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7F =4 YE TR A, 2022).
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ol g9l (health workforce) 9] EA| =819 671 FA 84 F 3frol
w6 71 3 FAQARA oBAAEHY] HILE QM= 27U
o JE, A, EFo thit A} (assessment)S L L E  3dt}(Anand,
2012). olegk Q1A Aol whste] AAg AHo] FAT Ay FAH &
Az, AA By, 2359 2ol 1A 2 #ey Ao B A 8
T e 24§ Fo A7 HAsHA ¥ tH(Dussault, 2003).
T Wl W o5 wix, 45 T, A AA HA ] g 3o
T 7o AExe A0 AMREY AddEo Adoe ofd AT B
(West, 2006; Harvey, 2021; Zaranko, 2023)7} o] #4lo] 4% =
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A AdEol vk A7 Al
F gEAAF A AT A% 5
A Zste] ool dFH AT

FFe mEU9E A ¥
(Liu, 2022). o}&2 #d= o

0% A QY A3, A9,

6) WHO. (2010). Monitoring the building blocks of health systems: a handbook of ind
icators and their measurement strategies. https://apps.who.int/iris/bitstream/handle/106
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7) WHO. (2020). Health workforce policy and management in the context of the COV
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198 98 JRelda F21 20200 19 % A 5SRO
auBuR a2U19 B0 AE o5lelgtal b ‘HmEU9 FAE A

ok gl FAbstaL AR 2 Qlgolgtal FoE & Ut
2. ‘frontline’#} ‘non-frontline’¥] £]#]

Folalde Zz9e i =% Ao wk o5
‘frontline’?} ‘non—frontline’o] &= 7Nd & ARE-Shr}, E3

& dgste] Axnste WEolyd guze AAs= A Fol+ ‘dedicated
COVID-19'2t= 23S AR&SHrh1D

F2U19 o5 ot Aol A= ‘frontline’?} ‘non—frontline’e] 7|
o] tf &atA 2eltt 2020 2¥el QR IFE=E ARESte] TR oA}
DTAL SEVIAME EFE YR FAAE AR AlAE Al A =
F2UH195 YFA ‘frontline’, 22 A &S ‘non-frontline’ &= 73}
%3 TH(Cai, 2000).

2020 4ol QwtolA Fag Aol A= ‘frontline’ S ‘LA 2ol 7t
219 o] 3l 3o Mdt, A5, 11E YF-E st guRe
2, 'FZ2U19 32 FF FA9 HAel gle 952’2 ‘non-frontline’
= ‘29X (secondary) 9837082 BF39) th(Alshekaili, 2020).
‘Frontline’?} ‘non-frontline’? 2 &ol& FUloA = g &o=2 d
g 2ola QA Fom AZgAE ‘EU9 HAW o8z’ ‘mE1H9
HAD uA, ‘Z2 U9 HIA s, ‘Z2U19 44 o5 T2
2 2023 590 x st A AF8star Qi)

= g9 =% F ‘frontline’?} ‘non—frontline’ s ztz} ‘A’z ‘B LA’

o MAdste A4 AL 19SS 5 YA AP =RAAE

10) A&7 (2020, 1€ 28¢). ¢ A & Pgxgd "YLAE FEsA
“ 3=7 A, https://www.hankyung.com/society/article/202001280431g

11) Interim Infection Prevention and Control Recommendations for Healthcare Personn
el During the Coronavirus Disease 2019 (COVID-19) Pandemic[ A}l E] (2023, 5€ 1
34). https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendation
s.html
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da(E2Y19 HAE  95Z,  dedicated
COVID-19 worker'dl W-g¥ & /ldo=zAa ‘219 vjddg a7z
(non—dedicated COVID-19 worker) ¢ &t+= ©@ojE& AFE37] 2 3t}

A2d AP A+ 2@

o 424 nFL AT Ad

A9y gs d5FE Fdse 953
3% (Severe Acute Respiratory

el eE WA FTIFHEFTI
Syndrome, SARS)Z} MERSY] 7 $-°lA d& AFE Zrol& F Q).

2002 1149 SARS9] A #xp7p @A o] 2003 79 T4 Aol
2 w7bA 2670 el A 8098 el TAEAL 7747 o] AMEEFATH
(Christian, 2004). °] & 44@Wo] Agslgld E&Ee] 29 (frontline)
mFTAAbE Aol Egrete] A7)FQl AgA, A2 dFS B
AFoNA ERES] JmFAAEC] dA3] =& 59 &%, A4 1
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2015 5¢ A g7t HAg o] % 18679 &Il 3678 o AMEAL7E
Ay Sk gk o] MERS -3 (Oh, 2018) G Al A3t AFdAae =
of ZostAd 2AlE 649 T 266%7F & T4, 7.8%7F 4T~
d] 2~ 7 off (posttraumatic stress disorder, PTSD)S &3l AHo] 3kl
tHA A, 2017). gk 54%7F #E<lo] THAHAY 7Mooy 1 AMgE

A FAANE F Uvk= FHES 7P sl welA

n ol
e |

2. Z2419 AHE 2o 8y AT TF

L

o Jlo| = Z 211199} A PdH oz HEd+=

Azl dd PAH el FEalr A7} BEAAT
29 3474 T JEFTARA} 125785 S

2 AP AT s HLA g 5FAATE 24 (secondary) @ H] 1 &S
S w2 ol IS TFEAHol 520%, B T4 AS THEAel
57.0%, il (distress)S 23T 7FsAdol 60.0%, W50l S 7HsA
< 719 3y =& Ao = verskth(Lai, 2020).
AN Tl A A & Ao s, 1173 e HAA s FAAEet
11739 9 v A e FAAE AAo] AP FA-thErat Aol A=
HAA gmFAate= Al A% A7 9& AF ol 883“(52.6% vs.
34.0%, adjusted OR=1.88, 95% CI=1.57-2.25), &3} T4l & 59|
1.9591(15.7% vs. 7.4%, adjusted OR=1.95, 95% CI=1.46-2.61), & 5 °]
NS FES 1.969(478% vs. 29.1%, adjusted OR=1.96, 95%
CI=1.63-2.36) =& o= gl = A (Cai, 2020).
2020 49 8UHFE 17U7HA o] o5 AR 1,139 S o=
Al gE Aol M s HAAd gEFAIE H DA o 5 FALALel Bl als)o
EQto]l ¢F 158 (OR=1.557, p=0.004), ~E & 2~(0OR=1.506, p=0.016))2} =
HZ(OR=1.586, p=0.013)% ¢ 159 =& Aoz = yr}(Alshekail,
2020).
2020 3¢ 10¥ 5B 49 3U47bA ool A 2457 9] IFTALE o
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2 AYg AFolde T2 U9 o4 5 &3 A E Fsske e A)
AL ~EY s A7) 289X g k3l vl dA3 E

© 2 YERYtH(Sarboozi Hoseinabadi, 2020).

o] &2 Aye W F3 FoA HLAH gEFY G A% rﬂél—

3. m2U9 #d 4TE FYHA E A B A7

Se HUA omAle] mEuHY And g8 wy Aeld] delgls
Jaelge] AL Fi ATAEE Hehts] AZsda, Aol 3
ASHUA o AW G4 S, Bek g 94, 24 e 444 1%
2 Zgdde AT At ASHoR wnHdth B¢ HUAH 98
B T FRe AN AEYAE B £ dUE 97 duRE 99
o}

20200 2¢¥ 17€HH 219714 FoolA 234 9] HLXAH AR 2927
of MY ZAL, 214W Y M RFAIAE tiEdoR  dig A
(vicarious traumatization)s FAFgH A58 Ao A= B T FALALS} H
dM kAR dig] 4 Herh BAXCE Fod Aolrb glloen,
HAA Ao g 9% " vdA rEARY v o B FARAES] A
SR e Ao g yYebgthLi, 2020). AT-AFE o]o] ZAse] R
197} Ao sAEE 48 SolA vgadyt vdd oAkl Al
A7 #AE O 7]EooF gvhe= oAES AT

20200 3€ 134FE 20¢7hA Z2U19 dSe Y 3 oz
Hurd T2 BdA S AL 5278 o R Al oA
=2 (fatigue)d] FHE©°] 56.7% = &2l % A tHHou, 2020).

2020 3€ 17¢45H 59 U7 ZezoA] HUd gumdAa, =2
2190 EHo JF7F dTFS e v dA 5 FAR, GEgS @A
B H YA gRFAAE R APE Ao s AR UI9R QLS

rir
& mlo
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A tel o

Els

= ol
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o2 YEtH(Horn, 2021).
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S
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—
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20201 59 F-E] 797A] "ol Alol Al 160 e HY
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% tHMohd Noor, 2021).

2020 10

ZE g 29

% 1 (Hazumi,

1
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ok

]

e

o=

1=1 3Ny
= 2L

AT
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T

2022).

9]

4. T Z2Y19 9899
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N

Ab 1339 (2 1H9

<

2020 8Y 26¥H-H 99 3d7bA A=ef b

Ao A FELH9 Ayt A3

Els

o] %13

ol uk Qok(algol, 2021,

TS

A5}g

baAm, ol we AL o

AL &

o] d4t= I EUH9

A= &Skt

S

bo] vlaE Al
20201 1049 12958 30¥7kA 47
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=

s}
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s
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W E A 7HY] AN 2E 28 oA nE Hlule (3,
2021). AT 87 2EdH s At §F AL oA o= Z2ZUH9
AW B FsA Fol =55 St

20213 119 74 5E 17¢47kA Z 219 sAek 6709 o) 1+E3 3H
SAF 677, dut Ak 670 o] tEg oA 67H S Yo ® X
gt AT A= ZE2 U9 FSAF o] URE FAE PSSk dHET A&
el fjdo] 0.291(0OR, 0.23; 95% CI, 0.08-0.66)%2 F2JstAl stth= A o]
A AJATHEM Y, 2022). o] AF= T A2dA Z2H19 A =
28] 9% 25 Azl dE F= vEte Je 2HEds W oy
A Fgk Aol A A= ool hs ZE U9 siHY s el o
Wb SRS hEske (PSARE A% AAS Folr v ofyrta Aiei,
RE DSAE tdoR 3 244 A A kel 9o sy
A= skt

A3AET AT B

=3 o W (mixed methods research)> 7 A7F 44 2 A4 A
T W, A=, B i e Ao E S Al e A 2
3= Aol (Johnson & Onwuegbuzie, 2004).

?_
Morse2} Niehausi= &3 W A= 3o
1}

¥
S
rlr
rob
=
o,
02
o Ao, [‘k,g
Z, Mo
o
2
rob
ok
i
I g

THARE 94 FHLLS WY QA MY wE RS AFHA
dEoR M AL #89 5 glrha B glelt)

¥4 ATE FA BHOR Y dolHE AN = gov] FAN &
sto] Qo] J1Z2sn Qrlel HgHor Andeln G Ao
AAZE FHol UAW, il Fo] How NHYo| WolAn o
T gelAEe] @ Aeld ste] HEe B b gltks el v

(Denscombe, 2010; Carr, 1994).
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e A 2 )
wro R kil oS Fol AT Ui FAld g oAlE =d F U=
FE2S EE3+= Aot (Hayes, 2013).

2003 Creswell> 7Fd 25 AME-= &= 6709 &

g3l 3709 F A1 (concurrent) A AI9F 3702] =14 (sequential) A 7|
7F 2 E A (Creswell, 2003). °] & x4 AW A7 (sequential
explanatory design) = =24 AW A =f(sequential explanatory
strategy)2 1@ A9l ¥4 A8ZS FH8n 243 5 20 Aol A
44 Am5g FH, $A8te] 27 4A A5E EUE FF5= Ul

tHCreswell, 2011).

FAA Y AAE FE Aol dgA BE Anst 2ARAS o)
53 §4% + AedMorse, 1991), ¥4 A4 ARZ FHaL 24
FoEn FH ARE Uusn AN ol Ay diolth &3
A oA AAE pAseR guska wAt gastel TAss] A4,
F RS WA BAR olfold Qouw Aol od Adtk: Wi ol
et
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)
[
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1o | ok md
s
2L

1
z
2
R

=)
o
25
ol
>
g
v Y HU

2

H] %

2
N

b= g9ge ¥

219 o] wldE omxel Ao 7
AU U 72
A2t A& Aj7lel mel Fske] tif-dol tigk E=v o)zl
ol A ¥3}stAFU7L?
A2U9 tifFe] A& Al7]el wel ko] 2EH S FEHE ofgA WEtat
AU 7k?
6-1  F2U9 tifael #s) Asrt A T
Atz weF Z2U9 A" ozl
6-2  AAEU?
718t =19 df el desky] Sl nldE omxle] JelA 7Hd

Pag 2L Fololn A2

Ry )
(g
e
[

2
BA, mushs wgelth 4 BAS Baol 9ARE (FFD) A
o =11 S

= =

A 3HA 7] % FcH(Boyatzis, 1998).
FA BA o FAAC 6bA e AAeE vey 2
AR, A7 Z<el A 7] (familiarizing yourself with your data) &7 <l

At Ad ARE wEA oA ARd d%aAng s o

to
il
Ir
N
)
lo
0%,
N
o
=
ko
ol
patA
o

T WA, 271 2= 437 (generating initial codes) @A A= A
= o7 ZAFY] AFsgon, A3 AEI Byo)

= Al
= -
AAY FHEL EAo] = Fs Fof =5 AA3IATE o] F 7



A=t #AEE FEE Rol dixstHA Az e on|rt A s W E L
A=A gl

Al WA, =4 ZH7](searching for themes) @AM = W23 I=E
Rol sl FAE FASsR 0N, a9 FAESETEH FAAA FAE
&Skt

vl HA, A4 AESH] (reviewing themes) @A A= FA| 2H7] @A
oA A FAAHQ FAE FAstL HHAT= AAHSE AT o
GAN = 2k FA BEE BE AEE 3 Zdon zr et FA 7}
AAGel da AFeA dHT F A=A HAFeAT =3 FAEo|
AAARD Az o] Wefo A M2 SPAoilA L dygdo] =A Felst
ATt

oAl HA FA A2 s)7](defining and naming) YA A= 2} FA] <]
A AERS FAISEsE] Sl A Ao w oA HEg gojof o
o AT FA ouE HA T F AdERE =¥ on
AREA Rl 83 Aol A=A gl

2 oAl WA, B A 27](producing the report) THA oA +=
9 FAECd diete] A7 dF 2 49 AdHAA HE 24 E =

Al 2 a Tt

A3 d &93 1y

ok qeda Y-S HYs(SNU
21-10-040)¢F A% o=m7|d S22 9193(2021-11-001-004)2] A ¢

AT Fojol] AEAQ SJAatE ¥el FAAE didoR Ao HH
A W, A8 77 =3 A tia] Asta AHo R At Fhoo
ek ApEARl FoE Atk FAAEREH FHE BRE AEE ATE
gk BAo R AMEStH I BRE AL FZEstEo] WS HASHL
MAADRE HEeFaa shATh E3k o7t b AAEA AT
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Al 47 AT 23

AlA g A7 A

1 gAY g

3

Am

AEZ2A A F 10782 dAE 235 (21.5%), AA= 849
(785%)°] ATt 1959 A F-E 19983 A 7FA] dlom Hyt 4 dE&
1989 o] T}, thidAte] 63%7F wlEolem, Ak 16 (15.0%), Fs
AR 919 (85.0%) oItk 4 BH-e 949 o] ¥ A97t 408 o= Tt
Bk AAY 374%E AA SR om 3id o] el A 61d m vkl A
S 7H A 97F 349 (31.8%) o2 At o2 Wkt
219 A5 JFo Aol de AT 417 (383%) 01 o H,

=

Uoglg drel el i A9E 8YEE5%), Luih Amus os
Fol Aol gl A% F MU0 oA @A Fr yee
BAE 4 N, A (27.1%)

45 E5THEQ 397} 299

o= 73 L%%‘tiﬂi, Sk wEo] 237 (215%), W7 Axk W
o] 179 (15.9%) o= YA = Aot

Z[2]el rwxu Adutd 54 s

23 A=



& 2. AREAL Fofxpe] dnbd 5A4]
Hp HE (H9]) N(%) or Mean = SD
=4 d= (195971998) 1989.0 £+ 74
A 1 23(21.5)
o 84(78.5)
Hl--2F gl (M) &/m &) 63(58.9)
ol A Hl] -§- 2} %i%(/‘“_&/ﬂ%) 2(1.9)
T Hl -2k A&C1E/FA) 41(38.3)
7] € 1(0.9)
S oA} 16(15.0)
e S AL 91(85.0)
171E o] 73d m 14(13.1)
o1 e 34 o]xdT6d mw 34(31.8)
se e 6 o] A9 wjvt 19(17.8)
9 o] 40(37.4)
FZ2U19 X5 JqF 41(38.3)
370E wgk 5 16(15.0)
3714 o] 6714 mwk 5% 9(84)
6714 ol 5 16(15.0)
=219 By ZEUYI9 9§ dF 38(35.5)
on ey F2U19 o5 33(30.8)
(Fa#ad Q) '
A=H9 tisHE#Eed) 547
A2U19 #d F
A9 9o 28(26.2)
ok A duk W 17(15.9)
oA An BE 23(21.5)
Z 324 16(15.0)
SwA 10(9.3)
= o Egple (Al Al ZF
Al F <F =T E(g=d, 9, A4 29(27 1)
2 A, AA
7 e A 4(3.7)
A2U19 A5 4(3.7)
3l A s 7\ =31
7]E}‘(§o, Za}—‘?—ioou}‘iﬂl A(3.7)
2w, AZAY §)
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2. A%E AR 57

2 Z2U9 Azt B 95 A9l wek 1) Z2UI9 AR
2 219 te dF 21538%) 3) ZEZY19 X 54
o w v oAt H-2)).

T OFS gA 25 717k wEl 1-1) 378 vk &
F(167) 1-2) 3719 o] 670 mwk 5(99) 1-3) 671 o] <5
(16¥)= ¥ ol st
219 S dF 179 A5 2-D AExEs

[e)
Ry o
S &3 o] M2 FAAE AHYOR AREAE

(29 2 %4 Aol agd WA B
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o B i | - ®O ORI S S
O o9 m N A
B o M w g S 4d . ®RX
TEE XU E Tnl g e
LR ﬁi%o_w W%ﬂ,ﬁﬂ%wwmﬂﬂ
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19 A5 2F56447), 6712 o] Z2U19 A5 15(K6.94%4), ZdH
gas A9 ZE U9 the 2E5G734) vluste] EAX R 9
SHA e H4E BATHP.adj<0.05) (L F[3]).

[Base: A (107%). 991: 4]
3719 vt 5240 A5 | 5.69

371 € o) 6 E vt FH1E19

2 7 6.44
671 ¥ ol g 512119 A= 5.94
gy ¢ IR0 g 5.73

aeacs I 2.5
27908 | 5.21

9 455
(29 3. 2219 ol Zag A wjol 54A4]
(3) L2219 AFA 9 F A& oA

229 Beel A 2ze] Aol ARtrtn =Atn BE &
< Z2Y19 A= IF 53.7%((22%), Z=ZU19 s 15 60.5%(239),
ﬂ»ng A 49 9 1F 607%307%) oler] EAMew
[e]
‘IT

(4) 2219 Zgd g Fa4 9

fee)

r

29 vlojg o] A E ool vt e Hl&S Z2H9
2 2% 171%((79), Z2H19 98 1§ 132%(6%), 22419 A=)
& 4% e 1F 179%6W) o FAHoR fod o2 molq @
eHL=E[4]).
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il
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471%, 2219 g I3 606% (A2 E L 0%), 219 X =50
€ A3 %l Iw 69.6%°lRa FAASE Fog Aol= U I
W19 #dE F32 @ g @ﬂ% T [4]el vrER AT
Bage: 28 (107%). 25 % (%)
) 69.6%
60.6%
47.1%
29 AR FEH9 g FLH9 AR S 4% QS
s EHgof g vl smEy9d 4% e
(19 4. =2ub19 w9 87le] Far 9]
HAA B FEA 7} 29 PP o2RE orAsittay gRHs v)&
& =9 ]E 1% 39.0%, Z2EUY19 S 1HF 184% (- Tl d e

00%), Z=2UH19 A5 e 4d § 2F 214%°IAqtt. Z 219 A

5 A5 671d o] FARE 2Fe] A9 625%=, Aaued o 2
2119 s Zgol Huste] SAASR v/lo}ﬂl =7 vEs o

(P.adj<0.05) (=L H[5]).

e
- 28 - e f'{u;[ -.‘:.Tr't__.



Base: #3(107%). @91: %

62.50%
40.00%
-
25% 22.20% 21.40%
15.20%

SAL viwt 37R ol 6ARelY deidede] delded meibg
TR0 A% 672 viw mzihoAw mthodie S B
EEAR LR A9 g

(9 5. A7 @R UH9RYY erdsttia A7tets v g

Ni

A2ZUH9 A5 Gl 670E ol FAbeE a7 A Wt A EE
Aol AAQATt s Aae= 48 whho] 2508082, ARV A7
-8 A S 15 3184 Hla] TAACE fFoeA e AFAE
2 TH(P.adj<0.05).
ClEAA R F IS =2
gwHe Ads 7229 As-ds A
3508 g, F2 U9 X8 153.02%), E3
4 ol 671E muk FAGE 1F(2674)0 wls FAA

=2 2435 H Y H(P.adj<0.05).
A ¥ = W 2xs adelez AASFAT 2 2o AR
faAE 18 7F BEANOR §od o] Holx okt
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Base: 24 (1079, @3- 3

3.
3.06

39
2.75 2.67
2.44, |

7A€ vt 3ol 6ol HAUdeH Adgd FRH19
229 A5 6AlE vt ZEh9As FEL9 S A% -dg
A 5 49 98

w7} 7Hels]e 4 o w7 FHetE A Fas B35 ool B
(1™ 6. 2219 I T8 %]

Gel Fele e Agor 1EUE FAACL fo% Aol el
A9 7 olf wEel FwomyE kel

2 Hob g2 Uy fgd vae =
19 A8 2F 70.7%(29%), L2419 & 15 55.2%((21%), Z =119
Az A9 98 15 607%017%) % 1T

F2ZUH9 dAgog o 2o AZAAHIZ vymAty 9 ug
o gawaa aZo AS 100%7) vhubd o W e gl om 25%(74)
Zb vk @ask 3219 598 49 §le 1Eol vlasho]
EAHoR Fo)3t 2o]E B P THP.adj<0.05).

SIS RPN PN ]._g] AFdo] a7HEty Fado] =249 X7 dF 2
wol 44 ‘ﬂ’ﬁoﬂ 6170w @Wste] 29 B8 157(3.08%),
2149 i]i-ﬂ]% 73 gl 19 (3.045) 0l HlaLste] FAA w2 o
gk zbol & H 9 tH(P.adj<0.05).
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P

A7 Bol A g o Zalr] e B3l HEHgAd 1
ol 48 Wl Hy 360Hoz wHste 379 vy Z2Y19 A5
ATl FAE 15(2004), 6719 o] ZE U9 A5 JFel FAbe
252065 Hlaste] FAA SR Fod AolE KA THP.adj<0.05).
299 Aol "EiAE 1F 1 FAXSRE FoS AolE HolA &
%TH

FHAoR =7 A7 AHe WsEet ‘G wol A 7l v
g7 ey o] i gHs 19 gz g eHag7)).

Base: 48(107%). 99 4. %

100%
3.6
2.43
2 a;
”'3356% 33
2 2.0650q 52%
141%
25%
37 it 37 ¥ ol 6AE 671 o] Fheisteld 9 Zrelste) A szl
F2iH9alg  viw3ef19 FR2uU9AE FRuh9de An-d-8 g
e a8

w57k ot 443 Fhel i gl st e sEue MW vie® s 2 gdo] yebgiy
[ 7. 7= A4 dE s

o} gRes Hee 27} ol B Ao meiHg A8 aFo] @
Wek do ou A4 22w 44 urde] W 24640 o a2
19 e 1% 200808 gwste] EAHoz folatd 2o]Z ®g

thH(P.adj<0.05).
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PP FE $BE AW B2 Y FEe| A% ZEHY AE TFO
gHg de v dA F5Ee 47 TR "t 2638 o ®, IEU9
WS 1E(203%), ii‘/}19 Am-de 49 2e 21820087 vt
o]

= UTHP.adj<0.001). AlF 15 F ¥l S
1P A 2UH9 X85 el FARE 252 2787
21}9 X8 o] EA}sk 128 275807 ZJ%‘J&FA%‘
EAASE oA = ATHP.adj<0.01).
I

Aol et AAA 2 FEo] A9 229 AR 25 da i
AA FE=E 434 T

5 At 2278 BNE o) 671E mvk 22
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Abstract

An Exploratory Study on the Experience and
Perception of Healthcare Workers

Not Dedicated to COVID-19 Treatment

Doran Yoon
Division of Healthcare Management and Policy
Department of Public Health Sciences

The Graduate School of Public Health

Seoul National University

The level of the healthcare system established by a country can be
identified through factors such as the size, composition, and
distribution of the health workforce, including doctors and nurses. In
addition, human resource management(HRM) in the health
organization, such as staffing, training, and participation, is also
important in order to operate the healthcare system efficiently.

This study intends to look at the hidden side of the "COVID-19
dedicated” policy of Korea, which includes running dedicated beds,
dedicated hospitals, and hiring dedicated personnel. The key word is
‘dedicated’. ‘Dedicated to COVID-19 patients’ means the healthcare
workers are fixed to care only for COVID-19 patients. The concept
of ‘dedicated to COVID-19 patients’ has been the top priority in the

healthcare system of the country over the past few years, yet there

'3 e 77 ]
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1s still a lack of research that critically evaluated the aftermath.

The subject of the study is therefore ‘healthcare workers not
dedicated to COVID-19 patients’, which have not received much
attention so far. It is first to check whether there was a difference in
work experience and work distress between ‘COVID-19 dedicated and
‘not dedicated’ healthcare workers. Next to be explored are the details
of work and emotional distress of ‘not dedicated’ healthcare workers
within the hospital organization, and also environmental problems that
they encountered during the pandemic.

This study used a mixed method research design. For this, a
quantitative research using questionnaires comes first and then
qualitative research follows with one-on-one in-depth interviews.
There were 107 participants in the survey, including doctors and
nurses working at a general hospital in Gyeonggi—do in March 2022.
Survey participants were asked whether they are currently medical
staff dedicated to COVID-19, and then past work experiences related
to COVID-19, current work conditions and perceptions, work distress,
and opinions on preparing for the prolonged COVID-19 pandemic
were investigated. Subsequently, a qualitative study was conducted on
14 applicants among the participants classified as ‘not dedicated’
healthcare workers and one-on-one in-depth interviews were
conducted from April 22 to May 25, 2022.

For the analysis of quantitative data, subjects were divided into a
group that experienced COVID-19 treatment work, a group that had
experience in COVID-19 response work, and a group that had never
experienced COVID-19 treatment or response work. According to
these classification criteria, differences between groups were compared
and analyzed through frequency analysis or t-test, ANOVA, and post

hoc analysis. For analyzing qualitative data, thematic analysis was
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used(Braun & Clarke, 2006).

As a result of quantitative research, the COVID-19 treatment work
group appeared to be relatively satisfied with manpower, financial
compensation, and psychological support, and the group without
experience in COVID-19 treatment or response work had a higher
rate of recognizing limitations and feeling anxious about the current
HRM policy than other groups. In terms of measures for the
prolonged COVID-19 pandemic, all groups had the most demand for a
‘sustainable and realistic system for financial compensation’ and
‘continuous manpower planning’ .

2 main themes were identified through thematic analysis. The first
main theme was ‘work alienation provoked by the concept of
‘dedicated to COVID-19 patients”. It was found that ‘not dedicated’
healthcare workers experienced alienation in issues such as
recruitment and financial compensation, as well as occupational and
psychological distress. The second main theme was the ‘problematic
work environment and system of the hospital organization highlighted
by the COVID-19 pandemic’, such as a lack of material or
administrative resource supply and frequently changing guidelines.
The implications of this study are as follows: first, the results of
this study suggest that recognition through financial compensation
and psychological support for ‘not dedicated’ healthcare workers is
necessary. This is in line with the finding of previous studies, which
found that the policy of financial compensation confined to ‘dedicated’
healthcare workers can lead to relative deprivation and exhaustion
and that psychological support is needed for all healthcare workers
regardless of ‘dedication’. Second, it is necessary to manage the
supply of goods, facilities, and administrative personnel, and to

efficiently deliver information, but to find ways to reflect opinions
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from different positions in the decision-making process, by
establishing a system that can consistently respond to future
infectious disease crises.

There are limitations in this study. It was conducted in only one
general hospital and also the subject was restricted to doctors and
nurses, causing a lack of generalizability. In addition, the number of
study participants is relatively small. Nevertheless, it is meaningful in
that it focused on ‘not dedicated’ healthcare workers with experience
in the prolonged COVID-19 pandemic, presenting evidence for future

HRM policy establishment or improvement.
keywords : COVID-19, Health Workforce, Occupational Stress,

Financial Compensation, Human Resource Management
Student Number : 2015-24038
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