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Sl 0.4048 0.4463 1,0000 0.0059
Al e 0.2376 0.2199 0.0059 1.0000

AL B3 VIFS #4374 432 bt 2ol [E
S 1.109°1 4 #Hd 4315% X
& 5k FRAAAE 0.232

[ 4-7] VIF A44%

il VIF & 2H3HA (1/VIF)
B gl B 4.315 0.232
o 2.115 0.473
A ol 4.265 0.234
AT 1172 0.853
gk 2.056 0.486
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LSRN 292
B SE B SE
AT -0.080 7 | 0.014 -0.075 ™ | 0.014
EEaa et 0.181 ™ 0.010 0.173 ™ 0.010
e -0.039 0.019 -0.116 ™ | 0.020
AW | oY -0.028 * 0.013 -0.014 0.013
AEol i -0.197 1 0.020 -0.086 ™ | 0.022
T AIZE 0.020 0.011 0.016 0.011
A -0.009 0.008 -0.020 © | 0.008
SHHs (B g By 0.354 ™ 0.008
& 3433 2977
R? 0.114 0.140
Adj R? 0.112 0.138
F 75.76 33.54

(s p<0.001, = p<0.01, * p<0.05)
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oR FAE FHUFN FAWIR J(1e] JFS vH =
2 YeEEt (B = 1457 , p < 0.001). 21 Hy 2 By H5
AR =P £ olyel dvteln maAze % %

_1;!_1:411 EI_H12
B SE 8 SE
FaF | -0.080 7 | 0.014 -0.232 ™" 10,010
=787 0181 7 | 0.010 -0.284 ™" 10,010
3 0039 " | 0019 0026 " | 0013
B 5} 0028 * |0.013 -0.001 0.010
EQo]R | -0197 ™ | 0.020 0,092 " | 0.013
TEAIZE | 0,020 0.011 0.011 0.008
43 ~0.009 0.008 -0.014 ™ | 0.005
=g =7 1457 ™ | 0.021
e 3.433 0.722
R? 0.114 0.584
Adj R? 0.112 0.583
F 75.76 7225

(s p<0.001, = p<0.01, * p<0.05)
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3) QAF A

BT R AAFHYS FHME FAULEA F(He] FFS 1)
A= AowE YEHTHEST 9 B B = 0127, %1 B = 1438, p <
0001). R1E 919 EHE} shrlAR SPus £ ol Aol Astol
B R SPEssh FYE ol Fe Awn grolth muzelAd £4d
R-squared= 05860131 R dlo|A&= 01120t ER27F Xdlle] H3|

0474 <3 As AT =+ 3

1=R=1h] i=R-1)
B SE B SE
A -0.080 ™" | 0.014 -0.228 7 ] 0.010
A ek R 0.181 ™ | 0.010 -0.282 " ] 0.010
4 -0.039 * 0.019 -0.054 ™" | 0.014
AW | sy -0.028 * 0.013 0.004 0.009
Elol -0.197 ™" ] 0.020 -0.053 7" | 0.015
T AIRE 0.020 0.011 0.009 0.008
EhE) -0.009 0.008 -0.019 " | 0.005
= oo By gl B 0.127 ™ ] 0.022
53l 1438 ™| 0.021
e 3.433 0.592
R? 0.114 0.587
Adj R? 0.112 0.586
F 75.76 650.7

(s p<0.001, = p<0.01, * p<0.05)
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E EA40R FAYE g, =¥ = 2 R

9 oRgs AW e FEAEFe EAA

JFE WAL JATHB = 0125 , p < 0.01). °l& ALh7} HHH%XMJ%

TAVEE Aol A xdEHE v AL ovsu, MZAY LS

= w9 nagel Oig Aol % FAWNERA () Ba}
7.

o eA et A ofv@ch ekl 4 2-1e AX R Ak

[ 4-13] B 2 mAgo] FAREL A= F
_“

zd] 243
B SE B SE
AT -0.080 " | 0.014 -0.072 " | 0.014
<87 0.181 ™ | 0.010 0.171 ™ | 0.010
o) -0.039 © | 0.019 -0.069 * |0.023
TAWMF B -0.028 © | 0.013 0.002 0.014
EAAqF -0.197 ™ | 0.020 -0.086 " | 0.023
<H-AIE 0.020 0.011 0.013 0.011
A -0.009 0.008 -0.019 © | 0.008
SYWS R 0.249 0.100
ZHEWS Al -0.247 7 ] 0.067
RS S BT R -0125 | 0.042
X Al
o 3.433 3.526
R? 0.114 0.148
Adj R? 0.112 0.146
F 75.76 71.49

(s p<0.001, = p<0.01, * p<0.05)
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Adj R? 0.112 0.585

F 75.76 584.5

(s p<0.001, = p<0.01, * p<0.05)

3) AAERA

P e o, IAbEAGN e A 2dE s Sdstaa vk [
4-4Jol X eF ZEo], HYEFTE Y

0.587(EH2)et o] F

Aoz Fo|ghs yekdith E=F RE3oA B 5 o], By % BAY
oAl He] S AEFE SAA R FoF vk A d¥FS WA
A ATHEST H B B = -0.080, p < 001 , % B = -0043, p <
0.05 ). o= A7t A& F2RESE AlololA =H R IE 2t
U AS sk, MZA L5 Aol tigh 4ol =&=
TANSEL A(H)e] ZAvF ¥ AsA vEtde Ae ot wet
A 7HE 2 HEAH R AA AN

»d] 243
B SE B SE
A= -0.080 " | 0.014 -0.226 © | 0.010
e e 0.181 ™ 0.010 -0.280 * | 0.010
= w2 34 -0.039 * 0.019 -0.044 0.016
&g -0.028 * 0.013 0.008 0.010
AE o5 -0.197 7 1 0.020 -0.056 " ] 0.016
SFAIRE 0.020 0.011 0.008 0.008
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2 0009 | 0.008 -0.018 | 0.005
He 9 na 0.048 0.070
s
&3 1513 ™ | 0.042
zdas | A 0.3 0072
wg %
A5 |« Ao -0.080 | 0.030
4 % A ~0.043 [ 0.020
8 3433 0540
R’ 0.114 05883
Adj R? 0.112 0.587
F 75.76 489.9

(% p<0.001,

#+ p<0.01, * p<0.05)
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Abstract

Personnel fairness affects public
service satisfaction research on
the impact
—Focusing on the generation

moderating affect-

Yoonsu Cho
Department of Public Administration
The Graduate School

Seoul National University

Recently, public organizations are experiencing a crisis due to
the frequent resignation of the MZ generation and a sharp decline
in their preference for stable work.

Therefore, this study determined that the cause of this was due
to personnel fairness, set generation as a moderating variable,
empirically analyzed it, and tried to find a solution. Through this,
we tried to derive and discuss the practical implications for
increasing the stability of public office, which has recently

emerged, by confirming what kind of difference intergenerational

,74,



personnel fairness (remuneration & compensation, promotion) has
in public office satisfaction.

This study set the independent variable as personnel fairness and
subdivided it into distributive fairness and procedural fairness.
Distributive fairness corresponds to the remuneration and
compensation items in the questionnaire, and procedural fairness
corresponds to promotion. The dependent variable 1is job
satisfaction, and job satisfaction items were also included in public
job satisfaction based on previous studies. And the moderating
variable was set to generation. For causality between the above
variables and the accuracy of the analysis, control variables were
set, such as the amount of work and the work environment. In
addition, demographic variables were input as control variables,
such as gender, marital status, educational background, tenure of
service, position, and marital status were included.

As a result of analyzing the effect of personnel fairness on
public service satisfaction, all results showed a statistically
significant positive (+) direction. This can be judged that
remuneration & compensation, and promotion have a significant
effect on public service satisfaction.

Next, the moderating effect of generation on the relationship
between personnel fairness and satisfaction with public service
was analyzed. Generation showed a statistically significant positive
(+) effect in the relationship between remuneration &
compensation, promotion, and personnel fairness with public

service satisfaction.

keywords : satisfaction with public service, personnel fairness,
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promotion, wages, compensation, generation
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