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Abstract
Analysis of Effect of Smart
Work on Job Satisfaction

— Focusing on the analysis of the

moderating effect of the MZ generation -

SONG HYUNHO
Public Administration
The Graduate School

Seoul National University

The purpose of this study is to analyze the effect of smart work
use on job satisfaction and the moderating effect of MZ generation
on the effect. For the empirical analysis, the dependent variable was
set by averaging the satisfaction of “interest”, “passion’,
“achievement”, and “satisfaction” that constitute job satisfaction, and
the independent variable was whether “Tele Commuting”, “ Smart
Work Center”, “Video Conferencing”, and “Mobile Approval” were
each set to be used within one month. Also, in order to analyze the
moderating effect of generation factors on this, those born after 1982

are set as the MZ generation, and those born before that were set as
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the older generation. For this study, questionnaire data from the 2020
Public Service Life Survey of the Korea Institute of Public
Administration was used for this study, and multiple regression
analysis was performed to analyze the relationship between the
independent variable, the dependent variable, and the control variable.
The results of hypothesis testing through multiple regression analysis
and basic statistics are as follows. First, the use of each type of
smart work had a negative correlation with job satisfaction, except
for video conferencing, or was not statistically significant. Specifically,
the correlation between the use of telecommuting and smart work
center utilization and job satisfaction had a negative (-) correlation
and was not statistically significant, and the use of mobile approval
had a positive (+) correlation, but statistically did not lead to any
significant results. Only the use of video conferencing was found to
have a statistically significant positive (+) correlation with job
satisfaction. This 1s presumed to be the result of a mixture of
advantages and disadvantages of using smart work in a situation
where work using smart work has not reached the mature stage in
the situation of coronavirus infection.

Second, whether the MZ generation or not regulates the relationship
between the use of each type of smart work and job satisfaction.
Specifically, the MZ generation adjusted the correlation between the
use of telecommuting and job satisfaction, and it was found that the
MZ generation showed a statistically significant positive (+)
correlation with whether or not telecommuting was used for job
satisfaction.

Third, whether the MZ generation used video conferencing and job
satisfaction was adjusted, and the MZ generation showed a

statistically significant positive(+) correlation to job satisfaction
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whether video conferencing was used or not.

Fourth, the MZ generation played a role in amplifying the positive
correlation between whether mobile approval was used and job
satisfaction, but did not reach statistically supported results.

Fifth, whether or not the MZ generation used the smart work
center adjusted the correlation between the use of the smart work
center and job satisfaction, and it was found that the MZ generation
showed a significant negative correlation with the job satisfaction
whether the smart work center was used or not.

The results of this multiple regression analysis lead to the
conclusion that MZ generation regulates job satisfaction according to
whether smart work is used or not. These results are consistent with
the existing theories on smart work and the results of interviews
conducted to verify them. The MZ generation and the older
generation have differences in characteristics such as childcare and
housework, ICT excellence, responsibility, and perspectives on work
autonomy, and the statistics derived through the model of this study
support this.

This moderating effect suggests that smart work methods and
policy considerations for job satisfaction are necessary between the
MZ generation and the older generation. It also suggests that it is
necessary to consider the characteristics and differences between
generations from  establishment of smart work policy to
implementation.

However, limitations such as the fact that the study is limited to a
single-year study and that the maturity period was not taken into
account by using statistics created at a time when smart work was
promoted rapidly due to the coronavirus infection will be developed

through follow—up research it should be
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