2018HE 7|&HILDFA|

-

MSTH5tm Q201 BHal 2 trot oI
Policy Proposal to Assist the SNU International Students

2018. 09.




Tor
dr
B!

Tor

=
!
B

o
Ho

or

A
0

o
fie)

N

Tor

ol
=

B

e

7A
oF
A

48 (A

shoj et A1)

(A} 57}
L E (2h3 Teti st A 9

il

EREEY

S-B
s

ol

79

il

H=x

457 (balapstoy st g 9wk AAbabg E9))



13
14
16

A

6]

geti 3ol 9l 5

[}
=

1. Agd AA

A

1

L.

s

ERIEEREEEE P

SFA
S}

ﬁ“u_
o

E

*

27

28
31

il

—lA W
B
0 #O _&o

—~

-

~I
Tor

—

o
7K

34
- 36

o

~
Tor

—

0

"
K
o Ee
m _&O

—

V. zﬂfi} = xéy_ _zH‘__:T R

[0
B

ur
N

veel

X

—

57
"X

jraxe]

2)
.&O

(AN}

E.L
1
N
e

*

45

46
47

K

Tor

49
w59

jraxe]

2)

_&O

— ™

ﬁ.u_
1
N
e

*

59

B e

VI. g = A4 A

AO

rvzel

/Kg ;(H 2
el

3}
of
A

9=l
5

E”L
M

Nd

XH

T
Jo

%

70
72

,_._mo

i

Y
K

jrase]

2

_&O

&
1
N
e

*



o
~3
R
Tor

ah
5)

VIII. At =

81
.89

G
K
o

P oon
H
x5
o B8
o Wl

—~

Y
K

raxe]

|2)
_&O

o

ﬁ A o]_’,: B T T T P S SRS

84
85

=
=

1.

kel
T

oo
il

N

kY
wK

el

&)

_Z‘#O

o

91

92
96

99
101
-+ 103

kY
K

fusel

(2

;O

L ST B FPAD FHA] e st st iass
Al

E

- 111
112

116
119
122
136

2. Tk 7 ATFE ALAF] G Z(FFOIE O] s

FE 03020189 % 9]¢

=]
s

FZ 4 “SNU International Student Survey” (=

ag

A
iz
Bo
olo

gy
.60
alg

al7)
el

M
il

SNU International Student Survey”

«

)=}
7= 6.

177

H-= 7. Descriptive Analysis of

188

the Survey Questionnaires (Enghsh)



18
19

e

0

K

CEEER

3}
of

1-2. &)=<l
1-3. =9l

b4

20
42
52
63
64
64

A o

3}
5)

3z
ar

=
=

pus
R4

& 4

4-1. SNUMAIL A}

A
it

6-1. A4 defol mE o =<l

-
R

p—

LA = TVEFQ] A v

HA: 3
o‘w_'?}*\j-g}

T O
v T

3
<1

- 64
-65

65

65

74

3
=]

o] 5 A

7-1.

-
R

75
103



I
o,
Bjis
_>|4_4‘

1-1. 9314 9= el AE Sk B vl A% ST 8F o, 923
1-2. 913 Q=g A FHA F3E HJ DL TA] L e 24
1-3. 3t 3bg o= A SHEHAF B3 HIAL SE] 2 e 25
4-1. 83} BIAF LD FRAFE HE AR e 43
4-2. G ASAT AR FE TIT e 44
5-1. 8h)] WS = AT A TTF O Z] e 57
6-1. 23] BT 3] BAL: [IBFYAY v 66
6-2. 3 78‘6—],'%1 3 T,‘:_L/E'; I ELAI ottt 67
10-1. AT QZFQ] TE8 H|SE crorrrerrernne s 103
10-2. AT BEE Q] T8 H|SE s 104
10-3. %{\lilﬂ_ﬂeﬂ E—’r— E% H]%‘— ........................................................................................ 104
10-4. %/‘\_]3-7].% z‘sgzg/é E% u]% .................................................................................... 105
10-5. AT B EIIE I8 H S corrrr s 105
10-6. A=7PE A=l(ed =7F 52 5 ) W A& g e 106
10-7. ZAZ71E 0] THE HIIE 23 s 106
10-8. SAIZ7FE SFIPHFE IR Z G0 v 107
10-9. %ﬂ;{-ﬂ.uaﬂ zﬂ—y,}z‘sg/\}%q 1= 78:": ........................................................................ 107
10-10. %/1\_]5117]-1:5 = 7H}1\_§i7§ H] S5 et 108
10-11. %/1\_]%7]_1:3 @'—ﬁx]% 7H)‘\jg_‘é H % ..................................................................... 108
10-12. %/1\_]3—7].% °§°1*1H]/\ 7H/‘\jg_>‘<04 u]%. ................................................................. 109
10-13. &A1 Z7PE oS T Q3 HI S v 109



KR

¥ ATIAE epgelehs Met Sol A Aedistie TASE Awss] e 979

sgel Ag FAel 24 wFn AAsth FAHOR 9% el gae] AR

A3, 0AAY F Gd 428 SANAN AAE AVT 27 A4S AAR2A
o} ]

A}or% oA wjzw v *4741 G > AR EAE AN A

[e] = Y }slq—
At 3d 3 MEusta A QA T o=l stAe] AAsheE HlE2, A A
3w dstge aZoz F/hgch aEow olel@ tetut sk Ateld wMAel,

2 W n

Nl A STl A Abolol M ojm e fAbET Aol o
12 were 47 west Ao oo ¥ APaAlE A
| gEHow 998 ASsn oyt RO AAY

(F mo |n o

> Agdsta 9=e e HPAY Fa Sol

AR, ALhea Ax AP 27 hedret 567 vgo] Eo} 9= &Y
HAAYL gistdo] sHruth A4 HlEo] Erh Aedistul HA AL F3tgo] oAy
Bl o 9=l A ool IR Bk

S, 9% 9198 109 F 39S muAS 2AaA gk gow, 109 F 23
Aol 109 % 4 S vigel A AF@ch 95 Slng el 4gel 1o] By
2SI, B3 AG AT SR FeAF oyl Sl FF &L olsur)
Stk mEol} AF Ade] g wEEL A we A oy shy o) Aol AH
of YE MEEE YrHon v

A, NFA SFAFYYE F2 ASHED YA ES A FH, F YaES B f9
AuE don], Beping A28y Yt o gk 9% A4 109 F 39 W
Aol SRAY B4 R, 44 w4 T 0F A} L na. 4% A9 Aoy

S A A6l AFe s eddEeld AR fasttha o7 Aw Ast F 5L of
Ferea maw Ane REusta BA%w Ao, £ 4N A% Fuol st o
of @gslo] glo] BHE FAw vk BAl WA A o ARdely @ BRI A3
U AdA Ege BEg 23d o 9% GAERTE uHosn go] Wi el

AR, Shoh e A ePdE F o) A% FAY & Yt AFWHE FRE 2
s wARoR A,



gtato] study-work 248H TR T Fo] 7he A A

A, Wit m a8
A% QBB A9 wA .

SNS AH A 2

AA, 71 SNU QUILL 9+ wiAI7} =<l FA7AE 23] =2 A 7[AME d4d
s ekl AAAE AEEE A Yeit)

T 27 BAH AA

AR, el eag el 4ot o FRE B4 AAAA Y Fu F HAHE YD
Fk U ANISE AT R4 WA A el WA E AVS. 59 A4 g
Fepgo] A 2 vin) A s 9ol A st Agra

S, 58 959 she] Be wadEe Fob2 9Tl ot AHE Axsn 4y 9
A wMASE 44 25 3T £9¢ AQa.



Summary

In an effort to promote diversity, we aimed at contributing to the globalization
endeavors that SNU has been committed to. We first constructed the survey
questionnaires after interviewing international students and staff members in the
related institutions so as to incorporate the issues and hardships encountered by
some international students throughout their pursuit of academic degree at SNU.
This survey covers both scholastic and non-scholastic aspects of international
student experience during their stay at SNU. Based on the findings in this survey
outcome, we intend to make several policy proposal.

Graduate and undergraduate programs differ in many ways, both structurally and
substantially; the period of education, types of instruction and courses offered, the
manner of study and research, and modes of interpersonal contact, to name a few.
What makes a striking difference between graduate and undergraduate programs,
though, lies in the very purpose of institution. Undergraduate programs focus on
broadening opportunities for diverse disciplinary encounters and deepening students’
insights into academic fields, whereas graduate programs prioritize achievement in
research.

For the past three vyears, the number of Seoul National University(SNU)
international students enrolled in undergraduate programs decreased slightly while
their counterpart in graduate program increased somewhat. In this report, we
purport to explore how the aforementioned difference between undergraduate and
graduate programs affect the international students in ways that are systematically
differentiated from the entire student body at SNU. The international students need
assistance in order to successfully complete their coursework in that they are
members of the SNU community; when awarded with academic degrees, they make
up the SNU alumni. By providing a preliminary analysis of the problems and their

plausible solutions, we hope that this report can facilitate their scholarly journey.

> SNU international students, in sum

SNU international students are mostly registered in graduate program, whereas
there are more undergraduate students as a whole. Female SNU international
students outnumber male counterparts, which contrasts the composition of the entire

student body largely consisting of male students.

Three out of ten SNU international students do not carry health insurance, two
out of ten are married, and four out of ten reside outside the SNU campuses. One
quarter of SNU international students are GKS-KGSP recipients. Those in liberal
arts and humanities cover their tuition out of their financial aid at a ratio much
lower than those in the natural sciences, engineering, and medical/dental programs.
SNU international students are generally satisfied with educational and research

facilities, but their satisfaction level is lower with other ancillary facilities.



When applying to their programs, SNU international students resort to the
information they acquired from the SNU website and their acquaintances who were
previously admitted into the SNU programs. More SNU international students are
admitted for the fall semester than the spring term. Three out of ten SNU
international students do not have any Korean proficiency level score. Fifteen
percent of those who took the Test of Proficiency in Korean(TOPIK) score level 3
or below. SNU international students find the orientation given by the Office of
International Affairs(OIA) helpful after their arrival at SNU. At the same time, they
find it less resourceful in that it does not sufficiently provide substantial guidelines

to assist them throughout their coursework, both academic and otherwise.

> Short-term policy proposals

First, each department or major program should check into the demand of their
international students for the on-line classes with English subtitles, especially those
required for course completion. Financial support to this accommodation may be

arranged in a gradual, but immediate manner.

Second, each college and department or program needs to designate at least one
study-work scholarship recipient who 1is proficient in English and communicates
with and inform their international students about administrative matters by utilizing

social network services(SNS).

Third, we propose financial aid given to the existing print media. SNU Quill, a
student run news magazine, 1S an appropriate venue in charge of recruiting more
international students to publish bulletins about the SNU international students’

activities, inquiries, and notifications.

> Medium-to-long term policy proposal

First, a one-stop service center for the international students needs to be
established; it needs to be staffed by those with some experience, as well. This
specific organization handles any request related to academic coursework from SNU
international students after their arrival until the completion of their degree. In
addition to providing orientations to the incoming international students, this service
center can assist international students with visa renewal, in locating housing,
insurance, or health care services, and furnishing information on international
students’ associations and their events. Moreover, the SNU Buddy membership and
service currently limited to the international visiting and exchange students should

be broadened to all incoming international students.

Second, colleges with a large number of international students should establish a

_10_



center staffed with personnel entirely in charge of channeling and resolving
inquiries and grievances by their international students. For example, College of
Humanities, College of Social Sciences, College of Natural Sciences, College of
Education, Graduate School of International Studies, and College of Business
Administration should consider opening a service center of their own such as the

one in the College of Engineering.

Third, additional general courses on academic Korean or on Korean culture need
to be opened specifically for international students. The peer-tutors may need to
be trained to assist international students in their major requirement courses with

writing a report.

Fourth, each department and/or college needs to accumulate its own database on
their international alumni and communicate on a regular basis by sharing the online
bulletins of recent events in and around the SNU campuses. Creating and

maintaining an international student alumni network would benefit both those

currently enrolled and the alumni alike.
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[ 4-1] SNU MAIL A& #& 95 %

Item Count Percent
Receive too many spam emails 138 319
Most emails are written in Korean 146 338

Do not receive important emails 37 8.6
Other email account is more convenient 39 9.0

Not applicable / Satisfied with SNUMAIL 60 13.9
Other 12 28

Total 432 100.0

Other Count

Regularly check SNUMAIL 3
Check everyday 1
All choices applicable 1
Do check SNUMAIL 1
Applicable to 1 & 4 1
Most notifications irrelevant to my needs 1
Receive too many unrelated emails 1
Too much spam mail, and most in Korean, and irrelevant to my department 1
Receive too many emails to check 1
No time 1
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(18] 4-1] St} PA} E FAALE HE H=2

Mobile

Personal email Rank 1 s phone
otherthan : SMS
SMUMAIL 5%

10%
Collegewebsite
4%

Departmental | SNUMAIL-
wehbsite Englishemails
6% 36%
Facebook (Dep./lab
Facebook groups)
% SNUMAIL-
__Korean emaiks
19%
SNUMAIL-
Mobilephone_ Rank 2 English emaiis
SMS ~13%
11% !
Personal email
atherthan SNUMAIL—
SNUMAIL__ Korean emaiks
18% 17%
KakaoTalk
_(Dep./isbgroup
chats)
Collegewebsite 15%
K Facebook
Departmental [Dep.flah
website ———__Facebook groups)
13% B
Rank 3
SNUMAIL-
Mobilephone ~Englishemails
SMS J 12%
0% SNUMAIL-
__Korean emaik
9%
KakaoTalk (Dep./lab
Personal email group chats)
otherthan 11%
SMNUMAIL
19% ~ Facebook
[Dep. /&
D i Facebook
L SR Epartn‘l_errta groups)
Collegewebsite website a%

1% 155,
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(2% 4-2] 54 ARRA AuAs 4=

OtherSNS_
5%
Facebook _
7 Other
institutions or_
people
SNU other_

dep./institutio
nwebsiteor
people ]
4% i I " information
from Ol& or
S5154 NIED
5% 10%

Other Rank 1
Ly

__SNUwebsite
21%

Other
Othersns 55, Rank2

7 Ry _ SNUwebsite
10%

Other Facebook
institutions or_ 1%
people -
2% ]
SMU other h""\-
dep./institutio ' .
nwebsiteor
peopie KGSP
i R = -V information
dep./lab_ 2 fromOlAor
friends = 5154 NIIED
20% B3 5%
o Bank 3
S SNU website
Other NS _ -12%
11%
Facebook
11%
Other ) KG‘SP_
institutionsor__ / \ ___information
people o T from OlA or
2% SNUother 'y y NIED
dep./institution ol 5%
websiteor
people friends
11% 19%
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[ 5-1] A& AA &4 25 97

F7+e1 A

i
n
e

BB =
fH-5E sy

—
N

301 5% 302 59 AFS A W thE AIvkE £4 X3 (The
restaurants in either bldg. 301 or bldg. 302 are not as good as other
restaurants at other places in the campus)

—

%A AAZ o]0} 3. AR o] 71241 W oFe] GloloF & 2.
FA9 o] Bag 3. Ax L U wE Ao Holk o 7 o)
2 oulyoh dag 4 wE AR FAC 48F 5 AEMAI} o A5
thid ok 3k (1. Dorms need to be reconstructed completely. Washrooms
should be inside the room in dorm.) 2. Need a permanent prayer room
3. Need at least 1 halal menu in all restaurants inside campus. 4.
Need a relaxing room to take rest in every building 5. Campus shuttle
bus should be more frequent.)

1. 3t} AFAS AFEE 7 dojA] FAsiT 2. A A A Eo] Qlo] ARk
St A F 7 viRTE g JAAATE o] Fofl = U A ol A A2
g 27] o] 7] witel HAl o9l ATt E &S Fdow A 3.
A& AEE w9 AT FIdF 5 A1, [ am grateful for the
chance of having a workspace 74 at the department. 2. While
being very happy about the existence of the vegetarian restaurants_ it
is unfortunately the most expensive student cafeteria. Also_l wish it
operated more often than only during lunch time because finding
vegetarian food outside lunch time is difficult on campus. 3. The
sports facilities seem very nice_ but the swimming pool is surprisingly
expensive.)

d
_l

24 A7k o] 87kss HirEdeo] F83 A olth(24 hour computer rooms
would be useful;)

24 AIZF Heol o] AT A
918 E7]xAte] 15 FAAA

oy e ol shuy) A S 4
a3ko] A a3ty

THE F85 5o wlg 8% Fo]t(A free campus bus on weekends
would be very useful)

2718 Fof "8 A BEYFAHE & 4 AA (Add English tags
onto garbage bins to help us sort garbage.)

After coursework I spent time much more on experimental site outside
campus

All the orientations only covered facilities on Gwanak campus.

714:Ab Qb bS] o] 29 T A H (Announcement made in Korean in
the dormitory (through the speaker))

gt o g AF FHort FEE A &S (As an exchange student_ [
was unfortunately not allowed to take part in the research_ conducted
at the labs of SNU.)

23 o] JoE FAFSHA] Hel E XA (Bank servent do not speak
English. And very not polite to us)

RS S0 ZA FAEAA A7et AJES AlFa o] A
A5 oH(Being a citizen of a developing country [ truly appreciate the
SNU to provide adequate facilities to the students.)

2] thh(best university)

RAdd = YF wy] AXa dojide YF =4 Eo] 4. Ao »F
@S (boilers being turned off too quickly and air—cond is turned on too
lately. facilities are too old.)

el ol Eo] A

A A 1A dE R Fof lof olaiaty] oy 7] wiitel] s
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oLy, P rel SAL I ‘ )
Sl e el sf BEe e o] Ae 2 APES AF Ay~
Fol 7k AFH ook Ak tFEe F@ AL olw ey of
o8f3ty) olzith. AHFYS| e wARL W Hskx] Wor] £
WEEE BIEW A B2ole ofE Bk sl Wele s

O

=
™
ha )

Fa fe 8] A oAkaFo] F53lth.( Cafeteria paying machines
are workmg in Korean language which is difficult and it should have
english versio too. Notice are always written or posted on the notice
board in Korean language_ SNU does not have a smell of international
student No one has shown me the campus but as soon as any student
arrived there should be campus tour which will help students from
ambiguity  Most courses and seminars are given in Korean it is hard
to understand No one has received me as soon as I arrived to Incheon
airport it is my first time_ how can I get bus ticket to come to SNU_
the machine works in Korean_ it is strange No one has arranged a
dormitory for me or communicate to rent a house before coming but it
should be done before my arrival by the international office_ this is
dis—guesting event that I experienced in Korea.)

Aol ALFIAST AAE U4 Wt S A e sraeof
?l‘“%(Cafeterla should have more options for vegetarian and those not
eating pork)

S W MEWHAE of 3 AYe) AlFs] @eH(Can SNU administration
offer a school bus that goes to Nakseongdae Station in the evenings
and mornings)

GSIS o] A A o] F7Fo] A|dkA o]t} (classroom with limited space in G )

Aol ojFH A}, APo] & FJow =2 (Classrooms feel dark and
dmgy More sunhght would be nice)

ARSI & aAle] 7HE Fth(Classrooms were often to cold. (social
science bu1ldung))

AR} O s 0] ol Agdod wu. Ay, e} 2y
Sz ol glof Afgasl ol WiE £A Saiolm ol

1 tH(Computers and other equlpment_machmes could be in English. Now
for example printing is pretty hard since everything is in Korean. Even
the computers are in Korean-)

CTL dA n&S wr27o] 7 F£gHFYo PPT AU XEN 749 &

§31 OT /b =8 stAu oy 29] sj=el s OT o tjel &
2 Et(Department OT is important but most of internation student did
not know about that)

71sA 2219 Aol vk A tHDorm food quality becoming worse)

AT F e T OIATF A AZ9] Fa golale. o]

H T
| & }L OTE= sZ= # Uﬂ‘”i HeEE 9 E} SISA & A 2& I+=
WEAY 552 HE 7@1"%_ ﬁEO]—tFﬂ Lol Pt (during my first

weeks after admission_ OIA was my main source of information. The
notice for student orientation by my college was emailed to me in
Korean. SNU SISA is good for making new friends and learning
information from peers.)

wAe] AYHE YF AJdL FU R @9 A g AARE

o] &%t S AT o FA 7]%*}% 0 A AsE A
= vEVE 9o o =tk GS25(H )L AgkE AlAE 2242
ujgic), A S22 vtk oy Uk o 39 A A8 dEar Qo
Hoj% 6 /€] g W A HwE E‘i%‘i‘igud . Pr%%]—% S as
ZIEAA L o] Bt 3 wSEntel 7| =AM S o] & ;}”‘i ’Z?&RD}
B e R R RN E S e %‘/‘}o}ﬂ the
classrooms are too small but facilities inside are good. I Wlll really
appreciate if halal restaurant also serves korean food sometimes (but
using halal ingredients). Dormitory is nice. It will be amazing if they
add mart to buy fresh ingredients. GS25 near graduate dorm only
provides so few kinds of fresh food. Cafetaria food is good. But me

and my friends are getting bored of it. Would be nice if the variation is
changed every 6 months at least. (Please....) Praying room for
Muslim in SNU is still lacking. I hope we can find a real praying room
this year! KAIST even has one. But I really appreciate SNU being so
open to Muslim by providing space to pray and halal restaurant. This
university is so good.)

g 2& 3t F& EoolAE NFAW 729 FANF(5 TA Ee
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RA 7]3] %Eﬁ_)% ’5&3?_ AT} o= &=l A gk xpdoln FH
eto g FHAE Fropl= 4= QY Even though the English versions of
the web page of SNU or departments look pretty yet most of the
announcements especially TA or RA job related ones are in Korean.
This is discrimination against foreign students and bad publicity for
SNU as a famous university.)

RE wge A7A% pAor @ T we 348 A IAT ge
AR w5 HAE FHE 2tal A FhEvery professor should have
A4, It seems that some have the size of stadium while others don_t

have it at all.)

HE et} =TS ]9 Foldltd(Everything seems OK to me. I
like the library very much.)

Al o] Yol 2000 AT ZuFo] % Aol TR ¢S A (Facilities are
aging L))oorly as they look like they havent been updated since the early
2000s.

Al o] ZtH(Facilities are good)

IS FT te} sel SISl Ao A /g AZEere g
Ao o] BAS A|F3HA Fi=tH(Falicities is fine but I think the major
problem for foreign student is about the language. Most of the things
still have no English version.)

E 5381 Qo] EtH(fascinities and supports are good)

TZg AT T SAE A 1E Zaw ot Fud aw
AAEE ST B3l 9IS ol el 1A S ol 248 vl B)
YET), ] Ae wol FopAth el e tepgo] opH e st
gaiol gek S48 Apaniar Solx wiAnk et w1
5000 91 7habel wi JbAol e e $49 WE £2 %rhFinding

Halal food is a serious issue for Muslim students here at SNU. There
are no shops nearby that sell Halal ingredients so we cant cook unless
we go all the way to Itaewon which is not always possible for us. The
cafeterias on campus are improving_but there is still not much diversity
in the offered menus. I was very happy to hear that 72 cafeteria
started serving Halal food but when I went to eat there I was so
disappointed by the high price (5000 won per meal) and the quality of
the Halal food wasnt good.)

S-2lo] Y& FHGIHFood is too bad)

g XAo] g=x Zx REw HES Ho] ltHFor most of the
facilities I didn't even know they exist. Never visited.)

g2 stasAd) Ao 77 Ui S cH(Furniture in classrooms of
other departments (College of agricultural and life science) where I
took classes is extremely uncomfortable.)

gbfbdfsbvczxfbvdfsgbdf

Aol Fit SHA T ol Ho] glo] S|=al sl el oItk Qhust
A7} Golz Hof 94 grom AAof g A Qe 23} ol
T-AFEEA] E3oH( Good facilities offered but was not known by
international students since they are all in korean. Instructions and
notifications are not in English and staff members (even in department
office) cannot speak English.)

=9 8xo] 53 Ay o=dl o] webzr] 5 tH(Graduation
requirements are specially confusing and hard to come by for foreign
students)

GSIS #AFE o ALYt ] B8 o] 5ol &H(GSIS computing lab
classes often have more students than computers or even chairs)

St HES2)o] ] ko™ ZE2t(hope there will be more Korean
traditional food)

g 207 £ doA . 1o} $E A0 ATHE. 9% oA
Asgom f),l‘“/}(l am happy that SNU opened halal restaurant_
however it only provides middle—east food. I hope it can serve Korean
menu also.)

tstal 3k o] W3t am happy with the university environment)

EEERER M 75 A A7) 94 dwe mud, 284 AA A1
of ool Al Wt ) Pl i o) E AFaris 4dd 2
g A s dwols @ Heapq e S ot 2o /8E 2t

i
ofLFiN
o




A& 7F ofAjolHoll A FHal Fro] Hal HoH BE £S5 9o

storo] 22 A g-afloF s, 1Eokrt &)=l A Eo] ASYE & Aot
a8lal WAool i ol Zlolth Y= £ nlgEA JojE J= 7] 93
Agdge] Al 23 A}, shile] FX|Absto|u G (] Al )
HEES st AlFE ATt BK A3 2 X¢US = 20 71LS
15T W 5slo] W X9S FHAadoy vyro =7 213
AFE2 YA S Ao Ao JAEA XallA F-Eol Al Esta F A
AAE s o FsHAE Eojd = Ak thE =l A A= ol F
do] wAsEA] gFofom Fth, BK AT 9o SAES 99 A=
B35t A AP EL o2 W A8S §17] i ITEY =89
o= AMu|AE o] 838l7] IEYT( I am leaving Korea to do my PhD in

Canada and this is a real big disappointing fact for one of the best
universities in the world (SNU) to provide most of the educational and
advanced courses just in Korean I lost many opportunities of learning
due to the fact that I do not know Korean but I suggest when SNU
plans to be the best University of at least Asia they can improve the
education by offering all the courses in both English and Korean by
this way more international students would come and the reputation of
SNU would be brighter 1 hope this happens and I would like to come
back to SNU as a faculty member to teach in English In most part of
the campus if there is any notification or advertisement for example in
the gym library etc. No English I am living in the BK international
house and I have applied two times first time after about 20 months
they canceled my application oddly without my agreement while most of
my friends who were applied even long after me they could get into
the BK house and I could not I finally went to the BK international
office and talked to them and after the second application I got the
admission to the dorm again oddly [ hope it does not happen to any
other international student Although that is called international house
the workers at the maintenance room of the BK house they all expect
us to speak Korean and we could not really get services without the
help of other Korean friends)

L A A o) Z]sAatel| A g Fojth, X7} £a Y] £

gt olt}, &FAut H]‘ﬂol Li'r Sk g8 5 e Fite] flu A=
AR gk sppare] 71 el o 7]—‘:7< o). g A7

] 2o = A 511%01 O‘I] vhell A 4”47] SR H]M}‘jr(l am living in

the Medical dormitory in Yeongeon Campus. Facilities are well located_
and provide a good environment for living_ however the building is old
and we do not count with a place where we can cook. We do count
with one refrigerator for the entire building but it is not enough
therefore is full most of time. Also there is no student cafeteria in
Yeongeon Campus and eating outside can be a little but expensive.)

gty A GtAl 2 EE ga w4o17<1 W7l o] g3 sh] AAd5Le nF
v weE A S ol 85tua ATl ug AWof S vk
TS Y /\Pa”—e‘ﬁr 3H oF 3t} )I am satisfied with everything I
have had access to on campus apart from the 974 for my
department... With the problem being we dont have one. If we want to
use one then we have to pay and share the small space with multiple
other people. Out of everyone I know at school my department is the
only one that does this (Fx| & st} - 2]us}))

_8_7L/\E4x]u]~ H/\] _q;dlyo 94550] ango FFL o] A A3} ol#t} E3

A| & oW %Qﬁ o g ALt 9=l ?%“g—% o g8k
7450l ole gl o] ol e 24| skA Az Bok gh). vk 8|al
SHEe] AU HAE s Eeve Ay dolxxrede e

ol 31 stelel Waaty] olHTh, Mol B st S vk
iﬂﬂﬁz*-‘ﬂﬂ%a el AAS AFA e FZTHI am sorry to say but being
an International Student who is a pure vegetarian(no meat no fish no
ham) is quite difficult to survive here in Korea especially when you do
not get time to cook everyday and the dormitory cafeteria does not
provide vegetarian menu at all. If SNU attracts International student
from abroad the management people should also think upon this issue
as well. If a student is not eating properly then it would be difficult to
maintain healthy lifestyle and concentrate on studies. Recently Halal
food has been introduced in the cafeteria menu. Likewise I hope if the
University could do something for Vegetarian students too.)

P

Jerg q e %A AARAT E9@ WA o m e Azt A
%?EED}(I applied to dormatomy since I came n=and no contact I am
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almost gradute)

mEAE 99 IEFAE TN I A% Sl TETAE
A &3 Ti’i# At}(d did not find prayer rooms for muslim in SNU.
dp

Perhaps SNU Shou rovide prayer rooms around student center area.
Thank you)

EH3} o]ok7]7} ¢t} do not have specific stories)

A5k} 2ol AAS @A AEalok sheAd met AR/t FEatti(
don_have enough information on how to use the facilities like gym.)

—

Z 227219G dont now)

U= E3] A o g Al Ao] mlgo] EHI especially like the student
medical center)

—_ | =

DY 102 A BAST, Fevjte] wAS FHo| BASY £ U AW
Ao g2 wA e oF 3th( feel that some classrooms are really
uncomfortable. The multimedia classrooms have very uncomfortable
seats and [ think they should be replaced with more comfortable seats.)

25 @ o J98d 2ERGE] BEHTS 7w o} 7o Al
o] YHF 2E 25 £t feel too much trouble because of cooking
on induction stove and laboratory environment is treated as slave and
so stress full)

I ARE AFTEA] KEha JdojA B ALEZFE 29H Yrhar
SA ), ol 2igo] S S ATsa A 9 R wA
FHE 2 o= Frlow wAHI FhEuk & UTHI felt like I missed out
on a lot of great resources because I wasnt given any information on
them. For example_ I didnt know what buildings had study areas and
generally only knew about the library or cafes for studying options)

Y g3 dE A o2 Agdn g2 32 37 A7 QAN
AtAQl WA SRS g Aol = AX o] YA o} o] FEE
=219 found it weird that in my Departments building the different
laboratories offices_ workers offices and different areas have an air
purifier while regular classrooms or common areas for undergraduate
students dont.)

MH 2 U 7|27 9A] 3 Jighel] 2E#] E (I gave a 1 to Church or
prayer room because I haven't found any in Campus)

AW N5 B I Fad A3 olgat), o

7|5 AH921-926 E)v Aﬂgtlu 7123} §gebA] ke A"l Al ske
S8 ooky) uko] ZHo A FZ3H(I have been 11V1ng in dorm from my
freshman year and mostly on weekdays I eat in cafeterias. I believe
SNU_s undergraduate dorm (921-926) do not match the standard of
SNdU. And) the food served in cafeteria really lack in terms of nutrition
and taste.

ZodE A 7 EFE vtEsFdeH =4 0d hope main library can
prov1de small area to pray)

)= e°ﬂ7ﬂ g A EE Algs= KEB shu239 22 2380 o
“L"}O H -GM‘E]-(I hope there is more banks such as KEB HANA in our
CamI))uS because it offers more foreigners—friendly products. Thank
you.

EA T g SAS Folsty. A Al AT s S
uglzkom =AU like library study environment and it should be
replicated in laboratories as well)

FUlA A5 ALY FHS o Bol A ew EATHI like SNU; 1
just wish there were more classes offered in summer and winter
semesters from Engineering departments.)

FUEMHBE Fo}5HH(1 love the main library! It is my happy place.)

AT 02 oA A0l Az qm o A gleh S=rel sHo]
WAy AARY A el =S 857 7F ok el 9=el
SIS 93 otAl AlEI7F A7 AE s Uel= gom EAh( 1 personally
live in the Yeongeon Campus instead of the Gwanak Campus I found it
hard for international student to seek for help or guidance around the
campus which are all located in Gwanak. So Its going to be really great
if there is also one student center for international student in the
Yeongeon remembering that there are quite a lot of international
students as well in this campus)

ash
i (o]
n\é

wo Agal Jl9 7} QoA 7FAFSIEH really appreciate the large amount
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of dining facilities and cafes available on campus.)

st el SAuEo] 185 W vk 9l AL wed vwe
AFaFERqom F=2HI suffered a lot for food in the student cafetaria _ 1
please let them know if it possible to think also about cooking
international food for international students.)

A 2o A A &2 e 7= Fho] Jlem FATI suggest prayer 1
room not far from campus.)

[ 5-11 S g g A7 Aol Wik <3

1) Classroom 2) Laboratory 3) Computing Facilities

NAA, 1 3%
g,

)

n/a, 4)Library 5) Study room / 6) Dormitory
2% 1,3% 2,3% Research Lab  Nya,
=i 3, 7% 1%
1,5%

2, 8%

7) SNU Health Clinic 8) Gym, Sports Facilities 9) SNU Center for
Campus Life & Center
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10) Religious Facilities

5 7%

4, 9%

13) Vegetarian
Restaurant

5,
14%

4.

i

2,5%

16) Bank - Campus
Branch

e

6% . 1.3%

%

_2,5%

11) SNU Center for Child
Educare Service

4,6% 5 5%

14) Hallal Restaurant

&

4,

13%

2, 3%
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12) Student Cafeteria
NAAL L 1,6%
2, 8%

‘gh

15) Museum, University
Cultural Center

5
17%

Yl

13%5 4% 1, 2%



VI. g T A3 A
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L o=d S8 AA 33

AT AAE AT AU AR FoA A A9 A28 AT 2439
omM(@Q 24), Fd A 73 o ] 8
Q 27), Ho} olzutolE 5 4o @5 o) a}oq B9 298 AEHR,

D AR ded e 9= ST AR 6-1] F=F)

A Y= gAY AR AHE xEHoew Hotstr] st AH| A,
GKS-KGSP *% "51“3/1‘41/‘}4 2 D34 (Embassy Track), GKS-KGSP &3t/ gt =14
(University Track), #¢1 =7} %74 AR (AT 2HGTAN) L e F ARl A
efol &gy = dgo "*E“O} stglom, 71ete] A Al Fdte FRE A
=71 7<EE st o Ay X}H] A8 (43.5%), 71€H23.6%), Embassy Track(17.6%),
ol =7} A4 A4 (8.1%), University Track(7.2%) <9 A& v &o] velsch 7]
o] Foli= SNU Global Scholarship(1871), GSFS(1471), KOICA “&38=(971), POSCO
Aeta(471) Fol v Nl g Ve H 3l

ARt Wl &S SHE-A(44.3%) 3 tEAAB(43.3%) 1 BT 7HE A vEs e,
Embassy Track® 7% &HH-A(28.4%)0] LB (14.8%) R T =& H]S&S BT ¢y
71kl dolA = tigtAA vl & (27%)e] A v E&(10.2%)H Tt A8 F3dth olHg A
= A Aol A FQl =l WSS AwkA Fshy FIE(56.5%)0] AxT A
Hels =duiar vk yobrp sh-Ale] A9 Embassy Track® HTo] Ao o= H&

W, ikl Y] A Ve E Ayt A o] 1o g SR 4ste Al st

Q =3

sHEAe] A9 GKS(2.5%), SNU 2% =495 <l
S7(1.6%), +=2 FF(1.2%) 5o 9w A=
ol @A A Yetwth 71 ofd Folk KGSPBz)Ho] on] 9l& HERE 7]EHS
t}. R249)4] Embassy Track % University Track SH+A¢] v]&o] 2zt 28.4%¢ 9.1%
2 et d & @ ), R259] tig gRAES SHEC| v
v, mepA] QFEPRAIE E AES B3 SRAAEY] g Fee +9

o,
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3) 8 Fst=9] s $7 A=([F 6-4] Fx)

o2 8 Fshgo] Fuje dupirE S T F dv FEAA O i ARl

o 2 Ay e 80-100%% FTEETE HlEo] 62.3%= PG E=A ndEE Hbd,
0-20%2] shers F3tE HEE 25.2%2 YEST 53] 019 80-100%% 93
U H&2 iAol 64.2%= HaAEY A% =4 YEgon, 0-20%2] vk
T E v &L SEAA 39.8%% HAAE DA 3]st YERTE 20 o]t &
FS Hel @ gig VEe R AFYYE £Fst T ALE AURS o, 7 Fe
o] 3] S A=7F FfA olsel A-EE AR NE(47.1%), 743 NH48.3%), = At}
) | g 3 29 A= A

A 5HB0%), ) HNSHT5%), FHHEH66.1%) 5o AAAD Fopdl Hla) FHow
dotgt Ao wopy ),

oldel Ad= o=l Sl W= Aohwol o7 o] T AR
Kok 3 H
=

4) 8 Fsh=9 g FF A=([&® 6-5] F=)

G AFehao] Ao AnpurES TP = A=A gk dEolA = 0-20%2 A
s et HlEo] 39.8%% 7HE =4 JUErRer, thge® 80-100%(31.9%),
60-80%(13%), 40-60%(10.4%)°] & EATH 0-20%°] H]&2 53] -4 (44.3%) 4
A vEbw o, A A(48.3%), AP UEH47.1%), AENEH(45.2%), 73 Qo eH44.8%)

T AuALAA BEA Bt gL ]SS Bl

o el Axhz 9f=el Aol WAl gl Astael o dntd Adv $9 Axe 9
o 23 Aol sl deteir], 53] oA 8 JIEAdAN v detds BoE U
ob7} 0-20%% 80-100%% Adein|&o] FeH= Fde obvbe Fdl Fshgo] ks

=2 T 1T oTr

=
x:3 o
9@ 5 ol BRSO L ABUE BE 39T ¢ U TR awd T
4 bsge g e

AL o

9=l A L] dar FIEAAY F FdFol Foste HEE dobsty] $18te o= up
o]Er} SEIMo] Hojai Aol JdeAZ Bt o Ay FHol Aol fue S0
70.4%= o Ago] ke $H(28.5%)F YEdte], tiREe 95l stYEo] g
o= Fofsta JA S BT Ao Fe Aol Advke SHEHS FHA(38.6%) A
et (25.9%) ) =4 YEsten, dyoiEzE APEUSH47.1%), Abs] st st
(38.2%), = A NeH(34.5%), AEH8H33.3%) TolA FFA KT}t =4 veb

ool FoldE o] Ar= 99 3l Aol ole v H AgH] T A=} v

_L

A= =
HlElshs FdE YERHAL Qlof, Aehwel o7k sk 8 ] 9
ol Rl

S R AR BB FuHen g

@ % A
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[ 6-1] A4 ol w2 &5l e 2

IR LG

A}H] -8} Al 188 43.5
GKS-KGSP #stAl / At A Y34 (Embassy Track) 76 17.6
GKS-KGSP #3&4 / tigt #3748 (University Track) 31 7.2
2l =7 3 AshA (9 = A F- 2 A sk AY) 35 8.1
71er 102 23.6
=3} 432 100.0

71EH A H) &
A&t a FskF: SNU Scholarship (Department, Dream Together
Master, Global Scholarship, Gloharmony, GSFS, ITPP, Silk Road, 56
President Fellowship, TA)
gk AKX A3 Korea Government Scholarship (KOICA, Ministry of 16
Science, Ministry of Forestry KSPO, MOTIE, Seoul Global)
8] sk External Scholarship (POSCO, Overseas Korean Foundation, 12
Samsung,
A/ AY/BK21: Lab/Professor/BK21 11
A A8 Government Scholarship(72& ZA|sHA] &S) 3
Ear gjgtu A8t Home University Scholarship 2
71ER(SEaroll AT 9 =9l) 1
5 101
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(% 6-2] 53 gotd £9 24 gstaa- sleelx

=,

P

FTAT =

434 (KGSP)

78]
B AXE ZAskE (Germany Friedrich Ebert Stiftung; Germany BAfog;

Indeonesia Endowment of Education Fund; Japan)

A5 EAE (Overseas Korean Foundation Scholarship)

R AgA T g (KOICA)

A AE =3 A 7LAEF ALY @ (Dream Together Master Program)

oA 52 &2 (KSPO)

W FIE FFolzul (GSI)
HAd Ao

SNU Graduate Scholarship for Excellent Foreign Students

705 2~ ofAlo} (Campus Asia)

3% #AeF (European Union EKAFREE)

ol E Y A3hE (Korea Forestry Promotion Institute)

Fd &3sta (Lotte)

SNU A== %35 (Silkk Road)

SNU MBA Scholarship

SNU Womans Council Scholarship

SNU President Fellowship

]

S A

SNU ==Y 295 A &g+ I (Global Scholarship III)
[e)

g#—‘#—‘)—*»—‘)—*H)—‘?—‘b—‘}—‘b—*k—‘[\D[\DNND\JO‘I@ © ﬁ]-ﬂ

(% 6-3] 53l B3 £9 24 FRA- JlEe A

ZIeH e e I E 2

S A2 A (KGSP, GKS) 9
2o KX A8k (Malaysia, China) 3
B gt (University of Zurich) 2
FH AF715E3 A9 ZstE (Dongbu Insurance Global Talent) 1
Gilman and Freeman Asia Scholarships 1
A5 EAQ G (Overseas Korean Foundation Scholarship) 1

Eal 17

[ 6-4] 3 a9 3y 29 4=

RIE LR
0-20% 109 25.2
20-40% 7 1.6
40-60% 36 8.3
60-80% 11 2.5
80-100% 269 62.3
s 432 100.0
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Q25 [QiErad] T&E +AUS

HTEE
BK21(Brain Korea 21 ZMtE =——————
X e EE———
2| 29| 2 ARH| BoakA A 2|
IE-KES;—-].T%_E'E:_] Bla=sE ||_'\. ———
FHEHANLETTE e ] 7
—
T2Y GRED YT w23
SNU President gy
Fellowship(SPF}) b ]'ﬂ
EAF M OpsjOpatAbEHS 12
- - — = = — ‘
'I?I'Uﬂl- ?&l —||-_|:|'_ - 7
HyuBats AerE m 09
- %
g 28 = ebg m 09
g IRy paomey o 07
] ;
(KF] m 07
2Y LS 2R YUZ = 07
SRTHRENT HIN2y [ 0
HANE 2 41 (KF) C o
THEISESAT IHAFLE [ ¢
A H A (KOSAF) - |:|'5
Asian Universitios Metwark L IZ'I.E
schalarship(AUNS) v 0.2
ALYeAZ 102
P 02
SEE A4S 22U + 02
0.2
s 20 Hers r 02
1] 5
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L Agd 4% A F3o] 59

—LI
=

o714 @Al Agdel AT Fo 9Tl GAES BHo] FHE o= JEA o}
s ool e Aue Fdsts 8 FRE £EAA bra] g8 AF B v
Stk E @Fol B NG s WY FBoEA ATl Ei ¥ F3 #d 49
74 RE doluid sith TAA AT 24 FRE dFolSHAY P4 5l
e A, K A dToluge FUY AR, wgHEozAel F&H Do Li A
23 A 599 27 o] B Weow TAIAY

rulo

A2 el A °§P Z29 =9l gL o] THE Lotr ] g 4 o] THA
H(TOPIK) HF7F AEAE EJTHQ29). oo el 34.7% A= A57F obdl §luhar
ek A5 Aok g@ek umA §g AES 49.5%7F TOPIK 6%(26.6%), 5+
(11.8%), 45 (11.1%)° adate], AA S5 st Ayt Awrt T3 A= o] 59
S ztE Ao=w FeFAr}. o] Bro] TOPIK 37 Ha7F e AL dAA9 6%, 2H—S—
4.6%, 13< 5.1%2 Aoz vehygt),

FFAEY gh=ro] THo] zolE HolE AL g HE {3 Ao A Q8= T
71l 2] mEel Aew dddEnh [R 7-1]4 B & WESFTE 20 o3 9@
e 7o & o, g o= FAe] Yt 2HUoR dwolsy VES 8T
e A&EuE, Atsgstuiel, A diste] 4 TOPIK 69 H4E 7Hkl S9AF 71 A
Aol o2 AL & & Uk ¥ S 2o R dhmo] §E 8skA &¥e F 9
gk, T}, ekl A9 A Ay e g 3

5718 whek AL FAgEtdel A F2Ad o= s Ag-olth. HAgstd
& A SHEAES 41.4%7F TOPIKAF7F §lvhal g oy 693 5o sjdste A
2 zZtu Qe SHERE 9 B3 AE(37.9%)¢ Aot o]E thAd Hoke] AFAr}
o] 9lE EA|YEY Y] EAN #EE Aow Hol=d, e ZAYEY eAx AA
Aalo] AFshe Gl wel Fio] g d=oje e dew dr] wiFold sk

2) BF2RZZHPAE d=59 159 g4 =5 A=

ARG 49 43t A 1d Fek o] Aol A BFHo R o] wS
= WeE grAgetal ok ol 28 e distelA WSS s u A FEdSs A
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2018 SNU INTERNATIONAL STUDENT SURVEY

YOU SPEAK,
WE LISTEN.

All respondents will be provided
with a Starbucks e-Coupon.

Your opinion as an international student
matters. Help to improve intemational student
life at SNU. Check your SNUMAIL inbox and

Take the survey today!
Please provide your ;i:e cfaga
feedback until 3 June ithnidcnoet

- 120 -



SNU International Student Survey

The purpose of this research is to investigate issues and possible solutions to common
problems faced by regular international students at Seoul National University.

The survey is confidential and anonymous in its entirety. Participation is completely
voluntary and refusal of participation has no consequences.

This survey is split into the ten sections: (1) Personal Background, (2) Before & After
Admissions, (3) Information Resources, (4) Facilities, (5) Financial Resources, (6) Academic
Difficulties (Korean Related), (7) Academic Difficulties (General), (8) Solving Problems, (9)
Departmental Affairs, and (10) Graduation & Job Preparation.

Approximate time requirements: 15-20 minutes.

If you have any questions, comments or suggestions regarding this research and/or
survey please contact the PI of this project Professor Okyeon Yi at okyeonh@snu.ackr.

Lastly, in order to improve quality of the data collected, we would like to invite you to
take place into a one-to-one interview to discuss in a greater level of detail specific
experiences and issues you faced as an international student. If you wish to participate
please provide your contact information on the last page of this survey. This personal
information will only be used to set-up the interview and not linked to the answers in
the survey. After contacting you, this information will be destroyed immediately.

We appreciate your help.

Please note that you will not be able to change answers once you move on to the
next question.

Check all that apply.

[ [ have read and understood the purpose of this survey and agree to participate.
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e s 70 20.3
=3} 344 100.0
16-1. [et5/d] 9| @2|AEHOH F 7IE 8¢ HHEE X3 20| ofc|Ln?
HlE HE=
OIA Q|ZOI&A OT 44 50.0
OIA/IKC AjQ|=alIstA OT 16 18.2
CHOC) Q=2 0lstAl OT 3 34
shap AIQIAH OT 8 91
shap Q= O0IsHA OT 1 11
SHAX| A AHLHZ| CHst 1 11
ChOFCH sHAiS| ANE 1 1.1
i ele 14 15.9
=3} 88 100.0
17. 22|AE[0] M0 FMSIX| UA/UCHH 1 O|F7F FALYLMN? (IS AHSS BF NEAR)
gl = HEE
ZX|Z2 2 Eotnt 219 50.7
LSS 7IE HE2 oot st AstHE ) CHECL} 21 4.9
MZ/2t=0] SIRACE 106 24.5
SHH| EAMSh AEIO| QARACH 49 11.3
C2 2AXo0| ALt 112 25.9
7| E} 53 12.3
17. 22|E o[ M0 FAMSIX| LACHH 1 O|F7I FAUYNMN? GIE AES 2F DEA
R): 7|Efe|HA
7|EtelH e ==
AMUS 23
Le|AUEHO|M Al =¢O| UUS 4
ot 0|2 ZISWO| E|ON 3
Sl S 2
2E|7|- HAAA I- 2
CHC 22(AEO|MO| ot=0{E TIHE|ON 1
ZOEX] Xt 22|AHo[H2 T ofat 1
IAL3 WE0| SNU LS =0l OHHZ 1
7t SE|X| Y FATPEIE Stu7t NSSHA| B0HAM 1
SX| ool st=0|2t O|sstX] Rgt 1
OIA OT £ N Qstn &X| X 2t 1
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20. SNUMAILE H7|Xoz ZQISIX| =CtH 1 0|]7F FAL|N?

Ble RS
=2 Qo A O|HYO| BOLA 138 319
CHEE ot=0|2 ZME Ol Y2 2HOLA 146 33.8
Z=Q3st O|H|YU0| @K Q4OFA 37 8.6
CLE A7H0| § HEHZ|s|A 39 9.0
SIANE 8f3/SNUMALL of 2HE 60 139
7| E} 12 2.8
=3} 432 100.0

20. SNUMAILE H7|H

OS2 ZOIsHx| phertd 1 o|f7F A

L7 7|Ef| A

ERE =
Y18z g9l 3
TR 1

= 50| s{iE 1
sto|st 1
180 4 H 1
Oif22| 0| Lio| IaAratu &g o] giZ 1
DEgle Yol e B8 1
28 YO HF B Sh=0|2 AEE|IYT, L7t £UA= stuter 2kt 1
Sosl] 4 BS 1
AlZHO| S1OIA 1

21. BHR0IM| QB WE A AAZ T2 OfCjofM PEX| 2R 374 M)

AM@E=% & 78 =%
=4 =N Pl

1 | M2 stal/HAH AES 262

2 OIA 232

3 | ME20 ZHO[X| 188

4 | moag 125

5 | MZCH Ef stp/7[3 HAO|ELL AEE 122

6 7|E} SNS 96

7 SISA 95

8 KGSP(Bt=HEXMESHM) HE(OIA tt= =& =X nS2 NIED 25H) 88

9 wo| 7|20|L} AIEE 44

9 | 7|Et 44

21, ohROMQ| [ehd ME #H AMS FE LM =X =fHE 374 MEs] FA

Al.: 7|E} o|A

o= Nz

e 9
SNU Buddy 5
8= 3
L7t & 9l Pol met 52 90l sy 2
HHY &R 2
Seoul Global Center 2
CoE welcome centre 1
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Of|Ft= 2 CHAFRE 1
= 1
EEEEE 1
iSNUCE 1
ot= Ofst Z= % 1
LEI 1
= o Ay 1
St 22 ste AT 1
2= &+ 1
CHE Stul ZHO[X] 1
AZtE 1
D=9| Muj 1
SNU College of Engineering welcome center 1
SNU Engineering website 1
snucsa 1
HY 2 X} 1
MEeT) g3t 1
=2 AMNO|E 1
e 1
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e EAHC

301 51F 302 50| Alcte ZHIA LY CIE AlctOrE EX| 23HThe restaurants
in either bldg. 301 or bldg. 302 are not as good as other restaurants at
other places in the campus)

Sl 713 Aol 98

—

I do not have specific things to add.)

Of

[SAtE MASE[OOF 2. AR{AO| 7|=3AL & OFOf R1OjOf gt 2.

MOl 7|2 40| et 3. MEHA L B MO MO of 7HX| 0|29
w7t 229 4 2= H=0| A HO| Eeet 5 MEHAIL O X
{0k & (1. Dorms need to be reconstructed completely. Washrooms
should be inside the room in dorm.) 2. Need a permanent prayer room
3. Need at least 1 halal menu in all restaurants inside campus. 4. Need a
relaxing room to take rest in every building 5. Campus shuttle bus should
be more frequent.)
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ve?/ happy about the existence of the vegetarian restaurants_ it is
unfortunately the most expensive student cafeteria. Also_I wish it operated
more often than only during lunch time because finding vegetarian food
outside lunch time is difficult on campus. 3. The sports facilities seem very
nice_ but the swimming pool is surprisingly expensive.)

24 N2+ 0| 27t5%t AEHAO| 8% ZHO0|CH24 hour computer rooms
would be useful;)

24 A2t HO|FO| EAE X0 JUYPHSHL|CH

918 Z7|AIC| 15 SAMNE CHE S0z SAHAHS HXSHH(0NS
OfL|HZt= DfE0f StLtH) AX|M2 SWUELLE 358 a8 €+ Ue
S7H0| HRtL|Ct

FoYE B3 MEO| O S8% ZIO|CHA free campus bus on weekends

would be very useful)

#7180 B0 EBjAE FAHNM 22l5HE & 5 U (Add English tags
onto garbage bins to help us sort garbage.)

After coursework I spent time much more on experimental site outside
campus

All the orientations only covered facilities on Gwanak campus.

7|=AF QtLErEO| 20|28 ZX| = (Announcement made in Korean in the
dormitory (through the speaker))

mastHio 2 A A Eoj 7t {2 K] &S (As an exchange student_ I was
unfortunately not allowed to take part in the research_ conducted at the
labs of SNU.)

23 20| O E FASHX| 25l =Xl E2H(Bank servent do not speak
English. And very not polite to us)

NLEg= EMo2M StESOA Heltot A|[EdS MIsHFOIAM
ZHALSICHBeing a citizen of a developing country I truly appreciate the SNU
to provide adequate facilities to the students.)

X|119| CHEk(best university)

HAdy s HE " AXLD ofo{HE HE =A E0 FCh A[E0| H&F
5 = (boilers being turned off too quickly and air-cond is turned on too
lately.  facilities are too old.)

Aol o frAEH0] RIS g

MY AR 7|47 ot=2 E[0_QU0f O[slsty| ojF 7| ME0f FZHTE
ZQ5ICt REEC| XK= D22 AdD|0f A AR SAE=ICE =0l
SHAS0| Cfot Hi247F 2550 AHAON Ng 2 =2 9o LA
E0{7 MSk|0joF otCh CHEES| =t MO|Lt7}t ot=0|2 T E|Of
O|sict7] Ol gLt 213 & ot0j _}j% E’S.*Zﬂ% M HHSHX| Ot =Af
HAgE SA=O 7[A7F ot=02F O E HAAL 7|sAb SHIFS s FX
&UD e Fol7| st o|AFAE 0| BEESIC)( Cafeteria paying machines are

working in Korean language which is difficult and it should have english
versio too. Notice are always written or posted on the notice board in
Korean language_ SNU does not have a smell of international student No
one has shown me the campus but as soon as any student arrived there
should be campus tour which will help students from ambiguity = Most
courses and seminars are given in Korean it is hard to understand No
one has received me as soon as I arrived to Incheon airport it is my first
time_ how can I get bus ticket to come to SNU_ the machine works in
Korean_ it is strange No one has arranged a dormitory for me or
communicate to rent a house before coming but it should be done
before my arrival by the international office_ this is dis-guesting event that

I experienced in Korea.)

A0 R AIZF=O[XLRF EfX|D7[E HA| Hots SHlS ot wE OFEsHOL
StCt(Cafeteria should have more options for vegetarian and those not
eating pork)

A0 HEH MEHAE OFEIL MEo MISdi Eat(Can SNU administration
offer a school bus that goes to Nakseongdae Station in the evenings and
mornings)

GSIS 0| A wAo| Z7t0| X|BtE O|CHclassroom with limited space in G F)

I
wAO0| {EEESICE R0 & KoM EZNCHClassrooms feel dark and
dingy. More sunlight would be nice)

AFSICH A= mAlo] 78 &=CHClassrooms were often to cold. (social science
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buildung))

AFEet 2 7|7/50| ol w5 NIMH ofCh oL, ZEIE7} 25
ot=2 Z[0 A0 AMESH| O{ZL) HREH =X ot=0l=2 £[¢f
QICHComputers and other equipment_machines could be in English. Now
for example printing is pretty hard since everything is in Korean. Even the
computers are in Korean--+)

CTL Ol nsS 240 7ty ]

on

LCE PPT A mEN 49
| ol cif

Ja

FA
stit OT 7t 55X 2 THE22 2=l

|
D E=C}(Department OT is important but
know about that)

7| At SA19] ZO| LiX| 2 QUCHDorm food quality becoming worse)

|
AW Fof OIA7F JE HZo| =2 RMO|UCE EHIFC{oA

ols &

H

Hast= 0T o122 & HIAZ MU UL SSA = A2s xlp=s
BEJL ERE22E B2 8Ssl=0 =20| =CHduring my first weeks

after admission_ OIA was my main source of information. ~The notice for
student orientation by my college was emailed to me in Korean. SNU
SISA is good for making new friends and learning information from peers.)

A

OH
2

= | —
FlOBBACL T2 NE 26 WHS e 4 4+

>
Brerio m
T1Ere
=
I

—_

>
Il
golO

< o
N
10
=2
o

>
g
]

) . =9
StEtAl et 7| = AR S H2 2 ZEAFSHCE( Even the
classrooms are too small but facilities inside are good. I will really
ap,oreciate if halal restaurant also serves korean food sometimes (but using
halal ingredients). Dormitory is nice. It will be amazing if they add mart
to buy fresh ingredients. GS25 near graduate dorm only provides so few
kinds of fresh food. Cafetaria foog is good. But me and my friends are
getting bored of it. Would be nice if the variation is changed every 6
months at least. (Please....) Praying room for Muslim in SNU is still
lacking. I hope we can find a real praying room this year! KAIST even has
one. But I really appreciate SNU being so open to Muslim by providing
space to pray and halal restaurant. This university is so good*)

oH
&
e
>
o

MED) =2 ot A= ZHO|X|= MEX T 20| SXARHEDS| TA 52
RA 7|3| ZEh)2 ot==2 MESELh Ol <=0l stdof| tiot AHEO|H /Y
Cfstoz A oS ZHotL 2 4= QUCH Even though the English versions of
the web page of SNU or departments look pretty yet most of the
announcements especially TA or RA job related ones are in Korean. This is
discrimination against foreign students and bad publicity for SNU as a
famous university.)

mjo

DE DSl ARAZ I
= grt
28 meEe g 37

i
AHAJA!L Tt seems tha
have it at all.)

Mop ottt 2= We S7ts AX|otn QUX|2 COHE
£ 23 X EgEf(EveryCFrof ssor should have
m i

=
e have the size of stadium while others don_t

@

CHEE THEDICH A2 02 ZO0}5tC(Everything seems OK to me. I like
the library very much.)

A|M0| HOFA 2000 EC| xHIO|= 7§A0| E|X| Y& 74 ZCHFacilities are
aging poorly as they look like they havent been updated since the early
2000s.)

A|&0| Z£LCHFacilities are good)

A2 £Cf Jg{Lt =70l oo AOoEH 7t 7HY o ZStot i fZ22
Al&0] gol HHES HMSdFX| Y=Cl(Falicities is fine but I think the major
roblem for foreign student is about the language. Most of the things still
ave no English version.)

Z 85t X|R0| E£CHfascinities and supports are good)

S8 SHlSoA 2 SME A=A 7Y S2% O|Fbt FHO| 2E
AMEES D= JH0| GI0jM OJEf R0 7tX] 2= Oy M5 BH=0f 37|
SlSCI ML NT2 50| FoHLH J2Lf 0o CiorSo[ 0 S mzsic
a=430| &2 SMS HSotCin S0 grdX| 3 dhEeh mjorcr 7L &
5000 of 7herol ufi Jhzof darstch 12| S48 U FA| YCH(Finding

LS
Halal food is a serious issue for Muslim students here at SNU. There are
no shops nearby that sell Halal ingredients so we cant cook unless we go
all the way to Itaewon which is not always possible for us. The cafeterias
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on campus are improving_but there is still not much diversity in the
offered menus. I was very happy to hear that ZtZ cafeteria started serving
Halal food but when I went to eat there I was so disappointed by the
highd price (5000 won per meal) and the quality of the Halal food wasnt
good.)

SA0| 4B HEQICHFood is too bad)

20| A|Mo| QX =t 20 HESH X0| 2{CHFor most of the
facilities I didn't even know they exist. Never visited.)

CIE Sti(sMO)) nAo| 7F7F 5 &MSECHFurniture in classrooms of
other departments (College of agricultural and life science) where I took
classes is extremely uncomfortable.)

gbfbdfsbvczxfbvdfsgbdf

AlEO| ZL} SHX| 2 ot 2 &[0 U0 (=0l sPd0| 27| O{FLf. tLyet
SA7F FO2 E[Of QUK Hom A0 ofnt AFRHO| AJAS A OIS
TASER| £23HCH Good facilities offered but was not known by international
students since they are all in korean. Instructions and notifications are not
in Eln lish and statf members (even in department office) cannot speak
English.)

ZQ 240| E3| =2tAYD Q=0 ol matEt7| & SCHGraduation
requirements are specially confusing and hard to come by for foreign
students)

GSIS AHFE 20| YAELH O B2 oH40| S0{2LHGSIS computing lab
classes often have more students than computers or even chairs)

st MESAI0| O oM ZEZHCHhope there will be more Korean
traditional food)

2 SMH0| =& EOolM ECt dgiLt ST XSttt on MR
HNSH™ ZZCH am happy that SNU opened halal restaurant_ however
it only provides middle-east food. I hope It can serve Korean menu also.)

CHstw 2tA0| BHESHCHI am happy with the university environment)

FHLICIOA] SA PSS AJASEY| 9|8l ot== DMLt 2Lt MA =3
Tz ool dst dgol +8s W Bh=ols MSihie Mol 2
23 YLk Li= ot=50E 2 =2t Hig = As T2 7|25 QUG
MELH7F OFAIOFHO A x| 30| & HOM HE =5 FOet

ot 0= M So{of Sft, 12fofPt 9=l SHd=S0| MEz & AO|Lt
Jd2[d HYo| § FOrd AO|Lt L= 2 ez S0E JtEX| 7| 2[5
MECHO| CEA] @30 AL SHLO| SX[ALSO|LE SEI(O ZACH H=2h2
FE2 ot=0|2 HSE QUL BK Wetatof 28 X212 =0 20 /4&S
71 S0 = W S2Sl0] W XS FAROD LIHCE =7 AIFo
MF=2 LAE JUCE A= PASHA| =M LA SO|A ot = By

K HS St O|YSIAE S = AURACL CrE (=02l STl A= 0|2 ok
20| HABIX| @RAOH ZALCE BK H2A2 2= oSd=Z 2ot A=
=70 Al #2202 2020 &85 57| ME0 H+52] =320
90| MH|AE 0|85}7] 2 =QUACH I am leaving Korea to do my PhD in
Canada and this is a real big disappointing fact for one of the best

universities in the world (SNU) to provide most of the educational and
advanced courses just in Korean I lost many opportunities of learning due
to the fact that I do not know Korean but I suggest when SNU plans to
be the best University of at least Asia they can improve the education by
offering all the courses in both English and Korean by this way more
international students would come and the reputation of SNU would be
brighter I hope this happens and I would like to come back to SNU as
a faculty member to teach in English In most part of the campus if there
is any notification or advertisement for example in the gﬁm library etc. No
English I am living in the BK international house and I have applied two
times first time after about 20 months they canceled my application oddly
without my agreement while most of my friends who were applied even
long after me they could get into the BK house and I could not I finally
went to the BK international office and talked to them and after the
second application I got the admission to the dorm again oddly I hope
it does not happen to any other international student Although that is
called international house the workers at the maintenance room of the BK
house they all expect us to speak Korean and we could not really get
services without the help of other Korean friends)

L oA A oL J|=sAto|A dE FO|Ch X[7F 221 47| 22
StEO|Ct SX|BF @Eo| 4T HU0 e2g = A= S40| §ith He
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Ao dZgaot siLisro] gi7] =0 et 7FSAPRALE. ot
A0 = shdl AlFO] Slol oM AFH7|= HF HIMLH am living in
the Medical dormitory in Yeongeon Campus. Facilities are well located_ and
provide a good environment for living_ however the building is old and we
do not count with a place where we can cook. We do count with one
refrigerator for the entire building but it is not enough therefore is full
most of time. Also there is no student cafeteria in Yeongeon Campus and

eating outside can be a little but expensive.)

_,_
>

oot Mz HE H2| BO{E L7 O|EFE St A|IHS2 BF
UEAFCE T A DZ O|FStUA otCHH H|E= X[=ofoF otd zZ=10fet
2 o8| AMEE4 3 85l0F SHC} )I am satisfied with everything I have
had access to on campus apart from the 14! for my department.. With
the problem being we dont have one. If we want to use one then we
have to pay and share the small space with multiple other people. Out of
everyone I know at school my department is the only one that does this
(EX[Qustu - 2w
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ar
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oln
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3o

2t Q (otrki >d 2
I>r¥oz okmen
1

A fmjn 22 Ok

S o :
FOIRIES 99 JCHI am sorry to say but being
an International student who is a pure vegetarian(no meat no fish no ham)
is quite difficult to survive here in Korea especially when you do not get
time to cook everydaY and the dormitory cafeteria does not provide
vegetarian menu at all. If SNU attracts International student from abroad
the management people should also think upon this issue as well. If a
student is not eating properly then it would be difficult to maintain healthy
lifestyle and concentrate on studies. Recently Halal food has been
introduced in the cafeteria menu. Likewise I hope if the University could do
something for Vegetarian students too.)

oM
mjo
x
b
Q
[o)
rg
pfl
Nl
M

of
>

goret M2E 7[=AL0] X[ AKX 2 E AL M7HX| Oftor A X

2L applied to dormatomy since I came n=and no contact I am almost
gradute)

=2 flet 7| Es7ts ®X| ZJUCL HEHA SL T =SUE
HNEFRA™ ZACHT did not find prayer rooms for muslim in SNU.
a should provide prayer rooms around student center area.

Eud3l 0|0f7|7} QICHI do not have specific stories)

M2t 20| AldS OfEA ARE3{OF St=X|0f Lot YE It ERIICH
don_have enough information on how to use the facilities like gym.)

& RE2ZICHi dont now)

Lt= E3| st 9| A|M0| 020 =LCH(I especially like the student medical
center)
o

=R =R

bl

22 nds Yo SHoICL HE[OIC|0 nd2 x40 2HoIN F O Het
Mo 2 K|SoF TICHI feel that some classrooms are reall
uncomfortable. The multimedia classrooms have very uncom%/ortable seats
and I think they should be replaced with more comfortable seats.)

or0

ZE[E & [ QM AEHIIFE0 SHYS =0 L0t 22 H7d
3t40| HFE AEAE =L feel too much trouble because of cooking
on induction stove and laboratory environment is treated as slave and so
stress full)

S NMIEA =50 UM W2 ARAS2HE QLD QUCHL
Ct. o L, U QUER DX ZotH EHA
BHat 4 o2 E A2t ZrhBF 230 QICHI felt like I missed out
on a lot of great resources because I wasnt given any information on
them. For example_ I didnt know what buildings had study areas and
generally only knew about the library or cafes for studying options)

Lj Stf 742 Ljo A Cj2 Aejam) Cr2 2702 27| HEJ[7t YK E
olubsiol WA SteaS S8t yoolE BXEof Axl got o Fets

L ZICHI found it weird that in my Departments building the different
laboratories offices_ workers offices and different areas have an air purifier
while regular classrooms or common areas for undergraduate students
dont.)
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AE~ U] 7|z 27

= Ff
prayer room because

s)

u
SYHAMEE J|SA0] 23 OIr. O[S 3IC) &=
7|=AH921-926 &)= M=CHo| 7] =L AEHM HS5t=
SAS Yt oko| ZHO|NM FSIICHI have been living in dorm from my
freshman year and mostly on weekdays I eat in cafeterias. I believe SNU_s
undergraduate dorm (921-926) do not match the standard of SNU. And the

food served in cafeteria really lack in terms of nutrition and taste.)

ok
e
Ral
o

ZYE MEO| 7[E27tS OfEs|EY B ZZCHI hope main library can
provide small area to pray)

QEQSH UE MES HMISt= KEB LIt ZH2 20| o YoM
ZCHI hope there is more banks such as KEB HANA in our campus
because it offers more foreigners-friendly products. Thank you.)

T Agrol St siAg Fopsi HEA oA EAEo 8% SHg
[etzteo™ Z=ZICHI like library study environment and it should be
replicated in laboratories as well)

SCHOA OfFar A= =85 © ol WA FUCHT like SNU; 1
just wish there were more classes offered in summer and winter semesters
from Engineering departments.)

FSLE IS E0LSICHI love the main library! It is my happy place.)

1910

O HGMHALYM AAMTAA XL ACE Q=0 SHHO
A

MY AddHA ol 2= 2FoH7|7F OffCt et (=0l
|ot obd HE7F A HHA WoE OB ZACE( 1 personally
ive in the Yeongeon Campus instead of the Gwanak Campus I found it
hard for international student to seek for help or guidance around the
campus which are all located in Gwanak. So Its going to be really great if
there is also one student center for international stugent in the Yeongeon
remembering that there are quite a lot of international students as well in
this campus)

—4
—_

JorH
0=19ro
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mjoos 1%
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W2 AP0 FHTF JAO0IM ZHALSEEHT really appreciate the large amount of
dining facilities and cafes available on campus.)

SAAGol SNIE0] 1SS £ It Y0l SIS st Onk
H&sHF=ARo™ Z=ZCHI suffered a lot for food in the student cafetaria _
please let them know if it possible to think also about cooking
International food for international students.)

AHIHAOAM X 2 20 7| S0 JUYSH ZZCHI suggest prayer
room not far from campus.)

8 x|&

5t = X
e otg & ofciof) e

V. Tjet =
24. gl

—

N
oft

1=
HI
Mo
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435

GKS-KGSP 25t / CHALEE X| 210t (Embassy Track) 76

17.6

7.2

St /
GKS-KGSP Zatd / ofgt X| &1 (University Track) 31
=0 =77t oA Fobd(QudEEF ) 35

8.1

7| Ef 102

23.6

=3 432

100.0

24. M2 otZ F ofCiof sH LN 7|Efe| A

IECE

ME2LO] mLf &ek=: SNU Scholarship (Department, Dream Together Master,
Global Scholarship, Gloharmony, GSFS, ITPP, Silk Road, President Fellowship,
TA)

ot PE Zstz: Korea Government Scholarship (KOICA, Ministry of
Science, Ministry of Forestry KSPO, MOTIE, Seoul Global)
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Q| Asha: External Scholarship (POSCO, Overseas Korean Foundation,

Samsung,
/=t MEl/BK21: Lab/Professor/BK21
M2 BAISHK| %)

HE zska: Government Scholarship(=2& 2

Ej} I:Hoﬁ Zaka: Home University Scholarship

7| EHEH=O 741—3}5 2| =2l)

=35t
[=l=|

25. [Cist@ld] CfS & atAof AL Bz 20 A= =58 2F M

Q25 [CHEHEIA] Zhat a3 48)|Lf
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2.3
BHZ1(Brain Kaorea 21 2Hetg  ——
i — -
—— 7
A A
e 0 H
- ] 4
- ] A
-2
-— 2
== 7
= 7
== 7
= 07
m 7
= 07
=
= 05
= 05
= 05
. > = 15
As E"‘ Universities Network : SE
scholarship[ALUMNS) IC;"
AYTAT L 02
02
SEE ZFSrZ(ZLCHEH) » 0.2
D2
EPA 2T ST e 0.2
o 5 10
25. [CHet’ 8] O 5 atAof 2pAAL SiX 20 A= IS BEF

7Bt geta

S B AKX ESHM (KGSP)

HME Tea

SNU Graduate Scholarship for Excellent Foreign Students

ZHI{ A OFA|OF (Campus Asia)

— o —
2 Y& o3 (Germany Friedrich Ebert Stiftung; Germany BAfog; 9
Indeonesia Endowment of Education Fund; Japan)
2| == Ak (Overseas Korean Foundation Scholarship) 6
st M@ &ota (KOICA) 5
AT ERMHIIAMHAIRACHDream Together Master Program) 3
TN FE %-S—F_ (KSPO) 2
DW= Zho|x W (GS]) 2
2
2
1
1
1

S HASH Zsta (European Union EKAFREE)

I.

=
st2QAXIS 2 Zsk3a (Korea Forestry Promotion Institute)

—
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20 &tz (Lotte) 1
SNUAMZAZE Ztsta (Silk Road) 1
SNU MBA Scholarship 1
SNU Womans Council Scholarship 1
SNU President Fellowship 1
A EEE 1
St E7|a 1
SNU 2249 X£24 QIxf &sta I (Global Scholarship 1) 1
o &= 913 GSES (et&CHstal?) 1
=3t 67
25. [SHSLM] CHE 5 Al WAL WA %D e BEATS BE MU FUAL
Q25 [=HEd] s +=dUs
SEE S .. 7.5
& I - Y
GKS 2| =012 A RIH| D EHAMR ekl
R T F8 I
HIRY R LS H)
SWERE XS+ UMY o 114
COfe YadE Al Aus I 146
D2 A 12
SHTFAE-HOE 222 B =
RIEELE SR e
HENY LY SYUS W05
i opsjor Aretz=E T | 0.2
QsMdsEEY 2= 4= W02
SNU 22524 -
(Gla-Harmaony) &rar=2 W02
Aetis HA 24 et W02
0 2 2 4 5 & 7 B8 9 i0
25. [5tRd] Ct2 F Ao LAALL X 2o Qs FaS 25 MEGS FHAR: 7
Efo| 74
JIErr st RS
S HEAREYSHY (KGSP, GKS) 9
2= MBS (Malaysia, China) 3
2= Cf&tw (University of Zurich) 2
sE2 UAFEI|23 Xt &EZ (Dongbu Insurance Global Talent) 1
Gilman and Freeman Asia Scholarships 1
X 2| == A (Overseas Korean Foundation Scholarship) 1
EST 17
od
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IECE

of{=0| 8l

A ZEA| of

ot Aol stdut Lol Xe|El= HAl(Academic environment and the way
things are done here)

20| it M2 (Approach to education)

St=0] AZ st 23 HE EZE(both korean skills and lack of dept
related information)

HAEH A2 AZEQY BHE W™ (computer use and software _
method of courses)

A HESO0| BEDE HEE XNIE|X| £S(Course Handbooks are not
available set out in Module form)

==HtAlo] XIO|(Difference in the way of teaching)

FHLCtet CHE w8 A|AHl(different education system than Canada)

=4 (Environment)

SHA o2 OEEIY P20 HE 2 AZHS Zojfe(Financial
Difficulties. Have to spend a lot of time doing part-time jobs.)

Q= ol o2 ot=il CHE Jgstu WS ANMZ| M0 o= shdo
H|sl 7|EX|Alo| ®X}7} AMEH(International students come from different
high school background_ so most of the times our basic knowledge vary
quite a lot from Korean students)

$t=0f(Korean Language)

ot 0] AZat X|F5t 14 2%|7|(Korean skills and also boring
classroom environment)

FO{2 O|RO{X|& &tup Xl AF0| E=gh(lack of department
communication in english)

31 FE g8 2% o xerH ol FOIEIE Olgf o2 FHo| A
HZ=(Lack of department related information in English and lack of
content of field of studies as there are very very limited English courses
available for education and)

dojZo] 2= NAHC Cfete Jojz 7t=Mof (ack of English
lectures. A global graduate school should teach in English)

[

HE B2 OtME ="ol7|of] B&3H AlZt(lack of time to do big number
of assignments)

AZE 2=, otXt gh&(lack of time. learning hanja)

L sttE2 Eo2 T E(My course is done in English)

{2 HittA A|ZHO] €12 (No time too busy)

YA = =t HE 2t A5 YT (Poorly structured classes
and department lab work commitments)

e I T N A=

UMMM SHZOE MMZE ALES}7|(Practicalize korean language with
every day life)

[

50| 0|22 S2Ys Mol S=¢ =8S FX| S (professors
do not give enough attention to reveal the importance of theories)

A ™ 7H(Relative grading)

OFRl = AlAHIO| M- Z(Still adapting to the system)

ZAFES FEA Ol MM Ef(teachers subjective grading)

ot=0] ZZE 0K 7F JHCFE S (Writing assignments in korean is tricky)
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0 0 20 30 AD 50 &0
34. oh=0f T HEZ ZooM Etx|ojor & HS T MES] FHAL.: J|EIQA
7|EtelHA s
A
T
S0 =S =0 & H™O0| S am not taking any classes conducted in 10
Korean)
DE FQ0| oz A 7
WA= 4
S0 E Oloet = 8§13 can not understand Korean language) 2
nis| 1
o 1
S0 S=o[20 2 1
FEAT 1
FHet HEgle AP EE S53H= A(getting relevant information not 1
related to the subject itself)
S=0] 292 3 WS S0j8 1
oh=0f 1

TTF AED POIZ PN & JIS0E +¥S =02 Xk (Lectures are in
korean despite the fact that professors can speak perfect English.)

D02 AMYE7| ot=0f & oHAE FetolA siM5t7| 0f2{Z(Taking tests in
korean - not being able to find exact translation for korean hanja words)
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=3} 432 100.0
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W AZM(?)7L 2210l ZolE FEISHX| 2 AHX|D, @matelat 2210l 29
= [} =4stH 80| 2 ZO|CHmy sponcor will not acccpet online classe 1
but it will help me in case I attende both)
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H-Z 6. “SNU International Student Survey” (English)

Questionnaires
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Part 1. Personal Background

1. Which category among the following do you belong to?

1) Graduate Student
2) Undergraduate Student

1-1. [Graduate Student] Which category among the following do you belong to?
1) During coursework
2) Completed coursework
3) Leave of absence
4) Researcher (without coursework requirements)
5) Post-doc (without coursework requirements)

1-2. [Undergraduate] Which category among the following do you belong to?

1) During coursework
2) Completed coursework
3) Leave of absence

2. [Undergraduate student] Which category among the following do you belong to?

1) First year Freshman

2) Second year Sophomore
3) Third year Junior

4) Fourth year Senior

5) 9t Semester or more

3. [Graduate student] Which category among the following do you belong to?

1) Master's Program

2) Course completion for Master’s program
3) Doctoral program

4) Course completion for Doctoral program
5) Integrated PhD program

6) Researcher

4. Legal gender status
1) Male 2) Female
5. Religion

1) Christian 2) Catholic 3) Muslim 4) Buddhist 5) Other (In detail: ) 6) No
religion

6. Which college among the following do you belong to?

1) College of Humanities

2) College of Social Sciences

3) College of Natural Sciences

4) College of Agriculture and Life Sciences
5) College of Business Administration

6) College of Education

7) College of Engineering

8) College of Fine Arts

9) College of Liberal Studies

10) College of Human Ecology

11) College of Medicine

12) College of Music

13) College of Nursing

14) College of Law

15) College of Pharmacy

16) College of Veterinary Medicine

17) Graduate School of Public Health

18) Graduate School of Public Administration
19) Graduate School of Environmental Studies
20) Graduate School of International Studies
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21) School of Dentistry

22) Graduate School of Business

23) Graduate School of Convergence Science and Technology
24) Graduate School of International Agricultural Technology
25) Graduate School of Engineering Practice

7. Department

( )
8. [Graduate Student] Undergraduate background

1) Seoul National University

2) Other university in Korea

3) University in your own country

4) University outside Korea and your own country
5) Other (In detail: )

9. Nationality

1) China 2) U.S. 3) Canada 4) Vietnam 5) Mongolia 6) Indonesia 7) Germany 8)
Japan 9) Taiwan 10) Malaysia 11) Iran 12) Thailand 13) France 14) Kazakhstan
15) Philippines 16) Pakistan 17) India 18) Russia 19) Myanmar 20) England 21)
Ecuador 22) Nepal 23) Bangladesh 24) Ukraine 25) Kyrgyzstan 26) Turkey 27)
Ethiopia 28) Uzbekistan 29) Egypt 30) Ghana 31) Rwanda 32) Australia 33) Other
(In detail: )

10. Are you currently registered as disabled at SNU?
1) Yes 2) No

11. Marital status
1) Not married 2) Married

11-1. Housing

1) SNU Dormitory

2) University housing for married students (Family House)
3) BK international house

4) Off-campus housing

12. Health insurance

1) International coverage from your own insurance back home
2) Purchased one from a Korean health insurance company

3) Do not have one, but plan to purchase soon

4) Do not have one, and no plans to purchase during my stay

13. I entered SNU in the .....
1) Spring semester 2) Fall semester
13-1. SNU was my first choice among the listed universities in Korea.

1) Yes 2) No

Part 2. Before & After Admission

14. Please select THREE sources of information that influenced your decision to apply to
SNU, in the order of importance.

1) Korean government advertisement

2) Web portal sites

3) SNU website & SNU admissions guidebook
4) Private education institute
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) University fair

) Recommendation by another person

) Department website

8) College website

9) Research lab website

10) OIA (Office of International Affairs) website

5
6
5

11) Facebook (SNU International Students Association SISA etc.)

12) Other SNS
13) Other (In detail: )

15. Did you receive a pre-arrival checklist email from S

1) Yes 2) No

NU?

16. [Graduate] Please indicate whether you received notifications about the orientation(s)
to incoming students AND whether you attended the orientation(s).

Notification

Attendance

Orientation

Yes

No

Yes

No

1) OIA OT for International Students

2) OIA/IKC (International Korean Club) OT for
Overseas/International Koreans

3) College Freshman OT

4) College International student OT

5) Department Freshman OT

6) Department International student OT

16. [Undergraduate] Please indicate whether you

received notification

s about the

orientation(s) to incoming students AND whether you attended the orientation(s).
Orientation Notification Attendance
Yes No Yes No

1) OIA OT for International Students

2) OIA/IKC (International Korean Club) OT for
Overseas/International Koreans

3) College Freshman OT

4) College International student OT

5) Department Freshman OT

6) Department International student OT

7) Division of Student Affairs Freshman OT (Saenaegi
Daehak ALHZ| CHshH

8) College Student Council OT (SaeTuh ME)

16-1. [Graduate] Which orientation provided the most useful information?

1) OIA OT for International Students

2) OIA/IKC(International Korean Club) OT for Overseas/International Koreans

3) College Freshman OT

4) College International student OT

5) Department Freshman OT

6) Department International student OT
7) Not applicable

16-1. [Undergraduate] Which orientation provided the most useful information?

1) OIA OT for International Students

2) OIA/IKC(International Korean Club) OT for Overseas/International Koreans

3) College Freshman OT

4) College International student OT

5) Department Freshman OT

6) Department International student OT

7) Division of Student Affairs Freshman OT (Saenaegi Daehak AfjL{7| CHEH

8) College Student Council OT (SaeTuh AfE)
9) Not applicable
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17. If you did NOT attend the orientation(s), what were the reasons? (Please select all
that apply)

1) Did not receive notifications

2) Admitted year to SNU differed from starting first year at SNU
3) Was not in Seoul or Korea

4) Did not have anyone to go with

5) Had other plans

6) Other (In detail: )

18. If you attended the orientation(s), which information was NOT offered during the
orientations? (Please select all that apply)

Ny

1) Online course registration

2) How to register for classes exceeding the enrollment limit
3) How to change your course registration

4) How to cancel or drop classes

5) How/When to register for summer/winter semesters

6) Required courses for the corresponding academic year(s)
7) Registration restriction for specific classes

8) Credit transfer

9) Regulations on re-taking classes

10) Graduation requirements

Part 3. Information Resources

19. Please select THREE sources that you receive the most information on departmental
events and notifications, in the order of importance.

1) SNUMAIL — English emails

2) SNUMAIL - Korean emails

3) KakaoTalk (Department/lab group chats)

4) Facebook (Department/lab Facebook groups)
5) Departmental website

6) College website

7) Personal email other than SNUMAIL

8) Mobile phone SMS

20. If you do NOT check SNUMAIL regularly, what is the most important reason why?

1) Receive too many spam emails

2) Most emails are written in Korean

3) Do not receive important emails

4) Other email account is more convenient

5) Not applicable / Satisfied with SNUMAIL

6) Other (In detail: )

21. Please select THREE sources that you obtain the most information on international
students and their life in Korea, in the order of importance.

1) SNU website

2) OIA

3) KGSP (Korea Government Scholarship Program) information from OIA or
NIIED (National Institute for International Education)

4) SISA

5) SNU my department/lab friends

6) SNU other department/institution website or people
7) Other institutions or people (In detail: )

8) Facebook

9) Other SNS

10) Other (In detail: )
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Part 4. Facilities

22. On a scale of 1-5, 1 being the lowest and 5 being the highest, how satisfied are
you with the SNU facilities? (Check N/A if you do not use the specific facility)

Facilities Satisfaction

1) Classrooms NA|1l |2 |3 |4 |5

2) Laboratory

3) Computing Facilities (Central, College, Shinyang, etc.)

4) Library (Central, College, etc)

5) Study Room/Research Lab/Office

6) Dormitory

7) SNU Health Clinic (Health Service Center, Dental
Hospital in Gwanak, etc.)

8) Gym, Sports Facilities

9) SNU Center for Campus Life & Culture (CHEHMZHE3IY)

0

)

)

10) Religious Facilities (Church, Prayer Rooms, etc.)
11) SNU Center for Child Educare Service

12) Student Cafeteria

13) Vegetarian Restaurant

14) Hallal Restaurant

15) Museum, University Cultural Center, etc.

16) Bank—campus branch

23. If you would like to share some opinion or personal stories about the facilities,
please feel free to do so. ( )

Part 5. Financial Resources

24. Please select one that best matches with your status.

1) Self-financed student

2) GKS-KGSP Scholarship — Embassy Track
3) GKS-KGSP Scholarship — University Track
4) Foreign Government Scholarship Program
)

5) Other (In detail: )

25. [Graduate Student] Which scholarship(s) did you receive or are you receiving? (Please
select all that apply)

1) Lecture Research Support scholarships

2) Core Elective Course Teaching Assistant scholarships

3) Large Class Teaching Assistant scholarships

4) Work-study scholarship

5) BK21 (Brain Korea 21) scholarships

) Research laboratory funds

) Research Institute research associate funds

) Professor’s Research Assistant stipend

9) SNU President Fellowship (SPF)

10) SNU Global scholarship I, I

11) Graduate Scholarship for Excellent Foreign Students (GSFS)
12) SNU Glo-Harmony scholarship

13) SNU Silk-Road scholarship

14) Asian Universities Network scholarship (AUNS)

15) Korean War Memorial Foundation scholarship

16) Tutor/Mentor Program scholarship

17) SEE scholarship (College of Engineering)

18) International IT Policy Program(ITPP) & International Energy Policy Program
(IEPP) scholarship (TEMEP)

6
5
8
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19) Hyunsong Educational & Cultural Foundation scholarship (College of

Engineering)

20) GKS Self-financed Students Support Program (Korean Government’s NIIED)

21) Art Major Asian (AMA) scholarship (Ministry of Culture, Sports and

Tourism)

22) Korea Foundation for Advanced Studies International Scholar Exchange

Fellowship (KOSAF)

23) Korea Scholarship Foundation for the Future Leaders Scholarship for

Students from Abroad (KOSFFL)

24) POSCO Scholarship for Asian Students studying in Kora(T) Park Foundation)

25) Korea Foundation Korean Language Training Fellowship (KF)

26) Korea Foundation Graduate Studies Fellowship (KF)

27) Daewoong Foundation Woongtoring scholarship

28) Samsung Global-Hope scholarship (Samsung Dream Scholarship
Foundation)

29) Rotary Korea scholarship

30) Korea-Japan Cultural Association scholarship (¢t 2313 3)

31) Pencil Scholarship foundation

32) Hansaeyes24 Foundation scholarship

33) Others (In detail: )

34) Not Applicable/No scholarship

25. [Undergraduate] Which scholarship(s) did you receive or are you receiving? (Please
select all that apply)

1) Current Student Merit scholarship

2) New Student Merit scholarship

3) Work-study scholarship

4) College scholarship

5) Seoul National University Foundation scholarship

6) SNU Glo-Harmony scholarship

7) GKS Self-financed Students Support Program (Korean Government's NIIED)

8) Korean War Memorial Foundation scholarship

9) SNU Global scholarship I, II

10) SNU Precision scholarship (College of Engineering)

11) Art Major Asian (AMA) scholarship (Ministry of Culture, Sports and Tourism)

12) Daewoong Foundation Woongtoring scholarship

13) Lee & Won Asian Fellowship

14) Rotary Korea scholarship

15) Korea-Japan Cultural Association scholarship (3t 232 3)

16) Pencil Scholarship foundation

17) OK Bae & Jung Scholarship

18) Lotte Duty Free-Mediheal Global Ambassador scholarship

19) Others (In detail: )

20) Not Applicable/No scholarship

26. My scholarship(s) covered or cover(s) ..... of my tuition.

5) 80-100%
27. My scholarship(s) covered or cover(s) ..... of my living expenses.

1) 0-20%

2) 20-40%
3) 40-60%
4) 60-80%
5) 80-100%

28. Have you worked on a part-time job or paid internship in Korea while attending
SNU?

1) Yes 2) No 3) Other (In detail: )
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Part 6. Academic Difficulties (Korean Related)
29. What is your TOPIK (Test of Proficiency in Korean) level?
1) Level 1 2) Level 2 3) Level 3 4) Level 4 5) Level 5 6) Level 6 7) No score

30. [KGSP] The required Korean language program ...... in taking academic courses at
SNU.

*Only for respondents who answered (2), (3) for Q. 24.

1) Is sufficient

2) Is a bit insufficient
3) Is very insufficient
4) Does not help at all

31. Are you willing to take courses on Academic Korean or on Korean culture?

1) Very willing 2) Willing 3) Unwilling 4) Very unwilling

Part 7. Academic Difficulties (General)
32. To what extent do you understand the lectures conducted in Korean?

1) Not at all 2) Somewhat 3) Half 4) More than half 5) In full

33. What is the main reason for your academic difficulties?

1) Korean skills

2) Math skills

3) English skills

4) Lack of department related information
5) Content of field of studies

6) Others (In detail: )

34. Select all that you find difficult regarding the classes conducted in Korean.

1) Participating in team projects

2) Participating in class discussions

3) Taking class notes

4) Professor's attitude towards international students

5) Korean classmates’' attitude towards international students
6) Evaluation criteria

7) Not applicable/Satisfied with Korean lectures

8) Others (In detail: )

35. Would you take online SNU courses, if English captions were provided?
1) Yes 2) No 3) Others (In detail: )
36. Select all that you find difficult regarding the classes conducted in English.

1) Teaching Assistant's English proficiency or communication skills
2) Professor’s English proficiency

3) Quality of lecture

4) The number of lectures conducted in English

5) Course materials in English

6) Evaluation criteria

7) Not applicable/Satisfied with English lectures

8) Others (In detail: )

37. Select THREE people or groups that you get help on academic matters, in the order
of importance or frequency.

1) International student(s) from your own department or lab
2) Korean student(s) having lived abroad from your own department or lab
3) Other Korean student(s) from your own department or lab

- 184 -



) International student(s) from other department(s) or lab(s)

) Korean student(s) having lived abroad from other department(s) or lab(s)
) Other Korean student(s) from other department(s) or lab(s)

7) Person(s) from your own country

8) Professor(s)

9) Teaching Assistant(s)

10) Department administrative staff(s)

11) Tutors from your own College or Department

12) Others (In detail: )

4
5
6

38. If you had a tutor, in what areas would you want most help on?

1) Korean

2) Classes conducted in Korean (esp. your major)
3) Everyday-life issues

4) Department-related information

5) Cultural exchange

6) Future career-related information

7) Other (In detail: )

39. What difficulties do you encounter or expect to encounter when writing an
academic paper or a thesis?

1) Contacting professor(s), or your thesis advisor(s)

2) Assistance on how to write a paper or thesis (do not know where to ask for
help)

3) Experimental or methodological issues or lack of related resources

4) English notifications regarding the academic schedule or deadlines

5) General writing skills

6) Academic assistance in foreign language resources

7) Not applicable / Satisfied with school resources

8) Other (In detail: )

Part 8. Solving Problems

40. Please select THREE people or groups that you get help on non-academic matters,
in the order of importance or frequency.

1) International student(s) from your own department or lab

2) Korean student(s) having lived abroad from your own department or lab
3) Other Korean student(s) from your own department or lab

4) International student(s) from other department(s) or lab(s)

5) Korean student(s) having lived abroad from other department(s) or lab(s)
6) Other Korean student(s) from other department(s) or lab(s)

7) Person(s) from your own country

8) Professor(s)

9) Teaching Assistant(s)

10) Department administrative staff(s)

11) Tutors from your own College or Department

12) Others (In detail: )

41. I interact sufficiently with Korean students in SNU.
1) Strongly agree 2) Agree 3) Neutral 4) Disagree 5) Strongly Disagree
42. I meet regularly with people from the same country (or adjacent region).
1) Strongly agree 2) Agree 3) Neutral 4) Disagree 5) Strongly Disagree

43. Please select THREE facilities where you received help or counseling for school
related problems, in the order of importance or frequency.

1) College Counseling Center

2) SNU Center for Campus Life & Culture’s counseling service for international
students

3) Police Desk

4) SNU Human Rights Center
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OIA (KGSP Faculty Member, Student Assistant for International Students)

>)
6) Department administrative faculty
5

) College administrative faculty (including Center for international students)

8) SNU Mental Health Clinic

9) Dormitory (Resident TA, International TA, Counseling Center, etc.)
10) SNU Call 24 Hour Emergency Counseling

11) SISA

12) Other (In detail: )

44. Please select the areas that should provide more services and support in English.

(Please select all that apply)

1) Orientations and counseling services to the incoming international students

2) Assistance with Visa or the Foreign Resident Registration
3) Assistance with housing, insurance, health care services, etc.

4) Information and support for international student life (extracurricular activities,

international students’ associations, events, etc.)
5) Others (In detail: )

Part 9. Departmental Affairs

45. 1 ..o, participate in the events hosted by my college/department/lab.
1) Almost always 2) Frequently 3) Occasionally 4) Rarely 5) Never

45-1. Please select the reason(s) when you do not participate in those events. (Please

select all that apply) *Only for respondents who answered (3), (4), (5) for Q. 45.

1) Lack of information on events

2) Lack of chances to interact with Korean students

3) Lack of chances to interact with department persons
4) Lack of interest in those events

5) Language barrier

6) Uncomfortable with Korean dishes or drinking culture
7) Preoccupied with academic studies

8) Others (In detail: )

46. Please indicate the level of satisfaction with your department.

1) Higher than average 2) Average 3) Lower than average

46-1. If your satisfaction level is lower than average, please select THREE reasons why, in

the order of importance. *Only for respondents who answered (3) for Q. 46.

1) Difficult to follow up with the academic curriculum
2) Lack of interactions with classmates, cohorts, etc.
3) Language barrier

4) Different from your prior expectations about the program or its curriculum

5) Difficult to receive satisfactory grades

6) Difficult to contact professors

7) Difficult to get assistance from department administration staffs
8) Not applicable / Satisfied with department

9) Others (In detail: )

47. Select THREE programs or services that need improvement or should be provided

by your department for international students, in the order of importance.

1) Tutor or Mentor Program

2) Academic Counseling

3) International Student Orientation

) Korean classes/education resources for international students
) English Website and English notifications

) Communication with department administration staffs

) Communication with professors

) Department events for international students
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Part 10. Graduation & Job Preparation

48. I received sufficient explanation regarding qualification exams (qualifying examination
for the examination of thesis), required course credits, graduation requirements.

1) Strongly agree 2) Somewhat Agree 3) Somewhat Disagree 4) Strongly
Disagree

49. I received notifications and detailed explanations on the mandatory foreign language
examination(s) or foreign language requirement for graduation.

1) Strongly agree 2) Somewhat Agree 3) Somewhat Disagree 4) Strongly
Disagree

50. What are your plans after graduation?

1) SNU Graduate School

2) Other university graduate school in Korea

3) Other university graduate school not in Korea (or in home country)
4) Working in Korea

5) Working in home country

6) Working in foreign country other than Korea

7) Private business

8) Other (In detail: )

51. I am satisfied with information and events on job opportunities in Korea provided
by the SNU institutions (ex. Career Center, Job fair for International Students, SISA
Career Coaching Sessions etc.)

1) Strongly agree 2) Somewhat Agree 3) Somewhat Disagree 4) Strongly
Disagree

Thank you!

Thank you very much for your participation. Before submitting your answers, you have
the option to point out topics or problems we have not included in the survey and
volunteer for a follow-up interview.

52. Please freely provide opinions on other areas of support you want SNU to provide
to international students

( )

53. Phone number for Starbucks Coffee e-Coupon

( )

Please enter your mobile phone number (numbers only, without '-) to receive a
Starbucks e-Coupon as a gift for completing the survey. The information will only be
used to deliver the e-Coupon and destroyed immediately after.

54. [Optional] Contact information for a personal follow-up interview.

If you would like to participate in a face-to-face personal interview to provide more
detailed answers to your experiences at SNU, please provide your name and email
and/or phone number below. Participation is voluntary. The personal information
collected here is only used to arrange the interview and destroyed immediately after. It
is not linked to your answers in the survey.

Name ( ) Contact ( )
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F-=Z 7. Descriptive Analysis of the Survey Questionnaires
(English)
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Part 1. Personal Background

1. Which category among the following do you belong to?

Count Percent
Graduate Student 344 79.6
Undergraduate Student 88 204
Total 432 100.0

1-1. [Graduate Student] Which category among the following do you belong to?

Count Percent
During coursework 252 73.3
Completed coursework 68 19.8
Leave of absence 7 2.0
rReeégiarrecr?w(z:‘nts) (without  coursework 17 4.9
Total 344 100.0

1-2. [Undergraduate] Which category among

the following do you belong to?

Count Percent
During coursework 87 98.9
Completed coursework 1 11
Total 88 100.0

2. [Undergraduate student] Which category among the following do you belong to?

Count Percent
First year Freshman 18 20.5
Second year Sophomore 26 29.6
Third year Junior 21 239
Fourth year Senior 21 23.9
9th Semester or more 2 23
Total 88 100.0

3. [Graduate student] Which category among the following do you belong to?

Count Percent
Master's Program 191 555
Course completion for Master’s program 17 49
Doctoral program 91 26.5
Course completion for Doctoral program 19 55
Integrated PhD program 24 7.0
Researcher 2 0.6
Total 344 100.0
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4. Legal gender status

Count Percent
Male 164 38.0
Female 268 62.0
Total 432 100.0
5. Religion

Count Percent

Christian 59 13.7
Catholic 37 8.6
Muslim 65 15.0
Buddhist 37 8.6
Other 19 44
No religion 215 49.8
Total 432 100.0

6. Which college among the following do you belong to?

Count Percent

College of Humanities 42 9.7
College of Social Sciences 34 7.9
College of Natural Sciences 20 4.6
College of Nursing 3 0.7
College of Business Administration 29 6.7
College of Engineering 109 25.2
College of Agriculture and Life Sciences 18 4.2
College of Fine Arts 6 14
College of Law 10 2.3
College of Education 34 7.9
College of Human Ecology 8 19
College of Veterinary Medicine 7 16
College of Pharmacy 16 37
College of Music 2 0.5
College of Medicine 20 4.6
College of Liberal Studies 2 0.5
Graduate School of Public Health 1 0.2
Graduate School of Public Administration (GSPA) 9 2.1
Graduate School of Environmental Studies (GSES) 17 39
Graduate School of International Studies (GSIS) 29 6.7
School of Dentistry 7 16
Graduate School of Business 3 0.7
Graduate School of Convergence Science and

Technology 4 0.9
Graduate School of International Agricultural

Technology 1 0.2
Graduate School of Engineering Practice 1 0.2
Total 432 100.0
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7. Department

College/Department

Count

College of Humanities

H
N

Dept. of Korean Language and Literature

=
~

Dept. of Chinese Language and Literature

Dept. of Korean History

Dept. of Philosophy

*Comparative Literature

College of Humanities (Dept. Undecided)

Dept. of English Language and Literature

Dept. of Hispanic Language and Literature

Dept. of Asian Languages and Civilizations

Dept. of Asian History

Dept. of Religious Studies

Dept. of Aesthetics

Dept. of Archaeology and Art History

*Cognitive Science

*Performing Arts Studies

RlRlR|RRRrRR]Nfw]w|w]w|w

College of Social Sciences

Dept. of Political Science and International Relations

Dept. of Economics

Dept. of Communication

Dept. of Sociology

Dept. of Social Welfare

Dept. of Psychology

Dept. of Anthropology

Dept. of Geography

College of Natural Sciences

Dept. of Physics and Astronomy

Dept. of Biological Sciences

Dept. of Earth and Environmental Sciences

Dept. of Chemistry

*Neuroscience

*Bioinformatics

College of Nursing

Dept. of Nursing

College of Business Administration

Dept. of Business Administration

College of Engineering

*Technology Management, Economics and Policy (TEMEP)

Dept. of Computer Science and Engineering

Dept. of Mechanical and Aerospace Engineering

Dept. of Materials Science and Engineering

Dept. of Electrical and Computer Engineering

Dept. of Civil and Environmental Engineering

Dept. of Architecture and Architectural Engineering

Dept. of Energy Resources Engineering

Dept. of Chemical and Biological Engineering

Dept. of Naval Architecture and Ocean Engineering

*Bioengineering
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Dept. of Industrial Engineering 2
Dept. of Nuclear Engineering 2
*Technology Management 2
*Urban Design 2
** Dept. of Biosystems & Biomaterials Science and 1
Engineering (College of Agriculture and Life Sciences)

College of Agriculture and Life Sciences 18
Dept. of Plant Science 3
Dept. of Food and Animal Biotechnology 3
Dept. of Agricultural Biotechnology 3
Dept. of Agricultural Economics and Rural Development 3
*Agricultural Biotechnology 3
Dept. of Forest Sciences 1
Dept. of Biosystems & Biomaterials Science and 1
Engineering

Dept. of Agricultural Economics and Rural Development 1
College of Art 6
Dept. of Crafts and Design 6
College of Law 10
College of Law 10
College of Education 34
Dept. of Korean Language Education 18

Dept. of Physics Education

Dept. of Education

Dept. of English Education

Dept. of Mathematics Education

Dept. of Social Studies Education

Dept. of Biology Education

*Global Education Cooperation

**Unknown response: Science education (1tstul-g)

**Unknown response: interdisciplinary

**Unknown response: Ed Tech

**Unknown response: DTM

College of Human Ecology

Dept. of Food and Nutrition

Dept. of Consumer and Child Studies

Dept. of Textiles, Merchandising and Fashion Design

**Unknown response: 7 = S

College of Veterinary Medicine

Dept. of Veterinary Medicine

Dept. of Pre-Veterinary Medicine
**\/eterinary Medicine

**Theriogenology

Nlw|R|[R([N[R[Rrlw| Do R RPN N w

College of Pharmacy

=
(=)}

**College of Pharmacy

**Pharmaceutics

**Pharmacology/Pharmacognosy

**Preventive Pharmacy

**Pharmaceutical Chemistry

**Pharmaceutical Bioscience

**Physical Pharmacy

|l Rl Bl S 2 NS 2 LS A N
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**Biochemistry

**Physiology & Pathophysiology

Dept. of Composition

1
1
College of Music 2
1
1

Dept. of Korean Music

College of Medicine 20

Department of Biomedical Science 10

Department of Clinical Medical Science

Preliminary Medicine

Department of Medicine

**Neurosurgery (+Z2|1})

**Qrthopedics (Y 2|1})

College of Liberal Studies

College of Liberal Studies

Graduate School of Public Health

I IV R R R R

Graduate School of Public Administration

=
N

Graduate School of Environmental Studies

=
[

Dept. of Environmental Planning

w

*Landscape Architecture

[

Dept. of Landscape Architecture

=

*Urban Design

[

**Environmental

N
©

Graduate School of International Studies

Korean Studies

International Area Studies

International Commerce

International Cooperation

Development Cooperation policy

***Unknown response

School of Dentistry

Graduate School of Business

Graduate School of Convergence Science and
Technology

Graduate School of International Agricultural Technology

=D WO |Rr(wlw]|lu|o

Graduate School of Engineering Practice

Total 432

-*Interdisciplinary programs **Respondent answer unable to categorize into a department
***Unable to distinguish department

-College of Business: 2 are students in the Global MBA program, but have answered that they are
students of the College of Business instead of the Graduate School of Business.

-College of Agriculture and Life Sciences: "Agricultural Biotechnology” Interdiscplinary program has
the same name as the "Department of Agricultural Biotechnology” making it hard to distinguish
whether a student is part of the interdisciplinary program or the department. Answers written as
"Animal Biotechnology” is categorized as part of the interdisplinary program, but it is uncertain.

8. [Graduate Student] Undergraduate background

Count Percent
Seoul National University 20 5.8
Other university in Korea 25 7.3
University in your own country 207 60.2
University outside Korea and your 84 244
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own country
Other 8 2.3
Total 343 100.0
9. Nationality

Nationality Count Percent
China 96 22.2
u.s. 21 49
Canada 20 46
Vietnam 23 5.3
Mongolia 15 3.5
Indonesia 19 44
Germany 12 2.8
Japan 12 2.8
Taiwan 10 2.3
Malaysia 14 3.2
Iran 10 2.3
Thailand 9 21
France 12 2.8
Kazakhstan 10 2.3
Philippines 7 1.6
Pakistan 4 0.9
India 8 19
Russia 3 0.7
Myanmar 1 0.2
England 6 14
Ecuador 2 0.5
Nepal 3 0.7
Bangladesh 8 1.9
Ukraine 4 09
Turkey 7 16
Ethiopia 5 1.2
Uzbekistan 5 1.2
Egypt 2 0.5
Ghana 3 0.7
Rwanda 1 0.2
Australia 4 09
Other 76 17.6
Total 432 100
9-1. Nationality (Other)

Other Count Percent

Hong Kong 7 9.6
Mexico 4 55
Singapore 4 55
Yemen 4 5.5
Brazil 3 41
Jordan 3 41
Spain 3 41
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Sri Lanka 3 41
Chile 2 27
Colombia 2 2.7
Peru 2 2.7
Fiji 2 2.7
Romania 2 2.7
Tanzania 2 2.7
Netherlands 2 2.7
Algeria 1 14
Belarus 1 14
Bhutan 1 14
Bolivia 1 14
Bulgaria 1 14
Cambodia 1 14
Costa Rica 1 14
Denmark 1 14
El Salvador 1 14
Estonia 1 14
Finland 1 14
Honduras 1 14
India 1 14
Iraq 1 14
Italia 1 14
Kenya 1 14
Kyrgyzstan 1 14
Laos 1 14
Morocco 1 14
New Zealand 1 14
Oman 1 14
Poland 1 14
Serbia 1 14
Republic of South Africa 1 14
Sudan 1 14
Switzerland 1 14
Uganda 1 14
Venezuela 1 14
Total 73 100
10. Are you currently registered as disabled at SNU?
Count Percent

Yes 8 19
No 424 98.1
Total 432 100.0
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11. Marital status

Count Percent
Not married 349 80.8
Married 83 19.2
Total 432 100.0
11-1. Housing

Count Percent
SNU Dormitory 186 431
University housing for
married students (Family 9 21
House)
BK International House 48 111
Off-campus housing 189 438
Total 432 100.0
12. Health Insurance
Count Percent
International coverage from your own insurance back home 84 194
Purchased one from a Korean health insurance company 220 50.9
Do not have one, but plan to purchase soon 69 16.0
Do not have one, and no plans to purchase during my stay 59 13.7
Total 432 100.0
13. I entered SNU in the .....
Count Percent

Spring semester 199 46.1
Fall semester 233 53.9
Total 432 100.0

13-1. SNU was my first choice among the listed universities in Korea.

Count Percent
Yes 399 924
No 33 7.6
Total 432 100.0

Part 2. Before & After Admission

14. Please select THREE sources of information that influenced your decision to apply to
SNU, in the order of importance.

Rank Source Count
1 SNU website & SNU admissions guidebook 248
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2 Recommendation by another person 247
3 Department website 141
4 Web portal sites 134
5 Korean government advertisement 124
6 Other 81
7 College website 73
8 Research lab website 67
9 OIA (Office of International Affairs) website 45
10 University fair 43
11 Other SNS 42
12 Private education institute 36
13 Facebook (SNU International Students Association SISA etc.) 15

14. Please select THREE sources of information that influenced your decision to apply to
SNU, in the order of importance. (Other Opinion)

Other Count

International ranking 14

Recommendation by friend

Partnership with home university

Reputation

KOICA

Online search (Google, Wikipedia)

Not applicable

Exchange student

KGSP

Korean people

Professor’'s recommendation

Connection with SNU professor

Recommendation by home university (France business school)

Already knew about it

Alumni

Interest in specific program

Cheap tuition

Graduated master's at GSIS-SNU

Visited before

Home university website

Found that it was the best university in Korea online

Found information from home country Ministry of Education

Searched professor's resume on personal website

Information from language institution

Korean TV program

Relative lives in Korea

Siblings graduated from Yonsei University

Information from the Olympic Committee and friend

Personal interest

Personal reasons

Famous professor

Good lectures on Korean language program

Connection to major

RRRrRRrRIRRRIRRIRRRRR|RRRR|RR|RR|NN N |ww| S| u|n

Research capability and reputation
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Scholarship

Engineering College known for good treatment of international students

LEI teachers

Visited SNU two years ago

Winter Olympics

World ranking of ECE department of SNU

Wanted to study medical science and not engineering

Older colleague

Recommendation by professor

Dream since childhood

Wanted to study at SNU in the first place if studying in Korea
Home university professor's recommendation

M I N R

15. Did you receive a pre-arrival checklist email from SNU?

Count Percent
Yes 251 58.1
No 181 419
Total 432 100.0

16. [Graduate] Please indicate whether you received notifications about the orientation(s)
to incoming students AND whether you attended the orientation(s).

(16.[Graduate] OT Notification: Q16.[Graduate] OT Attendance:
1) OIA OT for Int'l Students 1) OIA OT for Int'l Students
100 87.8 o
20 %0 642
60 60
40 ap 35.8
r 22 . .
i . ;
Yes MNa Yes No
(Q16.[Graduate] OT Notification: Q16.[Graduate] OT Attendance:
2) OIA/IKC OT for Overseas/Int'l 2) OIA/IKC OT for Overseas/Int'|
Koreans Koreans
100 916
100 785
B0 BO
60 &0
40 215 40
0 0 b=
Yes MNao Yes No
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Q16.[Graduate] OT Notification: Q16.[Graduate] OT Attendance:

3) College Freshman OT 3) College Freshman QT
100 100
782
B0 £8.5 80
&0 &0
40 30.5 40
218
. -
o o
Yes MNo Yes Mo
Q16.[Graduate] OT Notification: 016.[Graduate] OT Attendance:
4) College Int'l Student OT 4) College Int'l Student OT
100 100
& & 74.4
625
60 60
375
40 40 2556
. .
o o
Yes Ma Yes Ma
Q16.]Graduate] OT Notification: 016.[Graduate] OT Attendance:
5} Department Freshman OT 5) Department Freshman OT
100 100
& % 542
&0 471 242 &0
0 a0 358
20 20 .
o o
Yes Na Yes Mo
Q16.[Graduate] OT Notification: 016.[Graduate] OT Attendance:
6) Department Int'l Student OT 6) Department Int'l Student OT
100 100
727
40 63.1 B
H &0
36.9
a0 40 75
. - N
o o
Yes MNa Yes Ma
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16. [Undergraduate] Please indicate whether you received notifications about the
orientation(s) to incoming students AND whether you attended the orientation(s).

Q16.[Undergrad] OT Notification: Q16 [Undergrad] OT Attendance:
1) OIA OT for Int'l Students 1) OIA QT for Int'l Students
100 100
784
BO 80
B1.4
B0 B0
38.6
40 40
216
[ L
Yes Mo Yes No
Q16.[Undergrad] OT Notification; Q16.[Undergrad] OT Notification:
2) OIA/IKC OT for Overseas/Int'] 2) OIAJIKC OT for Overseas/Int’]
Koreans Koreans
100 100
BO BD —
557 7
&0 &0
Ra 398
40 4
o o
Yes Mo Yes No
Q16.[Undergrad] OT Notification: Q16.[Undergrad] OT Notification:
3) College Freshman OT 3) College Freshman OT
100 100 BEA
BO il6 B0
B0 B0
20 284 a0
20 . 20 13.6
5 2 —
Yes Mo Yes Mo
Q16.[Undergrad] OT Notification; 016.[Undergrad] OT Notification:
4} College Int'l Student OT 4} College Int'l Student OT
100 100
80 727 a0 784
B0 60
40 4
273 26
. =
o o
Yes Mo Yes Mo
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Q16.[Undergrad] OT Notification; Q16.[Undergrad] OT Notification:
5) Department Freshman OT 5) Department Freshman OT
100 100
20 s 20 716
B0 60
40 341 40 284
_— -
o 0
Yes Mo Yes Mo
Q16.[Undergrad] OT Notification: Q16.[Undergrad] OT Notification:
6) Department Int'l Student OT 6) Department Int'l Student OT
M 0 86.4
20 i 20
B0 B0
40 35 40
= = I
Yes Mo Yes Mo
Q16.[Undergrad] OT Notification: Q16.[Undergrad] OT Attendance:
7) Division of Student Affairs 7) Division of 5tudent Affairs
Freshman OT (Saenaegi Dachak] Freshman OT (Saenaegi Dashak)
100 = 100 shE
BD B0
i) &0
40 a0
17
20 20 8.1
. | , =
Yes MNo Yes MNa
Q16.[Undergrad] OT Notification: Q16.[Undergrad] OT Attendance:
8) College Student Council OT 8) College Student Council OT
(SaeTuh) (SaeTuh)
92
100 B1E 100
BD BD
&0 &0
40 40
182
20 0 &
o - 0 [i——
Yes Mo Yes Mo
16-1. [Graduate] Which orientation provided the most useful information?
| Item Count Percent
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OIA OT for International Students 147 42.7
OIA/IKC (Internatjonal Korean Club) OT for 2 06
Overseas/International Koreans

College Freshman OT 18 52
College International student OT 19 55
Department Freshman OT 65 18.9
Department International student OT 23 6.7
Not Applicable 70 20.3
Total 344 100.0

16-1. [Undergraduate] Which orientation provided the most useful information?

Item Count Percent
OIA OT for International Students 44 50.0
OIA/IKC (Internat_ional Korean Club) OT for 16 182
Overseas/International Koreans :
College International student OT 3 34
Department Freshman OT 8 9.1
Department International student OT 1 11
Division 'of Student Affairi Freshman OT 1 11
(Saenaegi Daehak AJLjZ| CHzh) .
College Student Council OT (SaeTuh AjE) 1 11
Not Applicable 14 15.9
Total 88 100.0

17. If you did NOT attend the orientation(s), what were the reasons? (Please select all

that apply)
Item Count Percent

Did not receive notifications 219 50.7
Admitted year to SNU differed from starting first 21 4.9
year at SNU

Was not in Seoul or Korea 106 245
Did not have anyone to go with 49 11.3
Had other plans 112 25.9
Other 53 123

17. If you did NOT attend the orientation(s), what were the reasons? (Please select all

that apply) (Other Opinion)

Other

Count

Attended

N
w

Had class during orientation time

Proceeded in Korean

Not applicable

No orientation

College orientation proceeded in Korean

Could not attend orientation where I did not receive an invitation

Did not check SNU mail because of coursework

Disabled with hearing problems, but school does not provide silent
language professional aid

Orientation notification email was in Korean so couldn’'t understand

[ =y ey ey F SR E SR ROSE NN
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Did not receive notifications for other OTs except for OIA OT
Already knew much of the information provided in the OTs
Prioritized doing homework rather than OT participation
Attended in OIA-KIA OT

Did not have time

Unnecessary

Null comment

Information provided at OT A Hl& &= HETI HFE LHHEO|AM
Began work at school

Busy with lab work

Did not check notification in time

I had work

Did not want to go

Thought that Department OT was enough

Could not come to Korea

RiRrRIRIRPRIRRIRRRR|R|R|[R|R

18. If you attended the orientation(s), which information was NOT offered during the
orientations? (Please select all that apply)

Item Count Percent

Online course registration 98 22.7
Er?rv(\)lllnfgnt rﬁrgwliiter for classes exceeding the 140 324
How to change your course registration 83 19.2
How to cancel or drop classes 96 22.2
How/When to register for summer/winter 137 317
semesters

Required  courses for the  corresponding 137 317
academic year(s)

Registration restriction for specific classes 139 322
Credit transfer 207 479
Regulations on re-taking classes 161 373
Graduation requirements 164 38

Part 3. Information Resources

19. Please select THREE sources that you receive the most information on departmental
events and notifications, in the order of importance.

Rank Path Count
1 SNUMAIL — English emails 262
2 Personal email other than SNUMAIL 204
3 SNUMAIL — Korean emails 195
4 KakaoTalk (Department/lab group chats) 193
5 Mobile phone SMS 153
6 Departmental website 151
7 College website 89
8 Facebook (Department/lab Facebook groups) 49
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20. If you do NOT check SNUMAIL regularly, what is the most important reason why?

Item Count Percent
Receive too many spam emails 138 319
Most emails are written in Korean 146 338
Do not receive important emails 37 8.6
Other email account is more convenient 39 9.0
Not applicable / Satisfied with SNUMAIL 60 139
Other 12 2.8
Total 432 100.0

20. If you do NOT check SNUMAIL regularly, what is

(Other Opinion)

the most important reason why?

Other Count
Regularly check SNUMAIL 3
Check everyday 1
All choices applicable 1
Do check SNUMAIL 1
Applicable to 1 & 4 1
Most notifications irrelevant to my needs 1
Receive too many unrelated emails 1
Too much spam mail, and most in Korean, and irrelevant to my department 1
Receive too many emails to check 1
No time 1

21. Please select THREE sources that you obtain the most information on international
students and their life in Korea, in the order of importance.

Rank Source Count
1 SNU my department/lab friends 262
2 | OIA 232
3 SNU website 188
4 Facebook 125
5 SNU other department/institution website or people 122
6 | Other SNS 96
7 | SISA 95
3 KGSP (Korea Government Scholarship Program) information from OIA 88

or NIIED (National Institute for International Education)
9 Other institutions or people 44
10 | Other 44

Part 4. Facilities

22. On a scale of 1-5, 1 being the lowest and 5 being the highest, how satisfied are
you with the SNU facilities? (Check N/A if you do not use the specific facility)
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Q22 Mean Satisfaction with Campus Facilities

4) Library (Central, College, etc.) N 4131
1) Qassrooms [ | 3.95
16} Bank—campus branch NN .84
12) Student Cafeteria [N 351
5) Study Room/Research Lab/Office NN 3.37
7) SNU Health Clinic (Health Service Center, etc) NN 3.3
3) Computing Facilities (Central, College, Shinyang) [N : .1
6) Dormitory N .84
8) Gym, Sports Facilities [ 2. 65
2) Laboratory NN 2.5
9) SNU Center for Campus Life & Culture  [INNNNEGEGEGGEEEEN .3
15} Museum, University Cultural Center, etc. | INNNENEGEGEENEEN 2.11
13) Vegetarian Restaurant [N 1.7°
14) Hallal Restaurant [N 1.57
10) Religious Facilities (Church, Prayer Rooms, etc.) I 1.15
11) SNU Center for Child Educare Service [EE 0.87

8 G5 o Es @ AF & b5 4 45 5

23. If you would like to share some opinion or personal stories about the facilities,
please feel free to do so.

Other Count
Mostly satisfactory 17
The restaurants in either bldg. 301 or bldg. 302 are not as good as other 1
restaurants at other places in the campus.
I do not have specific things to add. 1

1. Dorms need to be reconstructed completely. Washrooms should be
inside the room in dorm.)

2. Need a permanent prayer room 1
3. Need at least 1 halal menu in all restaurants inside campus.
4. Need a relaxing room to take rest in every building

5. Campus shuttle bus should be more frequent.

1. I am grateful for the chance of having a workspace at the department.
2. While being very happy about the existence of the vegetarian
restaurants. it is unfortunately the most expensive student cafeteria. Also, I
wish it operated more often than only during lunch time because finding 1
vegetarian food outside lunch time is difficult on campus.

3. The sports facilities seem very nice, but the swimming pool is
surprisingly expensive.

24 hour computer rooms would be useful 1
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A 24 hour convenience store near the library would be nice 1
A lounge or resting place like the 918 dormitogl building’s first floor 1
lounge would be nice. We need a place to study freely.

A free campus bus on weekends would be very useful 1
Add English tags onto garbage bins to help us sort garbage. 1
After coursework I spent time much more on experimental site outside 1
campus

All the orientations only covered facilities on Gwanak campus. 1
Announcement made in Korean in the dormitory (through the speaker) 1
As an exchange student, I was unfortunately not allowed to take part in 1
the research conducted at the labs of SNU.

Bank servant do not speak English. And very not polite to us. 1
Being a citizen of a developin%1 country I truly appreciate the SNU to 1
provide adequate facilities to the students.

best university 1
boilers being turned off too quickly and air-cond is turned on too lately. 1
facilities are too old.

Cafeteria menu choices are limited. 1
Cafeteria paying machines are working in Korean language which is difficult

and it should have english version too. Notice are always written or posted

on the notice board in Korean language. SNU does not have a smell of
international student. No one has shown me the campus but as soon as

any student arrived there should be campus tour which will help students

from ambiguity. Most courses and seminars are given in Korean it is hard 1
to understand. No one has received me as soon as I arrived to Incheon

airport it is my first time. how can I get bus ticket to come to SNU. the

machine works in Korean. it is strange. No one has arranged a dormitory

for me or communicate to rent a house before coming but it should be

done before my arrival by the international office. this is dis-guesting event

that [ experienced in Korea.

Cafekteria should have more options for vegetarian and those not eating 1
por

Can SNU administration offer a school bus that goes to Nakseongdae 1
Station in the evenings and mornings.

Classroom with limited space in GSIS 1
Classrooms feel dark and dingy. More sunlight would be nice 1
Classrooms were often to cold. (social science building) 1
Computers and other equipment_machines could be in English. Now for

example printing is pretty hard since everything is in Korean. Even the 1
computers are in Korean--

I liked the Center for Teaching and Learning of SNU(CTL) lessons on PPT 1
making, photoshop classes and else.

Department OT is important but most of international student did not 1
know about that.

Dorm food quality becoming worse 1
During my first weeks after admission, OIA was my main source of

information. The notice for student orientation by my college was emailed 1
to me in Korean. SNU SISA is good for making new friends and learning
information from peers.

Even the classrooms are too small but facilities inside are good. I will really
ap,oreciate if halal restaurant also serves korean food sometimes (but using

halal ingredients). Dormitory is nice. It will be amazing if they add mart to

buy fresh ingredients. GS25 near graduate dorm only provides so few kinds 1

of fresh food. Cafeteria food is good. But me and my friends are getting
bored of it. Would be nice if the variation is changed everﬁ 6 months at
least. (Please...) Praying room for Muslim in SNU is still lacking. I hope we
can find a real praying room this year! KAIST even has one. But I really
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ap,oreciate SNU being so open to Muslim by providing space to pray and
halal restaurant. This university is so good.

Even though the English versions of the web page of SNU or departments
look pretty yet most of the announcements especially TA or RA job related

ones are in Korean. This is discrimination against foreign students and bad 1
publicity for SNU as a famous university.

Every professor should have G174l It seems that some have the size of 1
stadium while others don’t have it at all.

Everything seems OK to me. I like the library very much. 1
Facilities are aging poorly as they look like they havent been updated since 1
the early 2000s.

Facilities are good 1
Facilities is fine but I think the major Eroblem for foreign student is about 1
the language. Most of the things still have no English version.
facilities and supports are good 1
Finding Halal food is a serious issue for Muslim students here at SNU.
There are no shops nearby that sell Halal ingredients so we cant cook
unless we go all the way to Itaewon which Is not always possible for us.
The cafeterias on campus are improving, but there is still not much 1
diversity in the offered menus. I was very happy to hear that Gamgol
cafeteria started serving Halal food but when I went to eat there I was so
disappointed by the hi?h price (5000 won per meal) and the quality of the

Halal food wasn't good.

Food is too bad 1
For most of the facilities, I didn't even know they exist. Never visited. 1
College of agricultural and life science) where [ took classes is extremely 1
uncomfortable.
gbfbdfsbvczxfbvdfsgbdf 1
Good facilities offered but was not known by international students since
they are all in Korean. Instructions and notifications are not in English and 1
staff members (even in department office) cannot speak English.
Graduation requirements are specially confusing and hard to come by for 1
foreign students
GSIS computing lab classes often have more students than computers or 1
even chairs

hope there will be more Korean traditional food 1
I am happy that SNU opened halal restaurant_ however it only provides 1
middle-east food. I hope it can serve Korean menu also.
I am happy with the university environment 1
I am leaving Korea to do m%/ PhD in Canada and this is a real big
disappointing fact for one of the best universities in the world (SNU) to

rovide most of the educational and advanced courses just in Korean. I

ost many opportunities of learning due to the fact that I do not know

Korean but I suggest when SNU plans to be the best University of at least
Asia they can improve the education by offering all the courses in both

English and Korean by this way more international students would come
and the reputation of SNU would be brighter. I hoBe this happens and I
would like to come back to SNU as a faculty member to teach in English.
In most part of the campus if there is anK notification or advertisement for
example in the gym library etc. No English. I am living in the BK 1

international house and I have applied two times first time after about 20
months they canceled my application oddly without my agreement while
most of my friends who were applied even long after me they could get
into the BK house and I could not. I finally went to the BK international
office and talked to them and after the second application I got the
admission to the dorm again oddly. I hope it does not happen to any
other international student. Although that is called international house the
workers at the maintenance room of the BK house they all expect us to
speak Korean and we could not really get services without the help of
other Korean friends.
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I am living in the Medical dormitory in Yeongeon Campus. Facilities are
well located_ and provide a good environment for living however the
building is old anéj we do not count with a place where we can cook. We
do count with one refrigerator for the entire building but it is not enough
therefore is full most o?time. Also there is no student cafeteria in
Yeongeon Campus and eating outside can be a little but expensive.

I am satisfied with everything I have had access to on campus apart from
the study room for my department.. With the problem being we dont
have one. If we want to use one then we have to pay and share the small
space with multiple other people. Out of everyone I know at school my
epartment is the only one that does this (Department of Political
Science-IR)

I am sorry to say but being an International student who is a pure
vegetarian(no meat no fish no ham) is quite difficult to survive here in
Korea especially when you do not get time to cook everyday and the
dormitory cafeteria does not provide vegetarian menu at all. If SNU attracts
International student from abroad the management people should also
think upon this issue as well. If a student is not eating properly then it
would be difficult to maintain healthy lifestyle and concentrate on studies.
Recent}ly Halal food has been introduced in the cafeteria menu. Likewise I
hope if the University could do something for Vegetarian students too.

I applied to dormitory since I came and no contact I am almost graduate

I did not find prayer rooms for muslim in SNU. Perhaps SNU should
provide prayer rooms around student center area. Thank you

I do not have specific stories

I don't have enough information on how to use the facilities like gym.

i dont now

I especially like the student medical center

RlR|R[(R| R |-

I feel that some classrooms are really uncomfortable. The multimedia
classrooms have very uncomfortable seats and I think they should be
replaced with more comfortable seats.

I feel too much trouble because of cooking on induction stove and
laboratory environment is treated as slave and so stressful.

I felt like I missed out on a lot of great resources because I wasn't given
any information on them. For example I didn't know what buildings had
study areas and generally only knew about the library or cafes for studying
options

I found it weird that in my Departments building the different laboratories
offices, workers offices and different areas have an air purifier while regular
classrooms or common areas for undergraduate students dont.

I gave a 1 to Church or prayer room because I haven't found any in
Campus

I have been living in dorm from my freshman year and mostly on
weekdays I eat in cafeterias. I believe SNU_s undergraduate dorm (921-926)
do not match the standard of SNU. And the food served in cafeteria really
lack in terms of nutrition and taste.

I hope main library can provide small area to pray

I hope there is more banks such as KEB HANA in our campus because it
offers more foreigners-friendly products. Thank you.

I like library study environment and it should be replicated in laboratories
as well.

I like SNU; I just wish there were more classes offered in summer and
winter semesters from Engineering departments.

I love the main library! It is my happy place.

I personally live in the Yeongeon Campus instead of the Gwanak Campus I
found it hard for international student to seek for help or guidance around
the campus which are all located in Gwanak. So Its going to be reall

great if there is also one student center for international student in t?fme
Yeongeon remembering that there are quite a lot of international students
as well in this campus

I really appreciate the large amount of dining facilities and cafes available
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on campus.

[ suffered a lot for food in the student cafetaria, please let them know if it

possible to think also about cooking international food for international 1
students.

I suggest prayer room not far from campus. 1
Part 5. Financial Resources

24. Please select one that best matches with your status.

Count Percent
Self-financed student 188 435
GKS-KGSP Scholarship — Embassy Track 76 17.6
GKS-KGSP Scholarship — University Track 31 7.2
Foreign Government Scholarship Program 35 8.1
Other 102 23.6
Total 432 100.0
24. Please select one that best matches with your status. (Other Opinion)
Other Count

SNU Scholarship (Department, Dream Together Master, Global Scholarship, 56
Gloharmony, GSFS, ITPP, Silk Road, President Fellowship, TA)

Korea Government Scholarship (KOICA, Ministry of Science, Ministry of 16
Forestry KSPO, MOTIE, Seoul Global)

External Scholarship (POSCO, Overseas Korean Foundation, Samsung) 12
Lab/Professor/BK21 11
Government Scholarship(No statement of nationality) 3
Home University Scholarship 2
Other(Foreigner residing in Korea) 1
Total 101
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25. [Graduate Student] Which scholarship(s) did you receive or are you receiving? (Please
select all that apply)

Q25 [Graduate Student] Scholarships Received/Receiving

213

SNU Global scholarship I, 1l
Not applicable
Other 15.3
BK21 (Brain Korea 21) m——— 31
Graduate Scholarship for Excellent Foreign Students - —
GKS Self-financed Students Support Program (Korean Gov. NIIED] = 49
Lecture Research Support scholarships  S——— 4.9
Research laboratory funds =— 44
Int'l IT Policy Program(ITPP) & Int'l Energy Policy Program (IEPP) s 28
Professor’s Research Assistant stipend s 23
SNU Sik-Road mmm 14
SNU President Fellowship mmm 14
Waork-study scholarship mm 124
POSCO Scholarship for Asian Students mmm 12
SNU Glo-Harmony == 12
Korea-Japan Cultural Association == 0.9
Samsung Global-Hope mm 03
Large Class Teaching Assistant scholarships == 09
Rotary Korea == 07
Korea Foundation Korean Language Training Fellowship = 07
Tutor/Mentor Program == 0.7
Core Elective Course Teaching Assistant scholarships = o7
Daewoong Foundation Woongtoring m 035
Korean Foundation Graduate Studies Fellowship m 05
Korea Scholarship Foundation for Future Leaders (KOSFFL) m 05
KOSAFinternational Scholar Exchange Fellowship m o5
Art Major Asian (AMA) (Korea Gov.) m o5
Asian Universities Network = 05
Hansaeyes24 Foundation 1 0.2
Pericil Scholarship 1 0.2
Hyunsong Foundation (College of Engineering) 1 0.2
SEE scholarship (College of Engineering) 1 0.2
Korean War Memorial Foundation 1 02
Research Institute research associate 1 0.2

0.1

25. [Graduate Student] Which scholarship(s) did you receive or are you receiving? (Please
select all that apply)

Other Count

KGSP 24

Home country Scholarship (Germany Friedrich Ebert Stiftung; Germany
BAf6g; Indeonesia Endowment of Education Fund; Japan)

Overseas Korean Foundation Scholarship

KOICA

Dream Together Master Program

Korea Sports Promotion Foundation (KSPO) Scholarship
Graduate Student Instructor Scholarship (GSI)

Global Sharing Foundation (Choi Sam-hyeon Scholarship)
SNU Graduate Scholarship for Excellent Foreign Students
Campus Asia

European Union EKAFREE

Korea Forestry Promotion Institute Scholarship

Lotte Scholarship

SNU Silk Road

SNU MBA Scholarship

SNU Womans Council Scholarship

RPRPRPIRPRPIRPRPIERININININWOOO| O
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SNU President Fellowship

Dormitory Scholarship

Department Scholarship from donations
SNU Global Scholarship III

GSES

Total 67

TN ey =

25. [Undergraduate] Which scholarship(s) did you receive or are you receiving? (Please
select all that apply)

Q25 [Undergraduate Student] Scholarships Received/Receiving

Not Applicable I — 3.5
Other I 3.9
GKS Self-financed Students Support (Korean Gov. NIIED) I 2.5
SNU Global scholarship I, Il N 1.6
College scholarship N 1.6
Work-Study scholarship M 1.2
Lotte Duty Free-Mediheal Global Ambassador Il 0.7
SNU Foundation Bl 05

Lee & Won Asian Fellowship W 0.2
Daewoong Foundation Woongtoring W 0.2
SNU Glo-Harmony B 0.2

Current Student Merit scholarship W 0.2

25. [Undergraduate] Which scholarship(s) did you receive or are you receiving? (Please
select all that apply) (Other Opinion)

Other Count
Korean Government Scholarship Program (KGSP, GKS) 9
Home country government scholarship (Malaysia, China) 3
Home country university (University of Zurich) 2
Dongbu Insurance Global Talent Scholarship 1
Gilman and Freeman Asia Scholarships 1
Overseas Korean Foundation Scholarship 1
Total 17
26. My scholarship(s) covered or cover(s) ..... of my tuition.
Count Percent
0-20% 109 25.2
20-40% 7 1.6
40-60% 36 83
60-80% 11 25
80-100% 269 62.3
Total 432 100.0
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27. My scholarship(s) covered or cover(s) ..... of my living expenses.

Count Percent
0-20% 172 39.8
20-40% 21 49
40-60% 45 104
60-80% 56 13.0
80-100% 138 31.9
Total 432 100.0

28. Have you worked on a part-time job or

paid internship in Korea while attending

SNU?
Count Percent
Yes 123 28.5
No 304 70.4
Other 5 12
Total 432 100.0

Part 6. Academic Difficulties (Korean Related)

29. What is your TOPIK (Test of Proficiency in Korean) level?

Count Percent
Level 1 (Highest) 22 51
Level 2 20 4.6
Level 3 26 6.0
Level 4 48 111
Level 5 51 11.8
Level 6 (Lowest) 115 26.6
No score 150 347
Total 432 100.0
2&U[KGSP] The required Korean language program ...... in taking academic courses at
*Only for respondents who answered (2), (3) for Q 24.

Count Percent

Is sufficient 21 19.6
Is a bit insufficient 40 374
Is very insufficient 37 346
Does not help at all 9 84
Total 107 100
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31. Are you willing to take

courses on Academic Korean or on Korean culture?

Count Percent
Very willing 137 31.7
Willing 169 391
Unwilling 83 19.2
Very unwilling 43 10.0
Total 432 100.0

Part 7. Academic Difficulties (General)

32. To what extent do you understand the lectures conducted in Korean?

Count Percent
Not at all 105 243
Somewhat 99 229
Half 64 14.8
More than half 87 20.1
In full 77 17.8
Total 432 100.0
33. What is the main reason for your academic difficulties?

Count Percent

Korean skills 189 438
Math skills 29 6.7
English skills 24 5.6
Lack of department related
information 53 123
Content of field of studies 88 204
Others 49 11.3
Total 432 100.0

33. What is the main reason for your academic difficulties? (Other Opinion)

Other Count
No difficulties 12
Time constraint 2
Academic environment and the way things are done here 1
Approach to education 1
Both korean skills and lack of dept related information 1
Computer use and software and method of courses 1
Course Handbooks are not available set out in Module form 1
Difference in the way of teaching 1
Different education system than Canada 1
Environment 1
Financial Difficulties. Have to spend a lot of time doing part-time jobs. 1
International students come from different high school background_ so 1
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most of the times our basic knowledge vary quite a lot from Korean
students

Korean Language 1
Korean skills and also boring classroom environment 1
Lack of department communication in english 1
Lack of department related information in English and lack of content of

field of studies as there are very very limited English courses available 1

for education and

LackI %f English lectures. A global graduate school should teach in
Englis

Lack of time to do big number of assignments

Lack of time. learning hanja

My course is done in English

No time too busy

Poorly structured classes and department lab work commitments

Practicalize korean language with every day life

Professors do not give enough attention to reveal the importance of
theories

Relative grading

Still adapting to the system

Teachers subjective grading

Writing assignments in korean is tricky

Dormitory. Live separately from my child and it takes a lot of
transportation time to take care of my child.

Daily life

Lack of research capability

No time to rest because of a lot of study work

A lot of coursework

Not fun

Psychological hardships

Not compatible with one-directional, memorizing oriented education

Lack of coding skills

RRrRrRRrRRRP R (|RRRR| R RPRRRRR(R| R

34. Select all that you find difficult regarding the classes conducted in Korean.

Q34 Difficulties in Korean classes

Participating in class dizussons . 509
Participating in team projects I S50
Takingckssnotes R 556
Korean classmates attitude towards_. GGG 27 5
Evaluation criteriz I 25 .6
Mot applicable/Satisfied with Korean lectures I 227
Professor's gttitude towards international.. GGG 72 2

Others |1 ©

3
=
=]
5]
=1
(¥E)
=]
=
=2
(¥p)
[ ]
[=1]
[=1
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34. Select all that you find difficult regarding the classes conducted in Korean. (Other
Opinion)

Other Count
I am not taking any classes conducted in Korean 10

All classes in English

Not applicable

I can not understand Korean language

Homework

Participation

Class only in Korean

Class time

Getting relevant information not related to the subject itself

Have only taken one Korean class

Korean lanugage

e e e e e S e L I RN Y

Lectures are in korean despite the fact that professors can speak perfect
English

Taking tests in korean - not being able to find exact translation for korean
hanja words

[

[

Too fast
Understanding class content

Reading or writing long texts

Class notes are too simple

Need help when writing final papers

International students should get a raise in their grades

A e

Too many student summaries of readings in class

35. Would you take online SNU courses, if English captions were provided?

Count Percent
Yes 319 73.8
No 108 25.0
Other 5 1.2
Total 432 100.0

35. Would you take online SNU courses, if English captions were provided? (Other

attend both

Opinion)

Other Count
None 2
My sponsor will not accept online classes but it will help me in case I 1

Do not want to have to take classes even at home

Hope to take online classes depending on the situation
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36. Select all that you find difficult regarding the classes conducted in English.

(36 Difficulties in English classes

The number of lectures conducted in English | -5
Mot applicable/Saisfied with English iectures | =5
ProfessorsEnglish proficiency |1 ::°

CQuality of iecture | -1:°

Teaching Assstant's English proficiency or
communicationskils

Evaluation criteria || 25

Others | 4.4

36. Select all that you find difficult regarding the classes conducted in English. (Other

Opinion)
Other Count

Have not taken English classes 7
No difficulties 3
Class participants’ have low English skills 1
Korean students’ attitudes toward international students 1
Not applicable 1
No course module by week handbook 1
Nothing special to mention 1
Class material (PPT) is not well prepared 1
Professor occasionally speaks in Korean 1
Too many reading material 1
Lack of English material and English related research in the library 1

37. Select THREE people or groups that you get help on academic matters, in the order

of importance or frequency.

Rank People Count
1 International student(s) from your own department or lab 255
2 Other Korean student(s) from your own department or lab 210
3 Teaching Assistant(s) 199
4 Professor(s) 133
5 Korean student(s) having lived abroad from your own 129

department or lab
6 International student(s) from other department(s) or lab(s) 111
7 Department administrative staff(s) 77
8 Tutors from your own College or Department 60
9 Person(s) from your own country 46
10 Korean student(s) having lived abroad from other 34
department(s) or lab(s)
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11 Other Korean student(s) from other department(s) or lab(s) 27

12 Other 15

37. Select THREE people or groups that you get help on academic matters, in the order

of importance or frequency. (Other Opinion)

Other

Count

Do not receive much help from other people

4

Korean friend

Myself

Other international students

Korean church friend

College of Engineering Welcome Center

Friend

Google

Korean boyfriend

Korean lecturer

Mentor from SMP Mentoring Program

Not applicable

Department older colleagues

Only 2 people to receive help from

Online forum

Lab researcher

Roommate

Marriage partner

Older colleague

Partner's family

Chinese people

RlRRRRRRRRIRRRR R R, N

38. If you had a tutor, in what areas would you want most help on?

Count

Percent

Korean

81

18.8

Classes conducted in Korean (esp. your major)

135

313

Everyday-life issues

39

9.0

Department-related information

84

194

Cultural exchange

16

3.7

Future career-related information

63

14.6

Other

14

3.2

Total

432

100.0

38. If you had a tutor, in what areas would you want most help on? (Other Opinion)

Other Count
Not applicable 7
Writing reports or papers 2
Strengthening academic/learning skills 1
Math 1
Improving English skills 1
Learning skills 1
Revising Korean papers/homework 1
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39. What difficulties do you encounter or expect to encounter when writing an
academic paper or a thesis?

Count | Percent
Contacting professor(s), or your thesis advisor(s) 48 111
Assistance on how to write a paper or thesis (do not know where 100 231
to ask for help)
Experimental or methodological issues or lack of related resources 70 16.2
English notifications regarding the academic schedule or deadlines 33 7.6
General writing skills 78 18.1
Academic assistance in foreign language resources 28 6.5
Not applicable / Satisfied with school resources 65 15.0
Other 10 23
Total 432 100.0

39. What difficulties do you encounter or expect to encounter when writing an
academic paper or a thesis? (Other Opinion)

Other Count
Applicable to all answer choices from 1 to 8

Cooperating/working with a Korean colleague who has no interest
communicating in English

Data collection

Applicable to all answer choices from 1 to 6

Lack of detailed department information

Paper/Thesis related courses and programs only available to Korean
audience

Applicable to all answer choices except for 4 and 7

Korean skill problems

RlRr|Rr| R | R[R|R| R, |N

Revising Korean

Part 8. Solving Problems

40. Please select THREE people or groups that you get help on non-academic matters,
in the order of importance or frequency.

Rank People Count
1 International student(s) from your own department or lab 248
2 Professor(s) 219
3 Other Korean student(s) from your own department or lab 187
4 International student(s) from other department(s) or lab(s) 184
5 Korean student(s) having lived abroad from your own 118

department or lab
6 Teaching Assistant(s) 77
7 Other Korean student(s) from other department(s) or lab(s) 66
8 Person(s) from your own country 64
9 Tutors from your own College or Department 55
10 Korean student(s) having lived abroad from other 46
department(s) or lab(s)
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11 Department administrative staff(s) 24
12 Other 8

40. Please select THREE people or groups that you get help on non-academic matters,
in the order of importance or frequency. (Other Opinion)

Other Count
Not applicable 11
Friend
Family

Other school friends
Other school Koreans

Parents

Boyfriend

Korean friend

Mentors from mentoring group

College of Engineering Welcome Center
International friends

Korean friend from Church

Family

Roommate

Other school international student
Friends in home country

Friends and family outside of school
Husband

Korean friend from High School
Korean boyfriend

Other exchange student

Dormitory student advisor

Lab researcher

Buddies from SNU Buddy program
Myself

Marriage partner (husband/wife)
Older colleague
Boyfriend/girlfriend

S I LS LS IS SRR R TR ROVH N N N N N

41. I interact sufficiently with Korean students in SNU.

Count Percent
Strongly agree 55 12.7
Agree 119 27.5
Neutral 138 319
Disagree 77 17.8
Strongly disagree 43 10.0
Total 432 100.0
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42. I meet regularly with people from the same country (or adjacent region).

Count Percent
Strongly agree 79 18.3
Agree 146 33.8
Neutral 116 26.9
Disagree 50 11.6
Strongly disagree 41 9.5
Total 432 100.0

43. Please select THREE facilities where you received help or counseling for school
related problems, in the order of importance or frequency.

Rank Institution Count
1 Department administrative faculty 260
2 OIA (KGSP Faculty Member, Student Assistant for 235

International Students)
3 Dormitory (Resident TA, International TA, Counseling 182
Center, etc.)
4 College  administrative  faculty  (including  Center  for 162
international students)
5 Other 94
6 SNU Center for Campus Life & Culture’s counseling service 87
for international students
7 College Counseling Center 81
8 SISA 70
9 SNU Mental Health Clinic 58
10 SNU Call 24 Hour Emergency Counseling 25
11 SNU Human Rights Center 24
12 Police Desk 18

43. Please select THREE facilities where you received help or counseling for school
related problems, in the order of importance or frequency. (Other Opinion)

Other Count
Not applicable 47
Friend 9
Nowhere to go / no facilities available 5
Department administrative faculty 4
Friends in home country 4
Professor 3
College of Engineering Welcome Center 2
College counseling center is the only place I go to 1
Center for disabled students 1
Colleagues 1
CTL 1
GMPA office 1
Library 1
Dormitory Resident TA, COE Welcome Center 1
Not enough help is available 1
Online 1
College counseling center is the only place I go to 1
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Queer in SNU LGBTQ+ club

SNU Buddy

SNU Church for international students

Welcome Center

Roommate

Alcohol

Lab people

RRR(RR[R[R[-

Friends from outside of school

44. Please select the areas that should provide more services and support in English.
(Please select all that apply)

Q44 Areas that need more English service

Assistance with housing, insurance, health

{ 55.3
care services, etc.

Information and support for international
student life (extracurricular activities, int'l 54.9

students’ associations, events, etc.)

Orientations and counseling services to

E

the incoming international students

Assistance with Visa or the Foreign
Resident Registration

5]
fd
=zl

other [ 10
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=
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44. Please select the areas that should provide more services and support in English.
(Please select all that apply) (Other Opinion)

Other Count

Not applicable 12

Department information (class registration, graduation requirements etc)

Academic support for international students

General administrative affairs

Applicable to all answer choices from 1 to 4

Include English in the Korean SNU emails

Class

Department support is good, but university support is lacking

Department information, deadline for academic conferences etc

Dormitory (improvement in attitude of related personnels)

Graduation requirements and writing thesis

Health center

Mentor for first semester

RlRrRIRRIRIR|IRIR|R[R|R|N

Korean
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speak to me in only English.

Math camp in English 1
Notifications, news from College and department 1
Need to deliver notifications in English to first year students 1
OIA (The personnel in charge of KGSP students needs to improve 1
attitude and work efficiency)

OT material should be provided in Korean too 1
{Enfolr'n;]ation on computers and payment systems should be provided in 1
nglis

Dormitory post office 1
Cafeteria/restaurants and stores 1
Scholarship information 1
Some professors 1
There are international students who do not need English support. The 1
idea that all international students speak English is foolish.

I am not good at English, so it makes me uncomfortable when people 1

Part 9. Departmental Affairs

45 1 ..o, participate in the events hosted by my college/department/lab.
Count Percent
Almost always 61 141
Frequently 117 27.1
Occasionally 152 35.2
Rarely 75 17.4
Never 27 6.3
Total 432 100.0

45-1. Please select the reason(s) when you do not participate in those events. (Please

select all that apply) *Only for respondents who answered (3), (4), (5) for Q 45.

45-1. Please select the reason(s) when you do not participate in those events. (Please
select all that apply) *Only for respondents who answered (3), (4), (5) for Q. 45

Opinion)

. (Other

Other

Count

No time

Did participate but was not welcomed

Had class during the event

Language

Live outside campus

Shy

Because of other activities

Notification was in Korean

Had other things to do during that time

Too busy

Difficult for vegetarians to participate in those events

No reason. Just do not want to go.

I e I e e e
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Q45-1 Reasons for unattending department/lab events

Lack of information on events || NI ;.-
Preoccupied with academic studies [N . :
Language barrier _ 22,7
Lack of interest in those events [ 22.7
Lack of chances to interact with Korean students [ NRMEBEEEEEE 19.2

Lack of chances to interact with department

I, 102
persons
Uncomfortable with Korean dishes or drinking .
culture ’
Other M 3.5
o 5 10 15 20 25 30

46. Please indicate the level of satisfaction with your department.

Count Percent
Higher than average 160 37.0
Average 215 49.8
Lower than average 57 13.2
Total 432 100.0

46-1. If your satisfaction level is lower than average, please select THREE reasons why, in
the order of importance. *Only for respondents who answered (3) for Q. 46.

Rank Item Count
1 Different from your prior expectations about the program or its 35
curriculum
2 Lack of interactions with classmates, cohorts, etc. 31
3 Language barrier 28
4 Difficult to get assistance from department administration staffs 21
5 Difficult to follow up with the academic curriculum 20
6 Difficult to contact professors 16
7 Others 11
8 Difficult to receive satisfactory grades 9

46-1. If your satisfaction level is lower than average, please select THREE reasons why, in
the order of importance. *Only for respondents who answered (3) for Q. 46. (Other
Opinion)

Other Count
Academic program curriculum 2
All answer choices are applicable 1
Professor H 1
Observed illegal activities and abuse of power 1
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Difficulty obtaining information
Language

Lack of career related experience management and lack of
opportunities for international students

Department never provides English notifications
XX

For interdisciplinary programs, there is a communication problem
among professors from different colleges so difficulties exist in 1
solving students’ problems.

Rl R R

47. Select THREE programs or services that need improvement or should be provided
by your department for international students, in the order of importance.

=9 x|l Count
1 Academic Counseling 249
2 Tutor or Mentor Program 189
3 English Website and English notifications 176
4 Korean classes/education resources for international students 169
5 International Student Orientation 165
6 Communication with department administration staffs 118
7 Department events for international students 116
8 Communication with professors 114

Part 10. Graduation & Job Preparation

48. 1 received sufficient explanation regarding qualification exams (qualifying examination
for the examination of thesis), required course credits, graduation requirements.

Count Percent
Strongly agree 80 18.5
Somewhat agree 193 447
Somewhat disagree 103 23.8
Strongly disagree 56 13.0
Total 432 100.0

49. 1 received notifications and detailed explanations on the mandatory foreign language
examination(s) or foreign language requirement for graduation.

Count Percent
Strongly agree 73 16.9
Somewhat agree 195 451
Somewhat disagree 104 241
Strongly disagree 60 139
Total 432 100.0

50. What are your plans after graduation?

Count Percent
SNU Graduate School 24 5.6
Other university graduate school in Korea 9 21
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Other university graduate school not in Korea 57 13.2
(or in home country)

Working in Korea 115 26.6
Working in home country 142 329
Working in foreign country other than Korea 55 12.7
Private business 8 1.9
Other 22 51
Total 432 100.0

50. What are your plans after graduation? (Other Opinion)

Other Count
Undecided 7
Academic research 1
Going back to home country 1
Planning to not graduate from SNU 1
Not decided yet 1
Other 1
Planning 1
Wish to work in Korea, but impossible due to field of study 1
Plan to work in Korea for one year and then go to graduate school 1
Hope to work in Korea if Korean skills improve 1
Working in Korea or working in home country 1
Going back home or staying in Korea 1
Need to think more about it before thesis presentation 1
Don't know 1
Planning to work as intern or resident at SNU Hospital 1

51. I am satisfied with information and events on job opportunities in Korea provided
by the SNU institutions (ex. Career Center, Job fair for International Students, SISA
Career Coaching Sessions etc.)

Count Percent
Strongly agree 25 5.8
Somewhat agree 187 433
Somewhat disagree 155 35.9
Strongly disagree 65 15.0
Total 432 100.0
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52. Please freely provide opinions on other areas of support you want SNU to provide

to international students.

Other

Category

- Research methodology course and other research skills such as
academic writing ...

- More courses are conducted in English

@ Academic Difficulties
(General)

1. To find solution for Vegetarian students studying in the
University without giving a second thought to it.

2. To help in mentoring in Academic thesis writing.

@ Personal Background

@ Academic Difficulties
(General)

1. I want to take classes from other departments, but I do not
know how to do so. I wish there would be more information on
this.

2. I wanted to enjoy various school activities, but I feel that I
focused only on academics. Information on student activties and
other campus life would be helpful.

@ Academic Difficulties
(General)

® Information
Resources

1. Better dorm entfry process. It seems like nobody exactly
knows about the whole process.

2. A time table for clockwise shuttle bus.

@ Before & After
Admission

@ Facilities

100% courses should be in English since SNU is a Global
University

® Academic Difficulties
(Korean Related)

A lot of information relating to classes should be informed to
the professors also. Not only to students. Some students have a
hard time communicating to professors.

@ Academic Difficulties
(General)

Academic support for courses taught in Korean

® Academic Difficulties
(Korean Related)

Add more English lectures especially general studies.

® Academic Difficulties
(Korean Related)

information or help from any official channels forcing me to rely
on my friends who were usually just as lost as me.

All good. @ Facilities

Any information about the events beforehand ® Information
Resources

As an exchange student, I didn't feel like I mattered much to ® Information

SNU. It was either sink or swim and I received very little Resources

As KGSP student I would like that needed document would be
more clearer.

Problem Solving

Become more flexible in terms of diversification. Not only
administration part but attitude. Have an attitude of “Put myself
on that place”

Problem Solving

better information on graduation requirements

Graduation & Job
Preparation

Build connection with Student Associations of different
countries. We have a very strong Vietnamese Students
Association in SNU so SNU can cooperate with us to better
assist 70-80 Vietnamese students studying here.

Other opinions
(exchange between
international student

groups)

Cannot think of anything at the moment

Other opinions

Career assistance and trainings in English.

Graduation & Job
Preparation

® Academic Difficulties
(Korean Related)

clarify the graduate criteria for freshman students.

Graduation & Job
Preparation

Clearer communication via SNU Mail and less spam. Also way
too many mails in Korean for international students.

® Information
Resources

Conducting more classes in English. Conducting programs that
help in communications between Korean and international
students.

® Academic Difficulties
(Korean Related)
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ddasc

Other opinions

Department English website should be as informative as the

® Information

Korean one Resources
Department or college websites are usually in Korean. It is quite | ® Information
hard to find out necessary information about anything. Resources

Particularly announcements on the notice board are Korean. I do
not understand how I am supposed to understand important
Korean announcement as a foreigner. I missed some scholarship
applications because of that. Similarly some other department
websites are also Korean. It is hard for a foreigner undergraduate
student to follow up department requirements.

Department orientation in English is must for foreign students to
familiar with the facilities in t%e department and to know
administrative staffs (Whom to approach for help or information
about administrative work).

® Information
Resources

Departments should upload information on their homepage
about the constitution of their classes and the language of
instruction, this will help a lot in terms of department selection
when students are applying to SNU from their home countries.
Also for departments that are offering courses purely in Korean.
they should state such to avoid such mishaps. Lastly
interdepartmental or interfaculty transfers should be allowed for
foreign students. For example. foreign students should be
allowed to switch from department of Political Science &
International Relations to Graduate School of International
Studies.

® Information
Resources

Problem Solving

Discount Korean course fees for international students; Staffs
need have better English.

® Financial Resources

Problem Solving

Extra academic supEort specially related on thesis papers
publications and others related to.

@ Academic Difficulties
(General)

Facility notification

® Information
Resources

For College of medicine it will me good more information about
extracurricular activities for international students

© Departmental Affairs

For the international student who enters the school during fall
and enrolls in the design department, we need to attend one
more semester because the graduate course only start at the
spring. I had asked the administrator of art department before
and they said it is because of not much of international student
enroll in the art department. Moreover, for the last semester we
are going to attend_ we are not capable to apply for the
scholarship because they said that it is the 9th semester. So, I
ho%e that there could be more emphasis for the international
student.

© Departmental Affairs

give mechanism for solving conflicts between professors and
students

Problem Solving

Good

@ Personal Background

Graduation requirements in English please. It is the most
important for students and yet they are all in Korean. If SNU
want international students then they should cater to their needs,
make them feel like home and not make them feel like they got
TRICKED to come here. You might want to go find data about
how many students (including Koreans) quit SNU and how they
are not treated like humans within the lab. Ask science and
engineering students about their lab life to get more
information.

Graduation & Job
Preparation

Graduation requirements. I still don’t know requirements for
graduation. My department administrator cannot communicate
well in English. OIA does not provide any information regarding
this. All the notifications I get is in Korean.

Graduation & Job
Preparation

Great

@ Personal Background

Group can support more for new student connect with other

Other opinions
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students (exchange)
Having monthly English newsletter about campus life and ® Information
events opportunities will be very good. Resources

I am at the GSIS school so our problems are
uni?ue...expectations are often very clear but not followed by the
professor. The level of academic rigor is low and courses do not
feel appropriate for the graduate level. Many Korean students
have networks for sharing old tests and foreign students are put
at a distinct disadvantage. Teachers assert that participation is
worth 20-30% of your %nal grade but Korean students who don't
speak the entire semester often get A+ marks. Our Coop
epartment is very small and the very few true Coop courses
are often offered at the same time. For older adult students,
most friends are made in classes where conversations and
discussions are encouraged. At the graduate level this should be
common but it is not.

@ Academic Difficulties
(General)

I barely received any important information on college life
concerning classes I have to take and credits I need to earn...
The important stuff was told to me by friends and people of my
class (0{2Hh and that just by coincidence.

@ Academic Difficulties
(General)

® Information
Resources

I feel that the scholarship should be applied to all the students
in my faculty.

® Financial Resources

I have been SNU student since 2013. doing my bachelor here
and now integrated PhD. But now I am thinking of just canceling
Frogram get my master and go to another university though I
ove SNU and the reason is an SNU alumni. I am not an
international student anymore in most of the scholarship
programs. and I am not Korean so no scholarship for me and as
foreigner it is so hard to find part-time job here so it is so hard
to pay tuition.

® Financial Resources

I hope I do not need to receive so many spam emails every

® Information

day. Resources
I hope SNU can offers advices on how to interact more Other opinions
frequently with Korean local students as there is barrier in (exchange)

breaking through the Korean local circle.

I hope that the support for the scientific activities will be
improved.

Other opinions

I hope the main advisor(X| =1 %) can an more attention to his
or her students because he or she is like parents of international
students in Korea.

© Departmental Affairs

I hope there will be an agent for Visa and passport agency in
our school.

Problem Solving,
St FA

I hope we could have some regular activity to help us know

Other opinions

each other (exchange)
I like SNU!! Other opinions
I love the academic environment of SNU @ Facilities

I really feel SNU is not an international school if not for
exchange students. As a graduate student I was never asked to
prove my Korean when I applied to the school yet 90% of my
classes have to be in Korean. Because of that I had to change
to a major that I dislike and know nothing about and the
administration doesn't talk any English so I am really struggling.
Whenever 1 talk to the OIA they always tell me to contact my
department advisor but I don't even know who it is. I have been
and am really unsatisfied and disappointed about my studies
ere.

® Academic Difficulties
(Korean Related)

I really want SNU to be very clear on the website which major is
in English or Korean. I didn't know that the courses without any
note Is taught in Korean. SNU should also requires TOPIK
certificates from international students if they apply for
Korean-only major.

® Information
Resources

® Academic Difficulties
(Korean Related)

I really would like more english information on graduation
requirements for my department because it's all very new and

Graduation & Job
Preparation
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confusing to me.

I think providing more academic assistance for international is
very important. This would include academic writing workshops
in both English and korean (coma) all university and department
information should have the English version.

® Information
Resources

® Academic Difficulties
(Korean Related)

I think school could provide more information on career for

® Information

international students. Because career site is in korean when you | Resources
switch it in English version it has outdated information.
I think that SNU should increase the dormitory rooms available @ Facilities

for international students.

I thought the questionnaire will takes 3-5 minutes!!

Other opinions

I was refused the chance of looking over my previous exam
sheet and receiving feedback on what I did wrong. They should
offer these consultation sessions for international students..so we
et feedback and prepare to better adhere to their requirements
or exams.

@ Departmental Affairs

@ Academic Difficulties
(General)

I wish that there were more opportunities to do internships or
assistantships within SNU for international students. It is hard for
students that are not particularly from Asia to have access to
internships and other scholarship programs at SNU. If they can
open more programs that do not focus on particular nationalities
that would be great. There is also too much separation between
foreign and Korean students. I just want to be treated as a
regular SNU student and not a foreign student. I wish that some
programs or activities would be available to all SNU students
and not just Korean students.

(® Financial Resources

Other opinions (equal
social status)

I would hope that all the university would in future invest in
English now it's hard to come by iIf you don't speak any Korean.
In my home university everything is in English so that
international students actually feel welcomed in the university.
Now in SNU international students can feel a bit outsiders. At
least all the services should be able to be done in English...

® Information
Resources

I would like to suggest that courses have a detailed Handbook
for the course including Weekl]}/ information. Based on a module
by module basis with more information than the use of a power
point presentation.

@ Academic Difficulties
(General)

If there is other writing classes(other than CTL, it can only apply
for once)

@ Academic Difficulties
(General)

if you set more Korean study class or English study class_ I am
SO appreciated.

® Academic Difficulties
(Korean Related)

In my school there are not many foreign students; so it is
difficult for there to be activities for foreign students.

Other opinions

In the last question about our plan after graduation; there was
no option for situations where we are not sure. There might be
some people who did not think about it yet or are confused.
Adding that in the options might help. Thank you.

Graduation & Job
Preparation

Increase classes conducted in English. Release the restriction on
pts touch for postgraduate students in Medical College Focus
on Korean people how to make them open minded and to make
friendship with internationals.

® Academic Difficulties
(Korean Related)

Information About events around SNU and Job Opportunities for

® Information

international students. Resources
International student email group needed ® Information
Resources

International students desperately need Korean language
education opportunities.. especially ones realted to their major
but are tailored to their individual levels. One idea is to hold
workshops for foreigners on specific topics in the Korean
language. For example one workshop can be about how to read
international affairs texts in Korean and how to write a short
korean summary in the *Korean way*. The idea above is practical
and helpful for graduate study in Korean.)

® Academic Difficulties
(Korean Related)

@ Academic Difficulties
(General)

International students need to be seen by Korean students as

Other opinions (attitude

- 229 -




just normal students. There is a bad culture of differentiation. We
tend to be treated like inferior or that we don't deserve to be
here because for koreans is so hard to get in, that they think
that we are do not have the same potential. Korean students
need to be thought about what international students bring with
them and learn from it. open the mind.

towards foreigners)

It would be better if we are allowed to work

Other opinions
(Opportunity for work)

It would be better to inform more important events or
information in English emails as well as SMS.

® Information
Resources

It would be great if Korean classes and international events
could be offered at campuses other than Gwanak campus.

Other opinions

It would be ﬁreat if SNU can provide the notifications in English
version for all college. I have experience to ask for more
information but SNU staff told me to wait for an announcement
which I will not understand because all the updated
announcements are written in Korean. I do not know how long
they have not update the website in English version.

® Information
Resources

It would be great if there are free on-line korean class.

® Academic Difficulties
(Korean Related)

It would be helpful for the Department’s websites to be in
English and to also show all the requirements for completing the
degree. For example the number of credits needed to take the
core courses required for graduation and any comprehensive
exams that are needed.

® Information
Resources

It would be interesting if SNU can provide a musholla or small
mosque for Moslems students prayer

@ Personal Background

It would be much easier if teachers were all providing their

® Information

course documents on the same website (SNU or CBA intranet). Resources
It would be nice if all the notices (and webpages) in the ® Information
university are accompanied with a English translation (especially Resources

the department which has at least one international student)

It would be nice if foreign students are helped on arrival at the

@ Before & After

airport and also securing accommodation in and out of the Admission
dormitories.

It is fair enough ! @ Facilities
Just nicer peOﬁIe in the office for the KGSP students. Being able | @ Facilities
to interact with a nice and understanding person at that desk

would make life much easier.

Kindly provide adequate courses in English

® Academic Difficulties
(Korean Related)

Korean language

® Academic Difficulties
(Korean Related)

Korean language program and Information about future carrier in
Korea

® Academic Difficulties
(Korean Related)

Korean language & culture lecture

® Academic Difficulties
(Korean Related)

Lack of english courses and less fair qualifications between
foreigners and Korean students

@ Academic Difficulties
(General)

Language Barrier is the biggest problem of SNU. Most of
students are rarely speaking English with international students.

® Academic Difficulties
(Korean Related)

Language is important tool to learn about lab

® Academic Difficulties
(Korean Related)

Language is our problem. opportunities to learn Korean language
should %e wide. Professors should give courses in English at
least they should prepare their slides in english and give special
attention to the internationalization of SNU.

® Academic Difficulties
(Korean Related)

Lectures from International students that graduated from SNU
and working in Korea.

Graduation & Job
Preparation

Make sure if students enrolled at SNU have a sufficient support.
Discuss with them about difficulties they are facing, help them
with some part jobs in case of financial problems. help them to

® Financial Resources
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integrate the korean society if they wish to stay here in Korea
with wonderful Korean people after their graduation.

Make sure IKC OT is done over two days, with financial support
from OIA, or whichever pertinent organization. They do a
fantastic job and the OT is one of the only fun events that
international students and students from abroad can enjoy by
themselves. MAKE SURE THEY GET FUNDING. PLEASE. Please take
the time and money to invest in these students. They are
clueless without your help. You can change that.)

Other opinions
(Financial assistance
from OIA)

make the default language of administration and classes English.

® Academic Difficulties
(Korean Related)

Maybe a better help for the Alien Registration Card would be
really nice e.g. I am a researcher student as my last semester in
SNU and when I visited the immigration office I did not know
completely about the required documents and it was a tough
time plus really awful and impolite behavior of the officers
working at the immigration office (they even used the word GO
AWAY to me and their boss said to me I have to understand
because that day was Monday and she was too busy and tired
and she said that to me I believe it should not happen to any
foreigner especially if they are here for studies as a guest).

Problem Solving
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