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olo] Foizl Alo] Hls] ¢ Be& 75 FAgsiord w wAstE ofd
o2 Q) AFE &t e dHE 71Es ok =g Kahn et
al.(1964)= JdH(tE =24 5
of Hlsl] ZAo] 8735k Ao] ¢ s w 2EHAS AdyngE Q14
gt skl

Ayt F EHFE YH P (quantitative overload) 9 & A}
(qualitative overload)® #+F% 4 At (Gibson, Ivancevich & Donnelly,
1982; French, Caplan & Van Harrison, 1982; =<3 -4 2001). A
A, AT FH A= FHE A AZE Wl #3 Jhed A
Hoh o B2 4o AFE FoAwes AHE gu st 24, d4g0e
2 FAYAA aTEHe AN, g, o8 ' AA Tol gk AL
ol ZItigt ABY HdtA =ol dHs7] f1F = }
stHAl He As o 24 Ao Ay AuE =74
o

et BrRelsk Basn dAdgel A

27 pAgle] Za Qi Az A4, ouA B

o} 5} | 1 (9]
B4, 2014), French®} Caplana <S4 3vbel AA ey g9l 2% SA4
2 YA 1A AZ A AREuE ALY S5 HAH s

n] 2t} gt (Cooper & Marshall, 1976).
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A7t 49 9ART e 45
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250l 8AIZFO 2 A AlSA T vk A SR 23S AZEo] obd
HEA Rl AN AR el o] FojAofetal qrA Al Ao m Al FEo|of
gt ar goh(Pratt, 2020). AR ZFol A BREA 7170 e &8 o5
T3 Fag 9Qow FHI oY HTol= 43 A HAEEAMV|=
o] Wt wet HHFA 71719 &&o] HASE oo wE 1
o] o] ¢t ATHASTH, 2012). WehA] AETFE T A JHIVE
g8t &gv 45 E FdUGgE Ao sEY GAESE A 4

2 2 F AEF FoFstH(Handy & Mokhtarian, 1995; Pratt, 2020;
Adreev et al.,, 2010), A& ZHF = 5ASE 7] o] 18&¥ AEjolA 71
A HGFY dFE Fdste AS on gtk
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A Chapman et al., 1995, %3] -wlA =, 2009). o] 19801 tj
H = AW o) 7] 874 ¥ (Federal Clean Air Act)elA 342 4
o3l HeEFo v AeTEA ) AotHwH A AR ow =] A
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(Alternative Work Arrangement)

A9 Y
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(Flexible Work Program)

dA2T . AOlEQI
(Telecommuting)

KHEIH:LEI

i T i

(Home-based
telecommuting)

Am Ao e (2012), A, A R S dA, T w8 B,

Qe ais ARy Gy 5% sz a 9low, Baruch(2000)= [#2-1]
W ol Aol i gdde Ui, 24, 13 w7 At ow
A3 ok ZRQIARD FHAdA Y AT A e #EHES o

sl 9 eb (Work-life balance)& BHH i, H]-EZo= 3k A|7F 4
oft FEU AL &2 14 T FHIAEENH JYE WA &S
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A 34 A

L Age g 2 5

Adiets= i3S dutd o gojd d=E 7|22 738 HSmola
& Sutton, 2002). Zt A= &
g4 oA AL stE A
BA-AAAA A otz Wil Ao E FARSE THX RS A
gt 4 il $f(Mannheim, 1952, Duncan & Agronick, 1995;
Kowske, Rasch, & Wiley, 2010; 3-8 AW A, 2021). =3+ A= &
A stvbel AdE AET ¢ e OF 99EA, Add dAC A
8% AHHES W TFT AMY 52 HAdoeE AYgHr|e b
(Kupperschmidt, 2000; 73] 2, 2004).

A Aol ZF AltE Fdsts 7o w7PEE 254 bgEd, o
AR A &8 AR oy Abdo] =7F e AR HEA &
al7] wZoltt. 187 wel Cennano®t Gardner(2008)+ 5117P‘£
5TA8E AAA wrgetHA Ao A& 25 A A
strbal skt AR At oldels B o gld dEolut 7hXA|
ho 2 EAxo]d 4 At (Strauss & Howe, 1991). $-&iv}eto]l 4= vt
A5-(2009)0] AE FEsk= Al 7FA WS AR A HA=
A AR gAY A4S dbgste] FEsteE Ao R, A A T
Al Ao ol A7t ZAg /\} | = - L

‘I— [e]

A

—4

2o 3o 2 r[r
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Al 2 2 :
S0l =aH Agoldd, Aol i 2o Ve 54 v=e [#
2113 2o
[ 2-1] Al 7R3 54
TEZ Ad =3 54
S5t A, 4194 1,
S Ak | S, IMFA
WA, A o DEE A F we,
AA, AA, B3 A
SRERCE Arel sk Ao, A% 48, 4d 34,
R3h AT, Aldl 54 34
SIS ER ) 4 g
o] 54 o,
58641 th, 88wkl Al th
20304 50604
10 w9 1020/‘1}31, .
ol 2 SENEEAI )
Aol 3 SAAY, | 498 219 2y
LA | A, ek, | o A3t
SRR EREERE

..
o4

AT, XA, YA,
A" A, A=A,
42.04 o

2ot 2 AeH 54,
HAH BA9 s

e

= I =1

Sinkel RSl = A

Pej 2 54 e
2w )

PAl o, WINEA o,
MOSAICA] t)

A7

a2 &-(2009), Al o)

Hol Wld APARE
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2. At 54
(1) je]n]F-m A

H| o] H] & (baby boom)2 543t Al7]d ZA3t= ofole] 7} 5243}
A F7teke ddo =, ol Al7]e Hold ZTEE Hoju]Fw At
(baby-boomer generation)etil $tth5 UHEA 02 Shafo A o] wjo]H]F
oo AlgE 19559 2 1963 Aboldll Ejold JIFH TS dHE=THA A g
9], 2010). wloln]FH A& gAY olF =7t A7
1960~19709 ] = 574 2 27| 43 Aldidd HAd7E 2o

=
i
0%
ol
2L
£

A

ApEA Sl SALEE Al UFdAAS Aon NEsEA, w53 88
Me2dd 5 ARt 2 AEWEE 25 dEste] WA st Aol
T8 g, 2013). BAM R 1k ARVIE Ao A 44
= Y3 Moo BES AFstn AYAFor ] AHFTS ) 4l
g Zle] 540t Hoju - At A FHeI™ wE

1o

A TH. W}F/P‘i i A= =249 7?% Aotal oz Zb= AldlE B
A 715 ok (Loomis, 2000). H=3F sk=Ab3] o] Ao A FFHE 2HA
shar o], Uil RO 7wkE & FHA AE Axsta Ae A
AXFAQ ks zral dvkelal -3, 2013). Al Fe gk =
Ho| M= F-ref dgv)el Ao wsn7F & FiE5 AAsta 7] o
woll #f-obe] Althel thigk BAA FHdS AL Avkar (P E g 9,

5 EAA. (2010). A3 2ALE Sl 2 wo]H]E Aol 5.
http://kostat.go.kr/portal/korea/kor_nw/1/6/1/index.board?bmode=read&bSeq=&aSeq=704
30&pageNo=1&rowNum=10&navCount=10&currPg=&searchInfo=srch&sTarget=title&sT
xt=%EB%B2% A0%EC%9D%B4%EB%B9%84%EB%B6%90
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A, 2016). ol ek woju| R Ao 5L WFE FS AP
3g6M Tl et AUl Freo] A AFS 7 XAUeE Fd35 g

HES Bl F, doluRu M AMs4 BFe AEH 5 TA
AQl olm A& ¥ éfﬂ |HTh= ARS|eF AQle) iy, JHQl¥} Q1o o |
o] FJEdte TR B F ArHF A, 2013). ol# s AHA-AFS]-E 8}
A ZHZ Qe wo|uE ] A= X*JXW %%@ﬂ e Ay
Jo, & S T Aol He] V)3

(2) XA

XAt = wolu] -1 At o] $-of
AREl A= 1970 o] =HFH 19304
stop(A s e, 2019). XAMoE AT
A=A wolH| Fw At R v+ =
o3¢ ZI|FsA g HAUVE BUohEe g, 2011 WHE g,
2019). =3 =78 AALE AAI 1980d ) & 3A (A=, AR
7h Agd) 553719 34 80t w69 A, 629 AAdS
% A=A WFste] JYAs AP A =
C.T.V(Computer, TV, VTR) Athgtax g
G Y Ar7|Eo] FAstE Aldldl At AL v g -y
of FxA SHAAN 1E F A HINE REH7] AlEe AL
BA Ees FAstdon, AsHor: FAdd Hggk =
(infra)¢} 74 o] A= F5Ho UAA Fol Ed= A7= A3
g, 2019). XAldl= AAAQ] SHAA HoluEr AgirEos JRA Q]
Aol AA A3 A S FREte A (A EA, 2013), A7]FA A o
MAF] A AbadAl S 7HA 3L s 540l Avh(A &4, 2013, #
< 2016, oldol-7l T3], 2021). o]k X

5 AAH weel by 2 ANFE FAsEA

4> =
s
r
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'(HT:S_ 27%?5‘*]' ] = X
o] 71 A ek= D‘ﬂ A}
ow A3F #AAs W

2021).
() "y Al

ey d A= Aol wel 254 Adeolsty, 1981d 5 2000 =

Atololl  Efoldk AMtiE ke RIvk(H A ok-o] A E, 2020; W Eed b3,
2020). ol& Aldl= AAAORE FEsh SAAEC] AT A7) Hof

won, 20089 =2 5§ 971 olF AR3le W=Esie] &gt a, 4
g A8t T APstar AvkCEar] 9], 2020). U d AldiE o3
2 SAES A don, o]59 ghol tig A # H eSS
ol Athel wleo]n R Ahet XAtHeE vE 54 Kol v
(Kong, Wang & Fu, 2015). A, ddyd A= #HFH 2 AHY &
I 2 A" dA4e Ay AlEHow mEEHo gtow) 1980t

ML AFES diF3h, 19909ty d=E 2 AHd ¥y 19
2000 th o] AmtEE St 5o AS g WEtE Addsty [TV, 2vt
d, &4 YESLA AHA(SNS) &8 2 %7t =2 Aol (A7t
o, 2019; A", 2021; Gabrielova & Buchko, 2021). =, YA dwj A=

=

Zifbe 2 oF FolZ 2B S HA A glvar & ¢ ITh(EEA -2 E Y,
2019). =4, 2HUULE Ad= =2 wsdz & =2 dEa 4F &
e gom 437l BAS HHdtets AARFo ARl EwA S 2
a AR w2 AYE R AL So AT s =adE B9
g Aldiolth. A, "y Adi7h 71Ee Adiet 7 g A2 9l
Fo 2ol Aol ettt Ao vk UG A= 1A ANF 2
A" AdEH hA el "oy AdS dre] -9l Fa ATk R,
2021; We)e],2019). webd DHyd A= Al @t o7 & v

gt 7HAE FTeke 5AE 7HA 2 th(Smola & Sutton, 2002). ©] 2

rob
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A B A T dS Yt HEdAE
dS F437] Bos 49 JhA s g s &
RERS n} |8 o}- 73], 2021). whA 2t
o2, "Wayg Ade &XJOM X‘ﬂoﬂ 1‘41 SAEZE 713 Adlet v
StS w tha v Aol Aol A - AFE X, 2018), 7hX|[HEto]

145w, B4 )
o]Z Aobd @9 FEto.

%
x
rg
:H
)
S
\®)
}—A
o
L‘PLY‘JJN

Bl 4

FElstal def gk A4 %?ﬂ A7) wiZoll Lol Bk Ao = A
< oS EE-AEE, 2019). UYL Ao JidFoE 28
MAFIZA, 7HJAFAARE A= 7F8HA e =83 Aol AL
afzre] R S 7 AR, 2019). sARE A A <
TR 7RIS Frekal 1A BAS Woks u S71F-o7F e dE
e AN s Aol Folxine 24 Wl Aile] shard e
de A=A Fdstaa dop(MTAf, 2021).

3. Al =}o](generation gap)

At zke] &8 Al Axbe= Aol ke AE, 7HA#, Aband A 2o
13 SollA FElg XolE Hole A9-5 dB=vH(MEFTA, 2013; g
3, 2014). Al zkol= A3 o] W3 A xPd As B4 F
o1, Inglehart(1997)+= 53] &3
o] o= fEuetE EWA o] E FFEsd Y w7kl HE] Al
ol 7y 74 & vk E A A A

Al zpo] &

[e)
o
24 d¥E Elﬂr(?x}%'f&%-%‘ué?i, 1999). AA, Al #A (ife
&

N
)

=
(]
)
5
A

O

S, 2014). A, Alvh 7+ A3}
Aole] flele] frk #e

o e 5§ s Ao g Ay A2
% A Wl E S L FEol W o] M AYANIS
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7] WjZol (M FA, 2013). L 5 A2 <SlEUlely yAEr|7]e] &8

Aol AL A= ol & 4o FEo®m of7]= whHol 7] A

ahupol
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3BAIZFE R = 1) 35740A1%F = 2, 4074541 %F =
o’ = 6= FAH Aoy, £4& fsl 35Am N = 0, 3574043t
= 1, 40745 %k= 2, 45750~ F = 3, B0AIZE o] = 49 guHsE TE
Atk EAEH= -2 S = 1, A glE = 2004 WA fle =

0, BHTX} e = 1% AAsdr AU 51 o ARdA ww A4

Aol R BE GO AU GE A 20 ARF e A1 2 2
ot Ao n 247 GUle SERAE WEdatel Bl
Sy

EAAQ 7HAHT Eo1717] A, B AFoA AFEE AE £Ee
AEE} BEEE FAXCRE HUte AdE A g 2 4
Aze] " AFAA 54S ASkstas W, 7HEe A5 A4
Arkslte] AdS 9= dolH R b A Ad wkgo] Hof
Aol AA oo HT}. o] & %%H oo AdgAFoAe 83 HdA
< 98 8diA %

Alpha A& AAetal ledH, ¥ A4 %= A
T B3 M EE 7&*3’3}1]} gt

8l BAe Ag 7 e FA4 ¥ 5] BT 05 ol YEYokst
+ Kaiser-Meyer-Olkin(KMO) Z%x9] gko] H@3stt}. o]o wel KMO
S 4% A9, 12 HEAgd9 0.8547F Uskor, Bartlette] 734
A sk AL oAl Fkol BAAF R fo3t AR YERYTH(y? =

16938.182, p < 0.001).
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A4 &4 2% 2 4
Ald FE EA
[ 4-1] S92 EA4E &%
+ 3
T BEF(W) | HEL(%) 928 (%)
A & A F 2,592 100.0 100.0
s 1,444 55.7 55.7
A o] 2} 1,148 44.3 100.0
AZ3] 0 - -
20tH 213 8.2 8.2
30tH 861 332 414
1 40tH 967 37.3 787
50th o] 551 21.3 100.0
AZ3 0 - -
aEo|s 93 3.6 3.6
AEYE =4 124 4.8 8.4
o sH(4d A) 1,927 743 82.7
&g
ek AAL =49 398 154 98.1
gt v £ 50 1.9 100.0
AZ4 0 - -
54 o]3} 618 23.8 23.8
67104 511 19.7 435
A A 71 3E
117154 464 179 61.4
16720 334 12.9 74.3
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21725\ 259 10.0 84.3

261 °] % 406 15.7 100

AZ3] 0 - -

145 109 4.2 4.2

5+ 600 23.1 27.3

A5 6~ 7 1,640 63.3 90.6
879+ 243 9.4 100

A=A 0 - -

Bl -2k Sl 818 31.6 316

E1dE w2k 95 1,774 68.4 100
A% 0 - -

A e 1,304 50.3 50.3

A el Ay A& 1,288 49.7 100
A5 0 - -

9
At FEAoR TR 14309, ARFTY 111299
s gol guA7l mRow TAHA A
4l

v}

(55.7%), <14
Hl &o] ofAde] Hl&HY g v @Wol AAsta k. F WA
BEE 407} 9679 (373%) 0% b werow o
(33.2%), 50Ul °]4F 5517 (21.3%), 20t 213%W(8.2%) o= UERE
A HAR sEd BXE= gisk4dA]) o] 1,927 (74.3%) 02 71

E=on, ikl AMAL E¢ o] 398%(154%), HEwHdt 4ol 1247
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(4.8%), 11Z0°]3l7F 93 (3.6%), 2&]al e BFAF Zdo] 509 (1.9%)
o2 vebgd vl WAz Az d BExE Ayrd, 59 o]Er) 618
H(23.8%)% 71 Bwetoew, o]F FAWE 67104 5119(19.7%), 11715
W 4649 (17.9%) 0.2 YelUTEzE, 261 o] el 4067 (15.7%), 16720
33478 (12.9%), 2172511 2597 (10.0%)o.2 eyt oAl HAZ &4
B 2 o] 1,77478(68.4%) o =, 892 ¢l& 81878 (31.6%) KT}

ol ugtth viAg e g2 2] = A gleol 1,304 (50.3%), A
9l &0] 1,2838%(49.7%) 0.2 A7} gl B =7 o BA gt

2 oA myPugs JaEdselth d¥aEd s AYdTo
ek 7oskgless AddT, A¥Rs, A¥dddE dux @ 9
A qgRsE A A Bd ¥ FHEgs ol gsslen, 9@
e T A wE wEe Hdge &8 Ao mI 7 #3ge »
T oUAE 5 HER S sHWSse ALge 1 aga A9
e 5olH, AAeR e (& 4219 o] vkl gl A g
7F 36382 ym Aol vl 7pg A gker, d@ds 305 AgED
260 =o2 YRtk ol& HokE w AYIEE o83 gHeso] o
drvs 7HE = s e YERY

T A%g | A9wx | 37 | 2FER
g a5 1 5) 3.05 0.92
AT1EY X | JYES 1 5 2.65 0.85
g &yt 1 5 3.63 0.71
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&4 A1 (Multicollinearity)
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27|
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Ldotr 7] 9

A]
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e A9 8 AGe A A (reliability)

o)
AT

specification)®] = A7} A7]7] wjEo] (a4 2%, 2019).
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wolty, TFA o= VIFE= 1 kol 10 oldolAY & AkskA(Tolerance,
I/VIF)7F 0.1 ©olstd AF ts3ddS Yalsirolol s, Kol A
Usadds st 89S Afste] £AE af2det= slo] uidAlst
H(Myers, 1990; ©] 3] - =52 2013).

2 AT IAEANE FF VIFeE gAY A= ok [ 4-7]
3 o B4 Ay VIFE H4 116004 Ho 2.02 Ale]&2 Agk 7]+l

1000 wlaskE W AASHA WA dEhd s o 5 v SRR
EE 049914 086 AlelZ EF 0.1 oldo® yehd AL F& =3d
T e g EAd AV A e e e @ ¢ Sl
[ 4-7] VIF #4 23
A VIF T2 A (1/VIF)
e 1.30 0.77
dART 1.31 0.76
o ety 1.16 0.85
Al e 1.71 0.58
4 1.16 0.86
AEFF 2.02 0.49
AP - 5 1.72 0.58
A 1.75 0.57
87 1.35 0.74
AL A E 1.35 0.74
B 1.16 0.86
AR 1.17 0.85
2% 7] (637)) - -
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(% 4-10) 9825

2d] =2d2
B SE B SE
A 0.034 0.040 0.027 0.040
&g 0.042 0.031 0.046 0.031
e -0.067x 0.020 -0.064 0.020
THEAZE | -0.069%x 0.021 -0.068 0.021
TAET | AFTAN 0.133sx 0.054 0.132+ 0.054
A o - -0.047 0.048 -0.046 0.048
THEA | 0176w 0.024 0.167xx 0.025
ALAE | 0.085%x 0.023 0.081 s 0.023
A7) 3 - - - -
=8y | 9845 - - ~0.061 5 0.021
& 2.803 s 0.169 3.01245 0.183
R* 0.1088 0.1118
Adj R? 0.0844 0.0871
F 4.46 453

*p<0.05, *#p<0.01, **xp<0.001

= Yehle 22204 FA4E rR? 7F 008972 UEREC

M, FY oldl Edle] s 0.0053 FFd A < T F AU
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2d] =2d2
B SE B SE
A 0.034 0.040 0.033 0.040
&g 0.042 0.031 0.042 0.030
e -0.067x 0.020 =0.070s 0.020
THEAZE | -0.069%x 0.021 ~0.067x 0.021
TAET | AFTAN 0.133sx 0.054 0.121 5 0.054
A o - -0.047 0.048 -0.047 0.048
THEA | 0176w 0.024 0158 0.025
LA F | 0.085wx 0.023 0.084sx: 0.023
A7) - - - -
SHHESF | dFRSA - - ~0.090ssx 0.023
& 2.803 s 0.169 3.11 0% 0.186
R* 0.1088 0.1143
Adj R? 0.0844 0.0897
F 4.46 4.65

*p<0.05, *#p<0.01, **xp<0.001

3) H&I

el = 29204 =4 " R? 7} 0.0871%

A o]l mdle] ®s) 0.0027 Fsdd Ae FH & 5
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[% 4-12] <

2d] =2d2
B SE B SE
A 0.034 0.040 0.045 0.040
&g 0.042 0.031 0.047 0.031
e -0.067x 0.020 -0.068* 0.020
ZEAZE | -0.069%x 0.021 ~0.056% 0.021
SAHET | AR 0.133sx 0.054 0.125% 0.054
Ap1 of F -0.047 0.048 -0.044 0.048
DB | 0176w 0.024 0.167xx 0.025
LA | 0.085%x 0.023 0.085% 3 0.023
A7) - - _ _
SHESFs | 9894 - - ~0.084s 0.028
& 2.803s 5 0.169 3.089 5% 0.193
R* 0.1088 0.1120
Adj R? 0.0844 0.0874
F 4.46 454
*p<0.05, **p<0.01, ***p<0.001
2. AT 2EH 29 AYIF v ZF BAC] g Ao =da
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AG7F ZH1(Ad) R =

0.0871), E92(Adj Rr* = 0.0959), 2 23(Adj R* = 0.0982)0.= &

Fias |

e

b o

7
NJo

s

ATHB = -0.070, p < 0.01). °]

] #] 3z

H

ol

He

_55_



= 1= 1 Zarh e dehde 2E 9]
stet, olf et Ans A@How wr] HA s §5he] [;La 4-113}
J 71 A L 718717}

At e A o-1e

)
rE
2o
ol
i
N
o
gk
o
9_4(:
4y
O

Wb dgusgel e 2dad @F Avs [E 4141 2
LA

P2
F7F ZP21(Ad] R® = 0.0897), =H2(Ad] R’

Adw A E3I AAA =
0.0996), ®43(Adj R* = 01009)e.2 EAHoz FouaA = u
gt F7bebar Aok HE RE3e A F5AEFES T dTRTAAE
Addsd sdaA TAHCE Fon g Fo g Hau U= A
S ¢ F AH(B = -0.063, p < 0.05). olol we} Ao Ed AR5
oA S 3R BAA 2AEFIARE TP ASS HFES
om [2¥ 4-2]F F3 71EAHLTFE S BAE HoAFE 7S
717 A= Ao yEwt 28y dERsAgdoR 1F 2E~
b AT o] = Ko avE g¥AFHY & 4 74
EgE Aog #FHYY

3) g3t

o
d

Agdyrie} A TE D2 Alo] FAMAM AdE BAHOR Fon
A e Aow etk S¥Asst dunvd we AgAsE
21(Adj R? = 0.0874) el RH2(Adj R® = 0.0966)7A] x4 o7 Z7}
tgd oy, RE3(Ad) r? = 0.0963)o 4 AARBAGIF 7HAaEITE Bk o}
el me3e)A et gl nhs} o] A ggo] FAHoR Fou
A 9 (e JdgFS Ha AtHB = 0.018). olo] we} 7Hd 2-3&
717h =] A

td

_
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[¥%4-14] ol gk 374 W Jedds, FHUF QY ah BHEE)
qggz 5
2d] 242 243
B SE B SE B SE

chk 0.027 0.040 0.034 0.040 0.036 0.039
B 0.046 0.031 0.039 0.031 0.042 0.030
A5 ~0.064%* 0.020 -0.019 0.22 -0.020 0.022
=A ~0.068+* 0.021 -0.064 0.021 -0.063 0.021
SAMST Fo 0.132 0.054 0.206% 0.056 0.201 5 0.056
-0.046 0.048 -0.058 0.048 -0.057 0.048
0.167x55 0.025 0.178sx 0.025 0.178#x 0.024
0.081 s 0.023 0.087 3 0.023 0.087: 0.023
SHHT -0.061 % 0.021 -0.062+ 0.021 0.064 0.051
ZAWF - - —0.157#x% 0.031 0.059 0.086
45288 - - - - ~0.070% 0.026
d 3.0124s% 0.183 3.06055 0.183 2,661 0.235

R 0.1118 0.1207 0.1232

Adj R’ 0.0871 0.0959 0.0982

453 4.87 4.92

*p<0.05, **p<0.01, **xp<0.001
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[34-15] Altje] =4 g 3o digh LA (FHHT dRTAY, FTHAF AYdF 1E5%)
e
zd] 242 2493
B SE B SE B SE
R 0.033 0.040 0.040 0.039 0.040 0.039
B 0.042 0.030 0.033 0.030 0.036 0.030
2 ~0.070%x 0.020 -0.022 0.022 -0.023 0.022
A 2 ~0.067* 0.021 ~0.062x 0.021 -0.062xx 0.021
BAWST As o] 0.121 % 0.054 0.198xx 0.056 0.198xx 0.056
AP o] - -0.047 0.048 -0.059 0.048 -0.051 0.048
+ 537 0.158:x 0.025 0.167 0.025 0.168xx 0.025
2L A & 0.084 s 0.023 0.091 s 0.023 0.089x:x 0.023
273 - - - - - -
SHHF AR5 A ~0.090s% s 0.023 ~0.099sksk: 0.023 0.010 0.055
ZEAWS Al - - ~0.167 33 0.031 -0.005 0.080
AR T A
4328 - - - - -0.063x 0.029
X At
A= 31105 0.186 3.189xx 0.185 2,902k 0.227
R? 0.1143 0.1243 0.1259
Adj R? 0.0897 0.0996 0.1009
F 4.65 5.04 5.04

*p<0.05, **p<0.01, **xp<0.001
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[34-16] At =H @ o] theh 37 (g g}, FTEHAF QU Er)
Jg
2d] =242 243
B SE B SE B SE
4 0.045 0.040 0.053 0.040 0.053 0.040
3 g 0.047 0.031 0.040 0.030 0.040 0.031
25 -0.056% 0.021 -0.022 0.022 -0.023 0.023
A 0.125% 0.054 -0.050% 0.021 -0.050+ 0.021
N AEAR -0.044 0.048 0.200 0.056 0.2005 > 0.056
AT Ap1A o - 0.1675 0.025 -0.055 0.048 -0.056 0.048
=527 0.085% 0.023 0.17755 0.024 0.17755 0.025
A AF 0.088x 0.023 0.091 s 0.023 0.091 s 0.023
A7) - - - - - -
EYus o gz} -0.084s 0.028 ~0.091 55 0.028 -0.123 0.068
ZARSF Al i - - ~0.161 s 0.031 -0.229 0.132
wsgy | o - - - - 0.018 0.035
X Al ' '
O 3.089 0.193 31575 0.193 3.269% 0.294
R* 0.1120 0.1214 0.1214
Adj R’ 0.0874 0.0966 0.0963
F 4.54 4.90 4.84

*p<0.05, **p<0.01, **xp<0.001
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Abstract
The Effect of Role Stress on

the Satisfaction of Working
from Home-Focused on the

Moderating Effect of Generation

Minjai Kim
Department of Public Administration
The Graduate School

Seoul National University

This study empirically analyzes the effect of the role stress of
public officials on the satisfaction of working from home after the
spread of COVID-19 and the moderating effect of generations on the
relationship between the role stress and satisfaction of working from
home.

The independent variable of this study 1s role stress with
sub—concepts of role conflict, role ambiguity, and role overload. The
satisfaction of working from home 1s the dependent variable, and the
generation(Babyboomers, X generation, and Millennials) is the

moderator. For the accuracy of the analysis of causality or
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moderating effect between the variables, demographic characteristics
such as gender, education, rank, working hours, marital status, and
child status are set as control variables. For the study’s empirical
analysis, the "2020 Public Service Life Survey” conducted by the
Korea Research Institute of Public Administration is used.

The empirical results are as follows. Firstly, it i1s found that role
stress(role conflict, role ambiguity, and role overload) has statistically
significant negative effects on the satisfaction of working from home.

Secondly, the generation partially moderates the relationship between
role stress and satisfaction of working from home. In detail, it shows
that the generation has a significant negative moderating effect on
role conflict and role ambiguity, while role overload 1s not statistically
significant with a positive effect. Based on the results of this study,
the implications are presented as follows.

First, by studying role stress instead of job stress, a more accurate
and robust research model theoretically and conceptually was
presented. In particular, it has an essential significance in that it
contributed to follow-up research by studying concepts that have not
been dealt with much in the public sector.

Second, it 1s also meaningful in that it is intended to provide more
specific and empirical policy implications for improving the changed
working environment after COVID-19 by analyzing satisfaction with
working from home, not general job satisfaction.

Third, through the Job Demand-Control Model, new implications
were provided for related discussions and research by attempting to
explain the cause of role stress on telecommuting satisfaction from
the perspective of job demand and the difference between each

generation.
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