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A4 e 2% R 4

L. 24 ¥4¥y4 738 F=

2 AFAAE Q MEwed g FAEA Z2afzboeg §) 74k
KenQ AnalysisE Z&3I%th Q9o FFo QlojA AEZol= wha
(Centroid analysis)¥ A% &4 "2 (Principal Component analysis)
T Q dAFolA g A= FAE A WA oRE QRS FEATH
8219 F= o|Fol= 89l 1o AEE Suistetr] st a9l
shi=dl, #e4 (judgemental) W2 3} o] &4 (theoretical) 4] o]
ATolMes dA7e ARg FRE ot o84 W22 F skl
Varimax Rotations %83}

Q A Aol g =i 19 & =
3kA] 231 KenQ Analysis Z2I1oA FE5%H dojudo]E gz Ab
&oty, A9 A = == W TS

- EU

21) Q M&=HE EAo] 7te3 574 ZRa3o:= PQMethod, Stata, KenQ
|

Analysis 5°] o, HE B2 Q &4 AFolA PQMethods &8st ).
PQMethod= Q W& Huapel Heby wg Agzle] vhEo] fA3ex
Aon, Q YHE F2 FH oA www.gmethoorgolA FHEE =g F
otk zEv B Ao A E wwwkenganalysis.com AFo]E 9] 8 T2 7#o]
KenQ Analysm‘; g8eA HE BAS SAdsET divketd Al 7R 22
# wA 89 24 FdoA FEH M, KenQ Analysisi= 2.919] A

N
N
i‘l
N
&
g
N
N
N
n=)
12
o
fr
2
M

190l Apsel slMel f-83k7] Wb,

vl 2] @ 2 (Varimax), 3 €] 2 2 (Quartimax), ©]

F W 2~ (Equimax)5°] 9t} ( L 2016)
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http://www.qmetho.org����
http://www.kenqanalysis.com

M7 KenQ Analysis ZE2I1HoA F& 7153 H 87 Qo=
89 BAS AASRT. 2 A3 7 8 ®F ofelzl Fh(Eigen
Value)o] 1 o] o=z el ga, Q8 A= ololal Zto] 1K} &
B Aok Q A7 &g Sloj HAg
il

(Cumulative Ex AL
ghoh, mebA] 2 AFAAE AWY 50% A% Fos @ el FHA, &
¢l 5% (Factor Extraction)? =2 %3 (Scree Plot)& A A
#¥ A = (Explained Variance)& A3 1 9tt},

[3£ 8] Factor Extraction

Factor | Factor | Factor | Factor | Factor | Factor | Factor | Factor
1 2 3 4 5 6 7 8

Eigenvalues | 9.0749 | 3.8617 | 2.1697 | 2.0158 | 1.8556 | 1.6887 | 1.4497 | 1.2217

9% Explained

. 28 12 7 6 6 5 5 4
Variance
Cumulative
% Expl Var 28 40 47 53 59 64 69 73

23) Stata T2 F8&3sle] QWA S AAT A= 327 80 FEF]
Atk 1 291 ~ 8 29074 KenQ Analysis¢t ofolZl gho] s dsiAl A5 a1,
ofolAl grto] 1 o]F2l 9 221(1.0994), 10 £2.21(1.0169) 7}A] F712 A= L oL},
I AFolAE 282l MFE 8/ ol oA AESAL.
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[72¥] 5] Scree Plot
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} 79 Factor Matrix with Defining Sorts not Flagged : 971
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Factor
0.219
Factor
0.2915
0.3284
0.1461

Factor
0.333
Factor
0.2286
0.2228
0.1461

Factor
0.184
Factor
0.2636
0.2228
0.3284

9] Factor Characteristics
10] Factor score correlations

-
It

[
Factor
15
0.125
J\:-_LL
Factor
0.2636
0.2286
0.2915

[

0125= 714 AA

0.3330]H A 270¢] P FHE o=

T

T

=F

-

No. of
Defining
Variables
SE. of
Factor
Z-scores
Factor
Factor
Factor
Factor

H

i

5

o
oR

+

o

0
o

’

TA7E 0.3284=
16% 4322

] Q9l3y Q4= 014612 7H3

T

WEg, 292

S|
=

22%
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28!
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[ 11] Factor Matrix with Defining Sorts Flagged

Participant Factor 1 Factor 2 Factor 3 Factor 4
P1 -0.0698 0514 | v | 02162 -0.0016
P2 0.7071 | v/ | -0.3678 0.0513 0.0574
P3 0.1269 -0.0021 0.1052 05589 | V/
P4 04779 | v | -0.1766 0.2401 0.3043
P5 0.2498 0.6006 | +/ | 0.0551 0.0192
P6 0.193 0.2854 0.0779 05552 | v/
pP7 0.8423 | v/ | -0.0754 -0.2299 0.0776
P8 0.2659 -0.485 0.5011 0.1239
P9 -0.1018 0.8229 | v/ | -0.0839 0.2258
P10 05266 | V/ 0.283 0.2727 0.1598
P11 0.1333 0.1559 0.7441 | +/ | 0.1414
P12 0.8001 | +/ | 0.2428 0.1955 0.146
P13 0.2474 0.6845 | v/ | -0.1386 0.1443
P14 05741 | /| 0.4307 -0.1132 0.3141
P15 06582 | v/ 0.485 0.1209 0.0978
P16 0.2329 0.2168 -0.0743 05457 | v/
P17 05888 | v/ | 0.0695 0.0993 -0.4869
P18 06179 | v/ | 0.1612 -0.0942 0.3573
P19 0.6865 | v | -0.0951 0.1232 0.1366
P20 0.5836 0.3006 -0.5037 0.0607
P21 0.6049 | v/ | 0.3558 -0.3457 0.328
P22 0.071 0.096 04382 | v | -0.0613
P23 0.1552 0.1442 0.2674 -0.6093 | v/
P24 03992 | v | 0.2418 0.1132 0.0607
P25 07187 | v/ | 0.1707 0.0827 -0.1473
P26 0.4656 0.5687 0.1513 0.3979
P27 0.103 0.2668 0.2947 05168 | +/
P28 0.2376 0.7268 | /| 0.0297 0.219
P29 04819 | v/ | 0.1289 0.3024 -0.0802
P30 0.3304 06332 | v/ | 0.2976 -0.047
P31 -0.1096 0736 | v | 0.0613 -0.0344
P32 05955 | v/ | 0.0213 0.2655 0.2145

%Expl Variance 22 16 7 8
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1% W5 wAYR 2d7ts AeE f9ze] EEEs WA

=13 -

dEste] Fo)d Medtd =44 A&ES 2z s
atel ¢ vz gHelsl=(Concensus) J&EFEo0 2 1.00149 A4 =
A4 9l (Disagreement) J&EF 2 7H3sle] ARFata HF AHLDsd

e 2.

[3£ 13] Factor Q-sort Values for Statement sorted by

Consensus vs. Disagreement

fac | fac | fac | fac

Consensus Statement tor | tor | tor | tor Z_.
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31 3] 3] 30046

REE A 2
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) 0 1 0 0 | 0.073
W grol ot

fac | fac | fac | fac
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3 3 4 | -2 | 1102

0 4 1 | -2 1141
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[72™ 7] Composite Q sort for Factor 1

-4 -3 -2 -1 0 1 2 3 4

16 34 26 22 31 18 7 32 el

5 x*4.30 e 27 29 33 28 11 13 wp 10

*4 20 6 w412 21 23 19 wkp 4
o 8 Rk 25 1 3 xp 24
9 17 15
14

Legend I:l Consensus statement
* distinguishing statement at P<0.05 w% distinguishing statement at P<0.01

» Z-score for the statement is highter than in all other factors

< Z-score for the statement is lower than in all other factors
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e +8% 14738s = AolE 8<7HQ-Sort Value)9t %<+
A (Z-score) & EafA AHEL, FIle HEs}= Iests 897t
W2kl el Adebd o3 2o

[3 15] Distinguishing Statements for Factor 1
(P < .05 : Asterisk (*) Indicates Significance at P < .01)
St factorl factor2 factor3 factor4
Number | 6 oy | Zeawre ijj QSV | Zsme | QSV | Zae | QSV | Zswre

2 4 1.99 * 0 -0.238 0 0.145 -4 | -1.841

10 4 1.66 * 2 0.74 -1 | -0.414 2 1.006

4 3 1.29 * 2 0.663 0 0.01 0 0.413

24 2 0.74 -2 | -0.737 0 -0.01 -3 | -1.028

12 -1 -0.33 * 4 1.72 3 1.511 3 1.233

25 -1 -0.41 * -2 | —1.049 1 0.539 -4 | -1.544

27 -2 -0.65 * -4 | -1.617 1 0.549 -3 | -1.509

8 -2 -1 * -1 | -0.372 4 1.511 4 1.587

30 -3 -1.39 0 0.048 -1 | -0549 | -1 | -0.777

20 -3 -1.6 1 0.127 2 0.828 -2 | -0.977

Statement QSV
Q2. dEAQ] vA A ArA A FAES 5 Aotk 4
Q10. B2 A% AA R, du A, FeA Fol’eh e dA A
wA7F T 835k
Q4. A1 A S datsts Al AASE W e Tide] B astt 3
Q24. Z4+F HYFA EulE 8 dAHQ HA7) s HesE )
Aol €
Q12. Wl o159 7| AAEAE Fal Fol e BeEs =Ath -1
Q25. dAl3] datA &= AdEo] o wWol A A oA AAoth | -1
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2. A 27538 (Factor2) ‘o EE Aol HF’

Al 27dE AHEol 16%°1 gy = P ®do] 77 23 FH ol

[21¥ 8] Composite Q sort for Factor 2

-4 -3 -2 -1 0 1 2 3 4
16 31 24 19 30 7 3 o p]7 |+xp33
27 k415 25 29 st p34 1 18 32 12

11 26 w8 22 21 10 13
28 14 2 Sl 6 4
*k 423 5 20
9
Legend I:I Consensus statement
* distinguishing statement at P<0.05 w% distinguishing statement at P<0.01

» Z-score for the statement is highter than in all other factors

< Z-score for the statement is lower than in all other factors
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e #3873 27488 FHstE 2o]lE 227HQ-Sort Value)9t ¥+

A4 (Z-score) e F3llA AHRI, F32&

Wl Aol me gEam hed o

st st

[3 17] Distinguishing Statements for Factor 2
(P < .05 : Asterisk (*) Indicates Significance at P < .01)

o
= 8

o
N
i}

S factorl factor? factor3 factord
Number | o oy | Zaare | @SV | Zeure iii QSV | Zare | QSV | Zwue
33 0 -0.08 4 2.04 sk 1 0.539 -2 ] -0.868
17 0 -0.23 3 1.69 ok -1 | -0414| 1 0.909
6 -2 | -0.98 1 0.17 sk -4 | -1646 | -3 | -1.355
34 -3 | -1.18 0 0.04 & -3 | -1367| -1 |-0.853
8 -2 -1 -1 -0.37 o 4 1.511 4 1.587
23 1 0.26 -1 -0.68 o 3 1.253 1 0.706
15 1 0.21 -3 | -1.27 sk 2 1.097 0 -0.029
Statement QSV
Q33. ‘AH S AASYHA Lol uigt ‘FdF ew wddE Aoln 1
QL7. S=ARA A P AT dFol F Aot 3
Q6. Gt & AAs TS olHT -7 FAF AFAHT 1
Q34. A rH A% A AP Fall =l Auj=rt shd 0
gltha A zhghel,
Q8. At WS Fall AR A AA o] Eobxit -1
Q2. FF A7 AHH A4 Aw A7FA e oFo] gt | -1
Q15. BtA Ao ‘FRoE P gist AA ¢ -3
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3. A 3% 3 (Factor3) ‘W=7 #A X

[2¥ 9] Composite Q sort for Factor 3
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| °©
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I:I Consensus statement

Legend

x% distinguishing statement at P<0.01

* distinguishing statement at P<0.05

» Z-score for the statement is highter than in all other factors

< Z-score for the statement is lower than in all other factors
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7 P<0.01e A 4t 5]
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A (Z-score)& FllAM AHEI FE3& WHiste Az 2997
Aol wer Adaw g 2

[3 19] Distinguishing Statements for Factor 3
(P < .05 : Asterisk (*) Indicates Significance at P < .01)
S factorl factor2 factor3 factor4
Namber | o oy | Zawe | @SV | Zame | QSV | Zse Sfj QSV | Zsue

15 1 0.21 -3 -1.27 2 1.1 0 -0.029

16 -4 -1.62 -4 -14 2 0.69 * 0 -0.473

27 -2 -0.65 -4 -1.62 1 0.55 & -3 | -1.509

25 -1 -0.41 -2 -1.05 1 0.54 * -4 | -1.544

10 4 1.66 2 0.74 -1 -0.41 * 2 1.006

14 0 -0.24 -1 -0.43 -3 -1.51 * 1 0.627

21 0 -0.11 1 0.26 -3 -1.52 s 1 0.663

Statement QSV
QI5. A4 Agnto = ‘ZRo8 FAY Fyprl A o 2
Q16. 94, A&, H1 e BAE i wf, BarA JAF o el 5
uel whg-o] =t
Q27. A9 ol M= A Fepal, BASkE Aol AX L At 1
Q25. A8l dakA f= APEol O ol AR A FZokA AAo|. 1
Q10. At Az AA B, D A, el Fo’e e A4 N
A7 T a5k
Ql4. Atz Ao r At Lol Fa4E A ZopA o -3
Q21. Agd Atz AL ¥H, 3 /fido] Hasir -3
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A 4fREe AEEe] 8%oly AYHE P HHo| 5 TFH FHol
9. A 4589 Q EREE Bed 2
[ 10] Composite Q sort for Factor 4
-4 -3 -2 -1 0 1 2 3 4
25 24 wk 433 29 4 sk 17 10 32 8
wok 4 2 6 k413 5 28 19 *p 9 12 18
27 26 30 1 23 3 11
* 20 34 15 21 7
* 4 22 31 sk p 14
w16
Legend I:I Consensus statement
* distinguishing statement at P<0.05 *% distinguishing statement at P<0.01
» Z-score for the statement is highter than in all other factors
< Z-score for the statement is lower than in all other factors
g B g AEREe 25W, 2dolm, Y Bose AERe
8¥, 18Holv} FAI SR {3t MEid& 2ot {23 FFol A
29, 331, 139, 209, 22 X Eiol| woshA v AFE Ha Sl
FodteE e 9, 174, 140l P<OO0ldA FEIHE st
29, 331, 139, 16W, 179, 14¥olth. Q17 3, 4 o+ a3 A&Ew
: o] ol o= Hol Hulxo=

o] Ui, 4 FE 2 o FEI M=
)
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OE 3% 478 7Eske AolE 207HQ-Sort Value)9t ®&
A (Z-score)& FallAM AHEI, FF45 st Asis 2

Wl Aol me gEam hed o

o
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[3 21] Distinguishing Statements for Factor 4
(P < .05 : Asterisk (*) Indicates Significance at P < .01)

factorl factor? factor3 factord
Satarat

Number | o v | Zeme | @SV | Zame | QSV | Zswe | QSV | Zeme | 2
cance

9 -1 -0.52 0 -0.32 0 0.14 2 0.98
17 0 -0.23 3 1.69 -1 -0.41 1 0.91 *
14 0 -0.24 -1 -0.43 -3 -151 1 0.63 *
16 -4 -1.62 -4 -14 0.69 0 -0.47 *

2
22 -1 -0.3 0 -0.21 1 0.41 -1 -0.87
33 0 -0.08 4 2.04 1 0.54 -2 -0.87 *
13 3 1.43 3 1.29 4 1.79 -2 -0.88 *
1 2
0 0

20 -3 -1.6 0.13 0.83 -2 | -0.98
2 4 1.99 -0.24 0.14 -4 -1.84 &
Statement QSV
QY. AirA st AHo] A&HH L A= A2 ol A 2o 2
Q7. 2RARA AR FHE AT dgo] 2 Aolr 1
Ql4. A ra A&o=m At A&o] 44 A Zobd FHHAY 1
Ql6. A, A&, Fa 22 BAEAE A wf, Atz dAF of 5
el whg-o] tEt ’
Q22. At A Aol AY =vAde] A E W AL oty -1
Q33. ‘A& S AA2HA Aol g A or THE Aot -2
Q13. FHrt At oR HesiN ForAS wE= AL Hdex] ¥n | 2
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[ 26] 912 F&d %

3 1%} Naming 22} Naming

1 A&y dAF9Y A&y dAFgY T

2 | delEea, AopgA | oelwrd, AopgAw A%Fo

3 Ty AAA T WY, BAAGFE AT

4 T, WAloFY T&d, WAy BT

A1 fRe WEY, ANFIY AAF) Pz Al oo
Gug et fHolth Essuse mEw AdFe EaAis
24 T ARl 222 A7e Lol AAAT AFHE AL Ao
b goh Al 1 FRE o7l Hol A ng A Fue] AAFlv} opyl
magm el Felol AR olslATh AAA ool ARE 3

28) E&E T Y2x(Trompenaars, WY &=)= PHT3E 7714 SHA v a8
DR AF 2] (Universalism)- 55 9] (Particularism), @7 ¢15=¢] (Individualism)-
5 A F 9] (Communitarianism), @A A (Specific)- = &4 (Diffuse), @%H
(Neutral)- 74 (Affective), &4 3 (Achievement)-7 < (Ascription), ®A & A] 7+3
(Sequential) - & A] 7+ ¥ (Syncronous), @W %5 Al (Internal  control)—<] -5 |
(External control) (%18, 2015;199-203).
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Abstract

Exploring the types
of perceptions concerning
the conversion of temporary
workers to regular workers

in public institutions

- Q methodology analysis on the competitive
perspectives inherent in the conversion

to regular workers -

Shin Jeesun
Master of Public Enterprise Policy

Seoul National University

This study started by examining various social controversies and
issues surrounding the ‘Policy for Conversion of Temporary Workers

in the Public Sector to Regular Workers’ has been implemented by
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the government since 2017. In addition, the international situation and
the flow of domestic history related to temporary workers, the
current status of discussions about temporary workers, and the reality
of temporary workers were checked in detail.

Most of the existing studies started from the perspective of a third
party, but this study tried to derive new implications and hypotheses
by exploring hidden perceptions from the perspective of the person
concerned. For this purpose, the direct opinions and hidden voices of
individual members were explored, not the voices represented by the
media or unions, through the wuse of Q-Methodology, which

quantitatively analyzes the subjective domain of human beings.

In collecting the statements, this study tried not to manipulate the
results but to exclude deception. Unstructured samples were used to
collect a free and broad perspective. As a result, 34 statements were
collected through various literature data, anonymous bulletin boards,
online communities, and preliminary interviews with public institution

workers.

For this study’s subjects, not the general public but policy targets
which workers of the relevant policy implementation agency were
selected. To prevent bias in the research subject and to secure
inclusiveness in the general perception, the groups with the same
condition were set for ‘workers who joined as regular workers
through open recruitment’ and ‘workers who were converted from
temporary workers to regular workers’. A total of 32 people were
included in the study, considering the type of employment, gender,

age, and marital status at the same rate.
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As a result of the study, it was possible to find four types of
perceptions, which were distinguished in terms of policy acceptability,
major concerns, improvement requirements, and tendencies related to

the conversion policy to regular workers.

The first type; “pragmatic, realistic Individualism” is the type that
pursues personal interests and happiness. If the ripple effect of the
policy does not lead to a downward leveling of wages and welfare,
the acceptance of the policy is high. For this type, ‘appropriate
compensation for performance’ should be institutionally supported.
Laws and systems need to be improved so that the hiring practices

of expedient temporary workers can be improved.

The second type; “justifiable, self-achievement, Ascription” is the
type that shows best the effect of the policy related to the conversion
policy to regular workers. They consider achievements such as status
or honor important. So it was found that job self-esteem is increased
just by granting the status of a full-time employee, even if it was
not accompanied by a salary increase. For this type, ‘systematic job
education and training’ is necessary. And follow-up management is
necessary so that public enterprise can play a practical role in

achieving social goals.

The third type; “satisfied, relationship—oriented, Affective” is the type
that emphasizes mutual relationships between colleagues. They value
the camaraderie they feel at the actual work site rather than the
outward standing, in addition, have a great desire for relationships
and communication. So ‘appropriate communication activities and
personnel arrangement according to their inclinations’ are necessary

that leads their characters can be induced into work performance.
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The fourth type; “adaptive, broad perspective Universalism” is the
type that adapts to policies and their influences but thinks and reacts
from a broad view. They are concerned about the continuation and
diffusion of policies and worried about the reduction of new hires.
‘Inspection and response through follow—up monitoring’ is necessary
so that the policy of converting regular workers is a direction rather

than a one-time event.

As described above, policies were suggested for each of the four
types of perception discovered through the research. And five policy
hypotheses were presented based on the perceptions discovered during
the research process.

In addition, four additional research hypotheses were presented by
reflecting the characteristics of the study subjects that are

distinguished by type.

This study tried to find implications by examining the types of
perceptions from the point of view of the policy target. By trying to
gain insight into the policy, wanted to find the human resource
management strategies to be added to public institutions that have
completed the implementation of the conversion policy to regular
workers. Despite the many limitations of the study, it is expected
that this study will serve as a stepping stone for the expansion of
new research, and it is hoped that it will contribute in part to

adjusting the direction of policy implementation.
Keywords : conversion to regular workers, temporary workers,

Q methodology, recognition types, public enterprise
Student Number . 2021-28359
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