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2) Hymes(1972: 269-293)= 5AF 24 AAsty ols] 7hsgh wWelkg A/dstal olsfis|
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Aoz ermst g3S M3t o
olg et &S Bl ESdior &
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= = X o] SIEAEY HA FA9
TS o] wof ShAte} vlwstal S 5o U e S ¥
ol 7YY 9 4°8(open-end role play)s ZlIS¥stAtt. 5& A|AO o
S5 AR B4 2 ATEY, UA fd & AACNAN SSA AT
S22 oSS gh=o] wof SR AT} fARRE AR | S UE
ot s 3 MA@ oA EAsH AR oAk A
2ol Aok AA & AACNA = HA TAO] dist 1Al o]

2 O|F
}\}Q_o] B XA /d_amo I B} Ayt AFEo= Alnjjsh= gxo]% =i

5

2ohe
~
1\1\

;RL

4:@

er=o] o SpAt HHh go] 2of oA AHS ez AR A=ts ]
wol A42E= Lyuh(1992), FAH(2008), AR H2>%3(2010), 471A
(2011), #780H2014), 931 4(2022) 501 Ut

Lyuh(1992)= Gt &/4dd HAEDCT) os A A&X|(Multiple
Choice Questionnaire, MCQ)S o]835to] st=o] To] 3tAIe} o] To] s}
A5 ATl AR she wlastich £ AT A A A™ g B
FOA AfolE B, d=Rled duXier RAA0ILL ofuigh o] Al
Aot IFEAR AZO] WUAS Aoshks Aoz UEET Ao = A
oA UEUE AR efeio] AtolE TiIFofF ATAR0], e ojE 9]
AtAE (high-context communication)x}t SELE ol&A OAIAE
(low-context communication)?] Aoz B ATt o|of met A& A] 0]S
U Aol st o] ghwo] ®oj sial AUOlN gUjHoz BEst o
UEREE Zio) chal e RolME sixteh At 2ol ojAagol ko oz sol
AA|Z Qlojetel= HFo] A2 nmz oJFEAQl £4Z 7HX|7] diZol2ta A

Ik W Fol Bo] st Ao F9 olgut ¥ Wymct pHMo=

el

6) 28 <lojsh APE(aIAR} 9, 2001: 2814 ‘@A ‘TREOlA BHAbSo] BRI Qata

22 9atol sk Q= Aolaty k. AR shafolMe] WAL A Argel oIy HAt

7t shatolAl & @Rl Agto] WolSeiAlAl 9ore f Aol AlY uAF HAS S AH8e

oz Rt AW 9F P AL EN7|T YRkt QIS 9Rlab] 3t airte] @
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o] Rojxlt], ol Wast Pust YAA oz FestEolo} sk Yojd 2o}
o] ExolA 7|9gick stk 3t AR ol gt AR Hyel g
9o} @0l mof spabs AMAIY OAZE o 4 gl HHE, Yol wof &
Ab= ARAlO) Hdolut 9|2 Aol JFsat ARke AAGITH AolA Atolt

oUoict. ol efeluto] msts QAAIsH: FhEo] ARol Batet Aol of
o} ATo] ofolrct SMsHE o] JjoI50] LatolA u]RE Zlojzkn A

staat, 9ol wol it dlo] ol aiat AT
S oz wal B9 MAEDCDE A TE 2 AT B Ago
SAPdaL Aol wlmstoich. Sho] mof shatet @RQl o] SAARE 1
b Mg F2 AFES W Qo] Bof shab: Al HeS AMESIREd), of
L5 2oh b Exfett Ajolzolet Anze] 2ok Aolof A u]EE Zloje}
T ostoich 3 AR AI9iek ARl ARIZ W] mepy Adeld £z
AFESHE AR Ao o] thEA) Uepdth del ol shaatel 7kl
ool 37 2ako] ARElA shx|gh o] WHdElo] LT, o2 £5] bl
YolglSo] A BkY Aol 9lof Abel HEEA S2o] B FRITES 7
e L

AAE, BLA(2010)e T AF FRo] 2o Bt 0]R AZ =
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(DCT)Z A3ysto] AThE A= HeF AL xfolS wala, Fojo] AR 313y
of THEE @RQl shaAtol s18A AolF wrs|uAt steich. a1l moj st
ATkt go] Lof apat tho] ALgsHE ARo] A 1 ¥lzet ERo| o
A Apol7t Qigich. @R ol shabs @ AIMol ARG o] g2 A
Agkol Qi o210 eigolAl olefdt Hake BestAY &AlsHA|

L
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=
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AFRlo] it ZERlo] gt &SR] ofsfiof Qs A=, ol2dt W&
SISAE AAR dofxle]7|= o] g T W&o QS PR
F71-4(2011)0 - = sh=to] ol ShRtel o] wol Shx} & ATS o=
et 4 HAEDCT)E Al8stRt:. L Zx}, §h=o] Wol 3xl= Fo] &
of axtETE @ AFARl MA RIS AMgshs Aol AT E AR A
2F ARgof 9lof 3&%01 ol A= AR o7 AMO oA YEUE oY
Q9] ARgo] vluwA Aelow, 55| xfjof thgt A& Yol HAFECE
npekel S o& Wol BT E§H Ojst X Z(pause fillers)' et "ArCH
22719 Ahgo] tfS RIWSHcE #ub ofyal, Al S79 AA Mol Apgo
Qlol ghato] wof ShAF Ao o] wo] 3hAp Ay}t vlwdle of I AA
AFZ 6% ol ARES) A gh=ro] wo AT A2 o] wo
SALE oS @2 A A A&t A olfE FAFCR A
B9 ghao] wol 3R] F ARl FAIEYE ofe} AMS EeiRt ALF]
oF o EJ olf-5 AAIEE ¥, Fo] wo] 3] AAL F& JNIA ZAo
WS o]l {5 AAISIATHE AollA &fol7t Tt
+ o] wo| kAL, gho] Wol M, g =Rl Fol %
= =9l gof siEAT Ul ATE it es d3t ey HAEDCT)E
AAleEITt. o] 2 &0l ZF ATolA ARERE A Aol {AMdaF Aol g H
waoka, el Fol SEAF AdoAl wolQl gt=oje] 3824 Ho|7t Yo
o 2 AhEth U 1§ 250N FEAes (M AF Aol Ag
U7t 7P =olon] O & ‘o|8’ A2kS JAF ulo] ARLshgich ESE A2
ARgol Qlo] o] stEAF AT o] ol AP ATHrt ARE]A F(social
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ul5]l(2022)S §170] o] HRtet o] moj sxte] AW sElE BN
QA wl@slG o, o2 Ea) A% oW o] EAS AH mY
&0l 98P 22 4 Q= Atwo] ¥t ojeisiyct. £ olojwe] wol &

= S4At50] o202 WiS T ofH REoN oj2eg

g0l g HopollA shaAte] A2 QlojolA] Uehd S18A AlmjE ol
AL SR Au) U A7} MIAE Aoz s NRHA 23
"ol
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@I T ee ge) uepd | ng 479 o FA9 E2e AUses
(2012) | orgm 2rl2 getm | erato] ol | & B2 Yokt viro= Aels)
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o Atz 273 WH A2 Astel, FAUI2005)5 HIEE o8 MY o
TN AAE M 52 F¥HoR PeFoHW B Ao A BA ]
F2 ofiste o] mep BHe Fadint,

3) 9ol WgolAe] AR Bk AT

2 9ol oMo A ake] chat Apolch. eFolAC] Yol

i’-%oﬂl\i Beebe?} Z= A LAFSO] ofd] AL AMul= A 3slejo] et SR
HHAQ dAtolot. 1%94 e A2 etego] e sl A4tz de <
deen Ad A V|2 24 9 AAd 2 F¥2 IR Beebe,

Takahashi, & Uliss-Weltz(1990)0|A4]= dE.0f 301 3HAF, UEo]jH gof st
&7F, 0lR0] Qo] Lol ahat 2t 2094, F 602 PO T3t YHF
1t

2E(DCT)Z Z=APSIG 252 A2 sfS 3A A A2 A=

Aep b Aol Al JtAl2 pEstdm 2t dee] 3T ool Ao
steith AR AR A ), R AR A 1), 2t A 42 veoR
A3 A, YRolW Fof SAAES AROIZHE ofu o] 2A, AHE Y
S U8 5 ool SWoA e we Zloz celdrh 150 M A
PR A e ool 7o) 9Fat 8-S FE TR oj@o] o] SoHE
) 2 E2 AgH it
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g 2o}, 01F gol ke jAFAS FHo= I
oo M F3go] ot SRL vgdste Welets M St
A shegoll wEt AP wlu] olFolE Aol 9 FolzAle] Ako]
4% AWt AlgHoz AT k.
s} 9 BAE(DCT) 2AIES BYs] Yol deIoz Arold o
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2. 78 &3] S4T JF W
1) 74 shgel o) 2 54
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o N M SD r t df p
QA 30 1.66 .54

21 1.15 29 261
At 30 1.53 .36

(*p<.05, *xp<.01, ***p<.001)

< N-4>o] m2dl JE FF ShEAlY] AR M Abg vt 9E
sfayo] whep 9ol4E 0.05014 EAMOR olujgt Afo|7t LeptA] eke A
< solar A ojc}

O|A] 2+ &&= 3SIsH Arstof|A] Q1 &9l 314 SHSAPF AHA X2ZRS A1]

AR A IS dists SshA AT EA}

o

?‘

7h 24 3

o 27 o) ol =9l mofetxt Jto] o]Rofil 8 oty dis)
o] Allolct. of7]oA] KNS(2)= Skxl2A] KNS(1)0] QAo tfst A& &)

Lo

KNS(1) : et stM[ 27

KNS(2) : 4, eHdstM 2

KNS(1) : 00 4, 2F2 o{QH X7

KNS(2) : O|ZHAM™MZA stHAM X Qo

KNS(1) : O3 SAl 25 7Al0] A|ZH0] =[LtR? 20| AALE7IR?

KNS(2) 1 M4 7AIR7

KNS(1) : dl.

KNS(2) : of, 25 X4of AlZto] == 252 7Al0l Mefo| oM, 2E
Mo & ofzE AW Zot. (1x})

KNS(1) : Jei? O3 ct3oll 2ol AARAICEH

KNS(2) @ chsoll & ®It HA ot st sd=tee|EYHcct (21

KNS(1) : 2. ci3ol &

KNS(2) : 4.
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[RPO1-S1-KNS(1)-KNS(2)(F)]
9] chatol Al ofd BHARQl KNS(2): AlstAl ehe oA A WA AR o
Yol A “of, BE o] Agto] Eie] 05 7Al] Hofo] QlojAl, 25 A
Ho & ofelg 71 Zote. 2t stol olg Mol 78 AW ML AMESHA
1,5 R AR sRIolAE “theol B AE WA Aopuzlayct Atea
AGUTt ek o) njef ofo] A A2k AFBSIYCE oM FhEel wof
SpAbs ABIMQL A|97E B2 K|9jo] ATl £ AElo) AR eye shuA
SAA0R olg M0l o440 2Hg AR A
g2 w9l dFo] nF SAAHIKAL)YF 39l mo] SHEAHKNS) ol
ol2oiAl AR &3y chete] Aefolct,

KNS : oHg3IM 27

IKAL : U], eHIstMR

KNS : Z XL QloR?

IKAL : 4, =E M= & Xyl g0, us"H2 & XHM?
KNS : M= & JUE. 25 7A|0 2| Zo| X4

IKAL @ W, 22 | AoM EE A Zote, =S (1A}
KNS : aeie?
IKAL : 4.
KNS : &toje
IKAL : 4, mH.

)(-I L AIAF%I-]]}._Q_?

=~

9l hatoll A Q1= gh2ol
A 85 7 Zota, HETY
Zola’el ofx] 53 B4 AW AW AAL ASIYL, oRo "HE
gucehe Al 2380 28 A B & Vil AW Ae A8t
ch

1o @9l Bof SAHKNS)?F A=Ql @Fol FF SHEAHIKIL) Zto] o
Sol7l A a1y thate] Apolct.
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KNS : oHg&IM| 27

IKIL @ Y, ot93stM . m5EH?

KNS : & XU Y Le?

KIL W, mad. Xe & xyD

KNS : & Z XL Ao

IKIL : of, U

KNS : @5 7A|0 Zol MY AlAlage?
IKIL : ot W=, 252 &= A

KNS : 18 +#2

IKIL = 4.

Hitol A =Rl =0l Fo

. Mai v theek hu, aaj sham ko 7 baje dinner sath me kare? (MT &

[RPO1-S1-KNS-IKAL(F)]

SISAHIKIL)E 7RolM s “mad, 052

9]
P95 A Zole 2t o7 53 ¥ AW A WYL AgatEA 1)
3

St 2, mEE?)
A0{27?)

se hai? (4, m=d, & XD Jqol.

ol

A AL, 2l 2LE MG 7Alo Zo| AAE7tR?

hai (o} W, e 27tsL2). (1R

12 ek Al
EJFQQ [e}

7104 = IHS(2)7F 8RR 9= 3t
IHS(1) : Namaste! (°H3IM|27)
IHS(2) : Ji Namaste sir (4|, o+d
IHS(1) : Aap kaise hai (& X|ti1
IHS(2) : Ji Mai theek hu aap Kai

FEHAME & XELR?)
IHS(1)
IHS(2) : Sir, aaj shambhav nahi
IHS(1) : thik hai, koi bat nahi (ZZl&LCh).
IHS(2) : ji ).

ol ohsfold Q=91 @of aial HS(2)= 94 53 Rige] AW e &

[RPO1-S1-IHS(1)-IHS(2)(F)]

r°"

- 65 -



2 Qlwel ol shal IHS(1)olA “24d, 958 Br1ssla. et Aeos
AAAQl ol 22 AHsArY,
ul AllolA AEE A" FeE A}

(KNS) A2 2% oA ZdA 24, o]

ofo
oS
0z
fulo
oX
o
g&
t
2
.
H
ro
38!
)
o

>
2,

2 Ot AESH ARSI, <

gt gh=olo] B 5x5h7] iwol A2 A vlwA & F8sh= Aoz =9l
Sttt ofof wlall Q1=Ql §=o] FgF SFFAHIKIL)= AR CR ofx] 53
B 5ol AM RIS Mo A8stg 1, 91EQl wo] FAKIHS): A
A A2 ArgRtozx 9 Al Aot A sh8ge] o] tha thas =l
& 2 AT A=Ql Fhgo] B SIEAHIKILZE ohdst AE Ad2hg &8t

ATAL 1 QF HEollM of 2HY HE XX g1 Y AHE d2E ARERWEH

k2

A Ab: 2olHch WEMA AR X|2(7F =20, Al == o2 HE ME2f
2 ARESIALE, Zo| #g HE = Aes o|fE e £ UUS Hih|
Q. ofH™ ch3oll &/ Zicts 2% S22 HESkE Aol E8 A &2
ol, 2%A ot 5tz o|R7F FALL I
SEAE el O LEtstX] 2otM AN SHR| LtEH T
[INTOO1-IKILO2(F)]

9] QIEIROA eIl B0l FF SHAAHIKILY: Axte] AR A7 &

O "madA ol @A Ao} sheAl & 2ebd, 1d PaxY A

s ol2ldh ARl fEl AR M AFSSHA Uttt SUstc

oo e gRolA Y wof BHAHKNS) TS "AEIH A7} EolA

S SRR A stE ofel7k obd 21 Zot AttEels], 2bsd ol e
o

Fast], A mEs] 58 ALgstEA 71 AR

S

w2 rlo
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o

olofl vlal Ql=Ql Fhxo] g ShFAbe "RhEolAl AJ"sta AlRto]l Auth
By AR A7 =2 ol Abst], olf AWshrl, ulef of4 A
HEEe ARgoiAl vlwA o] 7 IPE AMAER sh7] ARG "2t SR
CHINTOOT-IKIALO2(F)]. &= A% 7Z3lo] We4s= wre AM xafo] 714
29 FHIR Y-S =g 4 At Y
T2 g ARE]olA ARRIA QL A]9jof] WAE FFof tigh XAE ZHX|AL Qlo]
A ARRIARD RIA7E =AY 22 48 ft=d 2o SpAte} %Ari U AE
ARESETE Ty /1=Rl ot=o] B 9 IR
Aol izt x|Ao] R&sto] 7 A2ko] ARgo] Dl%é}ﬂr— HollA R

Abel Alglo] ok ahg A A|Alo] hgt 8ol Wage & 4 ok

cl

ol

o
>
~
g
=
=
i2a)
i
Flo
rol
Hl
=
>
S
>
o

a2 AT oY AgRollAl eh=o] ko siakgo] AdEieh A2 Y oist Al

KNS(1) : ot, ot&l & ghgct

KNS(2) : etgdstM L, msH?

KNS(1) @ & Xh 2 AR ?

KNS(2) : Ul. & X2 A L.

KNS(1) : ct&o0| off2t L7t o|eof sh=0f F=oll ol Zelste A=, S

ol=a?
KNS(2) @ gt=0f Z&o|2? MetH & HF oz2ig A Zote, upH.
KNS(1) @ of]of, o o4 2.

KNS(2) : of, =&8tch, m= 'El. J2( HMIt ool 5 2= MHES ot o
1= 2
[ =

blaiA 7t AH

o
3|_

KNS(1) : o}, otgld.

KNS(2) : M7t ct2 2T ESHEE S0{gA4L2. (2AH
KNS(1) : 2, 1otg.

KNS(2) : 4. ZrAtgtdct

[RP0O11-S4-KNS(1)-KNS(2)(M)]

- 67 -



9 oistollA] sl wol st KNS(2): 18F Aol “of, AlagUct i
d. 3220 AP} ojsle] WA wE MRS of 8 WA A7t ARe £ 2
Zot@ abn stelA] At 2, ol§ Mol Y AR AT AL,
Jeln 24 AR APt e ATsHEHE SojgAla et Hiet A
A H2ke AESITE oM §el wo shat: ol slxfo] AA Chog

P D

=

gk
Moz /8 P ALt Yee HAT 4 Uk,

= a
hgo® QIEQl fhol 13 SKSAHIKAL)Y AR A AMg ARIE Amu

A},
KNS @ etgstM 27
IKAL : oHIStM 2, W ?
KNS : @F2 & Ma ofufe?
IKAL : W= cstm ME =0l
KNS : J8Z2. & ol st7jof| ¢ ol MHEAHLR?

| |

IKAL : Ul m==g, o|Hol & Sofjof & o] Hote.
KNS : 2ale, T ol UE
IKAL : of ==, o|Hol= oo 49 oM ZMZ SIE2 A Zote. (1Xh
KNS : M#ote, O3 ct3o AMEHs| EMe.
IKAL : 4l ZZEUCH T, ci3ol AMEHSIES SPlEUCH ZAECE

(2%}).
KNS : 22, F=15HM L.

IKAL @ Ul ZAFEHEE g E s1O5HM 2.

[RPO10-S4-KNS-IKAL(M)]

9 thstol A Ql=Ql gh=o] g SHEAHIKALK= §H=¢Q1 2o] SHRHKNS)Q]



o|AMd Ql=Ql st=o] g FFAHIKAL)= 1AFstaL 2xto|A & 571 A& A
2 AR AS & 5 Ao ARER AR A= FolA P 717“ Xefo] o
AL
thge ozl st@o] 3 sHAAHIKIL)Y] 71" M2t AME AfFo|ct.
KNS : oHA5IM| 27
IKIL : otd3iMle, maH?
KNS : o|H =t7fof| Zel& st U=l M- Se?
IKIL : Dop2d, 24 ®MIF AHE £+ e, (1}
KNS : 8t & A5l EAMR
IKIL : ofHR, &t £ oL, (2%}
KNS : 1% 22
IKIL = 4.
[RPO11-S4-KNS-IKAL(M)]
=1

o oistolq QIEQ o] F
“moked),
T, 2AteE “ohQ.
gttt o] AklolAl el

Al AolA 1202

A R Ao

<

=0l &5

9 SSAHIKIL)=
A

§1319] wo] SHRHKNS)O)
A glolg el A
Qe A A"E 4t

SFEANIKIL) = 1&}shal 2%JollA] AF

gAQl =2 Aoz AEAQ AR B ARSI
o2 A=Ql 2o] SEAKIHS) 1ol o]Foixl A4 3bed tighe] Atgojct. o
7101 = THS(2)7T S84 J9&2 shT
IHS(1) : Namaste (2H33HMI27?)
IHS(2) : Namaste sir (PFASIM 2, WHEH?)
IHS(1) : Mai is bar 00 Namak class le raha hu aap isme register kigiye.
(M7} olHoll 0ool2lE nt=2oz Zolstn e AHs EML).
IHS(2) : Professor, is semester me main register nhi kar sakta hu. (==,
HZF o|HH stUjo= AEE £ 0 R).
IHS(2) : Okay (4l.)
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9] thetollal 1wl mof ShAHIHS(2))= At Aol A-ES o, “wap
g, AlZE ol s7lolE AFE 4 glofl. ke oA 53 w89 A AR
AehE ALSsHIT

dl Areflofl oot 24 2k g2is]
o dZolM ol A%, At 2, 0 = SE!
A AR A 9l QQEel ko] Al e gt=olofl B 5=

vl = T
splol 7178 MFe wlaA F 2Eshs 02 AN ARl dATo] F
=

o, 94 st2ol mo] SRHKNS):= |
oF&o] AA M=hg thQFstil Adst

s
te dHRE AU ARA A =2 4 A=A o
(KIL)ZF & 2 A2 A=fe 27 o A A-ZS ARSIEA] o

s &ct.

TR 4¥ AEIOIM 9 2K M M2 MX| D Y AY MAS AtSHEY

| —_ AA
k?
SHEAE oo = ol WEel = MET = lojA] AEE £ gict TS

[INTO11-IKILO2(M)]

B

rid rlo

QEHOIA el FTol FF ABANKILE AR AlelA |97}

AEoIA A AR HeS A olgol chstel "B o] AgolA 5

SEN ol ddEQl §Ro] nF B
7

(KAL) 892 o8 A2 "AHArtstr], oln 29stzl, ofl of&shr], gdA

a

olr

Ja)

o)

)
|o
Hu

=)

:Og
o
=]

o o
ol T
ﬂ

Q
o

-
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3 7420} 8] EICHINTO9-IKALO2(M)]. Q1
b= Abglo] gt "Arg] SH8A XA o] gloj
eh= wo Spxpel fAlRE AR RS AL
2335 AT & Qlrt. BHHO Q1= Sh=to] g SSAHIKIL)E Sh=r At

- R
4 gled, ofo gigh w5

fo
=2
)
2
0
o
wo ok
oo
i)
>
1>
o,
4z
1P
rol
Y
lo
Hu
il

(2) BAHS] ARlA Ao g AZ A

A=l t=of Filg oA A2 oy A= AR W=E AR AtelA

51
AAC %, oholl et dHEH <' IV-5>9F Zt}

<E IV-5> HXIO| ALEIN X|SI0f OHE A M A HE

o19) i s st %)
0 | e (’?j: vl (’gﬁ ulg (’ISE e (’gﬁ
™ [ L 0 s 0 L [ L
S I 2 O 0 O O T A -
ax 56 1.87 37 1.23 56 1.86 149 4.96
° | (37.58) (.90) (24.84) | (.62) | (37.58) (0.81) (100) (2.33)
ARk 61 2.03 47 1.56 30 1 138 4.59
(44.20) (.76) (34.06) | (.62) | (21.74) (0.26) (100) (1.64)
e 42.50 1.95 42 1.40 43 1.43 143.5 4.78
°7 ] (3333 (.70) (32.94) | (.40) | (33.72) (.45) (100) (1.55)
A=Ql o} FuF SAFAE AL AA Aglol wef aRY 290
= ‘AH563], 37.58%) = SH563], 37.58%), > £(373], 24.84%) 9] A2 A
B e ol ALBSIRL, MKl Fodls (618, 44.20%) > F(473)
34.06%), > 3H30%], 21.74%) 9] =M=z #72 HFg Wol AR&sHALt. o]
3 Alol7l $AM 0= golgAl Halsy] glstol, WEEY RAF N2

oX
ol
- i

Ante <m V-6 2ok
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< IV-6> HXfe| ALH X|9l0f ME AR HEF ALE Yk XO]

AA]

e xe) | N M SD F dfl | df2 p
At 30 | 1.95 | .70
% 30 | 1.40 | .40 12.00 | 2 58 | <.00lxxx
sl 30 | 143 | .45

(*p<.05, **p<.01, ***p<.001)

Mo Ateld Alglo] wlel Qlwel dol FuF &AL AR AW A
2o W@ WImE AH(1.95) > 5H1.43) > B(1.40)9] 202 E9rom olajs
bols §o4% 0504 EAMOR §o3t oz Uepdtt. <@ V-7>2 At

& 47 2ol

Hi

<E IV-7> CH3} &OIXt] ALSIE X|S{0f M2 HE Ha AL I Xtol

2
hEREERE F df1 df2 p
AF = 13.38 1 29 <001 **x
AF 5t 19.78 1 29 <001 **x*
z= 5t .097 1 29 .758

(xp<.05, *xp<.01, ***p<.001)

=
2o F0F ARV ALgA AR S AR AEE 9o

ot AR A2 o3dg Amuxt WA <x V-8 &AL ARA X7}t
%
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<HE IV-8> HXIQ| ALE|H X|Q|(Aholl mME HE M

AP A4S A A 2} 8l
o 53 54 | Al ER | ol 29 | R o | A Ed g
20 31 42 18 6 117
(17.10) (27) (35.10) (15.50) (5.30) (100.0)

o
FE= JdoEH, olF 2% 429)(35.10%), Ah B 319(27.0%), AR &9

274 208](17.10%), 0]2f k4 183](15.50%) 2]l A B3 63](5.30%) <

o2 go] #ol o2 Uepgrl. Al AFA A9t e FS Moz

A AR Aol £z 2ok sted AW AW AolA oA 3 R

M) ARSI A|97} ShAbCE Be AA AR AW HF WEg §
g

-

ol Y= oW 9 oz el

AN

<E IV-9> HXfe| At2|H X[2(E)0l WE HE T |FIE A8 HE

SEEE W A
I=Wshs| 947\] A [e] o} n] _ 7:"
SR gy |F4 | B AR || B e

T O
3 18 7 0 | 21 (2240 2 | 84
(360) | (21.30) | (840) | (35.80) | (25) | 4% | 2.40) | (1.10) (100.0)

MAto] AelA A7} shalel 2 AEolA A18E AR Mt vies

o
L aTr
de AmEd, A AZ A=A oA 53 14 1829](21.30%), F8A

oot 38(3.60%)0] o2 UEhtn, 77 AW AbolAe olg 4% 308

(35.80%), THSH AA] 2181(25%), Abat ma 73](8.40%), 0]} oF% U Hw 7

7t 28](2.40%) 2] 3 wldats] 18](1.10%) S0 2 ALRE|Qlon], Wit &
o ArgEA| ettt

<E V-10-= ARR] ARRA K97} shRbEC e A9 abg

ey Wolct,

ro  ofk

el

o

HE A

=2 u

2F
=
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<HE IV-10> Xt M2|H X|2{Ghofl WE HE HEf |FAE A8 Uk

A A W8 AR
ox) 5ot | At | ug | o | oo | o | A% Lo | 2H [ A
=4 B | BY | MY | AN | oS g C ek
11 12 1 24 2 6 2 1 27 86
(12.80) (14) |(1.10)((27.90) (2.30) | (7) |(2.30)|(1.20)| (31.40) | (100.0)

Mt AlslA A9} ShAbuC We AloA ALRE A" He vieg &
FEz Ay, g A" At o 53 Ao 118(12.80%)2 ot

o

2 AbREIQLOD, M AR FeolAL o9 MY 248](27.90%), Y A5l
7] 2781(31.40%), Alat ®E 123](14%), vlef oH 63](7%), Tiet MAl L 7

AARN AE 242t 29](2.30%), 2131 vhg & B 43 242 19)(1.20%) &

o ALgEQICt.

Aol AlBA Al9jo] whE A Ml A WEE A WEE g > o
> F9 AT YRR A welate] gshd wet i B3oz Bore
ol 4 > F > 519 AR EAROZ ulgt Aolrt Ui, Aol
oh2 AR A2t AR 930) g VR oha Aot 1SS HelE 4 9t

3) Wil Wolo] upe AW MY

(1) 420 g2 A ¥

gho] sdwo] T}
gr =]

(IKAL)x}
2y,

- 74 -



<HE IV-11> SYEof M2 AHEY M2k Al HIE

AR AR 7P AR 27t
AT oA ojx| wCh Al
o19)| ¥ = £
GO | oo | A (uig | ol g | oeh) ok oI oy 5 eIt A0 Ry | 2
oct| B B |2 | AY | AA] | 9% | Al 7] 7] Bd

IKAL| 2 10 25 0 38 6 16 0 0 0 11 2 110
(10%9)| (1.9)| (9.0) (22.70)|(0.0) |(34.50)|(5.40)((14.60)| (0.0) |(0.0)| (0.0) | (10%) | (1.9)|(100.0)

IKIL | 1 39 25 1 58 17 10 2 3 1 16 4 177
(2099)|(0.60)| (22) |(14.10{(0.60)|(32.80)|(9.60)|(5.70)|(1.10)((1.69)[(0.60)| (9) |(2.20)|(100.0)

QwQl gaol 1F SRSAHIKAL) HEHe A A”elA oA 52 24 10
3] (9%). YA SF 28] (19%)8 AHBSIAT, 8 Aol E olg 43
383] (34.50%), Atk A 253] (22.70%), O]zl k& 163] (14.60%), & 74

Zt5t7] 18] (10.%), 9t A4 63] (5.40%) 5 52 Atgstgict. ofo] uls)
A9l Fo] Fa SHEAHIKIL) AT A 7d A2kl ofx] S B4 39
51(22%)0] Blgo] AThEoR =orw, 7Y A AToHt o9 Hw 583
(32.80%), At} B3 253] (14.10%), tjor AA] 173] (9.60%), Bt 7A7ts}7]
165] (9%) 5 =2 A&start

KIL Fge 7jeidel Ald, ZAw, uldsty] 5 A" M2bg AR
KAL AITHS. AF25}R] orojr}.

ol2j3t At EARCR Sojuld AlolQIXE BAQIsh| Ysto] EURE

t-7AX-S AA|stT At <m [V-12>9F 2}

<H IV-12> SR ME HE HE AL 2= X}0|

aUn N M SD t df p
IKAL 10 1.83 41
293 | 28 007 %
IKIL 20 1.48 26

(*p<.05, **p<.01, ***p<.001)

< IV-12>0f @29 IKAL AT HA A2 AME §1=9] Hah2 1.83Q1d
glef] KIL o] a2 1.482 o|2gh Aol ROaFE 0loN AR
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o5t

2o ALg WIETl 2 Aol o519 Qo] wehA
Ch=2A UEfU=A]S &9lstr] st =ta 1t A3 2 3 (mixed-effect linear
model)0 2 BAsH Ayj= <® [V-13>, <& [V-14>3} Z}

<E IV-13> HE B RY<EE0 02 AE H3 Uk

AE A= 37 Aty N M SD
KAL 10 17 22

RNA AA
S8 712 IKIL 20 33 25
St IKAL 10 1.63 51
e A= IKIL 20 1.11 37
_ IKAL 10 03 07

H71 1o
T IKIL 20 03 09

< V-13>0] mad Qwel 33 s&ate ng agaec Ay A" A
1 ‘_:]L VS

=g o ol AW(FEF 33 1F 17) W AR AFS o A 2oHEF
L1113 163)s APS SHlg 2 otk ohee AR Az S5 e

o2 AR A REY ey AY 29 24 Ads <& V-143 gt

<HE IV-14> HE MY fA5EE0 M2 AHHE M dizol =23 =it
MY B (mixed-effect linear model) =41

F df1 df2, p
A& A= 99 282.21 2 27 <.00 1%
Ad MF 9P+2D% | 6.13 2 27 019+

(*p<.05, **p<.01, ***p<.001)

3 A ARl 33 SuA] AR A 9] e A
2 A ALg Wt §95FE 0014 SAMOR ot Aol Ygion,

SHE §OI5FE 05014 EAROR golgt Aol

L
Jo
ogk

*
2
8
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7t QATH<®E IV-14>).

chee

sz 0 A HY ALg ARlE 4T3

stzol wol akat 7+ A 318 gat=

ojste Estol
A AL

.
_EL
he

127

KNS(1) : o oof, & BEAUA?
KNS(2) : 8. HF SIAA0. HE =2
KNS(1) : 2. A, ol CIMECH 4o
KNS(2) : C|ME?
KNS(1) : . CIMELZ HX} o|H 28 B
KNS(2) : &+ ola] 2o HA=H[- (1%})
KNS(1) : 22l CIMEZ =3 HOo{okx|
KNS(2) @ Lk Zimt o B Zd ZotM, chsofl HE. ok (2X})
KNS(1) : O olak & HE A Zot?
KNS(2) : 8.
KNS(1) @ e, LU0, 7t HEA.
KNS(2) : 3.
[RP05-S5-KNS(1)-KNS(2)(F)]
¢ gt st =of SFAF KNS(2)+= KNS(1)9] A EZS A= At
disil " olu] o] H=H--", " AAF v BA A ZopA, ogoll H3A”
ot Z2 o]{E AYst & A AR AR st upx|2tez ulobsitt
= Al BRS WA Ot 2P A" A2k Zgsta Jk e 2 4 9t
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olzgig A &such &
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Abstract

A Study on Refusal Speech Act of Indian

Learners of Korean Language: Based on
request and suggestion

Vijay Kumar Yadav
Department of Korean Language Education
The Graduate School

Seoul National University

This study examines the utilization of Korean refusal strategies and
analyzes the challenges faced by Indian learners of the Korean
language. Proficiency in understanding refusal strategies and choosing
appropriate words in formal communication is crucial for language
learners to prevent miscommunications and conflicts. Foreign language
learners, in particular, undergo the possibility of pragmatic failure is
higher due to linguistic and cultural differences between the native
language and the target language. Notably, native Koreans often
express refusal indirectly, presenting challenges for learners with
diverse linguistic and cultural backgrounds in performing the Korean
refusal speech act. This difficulty may lead to unintended
misunderstandings and communication breakdowns.

This research focuses into the exploration of potential pragmatic
challenges that may emerge from linguistic and cultural disparities

between India and Korea, particularly in the context of Indians
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endeavoring to acquire proficiency in the Korean language. The study
involves four participant groups: Korean Native Speakers (KS), Indian
Korean Advanced Learners (IKAL), Indian Korean Intermediate Learners
(IKIL), and Indian Hindi Speakers (IHS).

The findings of the study identify a gap in empirical analysis and
educational measures specifically tailored for Indian learners regarding
refusal speech act strategies and pragmatic failures. In addressing this
gap, the study aims to raise awareness of the challenges by examining
real instances of rejection speech acts and proposes a comprehensive
teaching and learning plan to effectively tackle these issues, thereby
enhancing understanding and communication skills. This study sought
to identify problems by analyzing learners' actual rejection speech acts
and prepare specific and appropriate teaching activities to address
them. An overview of the main contents of the paper by chapter is as
follows.

Chapter I outlines the necessity and purpose of this study. For this
study, a systematic review was conducted considering of several key
areas: research on Korean language refusal speech acts, studies
examining pragmatic failures in Korean communication, investigations
into refusal speech acts within foreign language education contexts,
and research focused on Korean Ilanguage education tailored
specifically for Indian learners of Korean.

Chapter II deals with various theories necessary for this study. At
first, speech act ability, pragmatic failure, and the characteristics and
influencing variables of refusal speech acts were investigated. Our
findings highlighted that refusal speech acts inherently possess the
characteristic  of potentially damaging the addressee's face,

necessitating the use of various strategies to mitigate such effects.
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Additionally, the differences in rejection speech acts between Korean
and other languages were examined focusing on existing research, and
it was found that there were differences in the content of sensitivity
and rejection depending on the social status and proficiency of the
listener and gender. Here, based on Beebe et al.'s (1990) theory the
framework of refusal strategies was introduced. Finally, the teaching
and learning of refusal speech acts was discussed through
communication-centered teaching and learning and role-play-centered
teaching and learning.

Chapter III introduces the research methodology used in this study.
The experimental tool comprised six role-plays, with three set in
request situations and three in invitation situations. Each scenario also
considered the social status, proficiency level, and gender of the
requester or inviter. Ninety participants took part in this study,
including 40 Korean Native Speakers (KS), 10 Indian Korean Advanced
Learners (IKAL), 20 Indian Korean Intermediate Learners (IKIL), and 20
Indian Hindi Speakers (IHS). The research method involved both role
play and post-interviews. The conversations between the two groups
were recorded and transcribed through role play. An analysis tool was
set up to analyze the transcribed data. In this study, the collected data
were analyzed using the SPSS (Statistical Package for the Social
Sciences) program to verify whether the differences in the aspects and
strategies of refusal speech acts were statistically significant.

In Chapter 1V, the results of the analysis of transcript data regarding
the use of refusal speech act strategies and pragmatic failure are
outlined as follows. Firstly, when examining the combination of refusal
strategies by group, it was observed that native Korean speakers and

advanced Indian Korean learners generally employed an indirect
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rejection strategy while expressing apologies, providing explanations,
and making future promises. In contrast, Indian intermediate Korean
learners predominantly utilized a direct refusal strategy, resembling the
approach of Indian Hindi speakers. This suggests that Indian
intermediate Korean learners exhibit native language influences when
refusing native Korean speakers.

A total of 35 pragmatic failure situations were identified in the
analyzed conversations. Over time, 25 pragmatic failures occurred in
the Indian Korean Intermediate Learners (IKIL) group, and 10 pragmatic
failures were found in the Indian Korean Advanced Learners (IKAL)
group. A detailed analysis of the pragmatic failure situations in the IKIL
group revealed that the most common failures were attributed to the
inappropriate use of honorifics (13 times), followed by issues related to
conventional words (7 times) and titles (5 times).

In Chapter V, based on the research results, here briefly discuss
what needs to be improved in Korean language education and how to
utilize it. First, tried to analyze refusal speech act strategies and
patterns of pragmatic failure. By using variables such as types of
rejection strategies, induced speech acts, social status, and proficiency,
the rejection strategies and pragmatic failures used by Korean native
speakers were analyzed and compared. Moreover, results pertaining to
Indian Korean language learners, and Indian native speakers in various
situations were summarized. Based on these analysis results, the goals
and content of refusal speech act education for Indian Korean language
learners were presented. Additionally, a teaching and learning plan for
rejection strategies was proposed using different role plays. In Chapter
VI, the research contents are summarized, and the significance and

limitations are described.
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Therefore, the significance of this study lies in its specific analysis of
refusal speech act strategies and pragmatic failure patterns for Indian
Korean language learners. Based on this analysis, a detailed teaching
and learning plan for Indian intermediate Korean language learners is

presented.

* Key word: Korean language education, Indian Korean learners,
speech act education, refusal speech act, strategies, cross-culture,
face-threatening act, pragmatic failures, role play, follow-up interview,
t-test, f-test.

* Student Number: 2013-31335
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