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wile AL #AAd ARst 2uAY P Fel Adg dFE v Acke HolA mlolAlY o
TA R AFAENA B¢ F28 FAd Relvt

AER AR QA MY JrA el 3 od-Fg-e Atkinsonz} Shiffrin(1968)e] F 40
g T2 %A A Zu o Craike} Lockbart(1972)7F F40] = A a3 w0
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A g4 ALY & A FFo| & (Levels-of-Processing Theory; 945 LOP theory)o g
HEY 4 Qo

T A oleigt AL E F FE Aol B 7234, 971 AFsHdgm
A ARt G AAHE=7E L4 AGFFolEe U AF E FAH
An3EAAAY ALE Fd ATFFoE Pt ok Al FAAAE A28l F

o2

B BRENEFEARE HEAE ERAN B




— 180 —

25t A 2] AAE Ao £Fo) B FYAA AW Y + YEAE AYL B A=
§ 272 g,

I REKEREBD HHRMES| MI5{L

TZ2A 4 FZddA e A2y ZldF2E 44 449 P AFFAE Fe 7
2t7) & A% (Sensory Store), 77| 9 4] (Short-Term Store), #7]7] % A3 (Long-Term
Stere)2 F#% F itz Agsted, HHHY 722 FH AWNAAE £+ AEd
ThEAgel &2 4 AAY EYA AdFA Jel = F Al A AR 5EL FAT
T %A 77 (Control Processes)& 7133t ot FA o) Bl A& $-89 7]9e] =7
7193 Ao g vrelA glatz FASZ Sle vh, o] Eopd 2719 AFATEL
AL A gle] ojet 22 23 A AT AHA AFAEL 4A Hel, AR HAZ £
g8 Z14ZAAE AT Uekz AEAS gk F, AR E 2 AR Sge] F=
Al Qeow, FrsidgAe &3¢ S 2z Ao F3387] (Oberly, 1928; Miller,
1956; Simon, 1974) Wi, ojw AXst LA EF 7|957] ddd s = AB7 B354
AR A Riggelehe AolZlAE F3te] A7 ARAA AR ok dtm FA3F ok

Be 477t 453 el le] dr AN ARG AR A7) ok E He 8
B35 E ztw 912 (Conrad, 1963, 1964; Hyde & Jenkins, 1962; Baddeley, 1966; Kintsch
& Buschke, 1969) ¢ A Zdgon, = 9ol E 1= A 79 2}o| (Peterson &Peterson; 1959),
wzte] =bo] (Waugh & Norman, 1965), Ald A&7 Sol g @ oATEe) 271719
AL A7 qAAL] EAE AFHoEA hFA o] £ H3A S AAEH S

zvh 2ol BE ATEL @A AANA A AR ¥t ok AR A
3.7} 9} =] (Parkinson, 1972; Kroll, Parks, Parkinson, Bieber & Johnson, 1970) #7)7]
4ZARY AFEFEZ 9304 71H AR 94 dx" ¢ 92-4(Shulman, 1970) B o2
A oorzast el B¥GE Holzt Urks o)AMY HAE FAsY, Waughet Normano]
FAY Aol A A 2A 9 Hife] 248 A7 A st ohyate wEo] Tulving(1966)2] 43
oA dFHeoed dFEAFRYY Fgel JFg A7 eA st

A7 274 BAY AFgFe] AFAolE Aol tFAZEG] PEAL FYo]
7 & g Jdedl Ad AFEF A7 AGAD AAA od e Eh9 AL A
32 e AQARE #4deA oo B4 $F& AP ATEE 2 FAAA5)
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ZhoFzb 9l o] Lol ytti(Baddeley, 1970; Murdock, 1970; Crannell & Parrish, 1957; Craik
& Masani, 1969). )

lRR HFARFNEL AWt T RANAAAAYL A FA ) A S So) w]
e 2T JEY EAR] &L FASS] A 2ot 38 Tz rbEqd AA e
ool A4 049 GEAFRYC) A U ArzE) B 4L 7 =g
@A A9z FAEL AFA 4% Az 4Fo)E(Craik & Lockhart, 1972)e] #AL =
2 st

A FEEL tt3A Fol &o] g FAH oz He Fof AJo2E o|AAA hehd
AEAAEE AW TRz 49T ¢ YQon ofd F2AHd Eolu A% FAHL
e HASE M E QA oA A4e FuAHd nrh g FEHL T3t
AR F49 2golch o] AfrERY L, ARE BAACE EARdE Yo Sx
% A2, Craiks} Lockhartd] 23t H 29 AedAolAe Fre BalA.z2ds &
Aol EARZ, FAAAIANNE g Fio] doAvs, wxa AL R F
2ol Y3t Arkz AP ol F A Ad A ASE A= Hol 7Y
% A7 Az ol el ¥4 ArE Bt

AR FEol B LA A%4e 249 olol AT w47 no Ao
TEY £A4% Ent Amdlm, Bo Aoz, Bk FF £4L vz nged, £
ARA S 939 AdF4 AGE 23k F AuE ok A4 A2 AR d&Ao
2 YA "Heie Aolch mE ARE ko] AHFEdA AFEHAINE AL 15A
(Type I Processing)e} 8tx Mv} & $FolA AndE = 7 Z%ﬂﬂ(TYPe I
Processing) 2} 3} 7] o] o 2 F£ e Aldo] oz} AP AEe] Ade T W A
T A=Y F57F o At 28 918 (Craik & Watkins, 1973; Jacoby & Bartz, 1972;
Modigliani & Seamon, 1974)8 Y ZFQ 2 A& +F9 A (Qv4 A)7t = B} -
T A FEAA A, F+4 AR 9% AAE duvhe Qo] 4FHoEA
(Hyde & Jenkins, 1962; Hyde, 1973; Till & Jenkins, 1973; Walsh & Jenkins, 1973) # &
szolge 2 o 24 Bzt 0% FANA g

Zefvh, ¥ ol# 3 FAd HIdr HuRl HbEo] AV|Fezd AHFEolEL
FAol rtosAl Heleh F, AFEe] AL4FF F 9T AAE FieE AL o}
v] o (Kolers, 1975, 1976; Morris, Bransford & Franks, 1977; Bransford, Franks, Morris &

fhu 2

Stenin, 1979) A Ago] gL FEAA A& FFLB dFH o o] FojAdE A5
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9] §A4 #AAHo] AKo|#E(Kleiman, 1975; Lewis, 1970, 1972; Keele, 1972) 7 A=}
7t doAA s uh A1 EY A= FEel Bl ‘Ao Azt A Fr17 o1
3 & Zo] et

st AdE—5A AAFEAdAE F58 Hlo] A (F FadAv B A
23HAD o] oA F vtz st —AFEo] AdFHAAIA dAAcz AYActEs 27
9 7t A sleld g A oz, G5 fYo] AAFESL AATHE 2714
FT 2Y9 L FAHAR 239 o2 dAEE 5% F A e

%, TAE 2y A guiA Aot wey APed $5£% AAE ¥Fede A
o “Zel” Ael, FHAAFEL Aojio A AFug A=el Ay ¢ & 4FE Pt
€AY F AEE Frtdezd dusis A FAF 443} i

IIl. $15ike] AE

ols} o] AL ZHojE FASE 279 AHFE Ry e A= & 3
Z3E A nge Age] Frtge HelaFol 2 ggdo] Frd =44 2 HE AL
Aot ol 2 q “FTAY Y Frte SHSely 44 $e “‘AAFEY 47 FA o &
fF &% zA:fct  “Feol”o] Ad FEHYL A7t 2ol A FA] A Aol EFHE
A@Folar HYPHoz FH3e wio] WA AMEsHA KT AFA Ae|Adrc
H& #44d 23 Ade 242 aA-d FA3 889 Adel 6% 2 A8 ge 97
2 3E gl 29 dFAEL AxsE JAAE, F Schemaye 43 FE24
Aogsta e =8¢ 2ol= e oldF =YL AxdE vlad AdHer Hosta gl
or #ielz £dHd F49 sH54-F EAFZ glo}h. Schemast 23 » A} 32 g
A9 A2 799 5G4l A A<l A - 2AAA AEE Jl22 YAHH, =
A= 9F4d FA4 A4 2 st 289, 282 A g3 AAAES 2o B
A E(RILE, 19858 W3he 2oz AT 2 udel T AR Ay} opiz 2 R
Soll W2sle Aty 2 FYsAE Z33 e (Norman, 1979; Bobrow & Norman, 1975;
Olson, 1978). F# 74 Schemast JudlA &43)7] YE=, A4T2E 4587 9%
Al Adeg B A#Eol Bekeyt Olson(1978)& <k3 sl a4 2 453 Ao
A AR A1 ERE oA A E 4vAYd F5F 71E Schema =& AJF2E

FA%E Aol A4Aolhn 434 Yot =@ e AFFL Aus (A B)
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E Fa3t AAQeA AEEE EAY o Jd 2 Aol (Anderson & Reder, 1979) 3t gl
o, A Fol AAFE Aol nrt g dACGmIPo] o] FA Al AT
7 7 (Helgeson & Beatty, 1985)% wEgo 2, Schemad &3¢ FaA Ans F=F
B g £ 05-g Aapeta deh &, Schemapyol 4 57k A BwE&FE F It o]
Fol Az AAT £ Q& Aok o)A Az} FAAA ger FL AL oA
Schemapyel| A &} 57ke] QAL FA=vF st WP EALY] AL 71E9 B2z &
Ay e F2 EAEME AEFeRd 5449 255 ¥iaE g AFAEdAE
28 S9A ArAY i AEE AdFH R FANAY, dFHA AFE AAEH
AYL A Heel, o3 e ALl AA G A = AHAE FAE 9840l
Sch. % Shifirins} Schueider(1977)71 ahehA 5 Age] olwl J2E ADE A FA#HE
F53 AU 2 Arde] FRAE wAe wek APEHE AoA, AFAFAA A4}
2715 AR we} ez FAHY P AL ofd Aolth

oleidl 71 &9 A3 AW AL Boelr] e B dFlALE ARAHA
8 sl Tad T3 G dALLst e & wel, zdx AFHoR BEY T
AAF, HAAAo| 2 Awkdal A-§-F24 (free elicitation procedure) g A+-&37] 2 3=,
oleldt FAWE S F3 Amse AXFEAS FAF A FEol Bol FHAA 49T
T QeAE FEH BrlE
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2. WEkEREt
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T A"ANAE 4F 4434 AL AFFnF du2AE 53 dA =5 Filo]
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25, Aol = Aj A 26, AdA37
27, Zul.og 28, A4 g2
29, e " 30. ol &3lo)o} F5

@9 U ZAHE B3 ‘ARt o Fob AL, “de] BE v ok AF7, 4
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B 3&544 € Forstgdch. RE5I42AW e F718 AL £ 489 544 71 Ae)
. & 2 AYAAE AGAEANA EAAIE sb7 SR Fe] B F2E AAHRYL
2, AFHdHAAE JAAEe] B4 EFAF 55 AG3A TFolokgt 3
Ao 43 Aoz vz, FEINPHAAE SFATE AdsA RHaE A FHg
193 f58 e 43 AR v FEI4EHE L Fid AP ezdE
Fd g v & vlAG 2o ol AAAAE AAY b I Aol)

@ A¥Ax

2 AES d-o F4 2099 27 Agg ez AAsgon APAEL B A9
AT Aggolgich, ARl A AY ERE “Fao] G 4nAY 2 F2E S
ATete Aol v m $E5AAe AAFF F40] QokE AL wEA @itk AA
A Fae olw] AFF ke o] BF 042N AT 4l Fuo|ged 2 Fum:
85 AR, Afd 2 FFHN 4L e 2% 302F ARk W AU
A% Astele 30/ AF Aol AT ALY AYAEL LF £ 607 AEL A
Z ol EF AYAA AN AFEF2E 225 E g 7Y

3. KEERR2 9%

(X D& 33E5FE 42 Aad 59 A9 4434 D3 A3 g7
BARAE ol Fo5EE el Aol

B DA 238 A7 de] QA S 4430 0e] FFHS L 0do] =z, 344 FAw
o FEe 1780tk A e QAR HFAHALL 1,280)5 A FAFL 1662
E 43 2R A 43 3ns 55 ALY 2dud 528 ¢
T AeH, Fae duAdd mielA Asjel 4 Fake] Azt AR ol Fae] 49

]

(B 1> 3400 OE EARMEDL

+ 3 EEEETEEEE T 3
3 A ¥ oA A g 1.04 r 1.78 127, 604¢
o A 3 g 1.28 | 1. 66 36, 787
wang | ¢ A2 1.07 I 1.91 153, 700°
9 F 3 = 1.34 | 1. 86 57, 198
- =z ¥ A 2.62 [ 3.01 7,014
' 9 A 3 g 2.51 , 2.88 11, 062®

*1 A2 §EF 24u - AT
a:0.005<p<0.01 b:0.001<p<C0.005 «¢: p<0.001
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TEY GEE A LE BolZ Yok o) HF AR EEINA - BRY AT oA
T+ ¢ F Uk F 2ok And Ao A4 - FENA 4 HRE ER 99w
AL A= Aase) s SEzel e E BA7 dobs b Hig FeEeh) S
= glom, ®3 B AYA FasEPgos Qe AhEege sl o3
9 AL FF3 L4982 Yok

W KE Dol B ke go] A AFAR Am Aol H4, 334,
2HL ALY A EF FAALE FYFE ol golAw), 2 95T PuE, §E3
A A7t AF T2 2 ohge] A4 Agoln ALY BLE AP Wl o
T Ak e ARHFY A A4 oot oS Tz ALY AS HAo] wuF &
ol A ¥ Aoz A4, o]RA Luw) X 5F HAPYon FEHPEL 2o
Ae A A SAPHolUd Aow B,

A Hgel el wed, 22 G wE, Az £72& FALAT AT} (E
el 2945 itk (E DellA i i zto] Amd AL dd ATl wel spo)s}
AE v A7 dARD A Audd AxE AIPLe ¢ 5 Ak

olgh A A7t AwY Aol ol R gdle] Yild zfHULL AE 4
sl

—AFAA AN F2ot 22 4 AFel DY Fzo|Pr] FFo)AY,

—AuA o] Qo] Fejztel A ol YA,

—& 49 FA4 gdo] Moz FEYL FE Aok

Aol A whe L JFodg FHNY Astd ddzAgEE =g 304 Ppzez

{H 2) 8468 JHE SARMEAN (B 2MaEde Ha(E 4 4334 .40 24)
¥ ¥ | F  w F r | F &
] 4 9 150, 211¢ ¥ o9 3 = 18, 299¢
3 4 9 3 9 4, 325* 3 A %3 el 73, 9624
B Ax3 <% 16, 3304 A wx%g = 8, 378¢
5 4 95 196, 320¢ ¥ 9 3 27, 6064
HEI A g o9 #F = 6, 230° HEZS 3 Z 74, 467¢
R e b R 10, 653¢ 3 gdx% = 7, 1584
A 9 94 F 17,1944 o9 A & 6, 048®
75 = I B 1 4, 400° B % 1 kil 8, 804¢
A odx = 0. 008 A 2xF = 4,332¢
a:0.01<p<0,06 b:0.006<p<0.01 a:0,01<p<0.05 b:0.005<p<0.01

c:0.001<p<0.005 d: p<C0. 001 ¢ 0.001<p<0.0056 d: p<0.001
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HAYAY Az FE7t %A Ho] dEAE FAEAT AF (E Dol 245 3
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& AES 2437 9% adA Yo 449 F Yk
A4, & gAZAFEY BAolg ot bt AL deAd ZEEE AdE WE
T vk F 4n A7} Al Fel AT} AEE AHE W ‘o Aot AF" Hetd Hmas

o4t Be ABE WARGL Y FuA A2 £2 A4 AT T ALATY
G ool 9eh = SuA AES A AZPAe A%E 43 Axg AP Ao 7]
287 Ge GHzAlgA] HEo|Th W & YA 24Y o Fole A o2 A
do] B3#7 s} 9o of obs ATNALE AT Ade 29 B H LAY
87 9% Aol dF 5o “EqE(nvolvement)’, “A%E (familiarity)”, “Boj %
(commitment)”, “P LA $A8 43 T Astel oot Pu e Fwsts) A4
Fol oWA Betx AL B4 FUIdE AoE £2Y & 9% Aol

i 2 ATAAE deof AAE ARE 49S FRRAE o 2 AHE Ly L]
A9 A4 B A4 AE DA Ao] B + o] gold oz dHAA 49
o £ulAF Aoz § AT/ Ad=clor ¥ AL FEolm Foz ¥ AT A
o) ABAY Gkl WAHGA W Tel AR ARAAY £ AU Aot BE
ASHE A9e FE ok F YA 44 AR AA 979 Fusksh AA Adel
A auAs Bzl A8 Fusels 94 2 AEg wael Yol Aol AL Aotk o

TR AT Ause FH5E BAF AL AAAQ mzd rdegern
Z 2 g7e BAL $Egoze 94E 4 A3d Aes e,
8 £ 1w

[1] Atkinson, R.C., and Shiffrin, R.M., “Human Memory: A Proposed System and Its
Control Processes,” in K.W. Spence an& J.T. Spence (eds.), The Psychkology of
Learning and Motivation (Vol. 2; New York: Academic Press, 1968), pp. 89-195.

[2] Craik, F.ILM., and Lockhart, R.S., “Levels of Processing: A Framework for Memory
Research,” Journal of Verbal Learning and Verbal Behavior, 1972, 11, pp.671-684.

(3] Oberly, H.S., “A Comparison of the Spans of ‘Attention’ and Memory,” American
Jounal of Psychology, 1928, 40, pp. 295-302.

(4] Miller, G.A., “The Magical Number Seven, Plus or Minus Two: Some Limits on




— 194 —

Our Capacity for Processing Information, “Psychological Review, 1956. 63, pp.81-97.

(6] Simon, H.A., “How Big Is a Chunk?”, Science, 1974, Feb., 183, pp.482-488.

[6] Conrad, R., “Acoustic Confusions and Memory Span for Words,” Nature, 1963, 197,
Pp. 1029-1030.

(7] Conrad, R., “Acoustic Confusions in Immediate Memory,” British Journal of
Psychology, 1964, 55, pp.75-84.

[8) Hyde, T.S., and Jenkins, J.J., “Differential Effects of Incidental Tasks on the
Organization of Recall of a List of Highly Associated Words,” Journal of Experimental
Psychology, 1962, 82, pp. 472-48l.

(9] Baddeley, A.D., “The Influence of Acoustic and Semantic Similarity on Long-Term
Memory for Word Sequences,” Quarterly Journal of Experimental Psychology, 1966,
18, pp. 302-309.

(10] Kintsch, W., and Buschke, H., “Homophones and Synonyms in Short-Term Memory,”
‘Joumal of Experimental Psychology, 1969, 80, pp.403-407.

[11] Peterson, L.R., and Peterson, M.J., “Short-Term Retention of Individual Verbal Items,
“Journal of Experimental Psychology, 1959, 58, pp. 193-198.

{12] Waugh, N.C., and Norman, D.A., “Primary Memory,” Psychological Review, 1965,
72, pp.89-104.

(13) Parkinson, S.R., “Short-Term Memory While Shadowing: Multiple-Ttem Recall of
Visually and of Aurally Presented Letters,” Journal of Experimental Psychology,
1972, 92, pp. 256-265. |

(14) Kroll, N.E.A.; Parks, T.; Parkinson, S.R.; Bieber, S.L.; and Johnson, A.L., “Short-
Term Memory While Shadowing: Recall of Visually and of Aurally Presented
Letters,” Journal of Experimental Psychology, 1970, 85, pp. 220-224,

(15) Shulman, H.G., “Encoding and Retention of Semantic and Phonemic Information in
Short-Term Memory,” Journal of Verbal Learning and Verbal Behavior, 1970, 9,
 PD. 499-508,

(16] Tulving, E., Subjective Organization and Effects of Repetition in Multitrial Free

Recall,” Journal of Verbal Learning and Verbal Behavior, 1966, 5, pp.193-197.

(17) Baddley, A.D., “Estimating the Short-Term Component in Free Recall,” British




(18]

(19]

(20]

(21)

(22]

(23]

(24

[25]

(26]

(27)

(28]

[29)

— 195 —

Journal of Psyckology, 1970, 61, pp.13-15.

Murdock,‘ B.B. Jr., “Short-Term Memory,” in G.H. Bower(ed.), Psychology of
Learning and Motivation, Vol. 5, (New York: Academic Press, 1972), pp. 67-127.
Crannel, C.W., and Parrish, J.M., “A Comparison of Immediate Memory Span for
Digits, Letters, and Words,” Journal of Psychology, 1957, 44, pp.319-327.

Crait, F.I.M., and Watkins, M.J., “The Role of Rehearsal in Short-Term Memory,”
Jourrnal of Verbal Learning and Verbal Behavior, 1973, 12, pp.599-607.

Hyde, T.S., “Differential Effects of Effort and Type of Orienting Task on Recall and
Organization of Highly Associated Words,” Journal of Experimental Psycholbgy,
1973, 97, pp.111-113.

Till, R.E., and Jenkins, J.]., “The Effects of Cued Orienting Tasks on the Free
Recall of Words,” Journal of Verbal Learning and Verbal Behavior, 1973, 12, pp.
489-408.

Walsh, D.A., and Jenkins, J.J., “Effect of Orienting Tasks on Free Recall in
Incidental Learning: “Difficulty,” “Effort,” and “Process” explanations, Journal of
Verbal Learning and Verbal Behavior, 1973, 12, pp.481-488,

Kolers, P.A., “Memorial Consequences of Automatized Encoding,” Journal of
Ezxperimental Psychology: Human Learning and Memory, 1975, 1, pp.687-701.
Kolers, P.A., “Pattern-Analyzing Memory,” Science, 1976; 191, pp. 1280-1281.
Kolers, P.A., “Reading a Year Later,” Journal of Experimental Psychology: Human
Learning and Memory, 1976, 2, pp.554-565.

Morris, C.D.; Bransford, J.D.; and Franks, J.]., “Levels of Processing versus Transfer
Appropriate Processing,” Journal of Verbal Learning and Verbal Behavior, 1977,
16, pp.519-533.

Bransford, J.D.; Franks, J.J.; Morris, C.D.; Stein, B.S., “Some General Constraints
on Learning and Memory Research,” in L.S. Cermak and F.I.M. Craik(eds.), Levels
of Processing in Human Memory, (Hillsdale, N.J.: Lawrence Erlbaum Associates,
1979), pp. 331-354.

Kleiman, G.M., “Speech Recoding in Reading,” Jowrnal of Verbal Learning and
Verbal Behavior, 1975, 14, pp. 323-339.




— 196 —

(307 Keele, S.W., “Attention Demands of Memory Retrieval,” Journal of Experimental
Psycholgy, 1972, 93, pp. 245-248.

(31) Lewis, J.L., “Semantic Processing of Unattended Messages Using Dichotic Listening,”
Journal of Experimental Psychology, 1870, 85, pp.225-228.

(32] Lewis, J.L., “Semantic Processing of Bisensory Stimulation,” Journal of Experimental
Psychology, 1972, 96, pp.455-457.

(33) &IC7E, “Schemad zAof4 2 CP.A.¢} CP.Bol 3 47, FA=FUHE 7
ZFo Feiddw Fghery, 147, 1985), pp.8L-102

{34) Norman, D.A., “Perception, Memory, and Mental Processes,” in L. Nilsson(ed.),
Perspectives on Memory Research: Essays in Honor of Uppsala University's 500th
Anniversary, (Hillsdale, N.J.: Lawrence Erlbaum Associates, 1979).

[(35) Bobrow, D.G., and Norman, D.A., “Some Principle of Memory Schemata,” in D.G.
Bobrow and A.M. Collins(eds.), Representation and Understanding: Studies in
Cognitive Science, (New York: Academic Press, 1975).

(36) Olson, J.C., “Inferential Belief Formation in the Cue Utilization Process,” Advances
in Consumer Research, 1978, 5, pp.706-713.

(37) Olson, J.C., “Theories of Information Encoding and Storage: Implication on Consumer
Behavior,” in A.A. Mitchell(ed.), The Effect of Information on Consumer and Market
Behavior, {Chicago: American Marketing Association, 1978).

[38) Anderson, J.R., and Reder, L.M., “An Elaborate Processing Explanation of Depth of
Processing,” in L.S. Cermak and F.LM. Craik(eds.), Levels of Processing in Human
Memory, (Hillsdale, N.J.: Lawrence Erlbaum Associates, 1979).

(39) Helgeson, J.G., and Beatty, S.E., “An Information Processing Perspective on the
Internalization of Price Stimuli,” Ad:vances in Consumer Research, 1085, 12, pp. 91-96.

[40] Shiffrin, R.M., and Schneider, W., “Controlled and Automatic Human Information
Processing: II. Perceptual Learning, Automatic Attending and a General Theory,”

Psychological Review, 1977, 84, pp.127-190.




£ F 5 A% ® 22 AN dEd AL F A JaAgk o) Fex oy 27b
A zshe oe] @l A ol AEolzgtn dgich F st JFeta MgElE A
& Q& Zoj 29 A4 (what is true)o] obvwh Adolebz R A (what we believe to be
true)el ek Zoloh, webd FAA X9} A 4E FE3e 97 A4 FHAAE 42
g stge. 27l Bouldingd: olvlA @ AW-E AW EoR ASANE Fad AF
24 22 g9+

o2l gt olufA 9 A FEEF) dTol AAH 2 o] & A2 Fa& Martineau
ojvf. & HEo|uAE “REHoRE J%3d 5 e, mFd FEHdeze 4H93
FAol o 242 wulE Fol Axrt AAHAA L e Hn TR @ 22 o)
23t AFeolnAE HEY EAH 848 THE Aog 8 Az FuHA sE oE
vl A 27 4 (store_personality)s} zbets 3¢l et Martineau?] 17 19501+ 7 A 3t 3
ool A A HA ATt 4Dz A AdA 2FE B s Aol AL stk

Aronsg A XoluA g “HE7} YubFFohA A A= A4 (personality) 2 24 o] & AL
EollA AXE EAAL7] A3 ou) e} AA 2] E3A (a complex of meanings and relation-
ships)” 2t A2l 3tgi v, @ whebA] o] avlASelA vlA% A2 HEFAY, Ao of
=7, AE G A4 T HEE 2%3}d Agde Aelvh

g PEFTY dANA FEov[AE Ao etaA g At e 2 Kunkels} Berryz} ¢l
=, O o} Zo] mag ouAa ‘A" Y5 FA3E 3 A8 A3 (discriminative
stimuli for an action’s expected reinforcement)” o]} A olgta ¢t & EF AA A A
Rolu]Al = 2 ol A AHA e Aete Ao|vh, wekd HEoluA g & Aol
3 ATl 4 &35 A% BEd BA422 Ads WA S99 2EHtotal conceptualized
or expected reinforcement) T TFA SR . L3 ol gt olu]x 3t AL Ba SSH=
Aeole] wetA Fpslelctz Bu e AYE EF oA P Yol AL Wf Fa
T AEE dATE Yl dhurebd 2vlAEe] 28 ojulA & WA= A1 Zsg
Toll A Azpg st weh AEA Q] o] A MEE 1A 0] w Fot,

(2) Kenneth E. Boulding, The Image(Ann Arbor, Mich.: The University of Michigan Press).

(3) Pierre Martineau, “The Personality of the Retail Store,” Harvard Business Review, 36
(January-February 1958), pp.47-55.

(4) Leon Arons, “Does Television Viewing Influence Store Image and Shopping Frequency,”
Journal of Retailing, 37 (Fall 1961), pp.1-13.

(5) John H. Kunkel and Leonard L. Berry, “A Behavioral Concept of Ratail Images,” Journal of
Marketing, 321 (October 1968), pp. 21-27.




— 222 —

- Lindquist o #] Sz ANE aoF APt AxouAR avAge] EANL
glebz AAsE S we J%5d eds F94 =k A=A ads AFeR ol T
Adw dgor, 484 A7 HAdTE B4 b9 oA FARE 2dF AA
st ek ©
gse i AT £33 goldl Qo) vrs AR @t AxeldAE st 3t
AAA AYsEE Aot 99tk Doylest Fenwicky: A ojm A ghs &olir 4v[AE2
w14 o] 4 (overall impression) & BAFEE Ao2A AXo] A HESt THHLE AL
ohx st vk =g James, Durand, = = Dreves 5% A Zolu]A| 2t AulAst F23
gz gAse AEEAEL] Hohl 2% dEES] AW set of attitudes)e] s} 7321%}
@t ® 2z g aEE daolr] Wi AZoln AL AXel A AU FH
o Qzade A 297 AEd a3INE 2xe 4YE FHE el Piel
o o]ed AYEL ¥4 FEo] AFHoz JAL A& kel e AHFE L S
A et 450 At Al Engels} Blackwellz A Zo|w]A & #x2] UF(one
type of attitude) 0. 24 E2 &AL WgstE oz el AA FAHAAG A @
ArA 9 Azolu)Ae] A AFE AL AFE ANAA FAAA Az A&
oA yolu|Ae] G4 Aozt SeAe AHAAE B AT e HEL=2 A
zolw Ao FAF Awe Zuie]A Ao E A5 #AL Hirschmaneld] 24z A Zoln]
A% A ze] W AdAez A4l Aeed AT AF ANY FFF T 2eia
#3474 (subjective phenomenon)e]w ofE Zuu]AFS
framework) gl ®@=E Aole dgirh 09 o]t Mazurskys} JacobyX A Zolw)A &
oA AAA stersd 2 Aok F ol A Zo|u| A 3t AH e Aot Ao
@ AgEge 3 FE4 QA Y 2} 3= 7H4(a cognition and/or affect) @2 A <led Al 2

Qe d4e 9P A 0

29
2

o,

ot

53 <l #] A A] (cognitive

(6) Jay D. I:indquist, “Meaning of Image,” Journal of Retailing, 50 (Winter 1974~1975)}, pp.
29-37.

(7) P. Doyle and L. Fenwick, “How Store Image Affects Shopping Habits in Grocery Chains,”
Journal of Retailing, 50 (Winter 1974), pp. 39-52.

(8) Don L. James, Richard M. Durand, and Robert A. Dreves, “The Use of a Multi-Attribute
Attitude Model in a Store Image Study,” Journal of Reailing, 652 (Summer 1976), pp.23-32.

¢9) J.F. Engel and R.D. Blackwell, Consumer Bekavior(New York: The Dryden Press, 1982), p.
518, . o

(10) E.C. Hirschman, “Retail Research and Theory,” in B.N. Enisand K.]J. Roering(eds.), Review
of Marketing (Chicago: AMA), pp. 120-133.

(11) David Mazursky and Jacob Jacoby, “Exploring the Development of Store Image,” Journal of




— 223 —

ool k]
R o “l
P4 [Tl A5
- Q5 2 244°)
_c‘l A “‘_&,g =
_%f] j R
PR Ty o
- A4 A
~AA &g, gl __ 5 oo

| o =3

I} 5k
dub e A A3} ol Abe]
—>,
s 4% ol & A ef

{38 1> HEMY2] A@u

oloh & =% 53 & A AEeUAg AxY AL An Y Ao = AEA
o Ade) FEF Foum)e] ot culAEe] Az Hsl Adstm YE A8 $4 o
A A9 B (complex)® 2§ glon, ol Ao mAsA Al ot &
Ao 42HEE B4 sk FAA Adeld ¢ 4 st

VAE A AL 242 £94A) we A FE vIA% F A0)AA 29
AdrE 2AFY 2P 9) 9k ) 29 4 (patronage behavior)e) ZH Al o &g vl A7 o
Tolvh AXelnlA WAL Ao AT B=r AEZANY YA dFE 8 &
Bl A F 2l A AAstz Qleh. (2 1DelA] e uke} 7o) Monroest Guiltinane A
EZ A9 %84 (importance of store attribute) s} X Z&4¢] o3t =] 7 (perception of store
attributes)®] 4344 A3 HZo)] A AEr FAHH L, o]Ac] AxARLE olofAr
2 Sz gk 02

ol FHHA ATNE 4ul7] e FHol ot 2 AFFHo wet HEo]w]A
Y ZF9AE o7t 9&& w3z gt ¢] S8 d Richel Portist slo)sjd A EL
ARA 22 FE SR AAS, GARL AdelmAE Fzae, HHAEL HA
olz - A Y « Heu]2 5o oju]A %4 g Fagct g @9 SchifmanFE A 2H9

Retailing 62, (Summer 1986), p. 147.

(12) Kent B. Monrce and Joseph P. Guiltinan, “A Path-Analytic Explaraion of Retail Patronage
Influences,” Journal of Consumer Researck, 2 (June 1975), pp. 19-28.

(13) Stuart U. Rich and Bernard D. Portis, “The Imageries of Dept. Stores,” Journal of Marke-

ting, 28 (April 1964), pp. 10-15.




— 224 —

s oHA K4 FolA g 4G, ALAN AL XYY B4 - AR
A 2FAA AL ALY - 4E G4 SolAe Fasel QA #24 sl
E 2fvha gha Yok

IL S#0I0[Z|S] WAER

Gl A sl 2 uls} Fo] HAXNAFT £ AYY APz & Ao ohiy st
A AR NAE F2H 249 FFAZ & 4 o4, odd AzemAT FAsE:
adelE Aue Aol Ye7? el GAEol A4 A7 GFNA IS E FAHE
L€ A A%tz glEd, Martineauts A ZANAYE P48 84 (ingredients) 24 4717 2
E3 9)=d, st A 25 (layout and architecture) + A7 7+ A 2 (symbol and color) «
3t (advertising) « vl 9 (sales personnel) Fo] = A o]t} 18 w3} Fiske ov|x & FA43=
244 (dimension) 2. 2 6717 &) A& & 948 AAm gl v, 94349 e A (location
convenience) - A E3} A g4 (merchandise suitability) « 71 o] 3 7} (value for price)
o =8 21 A F A u] A (sales effort and store service) - 3 £ A4 (congenia}ity of store)
Toff & =}=-(post-transaction satisfaction) Z-o]t}. 08

obetE A XEolu A9 FHLxE s ALHA Adsstel AXewAY FARFEE
ol 27 ¥ $A% Kunkels} Berry® & 4 Utk @ o5& mATo] odFq DolEg
WEEH & 53 12714 o F(category) 2 A A stz v, 4FS 714 (price of merchan-
dise) » A& ¥4 (quality) » 4F ] 74 (assortment) » 45F2] ) A (fashion) « v}l 4] (sales
personnel) « 9] ¢} = =] 4 (locational convenience) « 7] €} = =] 4] 84 (other convenience
factors) » A} ¥] 2 (service) + 3}ol] 23] (sales promotion) » 3} (advertising) » A} 3£+-9] 7] (store
atmosphere) « ZA o o] 3 = 4 (reputation on adjustments) Eo]t}, o] B Eu A EL3LAHA
2o B (& D3t 2w |

19709 S AZolu]x A7 A47)2m & 4 & Journal of Retailing?] 19

(14) Leon G. Schiffman, Joseph F. Dash, and William' R. Dillon, “The Contribution of Store-

Image Characteristics to Store-Type Choice,” Journal of Retailing, 53 (Summer 1977), pp.
3-13. .

(15) Pierre Martineau, op. cit., pp. 47-55.

(16) George 1. Fisk, “A Conceptual Model for Studying Customer Image,” Jowrnal of Retailing,
37 (Winter 1961~62), pp. 1-8.

(17) John H. Kunkel and Lonard L. Berry, “A Behavioral Concept of Retﬁii Images,” Jodrnal of
Marketing, 32(October 1968), pp. 21~27.




— 225 —

(81> H=o[AIx|gl Xt&

. AEY A d. BeElA FddAe FEdA
a. ¥& 73 . e. M4 (Q3)
b, 4 WA A4 08. A ojul =
c. AV v AAAA a. 4 &
d, =Zdvgd 54 A A b, & =

. AEY 4 : c. dlEEg A4
a. AEFAY ¥3 By £F d. AN A (484, dzdtsield)
b, 74 - 4d& A3 FE F5H 09. e &
c. AEEF a. 59 3t

. AEY A b. A« % WA E 7= £
a. 4% Hol c. H4da
b. 4%9 Fol 10, % =
c. Fobde 4B a. Fxo] 28 .3

. AR A b. = A

. B c. #3:e A4
a. Boigdel = 1. A=z 2947
b. Sehef A4 a. WYl Y FX WA
c. MRy <A b, B2 99 B4
d. Aejvl& A= c. AEAA
REEE R d. A %E
a. Jeoziee Ay e. £ &
b, ARezyes A f. AEzAg F5¥
¢, A2A g. “prestige” H ¥
d. AA¢9 Fz¥ 12. =24 AT 94

07. ek Hdas a. ¥ F

a. ¥ b, = %
b. AExAH AL c. EAAA A 24
c. oE A E v A4

74~1075 AL FoHNE A Zolu|AE SHFAZ A, of¥A2] T4 8ast S
o dia cekstaAE Aol 9A ATAFE aAZ At 2F9 it A& 199 @A
Z9) 4T A st &4 oA A= <-4 (image/attitude attribute)o] = £8 ¥+ 9714
]88 A A% Lindquist®] Hzeelch. z¥& olv]A| FAaxgA wFHrlo]Z - Aojul .
oA - 22d A A4 - 23 - AEFYY] - AR 29 - THFREE 3 A ae
230 % g3 #A, o]& 5w Singson,"” Hawkins, Album and Best,® James, Durand,

(18 Jay D. Lindquist, “Meaning of Image,” Journal of Retailing, 50{Winter 1974), pp.29-38.

(19) Ricardo L. Singson, “Multidimensional Scaling Analysis of Store Image and Shopping Behav-
ior,” Journal of Retailing, 51(Summer 1975), pp. 38-52.

(20) Del I. Hawkins, Gerald Album, and Reger Best, “Reliability of Retail Store Images as
Measured by the Stapel Scale,” Journal of Retailing, 52(Winter 1975), pp.31-38.




- 226 —

(B 2> #Ezololxe A&y 2RA

g AR
® 3¢ Ax
@ #9% 48

ol 4 EFTT T

we shd, A4
© 59 14 2%
@ o FA54

@ dl9ute w9
® 4zAq Bolg
® 223 do9 &
® o e ol
NEES]
gz
AFFolA ¢
AF5o] Fobebe
AF5o] FARE

8B®888

@ ¥& ATFEe agote-

@ AXE

o] %9 el

@ AEL RO 4L
@ AT A=A E
@ A AW A
@ BTAE

@ 7t7&

@ Azke]l A 48
@ +49 A%

@ BAE a9 Hal4y
® FH9 &

@ F=e ARAF
@ AYdTFoid =2
@ £ F

® WE w3 2z

@ As A-A4

@

@ 2 A3
2Ad AE
el =9

®ee®
MoK

al fo

TAHAdA

I D 2EEA

® FF=Ee

D FENE s —

® o G754

l ® B4
@ FES $ol

Aoju =(A8)
@ Aojul a0 2) —

® =

@ =44
@ A=A

© =39 B4
@ =154

® A9 d+

_]
]

F 4

@ Aol 2

(merchandise)

@ Aoy

{service)

&= A
(Clientele)

@ EAAA
(physical facilities)

® "=4

(convenience)

® % A
(promotion}

@ AxFH7
" (store atmosphere)
AxA
(institutional)
@ AdF 3
(post-transaction
satisfaction)




— 227 —

and Dreves, ?) Marks,®® Jain and Etgar,?® Hansen and 'Deutscher, 24 Hirschman, Green-
berg, and Robertson, ® Ring®® 5= ojn]x] T4 4.1 A& st LRI

ol AT FolA A7 A f“zﬁii A xolv| x| & A& st 9 Atgho] Hansenst Deuts-
chero] &}, o] 5& Lindquist®] QT & 7|&2 3o olu|x F4H84F AATE=E stohaty
HA. & A4 FAAZ FL oA T84S 4 (attribute), oG FA FolA
/ﬂi f-A1E A7 AJA el T4 ol A (components), 2.2 714 eIz YulE
o] A 845 x4 (dimensions)o] 2t WH3te £9 A F££¢ EFA A (threelevel class-
ification scheme)& #| A1 stz glvh. st A Zolr|x & 4148 HFAH o2 o] FolA I
ol &g thA 20719 FAULAZ FE& 4 or, ol TAHUAAEL BAl e Adem
298 & e Aok o & &g =2 A e Aok (B 2 F2).

|

III. jE&gojnlx|e &4

1974~19759] Journal of Retailing A 5o) A Zole]xo] RF SAEEE FF o F
o e FRAE ApoloE A Eo]n] A o] tﬂq'l- o] 23 A 9| (theoretical definition)e]] ol &4
Aus AEE Gev} ol FdAR g zev AZeuAR AL A ZAHOE
A98a 233 A AAAE FAE BAEeT A A WAL AN Yk

Quidoz ALe|rlAE FARE PHL 2 A ANE BlE 4+ A AAE Fz
39w (structured method) © 24 @FA7 o8 448 AFEHL AEAG o] T2
sz Agstd B4 B 3L HE FEF e Aol o gu e Ax
o We2A BIZMAE TASE E4 $4HES layout, AA, AFY FEDF
ARH $4AZ A3A A, 29 A S g 935 Aotk old]

(21) Don L. James, Richard M. Durand, and Robert A. Dreves, “The Use of a Multi-Attribute
Attitude Model in a Store Image Study,” Journal of Retailing, 52(Summer 1976), pp. 23-32.
(22) Donald B. Marks, “Operationalizing the Concept of Store Image,” Journal of Retailing, 52
(Fall 1976), pp.37-46.
(23) Arun K. Jain and Michael Etgar, “Measuring Store Image Through Multidimensional Sealing
of Free Response Data,” Journal of Retailing, 52(Winter 1976), pp.61-70.
(24) Robert A. Hansen and Terry Deutscher, “An Empirical Investigation of Attribute Importance
in Retail Store Selection,” Journal of Retailing, 53(Winter 1977), pp.59-71.
(25) Elizabeth C. Hirschman, Barnett Greenberg, and Dan H. Robertson, “The Intermarket Relia-
bility of Retail Image Research,” Journal of Retailing, 54(Spring 1978), pp. 3-12.
(26) Lawrence J. Ring, “Retail Positioning: A Multiple Discriminant Analysis Approach,” Journal
of Retailing, 55(Spring 1979), pp. 25~36.




— 228 —

= Semantic Differential Scale(2] 1:;] 2 A =), Guttman Scale, Staple Scale, Q-sort, Multid-
imensional Scale 59 W] glch. o] WH & A&srist s AFsd AEE AA
& o 9lem, $dAEe] ol g glol B 4 YT A=A ¥ AR A AEAHL
2 Agse] itk e o] e avAEe] FES AT A FoIdT 2AHGE
AL A28 4 dor, olgde P2 $4& F2 ATAY FAAY Aol LA
€ AAol e

=94 E v P23 9 (unstructured method) 224 ol 5 A XY ds 2AF o]

FohstA v glolste A& ARFA ¢9A o] Ba@ Ay F ARoNAL X
£ Aotk o Wi o &3 Hw AFAY FAA WAL A= A= AAY F o
cu 450 ol GAstE 4 M8 4 F doh 2 ol ¥ &7 mebA

Fe 9z B4 god 2 olfE doHE £RHAA Aud AL 5 YA A

AdAE Feld & F e 24 Ao2A 4 P4 FAL FH A #E A
o] % o] &3 dF2E McDougalls} Frye) 7% & & Qldh @ o]&¢ ovlahdst
5 74 (open-end) 7|4 & AGAA A zolvlAE FA%hd et Jainst Etgare A
£ 299 A2 2A2 U L%A (content analysis) g A E5he] ol & A AL,
Aol AAD ot THE 715 matrixg Arsiel 2 celle] £3, F dFD AEF
£ 444 Az B3A o343 5 (multidimensional scaling) 2 A4 3t vt ¥

2 AT AE AToluA 2Fo] A AF ol gsE | AEFH Y, clEH2E ®
DAL AANT Qe Gy JESA, 2Hm o] ANARNA dUT AHE B8
2 34 g A=Yl i gotrzz o

1. EekEBlE #iE

o] g & Osgood, Suci, and Tannenbaume] 2|#jA =Tl Al & w A5 e
E£9) 9)v]F 7} (semantic space) Aol olwl Hojut AYE ATF F & Aol A& Aol
= AAse] A2 HdgE Y4A4F S344 Axz T A 44 54 WA= A
Ax o] Arletel olnAE AR s Aot old AFHE F49 suAe %
A E FE4E AT D] od ARH AL, oA A Ad FHEL A
A A4 AdA BAE 42717 FFo] gt el 44 o] 7PeR HEolnAE &

(27) G.H.G. McDougall and J.N. Fry, “Combining Two Methods of Image Measurement,” Journal
of Retailing, 50(Winter 1974~-75), pp.53-61.
(28) Arun K. Jain and Michael Etgar, op. cit., pp.61-70.




— 229 —

A & W = AEE Y842 E 493G 7 Rl Hgarz
o] &3ty mrtE HEFAL BAste £9 5& o4 A7 weh =% e o] A4
£ 3 7} (evaluation), &% (potency), &% (activity) & Weh& §EA4=2 H5E A&ste
¥ FgAe] FelHgo ESAY AgelE F2 FP Adel AgIAdGz & 3
o ¥ oA E okl 4%, A, AF F AN AFES A 2RETA 2T
WA 23S TPsE Aold FRONEA 2T EHES AT FHTE A
st gL vzt A4S Fded

of whle AL fx ste], 2 AFAE olvlA 22 L 2¥E TV
olstz, Askstetr]st Heshdte Aolvh = A9 A= A= 2A%e JHL
2 9453 vk B QFAAE A3Ae ofr)AE FAsE 26749 S A3 vl
Wal gl od EASgos, ol F uEen ANE 34, sd¥d, 22 LA
& Azt

et o] whel gAe e avREe] AME AZ A FAG R AL A=
At e HE EF8A BEA FAY, HdE A4 4 A fvt SEERE A7
2 G wht 73-_8_5,1_- 4 e (forced choice)-& &+ oF 3 =71 9he}, =3 A X Hs] A
‘ﬂ"f].é.i z9A oA 23 9E AdE ARAY IAFF] HAAE A F

AE £ 9 5 AxETH(halo effec)s] S} Yok U% AN H2 QB AL A &
Aol TR FaAe 22 JE Aoz A4y AR AXe|uAE FA3ed 3l
o4 olu]A] &4 A% NAE F87 %4 (salient or important attribute)-& AEE

G gt elvh 2o olzAE uEsde 2T WAY FH 9 stapleF ned] 9
d AXeluAE FAFHE AF= Ak
2. Wt RBERIE ;

A Zolu| A2 24 %] o)A b4 ¥ %&A (multi-attribute attitude measurement) %
Hg ol gdtthE AL xwHAEe] Az gl £49 A4 B4 ok AL F44
ZoTdE FAL Z=up Ao, o] 7122 0= Rosenbergs} Fishbeine] ®lER2d&
AA 7 skl 4P Folch. Fishbeing e o] A gt e & A A A (belieD

A3 9] 3 rlevaluation)s] Foz A" + gtz Fglh @0

¢29) Del I. Hawkins, Gerald Albaum, and Roger Best, “Reliability of Retail Store Images as
Measured by the Staple Scale,” Jouraal of Retailing 52, (Winter 1975~1976), pp.31-38.

(30) of. Martin Fishbein and Icek Ajzen; Beliefs, Attitude, Intention and Behavior (Addison-
Westley Publishing Co. 1975).
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o] W& o] &3l AXo|nA B %743 9F2% James, Durand, and Dreves® % 4=
Qe 1EE ATAdA T etE 402 Ad, T4, B, L7, Aelus,
A8 671 % £ o8 $49 F84% 7 AXe] T AR IRl ALo|HAE
¥ 23 shg oh. o

As=3; Bi- Wi

As:EAA I 9& B=

Bi: 5442 i£49 714 54

WiligAde 84

‘ niH4de £
o] Y& M2 BE $4¢ sty Boe 2u LA A
bute) ke EFAY A& AR Jled, & AT 93w Aol Ao TR
AR A9 FE 5~971A gz e, o2
of Wy v} JlPect A4 olEFez P = HEoAE FAF=

LQ1E 7 A dAA T2 SARE JAGGE RAolzm, =¥ o]F £49 F94
bl ety d el B4 HERY L FE5A gnAEs wgo) 2w g
AES THEE 7] Bl B% £ slelARATE AwE Az
ST AR ATEHE AAGRTZ Bm Yok 2 o] w94 @R &
FEAE AFAA d7AL FRF AAL WA oPhE Ao gHoE A
HZ A &8 AExEH) A% A7 =E Frrdde] #h4A (additive)e] Aoz w2
el AXe] g AukA = WA oA YAdhn & #) FAAZERS H3A
347 (inter-correlation) = Eof o] F o2 A 4=+ £47} B4 Fe. Gentryel Burns= 4
FAE ¥ A 17749 HrFEE A4S e dSYdEmg L o] L] o=
7BE Aol 459 EA4 (inter-dependence) ) Fof whateslx %3 Atk 22EYgeL
Sl gleh 0 Hrllge] stiden 299 W olEe E94e §A8s] e g
< 2ot FAUHAEY & o] 45t B} AL Fg 9oy APz Fdp =
A=t

<-4 (salient attri-

bt

T
b3

o
do A& o
S I

2

|

o

(31) Don L. James, Richard M. Purand, and Robert A, Dreves, op. cit. pp.23-32.

(32) George A. Miller, “The Magical Number System, Plus or Minus Two: Some Limits on OQur
Capacity for Processing Information,” Psychological Review, 63(1956), pp. 81-97.

(33) James M. Gentry and Alvin C. Burns, “How Important are Evaluative Criteria in Shopping
Center Patronage,” Journal of Retailing, 53(Winter 1977~1978), p.82.
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3. SRT REZ

Ad7HA Aw E oou[AZAYY 2 F sA A IE‘ Ed g 3tz e A 2AAE
SR AExold Ao A Aig T A 2@ Aol AUz e FAE GUE T
ke stAeln, B4 $RAEC] 2HT FAEE I Afd 2AAE SHAY =
A Agsste 289 HaE debd g AoE AHgelth AL St L FES A7
% B34 slsstdn g F eA 2av Fud AAE 240 slvte & ¢ ik

x4 A 54 (multi-dimensional scaling, MDS)& o|2| & EAA L AAH F 97
W Zofl AEoluAE AR EA oA W9 fg3vh. F MDSE ArggelA 284 &
Gg Eo] 2 oo z2d Wudo] 4= Ed oud F4GEAE] AEIAAENE F
£3d ok A T A H Dol Mt w4y %4 (unidimensional) A = AAE Wt
Aol A B4 HARLE A Foshs Aol o AAERY FAE A2 W
A A 9971l gd A ASE o] &3t HBrlo A& HE HFHA A4
& Fellz, 7 AgAY B AES] 945 FdFozd HoiAde] A=A BrHEL
& HAAH 2 Z Yl E Zidelet & 4 Yth O ol 3 Aot Aol HAF A<
9 A& 34 AlEFaded ez s Zlg el

ol#] gk mof| A ¥wi MDSE 7‘24_?.:194 ATE H489 A9 #E Y Tnel e
#ety] W Eo] LAPAT fAF AEEG AYele & gk old TR YL dF
8 Aol A=z vay F4F 428 ZFHelAt. 28 8EHL ATAl
o8 vE A= S5 d& FHo} o] Foix vt MDSE FA Al Hubel o3 Ao
ARE o] g3t o A7kel WATZ = FAE dAYA ez pHE Aol o
AYAEG L A AR EHE F dvd F974 4Fd€ A5 FFol = A
ul 22=(fully non-metric) « ¥] 2.4 (non-metric) + 2 (metric) S 02 F-EH, FA4 AR
8] 7 $olE 344 (aggregate) - A (disaggregate) T o2 TEH, 435 AEY F
L2o] = o) B84 (internal analysis) - & 224 (external analysis) o2 FEH}

o]z ¥ Tl HERE o] &3le FXoluAE FHEA Hal AR &vAF] X
& AZsAY FAY o W@ AF A8 A HE AE & F A EAE 92
7 Agel R Aol Hx Q' AXEY AdA A7 %A A QeA, F4 DI
W A 2L A4y 9 (positioning map) g A & F Ak wEkA zHAEL A
7 &l A oW AxI AAH APGAANE st o F83.

GO AAQ, AAYZAETER AL, 1987), p.50L
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A AER L $UAE Aol A% AL ARE 89 Hane Fasw wud 9
vt A4 gov 99 vAR AdSn ok F 2440 F49 +F AAFEA
AL A4l TR AL 97 o, AR AAIZE oF AYE o

FAAZ FRE A dut Felme 5 544 R94¢ Fobste Aol BAsdTE
- Aol AR AR g

IV. XETR BRES EHOIDIX &4

L ARt
B AFNAE AAA A% G ARAEY ATelHAE ZARANA 99 74
Asel S sl ANE ol guaTh ATHol S F4L HAA] A%sm

P AERTE AL A FAven A7 649 A Fd R S AdH
3 2%hd HAEDA S92 2FRATt. dAA B ATl AAHE dFARE Az
L3E F Qe A (external validity)o] Ad=lglor] w4 HFLE Fof w3
WMstAY olmAe g 4 Ak, ZAYI S 19879 99 9o A 10907HH o] S7ioln S
ASE U2E o2 ABEAE £2e4 2o BRI S Baath FE¥AL SPSSX
2 ol gst Heag s

AEA e JFEQ)A FEolulA] Ao AF o] &HE £4EL FuZ Hd Ty}
$l=vl &3] Robert A. Hansen® Terry Deutchere] 443 A1 o) glelA £A49 a4
T AT UG FolA S5 FAo) AFeA e BT AARZ R A J 2L Foe
o 2679 FEE F4sAT. olDA o AW 267 FEe| o5 AT FAFE A
Aq $40% Bgon oed on)x FHerTo] Awdy ATAZEE AR
Aol 2 Wahge AutAg ATAZES AHAE 2Hegc}
C AN A AAe dAN AT Yk TP AN Egolth Sop]
$Ae A8 oA A AAAN B84 gHABeE 2He 2o AZH wqo]
QE WAl oo w3 HANFAL AQRAS B9 FF AR AA9FP oA
= Wsige] o)mx st & Aelst Y& AclTE AA ] Aoz ook

2. AR ' '

D olelA 2249 v
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CE 3> WAHE oo X Mo HE

TPy A RE L

1) BA&etg A E& el gt 4.79 4.61
2) AE F4o] FF5H. 4.63 4.49
3) A Fel okt A Wt 4,45 4.53
) #9AEE gl AT 5.80 5. 40
) el A 4Bo wrh 5.26 5.30
6) AU EC o nr=}, 4,48 5.26
7 AQNEe] AFToRd HzA o 4.50 5.12
8) AYEY F7 FX¥ste] H ot 4,08 4,58
9) ALEo) A Fol sl F L= Ao 4.24 411
10) A9 ES &3, 27 933, 5.55 5.71
11) H3tge] 7 ek, ' 4,82 5.90
12) #Had Jell A o] 537 HAe st 3.82 4.84
13) W3tAds] #4717 ot 3.90 4,72
14) WA o] 43 wlB2rA o] FolF, 5. 00 . 4,89
15) E A R3] ¢9AsAL $ 4.36 4,27
16) 3" AL, fFo] sfFA o, 3.08 4. 80
17) A4 st 4,51 3.77
18) w¥o] "t ’ : 5. 85 3.93
19) 4% Fd oE g BA7 4 5. 48 4.71
20) Faujgo] A EARE F A Dt 3.15 3.71
2) 459 gle 32 @A 2.97 3,48
22) 4& ¥ & #F2E I 3.04 3.62
23) uhﬂ 7, 228, AAEF AFFHd 2 ¢ 3.85 3.77
24) T o mEEgeh 3.90 3.80
25) o e Aojv]a Feo] A3, 3.11 3.73
26) Tl Fol TS0l @ Fol & Hdd=m ok 3.57 3.70

HubHel A= 4,37 3.66

F A3449 olu]x L2 (image profile) & ot 7] )l A HETF] AT FLA
& Faed 2y (E DI R o] AAHos F FHsy] 45 snake plot FAT
Ho] (¥ 2ol

(23 DE 37 F Ushd abele) 43l solst dx g Aol #Askde AR,
Wata AEe g3, zEY AN, £ F9 B A 279 folF S22 vEhix
Qe AN A folE AR drisx ForAIA MFAC] ARHL ZE
Bl dFeld $9% Fom vehty Qer, FeNEAL 2Bl AT 49
#o GE 4 3E R $44 $9¢ Aoz Jdehdch 2w JE BE ¥R A4
MoE Ao 2olm YA e ok oA WA AHAT] 2vAdA $37

o] %% positioning AFE FAHL YA FFL bl goh
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(1% 2> SUWHHL WY 00X Z2Y

1) 9-&nhkgt A& @i, 12 3 405 6 7
2) AES £ FEshh, i

3 A Eel chasiel ARYAS ¥k i v

O FRAEE Bl AFQ o TN

5) #to] 4 4Fol woh . 1,
IDE LRSI EREE ' YA

) AL Ee] 4EFoNo] gzA ot ‘ ava

9 AU 47 FFohd waeh ‘ 4

9 AYFel AFe] Ao & Tz Y \

10) AE4EA ¥, S22, AN

1) W 5ol A Fshet, e

12) WA A o ool W el et - “

13) 9849 $957 Foh K —y

14) S FH Fo] Y weA o Folct, — /

18) Mo w2 WA e ‘ VA

16) WA AE, dael Y Aelch \/\)/}.

1D A7 el sheh, , —_ .
18) %ol Welshet, RN >y

19) &3 ¥of & d4& vis 41, —t——t ’;/, J -
20) Bl 4o AEHLE B A g 7

2D 459 gle #=2% ¥ T

22) 9¢ 4 A& F=nE B 0 R

23) wp %, E2n, AAEFo) AT £3E 2o, —

24) o o] W&o, - "

25) o Bl Moj¥la Fo} WA, e
26) o Fol FEo] WY FHE sglchz $oh ' ) —

e Fop 3}
2) A4 A= A

AEA 9 267 F5E T3 FZolwA e sH4A T4 hypothetical construct) & & - -
A7 A EAAANA B (validity) 9} A 2] % (reliability) 7} 2.545] o} o} S}, =
ALAAA ol g3tz Yv FFL o7 48 FAEY AFIA AF 443 JE W E
ol7] el 43 A= T4 3= (construct validity) & 27 Qv Hol A3 &

stom AL Ewig SAske] wgteh AAEe 44L& Cronbach's alphad] 4% Faof 4
9474 (internal consistency) A =& Bt FPNsAY H Sl 2679 FEo AF «
7F 0.8001 9z, HANNAHSY F o)t ar} 0.8924 423 WEFE g FFo|giet. =
¥ 7§83 9E AAGEe] 437 3 Gtem-total correlation) & F3}e] £

A3t e
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(B 4 Syysye 30 gt 4B
: Corrected Item- | Squared
oo Deteted | TF Toem Beimied | Total | Multiple | SEGE Tem
107. 4056 253. 2428 . 3327 . 6050 . 7908
107. 5664 247.1065 . 4970 . 6627 . 7841
107, 7203 245, 9353 . 3889 . 3690 L7877
106. 3916 261. 9301 . 1416 . 3001 . 7985
106. 9371 259. 9467 . 1732 . 3971 . 7975
107.7133 250, 5158 . 3572 . 4619 . 7895
107. 6923 244.1723 . 4120 . 5218 . 7864
108, 1189 247, 5139 L3720 . 4228 . 7886
107. 9580 253, 8715 . 2751 . 3378 . 7933
106. 6503 250. 7924 L4242 . 5235 . 7873
107, 3776 249, 3353 L3494 . 4702 . 7898
108. 3776 248, 9268 . 3085 L4282 . 7921
108. 3007 248, 7470 L4228 . 4222 . 7868
107. 1958 256. 9332 . 2290 . 2629 . 7952
107. 8392 248, 8824 . 3291 . 2809 . 7908
109. 1119 252. 6775 . 2633 . 3697 L7942
107. 6853 257, 6256 L1141 . 2617 L8051 -
106, 3497 262. 4262 L1113 . 4428 . 8003
106. 7133 256. 8116 . 2040 . 4332 , 7968
108, 0420 251. 5821 . 3325 . 4531 . 7906
109, 2238 246, 7101 . 5208 . 6410 . 7833
109. 15638 248, 6241 . 4633 L6017 , 7855
108. 3497 242, 4543 . 3814 . 3431 . 7881
108. 2937 248. 3497 . 4384 L5714 . 7862
109. 0909 252. 6466 . 3422 . 4236 . 7904
108. 6294 247. 0941 . 4023 . 6344 . 7872
(B 4 <(Z 58} ek F9UFA Aol FIARY HF(VY, sholsid AF

(vs), AQEY AF A AV, AEAFH HAA(V1D), YA AEs 95
(V16), 7BAL(VI7), %9 A R(V1Y), aF ¥ =& 4 27V 52 FEFA
ARA G FA dger g FFo A4 FIHA LA AR 224 9
ANFAY APl ZE F5Y FAASFs 24 dEisieh 22 AW S e F g
g8 Afne] A oz 2yFgl QRN FFY THd e FENIAY AR

de 2z $ARZ ek
3 2 ¥4

offoll & At £vjAEo] A2 54 AES AHT = AEAAA AT AHA 2L
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(B 5 WEWSHS HEH HE MEE

. Corrected Item- | Squared
e e | S e | Towl | Muliple | {ERS T
T1 112. 1888 388. 9571 . 6044 L7121 . 8854
T2 112, 3077 390. 6934 -5020 L6721 . 8856
T3 112. 2657 385. 5909 . 4913 L5277 . 8856
T4 111. 3986 397.5513 . 3630 . 57587 , 8884
Tb 111.-4965 398. 6179 . 3425 . 6120 . 8888
T6 111. 5035 386. 0968 .b1s6 .6629 . 8861
T7 111. 6783 380, 0648 . 6220 7125 . 8826
T8 112. 2168 391. 1992 . 4082 . 4909 . 8875
T9 112, 6853 389. 1045 . 4143 . 4661 . 8875
T10 111. 06839 388, 0211 . 5484 . 7325 . 8846
T1l 110. 8951 384. 7002 . 5944 . 6923 , 8836
T12 111, 9580 380. 1250 . 5366 . 5462 . 8844
T13 112, 0769 374.5785 . 6589 . 5619 . 8814
T14 111. 9091 391. 2241 . 4467 . 4069 . 8866
T15 112. 5245 386. 6878 . 4755 . 5462 . 8860
T16 111. 9930 389, 9507 . 4180 . 4907 . 8873
T17 113. 0280 390. 5626 . 3450 . 5765 . 8897
T18 112. 8671 390. 2569 . 3333 . 6207 . 8902
T19 112. 0839 394. 0633 .3079 . 4394 . 8905
T20 113 °0839 382. 4859 . 5475 .7428 . 8482
T21 113.3147 383. 6538 . 5570 . 7452 . 8841
T22 113. 1748 389. 5678 . 4833 . 6211 . 8859
T23 113. 0280 387.1260 . 4385 . 4234 . 8869
T24 113. 0000 397.3239 . 3792 . 6513 . 8880
T25 113. 0699 391. 5444 . 4223 . 5298 . 8872
T26 113. 0979 395. 2157 . 4143 . 6897 . 8874
¥ £45e wx ARz ¢ Fol FHAAE s o] ohis AXoHAF T

£ o §4 34 949 F2d edwg
analysis) & A £3Ach A Za HERAE TARL JE
4] (dimension) & 543 shgl .
25 34 Aue £9¢ A4z SdA T
8952 3aAsEd At HA 2o e

A QE AFES
2AE4 9
4 (composite) W A+

o WAz oz AdsE TEAL TR X
ol Fvl TAALR 4HHR,

O 9dg B 44T FA4 A A 9D FAe

z3E HolzHe

B¢ Fohix

ER=

A A 3ol
g By

EX
ATE S .

ree 2o AL

L2 =3

2.4 (factor

53
Z=(original variables)

A93E Aotk

1% R %




— 237 —

99 galgdels B,

@ A A9 Aold FA4L BT AUTE A2 FAA WA Yo FEse
AezA o O §99 adPaols Aok

® 239 B WFER AALAOT wIEA B R4 #A2 e e
of 9lon® olF AL MFE Fadte] HAd UEH AAT AFEE 44 W

@ 37 ¥Aolt BAXA Y Fobg BAE Je] A8 QAdS] AARd ol
T4 E¥Y A2E AFES Fohanh o

£984¢ YAE e A8 AA Dot $98 AL ARAEY29 44 (RFY/

rlr

£3), 99¥ A4 »3e #AA (principal component analysis/common factor analysis), &
%% w9 A7 (orthogonal/oblique) Fo] itk RFH} Q#% Toll ofd ¥Rl A
B A} S AL dFFA wiEk ze F g i S AR ge 71EH
Ql AgE AxA & dle RFEFo Az, dFddol Hx AAES 2 A9 T4
Wgos FeezAd ¢ A Qe Ayt

2 ¥49 Edee Fo89 ¥4 PCA FF2d £H(CFA)Y F 7AA7 lo
889 ¥4 #2393, F AALAA & AFAFPo] o] FelAx gdlel TAHH,
TELA EAL dF shedlA FEEALE AFAYE 29le] TAHAR. A5 FF
02 g4 ARE Ha 89oE a%3nA ¥ wE PCAL A @stw, B5EAcld £

&g dAstaA g o CFAZL A §shct. 0

2% #2317 43 AAdele AR Aol ok AFA L LAED

ER4L FAEA 90°8 A=E e AolH, AR sdEnS  AAAA
E o= AE AdBeA HAHAF = Aeloh 479 T4 24 24 ou g 4
Felo] WEBE FHHAY o F oz AATACY B Be 2AH EAE B

= Bldo] A§hstet. 2evt AT 0] HAY o] EHoE 9 ]9,1%‘: aqlelvt 74

3,
_°,L
;,-_
ol
_>'l_‘
r(o
i
T

]
A g AE Aol Agsteh 0 ¥ qTFIAE A7) wEEL R A £
5209 AULE el ol F wgeE AARAL dad ] Aol

(35) Joseph F. Hair, Jr., Rolph E. Anderson, Ronald L. Tatham, and Bernie J. Grablowsky,
Multivariate Data Analysis with Readings(Oklahoma, Petroleum Publishing Company, 1979)
pp. 218-219.

(36) Mark L. Berenson, David M. Levine, and Matthew Goldstein, Intermediate Statistical Methods
and Applications(New Jersey, Prentice-Hall, 1983), p. 437.

(37) Joseph F. Hair, Jr., Rolph E. Anderson, Ronald L. Tatham, and Bernie J. Grablowsky, op.
cit., pp.221-222.
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"4.542

umCrr<zZmn—m
n
o
m
o

. 994 + *

L396 + kg * %
303 + % ¥ .
213 + LI
LR il S D D L L L FLyuur tupupay guiprs
t 2 3 4 5 8 7 8 9 10-11 12 13 14 15 1B 1T 18

(a8 3> SYuzElH| Scree cha}-t

R#%—PCA—A 243 do] &) 2QE4L AEagr

Szl Axolud 4 FelA ¢4 WASRA] A FE 84 WEE A
A% 167) Aol Bal AP P A cigenvaluer} Io] el 841& &3] 2]
5744 gqle) Fated AFKZH 3 A=), o] E 549 aglo] AMA R 60.9%F A
2 gITHCE 6 FZ). = o] E 579 ale] # Mol %A AYIERE ¢
7l 98 VARIMAXwbyo] 3] 5843 factor matrix® u=1 =589 (% 7)7 g2,
29l I(factor 1)& W47 - W46 - M58+ §423 - (511 - 94510 So] AefE 31084
AYE 1AGL dehilE 2qloln, 89 2 (factor DE W4 21 - M422. ¥5200 9
4 23 o] AdE AozA Y 2ALFE vYehiE g9oln, a4l 3(factor )L
W20 - HF26 - W24 - 525 Fo] A Aeg FAlFY BERE dEEe 899
o, 89 4factor D WF12- W51« HF13- (510 Fo 2 QA L4758 g
WE gelolm, 89 5factor 5)& Al ¥42 . 415 W3 5o 2A DMEMZM
¥ delE adold ¥ & ok
D FHAEA

F3 2 H0lg 2l ol 4e EPAF(AEAR)Y Y F& WE Aol BAE 9
37 A% EAA Aol F 9 I By ST o] &3] 4FAS A

_|1}1

S 99 FEAFE A3 Ao TIAcIH o YHE FHH 7)Y (dependence
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{E 6 KoM FAMUE(FIYstA)

Variable Communality Factor Eigenvalue Pet of Var Cum Pect
Vi1 77692 1 4. 54177 25,2 25, 2
V2 . 72499 2 2. 46936 13.7 . 39.0
V3 . 37474 3 1. 52392 8.5 47. 4
Vé . 57529 4 1. 26122 7.0 54. 4
V7 . 71419 5 1.17134 6.5 60.9
V8 . 51471
Vio . 60982
vil . 60134
Vi2 . 74320
Vi3 . 44801
Vis . 38851
V20 . 61317
Va1l . 74103
Va2 | .64840
Va3 . 50846
V24 . 66432
V25 . 59623
V26 . 72429

technique)e] =2 A HFEE Sxuigs S5 FEH o 3, HFEL 57
Az e FAZel g3 ZAH ook )

HAEAL Aoz AYudols] wFe] SPAFS FHHUSY A3 A F (linear
combination) AA & FE5 FHWF} FTHUF Aol AR 44, F 4 AA
42 EE §9 FAAAE FGeA F vt ol A Aus 494¢ 49 Foh
=% & AY Y3} bk 2 A T4 (vormality) - 4% 4 (linearity) + %3 4 (independ-
ence) « FY ¥4k Chomoscedasticity) 2] 714 ¢ A g2 ok @ L AT A5 of2d 7} o]
ANE 5L QEAE 4¥nole 3t A9k 594 ol ANZ AFHA @
$71 HEd BHAFAE FH (exploratory)d 4AL A F el Aok

E dFo] A £3] 7] £ 4 (multiple regression analysis) & &5+ o] & Lol 4 2%
W 58 gQlEe] WA Akl AFEe] = AE o & v A=F sed Ak
5708 feE 4 FoA AL WA Akd A5 xe] FFEE A=E ¢7) 4
3 Aol

°]F 59 8480 SRMSrt Bz A NF Ak AxEs FEAsI H5

o

rie
Y,
o,
o
.I!'.
o
X

(38) Mark L. Berenson, David M. Levine, and Matthew Goldstein, op. cit., pp. 209-211.
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<E 7> HEAMZ 29U matrix(F4 3A)

Factor 1 Factor 2 Factor 3 Factor 4 Factor 5

V7 . 82133
V6 . 71700
Ve . 66361
V21 . 78710
V22 . 74093
V20 . 70306 . 30084
Va3 . 47849 . b2783
V26 -, 80434
V24 . 76127
Vb . 72047
V12 . B5b87
Vil . 38166 . 67034
V13 . 57832
V1o . 51375 . 51422
V1 . . 83932
V2 . 32686 . 72553
V15 . 49463
V3 . 45557

SEAE 98 kA dAE 2200 st FRASF Aol 9 w344 (multicollinearity)

o] dehtA & o] Fagd £ AToH F2d 4952 VARIMAX#te 2 243 7o
A3 FHA Aelr] ATl B FAS geddn Lo, =g dutdoz HALH] ¥
EPAFE Adse el AA M5 (all possible regressions) 244 3 (forward
selection) « Z-uba A (backward selection) - 2tA| A A A (stepwise selection) %-o] $lovt &

ATl E FEEFT EEALE 49T F It 3T 59 FPIdFE A A F

EYdsn o9 H746] QBFIHEF gt

2 Az (E &g md AAAS RP=0.11024 Axojuxs} AdAd AEAE
AL BY who] At #x RiE Aoz vehtx gk oE 4§ Fad AL,
ksl A TolvA 7l AEALZES WE F8% AgdAFs), ebdebe Aol oy 2
2 20 24A0l AAAL AFE A FRE Rtk =8 4 345 AFAFA

k
s

AAH o2 A A 4T RS Br] 8 Fahd By 3.3524] o] ¥ BA
A g34e etz B ¢ dohPvalue<0, 05). 2V £ dF¢ T2F 20| ¥EH
BFE0l otz #Eel o' A7 22 fored FE drh




— 241 —

(E 8 ZHABHEDU(CI)(EFFY3A) Method: ENTER
Multiple R T 33104 N o
R Square . 10959 R Square Change ©.10959
Adjusted R Square . 07685 F Change 3. 34759
Standard Error 1.31709 Signif F Change . 0070
Analysis of Variance
Df Sum of Squares Mean Square
Regression 5 29, 03564 5. 80713
Residual 136 23b. 92211 1. 73472
F=3.34759 Signif F=. 0070
{E 9 S 243131 (T sAd)

Variables in the Eqiation

Variable B Se B | Intrvl B Beta %;a }Correl Ezit [Partiallg‘nocl:r—{ T |Sig T
F5 .06547’. 03213 . 12901, 20088.. 09858 29421l. 16489.17214'. 67378i 2. 038] . 0435
F4 01452, 03208 . 07974, 047431, 10773, 16118, 03562, 03772, 56413) . 440] . 6604
F2 02528, 03341 . 09136, 08246, 10897 22014, 06123), 064785, 55136 . 757 . 4508
F3 01883, 03070| . 07955, 06815, 11113, 24086 04962, 05251 53011 . 613! . 5408
F1 8. 500744E-03) 02466 . 06727, 04013 11643, 18766, 02780l 02954 asa01l . 345 . 7309

(Constant) 2. 00382, 63604] 3. 26162 | 3150, .0020
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2 A% % 45y AoldE Ak o]l Aol EZAea  gskes], Al AR ol
Agise 4 A9 2 (HYE A3, wskdg FA9EF, TR B,
WA $7], AATGIR LD Kol T £ ARow, o 24 FlA WAG]D B
S5 Azdg B0l 95 oW e dYsed AF 2A FERT Al 29
B 4T At ¥ 5 A AZo|nlAA AN A A5EAE 2 A8
X8 ' AeE vehgch

2 ATe GAE ofF LolA W vt gl BREFY FAAA JFEE HA
W2l ARAN AFAT A AALY AT Tl A WA o)wlAhz szt
g & gote Aol FAZ AAY < dE AL AFA Ave PALY ATFAE F
Roz AFA ARG A Ee] FF HEH AFE 5o $HAAA FE A Eo]v)
A &A% 9% AEAS esddn 2 5 Aok sAdez X AT F8D AL of
Jet $eleelAsh 2o B FE, 5 GFRAd Ay 4T ERRGER HE A
o) %3 B 4BAAE 74 Axdl 4% AEAS 58 Ay FAwel AA R
BFHCE AAHAE 4P| Yebe Aol ok Loz AAAY AFE FA A2
kg T2z A4 7a |




