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The purpose of this research is to investigate issues and possible solutions to common
problems faced by the international faculty community at Seoul National University. This survey
has been approved by the Seoul National University Institutional Review Board (SNUIRB) under
approval no. 1709/003-014.

The survey is confidential and anonymous in its entirety. Participation is completely voluntary
and refusal of participation has no consequences. Materials obtained with your consent may
be published in academic papers and reports. However, all personal information will be treated
confidentially. This means that no actual names or identifying information will be shared or
printed in publications or reports. Instead a pseudonym (not your real name) will be used to
refer to your data.

This survey is split into the following eight sections: Personal background, Hiring process,
cademic affairs, Administrative affairs, Research affairs, Promotion, Housing, education and
daily life, and Internationalization of SNU. Approximate time requirements: 15 minutes. If you
have any questions, comments or suggestions regarding this research and/or survey please
contact the PI of this project, Bernhard Egger at bernhard@snu.ac.kr. Similarly, if you have any
questions about your rights as a research participant at any time, please contact the SNUIRB at
02-880- 5153.

Lastly, in order to improve quality of the data collected, we would like to invite you to take place
into a one-to-one interview to discuss in a greater level of detail specific experiences and
issues you faced as an international faculty member. If you wish to participate please provide
your contact information on the last page of this survey. This personal information will only be
used to set-up the interview and not to linked to the answers in the survey. After contacting
you, this information will be destroyed immediately.

We very much appreciate your help.
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1. I have read and understood the purpose of this survey and agree to participate.

Personal Background
This first section asks for a few personal details. None of the questions are mandatory to

answer; if you prefer not to give a reply, simply skip the question.

2. College / Department

3.Rank

O Full professor

O Associate professor

O Assistant professor

O Retired professor

O Professor who has left SNU
O Research professor

O Funded professor

O Invited/visiting professor
O Postdoc

4. Employment status
O Tenure track

O Non-tenure track

5. Length of stay at SNU
O Less than 1 year

O 1-4years
O 4 -7 vyears
O More than 7 years

6. Time spent in Korea
O Lessthan 1 year

O 1-4years
O 4 -7 years
O More than 7 years



7.Age

O <40 vyears

O 40-50

O 50-60

O Over 60 years old

8. Gender

O Female
O Male
O Other:

9. Korean origin
O Yes

O No

10. Korean language skills

| Very good | Good Satisfactory Not good Inexistent
Listening O ©) O O O
Speaking (@) (@) o @) @)
Reading (@) (@) O @) (@)
Writing O O @) O O
11. Spouse

O Not married
O Married, citizenship of spouse is Korean
O Married, citizenship of spouse is not Korean

Hiring Process

12. SNU is my ... academic job
O First

O Second
O Third
O >3rd
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13. SNU was my first choice of employment
O Yes, because it was my only offer

O Yes, | chose SNU among competing offers
O No

14. The hiring process was clear and went as expected
O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree

15. All necessary documents were provided in English and were complete
O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree

16. The communication with SNU during the hiring process was professional
O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree

17. The English web presence of SNU was professional and satisfactory
O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree



18. SNU presented itself in a realistic way (i.e., my expectations before hiring were
confirmed after being hired)

O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree

19. Compared to previous positions, SNU's hiring process is
O Excellent

O Good

O Neutral

O Below par
ONot good

20. Not knowing the exact salary before getting hired made me uncomfortable
O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree

21. Iwas formally assigned a faculty mentor upon joining SNU
O Yes

O No

22. If yes, how important was this mentorship to your adjustment here
O Extremely useful

O Useful

O Neutral

O Not very useful
O Not useful at all

23. My terms and conditions of employment are different than what | was told when |
was recruited

O Yes

O No

81
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24.If so, what is different?

Academic Affairs
25. Rules and regulations regarding faculty are readily available in English and
understandable

Strongly agree Agree ‘ Neutral ‘ Disagree ‘ S.trongly

disagree
Department O e} o o o
College O O o 5 5
University O e o o -

26. Rules and regulations regarding students (graduation requirements, grading
rules, etc) are readily available in English and understandable

O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree

O I don't know

27.1am well integrated in my department/college
O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree

28. Faculty meetings are regularly held in a language | can understand

Strongly agree Agree ‘ Neutral ‘ Disagree ‘ S.trongly

disagree
Department O O o o o
College O 0 o 5 -




29. If lam available, | participate regularly in meetings

| Yes | Depends | No
Department O O O
College @) (@) O

30. How often do you participate in official functions?

| Always | Often | Sometimes | Rarely Never
Department dinners,
colloguiums, forums, ... © © © © ©
College meetings, field trips, ... O O O O O
31. Compared to my Korean colleagues, | often feel uninformed about...
Strongly agree Agree ‘ Neutral ‘ Disagree ‘ S.trongly
disagree
Department affairs o o O O O
College affairs O O O O O
32. My voice/opinion has weight
Strongly agree Agree ‘ Neutral ‘ Disagree ‘ S.trongly
disagree
In my department o o O O O
In my college o o O O O
33. The degree of cordiality in my department is
O Very high
O High
O Average
O Low
O Very low
Administrative Affairs
34. Communication is overall good at the...
Strongly agree Agree ‘ Neutral ‘ Disagree ‘ S.trongly
disagree
Department O @) O O O
College (@) O o @) (@)
University O O O O O




35. Important notices (email, etc) are translated and made available to me
O Strongly disagree

O Disagree

O Neutral

O Agree

O Strongly agree

36. How would you describe your department as functioning administratively
O Extremely hierarchical

O Hierarchical

O Neutral

O Egalitarian

O Extremely egalitarian

37.1am held to a ... level of research performance/productivity compared to my
Korean colleagues

O Significantly higher

O Somewhat higher

O Equal

O Lower

O Significantly lower

38. I know who to talk to in case of problems
O Strongly disagree

O Disagree

O Neutral

O Agree

O Strongly agree

Research Affairs

39. I have received funding from the Korean NRF
O No

O Yes, 1 -2 times
O Yes, 3-5times
OYes, more than 5 times

40. The process of receiving CFPs and submitting funding proposals to NRF is



satisfactory
O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree

471, Compared to my Korean colleagues, | often feel uninformed about research
funding opportunities

O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree

42. Funding proposals written in English have a higher chance of getting rejected
O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree

43. | have been the recipient of international funding (joint, etc.)
O No

O Yes, 1 - 2times
O Yes, 3-5times
O Yes, more than 5 times

44, | have/had other funding sources than NRF
Industry

University
Other:
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45, I have collaborated on research with colleagues from SNU

Yes | \[o]

Within the department O O
Within the college (@) (@)
Within the university (@) (@)

46. Most of my research collaboration is with scholars
O From SNU

O In Korea

O In Asia

O QOutside of Asia

O | have never participated in collaborative research

47. 1 have/had other income sources than the basic SNU salary
O Industry project

O Consulting

O Outside lectures/performances
O Board membership

O Other:

48. If yes, how much additional income do/did you generate through these activities
(SNU salary = 100%)
O Below 10%

O 10-25%
O 25-50%
O 50-75%
O Over 75%

Promotion

49, | have been promoted at SNU
O Not yet

O Yes, once from assistant to associate professor
O Yes, once from associate to full professor
O Yes, twice, from assistant to associate to full professor

50. Rules and regulations for promotion are clear and readily available
O Strongly agree



O Agree

O Neutral

O Disagree

O Strongly disagree

51. The promotion process is fair and transparent
O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree

52. There seem to be "unwritten" requirements for promotion that | am/was not
aware of

‘ S;Z)rr;gely ‘ Agree ‘ Neutral ‘ Disagree ‘ jrsrzgfejz
At the department level o (@) (@) O O
At the college level o @) (@) O O
At the university level O O O O O

53. I have applied for but been denied promotion
O Never

O Once
O Twice
O More than twice

54. Being a foreigner seems to be a disadvantage to getting promoted
O Strongly disagree

O Disagree

O Neutral

O Agree

O Strongly agree
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Housing, Education and Daily Life

55. SNU provides good options for faculty housing
O Strongly disagree

O Disagree

O Neutral

O Agree

O Strongly agree

O Agree Neutral Disagree

56. | live in Gwanak faculty housing
O Yes

O No
O Not anymore

57.1had trouble finding housing outside the university on my own
O Yes

O No
O Not applicable

58. SNU should provide subsidized housing for foreign faculty members for the
entire duration of their stay
O Yes

O No

59. SNU daycare
O I'have no kids

O I have kids and am waiting/waited to send them to the SNU daycare
O I have kids and had to send them to another daycare because the waiting period was too long
O I do not want to send my kids to daycare

60. The options for education of children from kindergarten up to high school are

satisfactory
O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree



61. My family/spouse is happy in Korea/at SNU
O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree
O I'am alone here

62. How often do you socialize with faculty colleagues

| Very often | Often | Sometimes | Rarely | Never
From my department O (@) O O O
From my college @) @) (@) O @)
International colleagues at SNU O O O O O

63. | sometimes feel isolated socially
O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree

64. Rate how useful an opportunity to attend Korean classes in return for a teaching
load reduction would be
O Extremely useful

O Useful

O Neutral

O Not useful

O Not useful at all

Internationalization of SNU

65. SNU makes sufficient efforts to attract more international faculty
O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree

O We do not need more international faculty
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66. There is continuity between SNU's communicated internationalization efforts and
what | am experiencing in my everyday life.

O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree

67. University leaders and international faculty agree on the extent to which diversity
isimportant

Strongly : Strongly
Agree Neutral Disagree :
agree disagree
Department level ©) O ©) @) O
College level O (@) O O (@)
University level O (@) O O (@)

68. | can trust my leadership when it comes to issues impacting my career

Strongly : Strongly
Agree Neutral Disagree :
agree disagree
Department level ©) O O O O
College level ©) O O O O
University level O (@) o O @)

69. The institutions of SNU are knowledgeable and supportive of international faculty

Strongly : Strongly
Agree Neutral Disagree :
agree disagree
Department level ©) O O O O
College level ©) O @) @) O
University level (OIA) O O O O O

70. I am aware of international faculty oriented committees, organizations, and

events

Strongly agree

College level

Agree ‘ Neutral ‘ Disagree ‘

Strongly
disagree

University level




71. | participate in international faculty oriented committees, organizations, and
events

Strongly agree Agree ‘ Neutral ‘ Disagree ‘ S.trongly

disagree
College level (@) @) O O O
University level (@) O O O O

72. How important have your relationships with other international faculty been to
your adjustment to life at SNU.
O Extremely useful

O Useful

O Neutral

O Not particularly useful
O Not useful at all

73. Overall, how satisfied are you with your professional experience here at SNU to
date
O Extremely satisfied

O Satisfied

O Neutral

O Dissatisfied

O Extremely dissatisfied

74. Overall, how satisfied are you with your personal experience here at SNU to date
O Extremely satisfied

O Satisfied

O Neutral

O Dissatisfied

O Extremely dissatisfied
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75. How satisfied are you with

Extremel e : e Extremel
e y Satisfied Neutral Dissatisfied ; L ¥
satisfied dissatisfied
Cost of housing o (@) o @) O
Cost of childcare O O O O O
Cost of education O O O O O
Cost of living O O (@) @) O
Salary (@) O O O (@)
Availability of research
O O @) O @)
funding
Opportunities to serve on
O @) O @) O
committees
Availability of Master's/
@) O O O O
Doctoral students
Employment opportunities
Poy PP O O O O O
for spouse
Work/life balance O O O O O
Language/communication
_ O O O O O
issues

76.1am glad | came to SNU
O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree

77.1am considering leaving sooner than | originally thought
O Strongly agree

O Agree

O Neutral

O Disagree

O Strongly disagree

78. If lwere to leave SNU, it would be because of




Thank you

That's it. Thank you very much for your participation. Before submitting your answers, you have
the option to point out topics or problems we have not included in the survey and volunteer for
a follow-up interview.

79. Things we forgot to ask in this survey

80. (Optional) Contact information for a personal
If you would like to participate in a face-to-face personal interview to provide more detailed

answers to your experiences at SNU, please provide your name and email and/or phone
number below. Participation is voluntary. The personal information collected here is only used to
arrange the interview destroyed immediately after. It is not linked to your answers in the survey.
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i

Personal Background
2. College / Department (27 responses)

2 2. 920 D9 ChA MExA}

Education 18.5%
Engineering 22.2%
Music 3.7%
Natural Sciences 25.9%
Medicine 7.4%
Humanities 14.8%
Social Sciences 7.4%
3. Rank (42 responses)
Assistant professor 16.7%
Associate professor 59.5%
Full professor 21.4%
Professor who has left 2.4%

4. Employment Status (50 responses)

Tenure track

98%

Non-tenure track

2%

5. Length of stay at SNU (51 responses

)

1 -4 years 23.5%
4 -7 years 37.3%
More than 7 years 39.2%

6. Time spent in Korea (51 responses)

1-4vyears 15.7%

4 -7 years 35.3%

More than 7 years 49%

7. Age (51 responses)

<40 23.5%

40-50 54.9%

50- 60 15.7%

> 60 5.9%




8. Gender (50 responses)

Male

76%

Female

24%

9. Korean origin (52 responses)

Yes 25%
No 75%
10. Korean Language skills (52 responses)
Very good Good Satisfactory Not good Inexistent

Listening 23.5% 11.8% 15.7% 353% 13.7%
Speaking 21.6 13.7% 7.8% 47.1% 9.8%
Reading 23.5% 13.7% 19.6% 333% 9.8%
Writing 17.6% 9.8% 19.6% 39.2% 13.7%

11. Spouse (49 responses)

Not married 28.6%
Married to non-Korean 49.0%
Married to Korean 22.4%

Hiring Process
12. SNU is my --. Academic job (54 responses)
First 18.5%
Second 53.7%
Third 16.7%
> 3rd 11.1%

13. SNU was my first choice of employment (51 responses)

Yes, because it was my only offer 451%
Yes, | chose SNU among competing offers 47.1%
No 7.8%

14, The hiring process was clear and went as expected (53 responses)

Strongly agree 7.5%
Agree 32.1%
Neutral 22.6%

Disagree 26.4%
Strongly disagree 11.3%
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15. All necessary documents were provided in English and were complete (54 responses)

Strongly agree 1.9%
Agree 27.8%
Neutral 27.8%
Disagree 24.1%
Strongly disagree 18.5%

16. The communication with SNU during the hiring process was professional (54 responses)

Strongly agree 5.6%
Agree 42.6%
Neutral 20.4%
Disagree 24.1%
Strongly disagree 7.4%
Agree 14.8%
Neutral 35.2%
Disagree 333%
Strongly disagree 16.7%

18. SNU presented itself in a realistic way

(i.e., my expectations before hiring were confirmed after being hired) (54 responses)

Strongly agree 3.7%
Agree 37%
Neutral 37%

Disagree 16.7%
Strongly disagree 5.6%

19. Compared to previous positions, SNU's hiring process is (53 responses)

Excellent 3.8%
Good 17%
Neutral 45.3%
Below par 22.6%
Not good 11.3%

20. Not knowing the exact salary before getting hired made me uncomfortable (54 responses)

Strongly agree 42.6%
Agree 35.2%
Neutral 14.8%

Disagree 5.6%
Strongly disagree 1.9%




21. I was formally assigned a faculty mentor upon joining SNU
Yes 29.6%
No 70.4%

22. If yes, how important was this mentorship to your adjustment in SNU (25 responses)

Extremely useful 20%
Useful 24%
Neutral 40%

Not very useful 12%

Not useful at all 4%

23. My terms and conditions of employment are different than what | was told when | was
recruited (53 response)

Yes 18.9%

No 81.1%

24 If so, what is different? (9 responses)

Amount of Startup Fund vastly reduced, "guaranteed" Postdoc position not guaranteed indeed. (2)

I'was told | would teach two classes per semester, and that is what | have done. Beyond that there were no specific
conditions of employment provided.

The requirement to teach a third class if no grad student.

People try to move my research into a certain direction even though | was assured before hiring that | could pursue

my research area

Less sabbatical, teaching more classes. but voluntarily

I was told it was difficult to not get tenure, that | was eligible for the pension at retirement and that I did not need
Korean, when in fact it is not easy to get tenure, | needed to work twenty years to be eligible for the pension-
though I would be required to retire after only 19 years because of my age, at least at the time | was hired in 2014~

and have found not speaking Korean fluently a great disadvantage.

Was told international daycare and schooling opportunities were readily available when in fact they are not.

I was to teach only in English and produce English-language publications. That has not been the case, as | have
been put in positions to teach in Korean and have been pressured to publish in Korean.

Tenure process

Academic Affairs
25. Rules and regulations regarding faculty are readily available in English and understandable

(53 responses)

Strongly agree Agree Neutral Disagree Strongly disagree | | don't know
Department 2 5 7 17 15 7
College 0 8 5 19 16 6
University 2 8 10 15 13 6
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26. Rules and regulations regarding students (graduation requirements, grading rules, etc) are

readily available in English and understandable (53 responses)

Agree 5.6%
Neutral 20.4%
Disagree 31.5%

Strongly disagree 27.8
I don't know 14.8%

27.1am well integrated in my department/college (54 responses)
14.8%

Strongly agree
Agree 44.4%
Neutral 259%

Disagree 13%
Strongly disagree 1.9%

28. Faculty meetings are regularly held in a language | can understand (53 responses)

Strongly disagree

Strongly agree Agree Neutral Disagree
Department 8 14 12 10 9
College 5 15 9 10 14
29. If | am available, | participate regularly in meetings (53 responses)
Yes Depends No
Department 45 6 2
College 30 20 3

30. How often do you participate in official functions? (54 responses)

Always Often Sometimes Rarely Never
Department 16 33 5 0 0
College 3 21 18 7 3

31. Compared to my Korean colleagues, | often feel uninformed about --- (54 responses)

Strongly disagree

Strongly agree Agree Neutral Disagree
Department
_ 10 16 14 10 3
affairs
College affairs 16 14 14 9 1

32. My voice/opinion has weight (53 responses)
Agree Neutral Disagree Strongly disagree

Strongly agree

Department 5 14 20 10 3
College 2 3 26 17 5




33. The degree of cordiality in my department is (54 responses)

Very high 33.3%
High 29.6%
Average 31.5%
Low 1.9%
Very low 3.7%

Administrative Affairs

34, Communication is overall good at the -+ (53 responses)

Strongly agree Agree Neutral Disagree Strongly disagree
Department 10 23 13 6 1
College 2 11 28 11 2
University 1 4 18 19 11

35. Important notices (email, etc) are translated and made available to me (54 responses)

Strongly agree 20.4%
Agree 29.6%
Neutral 29.6%
Disagree 16.7%
Strongly disagree 3.7%

36. How would you describe your department as functioning administratively (54 responses)

Extremely hierarchical 1.9%
Hierarchical 55.6%
Neutral 241%
Egalitarian 16.7%
Extremely egalitarian 1.9%

37. 1 am held to a - level of research performance/productivity compared to my Korean

colleagues (51 responses)

Significantly higher 9.8%

Somewnhat higher 23.5%
Equal 64.7%
Lower 2%

38. 1 know who to talk in case of problems (54 responses)

Strongly agree 5.6%
Agree 11.1%
Neutral 18.5%

Disagree 51.9%
Strongly disagree 13%




Research Affairs

39. | have received funding from the Korean NRF (53 responses)

No 30.2%

Yes, 1 - 2 times 41.5%
Yes, 3 - 5times 26.4%
Yes, more than 5 times 1.9%

40. The process of receiving CFPs and submitting funding proposals to NRF is satisfactory

(49 response)

Agree 16.3%
Neutral 245%
Disagree 38.8%
Strongly disagree 20.4%

41. Compared to my Korean colleagues, | often feel uninformed about research funding

opportunities (53 responses)

Strongly agree 32.1%
Agree 49.1%
Neutral 11.3%

Disagree 57%
Strongly disagree 1.9%

42, Funding proposals written in English have a higher chance of getting rejected (50 responses)

Strongly agree 18%
Agree 18%
Neutral 44%

Disagree 16%
Strongly disagree 4%

43. | have been recipient of international funding (join, etc.) (53 responses)

No 56.6%

Yes, 1 - 2 times 32.1%
Yes, 3 - 5times 3.8%
Yes, more than 5 times 7.5%
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44| have/had other funding sources than NRF (43 responses)
University

Industry

National Laboratory

EC Horizon 2020

Department

National Korean Institute of Health

Research Institute

45, | have collaborated on research with colleagues from SNU (52 responses)

Yes No

Within the department 32 18
Within the college 19 31
Within the university 18 34

46. Most of my research collaboration is with scholars --- (53 responses)

From SNU 18.9%

In Korea 13.2%

In Asia 13.2%

Outside Asia 50.9%

| have never participated in collaborative research 3.8%

47. | have/had other income sources than the basic SNU salary (32 responses)

Industry 9
Consulting 9
Outside Lectures 22

SNU PR Team

1

Special Classes

1

Projects within SNU

1

48, If yes, how much additional income do/did you generate through these activities

(SNU salary = 100%) (33 responses)

Below 10% 69.7%
10-25% 18.2%
25-50% 9.1%
50-75% 0%
Over 75% 3%
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Promotion

49. | have been promoted at SNU (52 responses)

Not yet 42.3%

Yes, once from assistant to associate 46.2%
Yes, once from associate to full professor 5.8%
Yes, twice, from assistant to full professor 58%

50. Rules and regulations for promotion are clear and readily available (52 responses)

Strongly agree 5.8%
Agree 25%
Neutral 26.9%
Disagree 25%
Strongly disagree 17.3%

51. The promotion process is fair and transparent (52 responses)

Strongly agree 1.9%
Agree 19.2%
Neutral 46.2%

Disagree 25%
Strongly disagree 7.7%

52. There seems to be “unwritten” requirements for promotion that | am / was not aware of

(51 responses)

Strongly agree Agree Neutral Disagree | Strongly disagree | |don't know
Department 9 10 13 7 6 6
College 6 11 12 9 4 10
University 5 11 11 6 2 16

53. | have applied but denied promotion (49 responses)

102

Never 89.8%

Once 41%

Twice 4.
More than twice 2%

54, Being a foreigner seems to be a disadvantage to getting promoted (53 responses)

Strongly agree 3.8%
Agree 20.8%
Neutral 52.8%
Disagree 15.1%
Strongly disagree 7.5%




Housing

55. SNU provides good options for faculty housing (54 responses)

Strongly agree 20.4%
Agree 42.6%
Neutral 16.7%
Disagree 14.8%
Strongly disagree 5.6%
56. | live in Gwanak faculty housing (54 responses)
Yes 74.1%
No 9.3%
Not anymore 16.7%

57. 1 had trouble finding housing outside the university on my own (52 responses)

Yes 32.7%
No 13.5%
Not applicable 538%

58. SNU should provide subsidized housing for foreign faculty members for the entire duration of

their stay (51 responses)

Yes

78.4%

No

21.6%

59. SNU daycare (50 responses)

| have no kids 56%
I have kids and | am waiting/waited to send them to SNU 6%
daycare
I have kids and had to send them to another daycare 16%
because the waiting period was too long
I do not want to sen my kids to daycare 2%

60. The options for education of my children from kindergarten up to high school are satisfactory

(39 responses)

Strongly agree 2.6%
Agree 0%
Neutral 53.8%
Disagree 20.5%
Strongly disagree 23.1%
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61. My family/spouse is happy in Korea/at SNU (48 responses)

Strongly agree 4.2%
Agree 29.2%
Neutral 16.7%
Disagree 12.5%
Strongly disagree 10.4%
I am alone here 27.1%
62. How often do you socialize with faculty colleagues (54 responses)
Very often often Sometimes Rarely Never
Department 5 18 27 3 0
College 2 8 21 19 4
University 6 10 22 14 2
63. | sometimes feel isolated socially (54 responses)
Strongly agree 9.3%
Agree 25.9%
Neutral 33.3%
Disagree 25.9%
Strongly disagree 5.6%

64. Rate how useful an opportunity to attend Korean classes in return for a teaching load

reduction would be (49 responses)

Extremely useful 42.9%
Useful 24.5%
Neutral 20.4%

Not useful 41%
Not useful at all 8.2%

Internationalization of SNU

65. SNU makes sufficient efforts to attract more international faculty

Strongly agree 0%
Agree 5.6%
Neutral 20.4%
Disagree 44.4%
29.6%

Strongly disagree




66. There is continuity between SNU's communicated internationalization efforts and what | am

experiencing in my everyday life (53 responses)

Strongly agree 0%
Agree 11.3%
Neutral 22.6%

Disagree 43.4%
Strongly disagree 22.6%

67. University leaders and international faculty agree on the extent to which diversity is important

(52 responses)

Strongly agree Agree Neutral Disagree Strongly disagree
Department 5 17 11 13 6
College 0 18 21 11 3
University 0 11 14 21 7

68. | can trust my leadership when it comes to issue impacting my career (51 responses)

Strongly agree Agree Neutral Disagree Strongly disagree
Department 5 23 14 6
College 1 20 22 7
University 1 8 28 10

69. The institutions of SNU are knowledgeable and supportive of international faculty

(53 responses)

Strongly agree Agree Neutral Disagree Strongly disagree
Department 8 19 16 9 1
College 1 18 23 11 1
University 1 10 19 17 7

70. | am aware of international faculty oriented committees, organizations, and events

(52 responses)

Strongly agree Agree Neutral Disagree Strongly disagree
College 7 23 10 8 4
University 3 22 16 9 3

71. | participate in international faculty oriented committees, organizations, and events

(53 responses)
Strongly agree Agree Neutral Disagree Strongly disagree
College 5 16 16 11 5
University 1 20 14 15 4
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72. How important have your relationships with other international faculty been to your

adjustment to life at SNU (53 responses)

Extremely useful 20.8%
Useful 15.1%
Neutral 34%

Not particularly useful 15.1%

73. Overall, how satisfied are you with your professional experience here at SNU to date

(54 responses)

Extremely satisfied 5.6%
Satisfied 61.7%
Neutral 259%
Dissatisfied 5.6%
Extremely dissatisfied 1.9%

74. Overall, how satisfied are you with your personal experience here at SNU to date

(54 responses)

Extremely satisfied 37%

Satisfied 53.7%

Neutral 259%

Dissatisfied 16.7%

Extremely dissatisfied 0%
75. How satisfied are you with: (53 responses)
Extremely o ) o Extremely
o Satisfied Neutral Dissatisfied , o
satisfied Dissatisfied
Cost of housing 10 22 8 11 2
Cost of childcare 0 25 7 2
Cost of education 0 23 7 6
Cost of living 3 20 20 9 2
Salary 3 11 14 21 5
Availability of research funding 4 18 12 15 5
Opportunities to serve on
_ 0 17 16 15 5
committees
Availability of Master's/Doctoral
8 16 10 15 5
students
Employment opportunities for
oy PP 0 6 18 12 10
spouse
Work/life balance 4 13 21 10 5
Language/communication
guad / 1 5 16 20 11
issues
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76.1am glad | came to SNU (54 responses)

Strongly agree 20.4%
Agree 55.6%
Neutral 20.4%
Disagree 1.9%
1.9%

Strongly disagree

77.1am considering leaving sooner than | originally thought (52 responses)

Strongly agree 0%
Agree 23.1%
Neutral 44.2%
Disagree 17.3%
Strongly disagree 15.4%
B
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78. If | were to leave SNU, it would be because of (32 responses)

Unfair treatment as regards the biased evaluation of my tenure application, which is based entirely on personal
issues, not my achievements - which tend to be significantly higher than those of the majority of tenured Korean
faculty

language barrier

(1) Fear of losing my housing and poor options for what to do when that happens. (2) Poor educational
opportunities and options for my kids. (3) Lack of integration within my department. I'm tired of not being taken
seriously just for being a 2/=2!. | have no real voice in the direction of my department. I'm basically treated like a
post-doc who never leaves.

A job in my home country in an attractive area with higher pay or a job in Korea with better pay and better housing
support.

Language barrier, education of kids

finding a good university job in my country (for education of my child after elementary school)

failure to get promotion; administrative issues

a new job closer to where I am from

that environment is not stimulating

a nuclear conflict

My family's happiness and well-being

1. Education for the children, 2 Availability of PhD students and 3. the lack of initiatives to foster better (not more)
internationalisation better. Only attracting more foreign profs and more foreign students does not make a truly
international university. The mindset needs to change as well as support facilities need to be improved/set up.

political situ of Korea, student quality

Social life, distance from family and from international scholarly community

being here without family/friendship support; poor communication issues with students- | was told they would
have some basic English skills, most do not

Kids' education and employment opportunities for spouse

lack of satisfactory intellectual engagement

the education of my children.

I don't want to stay in academia

Language barrier, long-term housing situation and cost of secondary education for child

lack of internationalization at SNU, causing lots of overhead for non-native Korean speakers.

Better offer elsewhere.

The opportunity to live and work somewhere more directly relevant to my research.

family

the limited opportunity to be elected as leader in my department/college/university

unfair treatment from Department/ bad quality of life

living with family

Education system for my children

research quality of other faculty members.

Salary, tenure process, cultural adjustment, work fatigue

Sacial responsibility or health problem

I already left SNU, because babies were born in my home country.
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79. Things we forgot to ask in this survey (7 responses)
Generally speaking, it is a very appropriate survey containing the relevant issues.

being expected to do work for other professors (e.g. write papers for them...)

It would be useful to provide more opportunities for comments, because sometimes answers need to be qualified.

It would be helpful to distinguish between short-term and long-term housing. In the short-term, the current set-up
through Faculty Apartments is excellent. | had to answer housing-related questions with an eye to the fact that in

three years I will lose eligibility to remain here, though.

You forgot to take into account that people with children could have older children and the child care issue is in the
past. You also forgot to account for people with fluency in Korean. Asking if email/information is readily available
AND translated was difficult to answer. Some of us do not need translation, although we may get overwhelmed

with Korean-language emails to the extent that we let them slide, hence becoming 'out of the loop.".

discrimination/racism in Departments

Excellent survey. Made me think of my current situation.

80. (Optional) Contact information for a personal follow-up interview (12 responses)
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HE3 920 Y I QIER

1. Regarding to your personal background, is there something that might positively or
negatively affect your stay at SNU?

2. Regarding your hiring process, did you experience something especially good or bad worth
mentioning?

3. In terms of academic affairs, are there points you would like to mention that were not
covered in the online survey?

4. Regarding research affairs, is there something you would like to point out that was not
covered in the online survey?

5.In terms of promotion, what experiences do you have to share?

6. Regarding your personal life and that of your family, what are the most pressing problems?
And what are the best points of your stay at SNU?

7. What is your opinion about internationalization of SNU and how it is approached? What
needs fixing most urgently, what are its strengths?
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