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6% | 534215 | 17.820% | 4,452.02 | 890.13 18.060%
$HA | 29,979.23 100% | 25953.03 | 4,026.20 100%
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891 8213
A7 REUSe

0.7035 0.2608
0.5469 0.2411
0.6199 0.272
0.7362 0.261
0.7466 0.2705
0.8187 0.2329
0.7398 0.3529
0.7626 0.2652
0.2683 0.7203
0.3214 0.7805
0.2846 0.7937
0.3811 0.3548
0.2925 0.2875
0.3167 0.2952
0.2875 0.2915
4.7468 2.2729
0.4183 0.2405
0.4183 0.9487
0.9549 0.9381
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i%:];f;?% EE AR s 0.2001 0.2623
HAANE S AT g4 0.8248 0.2018 0.2845
AEATE BEA ol A F ) 5o 0.8354 0.1837 0.2700
Ay A Zo Al Zho]| =]
X;;:;i ;i; 3}:1; STE 0.8534 0.1559 0.2799
A} B 5% o P 5
;?;7;; ;;‘ij A s L ea13 0.1165 0.2995
A2 2 Aate] gk A& 0.3577 0.2582 0.8073
ARFa) Hw/mpzhel tiah A& A 0.3126 0.2115 0.7170
22—4@ BRI A e 0.3142 0.6990
BAAE] A4 4 v 0.1504 0.8358 0.1791
FRARAA TS Wk G A vl 0.1746 0.8437 0.1634
A3t A7) AfrRo] AR AHE 0.1543 0.7072 0.2506
% % (Eigen value) 4.3128 2.3272 2.2210
AgE 2 0.4930 0.2660 0.2539
A B 0.4930 0.7590 1.0128
2 2 % (chronbach’s a) 0.9501 0.8975 0.8781
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=R 1
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g’—zé/\é *k
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S A 500 00631 | %5 1
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2454
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=] 2= )= 1= X _ E~
32 55 | a2 | Am | F§ |wuw | 3T | ZF | e | w8 | 5% | 3T | 3% | 2q
FCp
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3 |~
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E!J:é_ *% *%
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aoya | 05937 | 06274 | g pagps | 04791 50359 |
s h=]
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SEART dEAoR OAIFE 18A7HA] 2FEE F
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& Coefficient | Std. eta t P>t VIF
Py 30342 | 0.3707 . 818 0
(reﬁggﬁj =y | -01997 | 0.0645 | -0.1001 | -309 | 0.002 | 1.05
XA
ey | 04324 | 01250 | 02581 | 343 | 0001 | 282
H] o] 1] & A th
A | 07262 | 02008 | 03200 | 363 | 0.000 | 475
MEII T | 02752 | 0.0911 | 01511 | 302 | 0.003 | 2.96
< 52| 04324 | 01259 | 01306 343 | 0001 | 171
A §§i 02681 | 01010 01549 | 265 | 0008 | 404
ua]v; §% 0 07262 | 02003 | 01446 | 363 | 0000 | 188
H| 5
A g?ﬂ 06741 | 01454 02847 | 464 | 0000 | 446
A4 | 01179 | 00394 | 01243 | 300 | 0003 | 2.04
B 01021 | 0.0389 | 01187 | 263 | 0009 | 2.42
X]""EE o
_%r%l 00817 | 00478 | 00854 | 171 | 0089 296
=4 | A4 0.1953 | 0.0770 | 0.0804 | 254 | 0012 | 1.19
wa | e | 01047 | 00434 | 00645 216 | 0031 | 105
G2 | 00596 | 00378 | 0.0930 | 157 | 0116 | 413
A4 | -0.0038 | 00141 | -0.0083 | -027 | 0787 | 1.12
A% | -0.1209 | 00431 | -0.1583 | -2.80 | 0.005 | 3.78
al 0.0302 | 0.0619 | 0.0162 | 0490 | 0626 | 1.30
2 = 0.7088

Adj. R* = 0.6969
F(sig.) = 59.67(++ 2 €& 0.000)
N = 360

_54_




p—n

|
o I
= ™ ol H T A
o] W o Xo o 0
MM w cjiﬁl %0 R o
S W o T N
> oy < L= RS E ool AF
B on T = SR= B oW
am AF X B ) % T o B -
= o X0 ‘UF oo o ™ Ea i .
o o IS o o . K| o T % ik
T zourmﬂdr WS B3] o o -
e T~ ~ N SR8 AN =y & —_ '
oo 1r_. X APy 1_._. Np < o <t 9 ~ =N =
s Al ES o e]E my 2| © e 58 Q 8IE T o o
B ol X0 HH n = I X o | o % A ] P ) T
ﬂmﬂoﬂﬁrwnufl T R D B mﬁumﬁ
o T M Mo :ﬂ o Bl % uﬂx Ho IS mﬂ =
o < 4 ~ = (8] = Caliny
wu N % o oM I &2 I IEC N S | = 3l o o o
X ETow BT « 53 2 ERE THrTE
K g < E o) %o o~ xO N |ed|ed AN o o
Ho = Mo p TR B
0% T Fx T = ! I W _
lo U X g A - I |5 n T
M T op- D = 5 | o Mo o |
il oo o oy & x B2 8 2|8 e B B oM
LLHEJL% % N 2 5|3 o Tz
= EREENIN = = e < T R R ™ = o
%0 Ny ol R o < 4 BT oz
80 R T & do o it 7 b W
KO o B G = ~ ~ Mo W =™ =
U_l lo O\Vu Nro " ‘.__mlv = - U..* WT_ = N =N = N ﬂm ﬂo Lf
) o & W o B oo M ke S e o= Wy - i
= — & X 5 Ao | o - B
- dJo = 2 < of MV Al |2 ERIiS = W E o
™ Mo ow S = i %o D éar1éo
\VARmYy S a < o = RS2 %
oF o5 M I - rlnm i o Wm_ g X
rJ 0 B mo o m T Ho
CR o P
©lF s
<Jo —~ ~ o
vV 9 o Mu_ﬁw_



o o T
il ] 1
Eox g M TIEN S i
0 ~ X © o —
o H mﬂ my o oMo o - wﬂ T
g oy won SO SISO IO O S
PoEop = o N 7 z @ ¥ o B o oy =
= o & M x n- G ) B = I 2 B Mo
E.# [ze) I o y Of — o ﬂAjl i = o ﬂ_wm i wIAH AL o
‘O W A N oo 2 T H e YT
N Ho o T W p ok o e & S 5 v o TRE o2
Lo R = A ® o Ty oo w W T T w2
w o B o T A ] AT T B N o I
R THET LI 5K R
o o w B B o o «F g X 8 TP L
o N T oﬂoﬁayﬂo%ﬂlo%%ﬂ.ﬁ gl
Jo o T O R o o W do o MK ®S
.= R S 7 X = 0 J s — o R of V
= o o 5% % o l 5 S o o o AT
- B o N G ERY = T K N L
o W F oD i T, T . X o o g b
FrT LRI T o w pxo_w SRS - ST = N
wﬂﬂQM%@%%wwW%aw%@%H@ﬂMH
_*o,._nfbw = 3
mwmﬂae%ﬁ&i@ogar.%@@@ﬂ%mmﬁisﬂﬁ
)MVQWM%Q&?ﬂ%ﬂ@z@ﬂﬂﬂﬂ%ﬂ%
Lo RS R e T .S N T P A N
— I El | —~ 0 ain 70 — OE I3 oﬁa = o o = o X
VA T % T P o ¥ TR o gy M )
ﬂ N UJA E vA_I i UFL ‘ul ,mﬂ \QO ﬁl m_l _.A_l —_— O ‘MH_ EI wlA.b \m‘._ W'A 1~_/| meo ‘Dr
. 1%07%&1.! 7L_IH_X3 EJEI]JT]E?UJ
ﬂ,qwa;mqywim%manﬂ TRE L5
meMﬂmﬂulﬂ]iHrwwiu%d;z?WNﬁﬂ:%izTﬂMeM_udl
—_ = ; e il —_ f
% N mox W % £ ol ﬂ Wy M W {F % Ew X p %
H & L ™ T N = BEE o X Pk GRS
xﬂ_ﬂﬂmwglﬁxw%@vg}w711
Xinoé},_,ﬂm og_ﬂ uoﬁEUrVeow:
AN ﬂuﬂuﬂ%dﬂ&onnmm@%
oouE,._@ﬂonﬂ Eﬂ
oo

-_-fj]_ =

2- )]

Ja

e

k%) 5=
- 956 -

5l

=
=

o] =ou
FOHE

’ 7]-}\é<172> ‘E]‘j:l;j_jj
Zﬂiq— 1§]<—]—;]_’ L'Txﬂ-o/]

_%/\]_
3= v

I
-T-



T Coefficient |  Std. Beta t P>Itl | VIF
o} L7148 | 04820 | 356 | 0.000
b nday | 02278 | 00839 | -01011| -272 | 0010 | 105
ey | 02015 | 0.1636 | 0.1066 | 223 | 0019 | 282
ek | 11997 | 02604 | 04828 | 461 | 0.000 | 475
MZAD T | 02930 | 01185 | -0.1425| -2.47 | 0014 | 296
E X}
9% 02016 | 01637 | 00539 | 123 | 0219 171
Al o
M ma T os7 | 01314 00434 | 065 | 0519 | 404
ol | &9 | 11997 | 02604 | 02115 | 461 | 0000 | 1.88
] &
Ad ol =W 09041 | 01890 | 03382 | 478 | 0.000 | 446
994 | 03039 | 00512 | 02838 | 594 | 0000 | 204
by | 01685 | 00505 | 01736 | 334 | 0001 | 242
24 00316 | 00622 | -0.0202| -051 | 0612 | 296
=g | A¥ | 03279 | 01002 | 01196 | 327 | 0001 | 119
wo | %® | 00334 | 00620 | 00209 061 | 0542 | 105
S| 00122 | 00492 | -0.0168| -0.25 | 0.805 | 413
A4a | 00245 | 00184 | 00471 | 133 | 0183 | 112
A5t | 00609 | 0.0560 | -0.0706| -1.09 | 0278 | 378
&9 | -00063 | 00804 | -0.0030| -008 | 0933 | 130

R? = 06137
Adj. R* = 0.5981
F(sig.) = 39.15(f¢] <& 0.000)
N = 360
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JATFAAE H5F WMoz Fo aclow Fgata Qo] oo U
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4

<HE14-6> T3 AT A EFUNHE)

[} FBs
5 Coefficient |  Std. Beta t P>t VIF
P 0.2970 | 0.4563 . 065 | 0515
W 2 F
b ATy | 00864 | 0.079 | 00235 | 071 | 0479 | 105
XA
ey | 01445 | 01549 | 01115 | 196 | 0049 | 2582
o] v 5 A )
A | 0853 | 02468 | 0.3216 | 346 | 0.001 | 475
M T | 00730 | 0.1122 | -0.0332 | -0.65 | 0516 | 2.96
< 5% ) 0146 | 01550 | 00362 | 093 | 0352 | 171
e 590 03120 | 0124 | 01495 | 251 | 0013 | 404
WMol | 5% | 08536 | 02466 | 01409 | 346 | 0001 | 1.88
B —
A |2l 10400 | 01789 | 03646 | 582 | 0.000 | 4.46
A94 | 03207 | 00485 | 02805 | 6.62 | 0.000 | 2.04
by | 01662 | 00478 | 0.1602 | 347 | 0001 | 242
ig 00824 | 00589 00714 | 140 | 0162 | 296
s | A | 02946 | 00948 | 01006 | 311 | 0002 | 1.19
wo | o 00493 | 0.0595 | 0.0252 | 083 | 0408 | 1.05
S| 00897 | 00466 | 01161 193 | 0055 | 413
A 00242 | 00174 | 0.0435 | 139 | 0166 | L12
A5 | 00091 | 0.0531 | -0.0099| -017 | 0.864 | 3.78
2ol 01124 | 0.0761 | 0.0499 | 148 | 0141 | 1.30

R? = 0.6965
Adj. R* = 0.6842
F(sig.) = 56.56(+ <] <& 0.000)
N = 360
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T Coefficient |  Std. Beta t P>Itl | VIF
45 30342 | 03707 | 818 | 0
W ZF
b d ) | 01997 | 0.0645 | -0.1001 | -3.09 | 0.002 | 105
XA o
ey | 04324 | 01250 | 02581 | 343 | 0001 | 282
HJ o] 1] 13- A T
A | 07262 | 02003 | 03209 | 363 | 0000 | 475
M ey | 02752 | 0.0911 | -0.1511 | -302 | 0.003 | 2.96
« | 8% oam4 0129 01306 | 343 | 0001 | 171
A =
MRS go6s1 | 01010 | 04549 | 265 | 0008 | 404
ol | §4 | 07262 | 02003 | 01446 | 363 | 0.000 | 188
Ml &
A BT 06741 | 01454 | 02847 | 464 | 0000 | 446
Ju4 | 01179 | 00394 | 01243 | 300 | 0003 | 204
by | 01021 | 00389 | 01187 | 263 | 0009 | 242
24| 00817 | 00478 | 00854 | 171 | 0089 | 296
=g | 8% | 01953 | 00770 | 00804 | 254 | 0012 | 119
wo | %t 01047 | 0.0484 | 0.0645| -216 | 0031 | 1.0
S| 00596 | 00378 | 0.0930 | 157 | 0116 | 413
Ag | 00038 | 00141 | -00083 | -027 | 0787 | 1.2
A% | 01200 | 00431 | 01583 28 | 0005 | 378
&9l | 00302 | 00619 | 00162 | 049 | 0626 | 13

? = 0.7088
Adj. R* = 0.6969
F(sig.) = 59.67(++ 2 €& 0.000)
N = 360
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T Coefficient |  Std. Beta t P>Itl | VIF
h4 L7148 | 04820 | | 356 | 0.000
b da, | 02278 | 00839 | 01011 -272 | 0010 | 105
ey | 02015 | 0.1636 | 0.1066 | 223 | 0019 | 2.82
e A | 11997 | 02604 | 04828 | 461 | 0.000 | 475
MZAD T | 02930 | 01185 | -0.1425| -2.47 | 0014 | 296
E X}
9% 02016 | 01637 | 00539 | 123 | 0219 171
Al o
M ma T os7 | 01314 00434 | 065 | 0519 | 404
ol | &9 | 11997 | 02604 | 02115 | 461 | 0000 | 1.88
] &
Ad ol =W 09041 | 01890 | 03382 | 478 | 0.000 | 446
994 | 03039 | 00512 | 02838 | 594 | 0000 | 204
by | 01685 | 00505 | 01736 | 334 | 0001 | 242
24 00316 | 00622 | -0.0202| -051 | 0612 | 296
=g | A¥ | 03279 | 01002 | 01196 | 327 | 0001 | 119
wo | %® | 00334 | 00620 | 00209 061 | 0542 | 105
S| 00122 | 00492 | -0.0168| -0.25 | 0.805 | 413
A4a | 00245 | 00184 | 00471 | 133 | 0183 | 112
A5t | 00609 | 0.0560 | -0.0706| -1.09 | 0278 | 378
&9 | -00063 | 00804 | -0.0030| -008 | 0938 | 13

? = 0.6137
Adj. R* = 0.5981
F(sig.) = 39.15(r 2] €& 0.000)
N = 360

_64_




5 Coefficient |  Std. Beta t P>t VIF
A4 02970 | 0.4563 . 065 | 0515
w2 F
b gy | 00564 | 0079 | 00235 | 071 | 0479 | 106
XA
ey | 01445 | 01549 | 0.1115 | 196 | 0049 | 2582
H| o] 1] & A th
s A | 08536 | 02468 | 0.3216 | 346 | 0001 | 475
M T | 00730 | 0.1122 | -0.0332 | -0.65 | 0516 | 2.96
< 5% 01446 | 01550 | 00362 | 093 | 0352 | 171
A =
I ;21 03120 | 01244 01495 | 251 | 0013 | 404
ol | G4 08536 | 0.2466 | 01409 | 346 | 0001 & 1.83
H] &
Ad L BW T 10400 | 01789 | 03646 | 582 | 0000 | 446
D94 | 03207 | 0.0485 | 0.2805 | 662 | 0.000 | 2.04
X?;;é 0.1662 | 0.0478 | 0.1602 | 347 | 0001 | 2.42
24| 00824 | 00589 | 00714 | 140 | 0162 | 296
s | 9 02946 | 0.0948 | 0.1006 | 311 | 0.002 | 1.19
wo | o 00493 | 00595 | 00252 | 083 | 0408 | 1.05
%‘i 0.0897 | 0.0466 | 0.1161 | 193 | 0055 | 4.13
B 00242 | 00174 | 00435 | 139 | 0166 | 1.12
A% | -00091 | 00531 | -00099| -017 | 0864 | 378
zal 01124 | 00761 | 00499 | 148 | 0141 | 13

? = 0.6965
Adj. R* = 0.6842
F(sig.) = 56.56(fr 2] €& 0.000)
N = 360
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Abstract
A Study on Work Types and

Job Satisfaction
- Focusing on MZ generation
and older generations (X
generation, baby boom

generation) —

Hyowon Kim

Department of Public Enterprise Policy
The Graduate School

of Public Adminstration

Seoul National University

In today’s competitive job market, characterized by high
unemployment rates, even securing a position in the public sector,
including government organizations and public enterprises, 1S a

challenging task. However, an increasing number of new employees,
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including those in public institutions, leave their jobs before
completing five years of service. This phenomenon leads to additional
costs and time spent on recruitment, training, and filling the vacant
positions, as well as increased expenses associated with alternative
work arrangements for remaining staff. The unique work
arrangements in the raillway transportation industry, such as shift
work and job rotation, along with the characteristics of the MZ
generation (Millennials and Generation Z), are predicted to influence
job satisfaction among employees of the Korea Railroad Corporation
(KORAIL). Therefore, this study aims to achieve the following
objectives

Firstly, to analyze the differences and influences of job satisfaction
across various work arrangements, considering work arrangements as
independent variables that have not received significant attention in
previous studies on job satisfaction. Job satisfaction is categorized
into job content satisfaction, promotion process satisfaction, and
compensation satisfaction, based on the core research subject of the
MZ generation, focusing on fairness, rationality, and the degree of
compensation.

Secondly, to analyze the significant differences in job satisfaction
(job content satisfaction, promotion process satisfaction, and
compensation satisfaction) among different generations and examine
the influencing factors. Specifically, the study compares the MZ
generation with the X generation and Baby Boomers to investigate
the impact on job satisfaction.

Thirdly, to investigate the differences and the extent of their
impact on job satisfaction when work arrangements and generations
are combined. The study focuses on the MZ generation, which will

play a central role in future public enterprises, comparing their job
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satisfaction in performing regular work arrangements and
non-standard flexible work arrangements (such as shift work and job
rotation).

To achieve the research objectives, the independent variables
include two types of work arrangements: regular work arrangements
and flexible work arrangements (3-shift, 2-shift, night shift, job
rotation, and flexible work schedule), and three generations (MZ
generation, X generation, and Baby Boomers). Interaction terms are
added as independent variables to verify the differences in job
satisfaction resulting from the combination of generation and work
arrangement. The dependent variables are categorized into job content
satisfaction, promotion process satisfaction, and compensation
satisfaction, representing satisfaction levels related to the nature of
the job, fairness in promotion procedures and evaluations, and
adequacy of compensation compared to job responsibilities,
respectively. To ensure accurate measurement of the relationships
between variables, demographic variables such as gender, education
level, marital status, position, job classification, and length of
employment are controlled. Additionally, leadership, welfare level, and
job autonomy, which are recognized as major influencing factors in
previous studies on job satisfaction, are included as control variables.

For empirical analysis, a sample of 360 employees, representing all
positions and gender ratios in the Korea Railroad Corporation, was
selected using a stratified sampling method. A self-administered
questionnaire survey was conducted, and the survey items were
adapted from the "Survey of Public Servants’ Working Conditions”
conducted by the Korea Institute of Public Administration to measure
job satisfaction. Descriptive analysis was performed to verify the

differences in variables among groups, and multiple regression
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analysis was conducted to examine the relationships between
variables and the differences and influences of job satisfaction
observed in specific groups.

In the analysis results, there were differences in job satisfaction
among different work formats, except for compensation satisfaction. It
was found that flexible working arrangements had a negative impact
on Jjob content satisfaction and promotion process satisfaction.
Compared to regular fixed-hour work, employees under irregular
flexible work schedules showed lower levels of job content
satisfaction and promotion process satisfaction. However, in terms of
compensation satisfaction, there was a positive effect among
Generation X and Baby Boomers, who are the older generations,
indicating that they wvalue the total amount of salary. This can be
attributed to the fact that flexible working arrangements, compared to
regular fixed-hour work, result in higher levels of holiday work, night
shifts, and overtime, leading to higher overall wages.

There were significant differences in job satisfaction among
generations. According to the analysis of job content satisfaction,
promotion process satisfaction, and compensation satisfaction using
analysis of variance based on the effects of increasing age and tenure
as found in previous studies, the older generations showed relatively
higher levels of satisfaction compared to the newer generations.
Additionally, even in the multiple regression analysis using the MZ
generation as the reference group, there were significant differences
between the older generations and previous generations. The higher
the generation, the higher the job satisfaction, and the stronger the
positive effect.

Lastly, there were differences in job satisfaction based on the

combination of work formats and generations. The hypothesis of this
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study, which focused on the MZ generation, showed that when the
MZ generation was under flexible working arrangements, their job
content satisfaction and promotion process satisfaction were lower
compared to MZ generation employees who were not under flexible
work schedules. This indicates that the MZ generation prefers regular
fixed~hour work, starting at 09:00 and ending at 18:00, rather than
flexible working arrangements that involve continuous shifts.

In conclusion, employees under flexible work schedules,
corresponding to the Korea Railroad Corporation, showed lower
overall job satisfaction compared to those under regular fixed-hour
work. This suggests the need for personnel management measures to
improve their work environment. Additionally, considering the new
generation, MZ generation, it 1S necessary to provide incentives that
motivate them and implement rational personnel management policies
to address promotion-related concerns. Developing career types that
bring out their abilities and improving working conditions through
system enhancements are also important factors to consider in terms
of compensation. These findings provide policy implications for
improving the work environment and implementing effective personnel
management strategies for the MZ generation in the context of the

Korea Railroad Corporation.

Key words: type of work, generation MZ, job content
satisfaction, promotion fairness satisfaction, remuneration
satisfaction, Korea Railroad Corporation

Student Number : 2022-2576
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