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7 AAG aHA-EAE BA 0 Fe 4, BA-EHAE A9 #E9 48, a2la A9 FEE
< 7lke 2 stu glon, sk Wd (phenomenologlcal interviewing) & 3 =] 20t LH|AEL
Sl arle] hE AP HAE TEEIQS BAHAY B AP Foumier7} ¥ Ap|x-nd)
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Ay
rlo

o, Bl sd] 71X & FeA"d g 712HA <
1992].

HA 2vjztel Bl = kel BAd| tig AFEClM e, BuE T BA= ot
o} Bal= N4 (Aaker, 1995], AxB]ARete] #Alof] lojA Bal=o] o e (Blackston,
1993)0] 23S 2Fch. 2y o3 AFEE BAl=
AAZA wpetE L lglom, suxte] A oA Lo
o] FoAgol gk xBAQ WA AFe] BHS A KA EF, Y E

el

QoM = 7]1E9 BAE omAu HE Rl it Al A

A=A okt Webster,

v mlm

A FAAE A= Hred 7o+ A 71 ) ok (Blackston, 1993] .
= 01]’\1‘— 28| 2L] 4ol AE QoA dojuys v A-HEA = #Ae] =34
e E} g Al Astr] flste] B AT e ARESTh o A, 4]

3l gtk

Hr} ;Liﬂzj,gf; 2. 1= Fournier(1998) 7} A A3 v Al—HAl= #A 2] F2
4, aMA-HAE BA §93 JF aeln Bole FEES Ao Aue
= ‘?i%(phenomenological interviewing) & 53 a=2] 20t AH|AEQ] i

Jo] w}e AP HAE FTEFe|os BN} drh EH, Foumniers
B = AA 7} 48] A -A13] A -3 (Psycho-Socio-Cultural) o 71 o] 4 01?'?1'
e 2uAEedAAE o9/l dehba gen] SRR Swe] FoielAo

FZA ES A A S A 3}

-

[ &mlA-—Hale Aol ek Ade) A

tiel #A o gk AFolA Hinde(1987, 1995)%, <1zF 7+e] #A (interpersonal
relationship) 7} @ 8}7] 984 4714 A4 710 ZA)gcta st D
AR, BAE sl Ao &4 AA FEY Aol s oFEH wdh

(reciprocal exchange) = X313t} F GAAlE HEH o2 HA JdS T2, 44



stan, aea Azgsiol dv. 24, BAs BAE P e AlEel AdA,
A2l 25k, BAIA 2|1 (meaning) & -l ok 7‘% HHoz st H2go] U
A= Qe akell on|E Fofste], 2ol g & RSATI AW, Aol EF2] w7

T2 oA Aot EE AR o A, BAlE o 7HA] Ak} of 2
FHE 7HAL FAREddA 3 MY Y-S ATote A A

(multiplex phenomena) o]t} o2l gt & &loll= 42| A13]8H4 Ao} 75, A4=52] HA

an

g, B, BE AEA A7 Sl AFPAH AT 91 B4 24S A =
34 AF 5 2A F 2 Ak ER, GARE] fU1E st 4A4 wE
4AH 59 BFG ol EAAY. the Fad BAlY Aol AFH (4
A)MASA (AA), FHA (AT BA)MFAA, BEA/FHEA, 29D
$5A/A04 B Fol Ak YA, AL AR DAL G B 7%

¥ A stel wet A Ag-etH A Wsksta Kl sksh= #%A A % (process phenomena)
ojlth, #AE FARES] Rl A7 wehk o8 AyEa, on] e F5AE,
ol Wgl Fol ofaf xsE ). Levinger(1983)& #A19] 235 AHste= SHA
22 Ajtetdvr. WA, #Al= A2 (initiation) A ZFE, A7 (growth), 2]
(maintenance), A 3} (deterioration), 18] vl 2o 2 TA| 9] A (dissolution) THA|
E ARG, 4 dAdME 2 {33 Aol zelrt e, 4 @AY 2 A
= Fotsta, @AY HolE 7M. e MIAYUSEE olsfiste

[40

71Z9] ulAlg #FH B E A E£A BAC U 2HS AEH wdk
(exchange)©] 7@ ellA X 3kt}(Gronroos, 1991; Sheth and Parvatiyar, 1995; Webster,
1992), g, #A JNd-2 7192 L Rpeke] FEa8-o A A slelr] 9 4P <] it

A
o 2M AAEATHGronroos, 1991) 2 = iR e] 7]E B 22 pujate}

1) Hinde, Robert A., (1987), “Individuals, Relationship and Culture: Links Between Ethology and the
Social Sciences,” Cambridge Univ.Press. Fournier, Susan (1998), “Consumers and Their Brands:
Developing Relationship Theory in Consumer Research,” Journal of Marketing Research, Vol. 24
(March).

2) Hess, Jeffrey S., “A Multidimensional Conceptualization of Consumer Brand Relationships: the
Differential Impact of Relationship Dimensions on Evaluative Relationship Outcomes,” Ph.D.

dissertation, University of Colorado.
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vl ake] wlz=u 2291 37 (Peterson, 1995] & T4 o2 BHFAL, AW A--2H]
gel Az AEel dQl B o] 85 A8AIA dle 53] == oz

Y FolM = At (love), &< (commitment), 212 (trust) 9} 22 713

EEN
Aol Ao FH4 o w8 A3 BAE AdEelt 2 gl B
o] £ AHAe} BAL 3be] F5A G o ETBH WA A BHOR AA @

1. 2 tiete2AM el Ezi=of tHet o+

H|2A}—B# = 4] (consumer-brand relationship) & ‘AH|A}e} A7 553 I E
}

A
YA 3dse 45 A48 A 448 QulGEE) & Bath aux BEe
B9 ATEE AZHE 7He) B WAL AYsks v B o 22 BAmsle] w7
JArhx B A7l ol BAY whge] H9th WA, BASI} Azistkel BA
sloln FEF HEURAS] 9T Rold 5 dvte)] UlF o] ATEe] 44
Atk =, BA=E gAY, Q4L HolaAY EE AEE Holshe A9
aelth. RARe] S cJsee 8L JEA48S B A4 F
a9tk olsh #aste] Aaker(1997) Aol gl U HaAsel 74 AP
$olste o] AuA7} W ool g LA @thn stk AElAE HAES) 6}
A Qo] 542 A4 AAY AzkeEA B E Berhn BohLev, 1985)

Fournier(1998) = ©]918} o] 250] 28l 4—nA= ¥ 340 9o HASE 4
Beo] gt 2AR AAXES stod FAAS AT 3, LA Iz
250 BYsE Fre] webd 374 WAYES FEAAT. WA, BA=T} @
A AL AGEDE 268 9 gl Aol PAst AAlsted o915
L A%l B4, HAE AYES JAsiets B WPos ndsd Azt
9l 4, A7, €14 B Aol NWOEH HAS PR B essHe Aol
o AR, BAESL BA HEURA G BAC SEHC| L A Fhse 74
domn HFHES st Aol o)t HAE #A} dete oY FES| &
MRS A BAESEY #A 9 o] SHol A Wobgel A7) wjolch
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ARl th/del ol Aujztete] BAA FEA o, FHE FEURA 83
4918 Byt Bt} pAFoez auE AR, HAlyl AHA--HA s 314 o
Aol v WA FEYURA EAet, B4, LU A--HHE #A 7} Lo A
gt 7 & (lived experience) 2] koA <u|7} 9z, AMA|, o]t vzl Hal = o
BA o] o] o]2A o2} AFAC R {83 o] NPor AidsE F dva
AEA At

Fournier(1998) = &M|A—-BA = #AA9] §3& =&V flsta], WA LH|[AE
o] 7]&=3dt 1127FX]9] 7l&3 Bl = A A5 E vl 2 7714 9] Av|al—-HiH=
Ao A= T

ZpEA 9 (voluntary) /7 A A 91 (imposed) , &% A 1 (positive) /57 A 1 (negative), &

2 2} (intense) /3] 42 9] (superficial ), #4291 (enduring) /7] 2 1 (short-term) , %’—?4
2l (public) /A}FA Q1 (private), 32] A <l (formal) /H] F 212 T AFA <l (informal,
private), ™3 & 91 (symmetric) /H] th & & Q1 (asymmetric) A 2] 2pglo] A o]t} o]
Z2A R AL ES A AFSolA F5 ER] Kold B 93 @A, 394
e FAAL #A, sk

A 2w A d 5 Qe M Qe we B
AZ RBASE ditg 2dnn SQch w3, HAE WY qPye aed A
A5e gond A7 MAS WY = Y& A7/ 9 Aelekn ngrt

Ao 43S BASE e =950} Fournier, 1998). 1 o]
| o

_'C_)’_
whitel Aok Aol 47 v

Fol weh 5@ A9 A 242) 32
(Weiss, 1974)0] 2= 43, 571, B9l 530 whet 2L 443] 99 2053}
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aAS & o] Gt F 7] wEe|t.

Fournier(1998) = #AE 2& HAAA (754) e #A42 99 a2, #AE
D50z A= A8 AAA e 7154 dY 55 AES L, 44 71Egh Lv—-
Hi= #A H AHS vt e R sto] ARyl Baleel AT £ e 9n e
WA FE S 572 7SI o] BAES AFET AL Aolol] 43 + Sl+=
e J&ﬁﬂ‘:iﬂr MEAo =z fFAbetth. 157F419] #AEL 7% (friendship), A&
(marriage), Y A]4 #7| (temporally oriented relationship), 18|31 o] &3 SHe| &7

(dark side relationship) 5 A @A o2 FAIZF o w = = vty 3
ol E 23 Aol thz¢] (& 1ol

T, ABA--HAE BAe g ddd i AHAF S AAeH,
Fournier(1998)+= #7|¢] A818 7HH e F /b 2dg Adstarh((F 2)).% <

Ezy mde @AY T BAVE ALHA 1 W, @A 7F A A3 A8k
E AL wdn W, 2B Rd2 A, Bl g @A, a8l 7
2 2 8919 AJom e FAH ez R £4& 71 2 Aot} Fournier
o A7 Az 7hHE BACA e dERY Rdo], dHsAY 29E BANAE &
Ef 2z 2do] #Ae] At WS 2 AW Fe Aoz vEyith

HAEe BaEs) thekd #AS W gl el #Ae) A, o], 271

oy

i)
S U Y

)

o mE ZEe Bas o] filels 4a gl it Aol e g

=7 FoAMTE oid, 9, AFH, a=la o7 Ao, At Ql EHA] v
=

3) Fournier(1998) p.363 2] Exhibit 1 & #7433k,



r @ 3 9
ey 7HH & 21 ©o PgMA AdAT cgy vy 1E #A, aga F5AE
(Friend- | (Casual Friends/buddies) | o]\} B A ol T3k k& 7]th7} &4
ship) Azgk 2+ Ao dAE v O R st AL BAEA BAC
(Best Friendships) A&E& Bl AL Bifo] o] Fojnh, XA g Ao}, 74
g, g3 A zto] EXolw ofux] e} AAALE Ffrrt
gl mhe AT OE A RS gk wo o] =& AA, A
(Compartmentalized B Foo)Ed e 2o gl AlEstEa, 54 A8 Ag
friendships) = AEAQ1 Aot
o AT HIHEHA = ot o AAH 2R o]o] & AA R Htg
(Childhood friendship) |8 78 Fo
2L THEE Al AbAtel sl Rojzl viApA Rl HA R, AR AHo
(Marriage) (Arranged marriages) P2 Go A7) vied E91& Fhk
Ao ofgt A& g deolut vk v ol epr| ek A o gl of s A
(Marriages of convenience)| Wo] % 7] 2 o] 31 &9 #] 91 #A| o]t}
=99 9EY W7 ofd o Aete A, 283, g, aela B9 FEol
(Committed partnerships) | &-& 3714, LA AAZA, 521 A #A 7} =71 ot
UAH | F& 71ZH(Courtship) | EHQE FEHE 27| M| A A< #A o},
(tem- u}2ky]-2-7] (Flings) ES AMAA BAS e w7t A E BAR, EYolvt
porary) s Agol A8 gle #Aot
F& | % 87 (Dependencies)| thAl =71s stk =40l @& w2 Aol a, A<l
=il A712919 BA. A oA EekE =M, & o
A e Aol E52A =t
(Darkside| 2t 2] 27| (Enmities) | th/d& JstAY, A H S 7hetel = elA] wEd 4220
relation- A ol
ships) B2 TA (Secret affairs) |vf]-$- 73 Aol AbH O 2 WojR FAZ & AFENA &
713 A& Aol
=of #A (Enslavements) | Bt EH o] Qo] o]a| A vzt o 2 dojx #AAZA F3F
ARl =L 7Y 38 W el st HAPEE Q] TA
71Eb 712 3A (Kinships) Y2y 2 vAbEz 2l &4

/3] 3 of] o3 o &
4] (Rebounds/avoidance

driven relationships)

Aol 7Fed FEURTE solur] Slal 2a8 #olo)
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ARS =7A Ha, 2 B giAE F glvta =77 % g

T ™Al 29191 Aol A (Self-connection) = &H|A7E B =S Ab&-ate] A A4
o BAd BYek 97 9 FA EE QABE DLPORN, AolE BAIE F
F& Wk Ao} g e Aol Matme, o] e el grery @,
azla mlgfe] 7bset zporel T HE T A WA 2491 A5 o] E (Interdependence)
AAE e Bl A58y Hale 38 29 vk gz Jele] A
28 2Fe] 43t 53 #dEnt. Hinde(1979)& &HIA-% #A 7 41290 &
oot AUET gt} et wjd o] gL RE o BAY A= AEHE F
ATk H kot

Y WAl Q491

29} (Commitment), At #A9) A%4E fAE Yo
C oA Zea BaE Ao Be] U aield AnAE
A A o2 E<) (Johnson, 1973)3}71 = st=H|, kst S o 54 #A
A

off
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o,
3
2

Atz Aolol WS ARAINAY, e vdFoRA P deth o
A WAl 249 AUz (Intmacy) & S22 BAE AYE S B3 w7l
o] 734

(Brand partner quality) & Bl =7} tEY Q&S Facte= A o

Sk A A4 o AT ACGAR, 2ot o] La £
ol:m, £7 wow, BE Wi drke LPE SRR St 3), B4, BASe %E
Lﬁ qgolMe] 9FY, A, 22D S egel e ANAQ BEk AA, 1

=7 BAE PASE 9RAA FHe Fheke Ad U@ B, U, Dass)
AR AL ATAAE B, 20w AR, Hase FENS 9 Y

frolekm ghelch
o8 @ 6714 WA ALEL ThAl AT A8 FHAQ N F (AL, Aol
#), AFA AR (el E CR)

3, =) ]
= ghEd Aa)el 3R o) 2R 5 drkn S



1. 7 23
2 ApolAs, B84 870] Jol @ Feltket 2045 o Al A
Qo] 4 £ 2HA-nAE #A S Bt Ak B A7 )

Zo|t} (Fournier, 1998; Thompson and Haytko, 1997; Thompson et al., 1989,
1997) * @484 A= AT A (naturalistic), #1414 (interpretive) AT WY

5o WHoeE Bein] FAH A2, A2 Ao g, A 24, 33 (context)
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2. WX} A 24 (Cross-case Analysis)

U Gl M = wak Abel 248 Fdte], ol2fgt Fa wA 9, &u|ArF Bl

BE WA F9 S AR, #Ae A, #Ae] AA Al dFE 7
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Study on the Consumer-Brand Relationship

Jae-Il Kim*
Ji Eun Lee**

ABSTRACT

The present study employs qualitative research methods to explain consumer-brand
relationship. The result shows the consumer-brand relationship can be explained
meaningfully in terms of a partner relationship. It also indicates that brand can be used to
resolve or express issues important to consumers. This study applies Fournier’s framework
(1998) to study the brand relationship of Korean consumers in the twenties and tries to
analyze their consumption experiences and brand portfolio. The major findings show that
Korean consumers reveal the consumer-brand relationship similar to that of the U. S.
consumers regardless of the differences in the psychological, sociological, and cultural

context.
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