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£3 7.801 31.64" 3.837
T EHEY R 15.464 33.19™ 3.94"
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Ao B SYUFRA ARRZE QA FEMeel Egte] o o
e vAEA A BRI, 2EUFEA AL e AR o 24 E
e wolr, e AEAQ Aaprh QleA A EE Sloln o5 fishe] 4w
o A FAEAE AAEIT 1AM = FAMRl s A et &
BARE, AgARets sl AT APsGla, 2dAN = SHAF
QARSI & Frbeke] SFE A& AT 3Pl = ARl ALS]
Aol ARAHE Frrsted AR s AR o, 49 AR AR
I AblalE - gRAlE e G AERe et IFEMe AFFoRA da
e ERlstaal shglth 7 Mess SR FYshe A A b e gl
AL LA S 9ls AE gedete] 49 e A8 U B BT sket
A5 dgstglon, ole dial okt W8S [E 4-7]9k 2oy

(& 4-7] AAA AL B3P 8oF

@A | R? | Adj. R® | #3% BEFEA F#t R? W3

157 | 0.3384 | 0.3379 6.713 738.1"

2947 0.3541 | 0.3536 6.633 763.8° 10.0157 1 (7D

3%tAl ] 0.3984 | 0.3980 6.401 863.3" 10.0443 1 (57b

494 10.3994 | 0.3989 6.396 814.3™ 10.0010 1 (57D

1 "p<0.05, "p<0.01, ™p<0.001

¥ 1AM = 88 R? Fho] 0.338% 33.8%9 A¥EE W
HEE 71 T3 2aA ol s R? o] 0.354% 19A4HY 0.016%
AvE S 35.4%% F7bekqlth. 3WAls WSl Al Al o) K
doto] A Zog R? ghol 0.398=% 2WA|E Tt 0.044%E
S 7tstol A #S 39.8% = S7Felon, niA T o R Ao Agds FYs 4
M R? gol 0.399% 3dAIRT 0.00195F F7kste] AYeEe 39.9% =
. o5 7} W7 BE winitk 7 2o Awgo] Frtete As
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[¥ 4-8] AAH ALY 23

Eamgny Step 1 Step 2 Step 3 Step 4
B t VIF B t VIF B t VIF B t VIF
w2 Q1] (ACS 0.130 31.322 1.090 0.095 23.287 1.126 0.096 23.632 1.128
e A1) A1 (B) 0.097 22.329 1.269 0.099™ 22.747 1.291
s _
R (0] 0.181™ 40.223 1.369 0.180™ 40.000 1.371
. (A)=(B) 0.018™ 4.426 1.226
A
2 :
(A= -0.033™ | —8.018 1.207
e 0.004 1.047 1.064 0.002 0.594 1.065 —0.000 —0.098 1.065 —0.000 -0.028 1.066
il 0.020™ 4.749 1.055 0.019" 4.764 1.055 0.022" 5.574 1.056 0.021™ 5.500 1.056
o] -0.072™ | —12.132 2.157 -0.070™ | —12.031 2.157 -0.086™" | —15.217 2.164 -0.087" | —15.453 2.167
1] -0.052"" | —11.128 1.351 -0.039™ | —8.362 1.362 -0.010" —2.394 1.380 -0.010° —2.401 1.382
e 0.113™ 23.639 1.402 0.114™ 24.192 1.402 0.116™ 25.394 1.402 0.115™ 25.345 1.402
ol | == §% —0.008 -1.766 1.374 -0.010" —-2.317 1.375 -0.009" —2.060 1.376 -0.008 -1.939 1.376
T —[—Eu
EA & !
g}xq] il ol7E | —0.019"™ | —4.039 1.489 -0.020™ | —4.194 1.489 -0.016™ | —3.547 1.490 -0.016™ | —3.507 1.490
Hg E=5 ) A7} 0.092™ 12.867 3.150 0.083™ 11.731 3.155 0.086™ 12.605 3.156 0.086™ 12.623 3.156
<H A 0.090™ 13.184 2.893 0.086™ 12.715 2.894 0.080™" 12.243 2.895 0.079™ 12.171 2.895
3o] 71E 0.095™ 16.152 2.150 0.093™ 15.877 2.150 0.084™ 14.967 2.153 0.085™ 15.052 2.154
‘S A= 0.039™ 7.301 1.764 0.035™ 6.589 1.765 0.030™ 5.909 1.765 0.030™ 6.041 1.766
A= ATt 0.024™ 4.113 2.161 0.027 4.673 2.162 0.032™ 5.751 2.163 0.032™ 5.697 2.163
e | w)gar 0.001 0.263 1.884 0.003 0.595 1.885 0.006 1.261 1.885 0.006 1.174 1.855
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Eamogny Step 1 Step 2 Step 3 Step 4
B t VIF B t VIF B t VIF B t VIF
TAEA 0.074™ 14.610 1.588 0.076™ 15.275 1.588 0.073™ 15.182 1.593 0.072™ 14.975 1.594
73 A| 8+ 0.215™ 43.268 1.517 0.199™ 40.317 1.534 0.181" 37.779 1.547 0.181™ 37.909 1.549
A=) 37 0.025™ 5.009 1.612 0.288™ 5.692 1.613 0.021™ 4.402 1.615 0.022™ 4.534 1.616
WA 0.055™" 11.071 1.542 0.050™" 10.197 1.543 0.032™" 6.794 1.551 0.032™ 6.720 1.551
3 EE —0.009 —1.937 1.368 0.010° 2.311 1.394 0.011° 2.412 1.399 0.010 2.360 1.400
L =28 -0.137"" | —30.745 1.228 -0.123" | —27.700 1.241 —0.090" | —20.893 1.267 —0.089" | —20.696 1.268
e o] 0.183"™ 37.939 1.425 0.178™ 37.480 1.426 0.120™ 25.531 1.504 0.119™ 25.347 1.505
= 0.002 0.494 1.351 0.005 1.110 1.352 0.006 1.434 1.352 0.005 1.237 1.353
Az | 554 0.008 1.555 1.931 0.013" 2.436 1.933 0.117" 2.183 1.933 0.011" 2.188 1.934
A = 0.007 1.478 1.490 0.008 1.756 1.490 0.009" 2.113 1.491 0.009" 1.991 1.492
A | —0.002 —0.531 1.911 —0.000 —0.091 1.912 —0.002 -0.515 1.912 —0.003 —0.624 1.912
ASolE 0.149™ 34.389 1.160 0.137 31.831 1.170 0.118™ 28.157 1.183 0.118™ 28.336 1.185
A | o7HEERIA 0.102" 22.721 1.252 0.107™ 24.078 1.254 0.109™ 25.269 1.254 0.108™ 25.106 1.255
ki AH-5At -0.030™" | —7.222 1.065 -0.029™ | —7.057 1.065 -0.026™ | —6.754 1.066 -0.027" | —6.899 1.067
715 0.120™ 28.769 1.080 0.117™ 28.254 1.080 0.090" 22.207 1.105 0.090™ 22.341 1.105

& 7.680" 22.443 11.488™ | 31.972 7.043™ 19.724 7.146™ 19.998

F 738.1 763.8" 863.3™ 814.3"™

R? 0.338 0.354(10.016) 0.398(10.044) 0.399(10.001)
Adj, R? 0.338 0.354 0.398 0.399

1t 'p<0.05, "p<0.01, *p<0.001

T2 s AE (=944), Fu(=Fn), FEIH (A, FAGH (=LA, SAEE (=rE), ZFFH (=52, AFAA (=)

- 46 - A 2- )



[ 4=8]2 1Rl AR g1 Sl Aoke ARd Jleld. = o
Al YAA 3]AEAS Hdaea} EAlof VIF (Variance Inflation Factors, #AF
A AERAG A7 Qe Ao A7e AR, 2
ol AFB|ZFSQ1A 1,128, AFE|A1E 1.291, ARAF 1.371, A8 25904 x
' 1.226, ARS|AGT/IAXARAFE 1.2072 ¥ 1] e %tﬂoﬂ*ﬁ%
AZE Sl As FRledinh o]gt dEo] FAMT HEsiAE e e ddE st
A 25 @Al AT Sl AS Flsgith

1) 194 (Step 1) 314

AR FE 1Al
e e e L o

0.001)°] FHzel 7H & ¥ F(H) 9 dFs vAL 9}%_‘1‘31, A T?ﬂr
74 (B =0.183, p<0.001) ¥ AlFolE7Fs"d (5 =0.149, p<0.001), 71+ (B8 =0.120,
p<0.00D) o] =AMtz FHgtel] F(+) o & VA= Aoz Yekstth whde] u

o] (8=-0.072, p<0.001) ¢} 8=l (B =-0.052, p<0.001)& Z}7} gE7to] S (4)9]
FEFE VA= Aow Yested, yolg gelo] MR F(-)9 AdaAel e A
S QdelA ERlIst A TEA AETe FUe JFE A3 e HOE A
Atk ol wet volg} ste PEZ}F xtolo] thE WGTE JEFS wA AL USE F5
2 ¢ gAY 5X84(B=-0.137, p<0.001) =3+ FEZo] (-9 JTFS
X3 ], ol FoRS 2 AR A mX 80 A9 BE AFnaA v
i AoE Yehty] witel foust Aoty S| ofee Ao®E Hlt

2) 2%A (Step 2) 34

FUREE BIRR FAR 2ANE AAETAN) A 2
)9 AF(§=-0.130, p<0.00D & FAE RoZ e
Fobgel whek TG fFolvlekA o @
B9 W5k el Aok debkch, 59
oA ABIZEANI ()9 FBRAT HolF
A (+)2] 93 (B=0.010, p<0.05)& HolFaL 9l
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3) 394 (Step 3) A

ZAWE7E 90" 3eAlA AFS| A 52024 (8=-0.095, p<0.001)> 2%+A %}
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AF3] A1 =) ¢}

St 3eAl oM =

Ik

, 2015)

R R o R e o

<P 2-1>3 <7 2-2>7F AEH S

ol AL AE ] F9- f=0.097 (p<0.001) & e oW, F
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0.181(p<0.001)) & e}

O 2 YRR

AR AE ARG § 2 o

4) 4<HA (Step 4) A

R R F

2 (5 =-0.096, p<0.001)
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7HA 0% FRIE 4dACA AR R
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0.180, p<0.001) <} ARs]AI= (B

ol A4
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g wE SYUS A BEANS EHWUS GE] QA foAvisA 2
(=)9 & P A= Aoz gl 20139 (8 =-0.036), 2015 (8=-0.0
26), 2017d(8=-0.015), 2020 (B =-0.160), 2021 (8=-0.096) E= 4

0
oA LAY ok A AEe e Aastthn Adsd g5s @R
Sol: Zow selEglth o)t virie] AbEdE 5317 2o Aeha

o Al

S AT APAFCFSH, 2011; 85 9], 2013; F3lA 9], 2014) 2 7P

FY3 AE RAFH. o]F FIA E w FAF= AW g%ﬁ% =ol7] 93

e A3 T 55 EFEAY, AlUE ARs| Aol sl AZskAl 124s
o ) ]

3| AF e FEATA FETA FustA A (+H) ] ITFS
nx= Ao @}ﬂﬂiﬂﬁ} 20139 (5 =0.052), 2015»ﬂ(3=o.11o> 20173 (8 =

0.116), 20219 (8=0.180) BE AL F371#S AF
2FEHA] = AFRFERT ¥ 58 FE53E EO%T%W P
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]_,_}ﬂsﬂoq:ll ul 7]. 3 B.7) L
T AFAREE Folv BES EASoF g HoFr ARTEA ARSI
A9 wid fong AdE HolA ko, Ao wel sEhe] nX= P
2 Zo=z FAFct 201599 A Foust At vpex fkgkon, 2013
W (B=-0.017, p<0.001)3} 20204 (B=—0123 p<0.001) 9] A 7]&2] A3}
AT (BRI, 2015) 8} wz7HA| 2 8 3tel] F(-) 9] FFE vA AFAlEe A
Aol gyE ®olx YUtk zaM 2021Lﬂ<3=o 099, p<0.001) 9] A% Atslal
Fle BEge A () dFS A ASAE e A wid BEFe] sdd IF
< P AAE K38

‘AL 24 (8=0.233, p<0.001) ¥} 2

QA XA BEAEFe] 45 20204
021d (5 =0.018, p<0.001) &] A-F-olvt Fenst =HaH}E Hol= ZAo= €l
Helov], AFREAN0] YRt nAE JFE Aottt 2ARAE wAT v}
Auto ASFEAA X ARAY BEAEGe] 4

<0.001), 20204 (B =-0.054, p<0.05), 2021d(B=-0.033, p<0.001)2] A%
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[£ 4-9] Ad=2 AAF JALH 2%

2013 2015 017 2020 2021
e R Step 4 Step 4 Step 4 Step 4 Step 4
B t VIF B t VIF B t VIF B t VIF B t VIF

o | eS| o | 027 | 1085 | 007 | 5763 | L164 | 0015 | <3861 | 1010 | 0207 | -1L021 | LOTL | 008" | 23632 | 1128

o A%A)J‘E’ 11 oo | 4062 | 1173 | 000 | —0141 | 1088 - - - |01z | 599 | 1171 | 009" | 2747 | 1291
0 0062 | 12310 | 1.210 | 0110™ | 25451 | 1.038 | 0093 | 22616 | 1079 | 0116™ | 5809 | 1.221 | 0180™ | 40000 | 1371
g | @@ | 0004 | -108 | 1119 | 0002 | 0640 | 1000 - - - 0233 | 10711 | 1131 | 0018~ | 442 | 12%
(e}
ZLQ
O O | 00187 | —4436 | 1121 | —0006 | -1362 | 1009 | 0003 | 0%M5 | 1012 | —0054 | —2323 | 1131 | 003" | -8018 | 1207
PN 17387 | 56769 5673 | 77793 15160 | 48555 16151 | 26.3% 7146~ | 1999
F 536.3" 2208~ 647.9° 46947 814.3™
It 0.2839 0.1467 0.3271 0.2789 0.399(10.001)
Adj, B 0.2833 0.1460 0.3266 0.2783 0.399
Step 1 0.2793 01340 0.3189 0.2509 0.3384
R Step 2 0.2812(0.0014 1) 01349000009 1) 0.3190(0.0001 1) 0.2603(0.0094 1) 0354100157 1)
BB [ qep 3 0.2835(0.0023 1) 0146600117 1) 0.3271(0.0081 1) 0.2763(0.0165 1) 0.39840.0443 1
step 4 0.2839(0.0004 1) 0.1467(0.0001 1 0.3271(0.0000 - 0.2789(00.0021 1 0.39940.0010 1

F1: 'p<0.05, “'p<0.01, *p<0.001
F20 20179 A ARRALF o tiet 2AF ol f A A ok

F3: 2013, 2015, 2017 AIJAAE, AEHA, ASQAA, A4 |5 F71
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g%, 2011; Graham, C. et al, 2006)4 éﬂrg} EOE‘EP EGE HojEtt
B 71 A ATelM s AAA 2980l AT yEte] auldaes
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Abstract
The Effect of Perception of Social Conflict

on Happiness
—Focusing on the moderating effect of

social trust and government trust—

Jeong Woo Seo

Department of Public Administration

The Graduate School of Public Administration
(Master of Public Administration)

Seoul National University

This study attempted to confirm the effect of perception of social confli
ct on happiness and to confirm the effect of social trust and government tr
ust as control variables. Social conflict is a factor of conflict and has a rev
erse function that causes friction and conflict with people, but rather contai
ns a net function that allows in—depth discussions in the process of nation
al development, so it is necessary to accumulate direction in managing soci
al conflict. Therefore, by confirming the moderating effect of social trust a
nd government trust, we would like to find a way to improve happiness thr
ough the level of trust in a situation where the level of social conflict is m
aintained constant. To this end, the information on the Seoul Survey Urban
Policy Indicator Survey conducted in 2021 was used to analyze, and additi
onally, 2013 and 2015, 2017 and 2020 were analyzed by year.

The results of the study are as follows. First, in all year comparisons, it

was confirmed that the perception of social conflict, an independent variabl
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e, had a negative effect on happiness, a dependent variable. Through this, 1
t was confirmed that the more serious the social conflict is perceived, the
more happiness decreases. Second, it was confirmed that both social and g
overnment trust had a positive effect on happiness, but the effect of the t
wo trust types on happiness was slightly different depending on the year.
Specifically, in the case of government trust, it was found that it had a pos
itive effect on happiness in all years. In the case of social trust, it had a p
ositive effect on happiness in 2021, but it was found that it had a negative
effect on happiness in 2013 and 2020. Third, it was confirmed that social t
rust has a moderating effect that alleviates the negative effect of social co
nflict perception on happiness, while government trust has a moderating eff
ect that rather strengthens the negative effect. In particular, in the case of
social trust, in 2020, the perception of social conflict had a positive effect
on happiness. It was confirmed through this study that an increase in the 1|
evel of social trust is essential in Korea, where the level of recognition of
social conflict is high.

The implications of this study are as follows. First, unlike previous studi
es, the necessity of managing social conflict perception was suggested by
confirming that social conflict perception always had a negative effect on h
appiness. Second, in the case of social trust, it was suggested that the eff
ect on happiness varies depending on the period, so that it should be differ
ent by year and time when implementing the policy on social trust. Third,
by confirming the positive moderating effect of social trust, the importance
of social trust was suggested in administrative research focused on govern

ment trust.

keywords : Happiness, Social Conflict, Social Trust, Government Trust, Moderating Effect
Student Number : 2014—23503
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