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Abstract

A Study on Consumer—Centric Health Information

Provision Strategy Using SWOT—AHP

—Focusing on the National Health Information Portal—

BAEK JAEEUN
Human System Medicine
The Graduate School

Seoul National University

About 70% of Koreans access health and medical information through the
Internet. Health information providers can contribute to improving the health of
the public by helping people consume and utilize health information
appropriately according to their information seeking style. However, existing
tools for evaluating health information websites have limitations. They are
limited to evaluating one—size—fits—all tools and lack strategic suggestions for
providing consumer—centered health information. There is a need for
alternatives that go beyond identifying the quality factors of health information
that satisfy consumers. A SWOT—AHP evaluates both internal and external
environmental factors of a health information website, which provides strategies
based on the prioritization and weighting of quality factors. This study examines
after a comprehensive review of prior research of consumer health information,
a SWOT analysis was conducted on the "National Health Information Portal," a
platform that offers organizational health information, and conducted AHP
survey with 15 experts specializing in the field of health information websites.
The analysis findings indicate that the most effective development strategy is

the SO (Strengths—Opportunities) strategy, with a focus on prioritizing
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evidence—based and trustworthy health information (S1), increasing the
utilization of information by the public (O1), and producing consumer—
centered content (S2). Furthermore, the optimal strategy involves addressing
two key factors that were assigned high weights across all factors: the lack of
public awareness of the website (W1) and the demand for personal health
records (T4), which had a high weight in the overall factors. Based on these
findings, specific alternatives are proposed, including posting website
descriptions, opening consultation centers, optimizing search engines, and using
OPEN API as specific alternatives. Beyond evaluating health information
websites with a uniform evaluation tool, it is necessary to evaluate health
information websites that are affected by the flow of time and environment
according to the fluid and complex nature of the Internet, and it is important to
prepare priority strategies according to the evaluation of consumers and

providers.

Keywords : Internet Health Information, Consumer Health Information, Health
Information Website Evaluation, SWOT—AHP, Development Strategy
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