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2] Lakoff= Grice®] ©]&
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2 Aletaleh. Fasd welel, ‘AePL Foleks Yol 7)ol

28 37HA FHE oA Aorekdtt. A7 (Distance), £ % (Deference) ¥}
o (camaraderie)©| th. Lakoff(1973)«= 3&4dS 7H0 1 528 A
23 HE Folil YAtAES FXe7] 8 AREelA AR il
YA A A E

Leech(1983)% Lakoffx ¥ Gricee] = d2l& &% H}
o A & dYE Astedd “fEetta B 5 e FHA
state}’ e “FEsitta UeE 2dS Huskste et dEloltt o] ¥F
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Adeiafol gty o] el QoA AASHAT W o]EA P, D, R &
ol &l Stk AW Y B9 Feo]l How &3} glo] mxAow
A& H@'E} des 2AY 54 FE AHS AMEgshe Aol 7
Adsirt, vbd AW oY A9l Feol oW AsF s A 3
HA-vlgxA defo] A st

Brown and Levinson(1987)¢] &<&el et A= GFHo| 23 714
wol &&= Aol Ant, JrkE vl E=3E Wo] W=tk Leech(2014)
of = Brown and Levinson(1987)2] &< A+7F o] 24 v#& &

o W& off= FEAe el WAL ARl AojH S Aljtst

A7l WZolvh. WA FEAG disl o] B AHS Hsdves A

72 /)8 vz s/d wE ojs BalE mas; FUSHA A6
g7 Felvt ek Aolth AAE AAFIE FRee 234 3
£ Pudd 59 Bt 2 ogHA @bt ¢ owAz:

Goffman®] A|™ g7} Mol T 2FE wolE4l #

2= Holth Al WAl Brown and Levinson(1987)9] BE T4 A
ol A 98 AN E d3tet= AdFo 2Rt dA o] ke Aolth

2000 ol Spencer-Oatey= Brown and Levinson(1987)2] ¥4 e
= Al Beket A ALEAolxwk Wk T W #HioR FEA
3t AAHS 278U E Spencer-Oatey(2008)9] thel#-Al e o &
(Rapport Management Theory)2 ¥ 9] o] &2 <] nlgto] % 7] uf&
of o= 2.1.2014 ApAEA =e]staat gkt

=
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2.1.2. Spencer-Oatey 9] W& A #32 o] & (Rapport
Management Theory)® 7|2 33 48§ =4
Helen Spencer-Oatey+ Al@]gta} Qojehs Fh3al o] T 73
Al T8 SFASAA dolE 7FEA I o] HALEANAE =l

5)
gk Fol ws WekE vtEAY. e = T3 e 3 uR{ =
bl

8) o] AW (2019)0ll A = “Rapport Management Theory”& “%3} @7 o|&"0 =7
HASEA T Spencer(2002)9] A+ RapportE “the relative harmony and
smoothness of relations between people”, & AlZE Alolol Ao Ao Az
ol Ywislyt Ry Lozt Y. oA (2019)= ©]# 3k Spencer(2002)2]
Aol Wi} ‘Rapport S Qwhedt #A o m AN ‘F3 AA'T L HISY
o}, ™4 Spencer(2008:13)°l 4= t©A]  Rapport ManagementE  “the
management of harmony - disharmony among people”¢]gt1l A =3 = T
A %Z3EFH HI AAES BF xZEE Aowr A 4y
Spencer(2008)2] A& (3F)A A= o3 20029 A& A3l Rapport
ManagementE “the use of language to promote, maintain or threaten
harmonious social relations”e]gtal A olgtt}, =, o] Aoqu& YAAAE =
st2% #AAZRE A Folth. 1¥A AAE Rapports: = #HAZT
22 oYy ¢ Fsid il #AE EXE nWd Eo FHald &
Spencer(2009)2 #13l7] 2 &t} Spencer(2009)0 A1 = Rapporte] A olE th
S 2ol FESA ZiEsta Aduh “‘Oid#?AC A AR (harmony)et A9 S
(disharmony), =] (smoothness)® Y 7}2 8 (turbulence), w23 (warmth)
7 A7 (antagonism)s  THHOR Hud= AFEES QA (subjective
perceptions)S =3al= Aotk A #A &Y ‘rapport management’ °©]gli= A
2 o] fwtslyt A% (dis)harmony & #HE st WHS Zao’gla s 2
Ao A= Spencer? FH419 Aol RapportE YA Kl ‘thd @Al
gk Aolt},
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Spencer(2008)9 A &= & <'(Politeness)o] 2= £olE Al&3= AS
g3t ‘il A A ] (Rapport Management)2hi= &

o]
o FEE FE o A FUWS daE B3 4449 WHE
o

T A G E AR g ALEE Alolo = o]Fo] 23] UIABAE s
7171 wWZolth. =, &g 3 R dAddAE o F7] S A
el AL oyt FE2 Aol #AE AT FAGE AS
FAEHAL, BAE FASAY Fste AFHS 2shA] ¥E AL T
£ o]l2o] 1 Ftyeol AdHolt}t. Leech(2014)9 4 %= Spencer(2008) <]

th ol # A 2] (Rapport Management)2hi= &0 A7} Felstchal &
t}. o] tied#A A (Rapport Management)dtE  fo]E= ‘¥
+'(politeness)oleh= &7k EEeA XEdd HEH AP E
(attitudinal interpersonal behavior)S ¥23d 4= ¢l7] wjFo|c}.

A7 Spencer(2008)0 4+  F& o2 AW ] (Face
management) 7I'd diale] tid# A #2] (Rapport Management)eh 7
HE AlQbe A AW (Face)¥ 7t oyl At ] (Sociality rights)<k
2%  EH(interactional goals)= XA =S ¢ HIoh
Spencer(2008)+= Brown and Levinson(1987)¢] & =2 AWz} AL=% A

Wl FRol tARAL AFSH HHS A AN ARsh A&
|

& dxst7lel AT ME Zaheks o EdARt A TF &
Sholl =9 & AMS fldsks Aol obd = dthal wAs i At

AHL Goffman(1967)o] wel A 3|A “&F Aol T2 Al ze] A3

4 HEel A FAsh: A ALEA X075 ek Leech(2014)

9) Ide(1993)¢} Matsumoto(1988) % thE doJsxEx o] AHo= A 79l
Foo AT AT FF 3= YA Edv= HS v HAA U

t
o
10) 99L& 537 #rt}. “The positive social value a person effectively
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B 5 9 o WEe gluAel dFE WA = k. o A 7
A axt dewAe #eE TR aen B, AL, oy
Folol met of T4 8A7t AL G webd & vk

Brown and Levinson(1987)2 AW $¥ 39 (Face threatening acts)
g 71 e Wb Spencer(2008)2 Z3tE tidHA= Al 7HA WMHO R
AdS & F Uk &k o] Al ZEA ol AW 9F F
(Face threatening acts), A Hg AP F9(Sociality rights
threatening acts), 2% 5% %3 ¢ (Interactional goal threatening
acts)°]t}. =, Spencer(2008)2 Brown and Levinson(1987)E.t} A ¢
Y s WA A ek Ao] ol gdAAE sk 7
{49l /\Pﬂ“ A9t 28 HF4% 2FSTh o] 2 uldA e
o] &4 % Lpatd shakel Adie] BAE

7] wEolth 2y ol A4
g A= WRo] Spencer(2008)¢] thl#A o] & Hel= gl

Spencer(2008)°] g3t oS AFetAHA, Aol AAGANA FH

Ae A gen Resigsd Adde] A FA agdd o B9x o
Aol £F BAL AP Qolth Aol FANE A T Ao| oA
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Brown and Levinson(1987)& AAY 835 EdA o= AWES AH
st 9= BAIRE diladA He] #AHA = F
of Mg dHH 8 sHoY AR FE JF
H o9 dgr =4 & dAN W E od| A

rr

83% dFuE de o] ol AFwm Yrk: =4S Zuh o] 3
$ 3AE o3d Amsa o|F JFoletn 448 5 Ak
of Wi YABAE meHom wels= A A 2ok

Spencer(2008)2> 1A @ Asl= “FHA HIbe| wEr, 23}
o y-g¥ut olye 7}
of thst kel M vkgE g sof stk Al &k

= B4 Ang S g
Xk
o
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-
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e
rlx
=
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do
2
an
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ot
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>
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rr
Y

AR 5 owA Ao ww Q2 A, BA, oG oL
WS el o] walzh shRbel A Alole] WAle] ojW Qe m
AR 2T geld 4 mq. A7 sAer GA Apolol Mo x| o]

R Al AL

>,
30
°

F-olH = Spencer(2008)2 Brown and Levinson(1987)21 & th <l -7

= Agstes AS sl dAsA i, Matsumoto(1989) ] o o]
o] Zoje] tigh Ao meph BE o] ARgo] didAAE A
T UTHE AMES WolEith ol Fojyo] ong shavke]
el AWy gddAE Adse FY 89dd 7= sivh @9

11) Spencer(2008)°f 4] #f €183k Matsumoto(1989:219)2] ¥ &+ vS-3 7o
“since any Japanese utterance conveys information about the social context,
there is always the possibility that the speaker may, by the choice of an
inappropriate form, offend the audience and thus embarrass him/herself. In
this sense, any utterance, even a simple declarative could be
face—threatening.”
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shAbs Adods Wi w FolHel st A @ s digAL
FAE AREEoF Al #AE FAT & AvH2. oo ofH w3}
7b dAAE AFsteA, At E AdstEd 53] ghmojel o
HEolxy Aolyo] de= dojdA= st ol T FFE AMEEE
WAL o374 S BF HES o 3o}

Spencer(2008) 3}3l, & &, AL} T, Y 58 TES T
3ok dojeo] tekst SHe= gty Tgla oo mu s I
Ll (illocutionary domain), 3} = <l(discourse domain), 3o =v
°l (participation domain), =] =21 (Stylistic domain), H] 1o} % Ew
¢l(non-verbal domain)e|13gltta sttt Aoz AL, <1 3
o ARES Al Zwclel] &gtk o] BE w=HlS Z dEjajor il
Ag AHsHA #9F F Aok & AT+ Dt didd A nA= o
e AT u A ady Ay vkgdd vlEo] £A 9 wE =

. - o
W, AU B ¥ £E% Y AW £ 530 APIS BAN wahe
FEFAL BABAE 74 5 FHA/E Aolgkn & F ik FEol o
FolA7] A Folmel 2E g5A otk e} o7

= 8
of 1A ¢ka ool FEdh Abgo = AW ol FEehe e Y
= skxe] oo} X gk Eol glojof HUh. (o] & 2014 224)

13) Spencer(2008)2] 1ol Wl BEFE A s Hd oS3 2t

Illocutlormrv Discouiss deiali Partlclpa.tlon
domain domain

Stylistic domain Non-verbal domain

*speech acts = discourse content  turn taking rights,  choice of s gestures, body
& structure. topic inclusion/exclusion tone(Serious or movements, eye
choice, topic of people present, joking), lexis, contact
management, use/non-use of syntax, terms of
organizationand listener responses address, honorifics
sequence of
information,
sensitive topics,
sudden or frequent
change of topic
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2) AAFA FA AFA (Rapport-maintenance orientation)

stA7E i akel #AE WEglel

£ f¥ete s S eststar Ao didddA g3 AIRE WA e
71 918 1 diHAL 1 1dES AgH oz AMgstE A

3) A #FA F A R &FA (Rapport—neglect orientation)

stA7E opdake] i dAE Adeke 9 B I9F 2dS A
gFpH o7 Abgate Al Al Gt Ae &

Wike]l ARG o FAEE= A

4) A3 A 337 A A (Rapport-challenge orientation)
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“A grammatical word from a closed set that can substitute for a
noun phrase if the referent is active in the discourse. Often marked

for person, number and gender”

Emma(2010)e] w=4 o
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drbs A2e 9/ Aviea sEA Aoyl g AR #A 9=
v 2 A9 glow

A

2 melste] Abe B84 UwAE
Jm AZA oled B4 ol ® ApoAE @ao] tEAE 8
67 AANA HARA A wpeh BAske, 2 oA oA
Hﬁ—% sale] Fojel sAe YAz BB 1 Ay A7 gL

u, G, A, 2% G 2], AE, o f i

16) Helmbrecht(2004)ol 4] th™8ALS] 3184 75l W&
of mE Ao dis] Ayt Ao &S o Zrh
“Personal pronouns and person markers are linguistic signs having a
conventionalized meaning; i.e. they are interpreted on the basis of a
conventional rule. Thatis why they are called symbols. Their meanings can
be described in terms of the different speech act roles and combinations of
these.”
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22) Leech(2014: 232)7F A A8 “rudeness”ol thah Aweo] AFE-S thS3 o}

“We can attach the word “rudeness” to the offensive use of language that is
not just a matter of expressing or intensifying impolite meanings, but of being
blatantly offensive—that 1is, adding aggravating affront to impoliteness. For
example, face attack can include the use of taboo language, such as the use of

insulting animal metaphors or obscene expletives.”
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AT (1995), o441 (2004), T HpA 9l o] - o] Kl 5 - B 41 9(2015),
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5.3. &% AFold 83 W F8A
393t 4gelM 10393 2214 A R AF EA TR IS
Hugkct, olg B3l sask Aol wA 2
A W AFH Wk st A7) <A 2
Sor s 97 EAS) Auel BAAE AR & aac ol
A HEAst 919 Bde) Ades el AFPe BE
% o}, sAbeh Aol Bl WA 5o A A
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o= A= Aol oEaty] wEel WS W&ol FEeh ojuit
gk oolye} sha] FR 77X 7F Alw ] ojoF &l wjZolth. =, o WA ALE
k=], o' weto A oW ojujef FIFo] U=AE del FHA L AL
gl gk Ade7bA Agafop drh= Zlolth

382 Algo] 3k $2A4L Jenny Thomas(1983)ol 4 2713k 314
4 23 (Pragmatic Failure) 7|'dolA] & =2t} Jenny Thomas(1983)
= =vgdA & 22 EE Ql&sta v

“Most of our misunderstandings of other people are not due to any

1

S

inability to hear them or to parse their sentences or to understand
their words ..A far more important source of difficulty in
communication is that we so often fail to understand a speaker’s

intention”
(Miller 1974)
A7IA A= AT 7]EA QD wiEo] &= JlEE AT o=
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o7 E stk oA Aol Aol wA A

Mol of 912 AR shepstx RaA A1E Aol oby]
9 oolnd o 2 ed2 Brer ® auel 28 29& A7 8
Aol oJmE AR setshn Zah olth UM @] W&ol

Jenny Thomas(1983)o A= 384 A& wsle] onE o]~

Fobe Zolgtal Aot ed o5 Hig o ® dojE Fdst= THE 7
ZFA 2 UFEd, o]d4 T 9 (linguistic competence)¥ 3-&% T
(pragmatic competence)©|t}. ©1g4 T8 THE AURE AEste &
Hel vk sh8A eHe 54T 545 dAs] fE doE EEAe
2 AMEShe s EHd wH FHo Aol Aol onE AE o]sfstal et
3= T8 olth o714 Jenny Thomas(1983)2 <=3k whale] g A<l
oln| & oldfst= THET WItE F3 sAb ddetal A2 ny
Walazl s deS Tofsle TES TAT F, 884 due &

Jenny Thomas(1983)e e} 384 ouj& o]alste WA g5k
A Zgel o B F /AR UH B vk (D s ddst
© AR g H=(RAR ofF FA 24, 5, A (2) (a)Fy
Iodbsto] SAtAE A o® (b) shARe] HAbel] whdk Bl (FAkel shxt
Abole] omd EFo Ak, 9, deet oF, A A F). o F 7t

27) Jenny Thomas(1983: 1)l A Y2 &L tp&3 2o
I have given the term pragmatic failure’ to the inability to understand ’'what
ismeant by what is said’
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A= 84 &M AFAZR, (DA Q2= 7HAA FFEAH
(pragmalinguistic) ¥#5#} A}3] 3}-8-% (sociopragmatic) #HS X
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o ATA TEdte o]l AR I E-Ae AMES 919 (2)
Hell gt Alolvh. tiEAet Q1 Ed 9 AMES FhAte] H Aol o
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= doAArEA7E A AbgshAl HEk A ﬁr‘?}é I A T R

o714 T (2006)91 4 AwT dEs Farstaa o e 571

Aol 7HeFakAl vl 2006)9) ATFE AASAR thest e o] AT
= Bl SuAsl AaEe: dA wAsE odgold oo
f9g WG o 240 itk 0% fla] dold FaAe) oFE
A4y mgsm zAdgon, 1 Az 3ed Ad 29 By o
Fuoh WA el o A sk ol @4vI(2006)8 87
Adish BAEE GALE 9Qle] FEeA o] & AAA BANA A
A3 ools] ZRoR tbrglth A4 ZRE A BEY fu, TAY §
Woojdg e ol ZUe ow odle o Boldlz Urn:
FAFe st duAs 9% wdd U 384 A5 sota)
S8 e e AW RAB.

(79)

L. oA

2. (& 3A =3 A0S 7H71M)) A 82
3. Ul ehdstAle? 1 TRl oAl &?

4. o] FFAIEE? & A 23] g,

5. o, ——ol gk Abgteld]

6. oF,

28) 71 (2006:181)
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7. group session @ W FHFH o 7] ¢k FARF E o] gl

8. o, Ak WHell g o] &Ed A Fefa.

9. o o o

10. <9 of Z QF B =, avkol?

11. oo, 1 o}s} 7} 3 WA B yge=d o,

12. of a8 olL?

13. o, d 1A wjiLo] olrtR sty Fersty] &gt

14. &

15, L A7F 2 =8 A8, te Fol Aol de=d 2 =E X
Holx L opZIHRHH =E & HAMS Y etal kol Ao L.

16. &, oM Ex? A o] Fh-eb= I H (7] vikels 24
2)A ol obAlL?

17. 71 o] =o], 17

18. ol HE%?

19. o}, 1A A% o Bojgort mE % 1 Ag3to] oD =HQa?

h = 1O JJ—L% ;l—x] v}E\_O
AI7E doutnh. Farofel A ‘0}7}’%] T2 2 s T TIAR
of el 7 AH FHL ofyn o] AAE ¢t T2 HAYA

g APSUA ol b e e
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Axfel Al AbEd 4= AN FEAn0t A SAHAD AN Lt
&

- 177 - A L T ¢

LH

S |



R

@arole] ‘ol7hu'E A}

=

&

al

A

1
T

b3
A djakrk Ael

A

o
<

0

el
b5

)l

™
J

!

3}

T

o
pal

NERRE

AF8& 5217 A EFol| Al A

SR XA

NS

e

A

= oo

5

A 312}

e

7]

=

o]

14

o

shel gkt

S

DR

W A A R

1

2

°
L

7Fs

=

i3

ar

o

LAY 1

=

glell 4

-

R

]_

A

g mo o EolAy o

°

__i

87

EEE

o &

i

& ]

T=

-

> 1

A7)

1

kel
o

2] <

& (pragmatic
A=

PN
I

A, wol SAAY A

A|29] =70
t}&3 Zth: In fact, the foreign

"hypercorrect’, both grammatically and

s}

[&)

- 178 -

A9 387 A

1

o] oyt A wel L]

kel

o]
H

B AFo = Jenny Thomas(1983)3 =& 7o)
o]

=

competence)2] ZHo]A] HM{+= ofyel=
A}

3|

A
learner is usually expected to be

29) Jenny thomas(1983:6)°4

A



NA FHA el AFE vg WS tEXE Fleo] Y F83 A
oyt
g5 eie T2 AT AYE AAo] glojA Rojo] A& o]&
3l e]=rolo]l Aot 8ol Aol (pragamalinguistic
transfer) 2 o] FAXAY u& g3 FHE @ F(teaching induced
]

errors)ol A oF7|HE Tt 1S 2FE Zod AHE AE AFeHA EIH
Aoz B 4 b b= T fist SRS 224 o] gloja] Ko
A 2717 5 ¢ AJYd TH Al e]Fojd Ik A 2]S o] &3

71l s W Aot gFAddAl= =8 AFEA S #(social
S

H
G

competence) 9 4 53 (pragmatic competence)S =3
°o]E oJuWA dol= R F ASAE dofof 3T} oJHL FHOE
b AS £ 9lE S8o] ol Jenny Thomas(1983)o 4 =3k A x
S5 A7 A sk deFA o] ARg &Kol Fasitt

o] WA o] AZHE SWAY F b ® st Ade oo

L
)

]
j=s

PAE TEM FEAS 2HEH O FoAME 1AM FEAS &
st ol 12 7%l EIsiti= Aot (Helmbrecht 2004). =, W
&S Bde A e dolE BAR I gHEAEdAE

gharolo] tiwAbe} Q1% md] diE 1 S84 ARAANE WSk A
a1 FeHer gaolE AHEE F vk IHTolde] dao] S

pragmatically. Schmidt and McCreary (1977:429) have pleaded the cause of
the foreign learner, obliged to speak a superstandard English which native
speakers rarely use. Superstandard English, however admired and perhaps
admirable, is simply not functional in all situations.
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<Abstract>

Rapport Management Function

of Korean Personal Pronouns

KHALIL SALLY3D
AYMAN MOHAMED IBRAHIM

Department of Korean Language and Literature

Seoul National University

The aim of this research is to study the rapport management
function found in personal pronouns and expressions i.e. noun phrases
and address forms in the Korean language. Rapport management is a
major concept introduced in Spencer (2008)'s Rapport Management
Theory. Rapport Management Theory is built upon the proposition
that human beings tend to manage their relationships with one
another according to their orientation that they have towards this
relationship. This orientation is reflected in language through the
forms a speaker might use.

Korean personal pronouns and expressions are different from other
languages such as Arabic or English in that they have more than

one form. Null form, Personal pronouns and Personal Expressions The

31) The author of this thesis is a Global Korea Scholarship scholar

sponsored by the Korean Government.
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usage of these forms is not constant in every situation. It differs
according to the nature of the relationship between interlocutors,
situational factors, and the orientation of the speaker towards his/her
relationship with the listener. even if the interlocutors are exactly the
same, the personal pronouns or expressions that could be used
addressing the speaker or the listener might vary according to the
various factors stated above. Thus the goal of this research is to
study the shift of patterns of Korean personal pronouns and
expressions during different rapport orientations within the scope of

Spencer (2008)'s Rapport Management Theory.

The study found that we can differentiate between two patterns of
Korean personal pronouns and expressions: the standard use and the
strategic use. The former complies with social elements and factors.
whereas, the latter reflects the speaker’s attempt to manage rapport.
Korean language speakers don’t always resort to the strategic use of
personal pronouns and expressions. In most cases the standard use
according to the situation which is normally done automatically
without thinking is the one commonly used. This is usually because
the standard use which became grammaticalized helps the speaker
avoid conflicts and have more stable relationships. On the other hand,
if the speaker has a specific goal and orientation towards the listener
he might use personal pronouns and expressions strategically to
achieve his goals. In other words, deviating from the standard norm
and using personal pronouns and expressions in a way that the
listener never expected such as raising or lowering him beyond

standard.

To demonstrate the difference between the two usages we limit our

data to dialogues uttered in workplace-oriented drama series. The reason
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1s that the environment in a workplace is hierarchical, goal-oriented and
competitive. Speakers in workplace environment must adhere to specific
standards when using personal pronouns and expressions. However, due
to personal goals that the speaker might want to achieve and the
orientations he has towards others, a speaker might have to deviate from
the standard norms and use personal pronouns and expressions In a

strategic way.

In chapter 3, we studied forms and functions of standard personal
pronouns and expressions used normally in the workplace. Although the
term ‘standard’ can have a quite general meaning, its meaning differs
according to the group and situation it i1s used in. Hence, in the
workplace environment ‘formality’ is a very important characteristic,
which in turn leads us to analyze the standard usage of personal
pronouns and expressions in workplace. First, we divide situations into
formal and informal, then we divide them according to the type of
relationship the interlocutors have; whether it is a superior/inferior

relationship, or a relationship between people who have the same rank.

After analyzing the standard usage for personal pronouns and
expressions in Korean workplace environment we examine the
interpersonal relationships’ management function in the strategic use of
personal pronouns and expressions. Therefore, in chapter 4 we examine
the four rapport orientations introduced by Spencer (2008) and their
strategic use to reflect these orientations. The focus of chapter 4 is to
examine the shift in the usage of personal pronouns and expressions
usage according to the speaker’s orientation.

In Chapter 5, we explore the patterns of personal pronouns and
expressions alongside their functions. Thus, identifying a list of patterns

of personal pronouns and expressions usage and their corresponding
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functions. At the end of the chapter we discussed the concept of
‘Pragmatic Failure’ focusing on the importance of teaching pragmatic
information alongside with the grammatical rules to enable students to
use the Korean language efficiently.

In conclusion, this dissertation aims at discussing personal pronouns
and expressions in the Korean language from a sociolinguistic
perspective. The significance of this research i1s found in applying
Rapport Management Theory on Korean personal pronouns and
expressions in order to identify the function and the patterns of their
strategic usage, while providing a more detailed, realistic, and practical

list of them.

keywords : Korean Personal Pronouns, Korean Personal Expressions,
Rapport Management, Politeness, Honorifics, Personal Pronouns’ Strate

gic usage, Personal Pronouns’ Standard Usage
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