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A1 A& A

B i sAA e e #AAe] Br|EEA AFd
3l Ao Z QA o] =713 tH(Schaufeli & Bakker, 2004). & 54
ofgh Ao HFoh= AP EA JAAH, A, B2 Ade
EA3 (R4 713k 2017; Kahn, 1990; Zhong, Wayne, & Liden,
2016;). Harter, Schmidt, & Hayes(2002)] wt2W A Fdo)= 117 FA
, oA, AN Felt A(H)A ARAAE A= v, A
o2l E 3 H-(-)F AHHAE A= A2 YEET. tolrh QAR
A= ARl el #Als Aol & JAEFH 2AE T
(May, Gilson, & Harter, 2004). ©]of] WIZH-Eo| A= ApAale] 2 5o &
°](engagement)E 7Fxl T LS FHE] S8 22 JgFS FAsHL
ATHHEF =8, 2011).

sHEY WAE w715 1E e W AFdoe dAE AN Fast
A thFojA ol & FAolth FH YL TIRE FAAES 24 FF
A5 71 (PSM; Public Service Motivation 3

, WAE F71ek WAl TaAds Foldu(HXl o
A oL
T [e]

H

il

~—

= /A B
Z

K

Perry & Wise, 1990). =3 &+ T4 S
a# st AASHA AdrE 5 AL ES aHAHoR 483 Jg A
o] At} WA FHFUY AFEE AT F A= FT|Holn A=
ARl F7] 5o weto] 8 FHT.

2 ATE A BRI AFde A= JEFs FASR
a2 gkt A G Eokell ol HRAIFAY olE2 e s =4
S T Aol A (Seijts, Latham, Tasa, & Latham, 2004) & 3% =] 3FA
I AFde] Ade HHel #EHEAGY. AAH UE FH4E S HAAE
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M4 = EAo] At (Ames & Archer, 1988). A #E g A gAlo] w=w
TH BHe HuE B3 SAHEE AR AV T2 A
=& 23S 7FHtH( Button et al., 1996).

Ao W= JjQlo] F ok A g el Fdo wEp Adolgt
A5 Akl YEhdT @Q%EX]@@% Freke MAe ARl o
S FEA77] Fall BAAA AFE dEsta ZAS A U sES
A g tH(Elliott & Dweck, 1988). A EFAFd S Ad A2 el
Hlas] Aats Hrpd ok sk Aol 7] el R dFE
Mgsta A4E st ghoh(Button et al, 1996). ©hab 85534 X
o] did ATZ2HE Uele A gxdor AREFAFES
Aol wet Aolgk A3t yehdu AdEEA g A9 Tt Ad S
=ol7] Qe A2 =del o] Wl AAME AT Jtedol =
(Dweck & Leggett, 1988). Z1&iy} A #5332 &2 Q1 JiQ1% /Fsteo] u}

g Ao Aol AyE Holtf: BA o] EZ5 S oHElliot & Moller, 2003;
Senko & Harackiewicz, 2002). 4 5 A &A= H7FH QA Ao 9,101
S WAA 715 BolXw FIvE FAgE A&l M= AF AA e &
2 713 AA J3E B I HSenko & Harackiewicz, 2002).

Vandewalle(1997)= 2299 Hx AP Sste] shaFH3EA T4
(learning goal orientation), %™ & %X &4 (prove performance goal
orientation), 3] 3| & 3% #] 3A (avoid performance goal orientation)?] A
7FA 2915 AA T oo Dweck(1986)¢] A 32 F X34 7 o]

SHERAFER YRR ATFYoRr ARIEAY. FHEE ¥ 2
A9 TEe THE S92 dds o= AYES ov|sta, 3o
EEAFAE L A s g FAAQ HUFE dyeies =
ol sttt Elliot & Harackiewicz(1993)d wW=2wW 553 A3 519
BEAPAH S 84 0R JgFS Fote BEAIFHSE WAH 57
& Fxlste S 7HA 2 v v, S 9 R g A a4
Aol AnbAQl o FAAQ s vx= o w e T (Elliot
& Sheldon, 1997).



Elliot & McGregor(2001)+ HEAFAH S T2 Ao (definition) <}
917 (valence) o] 71+ Ed % E-F < (mastery-approach), % &-3]

8- % < (performance-approach), T - 3] 7

3] (mastery—-avoid),
(performance-avoid)e] 4l 7Fx] Q1o =2 AASATE FsTe on 7t
A AA] &2 R AAA Y wE sg3 FPow FEHIL FU7}
7F SAARNA =2 3|9 AdA] e upet 71‘3%34 slu 2 FEET o]
Aze] FE e B S 3 s FeAY AAE FHstr] A
g Aol A = s70lEY SHAAM EBEAFES olsE + 3
TH(Ad m] E-uk g A, 2005).

Sd-3y o] ExAgAdL Dweck(1986) 0]t Vandewalle(1997)94 A3y
AT TGHAA FAA Jidelv. -39 SFAFAE A 7
-3y H} Ao HIEHE FHLA HAES 7R Pmtrlch(ZOOO)E—

of 1

ol
o

i

F«mlwu 48912 el (state)®] SR FASFOZH Aol o)

ol Atk AT A7 4 J1ES FF AU %
9, s, ool 2HE DEOW, % AL AAE B4 WA +
Astazr sl whA Fadel BoE WskE, WEYS W] 9% Ao

a-gue 24 Ul 14 T AAR ATE F Hut He
Aol 2R Fu, FY-uE 24 U A% BFS wE F plw
o ggdrel: AL AvsnA @k oo BAH adle] FAL 7
3 BEAGYS AN SHo= B & Qo 43H Bgo] AU
oW BEAG4e o weh 9@ wi Buz 2 S olch(Pintich,
2000). b BEAGFH] ANA SHe FF o FHH A40
2 A8 gd F Jee FET F Av

25 ol (work engagement)= A1l A Fo W FH7TS 7=
=3 AYAEE  ¢u|dti(Schaufeli, Salanova, Gonzalez-roma, &

Bakker, 2002). Kahn(1990)2 #F8 Ao A do] o= <l
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BHATEHET, 2014). = AR sFde ez 3 gl 9l
M WAE S8 52 A AFdod S84 dF= "A

s

7105 LhebEkeh(e)

X

&2 2022). Borst, Kruyen, & Lako(2019)

R il

Eogas YRred fa% R HEZAE B850 4749
2 ALY Aol Aol foluF GFL vAE AL PFAY
oo A4, BRS Yot 2 ARG ES FFRAET(PSM)
g ge AAH AQe FE2A U ArdelE AnT & e FAH
Fololth. o4 el ATl FRA HRAE WA F7)ro
2vE FEHE 959 FAT 5 ok

Al 3 A HY-7449 ngdaALMX)

Y- wedA= Yot Fekd 7 AN A agdAle] Ao
st A7ts ofn g tH(Dulac, Coyle-Shapiro, Henderson, & Wayne,
2008). H -7 Y wgA o] riet AL AATE ofbd 29}
A A e BAE debdinks AHollAM 2y Aol 3o T ot

A ~E}Y(ALS; Average Leadership Style) o|Zd A= et 4
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[X 6] I SAHEA
B MR 35 Mg
LGO 1. Lk= ME1 SEXQl A2 3l viAlS Kot
/HESIEE - Hsirt
LGO 2. Lt= YR 3 = diMst= ZXSiZAS sl
SIS SH | MZ2 Ot0|C|0{E 7Hgtstct, oz
X|&A | LGO 3. Lt= QRA 238ta3t @A S JMHT| 8l | ~°
MIXoZ LEHTIC}
LGO 4. Lt= &AM0| 9|27} ot 3|90z AHH
O 2 (hMsirt
= PGO 1. ®X Li7F &2 Qs YR Lio| Yo
S22 sl = UL
PGO 2. L}o| 23l AZ2 QA FEE A=
| Dizt|Y "ERtEDE 24810}
gdi=s8 - _ = o =
x|sty | PGO 3. L= SEAR0M @7 5s MItE gdstn | 5o
QUL
PGO 4. Lt= S AFot ALY U= =& Gl E}
7|2t OISHEAXNZEH QFEs Mg 2dstn
ALt
LMX 1. Lto| A Xt= L7 €43 9 = JEE
S7|1& 0ot}
LMX 2. Lto| MgXt= Lt RO AAZ Tl o
2lE- | y7tEE T olEC),
078 | FE& | LMmx 3. A2XHe W7t ZE2E| ofEH 7|osl=rtE | 5T
WA | ojslsl= 2 & EotECY
LMX 4. ASAI2EE 2= mEe Lo Mt X 1o
E320| =Lt
WE 1. Lt= SEA20| S0/7t Ct
WE 2. L= @™oz PRE FAsiCt,
== | 2B Qo] . 5H
ST TTTETIWE 3. Lhe HEE $stEHA MFAS =7Ic =
WE 4. L= 382 MEoz ZAZ2SI= Z{0f| el Btx
oLt
EX My 1=, 2=04 & O
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A 1=20Cf, 2=30CH, 3=40CH, 4=50CH O|At
o 1=20Z0[5l, 2=zt ZY, 3=CidEH Z¢),
wEssE
A=Clistal MAF 29, 5=Ci= 3 2fA 2 Y
=54 0|8} 2=6~104 3=11~154 4=16~204
Wﬂ7mf1 54 O[3}, 2=6~104, 3=11~15E, 4=16~204,
5=21~25, =264 O[4
Xg | 1=1~48, 2=59, 3=6~73, 4=8~93

A3 HE AR A

AT 2ol sty Jid s SA-sH] Ael AP hY SAHAESTE &
|3 A5 B3I Aol adr(o]sty o4, 2020). FE A
w2l @) 2 (varimax) 84S 3 Ay 4719 Q1(ShGERA T, A5
FAEE, Y-8 wEwA, AFdo)o] FEHIJY BE I
FEA0l 045 A3eta, 8- FEL 065 A3t - A o] €
G A 7]EXQ) 05 o] dolnr S BEAo] SR EAT. U
ol7}F KMOZF 0.8 o]Ao & uyElal, Barlettd] 7+3A4 #AA A3 AF
7hAd ol 717kx o] @RlEA el HHe FoE Yehgrh(AdRl-ol T3]
g & A AT, 2018 HFS - -FAF, 2017). SHAWMT gdAdo] &l
g g e Ay [ 719 2
[ 7] &4 2% A7

S3H= 1 2 3 4

LMX 1 0.853 0.112 0.07 0.182

LMX 2 0.847 0.104 0.071 0.143

LMX 3 0.826 0.175 0.184 0.15

LMX 4 0.802 0.12 0.158 0.161
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LGO 1 0.106 0.828 0.268 0.14
LGO 2 0.092 0.813 0.274 0.184
LGO 3 0.128 0.712 0.333 0.216
LGO 4 0.196 0.62 -0.018 0.196
PGO 3 0.241 0.147 0.78 0.234
PGO 4 0.229 0.167 0.753 0.216
PGO 1 0.031 0.129 0.703 0.215
PGO 2 0.035 0.28 0.682 0.1
WE 1 0.173 0.292 0.188 0.782
WE 3 0.166 0.315 0.277 0.764
WE 2 0.142 0.36 0.332 0.705
WE 4 0.228 0.016 0.139 0.626
Dk 3.089 2.765 2.702 2.481

HAHELH(%) 19.309 17.283 16.889 15.506

FHE %) 19.309 36.591 53.481 68.986

KMO=.897, Bartlett x*=37,419,982, df=120, p<.001
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HoSol JHS-FZE, 2017). [ 10]aA 2+ @19 AVEZF 891 3+ A
AAST AFFFEY =4 ey d-HElGAE
Larcker, 1981).

ofj
I
2
2
&
3
=
o

HE
29l S B B S.E. CR. AVE NEE
LGO 4 1 506 - -
st& LGO 3 1.29 763 041 | 31.688
R 0.687 | 0.894
SEXSE | LGO 2 | 1547 | 872 046 | 33.398
LGO 1 1.54 865 046 | 33317
PGO 4 1 861 - -
A 1t PGO 3 | 1.031 | .895 016 | 64.449
R 0.673 | 0.885
SEXEY | PGO 2 0.62 508 019 | 33.283
PGO 1 | 0614 | 513 018 | 33.724
LMX 4 1 775 - -
2|O-72AMQ | LMX 3 | 1042 | 823 019 | 55.044
o 0.731 | 0916
oA LMX 2 | 1.094 | .830 020 | 55.572
LMX 1 | 1.159 | .848 020 | 56.854
WE 4 1 489 - -
=] WE 3 1757 | .868 055 | 32.236
0.679 | 0.890
g9l WE 2 1.628 | .850 051 | 32.012
WE 1 1.689 | .823 053 | 31.652
2y 2>=2377.305(df=98, p=.000), GFI=.928, AGFI=.900,
Hole NFI=.936, TLI=.925, CFI=.939, RMSEA=.075
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PYatAdoh. £ AT S e Fo W Aol B4
A&l t-test 2 one-way ANOVAES A3} a1, o nAe
F3335t7] 98l Scheffe testE 2 &atgrt mAToz A3 HAES
&l TFERUAA mE EA(SEM; Structural Equation Model)S 2

2 2y A A 3}
At ?E‘ﬂo}@@] RYAYEE AF5etAa, FxEF gk | 1k o
FAAE T AT FEXZE Y F (bootstraping) WHS F3 HHa

B

) $-=H(MLE;, Maximum Likelihood

T}
°of FOHE HAFEHA
Atk E Ao RE g EAMol: SPSS 29.03
A

Method)S  AF-&-3}
AMOS 29.00] A&
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&2 StEERX|EH HotE B X|EHY el N A L | ERd9|
tortF torkF torkF torfF
B M+SD ) M+SD 2 M+SD (P) M+SD ()
Scheffe Scheffe Scheffe Scheffe
Jg IEII- 3.35+0.64 12.409 3.59+0.57 7.757 3.41+0.75 9.106 3.55+0.68 5229
2 of 3.11+0.61 (<.007) 3.46+0.53 (<.007) 3194074 | (<001) | 3444068 | (<.007)
20CH 3.01a+0.63 3.32a+0.52 3.38a+0.74 3.27a+0.72
of 30CH 3.09b+0.63 | 99137 | 344b+054 | 78906 | 377p+077 | 14459 | 337p+071 | 92849
y (<.001) (<.001) (<.001) (<.001)
S 40LCH 3.24c+0.60 | gscsab | 353¢£056 | gucsbhsa | 325¢+0.75 | o gspc | 347065 | gucsbea
50CH O|AF | 3.49d+0.62 3.73d+0.52 3.43d+0.74 3.78d+0.61
DZE0|8t | 3.16a+0.62 3.42a+0.56 3.36a+0.72 3.45a+0.68
| MECHst 23.061 34.588
o = o 3.30b+0.63 3.56b+0.56 29.280 3.36b+0.77 3.64b+0.64
5 E% (<.001) (<001) 1.159 (<.001)
<.
| st EA) e>ab,c (.327) e>a,b,cd
- 3.20c+0.63 3.50c+0.55 | ed>ab,c | 3.30c+0.74 3.44c+0.67
o« =9 d>a,c d>a,c
CHsre
AL 3.43d+0.65 3.73d+0.56 3.35d+0.83 3.72d+0.7
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CH

&
SiAb Z O 3.56e+0.75 3.77e+0.55 3.30e+0.88 3.97e+0.51
54 O[5t | 3.06a+0.65 3.42a+0.55 3.36a+0.76 3.38a+0.71
6~104 | 3.14b+0.63 | 53214 | 3.47b%0.55 3.22b+0.77 3.40b+0.70
N (<.001) 51.315
x| 11~158 | 3.20c+0.61 3.50c+0.57 | 42.081 3.24c+0.78 | 11409 | 3.40c+0.68
A f>a,b,c,d,e (<.001)
) . (<.001) (<.001) abed
16~201 | 3.27d+0.58 | ©7*”C | 350d4056 | fsesabcd | 3.24d+0.73 | fspcd | 3.48d#064 | I HOCHE
7t d>ab e>a,b,c
21~254 | 3.38e+0.61 c>a 3.63e+0.54 3.34e+0.72 3.59e+0.61
26 0|4 | 3.51f+0.62 3.77+0.51 3.45+0.72 3.82f+0.59
1~45 3.61a+0.62 3.80a+0.58 3.44a+0.73 3.81a+0.63
x| 55 341b+0.64 | 64374 | 368b+0.56 | 26897 | 340b+076 | 13409 | 369b+066 | 54555
= (<.001) (<.001) (<.001) (<.001)
= 6"’7% 3.17¢+0.61 a>b>cld 3.49¢+0.54 a>b>cld 3.25¢+0.75 a’bld>c 3.43¢+0.70 a,b>c,d
8~92 3.10d+0.66 3.39d+0.55 3.43d+0.76 3.36d+0.72
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Abstract

The Impact of Goal Orientation

on Work Engagement

—-A Focus on the Mediating Effect of

Leader—-Member Exchange-

Haemin Lee
Master of Public Policy
The Graduate School of Public Administration

Seoul National University

The objective of the study is to test the effect of goal orientation on
work engagement and to analyze the mediating effect of
leader-member exchange(LMX) on the relationship between goal
orientation and work engagement. Based on 2021 Public Employee
Perception  Survey | data of Korea Institute of  Public
Administration(KIPA), the study set goal orientation(learning goal
orientation, performance goal orientation) as independent variables,
LMX as a mediating variable, and work engagement as a dependent
variable. The study conducted structural equation modeling(SEM).

The results showed that a public employee’'s learning goal
orientation and performance goal orientation have significant effects

on work engagement. LMX appeared to have a positive indirect
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effect, mediating the relationship between goal orientation and work
engagement.

The suggestions of the study are as follows: First, the study
examined that an individual with higher goal orientation has more
work engagement. It is an interdisciplinary approach to bring the
concept of goal orientation, which has been mainly covered on
Organizational Behavior study, into Public Administration field. The
study results suggest that personnel management department should
conduct human resource development considering individual goal
orientation to enhance work engagement.

Second, based on anlaysis between goal orientation and LMX, it is
requested to introduce personnel policy reflecting characteristics of
public organization. The performances of public organizations are hard
to be measured, which results in high dependence on leader’s
subjective judgement. Therefore, building leader-member trust under
cooperative organizational culture is required to accept a public
employee’s goal orientation.

Third, a public employee’s goal orientation and interaction with a
leader affects on work engagement. A leader’s behavior encouraging a
member’s learning and performance has a positive influence on work
engagement. The HR manager is able to run various employee
participation practices to enhance work engagement.

However, the study’s implications should be interpreted under these
limitations. First, the concepts of measurements are not exclusively
clarified. Second, use of self-reported survey has a limit to objectivity
of data. Third, the mediating variable of LMX was not measured as
an organizational level but as a level of individuals’ perception. At
last, the result is not sufficient to proceed with generational study.

Thus, the study proposes that further study should elaborate
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research design. It suggests elaborating measurements, collecting data
through various methods, setting different levels of variables and
conducting the generational study. The study i1s expected to draw
attention to work engagement and give insight into the personnel

policies of government sector.

keywords : goal orientation, learning goal orientation,
performance goal orientation, work engagement, leader—-member
exchange(LMX)
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