B HRIRITR, F2% (19914 128), pp.145~178
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Adgel Az B A%, A7 B AL (IR Do ALA AR ADM A
ol THe ARN AU F440] T ABT MEHEs} sz Holvh walaka

Qe Aol o3 BrZo] ZPMSANLE HkHE o) dFe] Beue
(Black box) & ‘Fo} gl& Ao

o714 §-gE 7IFEAd g Evto] 2FEA g AL or ddHE F
e g Fde ALl i wiggEs APt o5 1tel dEF ik
7 BREEME (sequential relationship)e] sle Ao 2 Bz}l o
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WA Aol oy

A2k A& A S Ao Fel gt Ao e B 2o mebr] o1 theo] &
o] UepdThil ¥ Aol Taky AR S sing Mald sggle 2eid M)
A E 7o HEs 48 5lv Aoz v daolt) o) 2l dzie] d
W2 ASEEY I g ol n) A TS 2RE b ] Aoy o
F&aFo] 11 okl "ol v A s GRS ZFxsia o)

o F HIWHE AV UYEUE BlY4S 2o Yy Aoz FAH1 oy A%
ZAE olsfigtel lolM= Mowday & McDader} 24 ue} ho]? ojE % o
S 33 BeHoR B Ao 4 F83 Aog AzEn 2 AZHE) 571
VAE o= g - wgonut s2x uiAlEg RIIHTE A5HEE 21 2
Al ok B 7o) B} glgelches Zoloh

ChAl T3l Fgrolalo] A Bg e 24 gk ALl o) 5 Ee] ¥ 73}
oh dE B = FAAAY aee) % 7ke] AT {LEH (self —reinforcing
cycle)oleta & 4= lc}h ¥

olg{gt mlo LAt fElE (19 209 2 AEH 2L A5t
(g 2> W™

T Aded S | =2 ¥ 0=z &

0w owga s A% 9 A
~- . A5l % ! CZRFAE

- BA A o] U L2y g Yozt
RS 3 ] e =7 A wkel - 2EEFYx
— . A ol — e wel L EgEelel e Ay

| = A A
| 5-7Hd {

1} R.T. Mowday, L. W, Porter, & R. M. Steers, Employee—-Organization Linkages:
The Psychology of Commitment, Absenteeism, and Turnover, New York : Academic
Press, 1982, p.26.

2) R. Mowday & T. McDade, “Linking Behavioral and Attitudinal Commitment : A
Longitudinal Analysis of Job Choice and Job Attitude,” Proceedings of the 3lst
Annual Meeting of the Academy of Management, Atlanta, 1979.

3) R. Mowday, C. W. Porter, and R. M. Steers, 1982, op. cit. p.47
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ol A 2L wgo R M felv FTHEY HYLel hE BrHa ke
1 hg8E s ZEFAE AR FA i AAH dE A
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ol Yolrt AEAQ ANA AQ5EAAY mABA B HE {ET A4
e AN % & deeletn 4ze,

I. #Es7el MR 2 frRiES RE

1. B E| Mtk

AAmE) uk2-al % 7ke] wA o tlsi A= Farrell & Rusbult(1981)*, Rusbult &
Farrel(1983)” o] #&#® A7+AAE AAlsta Qlch olg9] o]&2 F2=E (in-
vestment model) & & H]Z_l Aoz MEHQ ol A4 de Uil &
Utk o5 AR BT
2 & e AL 2
o] dvka AAH3 U

o]Eoll ¢fstd A A, ‘%2-117} WSzl F o= 4
et wit AM R 97t rhsEitt 5, BEo] & Fdle wdH 4ol 1Y

JPN

, ZAo) 9] Ex(investment size), A AFe] Batd] of

quality of alternatives) Z°o] Y w3351} Aty

—

4) D. Farrell & C. E. Rusbult, “Exchange Variables as Predictors of Job Satisfaction,
Job Commitment, and Turnover : The Impact of Rewards, Costs, Alternatives, and
Investment,” Organizational Behavior and Human Performance, 27, 1981, pp.
78 ~95,

5) C.E. Rusult & D. Farrell, “A Longitudinal Test of the Investment Model : The Im-
pact on Job Satisfaction, Job Commitment, and Turnover of Variations in Rewards,

Costs, Alternatives, and Investments,” Journal of Applied Psychology, 68, 1983, pp.
429~438.
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E, T8 - A9y fdf, 283 Aedge) deld wiA ke wd a2 A7E 58
on gt ool Aol T2 o] BEFE 171 EVIsHE e o] B7] gl
IES B Ee FANSE Bk £4% Aol MR glow %S Ak ¥R QU

A A, ‘#EE} FL oJH7EE 21 Ae ARES BT diE A5 g B
AeH(rhe xoz duleA &4 vkAd, 33 anFoe A 23] ftA
Y sk %—94 718)). aga FAQCEE s @ asd sovt dle A g 5
Ae AL 25H5o2 7| e 5 Hol gE Rolth &, %] 3154 7|gey

2o thg ALHY B g FABAHZA), obd™ 3o A& 43l E 2 uin

Hol £YUF S} ¥VE £YH1A B FYY 97
FEAR, ol 59 A, vEAeAE, e, Hugaste] A
Fol B4 slol ASFF FUYE &) FoMAD FYAEC] #ANE) O
—L

FH9 RS h 3 Pge welFm YTk

2) EHS T SeEonEER

AGAH A& o] 4 dpel GREL T2 T, ASAL BEusE 2
ol ZaEo] Yt} ol YANE AHF uleh Pol AAANE e

6) C. E. Rusbult & D. Lowery, “When Bureaucrats Get the Blues : Responses to Dis-
satisfaction Among Federal Employees,” Journal of Applied Soctal Psychology, 15,
1985, pp.80~103.

7) C.E. Rusbult et al.,, “Impact of Exchange Variables on Exit, Voice, Loyalty, and
Neglect : An Integrative Model of Responses to Declining Job Satisfaction,” Acad-
emy of Management Journal, 31, 1988, p.600.

8) D. G. Spencer, “Employee voice and employee retention”, Academy of Management
Journal, 29, 1986, pp.488~502.
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FZ Agod 017 Eo] vt volr} vlgdel gt 440l Frhs /M-S &l
A5 ZAglollet, 2z olyd AFEL thrf A A wEe]Z(exchange the-
ory)ell 27sted Fais o} gt &, mbo|Ro ot Al ZA 9 FAHT A1
et e AREN o w2 7IgFEAE A doks Aolth webA 7|
gloll th3t WExvE T2 AMRAFE VIdASANE FobAlA "Hrh o] F Haite
A#AA 7} FEe A= FAN, G oA ARNEL 7|FAL A 3 EY FHRR
MRS 2t Aoz ¥3An qfch?
olglgl 7 AT Hog u ALK GEypE Z =

JAE A e Lol Yoz a8 4 Qi ol g wahd FAREiSo] &

5% 71gAE Nl v 33he 2FALel2 o]

1>

ol9} #A3I Fiorito & T=FxY union-
ism)Well A e=F gl Rl e e s dFsle 29159 bz HReEs &
7 2P gE FEE By 2 A 77 Wels] e EvEa dds
of 21&-& AR, WE wEATE GAHoIE ok s HelE Tha: 8 o
A7F YA PEF w527 2 v 95 H2 oA A7} v BlEolx
E}.ll)

g9) K. M. Batol, “Professionalism as a Predictor of Organizational Commitment, Role
Stress, and Turnover : A Multidimensional Approach,” Academy of Management
Jowrnal, 22, 1979, pp. 815~821 : E. E. Conlon & D. G. Gallagher, “Commitment to
Employer and Union : The Effect of Membership Status,” Academy of Management
Jowrnal, 30, 1987, pp.151~162 : L. G. Hrebiniak & J. A. Alluto, “Personal and Role
Related Factors in the Development of Organizational Commitment,” Administrative
Science Quarterly, 17, 1972, pp.555~572 : C. O'Reilly and D. Caldwell, “Job Choice :
The Impact of Intrinsic and Extrinsic Factors on Subseqnent Satisfaction and Com-
mitment,” Journal of Applied Psychology, 65, 1980, pp.559~569.

10) J. Fiorito, D. G. Galtagher, & C. R. Greer, Determinants of Unionism : A Review of
the Literature, Research in Personnel and Human Resources Management, Vol. 4,
JAT, Press Inc., 1986, pp.269~306.

11) Ibid, p.286.
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Zokal AFsbar glok® 2 ekEa)l 28L& olal 7o) A s ZRgS
219} ol a-¢l{dimensions) ol =& Fo] Apah=rlel wet 22k2 £ e A
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ol4)3} Feol AALATE Y&S HATT YOS Ay A7E AN 7

215 W 2R A Aot = 2TE e A

WEE A JAA S AL ATk B f
P 7

fy MEsE o 2FAE Y] e v g ahatx] groy Mellor”, Conlon®

12) R. B. Freeman & J. L. Medoff, What Do Unions Do ? Basic Books, Inc., 1984, p.
145ff. ;J. G. Getman, S. B. Goldberg, & J. B. Herman, Union Representation
Elections : Law and Reality, Russell Sage Foundation, New York, 1976:C. A.
Schriesheim, “Job Satisfaction,” Journal of Aplied Psychology, 63, 1978, pp.
548~552 1 T. A, Kochan, “How American Workers View Labor Unions,” Monthly
Labor Review, 102, 1979, pp.23~31.

13) T. A. Kochan, op.cit., p.29.

14) M. E. Gordon, et al., “Commitment to the Union : Development of a Measure and an
Examination of its Correlates,” Journal of Applied Psychology, 65, 1980, pp.479~ 499
L E E Conolon & D. G. Gallagher, 1987, op. cit.

15} Yeon—Ang, Jeong, Deferminants of Employees Multiple Commitments to the
Company and Union in Canada and Sweden: Parallel models, 1990, Ph. D.
Theesis, Univ. of lowa, p.61.

16) C. Fullagar & J. Barling, “Towards a Model of Union Commitment,” in D, Lipski &
D. Lewin(Eds.), Advances in Industrial and Labor Relations, ] Al Press, 1987,
43~78:D. G. Gallagher & P. F. Clark, *“Research on Union Commitment :
Implications for Labor,” Labor Studies Journal, 14, 1989, pp.52~71.

17) Steven Mellor, “The Relationship between Membership Decline and Union Commit-
ment : A Field Study of Local Unions in Crisis,” Journal of Applied Psychology, 75,
1990, pp.258~267.
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grou}, e BEo) tg HSWE(el : ol B, T4, TR0l 24AS
6, %91 sEE ARG TIAE G B AE A Y AFOITh

ot ko] A1dolA utdl wpe}l o] AFFHE L4 (behavioral commu-
tement)ol] #3F =2oA o]E3te] BAE FEH £ UL AR AW F
Salancikoll olshd A Holn Fugmols I/ PEE MJALR T B3
o 288 350 nFHEF st HEs FYADGE c},
A gre] Bete] tisf F2 ZFPNF-EI Aosl 2 wFAe] HRdde FAV AEY
2 AdE e AR TE 84 o 28 g ALelle]l & 4 Atk ol AL
A d#AdLe fAstart sl oele] w22 Festinger®] AR (cogni-
tive dissonance theory) 2] Qa4 o] ik 2 4 9l

Mowday, Porter & Steers+= o] Salancik2| Huhy & &5l o]d e 5ol
a0 AE3le HEE AAIFY, o= oA 2 thE e Z’B%Oﬂ AEgFE A= AR
Boton, 152 o] S HTMkILER (selfreinforcing cycle) o]} 3 ch*

18) E. E. Conlon & D. G. Gallagher, “Commitment to Employer and Union : The Effect
of Membership Status,” Academy of Management Journal, 30, 1987, pp.351~162.

19) G. R. Salancik, “Commitment and the Control of Organizational Behavior and Belief,
in B. M. Staw & G. R. Salancik(Eds.), New Directions in Organizational
Behavior, St. Clair Press, Chicago, 1977, pp.4~7.

20) R. T. Mowday, L. M Porter, & R. M. Steers, 1982, op. cit., p. 24.
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21) Yeon— Ang, Jeong, op. cit., p.64.
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Hi &=

o @ | Aumuwd | gudwd | 3 4 | T8y
Al 2.026
(3.448)
st 1.000 1.000 1.000 1.000 1.000
(.000) (.000) (.000) (.000) (.000)
hs2 3.113 3.361 3.432 3.255 2.796
(1.692) (1.674) (1.688) (1.713) (2.027)
e 2.384 2,271 2.194 2.256 2.016
(1.664) (1.642) (1.657) (1.679) (1.969)
e 3.003 2.977 2.892 2,896 2.300
(1.693) (1.685) (1.708) (1.722) (2.011)
A 1.000 1.000 1.000 1.000 1.000
(.000) (.000) (.000) (.000) (.000)
Jzn 1.081 1.081 1.080 1.069 1.080
(6.776) (6.808) (6.735) (7.090) (6.787)
n 1.572 1.553 1.595 1.385 1.565
(6.522) (6.502) (6.423) (7.376) (6.483)
in .337 .339 337 350 338
(2.298) (2.311) (2.296) (2.413) (2.303)
£E=820 | 2UD=544 | 20=449 | PU)=668 | 7(G)=5.38
(P=.206) (P=078) (P=122) (P=079) (P=439)
GFI =940 GFI =920 GFI =932 GFI =908 GFl =930
AGFI=897 AGFI=871 AGFI=.884 AGFI=83 AGFI= 853
RMSR=.068 { RMSR=08l | RMSR=081 | RMSR=0m | RMSR=07

3% : Parameter gto] 12 #jekg w4, (
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(E DHIH=YH 2| HYURE, ChSHST TS 4Zko] TRM(LISREL FHX| : ML)
ol @ | EARwd | gunwd | & 4 R 4

r
il -.916 -.310 —.704 621 -.330
(—5.139) (—2.074) (—4.827) {4.440) (-2.633)
ra 173 234 348 418 .130
(1.348) (2.165) (2.436) (1.042) (.999)
B .087 414 .358 —.573 120
(.967) (2.418) (2.661) {~.957) (.420)
tu 377 478 .353 .066 .046
(2.953) (2.867) (4.145) (1.084) (1.739)
(i .089 .039 .070 .048 100
(1.277) (1.047) (1.514) (.970) {1.323)

Ay
it 1.000 1.000 1.000 1.000 1.000
(,000) (.000) (.000} (.000) (.000)
. 802 074 1.162 946 2.409
(5.351) (.467) (7.445) (3.683) (2.763)
a1 —.755 .964 1.486
(—3.764) (3.728) (2.156)
1.591
A (2.572)
o 1.000 1.000 1.000 1.000 1.000
(.000) (.000) (_000) (.000) (.000)
o 1.790 1.702 1.908 1.971 1.749
(2.263) (2.798) (2.858) (2.080) (2.295)
I 739 217 A72 .829 730
(1.555) (.658) (1.383) (1.479) (1.591)
. 2.267 1.811 1.711 2.832 2.102
(2.093) (2.822) (2.851) (1.885) (2.154)
Ax o 1.000 1.000 1.000 1.000 1.000
Al (.000) (.000) {,000) (.000) (.000)
1.094 1.181 1.156 1.024 1.021
221 (5.898) (6.210) (6.939) (6.911) (6.249)
. 1.300 1.167 1.159 .946 1.131
n (6.374) (6.122) (6.950) (6.532) (6.616)
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{P=.016) (P=.001) (P=.004) (P=.000) (P=.000)
GFI =917 GFI = 897 GFI =922 GFI = 884 GFI = 854
AGFI=.857 AGFI=834 AGFI=_867 AGFI=2813 AGFI=T76
RMSR=.087 RMSR=_088 RMSR=084 RMSR=.103 RMSR=1(3
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7198 548 TS o vehd o2l Ade S AR Y =y o
Wetel s P AV AEE A Fu Aok ol g A £ B pete) 5
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oJEie] NYRWEo] Y W3 WE T To We ZFAL I o]
Aol7k A& F ASE YAS FE Ao, GOz oo U BTl AR AT
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