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(E 12. 59 AZF gt i 8JAEH A

T i (EEAA) 29
Ab3 A e RE 1 4.70(1.601) .903
AF3] A e Rk 2 4.32(1.728) 796
ALSl A ERE 3 4.68(1.730) .882
ALSl A E R 4 4.68(1.678) .852
ALEl A ERE 5 4.74(1.675) 911
ALE A EEE 6 4.92(1.700) .897
ALE A e RE 7 4.67(1.746) 923
ALS A RE 8 4.85(1.616) 936
A3 A Rk 9 5.09(1.471) .809
AL3l A EHRE 10 4.70(1.665) 921

Eigen Value 7.817
Variance Explained(%) 78.174
< 13. 457¥4 ¥ $3Y A Q&Y 23
T i (F A} AT
drad 91 5.00(1.301) 747
dFo4d $¥E 2 4.99(1.409) 823
dFad ¥4 3 4.81(1.568) 763
dFad 59 4 4.55(1.586) 750
Eigen Value 2.380
Variance Explained(%) 59.499

<E 4. IEH4E § $3Y A Q&Y 23
T = Ha (R A 83

AEdA 789 1 3.43(1.612) 856

AEdA 1Y 2 3.92(1.726) 879

A 789 3 4.90(1.590) .806

AEAd 54 4 4.42(1.692) 597
Eigen Value 2.511
Variance Explained(%) 62.769
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AA S AeA 287F 71d =44 9 15 A 9] skaL, 2725
fdoez 7legSATAS AASAT. EAd 1569 (67%), A4
(43%)°] Swatddar, AF = 3000(115%, 42.3%)7F 7H @tk o
TEE OE(222%, 81.6%)¢] dUlFEoldn. &7k 7 A
Hl 23k o2 YEhya, Ao A= AHFA(1049, 382%)9 SHE
=94, HAe] A T|BEEE DA A (1119, 40.8%), W3] A(100%,
36.8%), AHF3| Al(61Y, 22.4%)5 0.2 LEFST
<% 15. 7154 4>
T = Frequency Percentage
Mo o] 4] 155 57.0
A 117 43.0
20 24 8.8
30ty 115 42.3
o] &
S 40t) 93 34.2
50t o] At 40 14.7
1= 9 3.3
s w | OO 222 81.6
- o) 8k (A A1) 38 14.0
o 3} (BFA}) 3 1.1
54 o] &} 62 22.8
6d-10d 65 23.9
<2717 | 11d-154d 61 22.4
1613 -20d 40 14.7
21 o] Af 44 16.2
A2 104 38.2
s 2 50 184
R 9% 35.3
° 7% A ] 3.0
7] 5 % 12 4.4
g 2 0.7
KA}
(RS54, ESBAA12 25 9.2
_— =] A} 36 13.2
BAANE [ gagern 36 132
EREERS 75 27.6
H ALY 100 36.8
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s A9lo] $Ee] AL A el tE PAH 2ol

<E 19. 718E A =T AHAe)D

. Ab3] 4 ) v
T n B | A} F D post-hoc
B Al 25 | 524 | 1479
an A AP 36 | 486 | 1502
i Holgg]BRe | 36 | 466 | 1.378 416 | .003* e<d
R 75 | 509 | 1.198
B e 100 | 431 | 1573
% p<0.05

<E 20. AFE A3 A et A4 zte)>

AL3] A el vE
T W
n B | A2} F D post-hoc
20TH 24 4.08 1.486
30tH 115 470 1.577
o1
=2 | 40Ty 93 | 4.89 1.346 2085 1021 N/A
50t o] AF 40 4.86 1.331
<E 21. AF4E A3 A HT A4 zLo])>
. AL3] A el vk
n Hy | FFHA F D post-hoc
AHA] 104 4.87 1.383
735 = 50 497 1.266
B 7% 96 4.43 1.683
S
435 %4 3 550 0.462 1.846 .104 N/A
7] 5 2 12 4.58 1.136
a8l 2 3.95 1.909
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4. 9AAH HARAY

7M1 RS B ASH B W SRR, ARRA) B

<& 22. A¥A Btol @ YT FH MR IF 24D
(B: ¥iws s|AASF, SE: 2w, 6 253 IAAST)

==

21 =232
A
B SE t B B SE t B
(=) 31697 | 1.076 | 2.945 5009 | 947 | 5.292
20tH Sl7 | 306 | 1.033| .080 020 | .266 07| .005
AE | 30 -.024 | 225| -.106 | -.010 -046 | 194 | -.239| -.020
40ty 075 222 335 .031 091 | 192 A77 | .038
EIA= 72| 833 | 1.046 | 138 o01 | 718 697 079
oy | & 282 | 667 422 097 361 | 574 628 | 124
AAF] 002 | 679 | -.003 | -.001 234 | 585 400 | .072

A 1.231 | 848 | 1.452 | .530 1.409 | 730 | 1929 | .607
Ed e 75| 866 | 1.011 | .300 1.156 | 746 | 1549 | 397

A% | ®d | 1131| 863 | 1310| 479| 1.264"| 743 | 1700 | 535
7% | 192 902 | 213 | 029 898 | 780 | 1.151| 134
71| 970 8385|1096 | 176 1.154| 762 | 1514| 210
AAL | 269 | 298| 904 | 081 177 | 256 | 692 | 063
g | ¥ 1841307 601|055 -043| 265 -161| -013
Tl @] 605 293 223| 026 009 | 252 | 037 .004
B | 567" | 292 | 1.941 | 242 219 | 254 | 861 | 094
e A -.402™ | 042 | -9500 | -.522
Fp) 1.467 7.496™
R’ 0.79 320
adj. R* 0.25 277

#: p<0.1, =*: p<0.05, ***: p<0.01
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AF(a84), 713 AN

DA (A, 257 7H1d ol AN), A= (G0t ol A, 3 (T skl ukA}),

Lok I3 dA S H dist Ao E AFSl A T (s HE ) o] F(-)<
Fes v A= Aoz YERyY
<E 23. AH3]13 Hvlo] & XIEA/AA N v|X= F3F B4
(B: vZ#3} 3N A5, SE: 74, B 273 3AAF)
23] 232
EE
B SE t £ B SE t yei
=) 5573 | 1.247 4.469 6.383"" | 1.252 | 5.097
20TH .389 355 1.095 085 258 351 135 .056
> | 300 .169 261 647 .064 159 257 619 .060
40cH .040 258 153 014 .047 253 185 017
aZE | -1.007 966 | -1.043 | -.139 | -1.170 951 | -1.231 | -.161
sH | O1EF | -1478" 731 -1.911 | -.441 | -1.443° 760 | -1.899 | -.430
AL | -1.662" 787 | 2112 | -.443 | -1.568" 774 | -2.013 | -.416
AR .029 983 .029 011 107 967 110 .040
s =201 | 1.004 -.200 | -.060 =077 987 | -.078 | -.023
2| B 071 | 1.001 071 .026 1130 984 132 048
7] 081 | 1.045 077 011 392 | 1.032 379 .051
7] -997 | 1.025 -973 | -.158 -917 | 1.008| -909| -.145
A&} -.059 345 =172 | -.015 -1.00 339 -294 | -.026
! g .049 .356 137 .013 -.051 351 | -.146 | -.013
T gy -.154 .339 -454 | -.053 -.179 334 | -535 ] -.061
< .079 .339 .233 .029 -.074 337 2211 -.028
AL A ERE =177 056 | -3.160 | -.200
Fp) 1.210 1.798*
R? .066 101
adj. R* 011 045"

1 p<0.1, *=x: p<0.05, ***: p<0.01
HEADLE 1 ADE(A), 2EY17HI ),

(g, 713 (EAD

’

whebd 7Hd 12 folvlsitha ajA e
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G, 7H 2 A% 255 BE 29 AFY G | g1 B
SEATE 2ANFE AT AAF AR A3t SPAF(ALF
BiEsh FEUR(GTRE, ARAA)] BANAT Fojuge] AFHA,
% gad Agdeust 8 $Ee #AE 25A5d we deAA
o EA T YA, 24712 AAE 2ARSe ng S
Syuse] g $gdel 99 vAtn 424d FE Qv wepd 4 2
712k ek,

(E 24 24958 2AESE § AAF IALY  YRED
(B: vx =3} 3 AAS, SE: 24}

. A5 ¥4 3HH: B(SE)
=T A1 A2 A3 o714
(EAH5)

20tH .317(.306) .020(.266) | -.267(.365) | -.240(.368)
o5 30tH -.024(.225) | -.046(.194) | -.388(.289) | -.372(.291)
40TH 075(.222) .091(.192) .028(.240) .033(.241)
a1 372(.833) H01(.718) .398(.720) .399(.730)
= S 282(.667) 361(.574) 288(.571) .329(.579)
o) &1 (A A}) -.002(.679) 234(.585) 215(.579) .266(.589)
A2 1.231(.848) | 1.409(.730)* | 1.292(.720)* | 1.294(.730)x*
5 A B75(.866) | 1.156(.746) | 1.070(.736) | 1.062(.746)
2] % B A A 1.131(.863) | 1.264(.743)* | 1.180(.733) | 1.194(.743)
7] & 2 .192(.902) .898(.780) B21(.773) .363(.792)
715 % 970(.8%5) 1.154(.762) 1.163(.749) 1.171(.758)
7] A A} .269(.298) 177(.256) .242(.255) .233(.259)
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Folma) B2 [ 184(307) | -.043(.265) | -.075(.265) | -.068(273)
Holg = 065(.293) | .009(.252) | —.030(.252) | -.036(.259)
9 567(.292)* | 219(254) | .199(.253) | .207(.262)
(FHHP)
EEER | | -402002)™ | -419(042)™ | -.457(110)™
(ZdH5)
54 o] 3} 267(298) | .011(.697)
=& | 6d-10d 0] 3 596(.286) | .090(.755)
2= | 119-15d0]3} -.091(.259) | -.090(.731)
16K3-201d 0] 3} 082(.257) | .138(.972)
(a3 528)
54 o] 3} 052(.134)
ApS|AEp
}Q:ﬂﬁ 6-100]3} 099(139)
PR 1115015t —.005(.144)
16-20dol5} —~.009(.184)
F 1.467 7.496*** 6.858*** 5.691**
R? 079 320 353 356
R? change 241 .033** .003
x p<0.1, #x p<0.05, *xx p<0.01
<E 25 257170¢ AW E 3 JAFA AN - IEDRAD
(B: W ¥%3} 37 A4, SE: %523
o AL #A &34 BSE)
=T A1 A2 o3 o4
(FAH)
20t 389(.355) | .258(.351) | 1.007(.488)™ | 1.032(.483)"
19 30t 169(.261) | .159(.257) | .682(.386)* | .692(.386)*
40t 040(.258) | .047(253) | .388(.320) | .420(.320)
= ~1.007(.966) | ~1.170(.951) | -1.486(.962) | ~1.392(.963)
= ) & -1.478(.773)" | -1.443(.760)* | -1.666(.763)" | -1.506(.767)"
o) st (A A} | -1662(8D™ | -1LER(TIA)™ | -L7H(TIN" | -1586(_)™
AL 029(.983) | .107(.967) | -.018(.962) | .046(.967)
7+% 2 -201(1.004) | —.077(.987) | -.167(.983) | —.177(.988)
2 & R 071(1.001) | .130(.984) | .020(.979) | .006(.984)
71 %4 081(1.045) | .392(1.032) | .413(1.033) | .498(1.050)
7154 -997(1.025) | ~.917(1.008) | —.987(1.001) | —.927(1.005)
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A A} -059(.345) | -1.00(.339) | -.050(.341) | -.062(.343)
@ Solga] By | 049(.356) | -.051(.351) | -.119(.354) | -.019(.362)
ol 5 | -154(.339) | -.179(.334) | -.244(.336) | -.191(.343)
B 079(.339) | -.074(.337) | -.100(.338) | .015(.348)
(55T
AF3) 2 e vt ~177(.086)™ | -.196(.086)™" | -252.(.145)"
(24P
54 o] 3} -901(.3R)™ | -1.687(.923)"
2% | 6d-10de]3} - 465(.383) | -553(1.001)
71zb | 119-1530)38) —T17(.345)" | -1.247(.969)
16:-201d 0] 3} -.305(.343) | 1.198(1.283)
(ZEATFE48)
54 o] & 179(.177)
AR T 0deret 017(.185)
sy | IR 108(191)
16-20ojat ~289(.243)
F 1.210 1.798" 1.859* 1.767*
R* 066 101 129 147
R? change .035"** .028* 018

o) mE FE ASH B Y 30 B

He 2AWFE AT 9AH AN Avh SRAEAHE s
FEUR(PTAY, ARBA) BANAY fon o] AFHUL
el AsAuud 9 9o Al Adel weh 9o et
(AEA} Qr Aoz Bwh) QU] He 2dwWse] 4548 BN
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<E 26. 4E< =42 3 A3 AN  4F2H

B: v xE3}t 374, SE:

#7903

W 2 AFd¥ €3¢ B(SE)
- HAL [ wA2 [ wA3 [ w4
(TAIH =)
200 317(.306) | .020(.266) | -.005(.268) | -.008(.268)
A 300 -.024(225) | -.046(.194) | -.065(.196) | -.079(.196)
40t 075(.222) | .091(.192) | .090(.192) | .084(.192)
nE B72(.833) | 501(.718) | .466(.721) | .491(.720)
B o 282(667) | .361(.574) | .384(.576) | .377(575)
et (AAh) | -.002(679) | .234(585) | .258(.586) | .260(.586)
AHEA 1.231(.848) | 1.409(.730)" | 1.434(.732)" | 1.427(.73D)"
54 375(.866) | 1.156(.746) | 1.126(.748) | 1.110(.747)
4% B4 1.131(.863) | 1.264(.743)" | 1.279(.745)" | 1.270(.744)*
714 192(.902) | .893(.780) | .946(.784) | .930(.783)
7154 970(.885) | 1.154(.762) | 1.155(.763) | 1.163(.762)
A AL 269(.298) | .177(.256) | .204(.259) | .216(.259)
- Holge]WE | 184(.307) | -.043(.265) | -.026(.267) | -.030(.266)
e 5 065(.293) | .009(.252) | .046(.258) | .029(.258)
A 567(.292)" | .219(.254) | .239(.256) | .227(.256)
(FHR)
A3 A e | 402002 | -4040042)™ | -361(054™
(")
4 | | -.092(.135) | .391(.409)
(=4 548)
AL A e whx g -.103(.082)
F 1467 |  7.496™ 7.071% | 6.782"
R? 079 320 321 325
R* change 241" 001 004

#: p<0.1, =*: p<0.05, ***: p<0.01
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CE 2. JEe ZAWRSE B JAR HARA

: JBA/AD

(B: vxFs} 3745, SE: 2724

=

FEAA $3H: B(SE)

H g
A GA2 A3 A4
(FAEP)
20tH 389(.355) | .258(.351) | .275(.355) | .277(.356)
1% 30TH 169(.261) | .159(.257) | .172(.260) | .177(.260)
40TH 040(.258) | .047(.253) | .048(.254) | .050(.254)
aE -1.007(.966) | -1.170(.951) | -1.147(.954) | -1.157(.956)
i ol & -1478(.773) | -1.143(760)" | -1.430(763)" | —1.456(.764)
A (AL | -162(B)™ | -1ER(7TA™ | LT | -LBE(TR)™
AR A] 029(.983) | .107(.967) | .089(.969) | .092(.971)
PR -201(1.004) | -.077(.987) | -.057(.991) | -.051(.993)
2 % RS 071(1.001) | .130(.984) | .119(.986) | .123(.988)
7% 4] 081(1.045) | .392(1.032) | .358(1.038) | .365(1.040)
7% 4] -.997(1.025) | -.917(1.008) | -.918(1.010) | —.921(1.012)
A AL -.059(.345) | -1.00(.339) | -.117(.343) | -.122(.344)
3 gl B | 049(.356) | —.051(.351) | -.062(.353) | —.061(.354)
gl 5 | -.154(339) | -.179(.334) | -.203(.341) | -.197(.342)
R 079(.339) | -.074(.337) | -.088(.339) | —.083(.340)
(EHHS)
AL3] A B 7k —177(.056)™ | -176(.066)™ | -.193(.072)"*
EXED)
A W 065(.179) | -.128(.544)
(2T FEAE)
AF3] A B k< 2d .041(.109)
F 1.210 1.798* 1.695* 1.603"
R* 066 101 102 102
R? change .035"** .000 .001

. p<0.1, =+ p<0.05, ***: p<0.01
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Abstract

A study on the effect of peer

social loafing on team cohesion

- Focusing on the moderating effect of the

continuous service year and gender -

Lee, Geo—Jae

Department of Public Enterprise Policy
The Graduate School

of Public Administration

Seoul National University

Social loafing or free rides within an organization are one of the
most serious factors threatening a sound organizational culture. While
questioning the objectivity and fairness of the work evaluation that
the supervisor unilaterally judges, considering peer evaluation as an
alternative i1s also intended to find a hidden "rotten apple” within the
organization.

Many studies have shown verification and various interpretations of

the Ringelmann effect, and have focused on strong punishment and
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reasonable compensation as a solution to traditional social loafing.
However, as the organizational management method and the culture
of relationship formation with colleagues have changed significantly
from the past, various methods of reducing social loafing within the
organization have been proposed. Individual clear goal setting and
responsibility, regular feedback and evaluation, and strengthening
team cohesion are considered more efficient measures. Therefore, in
this study, we examined how colleagues’ social loafing affects team
cohesion, focusing on the case of the Korean Red Cross.

As a result of the study, it was found that the social loafing of
colleagues had a negative effect on both the cohesion of business
cooperation and the cohesion of friendship. However, the moderating
effect according to the number of years of service and gender could
not be found. However, there was a difference in the perception of
colleagues’ social loafing in the blood business and hospital business
of the Korean Red Cross, and there was a significant difference in
some groups by service period (5 years or less, 16-20 years or less).
Therefore, the extensibility of the research is expected by analyzing
the difference in social loafing of colleagues by project and duration
of service in subsequent studies and verifying the relationship with
team cohesion.

In addition, based on various previous studies that show that women
tend to value smooth relationships with colleagues more than men in
the organization, additional studies will be conducted on the
differences in perception of social loafing by gender and its impact on
team cohesion.

On the other hand, the role and responsibility of middle managers
are very important to prevent social loafing within the organization.

This i1s because the starting point of the recently proposed measures
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to prevent social loafing begins with appropriate work instructions
and judgments from middle managers. Basically, the relationship
between social loafing and team cohesion is formed and reinforced or
expanded In a circular structure, making it possible to reasonably
infer that if team cohesion can be increased, it can naturally prevent
social loafing of colleagues. Above all, it can be said that the middle
manager 1s the most appropriate position to block the negative flow
of social loafing spreading to the organization.

In the end, if team cohesion increases, it can effectively reduce
colleagues’ social loafing, and middle managers play an important role
in strengthening team cohesion, so this is why fostering core talents

and systematic career management are important.

keywords . social loafing, free riding, low performance,
team cohesion, ringelmann effect
Student Numbper : 2021-28221
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