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Abstract

Factors Associated with the Utilization of Personal
Assistance Services (PAS) Among the Disabled

Population in Korea

Heejung Kang
Department of Health Care Management and Policy,
The Graduate School of Public Health, Seoul National University

Based on the paradigm shift in international disability philosophy,
the concept of disability is also shifting from the concept of medical
model to a social model that emphasizes social participation,
independent living, and the right to self-determination. From this
perspective, Personal Assistnace Services(PAS) are widely used to
promote the social participation and human rights of people with
disabilities. Personal Assistance Service is a public service that
supports physical activities, household activities, and social activities
for people with disabilities who are wunable to take care for
themselves, thus promoting their independent living and participation
in social activities. This service is significant as it also reduces the
caregiving burden on families. The purpose of this paper is to
investigate whether Personal Assistnace Services for people with
disabilities are used equitably.

This study is a cross—sectional analysis using data from the 2020
Survey on the Status of Persons with Disabilities, including 7,025

respondents with disabilities. To identify the factors influencing the

_ 63 _ -':l"-\._i _-\.;_":_ .I-.IE



use of Personal Assistance Services, Andersen’s behavioral model
(1995) was applied, categorizing the individual characteristics of the
study subjects into predisposing factors, enabling factors, and need
factors. The dependent variables were determined by the current use
of Personal Assistance Services and the duration of use. Frequency
analysis and descriptive statistical analysis were performed to
understand the general status of the research subjects, and
cross—analysis was conducted to identify differences in service use.
To test differences in the duration of use, independent sample
T-tests, one-way ANOVA, and Pearson correlation analysis were
conducted. Logistic regression analysis and linear regression analysis
were used to identify the factors influencing the use and duration of
the services.

The study found that factors related to the use of Personal
Assistance Services were statistically significant among the
predisposing factors, including the place of residence and whether or
not the individual lives alone, the accessibility of information among
the enabling factors, and the degree of disability and the ability to
perform daily activities among the need factors. For the duration of
service use, the status of being a recipient of national basic livelihood
guarantees, the type of disability, and the ability to perform daily
activities were statistically significant.

This study confirms that the characteristics of people with disabilities
are related to the use of Personal Assistance Services. Therefore, the
results of this study can be used as basic data for developing

activity support system policies for people with disabilities.

keywords : Disability, Personal Assistance Services, Andersen

behavioral model
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