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1 5,488,400 5,177,600 4,203,300 3,694,800 3,044,000 2,476,000 1,920,900 1,755,500
2 5,624,100 5,312,100 4,344,700 3,836,100 3,182,000 2,606,100 2,030,000 1,859,000
3 5,759,800 5,446,600 4,486,100 3,977,400 3,320,000 2,736,200 2,139,100 1,962,500
4 5,897,500 5,581,100 4,627,500 4,118,700 3,458,000 2,866,300 2,248,200
5 6,031,200 5,715,600 4,768,900 4,260,000 3,596,000 2,996,400 2,357,300
6 6,166,900 5,850,100 4,910,300 4,401,300 3,734,000 3,126,500 2,466,400
7 6,302,600 5,984,600 5,051,700 4,542,600 3,872,000 3,256,600 2,575,500
8 6,438,300 6,119,100 5,193,100 4,683,900 4,010,000 3,386,700
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o2 50~60% AL Hojof stH, oA+

A= 60%E ZIeke AJd A4 AFe CPLL3 &E)'9] 8<lo]
o1y Ao w Attt

wEbA], 919 [ 15-2]9F #o] ‘CPI3 &2’ 23S AAYHY FF
/dol 0.4 wHRel 8 A7F YEREA] &ttt [ 15-2)° wel KMO#

pd 15
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o} p S 0.0000% FoFE 0.05 vwoz YEyth AAY &
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= B Sl

W 1891 282l 3829l
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A BAS7] gl ollel [F 17]3 Zol AFE  BA(Reliability
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Cronbach’s alpha A5+ 0.7 o|4S olXHow +£8 7153 50
2 Buan, Fo £AS HASRE NHYe] sty @ 5 gy
‘FERASAEAPM)H A FHA(SS), BEWE gEe 77}
0.840, 0.806, 0.761% AFE=7} U334 ygoern, ‘“FF7HAE
(CPD’'2 0.684% 453 FFHEUE 58§ 7lsd FFo2 AEHAU
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5. SHH T T AAAA 4
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fARAae Agasld @A & ool wse APM 27
‘APM_2 ®AF, ‘APM_3 &&A’, ‘CPI_1" 713%], ‘CPI_2 AH]2’ ‘CPL_3
S2]’, 'SS_1 34y, 'SS_2 o, 'SS_3 &d 1he] AHAAE &8t
7] 9l dloj&o] AAA A (Perason’s correlation analysis)S A A

stRow Ayt= [F 18]3 £t

6 CPLL3 &3 209" .312™ .396™ .330" .391" 1

7 ..... SSlivg ........ 197* ..... 247** ...... 166 ....... 167 ...... 2 70* * ...... 1 77 ........ 1 ............................
8 SS_2 9% A77 0 .3267 2117 142 .166 092 667 1
9 SS_3 <=3 —.041  .058 .045 139 .085 114 539" .601™ 1

* p<.0b, *x p<.01, =xx p<.001
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= et FRAAE HAA &gErh APML1 &4 APM_2 %
AF(r=.630, p<.01), ‘APM_3 &&X'(r=.611, p<.01), ‘CPI_2 AJH]
2'(r=.185, p<.05), ‘CPI_.3 &2'(r=.209, p<.05)¢} <3 AH(+)H
FHRAAE B, APM_2 BAFE APM_3 &8A4°(r=.703, p<.01),
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5] (r=.247, p<.01), 'SS_2 o' (r=.211, p<.01)¢k ol A (+)4]
FHAAE BT APML3 FEAA’e CPLL2  AH|2'(r=.234,
p<.05), ‘CPL3 &2'(r=.330, p<.01)&} F93% AH(+)2 AABAS
Hel3, ‘CPL1 7]3'E ‘CPL2 AH|2~'(r=.542, p<.01), ‘CPL3 &
2’ (r=.330, p<.01)¢} fojgt F(+)4 ZFHaAAE HIrh ‘CPI2 A
H| 2= ‘CPIL3 &8]'(r=.391, p<.01), ‘SS_1 3 (r=.270, p<.01)3}
frolet A(+)d A#AAE B, 'SS.1 A 'SS_2 ¢
T (r=.667, p<.01), ‘SS_3 £&'(r=.539, p<.01)9} F23 H(+)Z
FAAAE BPom, ‘'SS_2 oF = ‘SS_3 £3'(r=.601, p<.01)9}
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Inflation Factor; VIF)%E E5 1~29] ko2 109 mwtoz yEls7]

ol dasd A T4 T3 gle do® fusieith

TEHT SEPWHT B S.E. B t p VIF
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Abstract

A Study on the effect of PSM on Military Job satisfaction

: View from Air force officer

JEONG, HEEYEONG
Master of Public Policy
The Graduate School

Seoul National University

This study is to investigate the effect of Public Service Motivation
(PSM) on military service satisfaction for air force officers. The effect
of public service motivation on soldiers who are public officials in
specific positions was confirmed, and whether the military service
period had a moderating effect was verified. The subject of the study
was 116 people who responded to the survey of air force officers
currently serving, and multiple regression analysis was conducted with
the results. Through this results, it is intended to provide a foundation
that can be helpful in establishing policies for air force officers in the
future.

Public Service Motivation (PSM) for air force officers was analyzed
by dividing them into officers from military academies and officers
from military academies (academic cadets, school cadets). Although it
can be interpreted by classifying it into gender (male/female) or the
size of the garrison according to various similar data or previous
research papers, this study differs in that it attempts to analyze the
effect of PSM on service satisfaction during service period.

Until now, studies have studied PSM by combining it with job attitude
or job performance, but this study differs from other studies by
associating it with the variable of service satisfaction. In addition, it is
possible to examine the characteristics and values of air force
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executives perceived in a different environment from previous studies
on other armies (Army, Navy) and civilians by limiting the scope of
targets to only air force officers.

PSM (Public Service Motivation) which has already been mentioned in
many fields, is being treated meaningfully while studying not only
private organizations, but also public organizations and organizations
within each county. “Public service motivation® can be largely divided
into four factors: public service affinity(APM), public value
immersion(CPI), self-sacrifice(SS), and compassion(COM), but sympathy is
not suitable for soldiers due to the nature of the military organization,
so it was excluded from the study. Finally, public service affinity(APM),
public value immersion(CPI), and self-sacrifice(SS) were classified into
three major factors, and public service affinity(APM) was classified into
respect’, 'service’, 'ethics’, ’sacrifice’, and ’loss’.

The above three factors were set as independent variables. The
research model and hypothesis were established using the military
service period as a control variable and service satisfaction as a
dependent variable. Due to the nature of quantitative research, more
than 100 samples were secured for good research, and in order to
prevent a prolonged survey period due to low response rates, about
200 people were randomly selected and pre-informed emails were sent,
and options for response were given. The survey was conducted
non-face-to-face due to the limitations of the physical environment of
researchers and survey subjects, using military internal network mail,
mobile phone text system, and 'Naver’ internet site, and 116 air force
officers finally responded to the survey.

There two main hypotheses were established. First, the higher the
PSM the positive effect on service satisfaction, and second, service
satisfaction is expected to strengthen the service period in relation to
PSM. As a sub-hypothesis, it was assumed that the higher each factor
of public service favorability, public value commitment, and
self-sacrifice, the more positive effect on service satisfaction.

As a result of the analysis, it was confirmed that not all of the
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lower independent variables of PSM had a positive effect on service
satisfaction, which is the dependent variable. Rather, it was found that
it had a negative effect on the 'respect’ item. However, as a result of
further expanding the research analysis to distinguish between
construction-turned-officials and non-construction-turned-officials, it
was found that construction-turned-officials had a positive effect on
‘public good’, ’ethics’, ’duty’, and ’'damage’. It is thought that more
samples will lead to clearer results, and the hypothesis was adopted.
However, the failure to deeply analyze the actual cause of the
difference in the regression analysis results between officers from
construction and non-construction through follow-up studies can be said
to be a limitation of this study, and it can be expected through future
model modification.

As a result of examining the relationship between PSM and service
satisfaction, which is a moderating variable, it was judged that it played
a positive role, showing a moderating effect. However, depending on
the question of the independent variable, the interaction variable
appeared as a negative result. In previous studies comparing low-class
or short-term officials and high-term officials, it can be seen that the
level of public service motivation is more supported because it has the
same direction as this study.

A conclusion was drawn based on the analysis results of this study.
First, it is necessary to establish education based on public core values
in various education(cultures, core values, personality development
education, etc.) for officers in the future. Second, it is necessary to
find practical motivation factors for improving service satisfaction of air
force officers and continuously research them.

The reality is that the necessity of research on soldiers and public
service motives is easily neglected due to the characteristics of military
organizations operated based on the instructions of a given task or
superior. Previous studies have already shown that public service
motivation is a valid motivation factor for soldiers, and may appear
differently depending on the type of unit or gender. In this study,
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unlike the prediction that as a soldier, it would have all the elements
of PSM, there was a rather difference between groups. In order to
promote the importance of PSM, it is necessary to improve the
education system at the military level and to emphasize that it is
continuously discussed to improve their service satisfaction.

keywords : AirForce officer, Public Service Motivations, PSM,
Soldiers, Job satisfaction, Service Satisfaction
Student Number : 2020-27356
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