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A4S ke Mde2(Katz & Kahn, 1978), &Aool A4l o 2
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D AFE5S 9o F4E QA 24U B g & AR
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=
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Aol s 400% B= o Ao, iRt 5o He(FY
of 7idh) 800% tf AJitzlolztal ditt. ze
A, R} 2Aof ik W2 HA, =9 7]&9 Mt 5 1A
2] N1 Ao AloFEo] ARFAZ] AlZSHHA A Aol E
71491 Fefjr WHslkslr] AR (Cascio & Aguinis, 2008),
< ol 250 ARE AP AA A= ¢1A o] AZ|7] ARSI
y et al., 2010).

7199 Bide 2A @9ste A= didlE Aake] ToA] Aoy
AL SIARE 171 A 7)ol AAEA] Al Agtape Aol o= o
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5t 3t Axelrod et al., 2001; Shaw et al., 2009). A2 5%7}F 7Fx] 9]
95%E AAirstttE A A QIdcH(Keller & Schaninger, 2018).
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I FFom FAgth AFATNA AFAANE HEtEE A9 37
AR el # 4 o 34 9% O 299 4% 9 902 TEE
AttBorman & Motowidlo, 1993; Motowidlo & Van Scotter, 1994). ¢
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FSolth AnHelA AES BlsAL AZBHANN GAN7E AFAE
I, shmeld SHES 2 BE So| I drt Hk A, HsRe)
MES ARG A5Ae BF GHEY AL, FaT A AR, 2AE
57 g 7144 BAWES AQsHs BT Gehd BHdsRe 7o)
a7 ERAAE AWSAY 240l &H 478 Adetn §AsHs B

442 B ok & 4

2oz A5 9 Aol W2t i (contextual performance)7b Sltt. @
At Y] AR AR R QA= AN 229 A|HE
Hol AP o g sk 240 Ego] He s uettEisd, 2017).
kg ate] et IS 22 ShollA QIAAMYo] Bk FasiRHA Fielel ¢
e gt Aol "aAo] EofAA HUA AZESI &, W
WAt 42 F U 3 B otyeh fF0] P Tl Lok thst 9
T2 ZFofortth= Aol ol SFE . AF7lsAof AAIE B A
i} o] Ajsh 899 AE3 &2 W75 AHA R T]ofsiA= AdH
T 229 dY] 7)50] 9ge] olfold 4 IEE ZAARA, 4P AdS
PF= BFES utt(Borman & Motowidlo, 1993). m]&- A1 Adr o
g zjo] et AE WHE Campbell(1990) ZF4a4e ofd] 7o 2o
TFAEe] Jlow AU ARede RSt go] £2|9 aypde 2
HqAor TREo] Qe AFSFPAE Qo ZFAY Ao fAHo=
TR A LA AYIER] AR FEHoE HHAE] Sl 29S| A

the S grsidlo] Wgpaio] wet A4 27 niskginh
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7hlo] QAR ARAGIE ZAot= Hlol= Williams?t Anderson(1991)9]
T2} Van der Ven¥t Ferry(1980)2] SALF7F =t Q] LEof A HIHS]
Hle TAsoltio7, 20145 A@AZ, 2012). Williamset Anderson(199
SAAZY A2 ERlo] T AdS dnhy AFHo=r d¥ch=a] &=
S SASHA=, ololl AMH SAEA+= JIAT shtol Apde=
W, & 7789 ez FAE] T}t Van der Ven} Ferry(198

Aol gt ZFEARS] IAS SAHSH] s LEAR Ao gt
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=
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Telo] 28 FIIN71] Thed] ARenn Andds dael ¥Ee 71
N7 ATE ZAUCRE vzl Yt SEACIA ARe HRe ARs
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1) " 14 8 9l (hygeine factors) 0|2t =5t}
berg= AFE7IW AFRES F71adol QoiAnt FdE 4 len Q4
Auto 2= ARF7|e} AFUHEO P olEeld o+ ot Foln o
o2 ARAAAL} HHH $HL ALE SEAZAN B2 ALAE0] o]
2 A9 78 TS Ut A5A TS Alsched At HollAl
SHAIS zdth(Hackman & Oldham, 1975).

Turner®} Lawrence(1965)F #x2 ZEEAS Yz FHSICH 2
S0 FAEe wE ARl DA BAE glon o]of sigE=
7o) "R EA (Requisite Task Attributes)2 BFAJACE 67149 W42
Aol oA (variety), A4 (autonomy), 875+ A2 28 (required interact
ion), Ae]& Ar% 22 (optional interaction), &+ ZA7} 7|&(knowledge
and skill required), U (responsibility)e] Slow, 7z Z]Fujrt o] &A=

Hstel Hmslstel (B 1-1y3 2ol Lastart.

o

<E I-1> UYLY 28

. EEEE
L Aixte] s ol s AHAxt) ElE
-G
ol ofgr } _
i SR Wex 4sxtg | A4 2L )%
[e)
AFOI X A+S RF Q.0
—|_1:1 ]'Oﬂ K}%}é S22 o—‘] 7_<_]|']CQ7E]'
ol5t el g ol

(o]
At&E: A. N. Turner & P. R. Lawrence(1965), A<3(2007)o|A] Riel-&-.

o] HRL AREAI ARYE 719 PAS selsked] AgHgh Turne

r2} Lawrence(1965)9] A= ZREXo dofl Q3 7|oE Fi=d,

i
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e
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o4 - ] 2]



2ZtAzte]l Hieet oo JFS F= FFEA] SHVbsotttE A 5Y &
£o] BAEA BE Abgo] T2 HhgES 2 =
rner?} Lawrence(1965)2] A+

= =
WA AR AA ] Fge] el B4 AFE Hest

=]
A=}
AR HR g4y JZFo] St o] £Aolle Fool =R AFAm
As7t 254 o2t
Hackman¥ Oldham(1975)¢] AFEAARGS AZ7EA] FEJstA AA]
;%HJ—_] O].E Z]UE_/\‘]O]EO]E]-' O]FE—% *%Oﬂﬂl __'_oq% ;(]1:!_1 (_)]_9_

HFOo o

=0l 2ol AeA Aol ¥ nAH AYd dHle 14899 2250
2R Fol FFs mAT sheh(E$d, 2014). Hackman®t Oldham>
AREA weba 229 Azt A4E Aolgke 7H stell 62719 ARE
A% A3 FEAR 712 EACR BYFeA, HAAAA, Tt o
A A&, HEWE TAYPY ol ALY ARt HE, Pl IFS
=L ohgirk. Hackman¥t Oldham o] 5742 §4& @42 272+¢(Core

Job Dimensions)2t1l =3 tt.

7h 719 ot/ (Skill Variety)

Zled] e AFE 23T i FEHe A4, Ve 50l ga7EHE Ak
T 5@ Foldl AR 3o 159 7leoly AAe wWol E8dfor & B¢
1

) B AA| 4 (Task Identity)
TFHo] AARTE T Ao HA meA|Aet YES g1l Aot 8+

L AER, ge ARt A4 ZAs F AAsHe AES Tt AL
_% 7

Sasiod] olo] ARES AYAE Auc ST AUz ARAA
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& (Experienced Meaningfulness of the work), 221} tigh At

=
7 (Experienced Responsibility for Outcomes of the Work), 25 &5 A7}
of thet 2]4](Knowledge of the actual results of the Work Activities)& 53l

AnnE di Az g 2otk A4 Zuet 4% AvPersonal and
Work Outcomes)t 71 %ol Hnsant gramol e Aan 229 A
g Wt A0 ARl met 2ol A HAE Avke chze of 3
e A5l B4 wet 27 voky @k S BAL FAEe YA 4
s HRgze] Frkstel ARA0R AR} FAHHack
man & Oldham, 1975). AREARYL ARaA b 2 ake mlzck
o] BYe AREHe] ogA FHAe| Mol H, BF 5o IFS ML
ke o2 Bge ABAk: Aol Aotk o9t 2 ZHA of of
A gga (39 1

=
=
g XY ATEHRge Aot SiE W, 2% WAR 54l A9 4

1o
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N
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Motivation through the design of

(1976).

At=: Hackman, J. R., & Oldham, G. R.

work: Test of a theory. Organizational behavior and human performance, 16(2),

250-279. p.256

Hackmani} Oldham@]
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7, ma A A%, A
TAHe RS 5717

c

ps r = =z

I Y = -

st ﬁ—?—‘;— Turner2} Lawrence(1965)—°4 —OE?L% e

5, 84, 19 @4 4
A o] ]

S

ATE v o2 Hackman®t Lawler(1971)+= Yale Job Inventorygh=
AFEY SAETE NI o] dFolA= AFEAS] shelear o
4, T AR, el A, mEwe AASHEYH. ol S 49 @
5o 7|A= AFEAY dFS 543 oW o]= Hackmant Oldham®] JDS(]
ob Diagnostics Survey)®] 7127} = ith. Hackman®} Oldham®] JDSOA=
AUABANLE JEel SR, T AN, T FRA, B AR, HE
WS S7HAE AR, Rousseau(1977)= 71t dd, W48, HAF
g, A, A mEw, AR eRE o] meu gl ks 71519 83
dog FEJPL Withey £(1983)= #d9o] trdAd, @ AAA, 284, o
=, Sl e] S7HA] Ao s FHESHAH.

Ao A ofmli ol oAl dhste] gAY AL Estel U
Bekat Q4o ofal (EEFIAA, 201D0lek SHAT Ajolehs el
gt ofnpt e cheAel Agoz TAs] glom, AgRAe] uet o2
95T 5 A4 A S BET 2R Adun A4e A} o
olHehs gojot EAEe] AHgHo] 03 QITHAAA, 2005). et A4
sl magel wet s xAolq A|de] @AA ol Ao
wet 2|42 Aret dolget Hstel Aojstuat shATkERES, BT, 200

JS‘:‘
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D. A2 O £45 7K A Hole, 4R ge v5dor
ko] AASHIH

qHel 24, Aol 1Al 22 McDonough(1963)7F " H 7 A8} of
A ARSI TE gRe A4, ARE vnd ged PR TG,
Ame THA7F BFEZR] Qb2 AR, ARE B dRelA Brh AR
AL H W2 AR W89 AE Yetdle AR 2 A ofstti(McDono
ugh, 1963). McDonough= A&t AH, A7 IAE AmrDHHDR|A]
W22 ZFgEAR yetd 4 ookl 3t Daventport(1998)&= (& I-
2>8 Zro] dlolEl(data), XX (information), Z|4](knowledge)®] 7Hd-& H]w |
A AASEEEE, dolE oA AA R ofFdeE IFAH £4o] i A

o7} of# ATl BASHA.

<E I-2> GO|f, A&, z|Alo] 18

dlo]e] <) A4
QI7ro] ALLC3E
g | AVIC] SR EES | Rl 2R5E | B9 gl
° | w2 Ao AF | Al dlolg ot 7H s
Y
Fx8t gol wqdel 7" | past ool g
| 71 A oujo] chat BT | 7170l AR ol e
T° | A%t gol =K AR &40 2
Fo| gol Aol A ma | Folrt olelg

9o] 0)8 TAR A4S AHRGS T, AL A 5L 2] At
of Ql AWM, WHE, Lok 5o PSR o2 e BN ¥2Y
% 9lek. ALAHQ00De] T2E A4 AHslo] Gt ofeldolut FHH )7
O O
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2t & 4 SIth(Grant, 1996). B2 71952 #4950l AAMS AL T/
st &8 4 QEE wWe 88 5t1 QIth(Alavi & Leidner, 2001). #1413
Fr(knowledge sharing)= 1990l 2417 & (knowledge management)o] =
S =HA AFAEA B2 TS 7] AR (Cole et al,, 1998). A]
A7 goldh 24 AAlof vefet FHiz RAtEo] Sl AAS i, olF AF
0}3’— Ffrote] 229 BE SFo] ARSte d¥lo meAAoltH(HYE, ol
g, 2000), AAFf= 59, o] 4712 84(RA F5, AH, 3 AR T A
MGl Bde AL Qo

olE Ffroh= AATHFH ANAAA WA = 9T A2 o4
= 5o F4Y 2RO AYer A T dFEolHEE S, 2002). A4
ete Ee AAelet Bt Age] A Eet A E8E o] AREH
At Allee(1997)= Aol Aold 4= Q= QV}E_E-_ higa g 73—?—01]—11:— kS
olgh= 7ige] AHstal, z4o] Holst7]
ANTRAL Aol At F,
+ AAAolof BlsiA A2l A

el
oAl st glo

o Rkl ool R

M do e

AATHE AAS At 550k 499 3 SHo= vhekd Hender
son(1990)2> AAFHE F4ES0] 24 HollA e Aeugdstal 553t
+ Fgolgkal 519, Bockd}t Kim(2002)2 =2 oAl 7H1 7+ #]419] o)A
Fe HixzgFos Aot 3t FHUS Y] oA HHoR AAE
F5 HEtE AdTAE F Cummings(2004)2 AAF-H5 AFF] Hagt 7
A k5heE FROA ATderA ZANES flsf ddsts Aol
SFRAL, =l Aol /4 (2002)2 71 oy 22 Ztell Ao 4-8< ol
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A S A B2 AFAEol ol wefstA FolEar itk (Davenp
ort et al, 1998). AAFGE &5 7]¢le] dzfo] =A== z]Alo] At =
o= HiERE AFES AWEW, AAFRT AREE Afold FfREE 2
XS 749] ool A (Henderson & Clark, 1990), =2 FAHYUE 7+
v 95A AAS AR mEFORN A4 71A7F A7) kokeTt &
FE= AowEA ", HAE, 2000), AR 7]l oigt feolH
(Nelson & Cooprider, 1996). Auj& 342014+ Y]
210l 2 A5 BRIoAl Ffste 49iet Bele] Hagt 24 555t
o] 2|40 wrEE= P92 AFosigitt. (202002 U7 AAS
AstAL o]ddtol J70] 2|} ofsfE Bdstct= MR @945}‘5\‘:]'.
gk O'Dell et al(1998)2 A AlF-ft ERIA &1 “01 Sh= 1%t

A

Q) §7E FEAIE WHoln, THY 3 HEHGOR o] o]

T o
o rr

s

2L b

rlr r\l
18

i
224 R
=

Slof ol ATAEE AAFHO EAL of@A] Hrehulibe] met 243
2 chopsbA stk olol uek AABRC] FHLAE AFAe] uet o
AR FYSEA, A0l Sl oI FAAG ARA2 Aol
1153—%} o|RolL WAl AR} XA

D

e Ridder, 2004).

2 558 84, ALY 53 Zo] FYstd FeiE mAEHAEA, 2005
S, 2019). T AEAE S5 HEH AYoR ARt FE3 Fid
Ast=lo] digks] FHAo|HA AJAA] AAo= o} 22 FAH}| oY
3, ERloAl AgstAY F557] ofFoi@As, 2019). ol dEA = o
AP A5 Tl EHES 7|&t kotfolr] fEe A & T
BFE)StcH(Al 4}, 2018). o]= Poz ] gyl EZ, olop], 7fQlAl



B3 262 4 dtt= EAo] 9Jom(Nonaka & Takeuchi, 199
A 7%, 2273}, FE Tol olof sigE (el ¥s], 2013).
AMFE ek A4S &
2 B Zolm(Hendriks, 1999), A2 AT AA|7} obd ATt Ab Afol
o] diztre] Tofste TEol7] wwoll(FIRE, 20060), AMEz@gT Zo] A
2 o, "HAE, 97 T
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14; Xue et al.,, 2011). Aa7HA] B2 AFA+E2 AAFH7F dAle= F
2, " AT 57 T 22 w@2 ojHE Alwo

1; Dyer & Nobeoka, 2000; Darroch, 2005; Strivastava et al., 2006; Liao et
al., 2007; Lin, 2007).
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24749 Aol FAT AAL 24 YA 4F, APHL, Az x
2 Ag3t o] FstuAets ey wEY ) A4 A4S D B
O_lzl

st chE A, 2021). ol: 7|de] HHo

o
s
N

o2 It 7S AduEAA ©f, 200

2k
5). ol mzt Q1] AN FEo Fa4dol FEEL loH, HdE o



al, 2006). of=fet AAgfr= MRl A4 XAAFOR AR = Sast

[¢]
2|7} "Hch(Frey & Oberholzer—-Gee, 1997). 28y Lam¥} Lambermont—For

oA Belgr WEolehs WAL A 2 9de] B 4 ok, LT A%
2 ogdor Sart aNF A4S HR Hohl e olg FA AU o
Bre ASAY, B2 Fske AES Tt AALHBES Connelly 9

d d9e BrlHeRE Y ARNE FIAIAY B
=2lsteal 4 A S, ol el A4 S5k Asrle s8e A
2A717] s AR (A, A3, 2019; Connelly et al., 2012).

o ATL slze 4REHolzol ABE TS BTAGE WolH, T
Age] WAA 5718 olZold 4
A ANZ8E 2go] o

= [¢]
€ HollA A4F-ro T4l At &

20| e] ANFHE BAHOR T FRAOR M2 AL Fxs)
g A4RBHlE FAL 7 4

Ridder, 2004). A|45-#+= otoldo], A¢t, =
BEEMA AFoh= NBAR] E5e T UAFL 4 AhHoof & Ridder, 2
004; Bartol & Srivastava, 2002; Davenport & Prusak, 1998). Hoof%} Ridde
r(2004)°ll EW, A4FH S5 F 7 A F, A47]F (knowledge don

ation)@} 2| A4=H (knowledge collection)e2 FAAHETH 2]47|1H= 4497
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ALEE T NS AT BAols, ANsHL 3)
L RS BReb] A8 A, 45, 293 29 52 5o 02 AREes
B A4 g5she Bgoz Foud. »PY A4S g AL 712
gl R4l Eobdy] e, 71999e FaF JFaloln AT
o gt B AN Bhstele olmd] JaFol wAA BrkEz et al, 201
3)

A7 8 AAAFAe] B2, HEde] 7H A4S e YA A
gohe Zlojthel e, Aol 2010). &, 1% 22 oA 22 HA|Q] o
95 flal o2 1HYES ddes Sste oetAl PglojtH(Watson & He
wett, 2006). 715

A Fagt ZAe AUl A AAS ERloA Hdst=
walolm| FAA HlFAA T2 AA 5 EIFECHLiebowits, 2001). Z]4] 7]
H

A
BAE A B AL olsiE 4 UEs d¥sAl, AW Wow
] +

Z= B4 Fo) A4 Sale ALAA A gD 5 dEssjor @
AR 9, 2009). A4 AEIE )4 PSlol ALt WEA] FgE oAk
e AL spAokste AL oPUTHAUF, 2003). SHARH T2 ARSo] A4
o AActel AL 5 Y= AP Pz AT A AT B

Aoz dojyA Hri(Hendriks, 1999).

Hhdo] A2 22 HolA o ALY AA AhE FoteE
ol= Alsi9o|tH(Hooff & De Ridder, 2004). A% diQ]o= ERQICS] Z
A2 ol ot &gsto] Z4le] ZAE sfEskL A

A (Kostova, 1999), A3} YRS Foff o]Fofdnt. AP 2|40l 7|+

A2 RE HEAA ol HHUA TEHAL AL oulstn, sk A4 5
Aol AAle] olslel 1 At BoksEe S ek A4 gAjsks 49
sigolut SASH 2o R Gz Yol 4 glow], GAsty AL ol
slele Ll 2 4 Stk 2003). AT hRSE oj2iorE Az 7
BT, 4 psle] glo MRS Wste] BizAclen & 4 UrhE
T4, AW, 2009). AASHS B B9 AAL oe THAL T A4



S EQlo] AEA A & A4l AR FooA WA FAE i ®
S A2e NS JEWE GLHAT, 2000, BT A4E

PAAE Apolo] A WAt Thret adlsel oA At GebeiaEs
A

N

T, 2004), Y 1 Al ggt FFES =4 JAERE AR
7t 7V ot st t(Nelson & Cooprider,1996). whehA G}l 2|4
SHE AdAe 24 W AT 2917] AT AR AT 2
& TEoof el & 4+ 3l <ﬁ*d 2 5, 2008).

AT iQlel AR AL 24 oA dF, A7, MEE &
EAlA A} Zo] EEstaxete Ry sEE o AR 242 H w2
FEo R SALB 220 Ao 1949 A

SoistE A A, 2021). o]& 7
Y28 AdTHE AT £, 200
5). olell wet JHle] ALt FE0] Fado] FxEHI glow, /HAE o

o
Aro g oF ZAFEG A7t @EelA o] oA Qh(Lin, 2007; Srivastava et

olglet AAF-fr= MY A AAFoR ATATE Fa FATL
Hch(Frey & Oberholzer—Gee, 1997). Z12f4} Lam¥ Lambermont-Ford(2010)
of @=d, AXTFe FEEE TRStEE Ao FH¢H7] diwol of#HTh
Szulanski(1996)= ol2i’t oS A uzetet sty 2A5fe 5T
olelgl Qi BEAS 71 AR Bolekn st

O
l‘l
1
L.
r

8 A
A R T
A5 A4 §gorA, oE Sof ATmIA, A dolgulols o] Fe
2 71&He] gt A4S oujgith W gEAE PHoR FH| oje

4 2 450 9l
SiErEITHEl A% 2], 2000).
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o} A4F6

ANBRE AAIRSE AHSP0R FAAGEIRE 9, 2012 BIA,
th$d, 2009; 34 2012; Ardichvili & Wentling, 2003; Davenport & Prusa
k, 1997; Hooff & De Ridder, 2004).

A E4 B Y APATES F2 Hooffe De Ridder(2004)7F 7Hreh
AMEF ZAET 23S Hetste] ARRSE Qleh. ARl (2014)= B8]
4 o2 Hooff® De Ridder(2004)0] W&t 245 SH=FE WS
stof, o FAof| 2A A& U&= FASt ARESlH. 54 w39 8o
Z AAE FHoke HA W = (colleagues within my department)& & =8t
A2, BA 2] F=(colleagues outside of my department)E ‘FH AlH=
2 FAstAH. =% = ANAFT6ED), ANFTUEUED T 102Fe=2 +
A=lo] Stk Amof(2014)eF AFAH(2009)2 A4 FHE AAAT(Z2 24
7180t ANDE(EL AAeH)olee 2719 sheladlor S USS
gHelstitt

Nonaka®} Takeuchi (1995)7F 24 EA9] Jejo] whe} EFg FAIAL} &
25 sheleclos FESHN, Wangdt Wang(2012)9] = FAA 6+
g, A=A 1w F 132 SAETE st 344 F
Ao YR ZA4, 15 ¥ Z=0 1T AL 55 o]&dhs 7]&9 g
H(Alavi & Leidner, 2001; Liebowitz, 1999; Reychav & Weisber
DETX] e AY A, Tt ojdollA 2AS d& A Tl
et 23S Zot Yok fHA 920197 olF WShE St Likert 53
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SHEUHEAL ofA7A] w2 A7F AFE A grot A Aol At 4
A otk skERIEA S AvtE vl=o BdE Y4 A7713 Center for Crea
tive Leadership(CCL)ollA] AJZF=2AtH(De Meuse et al., 2010; Lombardo &
Eichinger, 2000). CCLe] A2 BAAQl g4 A ZQl o] ofd
8= o FIEthe TN 7194 ddES WL E ols0] HAE T
of Folg ogA oh5FleAol el AFSHATHMcCall et al., 1988). A

1
BN el wet A Tl ehEcte Aol Aot St He ¥e

AL AL )& AN G5 Wete] A3 AE, o] Anfa
A Aze 8w 7|ES AT FFYAL DY o] A7 A
e 5 APAES Gl APL B A& Sl 1A 43S
e F aaehn QNS HUHEAE, 0@4, 2016). FAT AB=
Y3 U5 And PETe e s WA BskA o s
g ol MRS Aol M st Wt SEREAe 1 At
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o8t AFE 53] Lombardo®t Eichinger(2000)+ ShsIHA2l 7Y
AT} T A2 A ofEEE FESHL ARE E 4 Qe

o AR
SgtTAet 52 2 oA T AN o5 SEUALL
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=
ro 12 ow
1o ol o
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e o2 Zo] Aol AA, stkawdde] =& A9 e A
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He Seloletn geltglnt WG Sag AL AW F M S

SE'W ohfe} olxnt @AY AR st

= A L7t Aot A 4
AE FEAel TR k. 52 seEAdE S5k MY 84
2 AA-HERIAA Y, SRAYY, Fdol bt S A, 94
A g3 mel 24, JE, A 22 FH Aol At
%, Aol Y e Mz &4 Sl Fds S6f wal /<
SHA| stadtele o7 B sEoR AEe @AM deHer A8 5 9l
T S0l FAg & Sk & dFlMdE 2AAHARY T1%e 5, 71
9 FEor w2 FAEe Ad ZEAR A4HA oA Wiz, &2
AAEE Ad Zog wad A9 93%= a3 (Corporate L

. stamgge] Tees

St RS welde die =Ue] oY dAFAEel osi Al
L5t WA Eichinger £(2010)= S5WdEAS A4 WdAy, IA4 w3
4, M3 WA, A 9P aER] FEade s AEskeiaio. AA, A3
A 1HA Mental Agility)2 A1 A4l 7HD Ad -0l ofd A=
& WHlA BrtEL OhE ARlA A4S A4S HolA d¥che A 9

ot B4, TAH UHA(People Agility)> AAR| tiaf] mesy, 743
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b AEEATE Erhe e AHSHHA ddFelor EtEe], e A
FolA ASET Ak 3 e BFoz THue] AAE 5Y Hrw 5
Aot BEAY £F2 "ve g0l Wl B A= oforolof 4§
o, U AR AAE 71e 5500 €98 HdohT Fol qlth
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4. ARSH

g P& U d71Y AR ZEAES deRE sttt A=
F3L 348L =o]7] 93] Dilman(2000)0] AT A= £ WHS &g}
A, tEHQl Latel AREZXAF TEQ Moaform ZHE|A RS P54
ot WA, A=l S AT FEAetel A dide f& AMEAY S
ol Ao FAXE dHsta, FEAE &3 71doA SHol 7R ¥
mpolgict. FEate] gt PXE o) A4 AFHS AFotel, $HEE
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ol sofl A o|d ¥l RHtdS Fol dAelA HEAE HEsH 9
Fae w07l A8 gl " JAEEE AFste] Al SEATE A

95 Ea e

BXAF S AT 38809 SHA dvty EA4L FEohH oy 2t
AEe FA 258H(66.6%), 1A 130 (33.4%) 082 FAlo] ojAe] 2l EHY
Holom, Age 500 oA 15%(3.8%), 40th 687 (17.4%), 30th 168 (43,
3%), 20t 138(35.5%)& 2030 Alti7} v mREen Ha A5e 35
Agch. HEEe gistYE 87H(22.4%), WE 294(75.9%), ARUZE 2
0.6%), 1Z olst 5(1.2%)= A9 R Qo] tiF ool tEA7t

— - =

]

13.1%), g5 838 (21.5%), Helw 819H(20.9%), Ards 1279
(32.8%), g §& 19%9@.9%)=Z Ueyth. ARE= dAV/IS 97H(24.9%),
AT 897 (23.0%), 718/ 1298 (18.5%)7F 714 ol uehygth AA| A7)
7R 219 o3t 16 o] 20 ofst BF 287 (7.3%), 1149 o 154 ]
St 6699(16.9%), 6\ o4 104 olst 88%(22.7%), 149 o]AF 54 ols} 178
(45.9%)= 2030 A7t wol #HE AW T2 555 Bk A4d+2 Ax
A 251(64.8%), HIAIZY 137H(35.2%)2 H7]dolA AZxY FAAE e
SEuete] A4S & urs] QA

At AL FAT 5 QA AT BIF oW 26%(6.7%),

e 519
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<E M-6> 32 LY S8(n=388)

Ry S () SH H&(%)
. A 258 66.6%
o} 130 33.4%
50tf o] 4} 15 3.8%
- 40ty 68 17.4%
30ch 167 43.3%
20t 138 35.5%
et s 87 22.4%
e = ES 294 75.9%
rSfos 2 0.6%
p=Eo]s} 5 1.2%
Hx oAb 26 6.7%
A= 51 13.1%
12 K] 83 21.5%
] 81 20.9%
A g 128 32.8%
Ad S 19 4.9%
718l /R 2k 72 18.5%
A7/ 16 4.2%
QIAL/ 1S 97 24.9%
A7 5/8 20 5.1%
IU/oHE 34 8.6%
o 7L/ 7}t 61 15.6%
AIAT 88 23.0%
ot 21 o)A} 28 7.3%
gt 16W1~204 28 7.3%
971 ?h 11d~154 66 16.9%
ot 6~104 88 22.7%
ut 549 o]a} 178 45.9%
o= S EX 251 64.8%
to Rl 137 35.3%
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A Y 71EFAE &8s, ¥ It HAE 5] Aol t-test, AN

OVA, AHEA, 3AEAS &8t SPSS ¥ SASoA conditional process a

nalysisol 2] &85+ Andrew Hayes®] PROCESS macrogs 7I§1o2 A
= ProcessR T 7|Z]¢} psych, lavaan #7|%]E &3t

A%, M 11, 129 9019 ARA 2240 4840, ARE

FEAE #9857l Sl A 2lARAe AR Preach

e 2" mfaTe] A% dAxe MRy, 2drd, 181 £

de MRS Az EAT AS Adstilenz, o] Ak ofof wat 3¢t

] ©
H

7 29 A5, ti719) AR =AY ARAduket AREAL] HAA A
Ao mi/j gyE Fsk] $I8 Hayes(2022)9] PROCESS Model 45 Hf
oz BAS APFct, ojoi nE 7HdHALE A= Confidence Interva
I; CDE olgstH, FEAER Al=|H7-2 Hol4A (bias—corrected) FEAE
AEhs ZgFlom, REAEH MEHE 500071% 245kt
T2 TR ARAet 2| AFo] A A o
SUHA ol 2HEot= a5 HS5H7] 18l Process Macro 1 X3 (Hayes, 2
022)2 Bol 2ARNE FAF. 7 49 B, t71d AARA Z2AE] A
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re
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B2 1N
r? ofN dd

ko
iﬂ ox, o 4U

3717, 484 3484, WE 377402 Yepdth 4RgTA
o e Wyt A Uehon], ARERY F9 A&4ol ot
gaeud W tekdeh Q44 B9 AA7NE 4034, A4
o0, GATIoR PHY SEUPHS 384HOR et

o,

<E N-1> APHIY TS BHAL F3U(n=388)

ol | pyeol |ZF ma | DT |aay agy| as | as
4 M2t

T AT | 4 [ 420 060 | 225 | 50 | -458 | 3.000

e Dbt | 9 | 399 | 055 | 244 | 50 | -167 | 2.929

Jlactord | 2 | 356 084 | 10 | 50 | -344 | 2750

WA™AA | 4 | 360| 053 | 225 | 50 | -507 | 2.969

A0EM | MAZQM | 4 |371| 076 | 20 | 50 | -295 | 241

PN 4 |348| 077 | 14 | 50 | -163 | 2,468

(= 4 377 | 063 | 20 | 50 | -245 | 3.026

SNE ZM7|E | 4 | 403 | 066 | 15 | 50 | -580 | 3.786

Z|AlLZ1 |6 | 406 | 052 | 28 | 50 | -092 | 2530

stanlHy 8 [384| 062 | 213 | 50 | -206 | 2.714
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<H V-2> A1 7|87 2MAY F(L/E2At, n=36)
=8 BE _ _
b +482 N g - EIETA Il iy
21247} U b 4 498 .06 475 5.0
Mg 9 493 09 478 5.0
7| 4TS 2 417 69 3.0 5.0
WAGAS 4 4.21 50 2.75 5.0
DEM | MAZQM 4 4.45 A1 35 5.0
A2’ 4 433 68 2.4 5.0
I B 4 4.60 A4 35 5.0
T A|A7|E 4 4.82 34 40 5.0
A A4 6 473 A1 34 5.0
52 8 472 31 4.0 5.0
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<E V-3> 40| 02 LBYL 2HYE 20| £4(n=389

7 & we | EEEA |t
(n=388)
LFA 229 419 0.637
TFAMT 0o : : 462
Bkl {4 115 416 0.569 046
LEA 229 4.06 0537
OH2FA] = o - . 1.674
% 04 115 3.96 0.533

) ™p<.001, "p<.01, "p<.05

2) ATl W Fo] B4

o] EAA H%—H%E}. mek kel A9 50t o]4H(4.33)7 40tH(4.21)7}

<E N-4> A0 TH2 24T YRS 20| £4{(n=388)

o o e fe = F Scheff
T (n=388) | °" | Wz i
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TTFAHA X 7] 5650***
SLECE] A0CH 60 435 588 <40ty
50CH oA 13 450 468
A e L
OHERA 1 ' ' 6.873* | 4004,
% A0CH 60 421 556 50EH
50CH oA 13 433 517 o

) ™p<.001, “p<.01, "p<.05
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NETTES 77 428 686
Zjor T iz 261 415 588 1 339 i
HEQE 2 450 354
TZ 0|5t 4 425 890
et E 77 413 591
WES 261 3.99 517
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) "p<.001, "p<.01, "p<.05
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o 2 Aoz YegthKE V-5 #X).

<H N-6> 250 IhE 2R84 FER91E 20| E4(n=388)

1= oA o+ = F Scheffe
- (n=388) | °~ | mx
S22 oA | 23 449 | 491
R I AE e 4
e R T R ML
NI 113 | 405 | 634 g
7|Ef 17 393 | 372
sx3 04 | 23 439 | 463 Jteic
2f2r2 45 424 | 549 o
FIET=! 74 | 411 | 505
R N Ty 72 384 | ser | 087 zf
o 13 | 393 | 491 ks
/I:IZ|‘
7|Ef 17 392 | 461 o

) ™p<.001, “p<.01, "p<.05

AP Agol w2 ztolRA Azt ARAe et WEdn mE 214
oldS AQlstie ARASTE FUIEl Wt ket FA1E Bk 204 o
S FEs] Hgatel WEdnt mE Fotoihrt 21d o ellA Zrast
£ @4s Bylon, Teldutet W nE FAAHCR HhE AjolE e
YA 19 o4 549 o]sH4.044, 3.89%)ol | 64 o4 109 ©]3H4.203,
4.037)ek 161 oA 201 ©]5H4.404, 4.658)0] § &2 S HAGKE IV
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<E N-T> ZAL0| 2 HBYI 2HRUY 20| £4(n=388

2 A gg | EE F | Scheff
= Tt ) cheffe
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214 O|Af 78 4.25 582
161 0|4
) 25 4.65 421
2014 0|3
113 O|Af 1~54,
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uAdar | 154 Ofsk 7.023* | 6~10E<
ERI ENE
l‘_’ 58 4.20 556 1620
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114 Ol 4
) 158 404 637
54 0|5t
2114 OfAt 78 422 491
1614 O|AF
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2014 0|3
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RER ~o0L
e 58 4.03 503 16-202
1044 Of5t
19 o4t
) 158 3.89 531
5 Ofst
=) ™p<.001, "p<.01, "p<.05
6) Atsto] w2 xjo] B4
1Az o] Azel Hlsh el dTrer ety
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<E NV-9> SAHQULF HHO 7 A 420
4= 1 2 2-1 2-2 3 3-1 3-2 3-3 3-4 3-5 4 4-1 4-2

1. SAE4E ) 1
2. ARt 255" |1

2-1. It 223" | 845 | 1

2-2. MHERd I 201 | 947 | 641 | 1
3. A R=E4 279 | 639 | 591 | 579

3-1. 7| &I 091 306 | 298" | 327 | 591 | 1

3-2. A 245 | 406 | 376 | 377 | 675 | 306 | 1

3-3. HYF8Y 49| 42 424 | 366 | 672 | 416 | 258 |1
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e 21243
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O
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The Moderating Effect of Learning Agility (KS -> JP)
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Abstract

The Relationship among Job
Performance, Job Characteristics,

Knowledge Sharing, and Learning
Agility

by Simon Sang Hoon Shin

Dissertation for the Master of Education in the Graduate School of Seoul

National University, Republic of Korea, 2023
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This study aims to investigate the relationship between job
characteristics, knowledge sharing, learning agility, and job performance
among office workers in large corporations. Specifically, the focus is
placed on learning agility, which can be utilized as a selection factor for
high performers and key talents. The specific research objectives
established in this study are as follows: First, I examined the direct

impact of job characteristics and knowledge sharing on job performance
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among office workers in large corporations. Second, I examined the
mediating effect of knowledge sharing in the relationship between job
characteristics and job performance among office workers in large
corporations. Third, I examined the moderating effect of learning agility
in the relationship between knowledge sharing and job performance
among office workers in large corporations. Fourth, I examined the
moderating effect of learning agility in the relationship between job
characteristics, knowledge sharing, and job performance among office
workers in large corporations. Fifth, I compared the moderating effect of
learning agility between the overall group of office workers in large
corporations and the top 10% high performers.

The subjects of this research are office workers in domestic large
corporations. Non-regular employees were excluded, and sampling was
conducted using a non-probability random sampling method. The survey
instruments included validated tools for the research variables of job
characteristics, knowledge sharing, learning agility, and job performance,
along with demographic questions. The pilot survey consisted of a total
of 70 responses, while the main survey utilized 388 responses for the
final analysis.analysis was performed using R 4.2.3, employing descriptive
statistics such as means, standard deviations, and percentages.
Additionally, inferential statistics including t-tests, correlation analysis,
regression analysis, and bootstrapping using the PROCESS macro for
Model 1, Model 4, and Model 14 were utilized to test hypotheses. All
statistical tests were evaluated at a significance level of .05, commonly
used in social sciences.

Based on the target population, survey instruments, and statistical
analysis used in this study, the research results and conclusions regarding

the hypotheses are as follows: First, concerning the influences of
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variables on job performance among office workers in large corporations,
it was found that job characteristics and knowledge sharing have a
significant impact on job performance. Second, knowledge sharing was
found to have a partial mediating effect in the relationship between job
characteristics and job performance. Third, for the overall sample of
workers, learning agility was found to have no moderating effect on the
relationship between knowledge sharing and job performance (Hypothesis
3-1) or on the mediating effect of knowledge sharing in the relationship
between job characteristics and job performance (Hypothesis 4-1).
However, when analyzing the relationship between learning agility and
high performers based on the top 10% of job performance, using the
same models (Hypothesis 3-2 and Hypothesis 4-2), the interaction term
between knowledge sharing and learning agility was found to be
significant, and all adjusted indirect effect indices were statistically
significant.

The conclusions drawn from this study are as follows: First, preceding
research on job characteristics and knowledge sharing has provided
evidence regarding their impact on job performance, supporting the
findings of this study. This suggests that intrinsic motivation among
employees is an important factor in job performance. Furthermore,
considering that knowledge sharing represents the process of sharing and
receiving knowledge, it can be inferred that knowledge-sharing activities
significantly influence both individual performance and the growth and
development of organizations. Second, knowledge sharing among office
workers in large corporations was found to partially mediate the
relationship between job characteristics and job performance. While this
may seem like an obvious result, it is still considered a significant finding

from a knowledge transfer perspective. Third, the moderating effect of
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learning agility differed between the overall sample of employees and
high performers. Considering that learning agility is a concept that
emerged from identifying common characteristics among successful
executives, it can be concluded that learning agility has a strong
relationship with performance. The analysis results concerning high
performers align with previous research on learning agility and high
performance.

Based on the results of this study, the following suggestions can be
made for future research: First, it is recommended to conduct empirical
research that compares the influence of learning agility on overall
employees, as well as high performers and key talents, from the
perspective of employee experiences in selection, training/development,
and reward systems. This would provide valuable insights into the role of
learning agility in different employee groups. Second, future studies
should consider measuring the variables of job performance and
knowledge sharing using methods beyond self-report measures. Objective
performance measures, such as performance evaluation results and 360 °
feedback, should be utilized to provide a more comprehensive assessment
of job performance. Third, there is a need to analyze the results of
Hypothesis 3-2 and Hypothesis 4-2 using larger samples and accurate
measures of job performance. Conducting analyses with larger sample
sizes and more precise measurements of job performance would enhance
the robustness and generalizability of the findings.

Based on the research findings and discussions derived from this study,
the following practical recommendations can be summarized for
implementation in the industry: First, it is crucial to establish team-level
and organizational-level norms and cultures that can foster intrinsic

motivation among employees. Throughout all the analyses conducted in
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Hypotheses 1 to 4, job characteristics consistently showed significant
results, while other variables did not. Therefore, organizations should
consider redesigning jobs and creating a supportive culture that
encourages employee participation and engagement. Second, rather than
hoarding knowledge, creating an organizational culture that promotes
knowledge sharing is beneficial for individual performance. Organizations
should strive to create an environment where knowledge is shared among
employees through various means, rather than being concealed. Third,
organizations need to prioritize individuals and the organization with high
learning agility to succeed in rapidly changing business environments.
From a strategic human resource management perspective, organizations
should consider the ways and environments in which employees can work
efficiently and create a culture that encourages employees to take on
challenging tasks without fear of failure. Additionally, as the current
measurement tools for learning agility are not readily available or consist
of over 100 items, there is a need for the development of effective
learning agility tools that can be practically utilized by companies to

manage their human resources efficiently.
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