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Abstract

Exploring the barriers to a
people—-centered healthcare

delivery system

Choe Jiwon
Department of Health Policy and Management
The Graduate School of Public health

Seoul National University

While the Korean healthcare delivery system has been criticized
for a number of inherent problems that make it inadequate for its
meaning and purpose, the focus of the discussion has been primarily
on providers, such as the fragmentation and inefficiency of the
healthcare delivery system. A person-centered healthcare delivery
system ensures that all members and stakeholders of the healthcare
system receive the care they need at the right time based on their
rights and participation, which 1s appropriate for the nature of the
healthcare delivery system, which is institutionalized to ensure that
people receive the right services at the right time, in the right place,
by the right healthcare provider, by utilizing available healthcare

resources more efficiently. On the other hand, the vulnerability of the



existing system i1s more easily found in situations such as the spread
of new infectious diseases, and through the pathways of suffering
experienced by critically 1ill patients in the healthcare utilization
process, it can be found that the Korean healthcare delivery system
has become a point of suffering for critically ill patients with
COVID-19 during the COVID-19 pandemic. Therefore, this study
aimed to explore the factors that hinder a person—centered healthcare
delivery system based on the cases of critically i1l COVID-19
patients, and conducted a secondary analysis of the interview data of
critically 11 COVID-19 patients. Through thematic analysis, four
major categories were Iidentified: 'Lack of information for judgment
and decision-making’, ’Internal/external problems in the system’,
'Bureaucratic/expert-centeredness’, and 'Sex appeal and outcome
betting that excludes people’, and each sub-item identified ’factors
that hinder a person-centered healthcare delivery system’. This study
1s significant in that it attempts to analyze from the perspective of
patients and their caregivers based on person-centeredness, unlike the

existing discussion on the healthcare delivery system.

keywords : people-centered, healthcare delivery system,
critically 111 COVID-19 patients, people-centered healthcare
delivery system
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