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W 2= %%‘A 7303%1“{ *H’jA %Z:‘Zlfé Z:“\}%L ?%’—Efj ?éi%zlj %%C}T}% 3457t 76‘03357} %‘;3337} ZH%’—ngJr ﬂ;ﬂ R
ARAS | ARAS | A4AF | Adds | AH¥ar | A8as | 7% | 2EAy | Sd | 29w | 2| Ax | uEE
AT 1.000
BT | 0.97508x 1.000
AFGA A AT | 0.8185x | 0.668%#+% 1.000
SR | 0.316%3x | 0.305%#x | 0.268%:* 1.000
PARIA ARG | 030738 | 02955k | 0,263k | 0.554%:* 1.000
THEAREAG | 0.237#% | 0.214%* | 0.236%%x | 0.175%** | 0.141%x 1.000
AR | 0.022 0.023 0.012 0.021 0.022 | 0.425%x 1.000
PERRZE | 0.254%% | 0.293%x 0.090 0.230%%x | (.24 0.080 0.111x 1.000
BEH7t 2 | 0.159%x 0.111 0.242##+ | 0.104 0.099 | 0194+ | 0.097 -0.040 1.000
i s el 0.121= 0.085 0.185%:x 0.085 0.023 0.1283* 0.033 -0.058 | 0.696:x 1.000
axs e I et 0.111 0.090 0.137 0.040 0.065 0.139#x | 0.135%x 0.029 | 0.868%xx | 0.420%xx 1.000
AT G | 0.215% | 0.18%k%x | 0.228%xx 0.006 -0.003 | 0.176#xx 0.055 —0.090 | 0.422sxx | 0.402%xx | (.158%: 1.000
AL -0.071 -0.086 -0.015 -0.024 | -0.168+ | -0.008 0.041 -0.047 0.085 0.001 0.074 -0.100 1.000
AEE 0.115 0.109 0.102 0.062 0.102 0.1303%* 0.006 0.002 —0.155%x -0.100 -0.093 -0.071 -0.007 1.000
Z 2k 0.706%x | 0.678%xx | 0.602xx | 0.212%xx | 0.207#xx |  0.073 -0.036 | 0.394sxx | 0.150%:* 0.100 0.128+ 0.123 -0.056 -0.064
AL 0.362sx | 0.403%%x | 0.167+x | 0.459%kx | 0.465%kx | 0167k | 0.162%x | (0.220%%:% -0.009 -0.009 0.031 0.014 .32k 0.120%*
718 AH 0.046 0.029 0.078 0.164#x | 0.126%x 0.065 -0.045 | 0.151%= -0.024 -0.046 0.051 -0.029 0.108 0.092
7] e 0.059 -0.028 0.124x -0.060 -0.100 0.096 0.230%#x | —0.115% | 0.415%kx | (.284skk | (.345%k%k | (.29 -0.039 -0.124x
FA1EE -0.033 -0.036 -0.018 0.020 -0.060 0.019 -0.106% | -0.029 | -032Leex | -024dwex | 024800 | —0.139%x 0.056 0.114:
* p<010, #* p<0.05, *** p<0.0l
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At 1.000
MR 0.255%3x 1.000

71HaH -0.004 0.065 1.000

7] e 0.1963sx —0.145% 0.092 1.000

FAEE -0.102 0.059 0.033 —0.499sex 1.000

* p<0.10, ** p<0.05, *** p<0.01
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[3 14] ZA- A5 &0l AdaE 9 A Aol wAs I
. FEEED FEES F 84
- P B s b
Adeke) A e 25 0.020 0.041 0.002
Sgapay | AFR AT A% | 0263 0.303%+ 0.193
SEAT
g e e 0.134 0.352% -0.083
Qunz | AAE AHAF 0.030 -0.001 0.045
TS| 2ons 9404 | 0,099 | 0.117xx 0.088+
ARZIPFATNA) -0.006 ~0.013*x 0.000
Z7HA
AR =AFED) ~0.150 0.084 -0.353
FAH(E ) -0.004 -0.010 0.001
ANPF () -0.051 -0.069 0.002
A= 7171 e -0.025 ~0.051 % 0.006
i
28 | rofon ey | 3555*R 4.035% 2.878x
%9 | #4143
(i pey | 1864 ~1.754 —~2.034x
20174 A =0 1] (ref. 201613 0.469 ~15.716%*% | 4.309%%x
2018 91 =T 1] (ref.=2016) 2.098x -1.690 5.872%%x
20199 9 =T 1) (ref.=2016) 2.075% -1.584 5.806% % x
202010 9 =T 1) (ref.=2016) -1.983 ~7.289% xx 3.597+*x
Ol 73.850 75.032 72.708
R’ 0.292 0.645 0.239
Adj. R 0.230 0.614 0.172
F 4.68(p=0.000) | 20.54(p=0.000) | 3.56(p=0.000)
55 198 198 198

* p<010, #+ p<0.05 #+ p<0.01
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2 1d 52 193 ¢ 499l o
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-

35.7% = YEFGEIL(R?=0.357), B4 4 o

(F=6.39, p=0.000). =4z A A8+ A
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[} 15] #A- 5 5ol AFgAI nx= (Y
. 9Bt | BEH | By | FLAKY
T sgas | 2aa4 | 9Ans | 9aus
AA AL A | 0.106%*x*
Acipie) AL ¥ 0.019 0.040 0.004
SR et e Ar 0.317%%% | 0.317++% | 0.282+
Ft
A e o 0.0%6 0.112 0.229 0.001
anvgy | A ARASE | 0077 0.063 0.038 0.080
¥ A 7F
HARS | zon qaa5 | 0044 0.039 0.037 0.037
ARTAATASEA) | 0004 | -0004 | 0007 | -0.001
F A
AuremeASEA | 0290 | 0214 | 0218 | -0.187
FAH ) 0010 | 0011 | -0.011% | -0011
o1 (H ) 0089 | 0053 | -0.080 0.010
e EEE 0.036% | ~0.039%% | —0.046%% | —-0.025
715389
2 | etr gy | 4TTO%%% | 4.6320xx | 4.555wws | 44TGwwx
3 FA A
gy | 1172|1373+ | 1566xx | 1157
201749 A =T 1] (ref—20161) | 1.988%% | 2.126%* | 14.307+++ | 2.331#
20184 A =T 1] (ref=201641) | 2.047#% | 2.287+% | 14.286%%% | 2.627++
20199 A= (ref=20169) | -1.024 | 0903 | 10.169%** | 0.600
20203 o = 1] (ref.=2016)
A 74241 | 74248 | 60222 | 75970
R? 0.357 0.371 0.6%6 0.234
Adj. R? 0.301 0.312 0.656 0.162
F 6.39(p=0000) | 6.28p=0.000) | 2329 p=0000) | 3.25(p=0.000)
SR 176 176 176 176
* p<O10, %+ p<O05, %% p<O0I
_ 50 _



[} 16] FA- 5 5ol AT v X= G (Yo
Ny AR | AR | Adwe | F2AT
T ok el I el W o ol M P -
AA AALT A 0.071
Aeire) AT 76 0.034 0.077 0.016
171
SR Ay e As 0.157 0.132 0.190
FEA
A 1o 0.085 0.09% 0.112 0.081
qnnsy | AR AHAE | 01526 | 0.147%x | 0170%kx | 0118
L) 7F
HAESE | zmus 05| 0009 0.008 0.002 0.013
ARIAHTLASNA) | 0003 | 0003 | 0005 | -0.002
EREIY
ARrIeREAHED | -0.380 0.353 0358 | 0342
ER2H(2Y) 0008 | 0008 | -0010 | -0.006
o1 2=(A) 0081 | -0066 | -0.131 0.015
s ETE 10029 | 0031 | -0.042¢ | -0.017
71538
2 | tn gy | 5328%xx | 5.25Texx | 4.484xws | 55TOwwx
e8| =88 | ] ] )
iy | 1120 1.185 1.748% 052
2017 A =T 1] (ref. ~20164 0375 0.434 0.445 0.434
20184 A = 1] (ref=20164) | ~2.301#% | ~2.197## | —3.327%%% | —0.848
20193 A =t 1] (ref.=20163)
20201 A =T 1] (ref.=2016'3)
A4 75924 | 75925 | 74362 | 77.804
R? 0.431 0.434 0.467 0.291
Adj. R? 0.363 0.365 0.403 0.206
F 6.320-0000) | 634-0000) | 726-0000) | 3405-0000)
N 131 131 131 131
* p<0.10, #* p<O.05, *** p<0.0l
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[} 17] A5 5ol AFA Ao nx= F&
ZOEED ZEER]
2w AT AFEE | AR AR
A5 | w2ed | ANAT | ®2ed
AA NRLTE A% | 0.304%% | 0122
i) AR 76 0.310% 0.179
371
FAB e NgaT A% 0288 | 0390
Fa
a1 0551 0,580 0,550 0.583
g | A RS 0.001 0.174 0.002 0.176
YA 7)
BARS | =m0 qaa5 | 0214 0.133 0.214 0.133
ARFAITAZ) | -0.017 0.017 0017 0.017
SRR
QurlezeAAEZD) | 0105 0.704 0.100 0.714
e X 0019 0.019 0,019 0.019
Q1 A%=(A ) 0.066 0.247 0.062 0.259
e ECE 0.045 0.068 0.045 0.068
VAR | ) cereen | 3302 | 11.600%%x | 341
20 | et arer | 11587 39 600 415
3 =A%
iy | 2400 2.814 2.417 2.847
2017¢ A =1 1] (ref. 2016 ~3.0%9 3.606 3102 3.628
2018 A=t " (ref.=20161d) | —9.821 % 3.661 —-0.84 3% 3.705
20199 =] (ref—20164) | ~7.628%% | 3664 | —7.641%% | 3.6%5
2020 A=Y " (ref.=20161d) | —10.143%x 4.710 -10.198%x* 4.887
RS 68.749 3.700 68.758 3.717
R? 0.185 0.185
Adj. R 0.118 0.113
F 2.76(p=0.001) 2.57(p=0.001)
SR 198 198
* p<010, #* p<O0.05, *+x p<0.0l
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] AT AFESF | AFAEY AFHSF?
JAAS | EFeA | AAAF | 222
FAH(EY) -0.030 0.023 -0.031 0.023
AYF(H) 0.002 0.260 0.087 0.268
A EA 71#A -0.067 0.068 -0.074 0.068
NEREB o s | 3301 | 132060 | 3307
2 | (ref=A1%43)
T (jiﬁz) 2.298 2.808 1.824 2.828
2017\ A= 1 (ref.=20161d) | —4.342 3.461 -4.017 3.465
2018\ A= 1 (ref.=20161d) | -1.086 3.546 -0.520 3.569
2019\ A= 1 (ref.=20161d) | -1.555 3532 -1.270 3.533
2020 A= M (ref.=2016\3)
e 66.115 3.703 66.132 3.697
R? 0.209 0.217
Adj. R? 0.141 0.143
F 3.04(p=0.000) 2.95(p=0.000)
HE5 176 176

* <010, # p<0.05, *x p<001

[ 19] A 7= Eso] AFA Aol mA& GV
FEEE FEER,
7B AFEA AFAE | AR Agds?
AAT | A | IAAAT | A
AA AT A5 0.244 0.168
7] AT 7 0.135 0.258
2 7 A
AT e e A 0.500 0.488
FH7Al
QAo 712 -0.235 0.688 -0.205 0.692
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S| AASF | EELA | JAAISF | EF QX
PRt AL A A A5 0.183 0.230 0.169 0.232
A 5= _
THEA AR A 0.080 0.151 0.078 0.151
AR50 | -0.023 0.021 -0.023 0.021
ERIEARN
YECREREAH) | -0.442 0.916 -0.361 0.930
A YY) -0.024 0.027 -0.024 0.027
ol (HH) 0.171 0.308 0.216 0.319
2 A E A 7138 -0.115 0.082 -0.119 0.083
7138 d
24 | (refon 23 15.363*x*:x 4.019 15.153*x*:x 4.048
8 | =AY
(et =] 2 30) 0.591 3.393 0.396 3.421
2017 A = 1) (ref.=20161) 3.112 3.672 3.287 3.696
2018 ¢ = 1] (ref.=20161) 4.110 3.810 4.419 3.861
201949 A =t 1) (ref.=20161)
20201 A E T 1| (ref.=2016)
o 61.321 4.166 61.324 4.179
R? 0.182 0.184
Adj. R? 0.091 0.086
F 2.01(p=0.026) 1.87(p=0.036)
7 131 131

#* p<0.10, »* p<0.05, *** p<0.01
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[ 20] 7HAl- 4 Ego] nAnSEd] nx= FF
TSR 5 TSR 5
T 2
S|AAT | B3 | IAAST | A
A AAaT A% | -0003 | 0067
Aogke] AReT 7 0.005 0.008
37}
SRR ey AR e Ak 0.026 0.211
A
aade me | OT6Tex | 0362 | 0769% | 0364
qums | AR ARAE | 0183 | 009 ~0.151 0.096
YAl 7F
HARS | zows gaa2 | 0018 | 0072 0018 | 0.072
AR | 0.021%% | 0000 | 0.021#% | 0.009
S0 A
AEemEANEA) | 0076 | 039 0085 | 0404
E k(2 ) 0.011 0.010 0.011 0.010
o1914=(A1) | -0.692¢%% | 0144 | -0.695%% | 0.143
e S 0.091#+ | 0037 | 0.092%+ | 0037
7138 d
| haigey | ~3.664x | 1946 | 3642+ | 1963
s9 [ =29 | -
| 0ms | 1w 0.320 1775
20179 9% W (ref=201611) | 0.693 2,084 0.683 2,093
20189 o %O W (ref=20169) | -0.645 | 2.073 0677 | 2099
20199 1 %O W (ref=20161) | -2.271 2,089 2989 | 2102
20204 AT (ref=201611) | -3.186 | 2.822 _3951 2,889
s 90.919 2950 | 90.931 2.260
R? 0.245 0.245
Adj. R 0.163 0.157
F 2.98(p=0.000) 2.77(p=0.001)
SRS 154 154
* p<010, #* p<O0.05, *+x p<0.0l
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IATSE e IATHE 5
TR
AASF | F=eA | IAAT | B2t
AEE Tk
27 | efongay |19 2.233 -2.020 2.249
a8 | =44
e (rot _L] ey | 0393 2.033 -0.458 2.061
20173 1 =1 M) (ref.=20161) -0.799 2.262 -0.774 2.274
20183 1 =1 1] (ref.=20161) -3.631 2.290 ~3.560 2.320
2019 1 =1 M) (ref.=20161) -3.864 2.367 -3.848 2.378
2020 A XY M (ref.=2016')
& 90.877 2.599 90.889 2.610
R? 0.230 0.230
Adj. R? 0.138 0.131
F 2.50(p=0.004) 2.31(p=0.007)
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YA 7)
HANHES | zmnq qaa4 | —0.218+% | 0003 | -0.215%% | 0.093
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FH7A
AdurleeA A | 0.245 0573 0.350 0.583
e 0.011 0.015 0.011 0.015
2xEx | AUF(AT) | -1.33Lxxx | 0198 | —1.282%xx | 0.205
7)1 ¥l 0.095% 0.049 0.089% 0.049
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AE= 57! AEE 532
T’
|AASF | EF2x | AASF | E=A
AR ANALT A5 | 0.012x 0.007
73] APeT T 0.008 0.010
) 71
SRR ey AR e Ak 0.024 0.023
AL
Ao 7 0.000 0.034 -0.001 0.034
PR A A A AR 0.003 0.010 0.002 0.010
> >
HARS | mons 445 | 0013 0.008 | 0.013* 0.008
ARZTWATASWA) | -0.001 0.001 -0.001 0.001
=0 744
AETIEEEAGHE) | -0.002 0.041 0.001 0.000
ZAAH(ZH) -0.002 0.001 -0.002 0.042
1Y (HH) 0.012 0.014 0.015 0.015
. 71 A H 0.006 0.004 0.006 0.004
ik -0.198 0.202 -0.209 0.203
ZA | (ref=AA3) ' ' ' )
a8 | =AHEE
(rof =A] ) 0.191 0.163 0.179 0.165
2017 & = 1 (ref.=20161 -0.222 0.209 -0.212 0.211
2018 & = W (ref.=2016) 0.131 0.214 0.148 0.216
2019 & = W (ref.=2016) -0.157 0.216 -0.145 0.217
2020 A =T M (ref.=20161) -0.163 0.283 -0.121 0.294
NE 2.455 0.215 2.447 0.216
R? 0.133 0.134
Adj. R® 0.059 0.056
F 1.81(p=0.037) 1.71(p=0.049)
B 193 193
* p<010, #* p<0.05, *+x p<0.0l
A - 3o ARE 19 32 ugdte] Jdxo] W3k g3k
Al Az 2ol AwE e 824%=(R%*=0.230), FAE R*= 0.3%°] 1
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FAE R 12%0 B3tata, 370l EAHoR Fo8A HEhA
ool #Alo] Brbsahglvh
[ 24] A -5 Eso] AHZ A= F3 (V)
. AEE 57 AEE 57
T B - — S e
JAAS | B2 | JAAST | EFoF
AA AT AS | 0.012% 0.007
73] APdQT 7 0.003 0.010
AR Al e T A 0.036 0.022
Fga
qgae fe ~0.001 0.033 -0.004 0.033
Hunz | AR AR A 0.012 0.010 0.011 0.010
HAASE | 2R 4745 | 0.003 0.008 0.002 0.008
RIS | 0.000 0.001 0.000 0.001
SRR
QLR EARAHA) | 0.021 0.041 0.028 0.041
S P EX ) ~0.002x 0.001 ~0.002+ 0.001
QA A5 (HH) 0.004 0.014 0.009 0.015
717 0.003 0.004 0.003 0.004
£H5K gk
24 | (ot n gy | 0050 0.201 -0.072 0.201
48 [ #1439
rofri ey | 0197 0.160 0.171 0.161
2017 A= 1) (ref.=20161) 0.145 0.206 0.164 0.206
2018 A =1 1] (ref.=201611) 0.003 0.212 0.036 0.214
2019 A %=1 (ref.=20169) | -0.080 0.212 -0.061 0.213
20206 A =TT (ref.=2016) | -0.172 0.277 -0.082 0.288
A5 2.345 0.212 2.331 0.212
R? 0.082 0.090
Adj. R 0.003 0.005
F 1.04(p=0.416) 1.06(p=0.393)
P=5 190 190
* p<0.10, #* p<O.05, *** p<0.0l
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Y= 5! = S
38
S|AAF | oA | SlAAST | oA
AA NALT A5 | 0.008 0.010
7AG8] AL -0.003 0.015
371
SRR e e Ak 0.036 0.029
FRUA
a1 0.019 0.040 0016 0.040
qu | AR AHASE | 0033 | 0013 | 0.03Lkx | 0014
YAl 7F
BARS | =m0 9835 | 0008 0.009 0.008 0.009
ARFAHTAZZ) | -0.001 0.001 0,001 0.001
=074
AurleeAA) | -0.022 0.054 0013 0.055
e X -0.002 0.002 0,002 0.002
Q1 A%=(A ) -0.001 0.018 0.004 0.019
ey ECE 0.004 0.005 0.004 0.005
=
9 | oty | 0011 0.242 0,040 0.244
w9 [ 2A99
i | 0211 0.200 0.189 0.201
20179 =1 (ref.~20164) | -0.225 0.217 0205 0.218
201849 &1 =01 (ref~20169) | -0.110 0.229 0078 0.231
20194 A =9 1] (ref.=2016\3)
2020 A =1 1] (ref.=2016\3)
RS 2,529 0.246 2.530 0.246
R? 0.114 0.123
Adj. R 0.012 0.012
F 1.11(p=0.357) 1.11(p=0.357)
B=5 126 126
* p<010, #* p<O0.05, *+x p<0.0l
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Abstract

Analysis of the impact of
monitoring and supervision on
organizational performance of

public institutions

Park Sungmi
Department of Public Enterprise Policy
The Graduate School

Seoul National University

As society diversifies, the role of public institutions has been
continuously expanded to respond to the ever-increasing demand for
public services. Public institutions are subject to the supervision of
various entities in the principal-agent relationship in the course of
their missions. Principal-agent theory explains that through this
supervision public institutions pursue their original goals and minimize
moral hazard, thereby promoting and managing the business in the
direction expected by the people, ultimately improving the
organizational performance of public institutions. This study is

intended to empirically prove the theory and previous research results
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that monitoring and supervising public institutions would contribute to

improve business performance.

The organizational performance of public institutions that must
pursue both publicness and profitability must be verified in various
dimensions such as effectiveness, efficiency and responsibility. In this
study, government management evaluation, financial performance,
customer satisfaction and integrity of public institutions are set as
dependent variables while audits of the National Assembly, monitoring
and supervision of the Board of Audit and Inspection, audit and
inspection of the government ministries, direct monitoring and

supervision activities of the people are set as independent variables.

As a result, it was confirmed that the National Assembly audit
and inspection had a positive effect on the organizational performance
and financial performance of public institutions. Regarding the audit
and inspection of government ministries, opinions of the department
in charge had a positive effect on the results of the government
management evaluation. Lastly, information disclosure request in
monitoring and supervision activities of the people has an effect on

increasing customer satisfaction.

In conclusion, although we cannot adopt all of the hypotheses on
the effects of various monitoring/supervision activities on the
organizational performance of public institutions this study, we can
confirm that each monitoring/supervision activity has a significant

effect on specific performance.

This study i1s meaningful in that it objectively measures the
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organizational performance of public institutions and empirically
analyzes the monitoring and supervision factors that affect them.
While audits of National Assembly and audits and inspections of
government ministries are easily perceived as controlling the
management of public institutions and impairing the autonomy of
public institutions, this study shows that it is helpful in government
management evaluation, suggesting that requests for correction need
to be utilized for the management improvement of public institutions.
On the other hand, as monitoring and supervising public institutions
have a negative effect on the integrity of public institutions, so the

excavation of additional variables remained a task for the study.

keywords : monitoring and supervision on public institutions,
control over public institutions, organizational
performance of public institution, audits of National
Assembly, audits of Board of Audit and Inspection,
disclosure of information

Student Number : 2021-25738
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