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A2 A 2u72A A

2 HolMe 2AA R AvzHg Jided die] =ofdth &AMk
(Consumption emotion)< 1980t FE X F7HA] A% /o= A3
ATSNAME MY Ao - - PARAY - A - HAES
A - Adadle i =oes vFolgton AN olES BF T

b/

| v Ade olEn & oM WA dAHS

P
o

) Y

el o] Au| kA oy MHyATES E3) Au| A A= vy
A} gtk aEar WA, 7b =1S 2gste] Al v A A
A ES wolgtoay AL sie] 71ES wtAs A} s}

1. 2449 A

1980 ) % AM|A}F 35 FEofol A ‘AH] A (Consumption emotion)’
K

of that =97} SAs}7) Falth(Hirschman, 1980a; Levy, 1980).

Hirshman & Holbrook (1982)+= Z:¥]e] Aw| A - 734 - FH4<Q SW
= A7 27t das TR dE 59, 2 FrE v
OS2 e AL B oy AlZtely o R AP F Uee
FAetH 2vle] gHela A Fue Fxs] AFIY. ol F

Holbrook(1995)2 9] *4] <Consumer Research>°l|A ZW|x} Fof
Aol =97t oty [ 2-31A ¥ SdEojof shrhar Al FFT
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[ 2-3] &v[AF A9 =99 &% (Holbrook, 1995)

NE RHA AT =9 S s olof & 2HA AT =9
1 buying Z~H] consuming
SJALA A deciding 73 experiencing
S AE Tgo] Au| 2, AR, ofo]H]of
tangible goods intangible services, events. and ideas
= money AIZE Ay A,
F71 golH A dede 44 Las
narrowly defined affect multifaceted emotional components
o)A # &7 WA 57
extrinsically motivated intrinsically motivated

1980t o]& EZAZH o & Journal of Consumer Research 5 ZH| A}
g #A Ade A Au A gis A3 AR E AT 27 AFAES
S ‘ARRE AES A B AFES 23R Adgsis dd9
& 3 A H X A(valenced & directed) G2 wrgo 3oz A
ofstiar, ‘AMAFY FodW S wd Sl e A= A
o] AR Ao igh Avate] AAA WS Al g o
gt} (Havlena & Holbrook, 1986; Oliver, 1989).

Westbrook(1987) AH|7F o] 8% A FA4 7449 2340
2 pzaislelgon, xnggde BuldFoll TAIE B Ll o
Tl 9d&e v S 9. Westbrook & Oliver(1993)2] Aol A= A
1S &el3tdrt. ¥, Mano &

1

Hzg o] uro

Hdo
o
Qﬂ
2
19}_',
lo

=)

ul c o= =
Oliver(1993)= ZH|ZHA o] AFol A82 - A== A7l oa] #2
H, e AR wSdd g A Aojgtes MES FHsa

olYd RS AT A= A
oA 27 AFAES 2vAAS Aosta, ARz RbS
Fe e RS AFHos HEske dd A9 23S R
mekA o] A7) At anjAbe] e AAAE S A¥Ey] Hus
O e Anrdeor SARAJA FARAAA xS FAva &
Z gl = avAESe] w73 AYeE thge BASe 2H1S T4
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R, 71E AAY SueA 94 WER oReld & wEe 4
Fohe M wEe] YsdonA 2yl AL A Aol

o,

Ty Az anEAd 2 AAlel dis) FEeky] Al e, 2z

4 S|
H2E 7k & AvAEe] =7ls A U A5 Ak 6t
dA, g e g AAFES =AW olE Fal auEA ]
Aol dasts b Fdo AAYN FEE= hdolsa FAsh,
SRS AE 2o AdyE Ao s He FH R A
o] st A tH(Richins, 1997, p. 130). &3h A% - A= - F3t 53 22 d<=
AEe Fo AP He AALS AnEAA wiAlgoms A o
HAE FEAATRIichins, 1997, 2008). &S F3 AHst= A4S
BRI A v A el E3eiA 7] w9l
o}

Richins(1997)7F A|Qkgk AH|zEd o] 7hd & o] % B
3 8o, =HEATFEANAAE o IS SHAA ATFsH7] AlF
T}, Phillips(1999), Dube & Menon(2000), Chaudhuri(2002), Mudie et
al.(2003) & o8 AFAEe] AHFAEe HE AH|Em s, &
H RS ‘AFolv AHl2E 2vd A3=2 A= 784 vhe9
o2 Aot AFslAT. Phillps(1999) & AHAAES ‘A
Folu AMul2E AMgE Ayr FAdstes dde @A435Ea A

AAA dbgo] HIPor AHYstH om, Chaudhuri(2002)= &4 A

s

2
o o o 2 X

SHATE AE W AN 2E Fse Bk 2o wAshe 3y
2 A o5 W Zhxe] ApolA 2l Ask AlFolh A~

l:é_
& 2HR a2 Fdss oY 7HA AR Fde =Ecked 5

Wel At a1 AA FE87] urhe, shte MeRa AFd
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of oqwg JFS A=A Wol= A7 a8 vk (Ladhari, 2007;
Lee et al, 2015; Pollai et al., 2010; Soscia, 2007; Song & Qu, 2017). &
TAES &M A7 AT F =71 P A8RAEEY JE el
Fool AHAA FFS VAL Ade5s Wy, LA -
framework 2.t} ‘A¥| -5’9 frameworke] © -2 tjQte] =

A5 A7)st7] A2 tH(Prayag et al., 2013; Wang, 2012). o] 2 &t

o
i
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re
-4
1o

1y

z
2

a

o gy 4 Lo

= =
Ad, Fvf 5 2R Ee] ot §

-

3t} (Meiselman, 2016).

T BAEwtoly 59 HA WHES &3 AF
Ao AnHAAS Fofsi= o =
Netzer, 2017). o]+ &2nv|AAo H+ =4

Zlolt}, oo m AF7HA APAFoNA Fog AnAS At
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Dube & Menon
(2000)
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Baumgartner
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Mudie et al.

(2003)
CERRE

(2004)

b aw Aol Al
Aot A om, Avart Al Mulzel dis] a9l
= Abel 71Nk
Al avle] Atz AFAoR s s gl
A, A5, 93 5 deas T ddEs e A

AT AES Mg A
A nAE SR B ddEE 144
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Aules el Az AR APEA He gHow
Richins(1997)¢] A< Mu 2z 27

A AHl A 2an] Sl 7= gA




Z~H] 1 AA(consumption itself)e] A= FujE Al 7]

9

Cheng et al.
(2007)
Pollai et al.
(2010)

A1 3] (2012)
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Hou et al.(2013)
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Lo & Wu(2014)
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Lee et al.
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Song & Qu
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AFoI Aulz A}
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, T AT et e AujAlg el #E A v P E
gli1r /\-5 Fahol Halr] olde HAe 7ol ¥ A7 (Gardner,
1985; Kwon, 1988), F 1 & Bi =7¥ AX A ¥k 3t A (Batra
& Ray, 1986; Edell & Burke, 1987; Holbrook & Batra, 1987), +uj =
g ) 54o® fEEe= ZAA gl oig oq?(Donovan &
Rossiter, 1982; Yoo et al., 1998) 5 t}43k d50] =

J9 % EFSn B2 dddATFEAA LvAAES ‘?Uﬂjr’ o =}
A ek o R Aoskal o] |
ok AR, o5 et A =7]= S} T
st A 5A4S AYa 7] WiEZelvh 29 (1999)2 e o

Aoy dxle el B = anAY AeA s Aol e

e P
o)
o
pl=)
o
rlr
&
2,
rlr
<
N
N

Jo
N

ooe
r
N

A=]
i — -

WA e e S Aol wlaA
7. 1 J

1 50| &
n] 2 14 = 3 (Belk, 1988; Richins, 1994), F-vl% ZAu]A}7F Al Fo|v; A
Al2E ARE B ol &et ARHA AdS T8 sid anlAddel dis

A ek AES2Q A ZHA A (Fed, 1999; Oliver, 1989).

2HE 58 oW AAS =4ue?ren B 3
#HY AL Ay, v BEd 7o dAelM e A e R
==
5

te 2MEE T % AEC1E o =7 FAH el W

—_—

&)3te=
U AFAA ] AAHES & dRd F Advke otk
A4, TS Wgo 7= Au Aol An|Ae] BAE FHAT
=dl 2 AFEA el 7] wZelth el w Al A o] m| A el #gk
ATES 2RAY] il AL EE FejelE T 22 o] AbEA
o oquwd JFFE v A=% FHoteted HAHS Frh & vidR A A
21T}, Richins(2008)%= ApAlo] A <3k A

TES HA go] o]Fojqgrta watH, o= vHAIHE 3 =wo
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WAL FE W ARl Proa@ ol el e Al
B 9E AN 2 E e o4 s—m fu

A, 7]EH o= *H]x}ﬂ ;Lu]]}

d

1
= EOID% /\B] ”ﬁg NS et doh(o] g2 -
, 2002, Hou et al., 2013; Oliver, 1989; Richins, 1997, Song & Qu,
2017). AFoly Mu 2o £42 7Hd 7124 avzd e fEfidol
g 3 4 ) A, Au) o] A Au|2 AT 8 9] Aujx
o] &4 E3FEF(Mangold & Babakus, 1991; Price & Anourld,
1995). wheba] AMuBj2= Agztel] ofsf fFEE= HA(ex. A&dtth, #E
atth) oA Aauzbg el WHejel EZIE T ol 3 AF H AH| = AA Y
SAow WY s AR BlaA &Aool kA S4E AW
tH(Oliver, 1989).

=4, W A7E gk Al R A ujae T Ao Folgk o] oA

)
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L S R

s
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2 AL 2t APAES AE L An| s &HA FLuiAge So)
Zv)2po Al B Ao R QA I AH| AT} old] F#A JuE B

2]
ofste] A fEAo]  fFaEoiy  grEth(Y Y, 1999, Belk, 1988,
Hirschman & Holbrook, 1982; Richins, 1994). &, &H|AE0] AHE &
gl AAAG A Apolsid & owE wkgstal, o] & Fa A7) ALl B
2 eSS 7 Ve S dEE, HErhEe Trelleta A4l
= A 2o

AA, v xp7E ARl dal gl A4 3 7], 7Y A A
S bt (Chaudhuri, 1997, Chaudhuri & Holbrook, 2001; Hou et al.,
2013; Phillips, 1999). A A F2AEL AH|AE0] AAZ =71 A3} o4
A AS vugo= Aol FEEva XAt AvAAS vk
7F ARl Al B A R] 2ol s 7R AL = A4 B s 78 A Ao
M staforstthar F=4dtt. 53] Chaudhuri(1997)+ 4B A S A=}
7V AFE R MU AE Aok w9 av| At Al T AstE o R A

A7E Asmdp Aujsel e dar Q= ARl Zakgii R A o) git o]

gol= AnA7E Aol Zldig virh ool Aol wet 3HA o] et
A 4 Q= RHolth o E Sof, AH|AVF ARAHO T FEYSE 4
& AS avAE FEE ARdHow HIFsuA &l ‘FE'9 OB
of 3t AS FFIve ‘TFAS =4 F Aok 1Yy ARt
FTEQGENE HE23 JstE BUTH, AR FEe i AT
S AIPSAE REYE Aolth Hou et al(2013) HA] 2¥| A4S A
F 2 AMuE]2 Anle 3 7l acknowledgement)oll 71918 A A Wk
So 8 Aot

T, 94 €3 g2 AL o] fgRasl i R oR
T E 7] Wl SbA =gk fbatso] AoujErAelgta B ¢ gltd
g olE o84 - fdAHoR ool & Aoy, o5 FI V& A
FAFES ALY FEASE e AHEE Ao FEIASS
o Atk
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SEHEA FHE Y 7| &35 pool =

Set response format and assemble initial item pool

diolg| +=EE St &= ME
Collect data from respondents select item

3ol a2l X S ot
Evaluate the psychometric propertise

b 4

& e
Final scale

#E&]: Furr, R M. (2011), Scale Construction and Psychometrics for Social and
Personality Psychology. New Delhi, IN: Sage Publications.
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2009 ¢ v 79 73 33 62 46 86
200~300%F < 188 175 101 189 87 161

300~ 4007 161 150 78 146 8 154

A7 400~500% 164 153 80 150 84 156
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9 A =) 2.93 (1.39) =l 2.62 (1.37)
10 7] % 2.88 (1.37) 7] 8 2.62 (1.19)
11 A 2.86 (1.32) AL 258 (1.36)
12 Het 2.85 (1.30) Het 254 (1.27)
13 TEEAE 2.78 (1.30) SEEAw 252 (1.23)
14 A 2.76 (1.42) A m| 2.48 (1.25)
15 s 271 (1.22) s 2.43 (1.19)
16 off A 2.71 (1.30) K] 2.34 (1.25)
17 335 2.65 (1.32) B 2.32 (1.25)
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[% 5-7] Addo] w2 2n A F=5 (WEas)

=

—_—

20t --=24ksk (N=105) 3040 =338 (N=218) 5060th-Rt<=73F (N=210)

2~ 0 = =
= 2H 7+ M(SD) AH|7HA M(SD) 2H| 7+ M(SD)
1 7] 8 5.42 (1.10) 7] 550 (1.05) 7] 8 5.45 (1.09)
2  E=Z=7% 516 (113) Z==4% 519 (106 Z=Z=74<% 529 (1.03)
3 ) 495 (1.43) A2 493 (1.29) ZHAY 5.07 (1.23)
4 ka3 469 (1.24) Fag-= 476 (1.26) H etk 5.04 (1.02)
5 ZHA} 452 (1.65) otk 470 (1.25) A 2 4.86 (1.25)
6 2 1 448 (1.57) A} 461 (1.44) FAR 3 4.84 (1.19)
7 =g 448 (1.41) 21 461 (1.44) 2w 476 (1.17)
8 Het 4.39 (1.39) o4 451 (1.41) o A 469 (1.28)
9 o A4 4.25 (1.54) = 4.28 (1.38) 33 458 (1.23)
10 g3 422 (1.57) 3= 4.23 (1.41) e 4.46 (1.28)
11 TR 3.98 (1.80) TH 4.00 (1.56) TR 4.18 (1.44)
12 a5 3.65 (1.60) 5 372 (151) a5 3.16 (1.43)
13 A A 3.29 (1.66) A 3.26 (1.52) A 2.90 (1.42)
14 AR 2.61 (1.47) AR 2.57 (1.39) At 2.43 (1.26)
15 23 255 (1.53) 23 2.52 (1.39) L) 2.40 (1.31)
16 L) 250 (1.50) £ 3 2.43 (1.34) 3 2.33 (1.23)
17 F 3R 2.49 (1.54) TR 232 (132 FIR= 223 (1.27)
20 20t -E =48 (N=103) 3040t - & RFEAd8E (N=223) 5060t -&5H<d3 (N=213)
= e rd ! M(SD) 2874 M(SD) Eyel rd o M(SD)
1 2 np 497 (1.28) A 5.10 (1.43) 2 np 5.30 (1.47)
2 F3 R 4.80 (1.26) TRy 508 (145 ZF3Rw 510 (1.54)
3 B 472 (1.34) =239 4.80 (1.39) L3 498 (1.46)
4 3 421 (1.39) 3 471 (1.38) =3 475 (1.44)
5 7= 4.07 (1.46) a5 450 (1.33) 5 441 (1.37)
6 A 4.03 (1.76) A 4.30 (1.54) A 4.34 (1.59)
7 = 3.84 (1.45) Het 3.87 (1.37) et 3.71 (1.36)
8 TR 2.99 (1.59) TH 3.19 (1.67) TR 3.15 (1.66)
9 7] 292 (1.31) 2 2.78 (1.37) Het 2.73 (1.28)
10 2 =l 2.89 (1.43) 7] 2.72 (1.23) A2 2.70 (1.38)
11 AL 2.83 (1.50) ) ) 2.67 (1.34) L 2.69 (1.33)
12 ==z7<% 278 (1.33) Hek 2.66 (1.28) ZFA} 2.66 (1.40)
13 2 1) 2.72 (1.35) A} 261 (1.32) FFHF=Aw 265 (1.27)
14 ¥ o} 269 (1.34) ===2A% 259 (1.24) 2w 2.63 (1.23)
15 Fai S 2.64 (1.19) ka3 2.55 (1.19) o 4 2.60 (1.28)
16 o) A 2.60 (1.37) 3= 2.42 (1.29) s 255 (1.25)
17 ol e 258 (1.32) o 4 241 (1.25) 3z 250 (1.29)
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TAA R Anv[xte] AR ie] wet Z4zbe] A A
Feom AYstH L Aol7l SAASE FT
Ao A 47 (E-golthol e AEFes B AN 555 7HA

AR S AAEEA T AFSEA S Scheffe® AA|SFR oW, 1

[

% 5819 2.

. e 20tH 3-40th 5-60tH
M (SD) M (SD) M (SD)
A9 4.95 (1.43) 493 (1.29) 4.86 (1.25) 0.21
7% 5.42 (1.10) 550 (1.05) 5.45 (1.09) 0.19
% - &4% 516 (1.13) 5.19 (1.06) 5.29 (1.03) 0.71
s 422 (157) a 423 (141) a 458 (1.23) b 424
ks A 4.48 (1.57) 461 (1.44) 476 (1.17) 1.66
&3k o} 4 425 (154) a 451 (141) ab 469 (1.28) b 3.64"
(N=533) ot 439 (1390 a 470 (125 a 504 (1.02) b 11.15™
A} 452 (165) a 461 (144) a 507 (1.23) b 765"
s 4.69 (1.24) 476 (1.26) 4.84 (1.19) 0.61
T8 3.98 (1.80) 4.00 (1.56) 418 (1.44) 0.89
=% 4.48 (1.41) 4.28 (1.38) 4.46 (1.28) 1.17
A7 4.03 (1.76) 4.30 (1.54) 434 (1.59) 1.42
sz % 407 (1.46) a 450 (1.33) b 441 (1.37) ab  3.49°
%L;; &7 421 (139 a 471 (138) b 475 (144) b 577
(N=539) 3 - B 480 (1.26) 5.08 (1.45) 5.10 (1.54) 1.69
=9 472 (1.34) 4.80 (1.39) 498 (1.46) 1.46
A 497 (1.28) a 510 (143) ab 530 (1.47) b 2.14"

Tp<ol, “p<ol, “p<05

WA Gol = 560t 7 20dH, 3-40theol W& &, HF, HANE
AetAl =719, 5-60th7F 20thel Wl ofAH& o AeA =4S &3
AT TFAA o m WA A 560t Wt 5.07FH e HARE, 5.04%
o] Mk, 46959 ofAS, 45839 FES =4S s v,
20 = Wit 45239 HAME, 43979 kS, 425719 oA, 4227
o FE& v AR YEY 5-60te] &HHAE AE e & A
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S5A% 522dol9em, Ans auAl J1W 544, FFEAR 525
o= ey
[3 5-9] AlF-Av]| 20 w2 283y 5 (WHEHAT)
P A E-T5248 (N=398) AH) 2=-TE438E (N=135)
v eyl rd s M(SD) el rd o) M(SD)
1 7| 5.48 (1.08) 7] 5.40 (1.09)
2 F=E73 5.22 (1.06) SEEAw 5.25 (1.09)
3 A = 492 (1.27) AL 498 (1.34)
4 Ak 476 (1.20) 7= 492 (1.27)
5 A 473 (1.21) A = 4.85 (1.40)
6 ZAL 470 (1.45) A H 4.85 (1.41)
7 o4 460 (1.34) et 4.80 (1.28)
8 A 457 (1.36) =% 458 (1.24)
9 IS 4.36 (1.37) IS 4.38 (1.44)
10 = 4.33 (1.38) o 4 434 (152)
11 R 4.01 (1.58) TE 4.25 (1.49)
12 %5 350 (1.53) %5 3.44 (1.48)
13 A 3.08 (1.51) A 3.24 (1.56)
14 2 vt 2.48 (1.32) 2 vt 2.66 (1.46)
15 &3 2.42 (1.35) &) 2.55 (1.48)
16 L7 2.39 (1.32) 3 2.53 (1.40)
17 T3 R 2.30 (1.35) T3] 7 2.38 (1.34)
s A E-ETEA43 (N=342) M| 2-ErtEAs (N=197)
- M A M(SD) M A M(SD)
1 A 515 (1.42) 2l mp 5.16 (1.43)
2 F3) Ry 5.05 (1.42) AR 5.02 (1.52)
3 L) 4.83 (1.39) L) 490 (1.43)
4 &3 467 (1.41) &3 456 (1.43)
5 5 451 (1.36) s 4.15 (1.38)
6 Zap| 441 (1.57) A 4.02 (1.63)
7 =Y 3.81 (1.36) =% 379 (1.41)
8 TR 3.18 (1.66) TE 3.07 (1.64)
9 A2 2.87 (1.43) 7] 2.61 (1.24)
10 7| 2.82 (1.31) 2 = 2.60 (1.30)
11 Het 2.78 (1.31) A H] 2.60 (1.30)
12 AL 2.73 (1.42) AL 256 (1.33)
13 A 2.71 (1.30) FEEAR 256 (1.22)
14 FEEA% 2.71 (1.30) Het 254 (1.25)
15 s 2.64 (1.24) s 2.44 (1.15)
16 o 4 2.60 (1.29) o 4 2.38 (1.26)
17 33 257 (1.33) g 2.32 (1.21)
ouk S Y A Ee vA gk, AlE HSAA A=
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[ 5-11] A&

=R s d

zko]l A (n=739)

| = e
HEER o] 7 % 3} 7Hr7 s =P R=Pg ] A==} 7)€ N
(n=111) (n=245) (n=74) (n=74) (n=203) (n=11) (n=21)
EE 332 a 3.87 ab 366 ab | 414 abc | 446 be 468 c 407 ab 6.92"
71 3.92 a 4.05 ab 4.23 ab 4.61 bc 4.71 bc 536 c 4.31 ab 749"
5 EA% 3.36 a 3.86 ab 3.96 ab 441 be 451 bc 509 c 4.25 ab 764
e 3.02 a 3.36 abc 3.19 ab 4.00 cd 3.91 bed 464 d 346 abc 6.93™
A 3.07 a 3.5 abl 3.47 ab 4.03 b 419 b 495 ¢ 3.88 b 8.85™
o 4 3.09 a 3.50 ab 3.39 ab 417 be 4.06 bc 473 ¢ 3.81 ab 716"
ek 3.31 a 3.68 ab 3.68 ab 421 b 419 b 502 c 3.88 ab 6.09"
A 3.37 a 351 a 377 a 4.20 ab 4.16 ab 482 b 3.90 a 5.25™
s 3.18 a 3.53 ab 3.73 ab 413 bc 4.20 bc 455 ¢ 3.79 ab 719"
e 3.50 ab 3.53 ab 3.16 a 3.80 ab 3.86 ab 427 b 3.76 ab 2.33°
=% 4.14 3.93 4.01 4.09 4.25 491 3.93 1.75
217 4.11 3.60 3.80 3.42 3.63 4.27 3.67 1.93
45 4.18 4.02 4.09 3.86 3.74 4.23 429 1.47
GRs 411 b 3.54 ab 3.43 ab 3.07 a 3.17 ab 341 ab 3.60 ab 423"
T3] - B 432 b 3.69 ab 3.99 ab 3.07 a 3.22 a 3.00 a 3.67 ab 516™
=3 420 b 3.61 ab 352 ab 312 a 319 a 345 ab 351 ab 453"
A 4.38 b 3.81 ab 3.65 ab 3.23 a 3.45 ab 3.55 ab 3.83 ab 3.93™
<L, Tp<0l, p<o5
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[3 5121 AW 229 20124 Abo] ¥4 (n=333)
912 LR = o] m] & Solr LEES 7] €}
(n=127) (n=24) (n=28) (n=42) (n=67) (n=45) F
A 2.99 a 3.10 a 402 b 425 b 430 b 3.08 a 8.80™"
7% 3.26 a 3.88 ab 432 b 418 b 426 b 353 a 4.37
=% - EAw 3.08 a 3.65 ab 408 b 427 b 441 b 3.30 a 759"
o 267 a 3.21 ab 357 b 359 b 3.89 b 2.80 a 6.62°"
A ] 294 a 319 a 3.70 ab 4.14 bc 447 c 3.20 a 9.59"
of 4 273 a 2.88 ab 3.52 bc 3.49 abc 401 c 2.87 ab 6.59"
ot 290 a 3.63 ab 406 b 421 b 394 b 3.19 a 7.26™"
TEAL 3.06 a 3.96 b 411 b 3.88 ab 3.87 ab 356 a 3.59"
s 3.03 a 3.69 ab 3.67 ab 3.90 b 398 b 3.18 a 3.99™
TH 324 a 3.29 a 3.79 ab 3.69 ab 428 b 3.20 a 427
=9 4.10 3.98 3.86 4.20 415 4.22 0.33
27 3.45 4.29 3.32 3.71 3.79 413 2.20
a5 3.67 417 3.59 3.68 3.99 4.38 2.25
5] - 3.76 3.27 3.34 3.58 3.87 4.00 0.99
53 -2 4.26 3.53 3.39 3.57 3.77 418 1.89
= 417 3.93 3.15 3.71 3.77 4.22 1.86
Ak 4.40 3.56 3.65 3.78 4.00 452 2.06
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Abstract

The Structure and Measurement

of Consumption Emotion

Dahye Han
Dept. of Consumer Science
The Graduate School

Seoul National University

With the advancement of economic growth and the intensification
of market competition, the importance of consumption emotion in the
market 1s increasing. As consumers prioritize various emotional
benefits, the quantity and quality of the consumption emotion are
changing. In recent academia, the importance of discrete consumption
emotion research, which expands the discussion as comprehension of
specific emotions via discrete structures rather than examining them
as a dimensional structure of positive and negative emotion, 1S being
raised. However, current consumption emotion scales have limitations
in terms of items, development methods, and structures; therefore, a
new consumption emotion scale suitable for measuring specific
consumption emotions is highly required.

In this regard, this study focused on developing a consumption
emotion scale to measure the emotions experienced by domestic

consumers after purchasing a product or service. In particular, this
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work aimed to identify consumption emotion items with cultural
specificity, universality, and content validity, and to develop a tool
that can effectively measure specific consumption emotions, providing
discussions on consumption emotions.

This study was conducted by following the development procedure
of the psychometric scale by Furr. First, the concept and context of
consumption emotions were defined in the theoretical background to
prepare the basis for developing the consumption emotion scale.
Second, by collecting consumer purchase reviews and conducting big
data analysis, an initial item pool for the consumption emotion scale
was created. Third, the final items for the consumption emotion scale
were derived through two consumer surveys. Fourth, -clustering
analysis and multi-dimensional scaling methods were used to figure
out the clustering and spatial distribution of consumption emotions.
After evaluating the reliability and predictability, the consumption
emotion scale with 42 items, 17 clusters, and 2 constitutive
dimensions was structured. Furthermore, the developed scale was
utilized to understand the emotional experience levels of the general
individual consumer. Furthermore, the required implications for
discussions about specific consumption emotions were derived by
considering the level of consumption emotions by consumer
characteristics and purchasing items.

The main results of this study are summarized as follows.

First, the item set of consumption emotions experienced by
consumers when purchasing and using products or services was
derived through big data analysis. Through this, the emotions in
various consumption situations were collected, securing universality
and cultural specificity. Additionally, by wusing a validated list of

Korean emotion words, the content validity of the initial consumption
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emotion items was secured by selecting only emotion words. As a
result, 92 initial items were collected, including consumption emotion
items newly emerging in this study.

Second, two consumer surveys were conducted through a
step~by-step selection process based on the derived initial
consumption emotion items. By selecting the emotional items that
domestic consumers feel strongly and familiar with, the utility of the
consumption emotion scale was improved. Consequently, 42 items
were derived, and each item reflected the inherent characteristics of
consumption emotions, such as limited, mixed, and hedonic
characteristics.

Third, to reveal the optimal structure of the consumption emotion
scale, 17 clusters were derived by considering both the semantic
similarity and spatial similarity of the items. As a result, they were
represented by ‘thrills’, ‘happiness’, ‘satisfaction and pleasure’,
‘ecstasy’, ‘fun’, ‘affection’, ‘comfort’, ‘gratitude’, ‘touch’, ‘surprise’,
‘excitement’, ‘boredom’, ‘regret and anger, ‘displeasure’,
‘disappointment’, ‘worry’, and ‘conflict’. Additionally, the compositive
dimensions of the items were represented as the ‘positive-negative
dimension’ and the ‘experience intensity dimension’, which exhibit
consistent results with previous studies. In particular, by clearly
confirming the existence of neutral consumption emotion clusters such
as ‘surprise’, ‘excitement’, ‘worry’, ‘conflict and low-intensity
consumption emotion clusters such as ‘boredom’, ‘excitement,
‘ecstasy’, ‘fun’, ‘affection’ with the multi-dimensional scaling(MDS)
map, the importance of discrete approaches was validated.

Fourth, the consumption emotion scale was completed by
evaluating reliability and predictive validity. The items within the

cluster were confirmed to have internal consistency and predictive
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validity. Consequently, the consumption emotion scale, including the
items and structure of consumption emotion, was named the Korean
Consumption Emotion List (KCEL).

Fifth, using the KCEL, the results of measuring consumption
emotions according to the satisfaction and dissatisfaction situation
showed a difference in the consumption emotions according to each
situation. Furthermore, it was confirmed that certain emotions could
be experienced with a strong intensity even in the same satisfaction
or dissatisfaction situation. Specifically, in a satisfaction situation,
strong experiences were observed in the order of ‘satisfied > good >
content > satisfied > pleasure > happy’, while items such as
‘excited’, ‘delighted’, ‘surprised’, ‘lovable’, ‘comfortable’, and ‘proud’
showed relatively low intensity.

Sixth, upon examining the differences in consumption emotions
based on consumer characteristics, it was found that different
consumption emotions were experienced depending on gender and age.
Additionally, how consumption emotions are experienced depending on
whether 1t 1s a product consumption situation or a service
consumption situation was explored. As a result, it was confirmed
that in the situation where the consumers are satisfied after
consuming the product, they could feel ‘affection’ stronger, and in the
situation where they are satisfied after consuming the service, they
could feel ‘fun, gratitude, and surprise’ stronger. Furthermore, it was
confirmed that there is a difference in the level of consumption
emotions experienced according to product and service categories.

Based on the results of this study, the conclusions and
suggestions are summarized as follows.

First, since emotions are cultural concepts, the consumption

emotion experienced by modern consumers in the consumption society
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is also changed. The consumption emotion scale (KCEL) of this study
contains items that reflect the consumption emotions that consumers
are experiencing at the current time. It appears necessary to utilize
this for measuring consumption emotions. Furthermore, it is important
to continue the discussion by exploring effective ways to measure
consumption emotions to understand what consumers experience in
the changing consumption environment in the future.

Second, consumption emotions have distinctive characteristics that
differentiate them from general emotions, and it has been confirmed
that the items in the KCEL reflect the inherent characteristics
discussed in the conceptual framework of consumption emotions.
Through the item selection process, it was found that consumption
emotions are limited compared to general emotions, and only direct
and result-oriented emotions remained. Moreover, as positive
consumption emotions become another goal of consumption, the KCEL
items have a higher proportion of positive consumption emotions,
reflecting the pleasure of consumption emotions. In other words, this
study reaffirmed the necessity of a consumption emotion scale that is
distinct from the general emotion scale.

Third, this study aimed to wunderstand discrete structures of
consumption emotions beyond the dimensional structure of positive
and negative emotions by developing KCEL consisting of 42 items, 17
clusters, and 2 constitutive dimensions. In particular, this study
visualized the  structure of consumption emotions through
multi-dimensional scaling, revealing the relationships between
consumption emotions and exhibiting the possibility of systematizing
consumption emotions under the discrete structure.

Lastly, the developed KCEL in this study can be utilized as a

helpful index in practical terms. Companies should explore practical
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applications such as empirically measuring consumption emotions and
predicting how post-purchase behavior may vary based on each
specific emotion. This work will provide a basis for academic and
practical discussions on the consumption emotions that are being

dealt with significantly at present.

keywords : Scale development, Consumption emotion scale,
Consumption emotion structure, Emotion word,
Text mining, Multi-dimensional scaling
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