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B, S4jojat Aol wet FEHoz BAE 4 ol AEA)
%4 776l olelst Beo] Aste] WE welsis A ofele 4
1), TeA Nﬂm Aol glo] B

9 w7tell qlel Atelsiof & 84+ theFsttt. Almanza et
al.(1994)= BHH& F7etel] Qlol ‘A9 &', ‘HAX", A", 74,
A9 FHPE, AHL TE& —”%%‘142 T sfof Shrfal FAROoH,
Chun & Ochir(2020)2] 7%
= JPofof ghehal SR
TR Shekel whEbA T P, CATEIAT RS, QIR H F
vHfor & @47F @bt Gunden, N, 2017). o4& 9 AAS
et FA O] Ao A= dsfof & a4k Wi, S-S BIlehs

FAE Auie FgFo)7] HZ2l, AFgE2 el 71Nl sig sh el
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Ty @AY 17t 22l gRE 7Ivte s Yok e
HASHs oA oS AL Qlrh =2 2Ro S48 AR
ot AR EEEsH] diof, od fRE AFstal 8 AUA
wostal 2Ash= o Qlof ofzwo] Ut AR Y] ofigAdolet=
22l gRe BAS of8tt 7 BlRy FAd 2R AT
2]&H o7 WAt QoW (OECD, 2019), AUAA 344 =&
FAHo2 HEFH gRE0] FAEL e Ax EAo|tH(Chevalier &

|
Mayzlin, 2006). AAlz, A7 oz A& ol w7 dxofA 10 47t
1,281 g2 didor o A Fe S ARt A, 5259 A
o7t Al glo] AWEAte] BRE Uy F3(68.1%) & siT+= 4ol
Zasittal gHEstlen, 71E0] 2l gi & Fag Qe =2
HzEE gl 4 duEidds WY, 2021).
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oldl i A Aste] BAIZ sh@sty] glal, i ol mut

olEeAleldolME 2lF WE @7 2lfolReviewer, 2 2/32h

W3 FRE ATstAn s Qo A2 = AR olZAld &
shtel Aztemrel A (1 107 2ol “eflu/uA’ e} Fee ek
REESDEE zgi% St /AL BjRole] BEe Hew

Al Fojshs A, EARY] 814, %] 2 A, A Al
9% Fol ForE JAAL A ] A Atepe oleHyd
g5de Hger 87149 JMEH F EH%* AREAA & e
HeIE S A BBl AT 2L RS M AEAHE]
ZAsH Fole Ut $4E FeiFYIE IrHEbhew, 2023).
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A 1A el BRe AR BA

Lgtel glHgt kel FH(eWOM, electronic Word Of Mouth) 2]
F9 YR L8RP QJIFYloA 240 A vigto 2 AEolu

AE| 2o Hitt 7S Ffote Ae W¥tH(Trenz & Berger, 2013).

22l Rl dis =olskr] oA, 2=kl Foldk 4 (WOM, Word Of
Mouth) 9] F41(# )02, Wee et al.(1995)0] m=2H FHo|zt ojH
AlFolut Au| 2o diste] &BZ7E 2 AR 2 2] Bd=
vigoz ABol ditt AHE dskE o) S WS uldehYao
et al,, 2020) FAWOM)Ol2H Toj 1954 W mhAe) Hofol i A4&57]
AR (Park, 2008), 4u]7fe] A Fule] Qo] 2 Fekg wlAl
ARUALE FAor Azt THE SYdols A= 5 Urky
Q1A 7| niA”g R AE5Y Qtyyl o Hth(Reimer & Benkenstein,

2016).

ol
M

Chatterjee(2001)o]] T2 22Ql F(eWOM)olgt 7]E2]
TAWOM)ol 22kl wiZiAE Foll o] FolAHA S go=, HeY
golz] Qe B2 AFEE 9 (many to many) ARFUYAclAo = SHAtE
Zolgtal Aolgith(Park, 2008). E3F, Hennig—Thurau et al(2004)-2 22}21
TAo] A, AAA, BAL] nAEo] AlFolu 2lAte] sl
3ol AY FAZAQ olop7|E Sk ZlolH, o] olopr|E2 QIHYS

o

1
—
£5) th40] AbgEe] A 4 Yrkn st
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SEARE, FHA(WOM)TF ge] 22kl - (eWOM)o] ¢ =47t
ojigolal ARA TAIZE EASHA] 7] wiZel, 71Ee] WOM ¥ &
Foz2 AH gt A (trustworthiness)o] H7}F Eojof ghrtal Bl
I tHRemier & Benkenstein, 2016).

N

ojfl il Ao &ohe 22¢l HRe= Al

AZol izt 2H9] oJdS FAlsHA Bl 4 3l
FH(Guy et al., 2017; Li et al.,, 2021). Mudammi & Schuff(2010)= =22}<1
R AlES skl Bt FuiArE 22kl A Gl A &2 A
39 YAl E)efl B7HE AR Aolztal Aot (Hwang & Kim, 2022) .
Chevalier & Mayzlin(2006)-2 221Q1 2|77} A4H|ZoA Fa7t A H O]
Aol = ot A= F2 ditt FH(WOM)= thAllsha Heket
Aolgt AoJPrh(Hwang & Kim, 2022). A% et al.(2020)-2 &2kl

= 7iQle] ARt AlF 2 AH|zo] tigh APHQl ojdoly =4 5ol
OhE AHRA dgdE 4 A=s AXE B2 dHetar

AoAct(Hwang & Kim, 2022).

Fo Fohd 2u)arh

S A dgd=

2. 9 A% TelAel e AR FTY

oX,

2ol FAEWOMY 9Tl 2etel Rt eyl 954,
ujhE G54, Vgl APHOR ¢ 6H 71z FARG DR e
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WE = A 571 diEeld

(Dellarocas & Chrysanthos 2011). Yao et al.(2020)

E%Ol 2 ‘il‘ﬂrﬂ Hter o] Qo Al 22l BF= AREAA
OAAA | g vt AHE FE9] Ao Edde Sty

Herom, Lie et al.(2007)
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ofuzt, AuteA ofelHqolE AlFs o oA BHe =9 AnE
st Ade 29z A4S EolErl Hokth SAol &HAR
=2l el &Fol STIeHAA, 4% BN ZIdol AlEst=
FEET BE aHAE] e 7o s Add 22}l 2lRE 9
AEshE dde Holal, mabA 2]l 2lie] dFde] Ak 1A

2ltt. (Doh & Hwang, 2009; Youn, 2013)

o] Wb AP gAle] ARAY B9 A
ARE A& 5 A& 49 S FESHAE ol FEA
Bge] AHQle) Aol Aevt AE FY Bl 4FE 24 mAne,
AP 02 B7s7] olFrhe 40l rh(Ahn, 2022).

=
SN R 59 RS A0IShe AN Pt FeT QTS

HEo] 150 YA AP BHUNES FaAE AR 7o
AEE AT 2ol 202 Letel @Rl o|Eote AT



HE
o

ool EAFT o] =gt 22k}l BRel Faido] St wl,
A YHE AAISH=E TripAdvisor, Yelp 9F -2 22191 Bkl
ol

&= sl H A (Yang et al., 2017).

b

jug)
D)
1o
=

3
oy
il
s
ofN
Fo
prlg

3. 21w A =A

et

ShARE ol 4182011l ©J5he, B3 @Ajolehs o uh)
22709 @5o] 7V FASHAA FAlo] Bl AEAN ] HhL
5 npAE o] gl B shae] Tt et Wuler HoolchF-S A}
w7, 2012)., AA A7 ol AE ulgelel g WA 10 Lz
1281 9 o 9 B AH'E A A, 5250 Ay

A

o7 B3 glo] AREAY BRE T FA68.1%)S HFE Aol
Pasity SEsigon], 7129 Lol ey & YuE AT B
W2 Eg SR8 4 9Irh(Yang eral, 2023). wHebA, B AL ol

2E I ol 2 ol AFgAE 22tel #H o

2 ALt g2
A=lAdel digt 24 7H 2171 =

AAl 22l gl it A= A4S oFlshe dQlyt vl
AdY A5 AHE A3 ‘& (manipulation)' #F “H3F(bias) A7}
A 2R 2&ols 2A F M FR7F e, v14 £ 224
= AFdl ¢24 W8 2RE A== AAsh= A EHFE
Z2 ALH A A 2Rl titt A9 st FEHE o]FoiA
ATt

Hu et al.(2012)= otutZE®(amazon)oll A Hufjsh= 2 g 2]H o
10% ool Z2rgl g3etn ®okeh OECD(2019)o) 4 Thujzirt
g7t zgF5kal $2Z ¢l g HE AR A5k Ao <l

2Rt BFHe] ol @i NRA AsE olFold 4 glrkx Herh

O oluold MBS BRD 484, AlRE] Wol ol Aslvk ik A w BRI A%
@ https://www.amazon.com/
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to]H®(naver)ol A= 2019 114 =
= QS 25k ABIAE EAE 2R A8 BAIE
2F PR, o] 23] Qlstfisty Av|[Re Y W4 J4S B

[e)
27613 o As] olS ohaat [18 219} e 2R 2ol

H1 oL of m>
SRS/ TR ) T )
g
=

e

nd

>

o

lrn

o,

oX,
o
oL 2
M
de
=2
fu)
r°|‘
ﬂ
ox,
M
2
N
N
2
R
ol
nt
H
R
iy
el
&
oy,
031
wl\)
(@)
N
>

Zoli} Wte] o8] RAA 2RE Mxﬂaﬂ»} 7111HE111 e
Aox5 do] BA: @85t It OECD, 2019)

sty

L UOIH (MBL0% HBHYRE) ER]
T 2. [H3) 83 (4 24 §E)

e 3. [32) 8% (31m22 aauy 3g)

4. [A%) 88 3 uc &0 gy
| BB AN (MV + 3] 3y)
22t/ Afojct . e o
&

"'-szm-.

g5 1 2Ae a7t AUAA 384 52 FEAo=R
HFEE A4S Wttt Chevalier & Mayzling(2006)2 22HQ1 #H+=
Aoz HFEo] oty Frh 2F Wk A o=
H|Z}= “Jrofl B3 (purchase bias)’ 22 Q18] wl-2-9f
E AES Fuistrlo] dAd ez HFE Sabof flctal Bk, Koh et
al(2010)= AB|A= AlFoll gt Aol Bt ooz AU £4|
r2 SRt Aot 2 RE Aol AEEE Ak
FF(underreporting bias)’ wFo]2tal Hekth Aral(2014)= 2lH ¢t &2
T BRI Ao =RE JFS B A9, Bol EA FH EA
Hryotal v S UmA gob shA B ARRA g7F Hak(social

9 =5 0"_
influence bias)’ ] &= ©7] wjFolztal Htt.

T
c
ol
=
S
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N
rr
oA HU

h

= A

o,

@ https://www.naver.com/
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E5), 2efel PHE AHAe] gt Aust BEFehh: E40= <8
<= Htd EHE?’% TFES7I7F g% e, 2R A

4 11 OECD(2019)+= HSJtt}. Kleinaltenkamp &
gt g o= Qs 22kl 2l HEo
Eof Slrpil Hofth webA, 2 =wolAs
27g7re] o idolete E4or s 2l FRIt AR =AE 4
At= ol 2etsll, AFgAZE 22l B[ AFAde wdsh|
FeiM= oH 845 sfjof sh=A] AAATE Tl wefsiEaz)
.

4
9|_lg
o,
'l
l.n
N
N
AT
)
oflh
ox,

A 2 A A=A (credibility) Tk ¥4

Al 2 AolA= A=/ (credibility) 7 HE A 4124 (source
credibility)ol] tHet FoE At A24H2 thefRt 2okl A
Holglglon, AR AL A28 uret AHS Aot FRAES
AEAEAD diet 5a AEste gojolth. £ F NERI=A,

AR Aol e A9 A7E SuE F, oEAols: S5 A
el Bl A9 ofuet Walor Ay PR & 4 A FrE

A ATES AR,

== =2

1. A=A (credibility) 2] 9]

Zool ThFSh AFEofo A P QIR 22 H, AR HjA ol AA
AT o] gttt Sundar(1999)+= A1EAS “olopr] o] Ayt tigh
Bzl HrPeta Aostt. Callison(2001)2 A2 Aol

ARUACIE ] Egof et AR 2] w ol
Aolgtt(Hwang & Kim, 2022). Mayer et al(1995)+= A=Adol=t “o]A

3 " § o
12 "':I'H-_E i ! "‘.l! .!.\i.



4

olt

-

3ok
NS

SF

1

T E5talat k= ARl disl] 717 0]
A (medium)e] A= o] 217]

Mo rAl rlr Olﬂo

r}olx J> 2

Al

AR oS =
Arretal Aoty AxyAleld FokollA FH o
o off AR HAA] Z22ar bz
of W& &2t Zo] offrtal Kottt whehA, A #ARFuAol A
A2 et A=y thaA AR AT wiAZ] 12l ujA| 7}
2 7HsAE Edlof skl B kth(Appelman & Sundar, 2016).
53], AFuAleld B AdeFolA A= deo] gt =27}
itstA olFolF =t siF woFe] AFAES 20 Al7] FHHEE
2124 (credibility) 2t A2 (trust) @] 7HE-S A3 A 7|2 ot Van
Dalen(2020)°] w2 Al=dy} A7 F2A 0=z HAAT 7)o
Ngelw, A== myo7t EAHA JAHE AHE Al o+ =
Aoletal Z|diste= Aol et Fiolztd AL AE 2E 5
= (perceived believability)’ 02 & © &2 9 AHof tfs
o1z Z‘l/g%(percelved truthfulness)2] AEE 2Jn|stc}, Rieh(2002)=
ol 7HEE, A2 oln] kEF
Bisg 27 1%
Al=let A= o] 7id2
132, A==

ol 71

A1=]7} algfo] gt o=
L

4\_
AF Aol AHAel 7)5olata A ogteH(Van Dalen, 2020). o]Z

oA Z] o Tt 714 ”&‘i‘rola}ﬂ A ogtet. sha|at, Azbofx
A=A (credibility)& A= (trust) &} Fojojo]m,
/\]ﬂ/\-]c /‘]ﬂ—J oquo
wofo]| whet AlZ Aol digt o7t thefetel Cofta P.(2006)2} Mcnght
A o

12]/do it A7t 17 744

Aonstdog Aax
M, 7 Hopde 41248

DH & Chervany NL(1996)+= %]
olfolatal mpobetal Qltkal Hkth
U T
o] ujt]o] AFAH =A
J (objective)7t 91QP=t], o= 2atal
31 25}A]

ﬂJ[ﬂJ

[
west] s8] weloks RAw oot A3
Z—]/ﬂ (falr)jq- 714L
A 4 Qe 84E FUHHeR

d A

A ZFA B grefet o
7Y okl Bkt (Appelman & Sundar, 2016). ©]

2atel mrjololAe] AFAe Bels
Ag A weisict

H}A] O gh :v_
doll FFg

o 1=
SEEER:
S
=E-5t222F Chung et al.(2012)2
13
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Kang & Yang(2011)2 E2119] Higt A4S Hsr]
1ol authenticity, timeliness, popularity € 1231t} Dochterman &
Stamp(2010)2 9 o] ] (web)oll gt A2 wdst7] 93]

authority, page layout, site motive, URL, cross—checkability, user motive,

tt.
iy

content, date, professionalism, site familiarity, process, personal beliefs
9 8945 1Edl7]Z 3tk Rogers & Bhowmik(1971)-2 #HARFYA oA
WA A FAA (homophily)e] A=A (credibility)o]l F3FS o]t
HoItH(McCroskey et al., 1974).

T oA, 22 AdYE W AFyA el tis At
Hellmueller & Trilling(2012)o]] @2, JH o] A=4d-S H7ted of
IHY Ao g2 E L RO HrAREQIA] (source credibility)’@F ‘o=
A =He AE7F HF =2 (media credibility)’, 12|31 "oEA HA|Z]7}
FA = A=A] (message credibility)’ & AAI3ct. Lo and Yao(2019)+=
HAIZ7E 38 ARNA] RABAJAE Rber HAA] 25 E3tsf] 2=}
Z2d 44 5 HAIA HEL(source) o] 42 2]
TAEWOM)ell tigt A=)/ 1Ale] Faka mZIvtal Hetrh AH
NAE AFE Y35 Cheung et al.(2012)2 &7 A 9T
nz]= 942 F9] A(argument quality) e} tlEo], HH Y
A=) (source credibility), 2lH A3 (consistency), 2|7 YFHA (review

sidedness)2 AE}H(Cheung et al., 2012)

AEY A=A (source credibility)©]2F Chaiken(1980)¢] w=tH
HIAIZ 9] Alg] Aol it =4121e] Q1412 ofn]dttH(Cheung et al., 2012).
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Sussman & Siegal(2003)°]] oJst HE o] tigt A=A = HE Y
A=A A5 HAAE AlEcte AERAHE 2742 digh 25,
AE] 5& ZsH= s olth(Hur, 2016). R A(source)oll thet
ARAEE & oid AE A=A Bdste o 384 9=

0] A tH(Cheung et al., 2012). Salo & Karjaluto(2007)¢f ¢]stH E79]
22l 2ol FHEI7E AEE wofl= A% 7Hs/dol £,
AHEYo ditt A=e $F5h= A2 82 Fastttl Eth(Van

Dalen, 2020).

AFYA0]AA -2 Hovland(1953)2} Sternthal et al.(1978)-& A XA
AZFAS Idst= 8 84S A (trustworthiness) T
a1

e
o,

expertise) o2t A o] (Park, 2008). McGinnies et al.(1980)
ES Aok 58% 842 FHY ot AT A4S
of m=w, Mg AA T Ageo] et 2l HhEA,
29} 4 integrity) ol e Zolt}. Gotlieb &
Sarel(1991) <Al McGinnies et al.(1980)2 §-AFstAl A2 3l+=H,
Aol oz og mFdo] MU= ofFet #elE Aoz,
Aozt ARAGFAAZN Y AR H AA = #rlE Aotk (Park,
2008). A AFAEL] AGoJet FASHA wAeH2014)2 A dolwt

Aed Jro] AHYo] Sl f=EA] Al 2dH=A et

R
oN,
o,

flo S

R
>
ox ¥

QAjeleta Hojgon], AL Frde] Bl FAl| el st
A& T 4 9 AN 522 259k Bl gt Zolen
% olgct

Wang et al.(2008) &= 41=2]/4d& B7loh= o A4 Jd4dS
asfof ehetal FAEH, AU AEAT SARH(EAD Aol
5474 (homophily) 7= Agto] =of Qlrpal M3ttt FH/dolgt K
FTAZZE QIAS AH A B4 £ (e.g. A, 7HA|¥, S+, ARRl4]
219 S)olA ] FAMIY] AEE ou|ttt(Ismagilova et al., 2020).
Ismagilova et al.(2020)= 22FQ1 eWOM &f Q1o HH Y A=A H7t

O
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ro,
2
Bl
o,

re.
ST
59,
o

Levin & Cross(2004)2} Smith et al.(2005)0] W2, A H A9]
Aol Feas AEY A=AEE Z3ds] AE ZA oigt A=A,
ookl 99X |1 7|97t =4 HrrEoh E3E Feick and
Higie(1992)e] @29, AB[x= RO g1 I55 FH U] ARy
AEAA weget, McAllister(1995)0] @2, A4S &3 A=A
ot gH o] A4S olele ol AHE f=ste Sk AShTh=
A7} &HEEojoF g5ttt Gibbons(2004)Xt Bansal and
Voyer(2000)o] @2, FH A0} A7/do] FdErs g JRE

AFs] g EE 8T FEL Eorinh

WA AgATtolA FEY A=ES mstr] floiA A
Hafjof httal FASIEH, AAl 22l A FHof g
& i FAFSHA Aot QU Reichelt et al.(2014)=
ZhQl F-h(eWOM) 2] A=) 24 (expertness),
(trustworthiness) 12|31 A (similarity) &2 o] Fo]Zthal
HLo & Yao, 2019). Ayhe et al.(2013) FA] A&7} JAL-S
A2 e gl

[]
o= UM

K
i

™ore >

o
1o ux
¥ ox

>
o
%

Arazy et al.(2010)<> Facebook 7} Z-2
g o)=E Fdiet HiAlstY shrlo] HEA
AEE Tash= Y, Linkedln 7 22 AE7F U ES
T2 AHYS MEde v e s A4S waeittal Hfrh(Park,
2008). =X =R1A(2012)2 219 Ao gt A&
APPEed, E2AY S FEY A=4S dd 2dolA] HFdote ti4l,
Aed 94 A F Aeoz AEstste] A=, B 22
2h2] weto] Mu|AkTh BEAtvl e A-gA weho] AfH| Ao A

o ARl BAHA AFHo] F5ot FFL BT

lo
A
(R
oflt
>
=
[>
2
X
rr
o
HE

£
A
O

o
HT
o

©ERIE

B

G5 WE]s= AM, https:/ko.wikipedia.org/wiki/%EB%B8%94%EB%A 1%9C%EA%B7%B8
5 by i
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https://ko.wikipedia.org/wiki/%EB%B8%94%EB%A1%9C%EA%B7%B8

5

o1

t}. Soh et al.(2009) 9A] 22kl 2lF2] A=Adef o
otal B tth(Ismagilova et al., 2020).

5

2014). Fan & Miao(2012)2} Pentina et al.(2018)& 2z}l zlHole} =4}
7t

=
o
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AE=H71E et ofd trefet 2ol AE} Zﬂ% S BH AR
S gFololl ek A=gE melRto gy FHoR R A=ES

ki)
S,
)

i

o o =
Ry
oL

ARt 2ol digt AZAgS & ozt degt
Mg olu|stH, Kuan et al.(2015)9]]
2Fof7h 2t g RoF -8Rttt
tH(Yao et al. ojof tisl Al=Z[oh= A2 2ol gt
FE ofw|ett E/\]oﬂ &8 gt sk H7tA 17‘41—1 FTF=
] tH(Yao et al., 2020). Kruglanski et al.(2006) SA| 2Fo] ZEE Sl
gFolo] AAlde mefste A2 2Rl tiet A=dE 57]'/\] 7|13 g
HH77F 9 8ottt IASHA Rtttk Hkth whebA 2lReo] JHE
@] 2 Relet gf ARAES Bdd 4 A k= BuF ofyet, yoprt
7

At O g PAE A% AAA T A4 B ok

o,

rd ot rfo
=3

i)
I do
B

)
h:)
™,

rE
i
e
[\)
()
N
2
N
o rr
4

o,

, A Y ESA 2 BeoAs AR A TES
7Rt g o ARkl et A= F4% 4 th(Huang et al.,
2015). PEA7HA 2, Xu2014)of] 2™ AHR= 224Q1 27 o A]
2l Rofof gt A eE wasty] flsiA g& 21 2|
AHo oJEdtth & gRol RIS Fo el Folo] tigh 40
AEA AEAde wdste ALrt 5o, Yoyt gi AR Brtshe
ol 92 vl H(Yao et al., 2020). "I R, BRo] T2HS 5o
gl Rofof gk ARd-S Algshes A SAlA Fole] ARRlA

EAZ (social presence)ell tiet 4125 HU Aej2or 2o}
AAHUAG T =AA Frestl, ol AR 2R A=Al tigh
A4 Fol71= th(Karimi & Wang, 2017)

rg



dict A=de gdshes b 9= ndn. meEbA, 2 A= A=
1 A AT A= 2lHe] AR dish
o A

ZASER, ALgAT} ol oA BESkT gl ATt dl,

Gilly et al.(1998)°f] 2™ Adrdor AH|R= OAREZA FHgoflA
Az/do] =2 JHYUCRHE IF
Nantel(2004)°f] wt=™, 22l 2]F
g fole] AeAde TaAlehL, 2
A8} Lo & Yao(2019)&= &8 22 A
ZASEA, @Ho] HuE o Auge] AEAL melels AL Lafl
7ol AFdS wdsle 2 84 F shib= Hokoh AA|, 4H Y9
Aw/de metstr] Ao 29 27 AfolEofA gFole] 2 24
M=ot glfof7t He Fota #E vig o g ARA A4E ALt Lo &
Yao, 2019)

Metzger & Flanagin(2013)o] @2 g]fF-ole] HgEAdo] 4=l

Y= vA SHARE aBkE AErtE ARl 27t el
A ZIRte R ofsfahy] A A7 mEel 2wl w2
2ol 235|7 =i A #4444 T2 vt 7| o

lanton(2013)9] @t=2H 2z}l

a
S P
A =AA FEAor ] oAt FEA R IF=
T}(Steffes & Burgee, 2009; Saleem & Ellahi, 2017; Eagly &
Chaiken, 1993; Ismagilova, 2020). 2231 7% AH fAlo]|Eof Fgh

o
2
_m
rhI

19 A _ul_rii ""i



ATE X3t Wang et al.(2008)> F&A4d0] 2RIt @ mefQl Aol A
<+ = ZRSlell digh Q14 2 IS (persuasion)o] FFS m|HTh
Horow, A=A (credibility) ¥ A7 Qokal B3t} Lazarsfeld and
Merton's (1954)c] = FAstHal wdsh= 7|Eole A, 99, T,

A7 3o 712 5o Adct(McLaughlin, 2012).

N

AdTe} o2 2](2003)2] Aol ofstH 22l 2 RE = o,
PAlat vlsstral 7= AR 2lR7E o ASE A =
Eh = gFole] Al i A=A Q1A
U}, Forman et al.(2008) SIA] yot Fd/do] &2
ArEERE AR AHE7E 9 A58 IA =AAH =
gFol7k AR g7 fAMS 7HRE =R o A5 Sl oebA
ol ofF AF =2 AB|2o] tiet HO R o]ojZlrtal Htrh(Yang,
2002). Lis(2013) Al 5ol 22l 27-2] BHlof of
FFS n|dokal Bkt ofAlgk, w2 Abedin, E. et al.(2022)+=
gFofete] FEAol w25 Yi AEAo] 5]y FAadtal
Fsk=, ol gRelet =2t 1o FEdo] IAF=H gRFoid
ot Aol A4 dFS nA7] "zoloh. 1 ol A
WRSHA, Park et al.(2013)2 2]Fo] =g HH7} FH A et
AAE e BER, 24|29 oA A4 St g il

Horth(Xu, 2014).

°

4

&
)
i)
o,
=2

AA oE 2ol AL AlFEolof 2l AR we] Esol
HEA FAR R AAEA et dAEC] Aok A dFelA
At BlRole] A=A, $24, LA Sl dw A=A dd=
mnkE A dAl disiARt F5514], sig 845 wefd =

3 y 1 |
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ZolFl alio] Puo] it PAA AFol glek. webA FRold
Y, FAY, AAA 5o 848 st FFHOE AR A=Y W
2

7] Qs elRolel B oW FRE ATk sh 21
b

QA mretstna o %—Lﬂ -Hrﬁ::—s}% 6&741@01 czm.
A7 AR 2AHS AFEHAL B2 QlEY 4] ool
15 glRolo] ARA, EAA, AAA 5o aast 2B A=A
o g o welgity, AA L2kl 2@lH Ato]EoflA
ARo} AZHT Y W, AAgate] AR dloldE

EEELIELEEERGE LR
{7 At

e
Tt o
Ot
o

I

g
10 R
N

n:>4 N

A
O
o,
i)
o

r

fin
s
Al
i
L 2 X
r

=)

= 0 o O

of ™ dr

o] AR TQ OFAFS
=

=
w0l HeAl AnE

iz}

)

o

webd B A7e 71E A 034 AAHE FBA she
Asto =, AHgAe] BHolA AA BF dlolES s, teFs
B elel A 5 oW el A £uAs] ol 4514 el
offl ol folA Ego] HiA ZASIA Atk o wpgoz FIFHo=
R A4 BEe BEs] 97 dRel AR AT WAl ettt
Are Aeke Hold 71 Agapere] A4S /.

3 3 1 | s
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A 3% a7 =A

2 el A 29 B ATE MFoR TAHY AF BAl
dfef AgetnA Atk 2 Aol A elfel 3R 8 YoE
WA stergt 5, HH A4 Bee BEs] s eliel 4n
AlZol ol Aoz Ay oloF & A sefekA Atk olF S,
Nze] A5 ojEelAcl A AFRT G eiel YrE vigos,
AL 2t e

e,
X
o H 1Y

20117 wetetaat @t 2 AT AR ojE Aol Al
SAsHe ARolA ] el Ana et A9 A7 s,
Se diEgolut A, 3L AuFoltt vt 5o axgl wa
Hopg mi ob92i o HO|RhF$ AT Luld, 2012)

AT BA 1 AZ oEYA0 A9 PRol AR AT BF L =}l
3RS B A% 4294 94

Hu7L ABETL Qe AMETA Pt o2 S5, WA EA 2jne

AZote chaFet o Aol F Aw ol Zel Aol A4S oW fol
ARE At dia] 2ASA Gt HRel, AL ofZelAle] el
S-S ST ) eliet G elie] AuE Baw Adol Uk A
doz ERet AR 2AE AP, PR AL serst o
9lo] of@ #Ho] Rt mgol Trki S G Ao o5
zApstaAt dek oo et =EE (A7 BA o] ARA A7
A et 2t

22 :'—:-' _ul_



AF ZA 1.1, @A AL ojZAlol oA ofH glio] FHF0]
AFE AETT

AT ZA 1.2, AHEAF= ol| 2lRo] AR 2R/ A=A et
7HE E&o] "Hrhal IAlsta Ql=vt

sfetol = Golm|gh GG wXA wekstuzt ek ol wet AA
(@F BA 1.6 ofst AR A7 BAL okt gt

e

AT A 1.2.1. 2lFo] AHE T3l 2lFele] &%
upetsl= A2 2l AFA et =gl Het

AT BA 1.2.2. gHo] HRE T3 gHofo RS
mpetst= A2 2l AFA et =gl Het

o)
&=

A7 BA| 2. AgA PRol FH BE @F F olf

AT A DollAe A &4 DollA & ZAE Edi=, Z2F A&
EAlolANA AlFstal A= BRol BERE AMGAZF ofd WAooz
P A=A A} o] ZF giRo] AEE Ef ol{E
Sheh. AAl A& ofEZA oA B FA Al glho]
01—7-]] _9}_9_0]— o—]O] 01_& /\]-.Q_Z]-—_ I:H/KPOE _’l—__,] 74/\14

Hgo g2 ofd 2lRo] AHE o E8stier] Eojie 271
elicitation interview & “&ol Tetotlz} ek, <A+ EA 2> 9]
ol A A= o2 2

o]
5

ofo
ol

i)
2
ol
2L
kil
_>,i

o,
HE

1o m[o i
ik

\
Jfu
oX{L mE

NN
=

=
1o
2

b | s
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AT BA 21 AEAE ofE o] ARES F2 B8
Q=71

A7 BA| 2.2. A§A7} elio] FRE BEFE ol ROt

AT 24 3. Ffol AE AF F4e A H HAA

Apxate 2 (@7 BA DA (AT BA DI (@T BA
Dold BEE ARE vigor, @A ASAt Bl ARE Fashe
Bl A oW BHFE AL T o Yzrh QA mebse
ot A ofZeAolH] eie] AR AZ FAlo] of| Wgom
MAslolof EAel] et Al AAL At ek (AT BA 39
ARAQ ATEAE et 2t

AT BA 3.1 AEATE o] PRE ek BN HE
2HE 2D Uze 5ol
AT BA 3.2 AR AR A B 5] SJeiAE FHol

AE AlE WAe] of" Aoz ML o]of 5t=7}7

- - : 5
¥ [ -1l =
24  2-1h



A 4% A7 P

A 4ol dT7E AAste B0t Awstadt st ot
(1% 3)3h Zo] A7 o] ZAtH 17 A7 11 2% AT 5 A
WA v,

op25 ?:'l'o"kl 21 E“OIE"l 27 qlolﬂ
2EE5|0 U= At QlE| R HERA (HM7|E) |8} ol =
2|50} A ZAL 23 st olEis
7= 1. A7 ZH 2. ARBAte| 2| 0] YE #E HE U 0|7
2= AoflM 2l 2| H0| YE AIS $E U 2|70 YEE S5t 2| A=Y oA #g A7 2 3. 2170] FE HIZ LA 241 & WU

(23 3] 7 13 &A

AA eetel el SAEoA ATIIL QU= 2ol Fuo| 4o
ERE thpsto] obx] ofof ths] AAH R 2 Ho| itk whebA,
A ou] A2 B (AT BA 1.1 @4 A% Ao ofwl 2lHo]
7ty e motstaat Wt o] ZAtolA AA A7
B )5S AT el ofE 2ol ArSoe] ATHL Ql=A| 1
o £572 oL, of WHeNA ol el ARS ugoz 1%

S

e} 23 2AE RS

ox o o
30,

O

N

1A Qe oul 2ARlA sebet elie] 3R 26714 F A=
Wl A 16715 B, (AT B4 1.2 ol lie] Fut
2R A4 stere] 7Y 2ol Trkn AR QAISHE dEThE

]
FRAL olF 95 1692 oz wlie] FuE BetAs

rr

25 , ,,{ﬂ o 1]| @1 T



t=o] o] HollM A= ool tish AR SAlol 7teH
dlolH Ak, F2 HolA AlFEe 14712 gfe] JRE Add,
gadz 25 AR mde] Egol Hoal At A AR

23 Aol (AT BA 2. A8AY elHol AW Tg AY @
olfyot He] (AT BA| 3. FHol Au AZ WAe] BAY U
M Gra o2 99 1590 A% @ A8A4E o
75009 A% ) A4 715 Eloleg M. oS Fal, AA WA
4 A FHo] ARE WS A FHOoR AL, 2ol
A2 FEHe o2 dolHE s 450 .
F3H0, @A Ghol ARE B AN AL BEFe] o]
of® MG Ho| A vors APHE mETc)

A 1A A8 ZA
o

Al&skaL

5= A

=

H]

Ex

ARS] BA L AA] A& o] FLA ol A oH gFo] FHE
A 11 Fof FRE mefshr] Yol o|& fsi 1) #F
Z U o]8A A 25 7H9] o E Aol ofA
A55< of ARE FHsta, 2) FARRE 71 9 A9 2R
AR 7 ol (grouping), 3) 1 FolAxZ 9ty gMo] 753t Ak
NEZE Al ANA AFE = 2lFol FHo| et /id-S Attt

Al 1 8o A= A3 TS Aast, Al 2 oAM= a7 2a=A
&8 AFE e 2Re] AR toiA Aegit

o off
ot
e

N

K

Moo

=]
T
=
=

2ol 2R AHIAE AETE olZaAol A AEet
_]

e
U Aiel 4 A% Aot A9, S4B EY A8 5
o

@ https://www.mobileindex.com/mi-chart/realtime-rank
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H#AYS #C|XIH70H
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< B8

2023-05 Game  App v

MAU(Monthly Active Users) & #12, 08 3% 82} CH0IE{7} 0| EElLICH

10

whatA,

’ 717t2% KakaoTalk
Kakao Corp.
n YouTube

Google LLC

HIoJH - NAVER
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Aelsta % 147449 2ol AR sl AFE AW 1474 0]
gHo] AR ‘o] otolt], ‘Tl A, % R A%,
YAAD, 5 Foka 4, F ARED A AR, BAR] PrE
A4 HAE BEY, W2, WY BF, F FF A, 291

% A 2857} S,

otell [& 25]= ARl T2 2o FRo| whE =gl Hed

o141 BASH Adfo|tt, FojztolA FH AFA-S wske=d Z+
gl Ho] JH7} E2o] "kl QAS=A]of il ZAKGH At ‘Bl
SIAEZ 7Y Bt 4.5 2 7PY E&o| Hohal ¢lAlEHE Ao g et

WYL 1882 7MY mgol HX YTk A4Sk AR b,

e M i same wuer BT RIST el YLD wew mew wawa e R
AU 2.81 2.25 3.38 450 3.56 413 3.06 3.06 2.94 1.88 338 363 3.50 2.25
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Spearmanr Correlation P-value Spearmanr Correlation P-value
g0 ofolt 0.282 0.290 -0.046 0.867
gl o] Ak 0.799 0.000*** 0.470 0.066
% I8 A 0.550 0.027* 0.505 0.046*
g8 S| AET 0.712 0.002** 0.612 0.012*
37/44 0.520 0.039* 0.739 0.001**
% Fota & 0.107 0.693 0.679 0.004**
% A2 A A 0.039 0.887 0.340 0.198*
EA%7) B 2E 0.166 0.539 0.863 0.000***
A7) 7l HAE 0.174 0.520 0.851 0.000***
T2 0.538 0.031* 0.693 0.003**
=) 0.552 0.027* 0.849 0.000***
HHE B 0.168 0.533 0.443 0.086
T 85 A9 0.392 0.133 0.589 0.016*
% A z38]5 0.638 0.008** 0.903 0.000***

[ 28] 7 2ol AR ¥ AHH-FAH U AHA-ARA AupA B4

23}

2H A4S Brlehs § Ego] b o] BHo] TA4L

Lo mgol S o of| 4T BAY 9eA 2
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&8st 2|Fo F= M
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aoary 3A82 g gatns Baan G SRR GER U e=a 30T ey

Mean 8.67 3.27 313 2.07 1.53 1.33 0.73 0.47 0.47 0.33 0.27 0.07

S.D. 4.58 4.79 3.74 3.65 2.80 2.92 1.62 1.36 1.36 1.05 0.80 0.26
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P09 464% 11% 179%  36%  0.0%  11%  179% 00%  00%  00%  0.0%
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Swan Oyster Depot

You want fresh seafood? This is the place to be
at in San Francisco near by Palace Fine Arts,...
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Abstract
Study on How Users explore the
Reviewer Information to evaluate
the Credibility of Reviews in
Restaurant Exploration

on Map Application

Minjoo Kim
Department of Intelligence and Information

The Graduate School

Seoul National University

With the increasing popularity of using map applications to explore
restaurants, many consumers refer to reviews. However, due to the
anonymity of reviews, there are problems such as review manipulation
and bias. As a result, consumers find it difficult to decide which reviews
to trust and accept. In order to assist consumers in evaluating the
credibility of reviews, there have been continuous attempts to provide

information about the "reviewer" who wrote the review in map
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applications. However, each map application provides different types of
reviewer information without a unified standard. Not providing
reviewer information with a clear purpose and usage can ultimately
hinder the user's experience of exploring restaurant reviews. Therefore,
in order for users to explore credible reviews through reviewer
information and have a successful experience of exploring restaurants
based on them, the current inconsistent reviewer information provision

needs to be improved.

This study aims to identify the types of reviewer information that
are needed by examining the process of users evaluating the credibility
of reviews using reviewer information. Therefore, this study 1) identifies
the status of reviewer information provision in domestic map
applications, 2) identifies the status and reasons for users using reviewer
information when exploring restaurants, and 3) suggests improvements
how the reviewer information is provided to help users evaluate review
credibility. Two studies were conducted in addition to a preliminary

survey.

A preliminary survey was conducted to investigate the number and
types of reviewer information provided in domestic map applications. A
total of 112 types of reviewer information were provided in 25
applications that offered review features, and 17 types of information

were offered in domestic map applications.
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Based on the 17 types of reviewer information identified in the
preliminary survey, the first study investigated whether users perceive
each type of reviewer information as helpful in evaluating the credibility
of reviews. For this purpose, 16 participants were recruited, and a
survey was conducted to identify their perceptions of review credibility,
reviewer expertise, and reviewer homophily based on 14 types of
reviewer information that are provided in Google Maps, Kakao Maps,
and Naver Maps. As a result of the survey, the participants generally
responded that "review history” was the most helpful and "following"
was the least helpful in evaluating review credibility, reviewer

homophily, and reviewer expertise among reviewer information.

The second study investigated the status and reasons for users using
reviewer information, and identified the inconveniences and needs of
reviewer information provision to derive improvements. For this
purpose, 750 search data from 15 participants on the domestic map
application were collected. As a result, 533 cases (71.1%) searched for
restaurants, 335 cases (44.7%) explored reviews while searching for
restaurants, and 151 cases (20.1%) explored reviewer information
together. The number and types of reviewer information used by each
user were also diverse, with users using at least 7 to 43 reviewer
information in total, and at least 1 to 6 kinds of reviewer information.
As a result of analyzing 179 utterances out of 257 utterances collected,
there were four main reasons for using reviewer information. Of these,

reviewer information was used to judge the credibility of reviewers in
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the following cases: 1) to identify the reviewer's expertise (62 cases,
34.6%), 2) to identify the reviewer's trustworthiness (61 cases, 34.1%),
and 3) to identify the reviewer's homophily (27 cases, 15.1%). Reviewer
information was also used to obtain additional restaurant information

(29 cases, 16.2%), not to judge the credibility of reviewers.

The results of this study revealed three reasons why users use

reviewer information to evaluate the credibility of reviews in the context

of restaurant search. Additionally, it was revealed that reviewer
information is also used to obtain additional information, not just to
evaluate the credibility of reviews. Based on the inconveniences and
needs that were previously derived, it was suggested that the design of
reviewer information should provide the reviewer's expertise,

truthfulness, and homogeneity in numbers to be intuitive for users.

This study has academic significance in that it revealed the pattern
and reasons for the use of reviewer information based on user log data,
which is different from previous studies. Additionally, it has industrial
significance in that it suggested a design for the provision of reviewer
information that can be extended to a variety of review search

situations, including map applications.

Keywords : Online Review, Credibility Evaluation, Reviewer
Information, Expertise, Trustworthiness, Homophily
Student Number : 2021-26590
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