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AL Bostrta B A7 (o] 8, 2023)12) ok =9

of 7Iika] olstel M= Ha TEFe Ho B o2 EIS HS A

1) 71ALe] FH-o] o]& Ao A v A= F3F
T2 ol &A= VIALE FEl E AY dA AAE BUIEY, ZIAE Al
gl 5 #Ado| wel - e BEES HA dt(Berger &

Luckmann, 1971). &¥ 3} wFxY(Hallin & Mancini, 1984)+= 72 34
of H|FojA = A L AATE ABAol#] gom uHojrt A dste
WA= ouzt dAgT L st bR AEY HdEEH oA AA
(agenda setting)¥} Z @ o] (framing) 7] °|th. A Eo] o3t A=
YA HIEsti=ifel] we} o] &A= = A AA dd F 3

.

Fl

. ol gAEe telstE A BE AL AP 5 Aol Ao
AdEon WEo YRE Fad =9 AU wolsAgE Aol
CHE- g AR 2016), o 2 Eelolw mab: oA frael wAA

7F o] gx 5o A ¢lAAH oz A3 (priming)H o] Abarel dhe] S
n o gxn wAst(Iyengar & Kinder, 1987; Johnson-Cartee, 2004).

=, TEATE Fore Q1x]3 iy e Alal A wfg- FA S| AA,
F5 ARG ASel A A7t 3 FL FoAHom Y ZHP YL Tt
o7 EZH7A F3 ZrHTewksbury & Scheufele, 2019; Shah et al,

2004 Aol S, 2011 F5A-F4A, 2006). 714ke] Zelele] o]
Ab EA wEg WY W WY gue WIs F3 olgxy s
e Folshil METHE Aol th A, 2020,

o gA ASE TelYe Edw 9 FEAANA UEUZ 42

12) 4AZ 523 A AF ARl A2 AYAE oA WP WS

drhs B4 BFF Qg TdY =
43 37 yeeld ¥d AHA A A7 B
b Aol FEFATHAAL, 2018 FEA, 2018).
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Abstract

How to Form High-quality
News Comment Sections?:

Focusing on Naver Political News

Hayoung Kim
Department of Communication

The Graduate School

Seoul National University

High—quality public sphere serves as the fundamental principle of
deliberative democracy in which citizens put their heads together to
solve social problems based on voluntary association, free will, logical
conversation. Citizens who are equipped with a high—quality public
forum can grasp the real problems and come up with reasonable
solutions. News comment sections in portals, which represent the
ideal public sphere, has hitherto led to numerous adverse effects on
online communication, particularly in the realm of political news.
These comment section maladies have mainly been attributed to the
‘media outlets’ who are responsible for news production and ‘portals’
who are responsible for distribution. In light of this, the paper aims
to investigate the impact of article quality and comment policies on

the formation of a high—quality news comment sphere. Degree of
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issue controversy, Headline bias, and Ideology of news source were
measured for the former and Way the comments are exposed, Way
the comments are listed, and Comment sticker type were for the
latter. The quality of the news comment section was conceptualized
into three factors : civic virtue, logical rationality, and opinion
diversity. The paper conducted multiple linear regression to figure out
whether the two big independent variables affect these three
sub—dependent variables. Taking into account the variations in the
article styles and specific comment policies among the media outlets,
the paper used a random effect model. Mediating effects of the
number of news comments were also analyzed.

As a result, degree of issue controversy, headline bias, and article
recommendation sticker had a negative effect on the civic virtue of
the news comment section. In addition, degree of issue controversy,
article recommendation sticker restricted the logical rationality of the
comment section, whereas headline bias improved it. Lastly, headline
bias and ideology of news source negatively affected opinion diversity
of the comment section. The mediating effect of the number of news
comments depended on each variable relationship. This paper tried to
seek some breakthroughs for a high—quality online comment sections
based on objective web data, rather than users’ subjective

perceptions.
keywords : comment sections, Naver political news, article

quality, comment policy
Student Number : 2021-28626
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