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Appendix B: Organizational Assessment - 20 Qs

After conducting the organizational readiness survey, which gave the NHF team a foundational concept of JEDI work and areas where NHF could
make improvements, the team completed the first 20 questions of the Coalition of Communities of Color Organizational Assessment. This
assessment pushed the team to think very critically about internal and external interactions, policies and practices and where there were
opportunities for improvement. The following presents the results of that assessment in total, followed by a breakout of each area including
reflections on opportunities.

NHF's Self | Committed
Assessment | to Metric?
Organizational Commitment, Leadership & Governance
Has your organization made a public commitment to racial equity? bl
Does your organization have a mission statement that incorporates racial equity? N N
Does your organization have an internal structure whose goal is to address issues of racial equity, for example an equity v
committee?
Do you collect the racial, ethnic and linguistic makeup of your board? \i
Racial Equity Policies & Implementation Practices
Does your organization have a racial equity policy? N ¥
Does your organization have a written racial equity plan with clear actions, timelines, people responsible for each action, N v
indicators of progress and processes for monitoring and evaluation?
Organizational Climate, Culture & Communications
Does your organization visibly post materials in languages other than English? N \d
Service-Based Equity
Do you collect racial, ethnig and linguistic data on your clients or constituents? Y
Do you provide language interpreter/translator services for people who speak languages other than English? N ¥
Service-User Voice & Influence
Do you callect data on service-user or constituent satisfaction with your organization regarding racial equity? N Y
Workforce Composition & Quality

JusTicE
5

DIVERSITY &

[28 2] National Health Foundation®] JEDI Organizational Assessment
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- (T 472 (3.32%)
so [ J15% (1.06%)
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F 12 ~ <& 160 4 A HFE=E 532 He, 257
T3 WHItE duEd =
A FAAL S T
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TALH R TFAALe] At 1 HE olT. Z2Y R FH o=
g ztolE HolA oy, HAZ AzY olF J

ol FA = AH.
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<& 12> 38 &4 48 ofFol e Ao

(28] ZAE BFsHA &2 7484 (28] vEAMA T2 744
AR AZ1 o] % A=Y IZ o]T
712H2020~2022) (2020.04~2023) 712H2020~2022) (2020.04~2023)
by e 3 3% 3 i\ A
d a5 i o n i o B o n

14 | 3.70 0.90 3.78 0.84 | 1287 | 3.47 0.92 3.57 0.86 | 128

29 | 3.66 1.04 3.17 1.06 1287 | 3.45 1.14 3.16 1.01 | 128

3¥ | 4.03 0.92 3.50 1.05 1287 | 3.72 111 3.35 112 | 128

49 | 2.98 1.03 2.92 1.01 1287 | 2.70 1.15 2.63 1.10 | 128
5% | 351 0.97 3.47 0.98 1287 | 3.30 1.04 3.23 108 | 128
6™ | 3.20 0.98 3.25 0.98 1287 | 2.97 0.98 2.99 0.97 | 128
7TH | 3.39 0.92 341 0.92 1287 | 3.09 1.00 3.07 0.94 | 128
8™ | 3.25 1.13 3.46 1.09 1287 | 3.02 1.15 3.21 115 | 128
9™ | 3.35 1.04 3.33 1.04 | 1287 | 3.20 1.01 3.20 1.04 | 128
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11?;) 3.28 0.99 3.28 1.00 1287 | 2.95 0.98 2.95 0.97 | 128
]1:&1 3.70 0.89 3.79 0.85 1287 | 3.64 0.97 3.66 100 | 128
]15 3.80 0.95 3.68 094 | 1287 | 3.62 1.07 3.64 1.09 | 128
115 3.95 0.86 3.53 0.95 1287 | 3.82 0.93 3.34 105 | 128
]1; 3.43 0.96 3.49 094 | 1287 | 3.21 0.99 3.22 0.96 | 128
ij 3.77 0.88 3.83 0.87 | 1287 | 3.45 0.96 3.53 0.96 | 128
]15 3.30 1.00 3.53 0.98 1287 | 3.07 0.95 3.23 0.97 | 128
]lﬂj 2.99 1.07 3.26 1.06 1287 | 2.70 1.01 2.85 1.04 | 128
]lﬂj 3.53 0.96 3.58 094 | 1287 | 3.37 0.94 3.40 0.93 | 128
]1:&9 3.51 1.01 3.48 1.01 1287 | 3.42 0.97 3.43 1.02 | 128
]21:) 2.97 1.08 3.00 1.08 1287 | 3.02 0.95 3.06 0.95 | 128
]Zﬂl 3.63 0.93 3.63 094 | 1287 | 3.42 0.92 3.43 091 | 128
ij 3.46 0.94 3.49 0.93 1287 | 2.94 1.06 2.97 1.07 | 128
ij 3.39 1.02 3.38 1.03 1287 | 3.09 1.09 3.12 1.06 | 128
]2?;1 3.30 0.93 3.32 094 | 1287 | 2.90 0.93 2.91 0.94 | 128
ij 3.49 0.91 3.52 0.92 1287 | 3.10 0.99 3.10 1.02 | 128
]25 3.36 1.05 3.47 1.03 1287 | 3.27 1.09 3.32 1.06 | 128
]2; 3.29 0.99 3.33 1.00 1287 | 2.86 1.08 2.91 1.09 | 128
ij 3.04 1.03 3.12 1.04 | 1287 | 2.69 1.06 2.73 1.08 | 128
ij 3.31 1.09 3.45 1.08 1287 | 3.12 1.05 3.23 1.06 | 128
?{(1) 3.40 0.96 3.43 097 | 1287 | 3.10 0.94 3.13 0.96 | 128
j 72.94 | 18.64 | 72.87 | 19.03 | 1287 | 65.66 20.31 | 65.56 | 20.82 | 128
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<E 13 =5 A A3 A7 & A3
E29 AWA X 749 [E2] 94, Sof, 242 49T 789
S EE B = S= o

717H2020~2022) (2020,04-2023) 717H2020-2022) (2020,04~2023

Y2 :\J_L Y= :\J_L Y2 :\J_L Y2 :\J_L

& ax | 2% | axn | M| B ax | Az | "
19 | 369 | 090 | 377 | 084 |1309| 355 | 093 | 362 | 086 |106
om | 366 | 104 | 317 | 106 | 1309 | 342 | 117 | 317 | 101 | 106
39 | 402 | 093 | 352 | 104 |1309| 378 | 100 | 304 | 108 | 106
a9 | 302 | 102 | 296 | 099 |1309| 224 | 110 | 211 | 1.08 | 106
591 | 352 | 097 | 348 | 098 |1309| 318 | 102 | 312 | 107 | 106
69 | 320 | 098 | 326 | 098 |1309| 283 | 093 | 291 | 094 |106
79 | 338 | 094 | 341 | 093 |1309| 313 | 084 | 307 | 088 |106
89 | 326 | 114 | 347 | 110 |1309| 293 | 105 | 312 | 108 | 106
oM | 335 | 105 | 332 | 105 |1309| 314 | 089 | 319 | 091 |106
10
o | 327 | 099 | 327 | 100 |1309| 301 | 103 | 304 | 105 | 106
11
o | 370 | 090 | 379 | 087 |1309| 356 | 083 | 366 | 082 | 106
1
w | 379 | 097 | 369 | 096 |1309| 364 | 089 | 358 | 093 | 106
13
o | 394 | o087 | 352 | 096 |1309| 383 | 086 | 346 | 096 | 106
14
o | 342 0% | 348 | 094 |1309| 327 | 101 | 335 | lon | 106
15
o | 376 | 088 | 382 | 087 |1309| 355 | 09 | 360 | 097 |106
16
o | 329 | 099 | 352 | 097 [1309| 313 | 107 | 323 | 107 | 106
17
o | 299 | 107 | 325 | 107 | 1309 | 267 | 093 | 285 | 094 [ 106
18
o | 353 | 096 | 358 | 094 |1309| 328 | 087 | 336 | 086 | 106
19
o | 351 | 102 | 348 | 103 [1309| 340 | 081 | 345 | 082 | 106
20
o | 298| 109 | 301 | 108 |1309| 290 | 08 | 296 | 093 |106
21
o | 362 | 093 | 362 | 094 |1309| 343 | 093 | 346 | 094 | 106
9
| 343 | 096 | 347 | 095 [1309| 315 | 102 | 316 | lo4 | 106
23
o | 338 | 103 | 337 | 103 |1309| 321 | 104 | 320 | 107 | 106
24
o | 320 | 093 | 331 | 094 |1309| 292 | 095 | 297 | 097 | 106
2%
o | 347 | 093 | 350 | 093 [1309| 328 | 091 | 330 | 094 | 106
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%
L | 338 | 105 | 348 | 102 |1309| 304 | 109 | 310 | 109 | 106
97
o | 328 | 100 | 332 | 101 [1309| 294 | Lo | 284 | 102 | 106
28
o | 303 | 104 | 310 | 105 |1309| 275 | 104 | 279 | 104 | 106
29
o | 331 | 109 | 345 | 108 |1309| 307 | Lo4 | 315 | 107 | 106
30
o | 339 | 097 | 342 | 097 [1309| 311 | 089 | 314 | 090 | 106
j] 72.85 | 1892 | 7279 | 19.26 | 1309 | 6534 | 17.36 | 65.12 | 1849 | 106
GE 14> AY A AY A% BE dsE
e s [ O] S/e=gd AR A9 A4
(AE] £AE 4B ge 49 S o Aee e
Z24 21U o3 =21 2 o]
717H2020~2022) (2020.04~2023) 717H2020~2022) (2020.04~2023
o o o ot
| my [T w | 5| g | R g | T
T8 | 371 | 089 | 378 | 084 | 1358 | 311 | 110 | 335 | 092 | 57
oM | 366 | 104 | 319 | 105 |1358| 3.00 | 120 | 263 | 106 | 57
33 | 4.02 | 093 | 350 | 1.04 | 1358 | 367 | 112 | 3.00 | 124 | 57
4N | 298 | 104 | 291 | 102 | 1358 | 254 | 1.09 | 247 | 1.00 | 57
58 | 351 | 097 | 346 | 099 | 1358 | 314 | 1.09 | 319 | 103 | 57
6M | 3.18 | 098 | 324 | 098 | 1358 | 314 | 095 | 312 | 095 | 57
79 | 338 | 093 | 340 | 092 | 1358 | 3.00 | 094 | 295 | 097 | 57
81 | 327 | 112 | 347 | 108 | 1358 | 249 | 120 | 270 | 130 | 57
oM | 334 | 1.03 | 332 | 104 |1358| 312 | 115 | 314 | 116 | 57
10
o | 326 | 099 | 326 | 099 |1358| 295 | 116 | 298 | 116 |57
11
o | 370 | 089 | 378 | 087 |13%| 353 | 105 | 370 | 096 |57
12
o | 379 | 096 | 369 | 095 |13%8| 361 | 115 | 342 | 113 |57
13
o | 394 | 086 | 352 | 095 |1358| 381 | L03 | 323 | 107 |57
14
o | 342 | 096 | 348 | 091 |13%8| 300 | 107 | 318 | 102 |57
15
o | 375 | 088 | 381 | 088 |1358| 35 | 100 | 368 | 087 | 57
16
o | 329 | 099 | 351 | 097 |1358| 293 | L5 | 332 | 118 |57
17
o | 298| 107 | 323 | 106 | 1358 | 260 | 107 | 298 | 113 | 57
18
W | 353 | 094 | 358 | oo 18| 312 | 128 | 312 | 121 |7
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19
o | 354 | o098 | 352 | o098 |13%8| 260 | 122 | 244 | 118 |57
20
o | 301 | 105 | 304 | 105 |1358| 200 | Ll2 | 200 | 116 |57
21
o | 365 | 090 | 365 | 091 |138| 267 | 115 | 268 | 117 | 57
22
o | 345 | 094 | 347 | o1 |188| 261 | 113 | 272 | 115 |57
23
o | 339 | L0l | 339 | 102 |1358| 263 | 108 | 268 | 114 |57
24
o | 328 | 093 | 331 | 094 |138| 272 | 103 | 279 | 103 | 57
2%
o | 348 | 092 | 350 | 093 |1358| 295 | 091 | 304 | 089 |57
%
o | 336 | 105 | 347 | 103 | 1358 | 307 | 108 | 316 | 105 |57
o7
o | 326 | 101 | 330 | 101 |1358| 298 | 103 | 307 | 107 |57
28
o | 302 | 104 | 310 | Lot |18 | 270 | 107 | 272 | 111 |57
29
o | 332 | 107 | 347 | 106 | 1358 | 254 | Ll2 | 25 | 112 |57
30
o | 341 | 083 | 344 | 094 |1358| 240 | 119 | 246 | 120 |57
j] 7287 | 1860 | 7279 | 19.05 | 1358 | 58.19 | 20.79 | 58.49 | 2038 | 57
KE 15> A A g oFo w2 AEH
[(FA] EAE AFsHA 2 7444 [=A] =A<
Z24y 24U o] % Z24y IZY o] %
717H2020~2022) (2020.04~2023) 717H2020~2022) (2020.04~2023
3 EE o | B2 b EE b EE

“loax | Y| mx | " L T oax |1
19 | 369 | 090 | 376 | 084 |1370| 353 | 097 | 369 | 100 | 45
oW | 364 | 105 | 316 | 105 |1370| 351 | 122 | 340 | 116 | 45
3M | 401 | 094 | 348 | 105 | 1370 | 384 | 100 | 362 | L1l | 45
AW | 296 | 104 | 289 | 102 |1370| 300 | 121 | 307 | 119 | 45
58 | 348 | 097 | 343 | 099 | 1370 | 384 | 121 | 393 | 101 | 45
6M | 317 | 098 | 323 | 097 |1370| 336 | 107 | 333 | 117 | 45
78 | 336 | 093 | 338 | 092 | 1370 | 347 | 104 | 349 | 114 | 45
84 | 323 | 113 | 343 | 110 | 1370 | 342 | 122 | 380 | 108 | 45
oW | 333 | 104 | 331 | 104 | 1370 | 340 | 105 | 347 | 108 | 45
10
o | 324 100 | 324 | 100 |1370| 344 | 101 | 351 | 097 |45
11
W | 369 | 090 | 378 | 087 |1370| 373 | 08 | 373 | 078 |45
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]lﬂj 3.78 0.96 3.68 0.96 1370 | 3.84 1.02 3.69 0.95 45
]1; 3.94 0.86 3.51 0.96 1370 | 3.87 1.04 3.69 1.02 45
]l;jl 3.40 0.96 3.46 0.94 1370 | 3.64 1.07 3.76 1.05 45
]lﬂj 3.75 0.88 3.81 0.87 1370 | 3.73 1.10 3.78 1.06 45
]lﬂj 3.27 1.00 3.50 0.98 1370 | 3.31 1.02 3.56 1.01 45
11&; 2.95 1.07 3.21 1.07 1370 | 3.29 0.97 3.53 1.01 45
]lﬂj 3.51 0.95 3.56 0.93 1370 | 3.49 1.06 3.51 1.06 45
]lﬂj 3.50 1.01 3.47 1.02 1370 | 3.56 1.03 3.67 0.98 45
]21;) 2.96 1.07 2.98 1.06 1370 | 3.38 1.15 3.53 1.20 45
]2; 3.61 0.93 3.61 0.93 1370 | 3.69 1.10 3.78 1.06 45
ij 3.41 0.96 3.45 0.95 1370 | 3.38 1.15 3.40 1.07 45
]2; 3.36 1.02 3.35 1.04 1370 | 3.53 1.12 3.56 1.03 45
]2?;1 3.26 0.94 3.28 0.94 1370 | 3.36 1.07 3.44 1.06 45
ij 3.45 0.92 3.48 0.93 1370 | 3.53 1.04 3.58 0.99 45
12§ 3.35 1.06 3.45 1.03 1370 | 3.44 0.89 3.62 0.86 45
]2; 3.25 1.01 3.29 1.02 1370 | 3.33 1.02 3.40 0.99 45
ij 3.00 1.04 3.07 1.05 1370 | 3.27 112 3.33 1.04 45
]2&;) 3.29 1.08 3.43 1.07 1370 | 3.47 1.27 3.60 1.25 45
;f) 3.36 0.96 3.39 0.96 1370 | 3.56 1.20 3.67 1.19 45
j 72.19 18.70 | 72.05 | 19.14 | 1370 | 75.22 2439 | 7713 | 2359 | 45

_48_




16> ol 24 B3 ool me At
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84

[Fel] EA4E

dsHA F2 749

[gol] Aol 744

ELt 22 o] ELa! F2 o]
717+2020~2022) (2020.04~2023) 717¥(2020~2022) (2020.04~2023)
vz ] =T | wz] =% I 2 e
L I L O
13 3.68 0.90 3.76 0.84 1403 3.58 0.67 3.67 0.98 12
21 3.64 1.05 3.16 1.05 1403 2.92 0.79 3.25 0.87 12
3¥ | 4.01 0.94 3.49 1.06 1403 3.17 0.83 3.08 0.90 12
49 2.97 1.04 2.90 1.02 1403 2.17 0.58 2.50 0.90 12
5 3.49 0.98 3.45 0.99 1403 3.00 1.04 3.25 1.14 12
6 3.18 0.98 3.23 0.98 1403 3.25 0.75 3.33 0.78 12
7 3.36 0.93 3.38 0.93 1403 3.08 1.00 3.17 0.94 12
8 3.24 1.14 3.44 1.10 1403 2.92 1.16 3.25 1.06 12
94 3.34 1.04 3.32 1.04 1403 3.08 1.00 3.17 0.83 12
10
. 3.25 1.00 3.25 1.00 1403 3.33 0.98 3.50 0.90 12
11
" 3.69 0.89 3.78 0.87 1403 3.50 1.09 3.75 0.75 12
12
. 3.79 0.96 3.68 0.96 1403 3.17 1.11 3.42 1.16 12
13
. 3.94 0.87 3.52 0.96 1403 3.58 1.08 3.17 1.03 12
14
" 3.41 0.96 3.47 0.95 1403 3.17 0.94 3.33 0.89 12
15
" 3.75 0.89 3.81 0.88 1403 3.50 0.67 3.58 0.67 12
16
. 3.28 1.00 3.50 0.98 1403 3.17 0.72 3.67 0.65 12
17
] 2.97 1.07 3.23 1.07 1403 2.42 0.67 2.83 0.72 12
18
" 3.51 0.96 3.56 0.94 1403 3.67 0.89 3.75 0.75 12
19
. 3.50 1.01 3.48 1.01 1403 3.00 1.13 3.00 0.95 12
20
] 2.98 1.07 3.01 1.07 1403 2.33 1.07 2.50 0.90 12
21
" 3.61 0.93 3.62 0.94 1403 3.17 1.03 3.25 0.87 12
22
. 3.41 0.97 3.45 0.96 1403 3.08 1.00 3.25 0.87 12
23
. 3.36 1.03 3.36 1.04 1403 3.33 0.98 3.25 0.75 12
24
" 3.27 0.94 3.29 0.94 1403 2.58 1.08 2.67 0.98 12
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]25 3.46 0.93 3.49 0.94 1403 | 3.17 0.83 3.08 0.90 12
ij 3.35 1.05 3.46 1.03 1403 | 3.00 1.04 3.33 0.78 12
i; 3.25 1.01 3.29 1.02 1403 | 3.17 0.94 3.33 0.78 12
ij 3.01 1.04 3.08 1.05 1403 | 2.67 0.89 2.83 0.83 12
ij 3.30 1.08 3.44 1.08 1403 | 2.67 1.15 2.92 1.16 12
;(_) 3.37 0.96 3.40 0.97 1403 | 3.08 1.08 3.25 0.97 12
j 72.37 | 1890 | 72.26 | 19.33 | 1403 | 61.92 16.85 | 66.33 | 15.33 | 12
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[Recruitment of Survey Participants] SNU JEDI Index Survey

To our members of Seoul National University,

We are conducting an online survey to create the “SNU JEDI Index” and evaluate SNU’ s

diversity level. The SNU Diversity Council is funding this research under the title “Analyzing
SNU’s COVID-19 Response and Crisis Management from a Diversity Perspective®. The purpose
of this study is to understand SNU’s response to COVID-19 and crisis communication from a
diversity perspective, during COVID-19 pandemic (February 2020 to April 2022) and
post-COVID-19 period (April 2022 to present). Our goal is to establish a crisis management
system at SNU, protect vulnerable members, and eliminate policy blind spots to prevent
ongoing structural inequality.

The diversity analysis includes four categories: Justice, Equity, Diversity, and Inclusion. It
assesses whether SNU’ s policies adequately meet the needs of all members of the SNU
community. We invite all SNU members who have been enrolled since the introduction of
online classes in 2020 to share their valuable experiences and opinions with us. The survey
consists of 38 questions and takes approximately 5 minutes to complete.

All respondents who complete the survey will receive a Starbucks gift card. All responses
will remain anonymous and will only be accessible to our research team members. There will
be no disadvantage for those who choose not to participate, and participants may withdraw
from the study at any time. Demographic information collected will only be used to analyze
the collective characteristics and differences of the study. Further details of the study are as
follows:

O Research project name: Analyzing COVID-19 Response and Crisis Management of SNU
from a Diversity Perspective (SRnD project number 900-20220126)

O Principal investigator: Seungsik Hwang, Professor at the Graduate School of Public Health
O Research support institution: SNU Diversity Council

O Survey period: May 11, 2023 (Thu) to May 25, 2023 (Thu)

O Survey target: All members of SNU, including students, faculties, and staffs and many
more.

O Incentives for participation: Starbucks coffee gift card

O Survey link:
https://docs.google.com/forms/d/1p0jqlgSgTspoGoTwvikAyZjpUof YhCSEuPPj1MjzqdY /prefill

If you have any further questions, please feel free to contact the research coordinator, Eun
Jee Chang (e-mail: ejchang0129@snu.ac.kr). Thank you for your cooperation.
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O We would like to collect and use your personal information in accordance with Article 15
(Collection and Use of Personal Information) and Article 17 (Provision of Personal Information)
of the Personal Information Protection Act in order to participate in the survey. You have
the right to refuse to consent to the collection of personal information, but if you refuse to
consent, you may be restricted from participating in the survey. Please fully understand the
following information and make a decision on whether to consent.

The purpose of collecting and wusing | Collection of personal information for the analysis of
personal information demographic characteristics of survey participants for
evaluating SNU’s policies in terms of diversity,
inclusivity, equity, and justice.

Collection of email and mobile phone information for
preventing duplicate surveys and sending out gift

certificates.

Information to be collected and used Age, gender, position, affiliation, e-mail, cellphone
number

Retention and Usage Period 1 month after the end of the survey

Right to refuse consent and disadvantages | You have the right to refuse the collection and use of
of refusing consent your personal information as stated above. However, if
you do not agree, you may be restricted from

participating in the survey.

[ have read and understood the above and agree to the collection and use of my personal
information. ( I agree @ [ disagree @ )

O The following questions are for calculating Seoul National University’s Diversity Index (SNU
JEDI Index). There are total 30 questions, and please evaluate each question for the “During
COVID-19 pandemic (2022-2022)“ and “post-COVID-19 period (2022.04-2023)“ separately.

O Please evaluate using a 5-point scale with options Poor, Bad, Average, Good, and
Excellent

During
Post-COVID-19
COVID-19

Total 30 Questions Period

Pandemic
(2022.04~2023)
(2020~2022)

SNU guarantees education rights and fair evaluations for
all members, and accommodates equitable evaluation
methods that consider health conditions and language

barriers.
All members can choose between “face-to-face or online

classes® based on their health conditions, accessibility,
and language barriers.
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All members can request measures such as attendance
recognition, remote classes, or telecommuting in the
event of a family member’s COVID-19 confirmation or
daycare closure.

All members can use childcare facilities in SNU freely or
attend classes with their children.

Appropriate support is available for the use of electronic
devices or programs required for class.

Assistance with note-taking and assignment completion is
available during class.

Special needs or demands for each college or department
can receive suitable support.

All members can move around freely within the campus
or use lecture rooms, restrooms, nursing rooms,
restaurants, convenience facilities, and parking lots.

Dormitory assignments or residential support are available
for those living far from campus.

On-campus institutions provide support to continue
education when facing financial difficulties.

Sufficient guides on safety precautions are provided when
using laboratories, research rooms, or practice rooms.

Personal protective equipment, such as masks and hand
sanitizers, medication, food, and daily necessities can be
obtained easily on campus.

Accurate information related to COVID-19 is available
quickly through online or offline methods.

All members are protected from having personal
information or privacy exposed.

On-campus institutions and professionals are available to
assist with mental and psychological issues, isolation, and
exclusion.

Student councils, clubs, support groups, communities, and
unions provide opportunities to share difficulties and
information on campus.

All members can communicate freely regardless of
position or rank and hold cultural exchange events on
campus.

Ideology, conscience, clothing or culinary culture, and
religion are respected, including the use of prayer rooms
or not eating pork.

Al members are protected from exposure to
discrimination, hate speech, bullying, harassment, and

_65_




violence on campus.
Adequate regulations are in place to prevent

discriminatory or hate posts and online cyberbullying.
All members are protected from sexual harassment or

sexual violence.
All members can work without being unfairly dismissed

and receive appropriate wages.
All members can work within legal working hours and

have their privacy respected outside of work hours.
The recruitment and promotion processes are transparent

and evaluated fairly.
Appropriate support and compensation are available if

injured or sick while working on campus.
Rest areas with seating and ample break time are

provided to all members.
There is an official process for requesting improvements

when situations arise that are inconvenient or unfair on

campus.
All members can take part in significant decision-making

processes and voice their opinions.
The campus community comprises individuals from

diverse backgrounds and is not biased towards any
particular gender, age, region, education level, nationality,

race, or ethnicity.
Diversity and human rights education are effectively

implemented on campus with sufficient institutional

measures in place to protect human rights.

O Next, we will ask about your demographic information. The collected demographic
information is anonymized and only used as data for analyzing group characteristics and
differences.

1. Which age group are you in? (as of May 2023)

@D under 20

@ Age 20-29

@ Age 30-39

@ Age 40-49

® Age 50-59

® Over 60

2. What is your gender?
(D Female @ Male @ Others
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3. Which category among the following do you belong to?

(D Undergraduate student

@ Graduate student (during coursework, leave of absence, completed coursework, etc.)
@ Faculty (full-time professor, visiting professor, lecturer, etc.)

@ Staff

(® Researcher (senior researcher, researcher, visiting researcher, etc.)

® Others (In detail: )

4. [Undergraduate/graduate Students, Faculties] Which college among the following do you

belong to?
Graduate School
Graduate  School Graduate
College of i of Convergence School of
) of International School of ) ]
Nursing ) i Science and Dentistry
Studies Public Health
Technology
Graduate
College of College of School of
. . College  of ) )
Business Agriculture  and i College of Music Public
. . ) . Education . .
Administration Life Sciences Administratio
n
Graduate
College of
Graduate School Graduate  School S ) 1 College of School of
0cia
of Business of Data Science . Medicine Environment
Sciences .
al Studies
i College of
College of College of Fine . College of Others (In
uman
Engineering Arts Humanities detail: )
Ecology
Graduate School College  of
. . . College of
of Engineering College of Law Veterinary .
. .. Natural Sciences
Practice Medicine
Graduate School
of International Graduate  School College of College of
Agricultural of Law Pharmacy Liberal Studies
Technology

5. [Staffs, Researchers, Others] What department are you affiliated with?
(D University Headquarters

@ College(Graduate School)

@ Supporting/Affiliated Facility

@ Research Institute

(® Attached School

® Corporate Body Institute (R&DB Foundation, Co-op, Press, Foundation)
@ Others (In detail: )
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6. What is your nationality? (Multiple choices)

South Korea Vietnam Canada
China Mongolia Mexico
United States of America Spain
Japan
Taiwan England Russia
India France Switzerland
Indonesia Germany Others (In detail: )

7. Please select if you belong to a vulnerable group during the COVID-19 pandemic. (Multiple
choices)

(The results will be kept strictly confidential, analyzed anonymously, and then discarded.)

(D [Disability] Members with disabilities

@ [International] International members

@ [Caregiver] Members who have experienced pregnancy, childbirth, and child-rearing

@ [Gender] Members who have experienced gender discrimination and hate online or offline
situations

® [Employment] Non-permanent employees or Temporary employees

® None of the Above

@ Refuse to Answer

8. What is the most important factor for SNU to strengthen in order to gain the trust of its
members during future infectious disease disasters?

(D Prompt disease outbreak control

@ Transparent and responsive crisis communication

@ Strong measures such as campus lockdown

@ Ensuring the professionalism and objectivity of information

(® Guaranteeing democratic decision-making process

® Inclusivity for marginalized members in disaster response

O Lastly, please provide your mobile phone number (without hyphens or spaces) and your

Seoul National University email address for the purpose of preventing duplicate survey
responses and sending gift cards. Thank you for your cooperation.
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