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¥ <2-2>, AAA A ok ASAk |A3(20174d 715

T A A & AR A S o AkZ o
A 21,771 14,976 128.716
FAE 5,537 24,254 103,938
o 5,715 15,224 103,758
k) 5,513 19,994 54,082
& 8,177 12,414 104,092
o 5,577 24,117 128,561
24k 4,044 12,332 68,109
A& 894 5,950 22,474
A7) 19,476 18,514 125,036
Al 6,960 21,813 81,403
=5 5,168 7,790 103,090
T 5,124 9,525 45,844
A5 6,352 2,417 64,639
A 7,327 11,510 61,181
A5 4,965 22,026 82,705
A 4,965 22,026 82,705
A 3,077 5,027 45,635
A 120,845 235,673 1,426,263
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® <2-3> AeA AATE ABAS AA 2

T BZASE AAHA) A FAAMB) oAk giu] Al FxF(B/A)
e 13,904,725 12,096,614 0.87
A 12,569,748 4,916,346 0.84
A5 14,256,716 13,384,622 0.94
A 1,967,330 1,034,110 0.53
e} 8,213,440 1,677,500 0.20
33 5,633,624 4,200,690 0.75
TR 19,320,705 13,171,242 0.68
=3 4,140,010 3,040,711 0.73
)| 32,911,108 25,009,723 0.76
=5 28,452,265 26,816,298 0.94
T 8,197,723 7,108,688 0.87
=& 1,941,710 1,073,387 0.55
n}3 6,796,535 5,548,161 0.82
A 4,402,377 3,384,327 0.77
S ES 13,715,588 12,213,430 0.89
AE 36,975,108 36,011,171 0.97

20 H =-TH @



e 14,205,558 12,229,195 0.86
& 1} 10,974,292 8,845,743 0.81
Rl 1,334,973 578,008 0.43
BTE 22,326,852 19,500,320 0.87
At 3,955,536 3,012,126 0.76
> 9,582,240 7,514,849 0.78
FTE 10,822,132 10,117,242 0.93
T 6,167,729 4,752,352 0.77
=% 7,355,187 10,652,578 0.69

A5 AEEEA AYAE 371(2021)
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o

dEoIv AMH|Ae] o] g o]F uANESRILo uwel JIgFe WS H=g qE9
W3S oust7)| % 3tk (Zeithaml, Berry & Parasuraman, 1996). o]o] thal] &

A7 (2015)> A&HA Fo] A AEHH Fosh w2 AddAZE ddn
TFPom, Fojolm= Fojdgol sk thgolgta FAATE oj2fdt BFAF =0
st A&H Fo] YAl AX=E 3/E o, F 33 st o=
destalom (A, 2001), olHs A& 3l A4, AY, 73], A&} o 7tel

Rk, Aol el AE A Aot Z2 idS ouldt (A, 2012).

25}
ARAEzo] @ A% PolE BE AR A7 F ANz 7Rt 3

Ao olgA7t Aol AAG AFoly MHIAE nlFoR nYdR Fdd

AT FHEF 9, 2012). ol AGASHHAS] dypel WS o] s,
BEAE=AEY] AL 7M. ol g ¥t SHol AEAEE o9

49.4%°1 gt 7 2 A

i

AA ek, T Mo 7 Qg APATL=
A ARl gk Aol mEw, 2O o] AT ok IS
v Zthal skt (Terason, 2021).
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3) AGAF =9 Zo] 7|7k

1980t) ol %, AAAow ABAE= dF AT EAen

Hl
e
il
1o,

e
K3
T
N

el el A wEt Agaxze filHe dvE 3439
Aargich ool wel, ggAxEA R ik w7kl AAFo]l 1987 E

Rl weh o Be ATl A% A4S A ABAZE FojsA H,

oE U3, ABATZe] A%H Folat b AFES ABATE
Folehs 7lre] oluth. ABAzz Folr|To] 7 AREEL 18A B
Al sl Aeld, AAA, BAA wEEsh B e or (v, 1997),
qeld AR, AAH AYRI AlEFPE dFL vAE o
Ueboh(FaR, 2010). EE, ABAEzG] Folss vIzke] ASE, ol g
Qe MEE oA Frkshs gow FANUTHEMS, 2004). AW, Foixrt

ATz Folshs J17to] SARER L5 e A GEEI} Eol ),

Asd, 2009). AFAIZ= Fo7|el GFE F= P 2 292 U= ¥

BAZE £&5F AGAE= Fostes 7| 5oy, T o E7|st= AR Y
TA = EolE ZoZ golygltd (Ullrich—French & Smith, 2008).

FEE AWET Yo un), 19970 494, sEe 2017), FRAA Zhol
Bew A9, 53 B FRVE AR5, A5, 2009)
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A 42 vrEE &H P T ELA o2

A2 WY Ads gSlshy] el A Et At MBI AS A6EHA
Hop 13, deriee] weR ofHd 4nje HIk AV|= S AA7RAL glow
BEg A wdeliAaL 9lof, &M FE AAR HFSAIL efsiA

At G, 2012). o], LulA QY S desHm gom, iu

ctheFsi A oL lom A yEe A7 ghel ol HAA FasiAa vk

M) Folgt, auAE AFH AMuAE da, 2v|Eta,  HEshdA
Adats 259 HFelw (Best, & Coney, 2004) ZAuH|A7E 22l &4-%
FTHAL Ao 7Iggk AFold MulAE A gl AR, B7E ARskeE

Hgol e FSlelnt. v AFE AR FLAHL ARAE vHIE EE9

ZHo7 ZHFsta, HlAYA FFY A A FAd ¢ we dFgS vA=
Ad) vpAlY Hslo] 7)1 %35ka Quh BH, AHAE JJclo g oAt AL Y
st Zo]7]ell, Cohen¥} Areni(1991)% <«A#A|Z A9} ApAZE FE&w

ARGshe Zlell Qlo] A AoR wddE JAEA eI delel ofefst el

Adshs AAbEd S LEvshs e Fouzre s

NHY ML HES WAR F, AN AUE AHE AE ToeA
Hid, 20 YES Aol AFL Tty g PF L RE $YS

xeke= Jidor de E8dn S, A4 4H el dist Fo&, HrH-E

i)
2

W T BERY ol 1 A wA HEw 1 Fe) Frh BEAA
Ty Adeldd, HF Luae A¥e A AL Wel AA 90
Foshs BE AU FFAAL I, ulAE W] Aokl

AVI2E ALY Alshzd 1A Aol o, 44 Tl AR 1°”|
97 - =1
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2l anlAE ol| Alshh Anag pulsIAdE @ 7 ol

A7 a9lo] 283l (Kotler, 1991), olglst 244 Q912 kA w3l 4An] 859

QB Gge WA Ak £E, oldd Al AT AH, AHH, AFA

S40] whet Aol F LhebdLh
WEE 2w WES s AlE

RO, AB|A7E Ash} Av] Ao w3l

Aulzeel s W BEEL wHEE

S W FRHOE AN M PES

Aske A Auigth Azt el BUEHT 20AE B 26 v

W w) 5ol Aom, anlAe WMEEL 4 g% 4 Foh wEe

aHl PEe E AR vk olefo: i) § Bl dieid: =

2) 71t £9x o] & (Expectation—Disconfirmation Theory)

2H] yF5y WSS i3

g A Aol FEA AREE olEoRE T

29z o]&o] 9tt(Oliver, 1980; Bowen & Clarke, 2002; Philips &

Baumgartner, 2002; Darke, Ashworth,

& Main, 2010). 7]t &YX ol&2

2RAE Eeld de] AREE= tEAR]D olEo =X, &g A MuAE

ARGRE &, ofel tiEt AnjAke] WETE SR AlEe AglsiAAy MulAE A&

AFEE oALE A A stE AS onl stk (Anderson & Sullivan, 1993). 7|t &%

JES EUR @ AZYES 204 W

an] F ol ZHelA, Bl

AET Mu] 2o dEEH A (Tse & Wilton, 1988). o]& 3t A w] =2 AYALE

A= A7) Al AFE FAsk, olds 7] AulAe At Aulxe)

2ol waw, oled WHEL AL

A Qsae QX FEd G wow,

.-';r'\-\.-! -‘T'I- 1_-l| -"‘.l-l
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defl 7=

298]

FAY

S
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, AR S A7)
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s

A B] 2o o

] (positive
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7Iehel Ao =] F(+) 9 W

disconfirmation) ©]2} s},
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Expectations

Satisfaction

Disconfirmation

Perceived
performance

9 <2-1>. 71y EYx =2 (Oliver, 1980)

HE Moo
chst 7ol

HAH>7|0, X =7|Ch

2H AF St

A <7 |

O <2-2>. 71 Edx 2do] olaf(AdEY 2], 1994)
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A 3F AT 7HE

A 12 A+ 72

1 AAel og AgAY= FolxEe wEER mzadd o ABAx=

FolAE) WHE sh A% Fol|ael tha 7

AE S Aldolgts 7 Q4R AR Avla Fdo] 1 FAARC IHA
JEFS uHa, Ax= A MulA HE Feo FAHEE Jmo] FHH
JeFS m = Zow wEEFy. wI w09 AFAFTE WL ] Ak
A, FAHE & 15 (2008) e w2, BT =of FoIsh= F717F AT

HL. A o] dfgt AEAF= JAREY UVEEg T2 33 it JELx=
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el o, v &A= 58.7%, 7|EA=
307} 27%, 40th7b 15%, 504
ettt H#E stge distu &4

olAto] 10.3%, 153

Y

AT PAAS] AT ATEASTH SHS K 3-1>7 2k,

FE <3-1>. A7ddAe] I-E A4

41.3%% EFSE

o]%e] 18.7%,
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X <4-2> AgAy = 7 g st W% Vs A w4 4y
H Q] Lty H=w =) %4y Bt EFHA}
gy ] 1 5 4.05 1.000
g 2 1 5 3.98 1.062
g7 3 1 5 4.01 .966
gy 4 1 5 4.27 976
i e
I 5 1 5 4.26 .902
T 7o
BN 1 5 4.00 1.111
st =
A=A} 1 1 5 3.99 1.031
A E2F 2 1 5 3.97 981
A EA}F 3 1 5 4.16 .953
A A} 4 1 5 4.19 941

E 43>, ABAEE ASH B4 1% FA B A3

ol s HEw o T EFAA}
A1 1 5 3.90 934
A A2 1 5 3.83 1.003
] Ea e
Al 3 1 5 3.96 .958
A &4 Zho
I ] 1 5 4.05 1.108
EIPN S
Mg 2 1 5 4.02 1.120
IR 3 1 5 4.06 1.136
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3k <4-55 B R 24 43
KMO %435 (MSA) A4 .948
Approx 2° 4332.088
Bartlett®] 734 #74 Fe=(dn 190
p .000
p<.05, p<.01, TTpk.001
SFEL L E A] B_?l
o 1 O O O 1 2
ZTEIUQ9 732 .855 519
Z273Q 10 733 .855 513
e HEQ7 .690 .830 507
Z279Q8 .689 .829 514
Z2I9Q 1 640 .800 ATT
T2 I9Q 4 628 799 545
Z2 Q5 597 792 A72
Z2IHUQ6 534 779 526
22 79Q 3 .650 772 A72
ZEUQ2 616 644 .258
AAQ_1 670 .386 812
AAAQ_T7 .609 511 .808
A4Q-3 656 502 .800
AEQ_4 .643 522 782
AIEQ_2 .550 454 780
A1 Q_6 551 440 742
A4Q_8 .620 453 .733
AAQ_5 .539 .302 664
AIAQ_9 534 519 .630
AAQ_10 533 .368 568
Qo x2ge 99l A gl
Ik 10.031 2.573
ke & 50.154 12.867
A H-akn] 50.154 63.022

% Extraction Method: CFA (common factor analysis)
*Rotation Method: Direct Oblimin
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st &4 oo il 7He] AAIE AFEH] A 3 A
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o
;-U-t P'l
tohy
it} _%
Mr
1
flo

Abs|shokel A Zbg ol AbgE B4

A% o] olAbe] wlAL QES HFshe] A Aotk

¥ <4-6>. 7Fd H1 AZ=47 1

23 1(Model 1) 23 2(Model 2)
W
B SE B t(p) B SE B t(p)
(A=) 3.736 31.481 7.431
119 Cooo = | 1444 | 194 (000 )
=)
FAZIRE g4 | 039 | 123 | 2136 | 039 | 031 | 057 | 1.256
(034 9
}\] 2
13.467
B 634 | 047 | 615 | (Rl
4562 94.347
F(p)
(.034 9 (.000 7
R? 015 389
adj. R 012 384

p<.05, Tp<.01, Tp<001

A A, F] A0 BAR F, AN WHEh FoIAE A% el
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F=4.562(p<.05), [23& 219 F=94.347 (p<.001) 0% 2 3|7 n&o| Adtaelrty
& = 9lt) (28 119 R*=.015, [23 219 R*=389% R A% wW3ao] 373
Z7}aloith R A% F W3l (F=181.372) 0] W& 6288 p=.00002 ZAH:

9] F EHWsUL F5USE AYsed BAG0E fosttn & 5 vk

O3 344 EAZE ¢S st [BE 2] Ald WEHLE9 IAAS AF
A3}, t=13.467, p=.0000.%, A WHE7} ABAE= Fojxto] x&H  Fho
SJAte] TAIF O RE [t JFE vA= Ao YERHT AL TSR B=6152
Fo7 A(+H)Holmz, AN wmEmrt SUshd A&7 Fooile= FULEkE
ZAo 7 FlF )
¥ <4-7>. 7W4 H1 #A=4% 2
23 1(Model 1) 23 2(Model 2)
H =
B SE B t(p) B SE B t(p)
(B4 3.736 31.481 5.512
119 (.000 ™) 993 1180 (.000 ™)
<)
AT 084 | 039 | 123 | 2130 | 037 | 028 | 054 | 1.307
(.034 9
g
17.229
wx 703 | .041 | .705 (000 "™
4.562 152.965
F(p)
(.034 9 (.000
R? 015 507
adj. R 012 504

p<.05, Tp<.01, Tp<001
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b gelAse] A& ool dFe vAEA dolugrh £4 A (27
119] F=4.562(p<.05), [E& 2]° F=152.965(<.001)= ¥ 37 =XRFo]
Aataitta & 4 9k [2d 119 R*=015, [2d 219 R*=507%2 R A=

Mao] 492 Z/4eth. R AR F Weh(F=296.839)¢] B2 $o8F

o
i
It
A
(T
>
o
of\
tp
(T
o
i
i
o
_O‘L
rlr
=

p=.0000.2 FAWFT F TAAC R

Zzagd wExo AASF A An, t=17.229, p=.0000%, Tz

Folzpe] A &2 ghol Safel] TAACE FoT FF=

rlj
It
k1
N
o,
U o
[>
bl
[N
st

Uelgt, 22039 U5E p=703°0% F 37t F(+)FHo|lmw,

LR UKE7E STk AEE Folfaks SUkskE AoR FElE Itk

2. H2. AAe] W3l RAEAZ= FHojzap59o w9l T F 3o

o
AEAE= Foase WHEE AEHA Fo atel] dFe A= A5 HE

WErER AT A%H Fololale] o AM WHEer xz e

Ol

WEE F H 2 9udge @Akt gl ofg A dal slsts] slstol

AAA 39 A= AT [BE 112 gz =o] Fofst 7[3ks T8k

FQstel ATAEZe| Fol@ slzto]l ABAEE Folxte A&H Folo

kS wx]=x dolr it BA Ayl [R8 112 F=4.562(p<.05), [2& 2]9
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F=128.775(p<.001)ZE ¥ 3ARYPoe] AHssivty & 4+ . [E 1]9
R*=015, [28 2]9 R*=565% R A5 W3] 450 =718tk R AF F

W32k (F=188.019) 9 W& F2o8tE p=.0000.2 %4 W4 F9 & E5wHE7}

N

FTEUFE AWsted $AHCE Fofsitta & & vk [BE 1], [BF 2]

_|

F FAH(TOL)+= 0.1914, VIFE 10 vwte =z WHes 7o gs3d 471

td

oS et (28 2] 2% e Al w9 39 AF AF
A, ZZg@ wETO t=11.011, p=.000°2% yeGon AATET o)

t=6.333, p=.0002% UYERi, ol AdAxx= Tz wSegl AlAd
PSR BEAE= Foixpe A& Fof oAt FAAOR Fo3 dTF=
H A= ez yEepgth Eeh, ZEogs wEwel Al el kol
Z}2y 526, .303°0% EEEC weh, AEAFEE FoAAE9 AEHH Fofoite]
o

9t} o] 8 e YLe T <4-8>9 F25H o] 9t}

of

I Al gt SRR Z2 g thd SR ¥ 2 dFEHe v =

¥ <4-8> 7kd H2 A<

238 1 (Model 1) 23 2(Model 2)
W
B SE B t(p) B SE B t(p)
(A=) 3.736 31.481 3.073
119 Coon = | 561 | 182 (019 ™
)
FATRE 054 | 039 | 123 | 2186 | 097 | 026 | 039 |1.008
(.034 9
g
11.011
S 525 | 048 | 526 |y e
/\]/\—l
6.333
S 312 | 049 | 303 | "jo e
F(p) 4.562 (.034 ) 128.775(.000 ™)
R? 015 565
adj. R 012 562

p<.05, Tp<.01, Tp<001
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TR WSTo st AEFAF BFo] L b sk wE R}

a3 A digt HEEE uyo] S, © AAFE A4S flE olE

£

¥ <4-9>, 20 KT T AT gisk el g g Ao o

HSETF AGAE = A& Jate] v FF AT AN

31 A
N EEe A%
W T t(p) TOL VIF
B SE B
Al
&= 1.088 169 698 | 16.812
A &2}
e 408 077 436 |5.328 77| 247 4.056
g
g w297 081 301 | 3.680 | .247 4.056
F(p) 154.048
adj. R 506
D-W 1.550

p<.05, Tp<.01, Tp<.001

AEgrxz= FozkEe] AxAe digt mEEe R Ao s
SRt AgAx= A& giate] RS wAEA gorry] HE)
OB s A S ARSIt B4 S dA dEs deEgion, A A
F=154.048(p<.00DE ¥ 3|ARFE] Aggstvhn & <+ v F44

ST B=.436(p<.001) o =,

of,
L)
o
i
o
&
5
N
ki
Y
r

R*= 5069 % 50.6%2 A
g~ = Fol  X& Al {3t IS wA Y. BREV}
FAelER, AR WHEZL 157lehd AgAzE Pl A% elae

0.436%+F ot 3 4 Qlvh. wel  xEos P U



p=.301(p<.00D = FAHCR FosiA uyElEt. pF-a7F F(+) Aol g,

TR P USErE 1357k Agax = e AEG il 0.301%HE

A 54 o]lgd BA A (Two—way ANOVA) A3}
1. H3. AEgAx= o] 7|7te] wet AgdAx= FoAaAxs9o Al

Zeage] o# WEEE ARAEE PoAE A%H Foloae] wxi

wE PP Azx FojRS5e ATFATLE Fo] s7be| wel AFAZ= A

el gAY = 2g O] fSR7E g = figh A&7 o] oAkg)

HEA§EAY YA Gobwsl s old AR (two-way ANOVA)S
g9t
BA A, ARAEE A6 dF BEEel ABAEE) g A5H ol

oAbE EAE A, F=3.540, p=.0062% {AFE 05904 TAAL

FostA veRgth wEbs, Agax = Al digt wEmel Fre] )ik

v}

FEAGRIIE val @ ¢ Stk Al Sk fid EAx= A 5F 3o

>

OAbE Fro] 73wtk thEu}, o] 7]ko] A4E AN = st A&7 Fho
OJAMF =& AFFo] UERWTE T <4-9>8 18" 4-1>8 ol d A
HolEh

Eﬁ,@gigéﬂzilﬂﬂEWTE%EQ—%%iEEﬂf%*ﬂ*ﬁ ﬂﬂ
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1o

AHE AT A, F=2.096, p=.008Z frolFE 014 SAIACRE §2sH

el webd, Agaxx= Zg g9 fidt wEReE  FHo e

o
2~

}e2 2 g/t Quty &8 £ Quf T2 g mETo st AFALE A EF
o] it Fof 7I3ketg thEY, Fe] 7]3to] AE A AN = fsh X &3
o] A7 =& ATFo] VEMRTE 3 <4-10>T 19 <4-2>= olgd A9

RojFr

¥ <4-10>. 74 H3 A4+ 1

==
T
%__/1\_
=2l A5t A5 | A F(p) of E}
H Q)
A
FHERY 23.449
41.922 3 13.974 (000 ™ 192
o 6198.477
3693.833 1 3693.833 (000 ™ .954
A A mEE 17.963
10.705 1 10.705 (000 ™ .057
e o717k 37.216
Z_:__ EEE .
145 22.178 1 22.178 (000 ™ 112
Jd nEo
ojap | A B 3.540
x ZFo] 7] 7k . . e .
o17] 2.109 1 2.109 (006 ™) 012
@A 176.394 | 296 596
2 A
4584.583 | 300
39 A 218.316 299

p<.05, p<.01, Tp<.001
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a3 <4-1>

N=CA_means| =8 S8 HO
44 &I 2t
s
—_2
42
Ftl 40
0
il
HI_ 38
i
36
34 /
1 2
A &BLEL _mean
¥ <4-11>. 7F2 H3 A=43 2
F5
&
S ol A A5 | HAdAS F(p) of E}
ol
A F
TEERY 493874
73.302 3 24.434 (0007 ™ .336
Epo] 6997.354
3428.082 1 3428.082 (000 ™™ .959
ZggE nET 29.725
14.563 1 14.563 (000 091
e o717k 83.462
| &= T .
155 40.889 1 40.889 (000 ™™ 220
kv =3 =«
oap | FEELT R 2.096
« ZFo 717k . . PO .
o 1.027 1 1.027 (008 ™ 007
9=t
A
TAE A
‘p<.05, Tp<.01, Tp<001
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I8 <4-2>

NZC A _means| =& FH HIA
0|2
—
43 -2
40
1]
H0
EI{ 38
R0
HF
35
33
30
1 2
T2 )#0LEL _mean
Agrx= o] 7|3e wel wSdd wE A&HH ] Al Amei=

FHulth ok Aol Qiglort, TYelm Bistn AAHoE Fol szl
dol T VLI ¥ L5F ASH Fol abt

o Agro] UESYTE T <4-12>, ¥ <4-13>, 18 <4-3>3 78 <4-4>=

o2
of\

2o A o] 7)7ke] Wk AM ¥ mzaw wEEel 457 o] o)
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¥ 4-12> 9 FHEAAY FHol 7|Zke] mE Al ST A&7 FHo

F5
T
EeHel A 53 A% | BdAE F(p) of E}
el
A&
TR 3.783
5.646 3 1.882 (016 191
Eapo] 1305.688
649.613 1 649.613 (000 ™™ 965
A WS 7.950
3.955 1 7.950 (007 ™ 142
s 2ol 7)1k .539
| &=
= .268 1 .539 (011 9 466
S R n] =
oy | A RIS 349
« 2kl 717k . ) . .
o17] 173 1 349 (007 ™ 558
@A 93.881
2 A
792.361
39 A 29.527
<05, “p<.01, Tp<.001
I8 <4-3>
N=CA_means =& FE HA
.2 B2

—

_2

40

50
Bl
K a8
Ko
KE

36
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B U-13> 79 Tl Aol Vikbel mE ZRIF URETE A5H
Zro] QAo mjx = Jgk
H5
FTE5H =gl AFed | AFE | BaAHF F(p) of E}
A
FAERY 7.538
9.456 3 3.152 (000 ™ .320
Ep] 1600.344
669.186 1 669.186 (000 "™ 971
Eg g gET 20.039
8.379 1 8.379 (000 "™ .295
2ol 7] 71 i
el 130 1 130 311 1 579
2] 4= 0] A} (.006 )
h TRIW AFRE 974
ZFoy 71 7¢ . ) . .
* 7] 115 1 115 (006 ™) 603
27 20.071
2 A
792.361
FHE A 29.527
‘p<.05, p<.01, Tp<001
I8 <4-4>
N=ZSAl_means] =8 S8 ¥
44 &0 2
|
—_—2
42
M «o0
[
il
K

38
R0
Ly

36

34
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it <4-14>,

Ay
ar

<4-15>, I3 <4-5>9F I9 <4-6>& ARZAT

Ecan
=

ke

’

KA4—16>, X <4—17>, 18 <4-7>7 18 <4-8> & ZFgo|y FTHo|rxo AA

U A B

Tl &7

-1

X 4-14> AZAR FHA9

ol 713ke] w
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Abstract

The Effect of Sport for All Participants' Satisfaction with Facilities and

Programs on Their Intention to Continue Participation

Park Jihwan

Department of Physical Education
Global Sports Management

The Graduate School

Seoul National University

Sport for all have been used as a means for individual physical health, but
now they are being used as a means to give psychological happiness beyond
that. This tendency has become an opportunity for the government to pay a lot
of attention to sport for all, and the government is conducting extensive
investment and research on this. These investments and researches are
focused on facility construction and repair, program development, and training
of leaders. Accordingly, it is necessary to find out how these attempts affect
the participants' willingness to continue participating in sport for all.

The purpose of this study is to find out whether the satisfaction of sports
facilities and the satisfaction of programs felt by sport for all participants
affect their intention to continue participating in sport for all, which of these
has a greater impact and which affects the participation period. Therefore, the
purpose of this study is to find out whether the satisfaction of sport for all
participants' facilities and programs has a different effect on their intention to
continue participating. In April 2023, the population was set to members of

sports facilities in Districts A and B, Seoul, and the sampling method was 342
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people using a simple random sampling method to analyze.

As a survey tool, a questionnaire using a self—evaluation method was used,
and for data processing, a multiple regression analysis was conducted to
determine whether each level of satisfaction affects the intention to continue
participating in the use of sport for all facilities and programs. In addition, a
hierarchical regression analysis was conducted to find out whether the
satisfaction with facilities and program satisfaction of sport for all participants
had different effects on their intention to continue participating in sport for all
according to the participation period. The results of this study show a positive
relationship between satisfaction with facilities and satisfaction with programs
of sport for all participants and intention to continue participating, and that
satisfaction with programs has a greater positive effect than satisfaction with
facilities. In addition, it was confirmed that the longer the period of
participation in sport for all, the lower the influence of satisfaction with
facilities and satisfaction with programs on the intention to continue
participating in sport for all. The summary of the conclusions on this is as
follows.

First, it was discovered that sport for all participants' satisfaction with
facilities and programs had a positive impact on their intention to participate.

Second, as a result of analyzing the degree of impact of sport for all
participants' satisfaction with facilities and programs on their continuous
intention to participate, participants' satisfaction with the program was higher
than that of the facility. It was found to have a greater influence on the
intention to participate.

Third, as a result of analyzing the impact of facility and program
satisfaction on participants' intention to participate in sport for all according to

the period of participation in sport for all, the longer the participation period,
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the higher the satisfaction with facilities and programs.

Key words: sports for all, facilities, programs, satisfaction, intention to continue

participating
Student number: 2021—29853
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