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Abstract
A Qualitative Study
on the Selection Process of
Medical Institution for
Enlisted Soldiers in S. Korea

Jo, Ara

Department of Public Health

Health Care management and Policy Major
The Graduate School

Seoul National University

The military hospital plays a pivotal role in guaranteeing the
medical rights of enlisted soldiers in South Korea. In addition, it serves
as a strategic resource for national security as well as a key
institution for preserving the combat power of the military.
Nonetheless, in recent years, the preference for military hospitals by
enlisted soldiers has declined; the number of patients at military
hospitals has decreased. Instead, the number of enlisted soldiers who
visit private hospitals has increased by at least 10% every year.

This study seeks to explore the process by which enlisted soldiers
select a medical institution for professional medical treatment.

Specifically, this study delves into the ways in which various personal
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and social factors, and their interactions, influence the selection process.
For the study, I collected qualitative data by conducting in—-depth
interviews with 16 enlisted soldiers who had had surgical treatment for
their musculoskeletal-related diseases during their service. I analyzed
the data following the process that the grounded theory: I extracted 65
concepts, 14 subcategories, and 6 upper categories through open coding;
also, I identified six paradigm elements and core categories through
repetitive axis coding and selective coding.

The major findings of this study include: First, the soldiers’ negative
interactions with medical institutions and staff in the early diagnosis
stage serve as the confirmation of their negative perceptions about
military medical care that they have held. Second, after going through
the negative interactions in the early diagnosis stage, the soldiers
actively engage in comparing the pros and cons of military and private
medical institutions, which leads to their selection of medical
institutions. In this process, the military medical delivery system and
the mobilizability of family support influence their selections.

Based on the findings, this study offers three suggestions for the
military medical policy in South Korea including establishing a
reasonable and efficient military medical delivery system, improving the
professional communication skills of military medical personnel, and

promoting positive images of military medical care.

keywords : Enlisted soldier, Selection process of medical
Institution, Grounded Theory, Military medical
delivery system, Early diagnosis process
Student Number : 2018-21049
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