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129)
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Y93 nexE ‘OAEFg FA-AE g 2020.12.10., 5H
oJetH 5 2105855, Aot =} 2020.11.27. oA oY iz
(http://likms.assebly.go.kr/bill/billDetail.do?billld=PRC_R2YOP1Y1P
2WT7K1IW7I5D8X007Q2R3T3, 2022.10.11. %3])
rAAbmEEANH AN R A2x(d9) 23. “w& =
TE YA AAFEFHAR o] Fo & o]t Hu Alold Fm A&
EXRO R FgdE 2 AY 2= AlFe] diEte o 7 Heo o= i
AFete= AE T F JdEE st QAHU Fd o X[AnE - Bupd
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2 ARl WEel olv] Aol Wshst wAF Fol AR
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FHaz BA Qwmed AMeAH AL ANE] o9 Fis)
2 918 007 el Fatag A FAES R vAlA §E F5)
of 7t4S "iste S 3 Aol UATEB AL THAFlE Tl
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FEAN DANEEAANG LS AT e SIS A o

134)

135)

136)

wea=d, dAAd AA - BNPIEubed AEAH, sFgdA=S
) MExH, DBS>3 A&A 4, 2013.8.28.
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£ st ol ok

L. 7S 2R - 4 e WA= 39

AR, ATlE(EAD B 5A4) FAMEA B BT

A3
gel sgets B90F shelAE ofy Hrh
el

Eﬂ’i

X}ﬂe °H 3317]' i OTE}\1 ‘:H%
% ok,
L Zj?ﬂ?'{ HH’“H e -H7t e BHR

"EAGHA DL, ABE(EAD FAAN] FA) ® W ATIEATE
A coiEHEen 4ste B9 e 7 59 o st sAFete 3

]lIE“Z]’X}’-J B3 AAds AYEAAES 2 A7 9= Y=
A #eaas7) dake A B9

EFEEAYTA, A0 AN BFA) D A ASEA5HA
1Uzol A FE 987t Astel wASHE WY g 24 59 o s}

- 71 - ] k'_. T ¢



T

o
pal

olsh o] ofn
j,]

.
=

2~ 0] -
T
= O

=

Z A
1

b

27 o
<]

)
=

S

2 o8 Eauuda £t FAEARe) AL

Hl L2 2H]2po] A

& #y
I

=]
L=

<]

A
T

Bt Al

Al
A917h FA

=

£ By W sz Ql

[e)
)

T

<

SR
olsh

H| 2} ®

oot

—_
o

7 delH, 7l7te, EA T oo

o &H

pal

el ARl RS AReE thE 2]l B

B

p—

0

AA 22kQl B HaA H 2~

2] Al o]
A7

3T

=2

olu] AFEER o

ol

R

¢

ol

]

by
H

ZF3 Al A

=
=

TH

%

JAZE 22l B v n] s A el A Al

i
=
]

—_—

0

ol

K

sarel o

3

ke
=4

o BrjAe B

o,
=

o

=yl
i
oF

)
o

o

o

te FAuEdA we RAZAGAG A
_72_

d o

%
A



£ ¥ St 2@ mebd edkel By wwA s ATA 207
N BAABNE FET F AE AL PARE WIS vHAsE @
A, ol BPIAAeh e edkel By vwAn s 2 JAlel o
@ AgANE e BTAAY Y0l DA R o2 M43 net
sk etol e sk

TAAYHRE AA AGAE Ao R st AL A Sdo] 7

stz Aol gtAlE Fall ol WAsh= Aol AR AA L] WSS E9

I oRBLW BAS B2 5 U] Fe] mvk EvpHolth mepd rn
AU, TE rFgauAnsy, o AAdHos P9RAS vhastel &
AT R ohet FSA W thE P FAAA A

B va v se] od A RS AnEa, 92
A o) wers mhEgl glo] Fuste] wri.

e 53 9= BY EF AlFdA 7HA Rl aALe] E(PCW,
Price Comparison Website)7} &/ 3l= o] o180 25113, T8 3}
AR, PRy F IS ez = UukR H(Retail General

137) 20179 AEARIFR FURIR F oy Aoy AE n&(HdH, ‘B
g oozl AelH Y AT R AA=E” KIRIEXZE, 2019.1.21.)
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Insurance) Al ZLOﬂ’ﬂ‘C Hlzo] Adsl, AHHo2 F7tsta 9l

ool el FHAEDH(FCA, HFSAIN)ES 1AM LAIESH] 3
WIATE A&Aoz 48 Qe Nrona, AAnarolse] 9
Gel7k AT AC Hstel ¢4 w=osha AAu mAtel£7b 4| Ao}

Aol isld wgtehs Ao FAl g

1. 7FA B pALo] E

2]139)

mlm

T 4t Y Ao &I A

M EERSE!

2 20109 695-E 9¥€7tA] 7HA B Aol E
o] AnAES TS AFstESE Hl=y s o] AAE UEA
of tiate] AAl JAFEE A¥na, 20119 109l 7HAN A ES
=31 13 Hufo] #3 A3 (Guidance)l40g 23H5FS T}

138) &8 4112 (The Financial Services Act, 2012)°] 97 &% F&45 7]
T2 Fst+= 7129 F&EEH(FSA, Financial Services Authority)©]
S AR S AES = AR A5 AH(PRA, Prudential Regulation
Authority)TJr AMARS 9 JYPge] F& Amcte AddAT=H
(FCA, Financial Conduct Authority) 2.2 2. o|¢} &7 F8A 28~
I 5 AXNDAALE g@3ste 2§53 A9¥Y8EPC, Financial Policy
Committee) & &3 dol A4 (201341A1N(EAH: 257259 S5 0]R

- e EE - T8 WU aeAETIE)

139) #EFSA, “Guidance on the: Selling of General Insurance Policies through
Price Comparison Websites”, 2011.10.
(https://www.fca.org.uk/sites/default/files/publications/finalised-guidance
/fgl11_17.pdf)

140) F=ollAl= Hare] HA A7 EL 35101]"1 A AAsteE HP A
of (Act) ¥ 2 AHE7IH FEd oA = APHAAG T A H A=
L I B P S S R R R o Erxﬂoﬂ T3 AR olste] WS A A=
d3to] Folxo] 9lom regulations, rules, orders, schemes, by-laws,
licenses, directions, warrants, minutes 5 2% WA S Ad YJAdLH o]
AGE I ATt olF FAdPHe B T3]9 AFHA ActEoxE A
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A HzY s e meba 27FA 9] FEE gAE T d

th =927 A4 7hAY¥ AL =+ (price comparison too) & Ab&3dke] A}
olEE st AuHAet B3 Ee dE NS A (redirect)
A& WA, A3ATE Alwets 7HARR =5 A& A}
g3t stolE o] & (White Labelled) 2] otk 24 &4
ot W2 Fds] 2R A AL Edstrr =] oA7) gl

o1}, slo]E HolE wAe xlolE ¢ A(host firm)et 7FAH| L =T
2 AFstE A3AHprovider firm)7t ttEER g AW E Q7 gltl Ao
E 9AE AP WAy A gAE won AN = A

o
>
H
L

1 & 9] (financial crime)®}  UWEA Sl FX AL ] EAX|(a
breach of the general prohibition)& WZ3}71 WAMaiding or
abetting)3dt+= 29, ¥ 3 YAH(as a principal offender) 24 2z 2 9]

(secondary liability) S 2 % glth

TP a FRAM AR Eo A o] Fol X = 97t iAo AE <]
(regulated activities)l4Del] 33t 49 A3 Q715 wAY AAE
TE kol Aok Al gdtts A 2 7S] a8AE
YA AEgS oustt. JFAR[ UL EA] o] Fo] A= P9

912 Watx glen] doprl, =3 ARWAE Faa 2ol gAg
Ag 2A% 49ne PR Qov oF gy Bdue] Ux wn
Mg chstehEA: el AEAA, s, WA AAWA R AL,
https://world.moleg.go.kr/web/wli/rsrchReprtReadPage.do? A=A&search Type=all&s
earchPageRowCnt=10&searchNtnlCls=4&searchNtnl=UK&pagelndex=1&CTS_SEQ
=37983&AST_SEQ=308, 2022.12.14. <)

141) AN FA4 3ol a4 = The Financial Services and
Markets Act 2000 (Regulated Activities) Order 200114 A3t Qo
DOdglezA B3 ALS FHashe A9 (Article 21) @R A el o gt
ANE FAE P9 (Article 25) QR Ak #eE] E o] S A Y3
&) 9] (Article 39A) @XR.G A oFoll tfste] At A9 (Article 53) ©
PAES Fal7| 2 A (agreeing)dtE &Y (Article 64)7F 1Al o 438 9] o]

EE

- A THE



TFARAEY F “‘BIAALFS FA5E= 39 (Arranging Insurance)” 9F
“R g A kol o3 =
Aot Hkh F

3 ARE A Fer An A7 AR e wsa)

zZ93lE= &Y (Advising on Insurance)’® d|dd 4
A%

oAl (A E B2 e v 2ok
1) BEdAFS 43 = 39 (Arranging Insurance)

o] 3 ) 7Hremuneration) S Wil HAEo] A} 714

Add = U=

fd
4
)

W AFSHE ASE wael, obd) 5744 A7} Auk.

t F HEAHS 7T F AEF HIIA B
= BHEFuile] JAE AFst= A
9 ”JEiao S 98l A A& A (pre-purchasing
questionnaire) & A4 & A& & O}b R
®@ Azt BaLF SA4S 754 (passive display) &2 1
T Aol ofyeh, M= ‘“/HE: HEFE] vus A-gste
) <]
@ =9HolA @A et o] HIAINANEFTH AgS 2o

of 7FAN WA ES ks 9
® #NF 7FAv AAL E o] §xtoll Al HdFol e 53 <l
S AFste B9
3 AFAJA F44 ool gl FFolk THAH A E
150 AFE AR MR AE BA=EE AL, o] &S 9 )
S AU o] 8] oS 3 ou g Mul=E AT
= AmgAel e 5= o

2) B@A % tis] =A== W9 (Advising on Insurance)

E
=

o,

BadES Fulstrl 98l % (recommendation) S 3h&
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A9E
9 8
®

@

watu], AR EgHE 2ol AFet FgRE of
7447 9w,

“Haol Me(pick of the best)” FH &= 3§¢
JFAR| Ao Eo A EH HEAgE Ho W

fefr= 8 57 Fo 2HE FE v EA

I
o i = & 5AE F= A9

k)
o
N
rlr
ol
o

A] (scripted questionnaire)”7} H. &g 2] A &0
B A= FHo Y gHs et JoH, 54 KB
FES A EE st
ARs= A7 ®EAEe]l v A7 A 2 H 7Hnon-objective
assessment)ell 7IWkstel 54 RPN EFES et AR=E
7 39

Beshd AEA 5o wHel s 54 n@dEd @ s
A Bee S P9

tables)E Al&3sl= Y

anlA Aue] JwaA ge fAelE o dwHel A%
o WA= A A B BT AR BRE e

ARG EAHE @S

. AARA

F ARe Az 209 wg waAN A JE FeRY T
Aol ZAel Aweks BlA G0t Qom, 2k ANEE
¢ 5 vk A WA MEUs ROS $A7 A5 vl 2R &



= =
TEskal, ste]lEdolE we] A A]E P 28
T 2

]

7FA W] 3L & AlFsh= AE SS9, A4 B

st A9 ALE AEE s Folth - uEte el 2y vl aA]
H 2% Hdrddgde]l A5 9& A, Ev HaAuj 2] &9
S 9o 98T £ Je FHolt HuAMH|AE AT A3AY] 9
HPAZ Qda) LvAo A & TYAI = 4 FAd] A= A
= Aok Aolm, £ Bt Y Aol AR A 8ds
Zv22] e AeE AYstas "W AITE6ZR4D wE S a) g R
S 9% F gls Aola, BPE AEE HASAE TFEFARAEEY,
A5z whet EajuldAQls A 4 k1)

142) TR, AT6E(AHEARS WA ) DEFLS ARESte] o Aol EAb
A @ A WA 1 ARG wakel AAelA A EAE
4% Aol vk e AL§ATL W EAe HY R T AHRE] 47
@ Tl @ m EE A FAE selm £t Je F9le 19

a4 ol st

QA AEdel 1 ARE G A% AFe] Aol guk
@H2%e] Ao A Lr FEAE A tetel TIAL B
T 5 A

143) FEHEFA-DDLAT el FAGT F AVIAZ FHRUAAA &
AE BN A AiHon Wysel SR FEYEAYRUYR
7 oEANAAYS PHAES G wE

FgauAREY, AbsZ (FEAEARRAA o)
FEAEARRN AR FEAEAGANATY QRS U FAD
3 SAol A Qs el e

e o 2] - 2 70 G A (A 252 A 13 A

: G AREAZ wWE B
ZA1GA45 D
2-FdAE ol gt grh)o] o
s TN FeodE 2 £3
FAFAG AN AATE SEFEFA A -
>

= 28skA oy st
FFFEAH R G Ao &3 vl
S

KN
FTEREARRNDAL THA BAE P



FoMAR A Ao Eel A o] FojA = W7t DRI S
Fasks A9l At @uraAAckel tal xAsts Bsieh Lol FAUA
F

&) 9] (regulated activities)d A 71& TFAE HEHes s

Aot} o] | 7F A A2 A AHE A Zo] &gkl B H

AR 2o MAH AAS Aoy E Ay HUI H3AZE A Aot}

T AHE B FF vuAMRAE B2 oE B 4 Qe 9 HIES =

Z3le d Fud 4+ UdS Aoug

2. AHtR Y Folo i 7LAH|WALOJE HH FA E
A1 131 4] 144)

7h 2 BIM WS

A3 FEATITS P AME AL T ALl E
£ edde QAs

N

1 A 438 9 (regulated activities)oll &t 72 -$-
=9 BHFTAAAA AL = g8t AE 5T AS 875A L,
15 Al o] % ThA] 7B ALo] Eof gt dSS AR

3| o
“ - 1
FA A X 374 (Thematic Review)49)E w7talgith 5 B8 11

off
N

ol
K

stA] o} gk},

144) FCA, “Thematic Review, Price Comparison Websites in the General
Insurance Sector”, 2014.7.
(https://www.fca.org.uk/sites/default/files/publications/thematic-reviews/
tr14-11.pdf)

145) 91L& FCA+ #S5HEE FSAET “tougher and bolder”s}Al A $135}5
BT} 2 o]lgr(the bigger issue)dl Hsst712 35}, Al A (redress)E ok
= oW (prevention)d] FZF. HEHIH At wel FCAE 2 ol
s A= 27170 (early intervention)dt= A=FS FeH, 4 dg8
2 g AAE s AAEIA g 23 s Hoe FARA
(Thematic Review) ¥ 34 214 (trend-spotting)dl 5T .(&x : 357
59, dEgR A, da-dldd=e] A AEAA L GATEA
o 948 A¥xAL 2013.11.25, 59)
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Aol A= 2011 FSAZF GuidanceE E3a AF3F npe} o] 7pAH L
APOlEZE 71ES] S8 AlE TFstoof stol® ol& HHE3s] F=3HA

Fdes A4 O}U“ﬂ TAA SR JHAN WAL ES] S g &
FAE ARttt ob&e] ZFAM WALl ES] FPAEE FHERA
H7%=24(The European Insurance and Occupational Pensions
Authority, EIOPA)o A &7k3l vl uAlo]Eo] o3k = F5(The Good
Practices on Comparison Websites)S L&l slojof sttt 313t HE
KA o] AR ZHAM AL EV} Eadlobdt 4291 57HA] ARk
dete] thsat o] WAl
O 28| A7F ARl 7]9kek A (an informed decision)S &
NE=F AAg ZRE AFstr] 98 AaE whwdsto]oF &
o, olg HARE 7PAET ofygt BA WS, Fa 54,
ale, AL WA G AL Fo] EFHE[ofoF T
@ avA7F EHA L EAES vlusta 24
2 v& wg3AHprovider)o| thal Lz
(consistent level of information)& Xﬂ%é}
@ By dAvjaAe el A& A st An
B3] sfoF ot
@ WPAHE, dolg e, TEEM FgAte] gt
diligence), olai 3% WA & oAt #H A D HH FE
L Fslof gk
© &H|ALe] o] ojo] ALY F8 WAl FAle] fX|stEE Sl

oF @},

o

ol9lo] HE A} WAE F= QA (Main Findings)ol Al 714 H]
2 d(PCWs’ role and business model) -

Ba #adaia Fud whdk ggo] gt
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7<] 791 ’6} 5 1jr.
2) 7FA¥| Aol E 9] 494 ¥ (PCW remuneration)

w3k spAu aAbel E9] 429) €l (remuneration)> LAl &M A7F
RRAAF AR, FHEA HPAAERE W S a9 An
& A3l Al Aoz W= FERldE old g ARE U]
HA AEsA Eae A A THAH DAl ES e 5
2 TEE 274 ¥FY

AR HH AHHAH

“’F“}FEE WA= AN FEHoR BHEAEe RS (ultimate price

3) o] 3] 4=(Conflict of interest)

Aol AR Al £t FEAN BHAN B RGFAY
Aok BAG ol S AU Btk AT FEATYHE LA
2 oSl 247k Adrkn mgtou), olg wmaw WHH A 2
Ax Rk o, old4Fe fet 293 Jon, gAY A
Fe Ang of & Ses ool AT olFL 3

ki de

AtolEo]  EWalA e al(clearly disclosed the names of the
affiliated/sister companies) ©]&| %S FAt= o] npahz st 3}

AT,
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a7 BB AL (Use of customers’ data)

Y THAH WALl Eol| A 4Bl Atel| Al Z1
S5 = ol el g drgE =
oAM= LA AJAARIE A3AFAA &
MAZEZE vAE 5402 AesH= A

B AlESRE SIS

o] BEE ofgA A
MAFE A

ol AATh EF,

Ko

H

g AFskA

O

~

32

lo
=Tt

e

4o

o o =

. A4

T wARIAMNA = HALES] AR, TE]al vl iAol EVF

WAl e ofd JHet mn[xte Al s dElofd Abdel] i) A
Fud dretrh 2epQl B BluAH] A= AH[Rpe] o] ofo] ALY 43
Ao Sl fIA et s slojof ghrh. Hgh AH|z7E HH] 7|Nke
AX(an informed decision)S & 4 =% AAsta dad 59 A
WE A Esta, vaAlo|Ee] Hstyl wlmAju|xe AAS W o
ofF gt} g HuALOlESY Fdo] FuAQl BA3|ALYS Bre]al vk

d HuALlE EGAVE 54 BAIAF e Edde ol ols g

WA E 98] olE FHIA &l FH(clearly disclosed)o] whh2] 3)r},

3. HlA}o]Eo| #3 HHFFo| 3t B 314146

FHRIAAFHEH(EIOPA)S FHAT Wola] B ALl EV}
Q

5t Edl=7} ¥ o7} (emerging trend), H]A}O]EZ} HE =}

o
1

I <

146) EIOPA, “Report on Good Practices on Comparison Websites”, 2014.1.
(https://register.eiopa.europa.eu/Publications/Reports/Report_on_Good_
Practices_on_Comparison_Websites.pdf)
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o} B gl Alolo] AAS =ZA7]Y (stimulated competition), AH]
Aol Al A EE’J A (transparency) ¥ H] 17} (comparability) & =
oFthe Aol IS 7M. aRledx Eetal AvAR7E B g
Z1Z27F He Adzdnd ARt U oAE she Aol e,
B3RS} nlute]l E 3ol gk A A A< A7l (close commercial

]
links)ell €& ol g A= BEE

|

>\1
o)

.

-‘2

A5 AT F J, Bk B
AE7F ded AR FLES] A vuAte]Ee} ghA] gFethe EAA
< HAATH
oo 2014\ 1¥ HluAle|Ee] #3g HWfES Biksta, Zba
°of #d HES BT & Ausdon, WA F&HHL glorh(are
not legally binding) Al&FAAE9] A0 A€ 7|distH(on a
voluntary basis), &% 7 s§#@5T=9 A FuxsErt 4 A
Zldetieh 2 atEe] W& O9AelE 3 AR QA1 A& @
ol AE DTHE AH3he 7w @AHRY] AF @FARE 7B F7I
T 67HA 2 FAE o]

1) 1A}o]E #¥ A X (Information about the website)

YAl EE ¢G5t FAF FEAA o] §REe] LIt ofe]
9, WAl EY AFHE vz da B 7 oele A5t @
o,

ol% mekay] 918 @ wlaAtelEe] UjE QukHel Fr (%A,
AR, 2%, A9A, AnnsAas Auer] 44 Aol @
2 @ WAl E ol AW WAL AU & A ALAZ 27
A3 GEA AT A @ uWAIES Fa YT wPLES B
A9 AT 5 A ALAE 27 A1 G AT AL 2
Fehar gleh
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2) vA AW B X (Market Coverage)
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£ B9 Fdd= aA(disclose)@ A @ BRPLES AEshs BAIAL
o] ot WS aAD A O v AW A #d AR= FHsHaL AR
A7 A AL ol e = Sl AR dE A @ naAtolEVE 1Y
FEe AEE ) ARgE TIEel e sk 2 AS et
AT

3) old =2 A (Dealing with potential conflicts of

interest)
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5) A X 9] A|F(Presentation of information)
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FESolof HEIUY, B WAFEES KA F7F Aol FFE 0

o} : A g A Esa 9

om, eupehel ekl B wwAu s ggAel vkt
=

A

ki Ho
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il
d
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=2
0,
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=
ek
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o] 2014 3€ 7Y AlFEzAHMarket Study)E HAlsHA T AP A3 A&

147) “EIOPA is an independent advisory body to the European Commission,
the European Parliament and the Council of the European Union. We
are one of the EU agencies carrying out specific legal, technical or
scientific tasks and giving evidence-based advice. In this way, we help
shape informed policies and laws at EU and national levels.”, “We
achieve our mission by promoting a sound regulatory framework
for and consistent supervision of insurance and occupational
pensions sectors in Europe.”(Z*]: EIOPA & 3# ©]%] Mission and
Tasks, https://www.eiopa.europa.eu/about/eiopa-glance/mission
—and-tasks, 2022.10.12. <)

148) #27, “Solvency M<F REFHAAL] W} Soa-§ v 23,
2012.2., 14~16

149) FCA, “General Insurance Add-Ons Market Study - Remedies: banning
opt-out selling across financial services and supporting informed
decision-making for add-on buyers”, 2015.9.(°]3} “General Insurance
Add-ons Market Study”® ¥7]3}7] 2 3t})
(https://www.fca.org.uk/publication/policy/policy —statement-15-22-general
-insurance-add-ons.pdf)
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222 5oF YA AAE REAY, d5dE FHE VY
Atts AMEE EA EskAY, bE BASAMS] AEI HlalshA] AL
T4e AoR Fotudt 1 Ay Bdas 5oks bt 1dd
oF 108wl wtul-g-=o A 2009 wtut = TheF A EFrhar AR QLT 150)
olo] gare] FHAEFTE 5% (Add-ons) AT HEIUE A
A 2l B A6 E sietr] A O AvE
ban on opt-out selling)dtil @5 <F FFulj Al AH| X} Al A5 = A R
G5 Ak

1) AE71Y A e &4 (a ban on opt-out selling)

AbE7FS) vl AR At o) A FHEH AAHE AA
4 dolg F Q= Aotk o & ol HvjAvF AnATE SYES 4
Zolgt= g AAE vg slwe AFolthIdh olygk 2E 7Y
e Qle) An[AE AL Y Soks JEshAl HAY, Ho
AH[ A Al frEl gt e REAEFS HlustAY dEow Fujdt 73 &
FAskA Ao

2AHE7EY Bl E FAstE A 5o Al AAS A
Z ¢ o, AN BE8d AES FstAY Ak AEsE A
7 22 uMe] A (customer bias)ES EEA EEEF WE £ 3

th152) thek A=A ECKSY) 5 W g7t ¢l &% (free product), oL
A

Zuk #vfE = 13 AE (unbreakable bundles) =3 PCWolA 7k & 2

150) FCA, “General Insurance Add-Ons Market Study”, para 1.3

151) FCA, “General Insurance Add-Ons Market Study”, para 1.1,

152) FCA, “General Insurance Add-Ons Market Study”, para 1.3

153) A EA SFCHIEME F5#9) @ FAIke] Frksle] HE=Z FIEAQd RA
gdjstE Sefo] obd Byga AAFAH| 5ol vl FARIE ok
I ol FAFe] RAAUEol HEA T8 He A 5oFs
sty BAoE AR ool HEe BIEgavl FUbHA &
(ZAIBKAFX23, https://www.ibki.co.kr/process/HP_CSCETR_TERM_BEF)

w2 ol wo
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Ao QYRIAAG AFANNE BIAYEY ASolE 482 WA

2At}.159
2) STl A 2uAoA ATHE AR T

ICOBS 6.15Re| w=2wW, ujzt= &A8[A7F AQbd 58332
Bl Fro| 7]1W3k Me(an informed decision)& ¥ & A==
&3t7] 4% FEl(in a comprehensible form)®= A Al°l(in good time) %]
A%t A H(appropriate information)E 7] 93 HAE vlA&oF 3
t}155 oo thete] = FEFHL slol=glln S nlddle] PCWE
23 RE EPAd 488 As skl

O PCW+= &MALE fal 7Hd de] F8&5H+= 5o F3l<A
3] sf oFghty,

@ 7F¢ de &= 59s sy 9% dAE st
of &tm, ‘ﬂﬂﬂ NEAE 4 3 (monitor) 81 oF STt

© PCWi= &u[ab7h Aduol 7Rkgh 243 W7 A3 &%

ARG, BP3ALe B FNA o RHE dojof gt}

X 2

-

i

obgel 2l ol ek sl thste] SN E AFFHY PCW
g e Aok

w2
D PCWE &8|A7F F7%k Sope A

g5ty 97148 w5l

B 5 QEE S gslor s, skl A7AE shtel Fojo
2 BaalA A skolok @it

@ PCWE @71 Fulshd b i 2ol 42 A% wolF

154) FCA, General Insurance Add-Ons Market Study, para 2.14~2.20

155) ICOBS 6.15R - A firm must take reasonable steps to ensure a
customer is given appropriate information about a policy in good time
and in a comprehensible form so that the customer can make an

informed decision about the arrangements proposed.
156) FCA, “General Insurance Add-on Sales; Appropriate and Timely
Information”, 2015.9.
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Aol WAAE Aol FEAGE T, 2

Aol BARE sere vhe, mhgA e SofF w) Age P 9

AEY BHE FA% AN AAAH 89 D &l v
= i

Ae Az shehe

74 AN 4 (Competition and Markets Authority, ©]3}
‘CMA’#}F 3hH2 &zt o]9] TS 98] BAS st 7Hwe
=, vty AL} FAE 98e et ARl
CMA+ YA EW2H] nl %=+ (Digital Comparision Tools, ©]3F ‘DCT &t
7 AsARA, 7155, Avles To EokllA ANES JFddH
#dste] Fash o7t Hel wet, 2016W 99 20U F-E Aol ot
ATE AlFstHR e, 2017d 39 28¢ “OAEHA] Hlu =T tigh Al
4 A4 (Digital comparison tools markets study)”S WE At o 7] A
T FEE A A8 olols FAAAZE 4 %= DCTeF #dd
BAAA S tisiA CMAZE 713t F22 o]& Wxstr] S8 niAd
T Al(Regulation) & HHetR.= Alzboltt. Ze]al AAl= AAAT 545
Rket ZhAH| Aol Eof s ¥ w5 (penalty)s T3 AEE Ay

ot

4]

158) CMA, “What we do - We workd to promote competition for the
benefit of comsumer, both within and ouside the UK.”
(https://www.gov.uk/government/organisations/competition-and-markets-
authority)
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1. OAd B HEETd Nd Ag dT159
7b AT WE

1) 34L& Agses At

Aoz AFeks DCT A4eAE, DCTES 2uaE 93
DCTRl Ze]a Faast Z4E 3tk DCTES Av=s A<

AAow suRdA AFea, Tk Fael dolHE FEG A
IRl Al AAel e AL F U

)
Q
—
=
o
o,
o

o

TG olel CMAE ZAAest ddd

O Fole H&|=h$-(Wide Most Favoured Nation or parity
clauses, ©]3} “‘Wide MFNs)

2} Abole] Wide MFNs %382 A3} = AH|AE

o2
_0|L
rr
inh
>
o
[t
v
i)
il
-
@)
.%
2
>
%
v
g3
N
i
=2
g

A FEESR dte AS "I ols By A"sHA vt A T4 S

Alsatz] g, e s dd 4HES Agste] DCT 1He 74
KR

@ #9<9 FH&= d--(Narrow MFNs)

159) CMA, “Digital comparison tools markets study”, 2017.3.28.
(https://www.gov.uk/cma-cases/digital-comparison-tools—market-study)
160) CMA, “Digital comparison tools market study: Summary of the update

paper”, para 1.30,
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BAANGA L A ATHEE THATH AR e AHAE )
71 Faatr)) slsl A u, shtel DCTHHE o] 54 (42
% single-homing) T+ B9 DCTE o] &3+=X(HEg 3z,
multi-homing) & F-&3le] A9t Anj Ao A HEo] 3o

DCTHE AHg3he 35 #

3) Al =H (Regulation)

M
Jm

DCT7F 9%+ %3t #oF 5 53 =844 &(financial
services), &2l(telecom), °lYA](energy) ¥ & (avation) H-i- W=
Al HFAE GEC o]& Qe Avx W A #AAE dnkHl H
ERG O =2 F59 B E Au A Agn F8AH S S
Hato]l WAlE A (the form of statutory regulation)”} 2.H, o4 %
oF TAlel AL qrAl7IFe]l DCTA tha] A&l 21 5-A] Al (voluntary
accreditation) & 7t h1ed) e B od-seh A WSt ThsAd ol
U Fol A u Rt Al o]9lo] F FAlS Algtst= qrAlY 7He Aol
g ol o= A= F e Aoz Bl 54 mdof 7%

@ aFAbe RE 3 2o welo] syl weh o g
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161) “Digital comparison tools market study(Final report) Paper E:
Competitive landscape and effectiveness of competition” para 2.29
162) “Digital comparison tools market study(Final report) Paper E:
Competitive landscape and effectiveness of competition” para 2.30
163) “Digital comparison tools market study: Summary of the update paper”,
para 1.33
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Wakh164) b HEZF grAe] Ao tis A, thd A= 2w gt
& Em A (transparency), 8 &4 (accuracy) =+ =9 (ranking) 9t 2 o]
1

2
7
TARE FES = A, ol 5o AdE= WA 4 rAlA
Al

ERPANE:

CMA= 22kl S8 Ao Al S3kadel waE Al
|3 =sdAAE A dall ZAES Agst= Atk A4S S8k
dol sl A7stdh. CMAZE 2718ks AHdlES AR o]d &iF
A5 Bd YWE we AAQE e ¢ s Ao, et

ak

>~
=

ok

164) “Digital comparison tools market study: Summary of the update paper”,
para 1.36
165) “Digital comparison tools market study: Summary of the update paper”,
para 1.37
166) Competition Act 1998 section 2 The prohibition
2 Agreements etc. preventing, restricting or distorting competition.
(1) Subject to section 3, agreements between undertakings, decisions by
associations of undertakings or concerted practices which —
(a) may affect trade within the United Kingdom, and
(b) have as their object or effect the prevention, restriction or
distortion of competition within the United Kingdom,are prohibited
unless they are exempt in accordance with the provisions of this
Part.
(2) Subsection (1) applies, in particular, to agreements, decisions or
practices which
(a) directly or indirectly fix purchase or selling prices or any other
trading conditions;
(b) limit or control production, markets, technical development or
investment;
(c) share markets or sources of supply;
(d) apply dissimilar conditions to equivalent transactions with other
trading parties, thereby placing them at a competitive
disadvantage;
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FAANNNIE o)sh A AR vhAS o mail k. ol
of AFFALL FAANYA FA AAA BAFAN nALY 2 FF
aulARsel B A wedshs Aol uhgAsit,

LT CMAZE T4, dlyA, &% Fime] 74 H|aibe] Ed &
Me ARl ISR destal, S HES B2 Ratel HAlE af
AE Afste T2, Fyuere] 222 By BluAH 2o & B2
WGy A7 GtAlE =dske Aol tiE Fastert 2 5 s Aol

2. AAM Ao o] tha) A & 2 AL Apa16D
b ARE W&

CMA+ 20204 114 19¢ =9 7FAH] AL o] E QL
“Comparethemarket.com(¢]3} 'CTM’¢|z} 3th)’S =93+ BGL
Limitedel a4, 20151 12€ 58 20173 12€7F4] Wide MFNsS ¢

ek S Adetar A S 17,910,0629H+ =5 F-2eF it

CTME FeatAdngel da A4 ng o Qol, e n
A AgAtS Adsn wPALS wgsged, n@Ash AL

(e) make the conclusion of contracts subject to acceptance by the
other parties of supplementary obligations which, by their nature
or according to commercial usage, have no connection with the
subject of such contracts.
(https://www.legislation.gov.uk/ukpga/1998/41/part/I/chapter/I
/crossheading/the—prohibition, 2022.10.12. & <)

167) CMA, “Decision of the Competition and Markets Authority, Competition
Act 1998, Price comparison website: use of most favoured nation
clauses”, 2020.11.19.
(https://www.gov.uk/cma-cases/price—comparison-website-use—of—
most-favoured-nation—clauses)
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168) "2kl ZAdE FHAUY FAstel W HERH,> 2021.1.28. A A
oF o] & 2021.11.14. #3913 =+3](AH7]18]) A|3z2k WAL E #HA
oz =ort FHHJoew, THAFEANE, dEMNAHEECHS
2020.11.27. &34 9)Y 5 12909 Alckeo]$+ 2021.6.23. #3883 3] (A Al
3]) A1k U AL A S v Ho g =97t Tud

169) "FEYs e HA ol #I HE AFTR(AF) FEA5YS o] ¥ E
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173) #FSA, “Guidance on the: Selling of General Insurance Policies through
Price Comparison Websites”, 3%, “The main business model operated
by firms is the use of a proprietary price comparison tool to provide
customers with an opportunity to enter requirements and get a series
of quotes.”
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Insurance Sector”, 18W, “l1. Take reasonable steps to ensure that

consumers are provided with appropriate information to make an

informed decision.”, “5. Ensure that the interests of their customers are
genuinely at the heart of how they run their business.”

175) "THAAHAI Y=, A6T=(FAIALE) A2A1S

176) EIOPA, “Report on Good Practices on Comparison Websites”, 149,
“Explain the meaning of ‘Editor’s choice’, ‘product of the week’, ‘most
popular’, ‘best buys features and the information in which these are
based.”

177) EIOPA, “Report on Good Practices on Comparison Websites”, 16,
“New prices, new products are introduced in insurance business
frequently. If the Internet user wants to rely on the comparison
website to take an informed decision, he/she must be certain that the
information procided is up to date.”
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178) FCA, “Thematic Review, Price Comparison Websites in the General
Insurance Sector”, 12", “We assessed whether the role of PCW’s and
the nature of the service they provide in the distribution of GI product
were cear to consumer and whether their business models were
aligned to delivering fair outcomes for comsumer. - Role of the PCW’s
and the basis on which they provide their service”
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179) FCA, “Thematic Review, Price Comparison Websites in the General
Insurance Sector”, 12W, “This was because this information was rarely
provided at an appropriate time or formed part of the quote journey,
but was instead found in other in other locations on their website
(such as within terms and conditions or other generic firm information)

180) FCA, “Thematic Review, Price Comparison Websites in the General
Insurance Sector”, 13, “PCWs are remunerated primarily from fees
they charge providers when a consumer buy a policy after getting a
quote on the PCW. They may earn income from providing data
intelligence services or by selling consumers’ data to third parties.”,
“Some PCWs made statements such as ‘it costs you nothing to use
our service'. Such statements could be misleading. While it is true
from a direct cost perspective, there is an indirect cost to the
consumer, as providers may include the fee they paid the PCW in
determining the ultimate price of their product.”
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181) FCA, “Thematic Review, Price Comparison Websites in the General
Insurance Sector”, 13", “Conflicts of interest - An example of good
practice which we found is where a PCW that was part of a wider
group (including brokers and insurers), had clearly disclosed the names
of the affiliated/sister companies on the comparison websites and had
controls in place to manage their conflict.”

182) EIOPA, “Report on Good Practices on Comparison Websites”, 13,
“Some comparison websites may compare very limited parts of
insurance coverage and therefore introduce a bias in comparison.”
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183) FCA, “Thematic Review, Price Comparison Websites in the General
Insurance Sector”, 13%, “Due diligence on providers - As set out in
the 2011 Guidance, we expect firms to ensure that: i. they only entered
into contracts with firms holding the appropriate authorisation and
permissions to conduct that regulated activity (or who were exempt) ii.
they withdraw their assistance from third parties if they were in
breach of the general prohibition and iii. they have adequate policies
and procedures for countering the risk of furthering financial crime.)
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184) CMA, “Digital comparison tools markets study”, para 4.91~4.94
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185) 214171 A gajAbd - Hs= g5
(https://terms.naver.com/entry.naver?docld=729742&cid=42140&
categoryld=42140, 2022.10.14. 3 %)

186) CMA, “Digital comparison tools markets study”, para 4.91~4.94

187) CMA, “Digital comparison tools markets study”, para 4.95~4.101
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188) CMA, “Digital comparison tools markets study”, para 4.109~4.112
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Abstract

A Study on the Legal Character
and Regulation of the Insurance

Comparison Websites

Byeon, Hyokil
Commercial Law Major, Department of Law

The Graduate School

Seoul National University

The method of insurance distribution has continuously changed and
developed according to the development of society and technology.
The existing distribution method was a dual method in which
insurance companies promoted insurance products through newspapers
and broadcasting (advertising) and insurance solicitors, who were
individuals, recommended through face-to—-face or phone calls
(recruitment). Due to the development of information and
communication technology, a new method has emerged where
consumers connect to a comparison website that compares and
explains insurance products of multiple insurance companies in real
time and purchases insurance through an insurance comparison
service.

The online insurance comparison service has the advantage of

enhancing the convenience of the consumer’s choice and conclusion of
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Insurance contracts by providing easy comparison and explanation of
multiple insurance products. On the other hand, due to the pursuit of
profit maximization by the operator of the comparison service, it may
directly interfere with consumers’ best choice by preferentially
comparing, explaining, or recommending insurance products that offer
higher sales commissions than consumers’ needs. Also, by restricting
competition with Insurance companies or competitors, it may cause
indirect harm to consumers by raising insurance premiums due to
high sales commissions.

In order to resolve these concerns, it is necessary to discuss
the need for regulation, such as imposing certain obligations on online
Insurance comparison services, and the beginning is what the legal
nature of comparison services is. Existing sales activity regulations
are classified as 'distribution’ or ’'advertisement’ depending on the
type, and different regulations are applied to each. Looking at
domestic precedents, authoritative Interpretations, academic
discussions, and overseas cases, it 1S reasonable to regard it as
'distribution’ if there is a recommendation of a specific insurance
product or a high contribution to the progress of the insurance
contract conclusion procedure when providing online insurance
comparison service.

Existing insurance distribution regulations can be largely
classified entry regulations and conduct regulations. First of all, with
respect to entry regulation, it is possible to consider establishing a
new definition of ‘online platform insurance agency and partially
easing the registration requirements for corporate insurance agents to
promote the entry of online platform companies as a government
policy. However, the conduct regulation needs some supplementation

to ensure fair comparison and explanation. In this regard, reference
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was made to the case of Europe, especially the United Kingdom,
where price comparison websites have already been activated and
related regulations have been relatively well-established. Regarding
conduct regulation, it 1is reviewed to prepare basic principles,
transmission of appropriate information, and establishment of fair
trade relationships, as well as prohibitions that restrict competition or
restrict behaviors that may cause consumer damage. In addition,
when providing online insurance comparison service, the duty to
compare and explain three or more insurance products of the same or
similar type is imposed on existing large corporate insurance agencies
and insurance agencies of financial institutions to enhance consumers’

choice and fulfill the duty to compare and disclose insurance products.

key words : online insurance comparison, Insurance comparison
website, price comparison website, online platform,
insurance business law, insurance distribution,
advertisement, comparison and disclosure
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