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no] gEHAE 7HE xS Sy EAl idelst &

Agojof g Qlel ulgh o234 =ol= Y Eet WA &

Fofel ol2A = Xtk aHdE = et B2 ShAE T E A

o
a

29
rob

E] 2] Al (critical

ool H<rstaL

o
i

‘7]

olf
)

2] B & Al (functional literacy)’ ¢} ‘B4

Bzgoh 75 deeAE v

7
T

o

literacy)' 2h= 291

6) AAI™E-IWA (2022, 9, 26). T2 'S AZd Al Zb-AuE o] o] ATH
7 kol <uj 7 A >,
URL: https://www.mk.co.kr/news/society/view,/2021/09/916534/
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Ho] F'lze] Fxot AFx, eBelde sidhe M2 SH4S st
a2k ok uto] gE Al #E g xHd o]EH =oe 7]TH/
Hl 2 gy e A o] el &gl Ak & Hsto] =% d 7hA

FFujge]l gEHH Al F38 o]tk (Chen et al, 2011).7 AH]E v

SalAl AHgEE ZWe, At Ve Zuzg Wi

2
=
>,
)

o
iy
rd
ol
ol
=
olr

(Buckingham, 2015) 9A] tyA]¥g ujtjo]o] T2 ALEHS do] 19
et olafel mlHe xS 2
A8l v THAE 2o ARS & et AR AEE HUF S
oA ‘A& (Representation)’, AFUA ] +HS &1 EA7sS &
Sote Ao mA 9 ‘doj(Language)’, FlH oo AR FaFHS A4 e
‘A1 ZH(Production)’, 2222 %5 tiFolz} 23t wtjojel &8 wk2
A4 et= ‘o5 (Audience)’ o] 2t 2.910] A o]t}

=¥ S3X(2020) vHo] HEHA el F
o] SHE Axste oA AR ETE Aes ASA R W 2005
2067b4] G AE el el A ek vt o] EHAE TIHER St

rr

o
o

r'T'
)
D
()

7) 71s A v, a2, 7 Ak, Bl Aake] s ek

_’I’I_



Sl AR 7IAE 9AE vhely she] g g W A, AR

A ofs) 2oy Tl i wS'S viyo] gy Al HI &
Oj

i)
o
=
i)
rlr
A\
=)
o
-
N,
T
L)
v
)
>,
=2,
v
p
o
2
A\
=)
o,
oy
fo A
b
a4

)
reL
=
e
k)
o
2
to
2
E
k)
5
ofo
o
o
ot

AT Yy
g gl 5

Sele] wepel A ZzEE o
Howm A% ATE AEaAT

shAtel OAE ezt el 9B 1A 5 ok ge
o el S BARE FEaee] fde mASE A AR

A= A EF79Y A3 A8A (interactivity) S A A &}
NE g SEA-stsat FE S SEA-Zulx JEAgo] 1At
avk g~ gl FuyetE2 9y (Hillman, Willis, & Gunawardena,

1994)= stsabel Qe Hol~ 3k 58S Frhste], dA S g3l

) gAY FJHYAIE 7I9E=ER sE 2 74k 11,6807, Hldo] FEHHAIE
1Y = = AR 7)AE 235471019t}

A 2t 8



M= vl Al (medium) 2ol G528 w3 dadS =eWluY stEArt

Zel=, w2 shgxiel AaAgsidd Ve v JEE-Es)
of gtrhi= Mol A Aol Qe Ho]~ 7t Fe g dAwSO] A
3 Exolg} 8 4 9t} st A-ClE ol A AF L] 49 YL

o] gluets staabs a7 7Iedt 7171 tel s=aiob ob7] wi
o t}.

HAd gEeaet st Atele] BAl= A AvE Fal A
Heom Zejva gt yAE ZHeA £ dd 9

AFstA= FANE, 2o oa 2ebd = = B2 7HA sl e
of ey AHE o St #EY ¥ vAE Aom

gh Sgve] Azde Ag AdHe ogdel Fdd selsm

of use)> =gl FHoA FHFAe] whHo] &S Frh(Sun, Tsai,
Finger, Chen, & Yeh, 2008). #FE A& oi3at E-ot7H(computer
anxiety) W3 STt =o] g dS v A o™ (Arbaugh, 2000), shs5Ad 3}
olr Rz A#RAAZ zt= Aow =gyt Chua et al, 1999 Pruet,
Ang, & Farzin, 2016 A1), ®Ho} o wWetolA &3 AFH A
ol tigh &k Al Ao StFAIAE dFste 8l Atk (Pruet
et al, 2016). °o]}e] AGEo] sgA JFomA HAE gE A9} 2
S Ateolo] #AE AFH R HoFE AL ofyh. §t

oAIZE ARE A S Al fAY
A

9) wfz 2~ AlE¥ 283l o= X (Marks, Sibley, & Arbaugh, 2005)% 8h&AF-

S A FYIJE ZyAdHel A Ze g = 3
getel7| = ok 2y ol FFA-QIy o] A~ A
T AT

_13_



O Ao m Wil A= vk HAE gy yAges ds duetd
9 s o] dFE o2l At EAe fAd #d
A 2l % skEAd I Ateole] #Alel FEaskth ARl Ale
(Sahin & Shelley, 2009)°] w=2w HFHA gt =24 (computer
knowledge) B =% 821 dANSE WL E o Fete W Tag ¥
o =eutth w3 Vs dsdidas A AR, FHGES
ZolE57] Wil o aRAoR
Pruet et al, 2016 #|<18). ¥t 2 AFEHY AU 22 7]& v
%

1=
A9 g Adol 4L GBS ARMon e p7e) oy 43

J

B tH(Warschauer, Knobel, & Stone, 2004: Pruet et

o
al, 2016 AH<Q1E) 42E(2014)= ‘AvtEVHo] &85 ‘AvtENH

HgAE gEHAZE st nAls ddFe AAE & ¢ vk 3
(202D wrER AJAglo] dwhug ARE-SE7] HE @A upEk AAIRE
Fhl tE e s S Eebdu M A5 delst &
of ®i= et A= AHFEW AEU AREl glo] ARl =2 o
B Ao W=7
Chou, 2020: -89 &, 2021 A<1-&). Aol 74 92022 A w5

]
of sxads fd HFH =9 AVlasd, HAFHA i e=st

—.~
nj
H
)
rlr
pay
o
o
jaifi)
X
o
fr
o
ol\
ol
ol
R
=
=
@

&

10 205 AFE £5H LIS dolaE RAgan. 4943
e A e AN 2
FYgoz Bastgnh



A4, AFH F§ ¥Y £ oY Beye AU E,
=

=gkl
Z3 =% 4199 ds) A A3t

A (bibliography) +41& ¢ Ao w2 fgXxd 2lg A 7F A g
2 AF AAHQ JFS A= Aow seutth(Yustika & Iswati,
2020)

olde] =& FFetd, UAE FHYA IdEFS 2 Y T5A4
o] Fao%t JEgFS vA £ oy TG Ved dFogA HxH
= A4S 4 5 A
2. =79 A dAFo M tgXxE BFHHA Ade ATA
1) 7] oo EAHA

714, w3, A3l A 379 Wste oW YAE v]so] AA, o9
A AFEE =R AlEH A AA skt (Falloon, 2020). 222l 494 sh5A

Fol gk UAE gE A dFS detstEd, gAY dHHAE A
dastth 7€ =oolM S85 = tAE ZHHA A

1
2 eehel 4 Wzl Agarlels 1 Wl ug PEsisite )

WEE VR A, 47F F oA JHA A dAd Jes &8
AR AF el dizk 297F SrhstUA (Mills, 2010), H2 A
S UAE ARG da @ B34 sHoRA HAd A i

&8s Tolth(Hx 5, 2020). 53] vt o7t Sl met
U el 5o 9oz 3= Ant (7S
T, 202D, A1AE, AFA A o]54((2019)2 AvtEZS] =4 8l

SNSe| B olF UXd e meE FHaAE AEF ol

~{
i
('
1o,
rlr
>~
>
to
a
i1t
>
(o]
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ghal Skt

gAg gE A= A A e TR ey &l ek o] Bl
SUS ¥t Mdoew Fsta JduEHTE T, 2017). FHALI]
(European Commission)© 8709 Al¥l ;A A=F F sty=E fxd o
FE T, OA" gF ggel 2eF I 04E e OAYE 9F

29 ¥ Z(DigComp)' & 7H&aksieh. 20161 7§43 ‘DigComp 2.0°¢]
5714 shsladh F s 2% @Yo, o7l gAY &S
E3 Ao mA ] Fol UEA T HEA FWo|l XIHT FAE
Z3E, 182 Fo]uH(Buchholz, DeHart, & Moorman, 2020) <A
71eA Yo Rs YAE AWle]l H 5 glthal Eoh HXE g E
Al o R stola ©ed]l 2l AS ¢ FEEE A o] d e
2L Aol AzbeteF o, txE gHYAlE zZhE AW (digitally
literate citizen)& 2=2¥ Yw o] AS] A A& A FFstal thddt &5 A
328 F dolof = Flo] 159 el

219 o] Fo] 2l £ WA txd ZEHA 9 ANdEE
B3 4992021 A HAE 2Eg A spejakdel o] A
(o3

itk 1= T AEAL J1AE mbgom $el A W Fo g
=

J

1) vm A sl aas “gret dole EHAD, HAE Zulz= FF, ‘HeV,
STAE) A o] )

12) &4 Ad4 (2021). 22192 Q13 28kl /e B3 2 A"
HejAlel Aadst 2o ek gEyAAT, 129 13, 258%F A <l
A AP e Ayl Hag.
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metol A tAE AEANE BPA, 7&d o =

o]
H
=Sl = SEA e dAE gEH AT vA s g vt

ohalA T AR FelmAel AHA 2ES el Bk A@(2021)
AR dEacle] dE BAW, Fel'e a9 #% F Ay A3
el e, a3 e GYe AYY B8 Yok F s)%d]
ol HA AE, F FAU FY B5o BeW V€S BET F 9

2) FARL A7

kst 2y 8ol rhsetttE YAE FHHAY EAS AR
(Pérez-Escoda, Garcia-Ruiz, & Aguaded, 2019), ¥ A& &z}l ¢

ol FAA et A tAY e e 45 welnA B A

>,
=
i
o
X
12
ol
ol
A
>
N
N
Y
o
ol
ol
Ho
2
(o,
o
fr
-
oX,
ot
P
filo
2
.
o,
v
=

v
Mo
2
1o,
i
Au)
T
N
>
)
r [e]
Sl
2
%
i
)
N
b
1%
st
4
P
£
oY,
oo
i}
B
offt

13) ‘B]#A ola dwe B A1yt nrle] FEHHA Y Y fEHHA S TR
Al A9 gk aleltt,
14) sl A4S el &

Sekel ol wMelA S5 dFons UAd
HAE FAT AT(UEH-HEA, 20200 AFF202) ERE AT R

wh gt}
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ke

T yAE A Ao SA4AQ A F ostvs A 3 o
&

G do] vre] gaEe] FoH A o

ofr

(A ¥4, 2021). ol Al(Eshet, 2004/2012)= 719 txg 2 g2 A]
8 =07} AR HA Y& XNFaHA P WHYS =83 T
Zadtta n#dg. 2= olE nasy] 98 oA TR gAdE

HHAlE Actsta MEd4d &S FAITD 1 F ‘AL 2
(reproduction literacy)’'+= 71l AW A5 2 HEH AlFa 9 &
55 WEY e $8E8 3 5@H R EActd AHE FHE

24 AFD Nl i A Bt AL AT F o

458 SN UAE A8 AE OAY J1%2 ols)- 2§
guel g 0w, A4S Bal BAS s dgon o3
24 A% AL onshs P49 e TIAAGO HEE W

oz ¥s A3% & 9o
2ohel 44 MAA DAY wEeAe 4 e g% F8
Aotk 53 Rolwe HAF avH o9 Fge] 2 Agso}
15) A2 =9 (photo visual skills), A A4t 53 (reproduction skills), 7]
& (branching skills), #AX  SZ(information skills), AI34d =

=
[¢)

=g
=1

(socio—emotional skills)o] &j@3tc}t. o]F HAAZF Al T (real-time

thinking skil)& 6HA 242 Frlsly A" Zdg Aotstgdot. AA
TH AR wWEA S AFS FA AT F e

Al F
29 =gt} (Eshet, 2012).
16) ueh A8l TALAE FgRo ] AFA de Hor] 9

I Qg 3 ]i/\okoi .,_,_g]z-] 1:4]1:3 7]—x]*7 15|X]E4 7]/\0 o] H'%"%ﬁ‘]—‘?’i

=
nel g4 % B, g g pAE Ads 04 dFon Qs
o} 2

L Al Alefsks = S-S Egstal gl

7k

=
[¢)

3

¢
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1. A3 =9 AE
1) AFYAA T A9

ARUACE See od A7 E9 ofe] B Boplq A7 &
Mdolth 1 Aol wd zAgzaoln tal e, BAH s, oA
5 A8 A 5 B AHA V)%

A

o]
B AU B AT stEA el g sdold v, o

o]

7] TolA st e 54 wel 72 3l
o AFYAelA o] ooz FoHe olfE 1 Y &AL

xBA07] WEolT(AH A, 2017). AFUANA 8 Ao TRAL

A A AT Esta, 23 =W 1(Spitzberg, 1983)¢ 7]
(Motivation), #2](Knowledge), 714 (Skills) 222 tix4Ql o]&3} =}

dom ¥IT = TFS TEske Al 7Y dEA el <As

- 21 - .-I:.-x_-‘! _'\-.‘IJI_ 1_-]

| 3]
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>

o] (McCroskey, 1982) &7, A

58 obe) FULI FAE A

1, Z1Eolgs A 825 AFUAA
UAleld Faq& sbestA &

3

A o= AL ontt, A1E A Fasg A T, Fol AFUAlA W)
gol dia] Aztst= el sHol7|% stth(Duran & Spitzberg, 1995).

A& Bk AN o83 W g wEHelm B A5

A

& zheh A4 ARYACIA el A ol B oW AS ¥
q 3

d

g deFy FE'S 9w ghol(Spitzberg, 2006). ©]3 A3} (outcome),
Wk (context) S U8l 574 FAALAE A TH(Spitzberg, 1933;
Spitzberg & Hurt, 1987). o] =dle] wz2w AFYA A 7], A4,
7ol oL Wete] wiZkstd o TseiAl Heolal, ¥t i

& g A "k gz mde AFYAolA s w3 i
AR ATE FEesh

TPy B ARE ARUACIA SES AdEsE F4 goBE o

A s SEAt olnl AR ARUAIA Sol e Ttel MAE o
F& sotalr] WEol oleg Ao fadol "ol oy Adizel

o shoba & gl] wFel 99 WEE T Ao BYAS

AFYUA A 53 FH=(Communicative Competence Scale)ES 7}i3h

I (Wiemann, 1977) 57FA19] AFYAlA 58 FAHLAE At

17) 1o w21

A 5], A, 71Ee Ao A2 duso] gom AR
o141 5 efoleb

9 A (umbrella) o}z Aohar A5}

’

%71
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32

o}, ‘A28 #Ad(interaction management), ‘FEFZ  FEA
(behavioral flexibility)’, ‘@2 %2 X]A](affiliation and support)’, ‘7% ©]
% (empathy)’, ‘A}3] A 714 93}(social relaxation)’7} 1o vk A}

AL BYE N FLo% A AE T 9 A9 g

A F4ES Aol v 9 vH(Spitzberg, 1983; Spitzberg & Cupach, 1984:
ANE). ‘BAAA S ArUANA B s T HIEE olF
RNe W FHEH, AEAAS A A B AGA 2o FEEA A
FUuAel AR S nth(Fr A, 2017). ‘ALAES B8 A4l 54
S FY3tst = 9+ 5=’ (Monge, Bachman, Dillard, & Eisenberg,

1981: o]fw]- 7 %kA], 2018 AN g)olgt= A= THALS FE3T Ao

ot
Ho
°x
[\)
(@)
—_
(@)
)

o

2 et g AAG oraES 3T & JtH(Duran & Spitzberg,

2014 7w, 2017 AR1E). ol FWelA AFUYAlH FHold, ‘F
o7 g3elA] AAl €A AoH Faslo} kA ob: FH(287

=3t} (Jonas, Boos, & Sassenberg,

2002 Z&7d-H 94, 2009 AL, = AFyAelAd Tl o

g
Aae) o)A WASA mAFo A DA UF BAGE mopur

ARFUANA T Aol Az E o}

rlo
S
=5

=]
B3 @A 9

ldf

- 23 - i’:-! _CI:I_ 1_-_]
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= o] tH(Wiemann, 1977)18). o] ZAHFU Aol w8 A9 3 Zg<l
A w9t e ARrUAeld sHs A Aok &

M= 2o gl 5355 Aedor A s AR e 9
AbaE WS dYste A5 28 A(interactant) ] 59’0l gal A o] 5k
o} &3 AE-A](Littlejohn & Jabusch, 1982)¢] =9]ol M= Al 2}
|3 = SW BT ey o waw AxgyAeld 59

& ‘FAHol g o]dll(process understanding)’, ‘theld WA

5

e

Lo

(interpersonal sensitivity)’, ‘9JAFA& 7] % (communication skills)’, ‘f-2]
A 9] (ethical responsibility)’o]gk= vl 7FAo] =WS zt=t}h A HY
Aol dshel a4 QTS o & k.

ojm, AW oyt AFUAld F&el 8 FE A QA= FH

(RAH MRS A5G BHAG S|tk YALE JE S A

B
o
o
o
o
o
&
o
fr
4z
a
2
>,
o
N
=
ol
rlr
B
2
1o
i
i)
N
N
oo
to
k1
J
X

21 5 (interpersonal competence)ol] #3+ H A9} 22 (Bochner
& Kelly, 1974: 3174 &, 2003 AJE)e] =9+ & A7 AYst= AR
YAelAd sE el ouje} "Hsitt 152 tiQl 53 VFo2A xR
of P H A, Bl aHl HE, A3y 37 Wl s
e A8 'S AASIAT 87 AFUAA sEAE gt
= REsA o] sty FAsHA AruAol Ao ws S EA

sk Abgeleh @ S ATHFIIAL, 2017),

18)  #IRH(Wiemann, 19779 A% AwyAeld S9L  communication
competence’} ©}d communicative competencetil ¥ & s}
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il
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o

2) ARUANA 5d%} 22

A el o

9 th(Spitzberg & Hurt,

715y 7 el

of 5ol A

=13
-

2 g

Hlo

ATHFT A, 2017). AR A ©]

al

—_
fite)

g

s

Ao it

RN
scores)®= = 2™ (Rubin & Graham, 1988; Rubin, Graham, & Mignerey,

3l Al
A=

oA ZEAk &

ACT

(verbal

T
=9

21}

A (GPA)°I Y

o)
Hel

T
Jjo

ShFA IRt ol et sfQl

S|
&

%7 ARYA 4

1
s}

5]

1990),

t}(Hawken, Duran, &

< d%Fs 73

=i3
s

o3 ool &2
, 2009).

] o]
1w

ul g
Tor

p==
[}

Kelly, 1991; & o}

21971 =

o)

(interactivity)

3 (Marks, Sibley, & Arbaugh, 2005).

HA vt vk F
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3} o
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Abstract

Learner Competency to Improve
Online Learning Outcomes
— Focusing on Digital Literacy and

Communication Competence-

Nansol Hwang
Department of Communication

The Graduate School

Seoul National University

The purpose of this study is to reveal what learner competencies
are needed to improve online learning outcomes. In order to evaluate
the dependent variable more valid, online class learning outcomes was
defined as a concept that encompasses subjective learning outcomes,
learning satisfaction, and objective learning outcomes, academic
achievement. In the case of learner competency, which is an
independent variable, this study focused on digital literacy and
communication competence based on the fact that online classes are
‘digital-based interactions’. Furthermore, the previous research was

reviewed to theoretically specify the sub-dimensions of the two



variables. Digital literacy consists of ‘technical and operational skills’
‘information navigation and content creation’, and ‘utilization of
sharing/cooperative technologies’, while communication competence
consists of ‘speaking and listening’, ‘classroom management and
human relations’, and ‘interaction management and environmental
control’.

In order to verify whether digital literacy and communication
competence affect online learning outcomes, an online survey was
conducted on 556 college students who have experienced online
classes since COVID-19. Digital literacy, communication competence,
and other  variables that affect  online class learning
outcomes(self-directed learning ability, impeding factors in learning
participation, and the degree of personal learning space) were put as
covariants to conduct multiple regression analysis.

As a result, the main effect of digital literacy on online class
learning outcomes was partially significant. Digital literacy had a
significant positive effect only on learning satisfaction. On the other
hand, the main effect of communication competence on online class
learning outcomes was verified. Communication competence had a
significant positive effect on both learning satisfaction and academic
achievement. The interaction effect of the two variables was also
examined, but both learning satisfaction and academic achievement
were not confirmed.

In addition, further analysis was conducted by dividing it into
lecture—centered and assignment—centered classes to reflect the real

class situation. As a result of verifying the influence of each class
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type on learning outcomes, it was found that digital literacy had a
significant positive effect on learning satisfaction regardless of the
class type. Communication competence was found to have a
significant positive effect on both learning satisfaction and academic
achievement regardless of the class type.

This study is meaningful in that it empirically verified the
effectiveness of digital literacy and communication competence as
learner competencies, and discussed the limitations of the study and

the direction of subsequent studies.

Key words : online classes, learning outcomes, learning
satisfaction, academic achievement, digital literacy,
communication competence

Student Number : 2020-29844
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