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g, 71 = AAA A o]E(dentity Process Theory)& =3 #AAH
H3lE  AAA  F3k(dentity assimilation), AAA A -&(dentity
accommodation)®} A A A & (dentity balance)S E3f A3 n]H,
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(Mchugh, 2000; Shafer & Shippee, 2010; 7w &, 2015, 23, 2015).
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5 5 4.1 48.8 19 1 0.8 98.4
6 9 7.3 56.1 22 1 0.8 99.2
7 8 6.5 62.6 27 1 0.8 100.0
8 8 6.5 69.1
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Abstract

Effect of Digital Information

Usage Ability on Subject age

Song Oyoung
Department of Public Administration(Public Policy Major)
The Graduate School

Seoul National University

Subjective age refers to the age at which one perceives oneself
irrespective of one’s chronological age. This reflects the individual's
inner state better than the chronological age (Kim Won-kyung, 1990,
etc.) and affects the individual’s health and happiness. According to
previous studies, in the early adulthood, subjective age is perceived to
be higher than or similar to the chronological age, while in the
middle of adulthood, subjective age tends to be perceived lower than
the chronological age according to the reference group theory.

However, studies examining the relationship between subjective age
and Digital Information Usage Ability competency are not well
confirmed. In this study, a research hypothesis was established and a
survey was conducted to examine the effect of Digital Information
Usage Ability on respondents’ subjective age and to prepare policy
implications.

As a result of this study, the wvalue of ’chronological-subjective
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age’ and Digital Information Usage Ability in middle adulthood
showed a positive (+) correlation. And as the Digital Information
Usage Ability level increased, the value of 'chronological-subjective
age’ gradually increased. However, the relationship between the
independent variable and the dependent variable was not statistically
significant for the degree of difficulty experienced when using a
kiosk, ordering app, or e-government. Also, the relationship between
the two variables was not significant in whether public institutions
operated kiosks and ordering apps, or whether respondents preferred
face-to—face services.

The age of the respondent was analyzed as a moderator variable
between the independent variable and the dependent variable. At this
time, the influence of the independent variable in the middle adulthood
(40s and 50s) on the dependent variable was greater than that in the
early adulthood (20s and 30s). Even in mid-adulthood, it is
noteworthy that the independent variable has a greater influence on
the dependent variable in Generation X (those born before 1976) than
Generation N (those born between 1977 and 1983). In addition, when
the respondent did not have a social support network, the influence of
the independent variable on the dependent variable was large.

The results of this study suggest that it is necessary to prepare
policy interest in those who belong to Generation X in the middle of
adulthood and those who do not have a social support network. The
government 1s carrying out policies to reduce the digital divide for
the wvulnerable, such as the elderly and the disabled, and it is
necessary to expand the target of this policy to include Generation X
and those without a social support network.

However, this study has a limitation in that some bias occurred in

sample collection by using the snowball sampling method during the
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survey. In addition, although it was confirmed that Digital Information
Usage Ability can affect subjective age, it 1S necessary to examine
whether it ultimately affects the health or happiness of respondents

through follow-up studies.
keywords : Digital Information Usage Ability, Digital Divide,

Subjective age
Student Number : 2020-28907

_63_



)
W
B/

N
o

o

lhcy

my
Nfo
o
B
[y L,#
Njo ol
Ao m_rm X0
W o Moz O
Nfo Nl =
o) sr o M
oOE e T o~
A | ToR
T )
% o ﬁ H o
plo B !
| oo
Mo m_rm
Lf T &E E &
=
o Ho for o for
o= N Ne M T
CEYEZECHE)

@O 2H - w9t

® 7R ~ 199wt

®

_64_



OAd AR J7F 34

6. FASAME PCrER), 20lEE,

@ 1714 @ 2714

7. ASANE ) AUSS AT
ge 7

O A3 ojgHol lem AEA

@ vxd 2 oz flo] R 7%

=)

® olEee glout AmA 52 A
@ JE oA HAAGIT S

B = 3lPCoto] o =,
E91X9} 2L 2AnEr]/|E Ao BASL AGUR

O BFeta JAA ¥k —=8H EFoE o)F

&8}74

@ 3744 o) F

rr

AYA g ), 2}

ol
;o‘

il
_‘&
_t

ol-&3dtil, MEL 7T /\}%‘SPXI ?%T‘:—EP.

2
>
2
o
>,
&
o
ut
i
2
f
Y
i
i
do
il

(3

Hiehe] 7g-ell= IHJ_OH 7P@r

vl =atttal Ay 4ske A f-ole 4o S FA7] vy h)

g o=t m A A 1}o] st A HelRt

. n) 223} o} A At
@ @ ® @ ® © @

9-1. & gHolx B8t FsAA 2vtEY])Y] S

A5k FFo g AGATHIL AZEHAI Y7L

[e]
yil L

_65_

A

A L-¢ |

8 3



10. Oxd AREE o

olgh AnlE 7]7] & AEHE $HL o)
@ e Uo7 B5F oA wsASUA

s AN &
A w4 - 2l ol
o] 1, o tmemm e 2t

@

@

&) @ ® ® @

11. AAA =

A" ARzg o

ol
o
f(r
i)
N

Bast Joka AZEAUA?

D 71%0] A% BRA}DE FEF wgo] Basieh

@ %ol wARYAE /E AL $EHE HE(EE Lol
Bad 7% A HEE) MEe wio] WasA gk

@ HAY ARuE AP LGS FAAHEE DEO2 AW

ARBE AFL 712 5 Y AL o,

12, ASAAE AAH dol7h SR T2 ARES WLy @ Ad

AREE AP

- st

FEe ogna 4ZsUA

@

@

&) @ ® ® @

712 2~ =A(KIOSK) ##

13. 7]1&

gk

22 3(KIOSK) =+ B #] whale] Flg ity
A, Wl FoA dE 3

7IAE EdUH.

2 oA =AU

w§- o}t

1
f
i
o
o
l
=
o
o

@

@

&) @ ® ® @

_66_

_H ®, 1]

ﬁ;



@ 130 3 o] @ 1Ll A o)t

ol

1

Il
yul

O 1

.

o

@ 37hdel 3 o] © 67Eol T o) %

s, ATA,

TN
T

iy
K
X K
=
R
‘.m_ X
lLi i :
_Wlo_w <] Wru
do X B g
cal) X <
:T% o -
E% o m
M  ©
N~ g <
Rk ®iR

To
xR
2 pe®
Ho op 1 & o Fo
o = X o
iAw__ﬁ ﬂw_i
Hoop o PN
i )
o o+ "~ I Ho o
SR B
TR
08 © o

, AsHAA HIZEEEe] 7]

NAU7E?

bl UXE 4uBg e ney

J]

16. 7

-

L

Q O
™=

2 g A oY

w$- o} e}

of

w g vt

S

vy =
J___J__HT'__

, TsHA A

717

bl UXE 3uBg G ney

J|

17.

-

23 A A olEEE drhy

W 4t

18. 71223

Chgoll 2.

| Agols ARs R, Aa] R

0

_67_



A ol

o
yil

ot

1 ool BAQe] & AHE

I
p

o

@ A

(e
e

SR

AK
N~

o

H
w_m

o

Hlo

G

49t}
s
7 %o

HEAE,

o}

e 28 s,

b
b A

[

9

o,
718U 7

s}
=

ool @ el g o)

}
&

9
pi

S

1

45

S
L

@ 15

| —
) Y

s} A A

Aol F2 o

te) OA" Fugs JFe e

NAU7E?

gy 7

ol 3
=

-

H

@ 3Ll A o] © 671l ol ® 1del & o]

@O 1ol ¥ o)

22. 7

-

Ag A ofelge drht

L
nd
N

_68_



!
=
binl
k)

W $- o 3t —  mzoy
@

@ @ ® ® ® @

2. A ALY FRFE AFL 1T W, AN FITEEC
FR A4S A olEeg duht =AY

w9 o} g} 1w ot}

1

!
=
binl
k)

e
®©
©
®
©
©
S)

B =

DO FE Qomw AFol Fed A ASHA wm, EsuTt B
R Fohatt

@ F% Yoyt AFo| /hssth AgsI A gont, FA FRYS
AGHE APl AEAELIL AEE FGE A§EA 2Tk

@ FE Yoz Aol HssTiE Agsha AA gorl, TE tigtol
A Dol BolE Aol Ut A§ BolH AT

@ A2 AFA Rt BA] T g

AR FEEidxg) @ Al FHolA, 2rtd of A ol d(s))

@
® FADLEF7IKIOSK) @ 715 5 digdde] Ag © 7]E

2. B 71ES BRI FUFESE 5 FFNW ARES TFWAY
(3520, MFE WANEH2), 5 v ==Y, SRTsIu)
So AM2E AFHE AS ARG FUh Asky A2 1d

_69_

,ﬂ -j'f,- 1_'.]| &

l

1

n



o ek

ool

1

°
pil

o] lFTtm AA YU

ool

}
]

9
pil

@ 15l 4 o1 © el
W ool © 67

or

o] /61-
i

H
9
pil

1

°
pil

A

S

@ 371l

@ AH&

O 1

‘_Jvmo

<A
i
alg

o

’

J

2Hly Ay
O YAREL A pizot AFE e AR A2'S AR geth

A& AR A2

<
T

1

kel
=

(=)

J)

1

|

ek,

]
pi

oA ] 2 B
o] o Age 2

=

[

st

S

ban, Aep

H, 7hsstttd Al A o)

> ©

RE1A

sto] PAHAMH2E AT,

[$)
_70_

ety

[e)
=

A H 2 A

2<H
—

|

o
R

1

5 A
o
|

@ KTX, SRT &

A

=

DO AAAR A2"oz AW A
[

@ KTX, SRT &
@ A



_71_

4-&of ot 5



	제1장 서론
	제1절 연구목적 및 필요성
	제2절 연구의 내용, 연구방법, 논문의 구성

	제2장 이론적 배경 및 선행연구 검토
	제1절 주관적 연령의 일반적 개념과 연구대상 설정
	제2절 디지털 정보격차와 디지털 정보활용 역량
	제3절 고령층과 디지털 정보활용 역량

	제3장 연구문제 및 연구설계
	제1절 연구문제
	제2절 연구가설 설정
	제3절 연구설계

	제4장 결과
	제1절 탐색적 분석(기술통계)
	제2절 가설검정

	제5장 논의 및 결론
	제1절 이론적, 실천적 함의
	제2절 연구의 한계 및 후속연구 제언

	참고문헌
	Abstract
	부록 : 설문조사지


<startpage>10
제1장 서론 1
 제1절 연구목적 및 필요성 1
 제2절 연구의 내용, 연구방법, 논문의 구성 3
제2장 이론적 배경 및 선행연구 검토 4
 제1절 주관적 연령의 일반적 개념과 연구대상 설정 4
 제2절 디지털 정보격차와 디지털 정보활용 역량 7
 제3절 고령층과 디지털 정보활용 역량 9
제3장 연구문제 및 연구설계 12
 제1절 연구문제 12
 제2절 연구가설 설정 14
 제3절 연구설계 19
제4장 결과 26
 제1절 탐색적 분석(기술통계) 26
 제2절 가설검정 45
제5장 논의 및 결론 54
 제1절 이론적, 실천적 함의 54
 제2절 연구의 한계 및 후속연구 제언 57
참고문헌 59
Abstract 61
부록 : 설문조사지 64
</body>

