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Overall Model Test

Model R R? F df1 df2 P

1 0.106 0.0112 0.872 3 230 0.456

Model Coefficients - reputation crisis

Predictor Estimate SE t ¢]
Intercept -0.00723 0.02653 -0.272 0.786
Disadvantaged 0.00621 0.01435 0.433 0.666
Gender 0.01982 0.01363 1.454 0.147
Place 0.00596 0.00799 0.746 0.456
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Overall Model Test

Model R R? F df1 df2 p

2 0.266 0.0705 3.46 5 228 0.005

Model Coefficients - reputation crisis

Predictor Estimate SE t P
Intercept -0.08844 0.03469 -2.549 0.011
Disadvantaged 0.00504 0.01399 0.360 0.719
Gender 0.01635 0.01330 1.229 0.220
Place 0.00460 0.00796 0.578 0.564
Crime 0.00246 0.00275 0.896 0.371
Initial Report 0.03704 0.01000 3.705 <.001
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£ 3. FoF B0 AP A7 FAM9 27 AL 9T R =4 53

Overall Model Test

Model R R? F df1 df2 P
3 0.227 0.0517 2.05 6 226 0.060
Model Coefficients - reputation crisis
Predictor Estimate SE t P
Intercept -0.02302 0.03206 -0.718 0.474
Disadvantaged 0.00867 0.01431 0.606 0.545
Gender 0.02253 0.01371 1.643 0.102
Place 0.00274 0.00823 0.333 0.739
Crime 0.00318 0.00435 0.731 0.465
Dedicated Department 0.04790 0.01613 2.969 0.003
Crime*Dedicated Department -0.00145 0.00643 -0.226 0.821
ozt WHY H: BT ARAY AT 249 wd Fre
AN Ak #A 27 Sk B oine 28 AutE dobn gt
ofdl E 4. 9 gol Wy WA 27) £ €YE A9, A2 279
MuS st maE A9a, A" PAY Z7] R g9 olvst
HA ] Hx HE Ad&EAbel AZ A9 nidk Aro #AgME =2
a3E s 2E 5 A
7Hd 3b. AE FAAA AHdE wEA gG9dsF, FF Fdo] dE
A= dAY =7 3y BEY FAA] TS g3 Ao
B
26
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E 4. 93 FHx HE AEA] OiF d7 FAY 27] $A BF

o 24 FI}

Overall Model Test

Model R R? F df1 df2 p
4 0382 0.146 644 6 226 <.001
Model Coefficients - reputation crisis B
Predictor Estimate SE t P
Intercept -0.06305 0.03091 -2.040 0.043
Disadvantaged 0.00375 0.01354 0.277 0.782
Gender 0.01779 0.01287 1.382 0.168
Place -0.00340 0.00771 -0.441 0.660
Initial Report 0.03436 0.00968 3.550 <.001
Dedicated Department 0.03396 0.01548 2.194 0.029
Initial Report*Dedicated Department 0.08447 0.02315 3.650 <.001
Ao R BE WSS WolA 1 wAE Abwnghth

27



E 5. 32 249 gl 4L HAE W

Overall Model Test

Model R R? F df1 df2 P
1 0.386 0.149 4.89 8 224 <.001
Model Coefficients - reputation crisis
Predictor Estimate SE t P
Intercept -0.07721 0.03570  -2.163 0.032
Disadvantaged 0.00369 0.01366 0.270 0.787
Gender 0.01847 0.01308 1412 0.159
Place -0.00234 0.00790  -0.297 0.767
Crime 0.00308 0.00414 0.743 0.458
Initial Report 0.03443 0.00971 3.547  <.001
Dedicated Department 0.03440 0.01559 2.206 0.028
Crime*Dedicated Department -0.00197 0.00612 -0.322 0.747
Initial Report*Dedicated Department 0.08377 0.02323 3.606 <.001
28



Correlation Matrix

H 6. Correlation Matrix

disadvantaged gender place crime  initial report dedicated department
Disadvantaged Pearson's r —
p-value —
Gender Pearson's r -0.018 —
p-value 0.781 —
Place Pearson's r -0.168 -0.053 —
p-value 0.007 0415 —
Crime Pearson's r -0.030 0.015 -0.167 —
p-value 0.632 0.822 0.004 —
Initial Report Pearson's r 0.005 0.064 0.085 -0.002 —
p-value 0.940 0.331 0.143 0.977 —
Dedicated Department Pearson's r -0.094 -0.057 0.176 -0.021 0.118 —
p-value 0.134 0.383 0.002 0.716 0.040 —
29
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Abstract

The Effect of External Crisis &
Dedicated Department on
Organizational Reputation of the
Korean Police

Ko Hyeon Jun
College of Business Administration
The Graduate School

Seoul National University

Previous literature on organizational reputation of the Korean
Police has classified the components of reputation and explained the
formation of reputation, and has limitations in that it has not
presented specific measures to practically defend and manage
reputation crisis. A positive reputation, which is one of the major
strategic resources in a crisis when the reputation of an
organization is generally threatened, has become one of the huge
tasks of police organizations. In particular, a more strategic
approach is needed to manage the reputation of Korean Police,
given that the reputation of police organizations is mainly formed
through indirect experiences and reports by media. By analyzing
300 crimes announced between 2019 and 2021, using content
analysis method with the title of a newspaper article as the analysis
unit, it was found that the degree of violent crime has nothing to do
with the reputation of the Korean Police. Also, the first report of a

crime in a major newspaper, which has a high propagation power,
39



negatively affects the reputation of the Korean Police. In addition,
whether or not the department was in charge of the initial
investigation had no significant effect on the relationship between
violent crime and the reputation of the Korean Police. It has a
moderating effect on the relationship between the media outlets and
the reputation of the police organization, however, it has shown that
the degree of criticism of the police organization decreases as the

department is in charge of the initial investigation.

Keywords : Korean Police, Reputation, Crisis Management &
Reputation Management, Dedicated Department, Content Analysis
Student Number : 2021 —-27363
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Overall Model Test

Model R R? F df1 df2 p

1 0.106 0.0112 0.872 3 230 0.456

Model Coefficients - reputation crisis

Predictor Estimate SE t ¢]
Intercept -0.00723 0.02653 -0.272 0.786
Disadvantaged 0.00621 0.01435 0.433 0.666
Gender 0.01982 0.01363 1.454 0.147
Place 0.00596 0.00799 0.746 0.456
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Overall Model Test

Model R R? F df1 df2 p

2 0.266 0.0705 3.46 5 228 0.005

Model Coefficients - reputation crisis

Predictor Estimate SE t P
Intercept -0.08844 0.03469 -2.549 0.011
Disadvantaged 0.00504 0.01399 0.360 0.719
Gender 0.01635 0.01330 1.229 0.220
Place 0.00460 0.00796 0.578 0.564
Crime 0.00246 0.00275 0.896 0.371
Initial Report 0.03704 0.01000 3.705 <.001
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£ 3. FoF B0 AP A7 FAM9 27 AL 9T R =4 53

Overall Model Test

Model R R? F df1 df2 P
3 0.227 0.0517 2.05 6 226 0.060
Model Coefficients - reputation crisis
Predictor Estimate SE t P

Intercept -0.02302 0.03206 -0.718 0.474
Disadvantaged 0.00867 0.01431 0.606 0.545
Gender 0.02253 0.01371 1.643 0.102
Place 0.00274 0.00823 0.333 0.739
Crime 0.00318 0.00435 0.731 0.465
Dedicated Department 0.04790 0.01613 2.969 0.003
Crime*Dedicated Department -0.00145 0.00643 -0.226 0.821

dgomt WA Hx HE ARAe AZ 249 Wy gro)
AN A BAS 27] SAb U ojre] 2d avE dolnget.
oldl ® 4. 9 gol AW FA 27 FAE WRT A9, 42 249
ke ehsfett mubE A9nm, AW $AY 27 FAb B o)
WA Hz ww AR 42 249 Wy Aol pAdNE 22

98 AL Ae B & g,

7Hd 3b. A FACA AAE wEA G3EFES, A Fwe g
A= dHAY 27 3 HEY FAAHA o

A=)
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E 4. 93 FHx HE AEA] OiF d7 FAY 27] $A BF

o 24 FI}

Overall Model Test

Model R R? F df1 df2 p
4 0382 0.146 644 6 226 <.001
Model Coefficients - reputation crisis B
Predictor Estimate SE t P
Intercept -0.06305 0.03091 -2.040 0.043
Disadvantaged 0.00375 0.01354 0.277 0.782
Gender 0.01779 0.01287 1.382 0.168
Place -0.00340 0.00771 -0.441 0.660
Initial Report 0.03436 0.00968 3.550 <.001
Dedicated Department 0.03396 0.01548 2.194 0.029
Initial Report*Dedicated Department 0.08447 0.02315 3.650 <.001
Ao R RE WEE Yold 1 wAE Avugih
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E 5. 32 249 gl 4L HAE W

Overall Model Test

Model R R? F df1 df2 P
1 0.386 0.149 4.89 8 224 <.001
Model Coefficients - reputation crisis
Predictor Estimate SE t P
Intercept -0.07721 0.03570  -2.163 0.032
Disadvantaged 0.00369 0.01366 0.270 0.787
Gender 0.01847 0.01308 1412 0.159
Place -0.00234 0.00790  -0.297 0.767
Crime 0.00308 0.00414 0.743 0.458
Initial Report 0.03443 0.00971 3.547  <.001
Dedicated Department 0.03440 0.01559 2.206 0.028
Crime*Dedicated Department -0.00197 0.00612 -0.322 0.747
Initial Report*Dedicated Department 0.08377 0.02323 3.606 <.001
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Correlation Matrix

H 6. Correlation Matrix

disadvantaged gender place crime  initial report dedicated department

Disadvantaged Pearson's r —
p-value —
Gender Pearson's r -0.018 —
p-value 0.781 —
Place Pearson's r -0.168 -0.053 —
p-value 0.007 0415 —
Crime Pearson's r -0.030 0.015 -0.167 —
p-value 0.632 0.822 0.004 —
Initial Report Pearson's r 0.005 0.064 0.085 -0.002 —
p-value 0.940 0.331 0.143 0.977 —
Dedicated Department Pearson's r -0.094 -0.057 0.176 -0.021 0.118 —
p-value 0.134 0.383 0.002 0.716 0.040 —
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Abstract

The Effect of External Crisis &
Dedicated Department on
Organizational Reputation of the
Korean Police

Ko Hyeon Jun
College of Business Administration
The Graduate School

Seoul National University

Previous literature on organizational reputation of the Korean
Police has classified the components of reputation and explained the
formation of reputation, and has limitations in that it has not
presented specific measures to practically defend and manage
reputation crisis. A positive reputation, which is one of the major
strategic resources in a crisis when the reputation of an
organization is generally threatened, has become one of the huge
tasks of police organizations. In particular, a more strategic
approach is needed to manage the reputation of Korean Police,
given that the reputation of police organizations is mainly formed
through indirect experiences and reports by media. By analyzing
300 crimes announced between 2019 and 2021, using content
analysis method with the title of a newspaper article as the analysis
unit, it was found that the degree of violent crime has nothing to do
with the reputation of the Korean Police. Also, the first report of a

crime in a major newspaper, which has a high propagation power,
39



negatively affects the reputation of the Korean Police. In addition,
whether or not the department was in charge of the initial
investigation had no significant effect on the relationship between
violent crime and the reputation of the Korean Police. It has a
moderating effect on the relationship between the media outlets and
the reputation of the police organization, however, it has shown that
the degree of criticism of the police organization decreases as the

department is in charge of the initial investigation.

Keywords : Korean Police, Reputation, Crisis Management &
Reputation Management, Dedicated Department, Content Analysis
Student Number : 2021 —-27363
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