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AAFRNL vhebr WA Aol B FA A7 FH] Wl o
2g poldrhE AN, 2020). 25T AU viguE D
ozm Afmde 20064 UN 9% 124%e vdax Az 3

fldg @ HCRPD)e]  Egel  wEk AYH A 7IIE D3],
2007). CRPD+= #ofilo] QIZFeZA] 74 += &4

ofle] AARGS 93 = A A
(United Nations, 2006),

Nations, 2006). St=rol A %= 2008 12¢¥€ 29 = 3]oA CRPDe H|+&

ojoto] ExE o 20099 19 10958 LaHo Hz A3

S 7HAA HATHAAAE €], 2018).

213 CRPD A9 71 & A3 FolE vigtns AzZhy s
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R AFRD B BoH 4349 9HRd 59 2

- =

N

)
il
4

off
o

D Q9ES nES gage] B wde] Yol mal'eleh: tojz} X3
Hol AW, ;e A4S Adch daw olQeel wEw, #y
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Classification of International The Convention
Diseases (ICD) Classification of International on the Rights of
=N Impairments, Classification of P gnt
i . . o - ersons with
IIE Diagnostic and Disabilities, and Functioning Disabilities
Statistical Manual Handicaps (ICF) (CRPD)
of Mental (ICIDH)
Disorders (DSM)

(3 2] Fof 2t 2/ 7|E 2| Hat

*ZX ZIIQIEQIRF], 2021 4. MAF ”7A

AF ool el ARRY, ABRH, AHRAS AR AP
2 wsael Wb, 4aad dRAGIAE A2 gl HES 243
7] 918 TR mdo] o] FojA I gtk AARDL AAAgGe] A §a
s SgAM FEED 9E w#dd B AT Buge o gol
EEEES

A, QARDL FAFRNS vebnE Aol FHH AR AT
o Yate] oy HEel FAR AnFolol & AEBTHHIAN K
8, 2020). ¥, ¥ ATONA FEam gt Fagelole] Ad AP
AARe] FHAS A AAFAe] e Aolrhy wiFEas A}

3x 2 Gole GAFodo] )&l F=AR vfE M= o W)
= 7FE 2 FEol7] witolth(sH4 8], 2019; Deegan, 1993; Perlikck
et al., 2001). webA cl@aR A AHS WAL A FS AFHE7] ¢

AME A gelelel e A8 4
a3t

), dARde
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ofl o= AFEFP o]EH Fo] ¥ Lazarus & Folkman(1984)

of ~E 2~ Hrt-thx Edol tia] /23t o4 S8 2EHE ¥

gk o= AREY Rl B2 s AT

of ¢A, ZEH 2 Frb-tiA Ede]

A 8 vUed 2 WA, 2EHS Bt Rde Q1A A

21 A @7t oA, Hgolets vl A adlew 4
Ho] vt ol & =Agkstd ob [1d 319 2o

2lolx QIR : x
t@tﬂﬂb ﬁEEMP i P CHY P X

[2= 3] Lazarus & Folkman(1984)9] AE A III-HX 2&

olo

HA, ‘2EHAE A A X}%—% ZHeAY FEs Fo A
o] St S AYste Aow HFriHe A3k & Alole] AT #AE
ol gtth(Lazarus & Folkman, 1984: 19). 2EZ 2= 719 &2 317 9]
A AAA] &4 52 5A-Z Aol whgo] opyth tha] e, A}
AAds, A9, Ad To® A5 5 F Ae 5T A=olud 4F=S 9
1stA] =tk & A9 S5 ol Ad S 2Ed
2= olsld & Ao drRtHowm Yld AFAFL A 2EY =
2 9245 =d(Link & Hatzenbuehler, 2016), 53] A}3]% @S W4

Hinshaw, 2007; Link & Phelan, 2001; Riisch et al.,, 2009; Thormcroft,
2006).

a2} Lazarus & Folkman(1984)e] WEW, ~E#H s o F A AL
o] JNAelA dWFH e Fosh= Aol ofym, B2 A=olriet

- 18 - i ”H k'_' ]-'H %



T ORALE 2EH AR HolSol=xE solult} ztol7b 9tl. Lazarus
& Folkman(1984) o] 213 7iQIxt& Awstr] 98 ‘W4 daArlol
gt MAES AAEA T A APl 54 dSolv Abd ) @
| A A aqlolw, JlQle]l B AdomA fEHAE AA
= Q<o

oz, QA HrVe 2Ed2 Aol AWk 7fQlo]l A4lo]l 7t
2 2ol At 1 ASs A Hrkeke AS on| g Q1A
A H7}= A X AP (information processing) A olet7|Htt= H 714
Ql(evaluative) #-golgtar 3 4 Qlti(Lazarus & Folkman, 1984: 31).
A=A ke dAA WHrbel olxd HUtR FEYedH, DAHA

An

ol

(primary)’, ‘©]x+4 (secondary)’e]&t= &= & F 3ty & AR
o FesoAd ddgstel BAgE ovEA FEthlazaus &
Folkman, 1984: 31). 7+ A& H7l= FaoEdoly =2 FAd &

A, A4 Hrle 2Ed s A3 zA o figk Hriola, o]xkF o
7he A AEE AT 7 Ade AN sEol g otk A4
o8 dAA WIbe oW Abrlo] mHAIAl @A A -2

A5 Arbete A4S gugtt. 2 oA Hrhke 2EH X FE
of AT W AMEE 5 A= Aol A HAS 3
ARSI Aotk wepd B oA Aunis Aps FeiMul s FE
T oA Hrte] gt dlE B, 8 Abs]elA Gl
A Adstes AL ol n| 27 FEE o Brre A

°
L
)
u:

f

& A 74

=
A= AL Ad Ade 2HEAY FEe Fo i dE=



APst= Aoz HriyEe EAS 245 #Agsr] fg AAH - P
w3E 9n i (Lazarus & Folkman, 1984: 141). Folkman(1984)e] u}
21 A= ZA ZAM FA dHAH(emotion—focused coping)¥ A 5

Al ) A (problem-focused coping)® TEETH WA, AA F4 x=

2EY22RY xHHE AAS 2d38dEE =89S gu|gh, o] 2~

Efs dde 3ysiy 2EHE A RAFy AdE IAHoR

ATATZN AP TAHA FHE AHAoR A5ty 11527
o

24 248E d ALRG wHe EA 34 gAE 2Eds 4

Mo

ot
o

230l H= 44 23S WA AT =EHolt A $4

A= 2Eds AFdS sk A A Alele] BAE Aet=

UH(Folkman, 1984: 845). ol& &°], & A oA T& sl

& 83 AAE AW AL A A% FA FH BA AT
2B 2 FFol mae ads: AL 2EASE fdt 844
2% WA S8l Askes T PEA woly] Mol A
How AN F4 AL AR 87 242 FAAY] 8 b
@ 5 ognke 944 kR @ 0 o wol wARth wHd FA FA

o

15
At (Folkman & Lazarus, 1980). 9tA AES IS, 98 AF3] o)A
a

Aol AR & A Hbdhs MuATE SEstthal Aa d4d A
G, RS A fdl Ews = g e $4 4 ool ¥ & 24
o] vk Q1Ae Aotk ol XA HrlE niEgew Al A
o] AT BA 7SR A Hrulslel & aFHolgteE EA F4
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& (social
dAE =
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[ =1

p=N

functioning), A}7|(morale), 1A 77} (somatic health)

4 9lth(Lazarus & Folkman, 1984: 182).
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Wgol Qo BAA wmetdlx 20e RET o= ANFe| 3
e Qs Aux me 87 FHS FEss Aumde] w#gw
Pgeh mebd Ageel YRS BA F4 AL F057] 9
AAE ABFH 29 W BUHAL Aol Wk F7e)

rd
Y
il
2
>
_?L
O

AR, ~EH s Fr7b-A B9 A4 48 f2s A3 AR A
S dAlskar v} Lazarus & Folkman(1984)2 =E# 2

oF I A4S st H =wol He EgAdel iE AAH JUkE
AA, 2EH 2z dg Aot Ago] detd & vk Fsh A
S| H| 2= FA A AXAAE Tl A EH = AR EAA AR 2
o] ARE & e APoRE A Ho A4 HAS

A TA Tt Es =UoEA AE Aol dEd EA T4 AR o]
AXA 7 k. webA JAUERd] B A AEw A -t A
95 A E u, ARSI FAMEI AT ¥ ASH0m AlEEojof & e
I AL A lZe 59 FeAS AxsteE SAE Ed A A F

oz AN E HolA §olvla.

o, o

=

- 22 - L] ¢



A4 - BAAZANJY 22 FE

Ao E B AT Egus 2851 A48 Add Bd AU
ZE} oAl Rl A= Hel(stigma)ol] thet =25 E A
el Nt gelol hal Aelsta, o] A

Foad gdled vA= dF ol Aol Ad A Adeiel o
3l Ak

=

o !

i
kv

= &ole ad a2 aQEe] HIAGAS] AHE 52 RlEYA AR
TE317] Y8 AFERY FA(signs) ZH-E] Al AT o QoA $H=E)
=, " Az qub FAE M= SAole orE AYa
A THGoffman, 1936: 3). Goffman(1963)2> “<1S di’d ZpAlodl A€
o] old A FAY fdor Hslele], ‘mA I I ‘LA Aol 9
HAZ B F Jdvr T4 HGoffman, 1963: 4). Goffman©] <1 7l
He AHE olF, A 4 dzr o2l gxto] o8] el ide EAd
a1 vpeFskE vk (Stafford & Scott, 1986).

Helel Ao ool Aot Fofe] Aolr 77T 4 vk WA, g
ofe] Aol HAdS uAFH EHdow nigEds wEiel v
Stafford & Scott(1986)2 H¢l& “Ab3] 4 gt wbel= Aol 5472

2 Aot e, o714 e g JlRle] 57 Alzte] EA g WA o
2 FgEdof e A AHdor FHE WLToR AHolHu T3
Crocker, Major & Steele(1998)2 Y218 “5A43 A3 24 wigho| A H7}
Astel ALS A FAE S At of® £A7olgkal Aot o] g
Aol EF Goffman(1963)el 93] 1= |

ZIRGE, Gdgsls o]l 2f3 SAole uAdd s ex

- 23 _ ___:er _k:i_ -I_-]i -



AL tho 74

Al m® o4& B FE, FALA nFAd, 01&'61 A}ﬂ o
gk 2, Yoz Qe 9 g 2 Aol 7} Aol A
s Ago]l miE Ylel Jidelth(Link & Phelan, 2001; 367). o7k

Phelan, 2001).

Helol FEAd AyzA FASIE= Ao Adolth. AXI(2008)
ojet 2ol ‘54 FYobe &3 A ES EEstA AgsAY =1
st AxE of7]ste A97E 7Tk 3 Putnam(2005) el 2
o g JdsE Awete], ool 1) ARS]o] Zlo] Btejubdl A
ofdel tigh FAA ngAEHR HAA] EASHE A, 2) 1B IR

¢

it

e

sl wlgelelel ua) B @ TAH AT W g, 3) geldde A}
5 AAA Aol v die]l A@Hel Ao Aol Aoke

O

40
= FHAT: FFeth ol HH A

it

WMo wmA Felof o A3 A GA A A A
7F wpE Apdoletar ojofr|g 4= Ut whebA b
YA Sl At ety Ao] obyEl, ARS A AF o] A ol vH(H A
&), 2009).

gle] dssetn & 5 Qe AEe AdE A (enacted
discrimination) ¥} *|Z}¥ Z}9 (perceived discrimination)® T&E® . W
A A A ug FA, g5, dAdBA 5o FHoA FAAZE

e M=

l

11



A% A Abe A 2pE S o @ th(Link, 1987; Link et al, 1989). %
A, Azd A Ag st dd Aol FR AR EE S0z, A
Az S-S Eok=A et FasA GAAE a2 2okl /14
A=A AR oz SHATCIA S, 2009). W A o=} Fej7F A
Az 24N, AL o] & AE ARl Ao w Az Kzd At
o ddE 2pE g Abelel= AFelz itk ey A ot F
A7F sl = BARAE AR AT, o] g AR 5
AJAA o M= ool ettt dh, AE ok =Tt gl
= Bk GARARE AR S A s ol fr= Aol Al Al Aol
o Az AGoAT YEts et ZA7F ofy™, of AIRE A
A3l o] 238}, 7HA], oldl&=7]el dFF sholl YEhu= @S] olak Astelet
© AHS WrEA] agsoF k(A E, 2009). ol gk HEto A 2l
ol AR vA= S AHE WFEY A= A2 g9

AN

1
S
rir

At Al GARAZE APE R ol SS9 =Tt 2 S W oA
&, 2009; Pascoe & Smart, 2009). o]oll thkdt APAFEo|A x| ztH

e §E, e AJolEF T FAAY FARW ohjeh, v, @
et Y 5 54 F39 AAAE EAGE A#Ee] o] vhE
A (Ajrouch et al, 2010; Pascoe & Smart, 2009; Williams &

Mohamed, 2009).
2 A= A

ol
HolrbuA A 4

|
A zkebiz QUAA F7ke] Aol EekEvh 9 AEHS b
o ek el Aelsklxel, &
Aol 2 3ol A Hol=

A WAt GFe WA g B eFelA SPUSE ALS



QA2 2 Aol A IR s ol A om Q| ARZEA] O
ool HIHE T dEolth(Johnstone, 2001). A= Hely 2
Z3EH S H T AANAZAEe T2 AEHAYo|H A Al Aol

7} 2 Ao & o]tk (Risch et al., 2009; Wahl, 2012;
Whitley & Campbell, 2014). 421 ko] gt Yl o=z Q1] A7l
T AT 2ol Adg &5 A3 dua AzeH, v AolEF
7S 7FA A @k (Corrigan, Watson, & Barr, 2006; Link et al., 2001).
w3k Aol Azbe ApEI vhe gre] A Atole] wA= @ A
PFATES 3 ASHJAMHALF, 95, 2013; A 3=, 2010; AW,
A 2004; 3@, A, 2022; Alonso et al., 2009; Markowitz,
1998, Ow & Lee, 2015; Pachankis & Brianstrom, 2018; Picco et al,
2017; Rosenfield, 1997).

AaGNAES G theFs FolA A Aolal B g s vt
FolAl @ (Thornicroft, 2006). A AFEo] w=m, = GAAQl
o] Aiste Ao FHL ALSHEAAMH| 2 o]f o|FAH|A o] g
5, 18 % A, AAF A5, A, A8 2 Yo, &35 9rtgE
A, HFus 2 FIAAE o8 To8 BEATHEEE <l 2021
T 7h1ASI L 3E], 202 9], 2018, #7433, 2015 =X,
2018, &7, 17, 2019; 18, 2020;

+HE 9, 2019; &7, 2018; o= X, 2006; AE-E, 2021 &AW ¢,

K

.

=
)
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ofo
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A5 A AT AP LRMY EF 8F P4

A el 3 FHoemA Z=u 2% Pofo dd

Mae vEnh A=A A el de) S - ogFdk Aol AL

Al Abdel ti-g-str] gk ALY Q1A A (cognitive), A 4 (emotional),

A - = 2Ed
v Ags dHom, AAA gAY A E= AR, B FE
Epdul, 44 A7 Fo] Atk (Garnefski, Kraaij, & Spinhoven,
2001). AAH A= £A Aol wigk JHJdY AP AAMA RE&
A8t AgFs sy, 2EH 2 g AAH tiAs FAAA
A FHigse AS HAZ e AV 2ES AdAE B 5 U
(Schoenmakers, Tilburg, & Fokkema, 2015). 354 S
s #Esty] sl AN WS Argete dFeR, 2Ef2E
= SR AS WA AY AS FEA ] A S EE sk §

S Fykel o (Astor-Dubin & Hammen, 1984).

oft
Ol

B2 APAFE &3 P54 A= #4 A F(task orientation)Z}
Hol &= wd, AA #H QAAFH diHe= i FA™ AF

(individual-focused orientation)®} #wo] glo] 38 A th(Parker &

- 28 - ":r‘“: —= 1_]| ol



Endler, 1992; Stanislawski, 2019). tHA] 23l Q1A .- AA A A=
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Abstract
Discrimination against
People with Serious Mental Illness

and Their Active Coping Behaviors

: The Mediating Role of

Adequacy of Social Participation Services

Na, Subin
Department of Social Welfare
Graduate School

Seoul National University

The human rights model, which has become the predominant
perspective on people with serious mental illness (SMI), emphasizes
the provision of services that address all areas related to the
promotion of human rights. In addition, people with SMI are
encouraged and supported to participate in the development of mental
health policies, systems, and services. Since South Korea ratified the
Convention on the Rights of Persons with Disabilities (CRPD) in
December 2008, it has had an obligation to create a recovery-—oriented
environment and person—centered, rights—-based approach, however,

Korea still lags far behind the standards of international human rights
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law.

A number of barriers exist in our society that hinder the spread of
the human rights model, and one of the most detrimental factors is
stigma and discrimination. On the other hand, as the interest in the
spread of the human rights model has grown in Korea, Mental Health
Consumer Movements have formed to combat the intensification of
stigma and discrimination, and to protect their deprived rights. As a
response to this social change, the present study aims to explore
active coping behavior as a form of discrimination resistance.

Furthermore, the active coping behaviors of people with SMI are
inevitably influenced by the surrounding social environment.
Therefore, it 1s also necessary to scrutinize how the social
environment is structured to promote the active coping behaviors of
people with SMI. At the same time, according to the human rights
model, it is crucial not only to provide services and interventions to
empower people at the individual level, but also to change the social
structure that excludes people with SMI, and to establish a
recovery-oriented infrastructure at the social level that supports the
recovery of people with SMI. Hence, this study aims to investigate
the effects of experiences of discrimination on help—seeking behaviors
as an active coping mechanism and the mediating role of social
participation services on the relationship between perceived
discrimination and help—seeking behaviors among Korean people with
SMI. Furthermore, this study investigated whether these direct and
indirect effects are differ according to the level of perceived adequacy
of social participation services.

The following research questions were examined: (1) Do people
with SMI actively cope with their discrimination experiences? (2) Is

the effect of perceived discrimination on help—seeking behavior
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mediated by the adequacy of social participation services? (3) Do the
direct effects of perceived discrimination on help-seeking and the
indirect effects mediated by the adequacy of social participation
services differ, depending on the level of perceived adequacy of social
participation services?

Based on the data of 461 people with SMI who use mental
rehabilitation facilities, the link between experiences of discrimination
of people with SMI and their help—seeking behaviors was tested
using multiple regression analysis. Mediation analysis was conducted
using Baron and Kenny's mediated regression technique and
bootstrapping methods.

The results are as follows. First, perceived discrimination was
significantly associated with help-seeking, indicating that the more
discrimination perceived, the greater the likelihood of help—seeking
behaviors. Second, the mediator role of the adequacy of social
participation services in the relationship between perceived
discrimination and help—seeking was confirmed. Third, both the direct
and indirect effects were stronger in the group that highly perceived
the adequacy of social participation services.

Based on these findings, implications for practice are discussed.
First, it is essential to pay attention to individuals with SMI’'s
resistance to discrimination in the field of mental health social work.
This efforts can be made by developing interventions to promote
active coping behaviors in individuals with SMI against
discrimination, such as social skills training programs and active
coping education. Second, social participation services for individuals
with SMI including peer support services and cultural, art, leisure,
and physical activities services, should be diversified. Third, mental

rehabilitation facilities, which are primarily responsible for providing
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social participation services within the Korean mental health service
delivery system, should be increased in number and distributed evenly
throughout the country.

The findings of this study should be understood in light of the
following limitations. The first limitation of the study 1is its
cross—sectional nature, which makes it difficult to make causal
inferences. A second concern is that the findings of this analysis
should be interpreted with caution since the data used in the study
was a survey conducted on individuals with SMI using mental
rehabilitation facilities. The results of this study may not equally
apply to people with SMI who receive treatment at psychiatric
hospitals or who live in the community without access to mental
rehabilitation facilities. As a third consideration, it must be noted that
the variables were only measured using self-report methods, which
can be subject to reporting bias or social desirability.

The previously addressed Ilimitations provide a Dbasis for
recommendations for future research, with adjustments to measures
and methodological rigor. First, sample representativeness needs to be
increased using a random sampling method for various types of
institutions, not Ilimited to mental rehabilitation facilities. Second,
future studies should consider incorporating objective measures and
adopting operational definitions that can capture the broader context
and deeper meaning of the variables used in this study. Third, it is
necessary to take into account the amount and scale of social
participation service resources that actually exist in Korean society,
such as the budget of the local government allocated for the service
and the number of people employed in the service. Finally, follow-up
studies are required to confirm the results. The findings of the study

indicate that active coping behaviors were strengthened as the
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experience of discrimination accumulated in people with SMI using
mental rehabilitation facilities. Considering the changing social trends,
this can be a starting point for establishing a more appropriate
perspective for Korean society in the future. Given the growing
interest in deinstitutionalization internationally and numerous efforts
are being made to establish a recovery—oriented approach, the
concepts and perspectives noted in this study are in step with the
current trends. As such, future studies should be conducted to
demonstrate the necessity of expanding the human rights model in

current society.

keywords : people with serious mental illness, discrimination,
help-seeking, social participation services, mental rehabilitation
facility
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