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ATy 542 AWY SA- FEeH A3 A ko] E(social
exchange theory; Blau, 1964), Al 4 &5 o] & (theory of planned beha
vior; Ajzen, 1991), ZFEA o] 2 (job characteristic theory; Hackman &
Oldham, 1975)¢} 34X o] 2 (Equity theory; Adams, 1965)S Ei=Z Z
TR ARAEA, By 3848 A, 2AEdY 22 A AR

’ o T,
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Jol e #3k 7]E] AT F&Fo| v Fo B AT AYE xEA N
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A I E R sistd A AT AAES vtEoE MAG e
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%59]%_ AT FellA |+ Farrell 2385 &8&3to] MZAW &+
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wE 2HEAES AW NAE 2 o A3 fHs A 240
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‘A etes AdeG@E=adAA T, 2021), 3 A9 A A, # 4 WHE
T2E oldlst= A o] "k (Mannheim 1952).

Aehel JHdel A= ARE sk of 2] ko] o Felglo] =2
wa lom, dwkA o @ Kertzer(1983)o] A|Alg Ao MAES A&
sk}, Kertzer(1983)2 A2l 7Id& =A 7HA Al (kinship descent),
3 E(cohort), Aol ©@A(life stage), GAF4 Al 7](historical period)Zh+=
yl 7HA # oz mietrsia. AA, 7HA Alsold At Mds IS4

B Aol 2R E-FE-2 o) o] FAddt o] £33 AlREE ol

HAo] AWt Z sd4 JAFS FASHA Foh A, AgE 9AHH
A 7] (historical period)Z ©]3]3l= #HL AHE EAHO GALA A7)

A= AHE(ex. A AA, FAAN $)= Be BozA o #

HEe g guz F HA #HQ ITE M TadHETgn B 5 9
(A& A, 2007). B2 Aol Kertzer(1983)2] At 71dS At
L35l AdATFE st =, dEEe AFoA= Mgt ZIE

M-S FESHA &3 AFE3F Ao (Jurkiewicz & Brown 1998; Wong,
et al. 2008; Parry & Urwin 2011; Costanza, et al. 2012; YA & 2005;
ALA&sI 24, 2005). HEA 2 94 3-(2005)2 AHE Aol F7]4 o

2 usd A7l Helu 54 AU 43 3 49F A3 fAe
7} g} -ow B, A9 24 8BRS A @%gi LT
1, ASAKISA2005)E Al o & “qALE, F5H, G, A
A, A}w 20 AWES BRI AT AA, A TE @ A% FA
< 7MAE mBE'EA Tetergith oldl tid Ryder(1965)% ZIE
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ol Auist e FHE HolA ArHEAdHE. &5, 2000). o= A=dt
A2 A Aol Aolot EA AFel GALA E35HA Aol Tl o
S Z (A E, 2003), HAFA HEe= ARSA Hol ARE Trste Al

ol whel A3 @l dE A4 dFE Sl vee A SelA
Zpol 7} HAT A 2.5 7, 2021; Smola & Sutton, 2002). 3+ Al
A uf Aol ZEA A A Bl =E 2] (formative development years)oll
AR A gl B AARA ARl ola] FAHH g Al - A )
7hAeF F71e wE Atk FevatA 2ebd = At e AP 1D
A 9], 2014; Crumpacker & Crumpacker, 2007, Parry & Urwin, 2011,
Cogin, 2012). Alth 7Fe] 212 ZolE A3E Gursoy et al.(2013)2 1] =f
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Al 7E ALk ZhA R AT 2E Ad A $8 AREel A B mhAek

dFES A AR A Aol As AAEH A

y, et al 2013) £4& &HHon 29T F YEF Bk FolA o
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of oaf & Aol olF A<l 7HA|
Jurkiewicz & Brown, 1998) © 7 =
(1543, 2004), At 2+ AA A4 AodTedl doiA F 23 Arsen
ault 2004; Cennamo & Gardner, 2008). 2+ At 54L& 7he1e] 433}
A} 7+ AEAge AR B JALH AAS A ]
AR=A e Ao wEt At [JE 7o Holrp TAAE = vk
A A 9, 2014). Schuman & Scott(1989)2] 2% =
A Aol &3 JidE TEvled Fdd e HE VI
7

Ao g vepgth m=el 14108l A A 509 3F HARE =7}

B

rlr

s

A-AAA R Fa3 Abdely ®stE MdEstal O o] fE dWsiets
Ao Zt ZZEE T2 A7 Addd Aoy WHslE MEsted
THSchuman & Scott 1989). & A E &£ w= 2 ko] AA7] 9

rlo

AL A A, JALE A S FAeRE, =84 AlZt(ogical time) 5
AAFA - Al ZH(historical time)oll A 3Fo](Cortsen, 1999) Us H 84 o]
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Mg FRes W Ad WYL P J1Ee AT A%
(20092 AdlE FAE 7Ies JAME AE, ol 9 Ao Fr] wA|,
oA Ay 54 5 Al ZHAE dre] AWstdnh AAR, v=e A
71e]l &A% S E(birth cohort)®] JAMA ZA@ ol At 545 Al

WA weds faolth @AM ol A el o] A
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Jgoz 23 /N A7k Bel tpelsk A4% Bk o] vt 54
st Aolth Wb AMadts Fojz Aoy Ad oz RE E2H 7)

o7 A" fEFolr Eetar, g Ao SAHS FA aANA A
AE HoltH(Rani, N.,, & Sanmuel, A., 2016). d & 59
HlolHl F-H At & MAtHE vo]7b Sojftel we} AR FFs
g 259 AdiE A4 2 e a2 dol & Aol Cherringto
n 21(1979)= T2Ake A 7HA AolE et AR avkel Avay
o] o]zt QS-S Wit 19743 FAlol A 17-264 L2 A9} 42-514)
S22 Abole] 2 <] 7Fx]E ® w3 Cherrington £](1979)% 7)¢lo] A<
el wel 3Atel ik FAAM Y JF Tl At As A
Fop dwrgow shele] Ao e HEZA Hde AL dAF AU
o Aol offzto] 9lil Ap4ile] Fot= AHY THAE Eol B
Folgta A 4= gt} A9 Cherrington 91(1979)¢] ¢17to] w=
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wheb WA S (2009)7F AAIRE Al 7HA] R T AR AR s, 3

B4 542 Ao Ags FRsug s

<E 2> AW A
T4 7= Ao = =]
o1 A1 7 S YA, 4194 0, —FBTE A7}
A7 FA A, IMFAI S, WA, | 2 ¥k
gy — RAIH, %74 Aol R, AA,
3] A gl Ak
34 agspA g, wEsan, O A
el A FA
A 54 | gAY, wo]u B A,
494 g4
38641 o], 885 Al T
Eaa
3} &)
A A A —olyd x] ko
Jod o | 2080 ddl, 506041, 10204 | —old A o]
= 2
L}o]/ 49 H 5A 9
A off A T IR IEY A 3}
s g | BBANED, BBAN o
S Wl (%), 1618AM1d(a1), 19244 di 2 54
(ﬂ]) - _/BLOQ;G Exqg
A, detAAd, =9 o
Aol TA i 3
AT, A A
— 34 & Ef A
R AA, XA, NA, IPA Sxqe zo
BM;G’E o, 9AE A, A A
w87, | A HPA), (204, A= e =g
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) e 4 I o 2} 8}
54 —FRZAb] 2
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Al 22 = 7F F BAY HEte] osiA dEtd 5 ok dE =
of vl Alg]o] B3I ATE TR AMAY FAARE VFoR
Aleh, wolu] F-m A, XA, YA, ZAIt, NAd =2 BE FE3ch(Ze
emke, et al. 2000; ©]™ 2z, 2005; Crumpacker & Crumpacker, 2007; Tw
enge, et al. 2010; Cogin, 2012).

v, -2yt At ol A= 20T, 30tHet o] 10d FUI= Al
e TR A7 B 109 @9 E AdE FEs e A2 gl
Aoabistz )1k ARSI Eo]l wEekel (A sk, 1997 Inglehart
& Baker 2000; ©]® X1, 2005) 10 B2 o] 1FAolgbH At 1

3 apol& 9ld FE A Ho]l A& Aow AT Yot &
$73, 2000). T At 2ol wEE, Al wel Ee] 2ol 7k 9l
AARE ARt oz ol B A Y (1950 v ), 38641 th (1960 ) 48)

’

GHHAANA970E ), 2=HFAHA980EH o] F ) Tor FEET
(o] %1,2005; H-+A <, 2011). s&xAolA d A +&& AHET
x4 A4 AEASHAA9NeR o A= ek 22 wWEoA
El TS A2 T AR 545 argfste] 20, 30tH, 40,

50¢] oo AUE PRSI AR xAe] AyrnE AFHow ¥

Natgivh BB ARALADTEAY AF F7] 2AL AT WA

G010 AT 2009 0ME AANR, 00F 472 A

2, 50tAs 60tHE 71 AR Aelstgith. e o]y AT Aol

#Aglel 54 AuUE NFoR AUE FRE A A Wl A

o] 54 7179 FAAEE FHIHEA A7) o SH, ol T AR
o

Fob At E ke e ofHA o= AV JATCHAE, 2009).

@) $2uere] Aol pRe] 2Ad] B AT A @A Ao
A4 F AYE FACR sho] A s wolwReAd, XA,
MAH, ZASZ threl Mgstns gk B AT Abgets A
=4e obg] <E 353} Bk
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D, Ed AAHeRE 1% 44718 AN 494 4AS B9 2
S

Aldiel o, wheba & Aol A= wolH A At E

FANE AY T
A A o7 1955-1964d Afolo] Mg Hdow Ao R Aottt 3
T A= 625 1A AF 8l HmFd AdE st AaAEe &
o ovdo Yevlas A FHAYEA QL AES I As=
el sl FAstA o 71 a(A M. AAFA, 2021) FEl Aol u A A
A Atk oA S wBAe Adelth( ] g €], 2009, LWy <,
2011). T3k wlolH R u A= B AAH, A4 AAAS Aom UG

Fold 4AL AU gor, A9 FAs, AL FTABTE 5
]

A (Crumpacker & Crumpacker 2007; Cogin 2012)< 7}A a2 )t}

2 o] 8 TAT XAt 19659 F-H 1980 Abolo] =AF Mo
2 1 g0l AFES 1991 %o U2 Douglas Coupland®] A4 ‘Gene
ration X'ell A 18 % Ah XAlth= o v Fw Al tel] H]af Ak 3}e]
= vl FoF AR AREA E97]dA fFdVIE BElon

(HHA 5, 1995), Au3stz A3 FA4% A3 WstE A3 Aldolv(Ad

+

4

7481274, 2007). whebs] ofep e dre] FPow s XA
A7 e A Al WAl-aL, ol A8, A 9ok AT S
A AHE T8 A= SAS 7HH A ok =3 ARz <

ool FE @A HE sErE Ha gle MAli ek ZAl etk WA d
AU Ad, & MAYE FEshe 92 dFAuit by Aol
Aok giAE 1980 o] Foll Elojd AulE Lats wE s Al
M= MAHE 198178 1992 Atelo] A3 fldow xaxow
Adeojgth. MAME 71E Aldier 22 Aeul Aol oy HxE 7]
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(e A2, 2009). =3 MAlt= Aadr] 2 fFd7lel FEAg I
MFE &7 #Aen, oz A3 A 47 HA

L5 44 FoE $71E AHE Bl FATHA Y, 2019).

mxgo 2 ZAE 90d ) Z-Futel] Ejold =L AHE ovst
W g Aol = 1993dHE 20121 Alolol EHAI FAES ZAg=
zRHo g AFostgdt. ZAdE UAE Ao =F=o zEhd tAd
dlolElHolw, MAltlel o]o] 3] A3} H 7t A3 str} o] Fo] 3

t}. olo] w 25 EFoRr AAFF o] Zati, EHYH

4% HAm glom, 943 A84e FoAdtE 54& A
Qe Etel e UAE 940 Nd Be el Aush el
93 vE FAYER MuE B WEH FPH 2 oJuE Er

= 5A4c] stk ZAd Y 54 A o] &H(2022) = ZAIH e - S
= A ZA U= U7F T2 (Me gene
ration)stth Q12 o] 7]& MdlET Zreltt, o] ‘U XA Yol
|
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21§15k (job satisfaction)o] & z}7] 21§ t)dk S| AQ =&

o7 ALl AR Ao s A HAHS TH TiQle
2 EHE 9 n stH(Milton, 1981). A FwtEe] /g A=At ufe}
¥k Al Ao w a2t} Locke, McClear, & Knight(1996: 13)2 =%
< “@’%frég HA A AEeAY Azt SAAA AAA, A
2 onjsiy, Elo]l Fdst= AF7E v = VHAE AET
st Yely A g@va At Beatty & Schneier(1981)
‘A A IS AFH TN YEYs FAHT A
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gEo] og mgoE Aol B vk 47E f 425 FAshn(es)
o, 2007), AAow A dd FHAA AT Frhete] olHe
]_

stolzl Zolgtal o & 4 9t

H&o] Ajzen(1991)e] A& A 385 o] Z(Theory of planned behavior)
Tk ARy oo Alolo] #AE ARt Ajzen(1991)2 3
o] A ‘IE'E FAste Al 7HA 8dS ¥, o9k 2 Al 7HA]

)

adle] Polro] & A HF o= oot FHsA

Alol 54 AWes HoluA sk o= Al ZEA aklel ofsl A3k
=l dF aleS ted 2o AA, dso] TS Al g 39
A ", =4, dEl g AE A R 2 297, A, des 94
A ATt AL Aot o5 ol o=t AAsH, o] Ao
MAANA | nigha e of, FAE =sAF 5 ol g Aol T4
Ad w, aga frE f4A oA d 4 dutar ddd o ojA o=t =
obxl = ot (@A a719.H A4, 2016). AFUHL oR=E P8t
AR 2l T A A 2ol Bk d¥%s vY. & A5
ol g2 JiAE olAS T v 2 HAde = 7 doeds=
E A AlgA FEolEe A WAl a4ql Aol THAE Al o
g zoA HEES FAsts Aov. = A e AFwEo] =&
BT, M2 ALl AR s St A8 d A BHE Ad A
o7& A = Aol Aol B wieEAsttal Astal o] Ao =T}
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22

A o] BES AHgel ATUEIY o Hw Ale]o] BAZ
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=
HEe oHond JFS WAL F
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rob

QologA FF3] AFE ol gri(Carsten & Spector, 1987; Lambert, H
ogan, & Barton, 2001; ©|3HH-o]% 2006, T4, 2011, Pitts, Marve
l, & Fernandez, 2011; B2} - 432 2013). WA 3] o= Lambert,
Hogan, & Barton(2001)¢] w|=ro|A AAFA&st= 15160 Ot o=
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A 244 (job autonomy)S FZA ALYl AHAL AL AAE
AR JAMAAR S Fal A AFE FAT 7 e ARE onE
t}(Liu, Spector, & Jex, 2005, Morgeson & Humphrey, 2006). Campbel
1, Converse, and Rodgers(1976)> 2 FA&4d S “dF< #AdE oA 4
4 dgto] drtyt BAET A=A o the ALY QA FETORE
A o5l 0 Batey and Lewis(1982: 13-18)= “Z A FA YA Fo13
T3 1 WelA duds 7ML AgAFer AR, 1 AA
bt g5 AF"E AFAsdes ZYsdt. E A e vdd g
o] W HoE ntgom st AFAEHS ‘T4 o] AF
ZPA AL A28 AR AMEAA S F3 ALY AFE FAT F UeE

At Aol g,

—

rﬁi 4
HJO

r

&4 olAex Atol #IAE AWt tirAd ol&ES A

FE A o] Z(job characteristic theory)o]t}. 2] FE5X o] & (Hackman & Ol

dham, 1975)2 ZFo] A#AZ EAo 2HE& wF1 AT A7 FAF

Zpo] AR 7| v 9 AN & 2d A SAES AL de

Ao motatw (7= g, dde AAE, AFY T84, A&,
=

=) olygt AR EAFE FAHOE ofH A
ol 7} olgfgt Al dElrt dF e oA9A AF
<. FH A, 2004).

Hackman & Oldham(1975)= AU EY 5719 A &3S Hsl

_38_



o

| S

b2

)
pul

[s)

2 3ol o

PN
T

it Hackman & Oldham(1975)

3] Hackman & Lawler(1971)9] <1+

S

°©

‘(H

A Al

=)

|
—_
fi%e)
;ou
23]
o
Hlo

eEEEEX ERRY

=

=

el

Al 7

T

°
R8-S

o] AA]

o

Ulo

PR ok <2 1>

S

El

27

-

™
Klo

(2]

&

|

_39_

wmo ,_M_._|
100 od
~ ol
Ho o
=T S
= oll
. .
W0
0 -
w0 w
s an | |ob =r
i =
— =T K
=3 2 [ERT!
ol Tol T o
- [} =
[e]] — ol U
oll 2 =
—H_
X0
L W
= o 0
%0 Ko oln
o A | =3
B

J: Hackman & Oldman(1975), aF<+&(2021)o A A ¢

A

=



BT & o A oo X 141
— o= = om moA oW m R e 9 J
@%ﬂﬂr%ﬂﬂn.m@uLﬁﬁwoﬁﬂ?%m%m%amx% o

oMo ™ T %R T E mOEm - o ol GE X = <
E_. > = o ﬂr s oE [SUNN oy == 5 n- T =~ ™
R AL S TS U SO IO 3 = N ®
N R = W BOD RN AL N S = 8N LJ Mo 4

S ol o X = _ on __ o X s
LR IR A AR SR §
1__/l m ‘Ul vi m]l# X0 " o ,.Mm ML M ..: T = o_ J o WE E o E_n amo % Mn_ ﬂu ,WJ N
ﬁa(o_c%%%ﬂﬂg mﬁ%nﬂmﬁvﬂm_mﬂ%ﬂao__%wﬁm S

~ ) oy v ) v
L I WS e oo Wy 0 I R e r w2 ¥
] ‘UI O»O o ‘Mﬂ ‘Aluﬂ ol ‘H_Ol ‘OI OU#O ,m ‘.mo Og < D UT ,LvL J‘HW
i X do oy gm g _A o = mjy &e W oo T X = ~ o ORI~
0 L ‘0RO = ! = N X K &6 w9
W%o_ax%ﬂ,% ﬂ@ﬂrﬂ#ﬂﬂ]%ﬂ.%u_’%%é o o

N o ol R o) m D o R o ol X — CHR
ol L N P — O TS oo _
700 xR o Z X ° ﬂ/rL uuT A o WO 3 xS = oF No =1 5§ N Uﬁ 00 wwo =
) —_— = ) U —_ i ) [ae) ke ﬂ ) X <
%M%%m__mmﬂ#aﬁ&%ﬁ%ﬂ%@ﬂ%1ﬁqpm ¥ _
1Hﬂ7u@ﬂ%ﬂ ﬂﬂﬂ%ﬁmu%%ﬂm%mé,wx
= ke Tw EE W sl AL G S RN RS R B
w — = A A Done Bm o 2R o - = X H of = W
uo%7%ﬂ%1yrﬁ }x%xﬁﬂoo4w.nmoﬂﬁx@§r%hoﬂq

]_i L i1 ~ N X I~ - L ! X
o = £ g _ o X 7 e F
,NU ~n 17A_| N 0 JyNO DT UAl ,ul il _1_ juy 1 Mulf ‘Mﬂ ‘m 0 g )AO ‘mﬂ w ﬂ @ ﬁo © dl ,Alu_ﬂ Y #O .

mj_/zﬂﬂﬁi%ﬂw%@mwﬁﬂﬂ%i ﬂcw&warﬂiﬂr
o 0 = = O - — 0 CU o} — —
zmi%%o%ﬂ%zﬂ_ﬂowmﬂqo%zmmoﬁi;m,oﬁ%ﬂmw
blo W_ — o 9 ©owow A g m W 3 = Wm %m - w M]ﬂ ol =& m_u " o i

= v _ ) . Iy X
= il ”__.Mo & ~ R R o = T B S ,nKnm B 5 4O = o= Y N

Moﬂeo»qoﬂriwﬂu.%ﬁé op mMﬁEMEurzﬂaLomﬂi%%
=K T & ol o el o -8 5 X L g o °l 00
L%ﬂo%ﬂo_u%&ﬁ i %%i%#%mjﬁiW%%&ﬂ%%%
> - B o = m w = T -
Y A " = G I A _ o [ T o 1) = o) W N R

o) X oof M oW oA o R g



¥ HH,

Ak
=

=

=

oA T

A AIHKim & Stoner, 2

°

T

T

t}

)

As ®&T

o
A

al

jui}]

| =

A

|

o

]

d o

S
&

3

g

]

2]

7}

<
H

s
-

N ST T R P E TR AR T = l
B o= o KW R gy o MRT R =B X ® 5 = 0
wE sk LT g Yy 5® g PR S R Ehe
= « ¥ 7 o> o’
=L 5T IZ b s ah TUXIERE  w
w Z £ o ™ S W ook o T AR T E X g N CE =
_ Lnuu. S £ T o5 T B oS o /_M o No o )
o 5 8 X omm oo g R T 2 % mo T Jlo No =T m_ra oy
om0 A4Sy oy 2 = A ol JJJ "= o
—_— NTONK o s g o Yo A <0 o
T2 gl eI T ooy S 5 o B o 70
MR8 S50 w o - Xx 5 RN I CRE . N
LR B o N = Moy e 2 Pox o o N = o
S T S & o < W X 7T 5 5 0
I ER M gR T xR T oy WELTN ] T
o 2 5 o o X o °E T O o @ ST o ) ) _
. Q o m N %O n < )
e o v NI R =, HAF Ny B/ = Et ‘UF —_— oﬁu S
P m ey Rt EEE oy Ay TS a |
* &i%%%%%ﬂ%? _ﬂﬂﬂobfio% ) =
o) © m & M_ I ° M) i) & i xB o o ot s Wi o m_ K N
IR N T I I R N S A N Ly T |
B R FRE oo 00T %&#ﬂg% -
- e - =\ o | o M 0
éﬂmﬂm%%%ﬁﬁ%ﬂmwXTQ wOR N o Cl o
Z..# e N g To HM = © _Lﬂ El O an MIA_; ) w LC ) ‘LE OE i~ :i DT
4 < o = o WO X o — o
TR ESEcRee N Ay oo o2 "
S S e g e b eas By RE A
(L N oy ©° B To o Hm o F o o B 70 — @ 7O
~ IWI < V.S o = WW o X oW B y,mL ~ B = ﬂw _MAﬂ . MS_
= I- & m ‘M T - JO. o __ Bo ‘.ﬁra l X = nm:._ =K - N i L
(U 5 X XOox ok X F = o v oMo X
L= B Gl o N R R B S an
T b 2R RN N N MR oo Yo TR Do X
R E X o S HERERF FPB ST &
o M 3 o s Ho T o o & oF Mo
T A HF T ORTB P TR SO 0
S ® 3 QW H T E I o HT T Uy e - N %o ~



3. 24 EYH o=

Z 2 &9 (Organization Commitment)< =2 o] 3t FAA T2
MAH 224E sLAstAY 4o ddstaizt st A=E ou|dt
(Bluedorn, 1982: 135-153). %2 <
s mRoE Aol A A 4 dxt 24 Alg] 2 A SH Fofe] F
a3z A4 FAER gFo=d(eolstd, 2017), LvE 8o wI vt

t}. Crampon & Smith(1976: 87-98)2 XA =YL “Z2A S 93 =2 A
2}

=2 wgstaat s AL oAy, 2 bFstaat o= A E
&9, ada 249 8% H43% MRS FE5= ATolHal A
o]st 3l ow Porter, Steers, & Mowday(1982: 603-609)= “&d A ] 2
ALEHom ol floelal d= AFer stuel 7iele] 549 x# 3
=S TdAstal gdetaa sk Al tid Al dTE 238
d= Aosidn. TFH R deofeiA 22 =9 ol =49 7HA
H HRE ANl Aem wotgol= sdA ]l Jie] fdF 9
of dydoem EFee= ‘o] ]l gl x2 o gt of oy H A
ol ‘F=AA g9ol’e] E3HH(Bunchanan, 1974). & 4= thokst =37
=Y 4 T Bluedorn(1982)¢] Aol& Wt o= sto] A &EdE “2
2ol 3t A Bz i 2Hs FAAEAY 220 ddskal

ZAEYS AT HEAHQA A Meyer&Allen(1991)2 =2 595

] (affective commitment), A &% £
(continuance commitment), 7% &% (normative commitment) 5 A
THA 2 Uiro] AHetint WA BAA Fdold 4 Aol A
of Ao HAHAOoE e Fi AN S FIAGH A ©
osl= AEE 9 m gttt (Meyer & Allen, 1991). Meyer & Allen(1991)
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g, B oA PR kA, B4 AFEE ARV ve3] A
Mg g 727 S 5ok A HESH I

AA, 3 AEA S AFEst AT W SHWEST 1 daAae
Adigke] 0.8 o] # U534 (multicollinearity) 2] & A 7} A
sto] 3|AAT 7o) di=ro] vEtE & Aok weA AFE A Esh] A
ATEP] e d AE vE Fstoiof sh=dl, Mg e v
SRS Felste WS AdaA #A4ES FEl SHEST 1Y A
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ulleS
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ass
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ATk sk 7 2AHWHSGo VIFE 32 A7 150-158 AFele] 3ol
el 7123 108 94 Eete HdA tgeddde dd 23
A EAZE HA GSkeS SlstAh webd ®g 3 ARaATE Eot
TEHTF] g 4 W dFHe] AT A 22 A= 2A

vt kel o (Wooldrige, 2018).
=4, B At ITdRAE JPH dolHE &35 7] Wil W
Z )

o] FAAGI BEHA RS 15 L7 (type I error

T =
PAF7E FolEo] B E 2% LH(type O erron)ot 22 U dHA

2] (Common Method Bias)9] &A47} @A &7} A t}(Jakobsen & Je
nsen, 2015). webA B AFo = e @A 29l AH A (Harman's sin
gle-factor test)S &3] &YWHEAHcommon method variance, CMV)

S oo, B Aye <E 54>, <% 5-5>9 ).
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<¥ 5-4> Harman’s single—-factor test 23: MAIH

Factor Eigenvalue | Difference Proportion | Cumulative
Factorl 3.71 1.62 232 232
Factor? 2.08 762 130 362
Factor3 1.32 182 083 444
Factor4 1.14 .059 071 D16
Factorb 1.08 .060 .068 D383
Factor6 1.02 212 064 647
Factor7 808 094 051 697
Factor8 714 013 045 742
Factor9 700 035 044 7186
Factor10 665 054 042 827
Factorll 612 019 .038 .866
Factorl?2 593 041 .037 903
Factorl3 D52 199 035 937
Factorl4 .353 007 022 959
Factorl5 346 037 022 981
Factorl6 308 ) .019 1.00
N= 1,199

oz ZAWE gatoes 3 2o CMVE gelaj® Az a4
Ao A9 167] = 5719 K¢lo] 1 oo wm EEHOoH, o FoA
7 2 AgES A E 9o Awialo] 259% 0 F LELY o] A
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<¥# 5-5> Harman’s single-factor test 23}: ZA o}

Factor Eigenvalue Difference Proportion | Cumulative
Factorl 4.15 2.50 259 259
Factor2 1.64 258 103 362
Factor3 1.39 166 .087 449
Factor4 1.22 151 076 525
Factorb 1.07 073 .067 D92
Factor6 996 131 062 654
Factor7 .864 124 054 708
Factor8 741 055 .046 754
Factor9 686 032 .043 197
Factorl0 654 .080 041 838
Factorll D74 038 .036 874
Factorl?2 536 027 034 907
Factorl3 509 057 032 939
Factorl4 452 165 028 967
Factorl5 287 .050 018 985
Factorl6 .236 ) 015 1.00
N= 379
_ ’73 _
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874 A, ek, g, Jast, AAEsed dig SRS
AAE 5 g3 2R A (Confirmative Factor Analysis)S E 3
o] A% (model fit), 4 HEIE = (convergent validity), ¥ E}

(discriminant validity)& <1331

T
Atk & ATl A= Boomsma(2000), Kline(2015)2] A|¢tell whz} 2.3 9]
XAA ool CFL, RMSEA, SRMR 59| 4149 nd Ajte
(approximate model fit index)& &7 &13tAtt. 2P A= H7}

AnE <% 56> Zrh

3
ks o} TJrEﬁUﬂ F7HES 714k AEol v HAAAM(HFS,
gr= tost A9 K42 2addom Hw 2 A
sto] FAakst =7l 9dth(Bagozzi et al, 1991). theksk A ste X 4=

q B3l Ay T2 4 A (incremental fit index) 2 A
TE&71E8 09 ofde A3t Aow FeHgoH,
RMSEAE 0.054(90%CI, .050-.057)2 871521 0.08 ©]3}, SRMR<
00410 % F&7]F2 0.08 oldt® Ue} Ad3s £ Ad=E BIAth
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ggoz zAge e Sdnge] 4F=S st zA el
3k 2R ¥ AR A3 23 yA(df= 202, n= 379) S 487.887
o

094802 Fg&7]F2 09 oS

¥ tH(The model fits the data)s= G7HdS 7]

)_?‘
A THp<.00D). ool tgd A= A5E TI FHHom w9
bs|
4

= Ay} =343 A4 (incremental fit index) &4 CFI+=

d3lstE Aoz FlFEgon,

RMSEA+ 0.061(90%CI, .054-.068)% 8712 0.08 ©]sf, SRMR<
004802 F&71+=< 0.08 olet= yehy 433 £2 4F=5 it

kA MAdle ZAOE
(goodness of fit)&= EF

T T
D= AAYAGL B 5

K<)
ggow s mgel A
+§ bsd FEo TFH] o] Aol 3

[e)
2l tHBrowne & Cudeck, 1992).

Imge) 4g=

A\
3]
O1
o
V
Ay
o

e AA | FEHFA S A A gHR] 5
RMSEA
(df, p) CFI SRMR
Xdf, p (90% CI)
IR 897.334 957 054 041
(MA] ) (202, .000) ' ' '
ICRA A87.887 948 061 048
(ZA ) (202, .000) ' ' ‘
7} 3 [e))]
g = )XC]Z “*;]Jfﬂ A 090 o1 0.08 o] 5t 0.08°] 3}
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N

o Bt L= (validity) & AP A+

LS

g

A

N

(F <2, 2021).

FSA Tt

els

(discriminant validity)Z

5-7>3 <

5-8>3 2t}

hYA
ar

—~
file)

olo

o
g
=0
e

AJr

Tx3%

olol oy

=i
=

| (standardized factor loading)

e

A

7+ ¥4t Z(average variance extracted: AVE)#S =

2
-4 MAtol] o

Q o]
Rt

w
7

fie)

2

&)

A =] 7} Bagozzi

%

0
o

)
~

050 o]ef 7

°] AVE %

51_

& Yi(1991)7}F A A]

25 Fornell & Larcker(1981)7} A

s

2

A~ =
LWFEs

a8a

?l_

Al

B

A HHERS

9

FAH oz o)

|

= 7

o] AVE # 3 050 ol4olet

s

oz

w, MA e} ZAt =

sl g

ol
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Jlo
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ol
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<E 5-7> U934 JEAN: xFs FAX_MAH
235 Croba
A = ;—:1;11 4 | SE p | AVE | ch's
a
satisfaction_1 832 011 .000
o | Satisfaction 2 | 801 013 | .000
ATES T tisfaction 3 | 864 | 010 | 000 | 049 | 877
satisfaction_4 Nav .016 .000
autonomy_1 821 .015 .000
215244 | autonomy_2 182 016 .000 619 .829
= autonomy_3 195 017 | .000
; commit_1 .629 .020 .000
H .
| o commit_2 7168 014 .000
EAE T mmits | 842 | 012 | o0 | 08| 8
commit_4 (87 .014 .000
pays_1 834 .010 .000
BT pays_2 813 011 .000
o] 2l pays_3 945 .005 .000 0 934
pays_4 927 .005 .000
. compete_1 841 .021 .000
TS mpete2 | 747 | 021 | .00 | 938 | 77
25 create_1 (86 .015 .000
g | B el 896 | 013 | 000 | 110 | 86
A g collaborate_1 .864 013 | .000
HEEE - laborate 2 | 780 | 015 | 000 | 077 | 80
o] ol 1 = control_1 809 023 | .000
AANES el z | 730 | 023 | 000 | 04| T4

X*=897.334 (df=202), RMSEA= .054, SRMR= .041, CFI= .957
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<% 5-8> FAH QRAEA: XFs FAHX_ZAY
23 Croba
FA RS 2 ;;Ha SE | p | AVE | ch’s
a
satisfaction_1 818 021 .000
oo | Satisfaction 2 | 793 024 | .000
ATES  tisfaction.3 | 816 | 022 | 000 | 016 | S0
satisfaction_4 07 .030 .000
autonomy_1 .839 028 .000
A5E284 | autonomy_2 678 .035 .000 D62 788
- autonomy_3 122 .032 .000
; commit_1 709 .029 .000
H .
e commit_2 758 .025 .000
EAEY T ommits | 868 | 017 | 000 | 038 | 87
commit_4 .849 018 .000
pays_1 876 014 .000
BT AA pays_2 826 018 | .000
o] A pays_3 951 .007 .000 809 945
pays_4 940 .008 .000
— compete_1 .806 .038 .000
o compete_2 683 039 | .000 558 | 710
create_1 799 .026 .000
3 < — : :
g | FAER T e 889 | 023 | 000 | 14| 83
A e collaborate_1 885 019 .000
WS laborate 2 | 811 | 023 | 000 | 20 | 83
ol ol 1 = control_1 75 037 | .000
AANES T nrol2 | 781 | 037 | 000 | 0% | 74

_78_

X°=487.887 (df=202), RMSEA= .061, SRMR= .048, CFI= .948
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E 5-10> #AEE T E A _ZA Y

e 1 2 3 4 5 6 7 8

1 A 5-Rk 616

2 AFAEA 313 | 562

3 24=9 628 | 173 | .638

4 By TAA

A30 | 186 | 171 | .809

214

5 =3t A55 | 179 | 136 | .078 | .558

6 s} 202 | 232 | 261 | 174 | 354 | 714

7 A s} 275 | 260 | .360 | 226 | 373 | .616 | 720

8 1A 3} 00 | 074 | .062 | 080 | .386 | .112 | .345 | .605
F) A w7 FARFE] AVE, 24 ofdl BR-gAMT b FRAT] Ak

3(Cronbach’s a)#t= &l SHAEHFY A =E F<lst=d, 05 o4

HAa%e] 7|Fo 2 B, 06 o]deld &8 7153 S (acceptable), 0.7
o] ol 217 7}s3d FF(reliable)e] 21F=2t3 eksttd(Nunnally,
1978). MAIti ¢t ZAItHE o =® st A7RYEY AF=s AFe 4
I, B ZHHFe 3
@ sz AHEE e 7

&
FRAS7E 09 ol e A

, A O R
7t EAE & Avkal AFE A (Paviou et al, 2007), FAHEF 7F
WA T 7P 2 w2 07922 YE, o] A b AAIG s ] &
dadl AR At Zo] WA EAE AAEA Fe Aow
gk ¢ AT
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BAg Aol w2 ZAds MAel Hatel Sddoln gAd
B9 BAYHE A3 FAYH AEYS FLF A2 AL A
o2 uetdth wEbA ook e ZAlgle] afred 5L dY Ao
SofF AT AT T 290w AAEA s, o]k 2 o)A e
g WHE edlow F4% 4 Aok gdd,
<E 5-11> gZF3AZLH A7 _MA
T B S.E. t
araage AT 056 [ 051 | -163
AuAgd | 048 | 041 | -166
. =489 [ -2057 ] 054 | 175
zABALS] | w5 Y ,
D00 T —aa2 | 038 | 496
4 008 | 060 | -.300
ks 051 | 057 | 1.90
A A7) 2k 022 | 046 | -730
A 459 07T | 077 | 295
43 019 | 050 | 680
AR A4 -001 | 076 | -.030
Aol 5 054 | 056 | -156
el 3} 073 | 048 | 2.38
2 % 3} ~040 | 048 | -110
He#3) 098" | 050 | 267
2170 5 026 | 046 | 840
R’ 0.227
Adj. R® 0217
F(sig.) 23.10™
N 1,199
"p<.05, “p<.01, *p<.001
— 83 —
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<E 5-12> vUF3AEAN 23 _ZAH

_84_

T B S.E. t
wmmerne | AFUE | 069 [ 100 | 100
AvA&d | 109 | 079 | 200
s =489 | 207 | 104 | 295
EARELL | T *‘?j@ U2 | 065 | -all
bk 08l | 107 | 171
EE 052 | 070 | 105
A4 713 004 | 190 | 090
A 854 047 | 104 | 980
A5 108 | 079 | 226
FAWS E4 074 | 281 | 146
Aol 5 050 | 616 | 990
gelEs 172 [ 094 | 306
IREE 086 | 084 | 136
QerEs 052 | 094 | 760
o171 3 31 022 | o84 | 410
R? 0.280
Adj. R 0.250
Fsig. 0.41°
N 379
<05, “p<.0l, "p<.001
ol9} 2 ATAIE= MAUS ZAU AR e 54S AYL
govi MAS ZAE Edtete] Azsplucks Az Tl 24
A St e HdE ARESteloF AMER A olForE BT F
Aee AR
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<E 6-1> 7154 £ BTAIEA: 714 AN} MZA O
o g | = | = | AW [ 7849 | Mza .
o A= | = | a1 | 0255) | 0e157)
ol 4 3.00 2.86 3.22 N
T 1|5 -05|221 9.91°
o= (1.14) | (114 | A.11
25 3.45 3.56 3.26
T ol1|5] 28] 364 1311
= (.73) (.69) (.75)
237 3.14 3.19 3.06 ‘.
o l1|5]-16] 300 539"
A (.75) (.73) (.78)
R EESY 3.24 3.37 3.04
15|14 360 5,48
29 (.73) (.70) (.74)
LA
2.72 2.84 2.53
44 | 1|5 -02 288 1153
o1 (.84) (.82) (.85)
1.44 1.40 1.52
A 112] 22 | 1.05 7.83"
(.50) (.49) (.50)
3.04 3.11 2.93 .,
stel | 1|5|-53 | 608 -8.66™
(.67) (.70) (.61)
e 3.23 4.26 1.57
H 16 .27 | 172 ~78.44"
713t (1.80) | (148) | (70)
A& 1.19 1.20 1.18
oo | 1]3] 179 | 480 145
3 (.40) (.40) (.41)
2.79 2.57 3.14
A3 |1]4|-50|335 26.94°
(.71) (.66) (.64)
9l 1.33 1.14 1.66 «
A 12| 68 | 146 38.06™
e (.47) (.35) (57)
Ay e 1.08 157 30
f jA 05| .30 | 1.93 -53.31
5 (1.02) | (90) (.62)
L NI I R D e 3.54 337 [
z 3 ' ' (.80) (.73) (.78) '
L 3.24 3.33 3.11 N
Lo 1|5]-21]32% 825"
w3 (.80) (.78) (.83)
17 3.60 3.50 3.54
Tl ls] e | s 213"
w3} (.69) (.71) (.73)
e Ul oos | ag| 320 3.53 364 | g
=3} ' ' (.72) (.70) (.68) '
p<.0b, p<.0l,  p<.001
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"p<.05,

“p<.001
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<3 6-4> Harman’'s single-factor test 23}: 7] A A}

Factor Eigenvalue Difference Proportion | Cumulative
Factorl 4.15 2.38 .260 .260
Factor2 1.78 462 A11 371
Factor3 1.31 .033 .082 453
Factor4 1.28 175 .080 533
Factorb 1.10 142 .069 602
Factor6 963 128 .060 662
Factor7 835 .042 052 714
Factor8 792 032 .050 763
Factor9 761 194 048 811
Factorl0 D67 043 035 846
Factorll 523 .006 .033 879
Factorl?2 b17 071 032 911
Factorl3 446 041 028 939
Factorl4 405 106 025 965
Factorl5 299 032 019 983
Factorl6 267 ) 017 1.00
N= 2,555

£ MZATE gdos § Yo CMVE S A3t 167] F 57
o 2919 W{AY} 1 ojdow wEHACH, o FolA s}F 2 A

2S 2xe 29le] AwyEalo]l 236%CF e} o] A Y]
50% olste] & 7k sdwAe e EAVE $HE FFEe] oY
AL stol 59}

N
o o
ro,

rr
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<¥ 6-5> Harman’s single-factor test A 3}: MZA| o}

Factor Eigenvalue Difference Proportion | Cumulative
Factorl 3.78 1.53 236 236
Factor?2 2.25 937 141 377
Factor3 1.31 198 .082 459
Factor4 1.11 113 .070 528
Factorb 1.00 .005 .063 D91
Factor6 996 202 .062 653
Factor7 795 078 .050 703
Factor8 17 .009 .045 748
Factor9 708 038 .044 792
Factorl0 670 072 042 834
Factorll 599 024 .037 871
Factorl2 D74 .054 .036 907
Factorl3 521 184 .033 940
Factorl4 337 015 021 961
Factorlb 322 017 .020 981
Factorl6 305 ) .019 1.00

N= 1,578.

2. 24 R Y §A

1,326.1040. %2 X o] =tz o F3HetH(The model fits the data)'s= 497}
AL N8 e p<.001). 28y ¥ AL FE AV|2REH A4dd 9
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S I s e

Btk 4 FEA A 4 (incremental fit index)ZA] CFI= 09710 =%
TE&7I 09 oldE AFst¥en, RMSEAE  0.047(90% (I,
044-.049) = 87120 0.08 ©]sl, SRMR2 0.034%2 F87]F< 0.089]
2 ey A9 £ 4FnE Hol: o EAHAL.

U o2 MZAItO ek S5 ge Ag=s elajE 23 MZA
ol e SARP] (df= 202, n= 1,578) &<

Azol F3etH(The model fits the data)s G7HdS 71Zbsldoh
(p<.001). olo] vt A= A& THHE HEMNE 43, T4
dAFEA CFI= 096082 872 AIstdoen, RMSEA«
0.052(90% CI, .049-.055), SRMR< 0.039¢] #= Ho 87|52 0
ojgtE B} 4Td F& APEE KA

AgE A4 | FRARAS Ao A A5
X(df, p) CFI RMSEA SRMR
1 (90% CI)
RGR 1,326.104 971 047 034
(714 AT (202, .000) ' ' '
R 1.073.208 060 050 039
(MZA ) (202, .000) ' ' '
27} 3 o)
e ﬁf ‘ﬂ;ﬁﬂ i 0.90 o] 0.08 o] 3 0.080] 31
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B2 _7174 Ao

23 Croba
A = ;—:1;11 4 | SE p | AVE | ch's
a
satisfaction_1 832 .007 .000
o | Satisfaction 2 | 836 007 | .000
ATES T tisfaction 3 | 875 | 006 | 000 | 060 | 8
satisfaction_4 (12 011 .000
autonomy_1 .806 .010 .000
21 5E- 284 | autonomy_2 783 011 000 | 606 | .822
- autonomy_3 746 012 .000
; commit_1 .656 013 .000
H .
| o commit_2 78 .009 .000
EAEE T mmits | 856 | 007 | 000 | 004 | 855
commit_4 .804 .009 .000
pays_1 .845 .006 .000
BT pays_2 827 .007 | .000
o] 2l pays_3 .969 .002 .000 8l 945
pays_4 .953 .002 .000
. compete_1 822 012 .000
e mpete 2 | 799 | 012 | .00 | 97 | 78
i 5 create_1 811 .009 .000
g | B el 859 | 008 | .00 | 9% | 82
A TR collaborate_1 .864 008 | .000
WSS laborate 2 | 812 | 009 | 000 | 103 | 82
o] ol 1 = control_1 .895 012 | .000
AAEE ol 2 | 708 | 013 | 000 | 16 | 74

X*=1,326.104 (df=202), RMSEA= .047, SRMR= .034, CFI= 971
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<Z 6-8> FJA 84 T FAHAX_MZAY
23 Croba
FA RS 2 ;;Ha SE | p | AVE | ch’s
a
satisfaction_1 .829 .010 .000
oo | Satisfaction 2 | 802 011 | .000
ATES  tisfaction 3 | 853 | 009 | 000 | 0% | 87
satisfaction_4 714 .014 .000
autonomy_1 .824 013 .000
A5E284 | autonomy_2 758 015 .000 604 820
- autonomy_3 147 015 .000
; commit_1 .649 .016 .000
H .
e commit_2 7165 .013 .000
EAEY T ommits | 848 | 010 | 000 | 292 | BB
commit_4 801 011 .000
pays_1 845 .008 .000
BT AA pays_2 816 .009 | .000
o] A pays_3 946 004 | .000 185|937
pays_4 930 .004 .000
— compete_1 .835 018 .000
o compete_2 732 019 | .000 O17 1,759
create_1 788 .013 .000
- T = ) )
g | FAER T e 895 | o011 | 000 | TH | 827
A e collaborate_1 .869 011 .000
S laborate 2 | 789 | 013 | o000 | 089 | 813
ol ol 1 = control_1 .800 019 | .000
AAES T nrol2 | 742 | 020 | 000 | PP | T

X°=1,073.208 (df=202), RMSEA= .052, SRMR= .039, CFI= .960
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£ 6-10> AEETE g _MZA

Lk 1 2 3 4 5} 6 7 3

1 A7 642

2 A% A& | 196 | 604

3 27429 531 | 157 | 502

4 BE TAA

0T oot | 158 | 137 | 785

5 #rel®st | 125 | 089 | 125 | .036 | 617

6 HA®st | 163 | 184 | 277 | 124 | 283 | 411

7H9®s | 222 | 190 | .330 | .148 | 232 | .630 | .689

8 9IA%s | 102 | 071 | 095 | 046 | 338 | 159 | 329 | 505
) AN Jw-7 FABTE] AVE, WA ordl e-gARF F FAT AH K

ofo] 7| At} MZAIHE o2 st SAHRY S Al F E(reliabil
ity) e Z&2nkste] &3 (Cronbach’ @)@ o2 Felsn). ZEulste] &
3 e S AFEE BUME W= 05 o]
Hul, 06 oo™ 38 7k ¢, 0.7 ©
ANF =gt Fech(Nunally, 1978). 28 239 A%
713t MZAIE tide= & 354
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<& 6-11> 9FIALH 23 _714Ad

It B S.E. t
An e gl 2 - -.021" 043 =790
2 525 -.056" 035 -2.50
oy =4 =4] =182 | .044 -6.63
ZAAEQR | B FAA ,

A =127 .030 -6.00
44 -.070 046 -3.54
g4 052 032 2.61
Al A 7] 7¢ -.051 017 -2.34
-84 =019 | .054 -.980
2 5 .040 .036 1.88
AW SRAAH 027 074 1.20
IS S 026 .030 1.13
she st 033" .040 1.40
= 3} -.019 042 -.660
Hsh -.072" .042 -2.52
] Al 3 .020 .039 .820

R? 0.131

Adj. R 0.126

F(sig.) 25.59™"
N 2,555
"p<.05, “p<.01, "p<.001
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Abstract

A study on the factors influencing

turnover intention of civil servants

- A generational analysis -
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Focusing on the characteristics of ’'generation’, this study
identifies the impacting factors of the turnover intention of each
generation by following four theories: Social exchange theory (Blau,
1964), Theory of planned behavior (Ajzen, 1991), Job characteristic
theory (Hackman & Oldham, 1975) and Equity theory (Adams, 1965).

The most significant feature of public office i1s ’stability.” Civil
servants in public office have been guaranteed retirement age under
the value of ’'stability’ and have shown a lower turnover rate than
those in the private sector. However, with the recent introduction of
a new generation that shows a different behavior than before, the
pattern of turnover in the public sector is changing, with the turnover

rate increasing and turnover intention increasing as well. Turnover is
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the last option when organizational problems do not improve, and it
1S negative in that it incurs significant costs for both individuals and
organizations (Roh & Choi, 2018). In addition, an individual’s turnover
intention 1s linked to 'immersion to remain’, which lowers
organizational performance and fosters passive administrators.
Therefore, it 1s essential to research and explore ways to manage
civil servants’ turnover intention to maintain the public office’s
stability. However, studies on the turnover intention of civil servants
in Korea are at an early stage. Studies on the turnover intention of
civil servants are composed mainly of two streams: The first stream
of study is research which focuses on the turnover intention of civil
servants in a specific field or position, and the second stream of
study i1s research which analyzes the influencing factors of turnover
intention. However, among the preceding basic studies, it is difficult
to find studies focusing on generation and turnover intention despite
the significant environmental change of ’‘the introduction of a new
generation 1n the public office.” In addition, few studies that focused
on generation and turnover intention have a problem since most of
them used the term 'MZ generation’ by integrating two generations
rather than looking at generation M and generation Z separately.
These studies have limits since the integration of the two generations
into one generation makes it difficult to manage the turnover
intention of each generation truly.

To supplement these Ilimitations of previous studies, this study
identified the influencing factors of turnover intention by generation
by dividing the generations into M generation and Z generation in the
first part of the study and dividing the generations into older

generation and MZ generation in the second part of the study
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targeting general civil servants. The research model of this study is
consisted of turnover intention as a dependent variable, and job
satisfaction, job autonomy, organizational commitment, and perception
of fairness in remuneration as an independent variable. The analysis
using this research model was conducted using multiple regression.
For the research data, '2021 Public Service Life Survey’ questionnaire
conducted by the Korea Institute of Public Administration was used,
and 4,133 general civil servants belonging to central administrative
agencies and metropolitan government were set as the research
subjects.

The result of the analysis is as follows. First, the influencing
factors of turnover intention between Generation M and Generation Z
differed. For Generation M, only organization-related factors, such as
organizational commitment and perception of fairness in remuneration,
were found to influence the turnover intention of Generation M civil
servants significantly. However, for Generation Z, not only
organization-related factors were significant, but also 'job autonomy’,
which are job-related factor was found as a significant influencing
factor that lowers turnover intention of Generation Z civil servants.
Then, as a result of comparing the difference in the level of influence
of each influencing factor through the standardized coefficient value
(B) obtained through multiple regression analysis, organizational
commitment showed the most significant influence for generation M,
while perception of fairness in remuneration had the greatest effect
for generation Z in lowering their turnover intention. These results
indicate that the M generation and the Z generation have different
characteristics, and to manage turnover intentions in a practical way,

it 1s necessary to use a management plan for turnover intention for
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each generation rather than integrating the two generations.

Next, the results of the study targeting the older generation and
the MZ generation are as follows. As a result, the older and MZ
generation had different influencing factors of turnover intention.
Specifically, for the older generation, all independent variables,
including job satisfaction, job autonomy, organizational commitment,
and perception of fairness in remuneration, appeared as significant
factors that lower the turnover intention of the older generation.
However, for the MZ generation, only job autonomy, organizational
commitment, and perception of fairness in remuneration, excluding job
satisfaction, were shown as a significant factor lowering their
turnover intention. This research result shows that the new
generation (MZ generation) has different characteristics from the
previous generations, and it 1s Inappropriate to manage the turnover
intention of a new generation based on past research since the
influencing factors of turnover intention by generation are different.

The significance of this study from a theoretical point of view is
as follows. First, this study theoretically and empirically confirmed
the factors affecting turnover intention by generation, focusing on the
'generation’ that has not been dealt with so far. Despite the
environmental change of 'the emergence of a new generation’, it was
difficult to find a literature on turnover intention focusing on
'generation’ among previous literature on turnover intention in Korea.
Also, most organizations have been trying to manage a new
generation of civil servants based on past management studies.
However, it is necessary to use a management plan suitable for each
generation’s characteristics as i1t 1s more effective when an

organization uses a management plan suitable for each generation. In
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addition, it is crucial to fully understand each generation and come up
with management method to highlight each civil servant’s strengths
since various generations coexist in the public office where retirement
age 1s guaranteed due to the career civil service system, which can
lead to generational conflicts and poor organizational performance.
Therefore, this study 1s meaningful in that it examined the
influencing factors of turnover intention by generation in line with a
society where 'diversity’ will be promoted in the future. Second, this
study 1s meaningful in that it considered the factors affecting
turnover intention in a balanced and complex manner. Most studies
on turnover intention conducted in Korea targeted civil servants in a
specific field or position or used only some level of the factors
influencing turnover intention (job-related factors, organization-related
factors, and individual-related factors), making it difficult to
generalize the research results and to have a balanced perspective on
turnover intention. Therefore, this study i1s meaningful in that it
targets 'general civil servants’ rather than civil servants in a specific
field and considers turnover intention in a balanced and complex
manner by using all levels of factors influencing turnover intention.
Following the theoretical implications, the significance of this
study in the policy aspect is as follows. This study is meaningful in
that it focuses on the concept of ’'generation’, which has not been
dealt with so far, and identifies the factors influencing turnover
intention by generation, and presents a management plan for turnover
intention suitable for the characteristics of the new generation in
terms of the policy. As a result of the study, job autonomy,
organizational commitment, and perception of fairness in remuneration

were found to be significant factors in lowering turnover intention for
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Generation Z. Based on these results, this study suggests three
plausible methods to manage the turnover intention of Generation Z
civil servants.

First, unlike Generation M, Generation Z values independence,
flexibility, and autonomy importantly. As the research results show,
job autonomy was a significant factor in lowering the turnover
intention of Generation Z. So, this generation feels more satisfied, and
their turnover intention reduce when an autonomous organizational
form 1s established, such as respecting one’s choices within
organization and allowing member of an organization to adjust the
deadlines of their performance flexibly. Therefore, this study suggests
that organizations utilize flextime systems such as remote and flexible
work systems and recommend such systems to new generations so
they can use them freely. Also, this study recommends that the
organization recognize the new generation’s discretion and allow them
to participate in determining work performance methods/procedures or
preparing work performance standards.

Second, Generation Z 1s a generation that values the meaning of
what they do and the formation of a sense of unity between the
organization and themselves. Due to the characteristics of these
generations, it was found that the organizational-related factor, the
organizational commitment was a significant factor in lowering the
turnover intention of Generation Z. Therefore, this study suggests
managing the turnover intention of a new generation by clearly
informing members what they are doing, by telling them what role
their work plays in achieving the overall organization’s goals, and by
continuously giving them attention so they can understand what

value their work has. In addition, a method that helps individuals and
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organizations form a sense of unity by setting goals together and
evaluating performance accordingly, such as MBO (Management by
Objectives), is also useful.

Lastly, Generation Z values extrinsic values and fairness since
they were born when information service flourished, allowing them to
easily access the Internet. As the generational characteristic shows, in
this study, it was found that the perception of fairness in
remuneration was the most influential factor among the three
influencing factors for the Z generation. Therefore, this study
proposes to manage turnover intention using systems such as ’job
pay’ or 'performance pay’ to increase the awareness of the fairness
of remuneration by using a method that differentiates wages
according to one’s job or performance.

Despite these theoretical and policy contributions, this study has
some limitations. First, this study focuses on the age group given
from the survey (such as those in their 20s, 30s, and 40s) rather
than classifying generations according to age. Second, the primary
condition of the causal relationship was not satisfied due to the
bidirectional problem between organizational commitment and turnover
intention. Third, there are limitations in that this study assumed that
individuals within a generation have the same characteristics, even
though each individual has different characteristics. Moreover, the
final limitation of this study is that self-recognition errors may have

occurred by wusing the survey for research. Therefore, follow-up

studies are needed to compensate for these limitations.
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