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Abstract

A Study on Major Factors
Affecting Turnover Intention of

University Graduates

SUNGEUN HONG
Dept. of Public Administration
The Graduate School

Seoul National University

This study began with the question of the fact that young people who got
jobs were trying to leave the company even they had difficulty in finding
their job. The younger generation had a shorter length of service than the
older generation. Accordingly, research on what factors make young people
unable to work for a long time and change jobs is important. Currently,
most of the labor policies focus on supporting “employment” for young
generation. Therefore, it 1s necessary to study what factors affect the
turnover of the young generation in order to create an environment for job
selection, institutional arrangements, and welfare system improvement.

Until now, many studies have been conducted on turnover intention, but
they have mainly focused on the benefits of turnover. However, there are
various financial and psychological burdens and risks involved in actually
changing jobs. In other words, dissatisfaction with the workplace alone is
unlikely to lead to job turnover. Realistically, before preparing for change of

job, an individual additionally considers whether the company has the
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conditions to make a living even if he or she quits the company immediately
and the probability of success in changing the job, leading to turnover
behavior. Therefore, this study analyzed the influencing factors of turnover
intention using 2020 Graduate Occupational Mobility Survey; . The cost of
turnover was set as a moderating variable because it can moderate the
effect of the benefit or possibility of turnover on turnover intention.

As a result of the analysis, the benefits of turnover (hygiene factors,
motivation factors) and the possibility of success of turnover (turnover
experience, job offer experience, and mismatch) had a statistically significant
effect on turnover intention. As pointed out in previous studies, the higher
the benefit of turnover, the higher the turnover intention, and the higher the
likelihood of turnover success, the higher the turnover intention. The cost of
turnover did not have a significant effect on turnover intention in Model 4,
but it was found to have a significant effect when an interaction term was
inserted in Model 5. Among the costs of leaving school, the burden of
student loans and public transfer income had a statistically significant effect
on the intention to leave. As a result of the verification of the interaction
term, it was found that school loan burden, private transfer income, and
public transfer income moderated the relationship between turnover
experience and turnover intention. Based on this, theoretical and policy

implications are suggested.

keywords : Youth, turnover intention, benefit of turnover, cost
of turnover, possibility of turnover, logistic regression analysis
Student Number : 2021-21115
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