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= W A - o719 Ao WSkl ake) AR Fotl= " Al
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Lo
lm 5;
Hg
=

0 T Bak] H2A Qigho] el F410] ARUA AL 517
u) ol A QIXI5kar o] sf5h F2HAIAL Tt BBhe] Al2kA 91z

o2 A X7 E 7HA] AL oAl BtHOng, 1967, p. 131), E3H
7188 4eto] §lam A 20) el d B ARl )] 712 e A
71 A} okl he SR AL ZHAck Mgk T BBk Al
o] B0 wre} Al Wel Tt 71018 Mol olr] 918 7]
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CHA] 82 SlstA| Har s Qo] A4 Az 224 €
o}, 32 AA vl ol = wi7ljE AFuA o]l ’\] —1 57l 24 QL
o el A7 71718 SHa) 1 9717 ek Behe 229 24
(immediacy), Z8A(spontaneity), AZA, 18|11 AEA 52 B35}
710l A1 9] Fa/d = WATRAL Bk ShARE o] et A 23
13} 7Hkst Ao 2 M o]Ale] = é Al7-01719] 9] 4o &
oy, MEE A, A %
obJe} om0 2 A2lE Flojetm wa
50 A0 T4 S Ba) A 02 A o] majel 4
2.2 ARUA 0|4 A melskaat ik, T A vleols} ek
21 ol o|&Jolut BAe] 27hE 2 o}/ 7| ol Hate] B
8 BRI SR, CIFE e Bo12) HE B4 U4 0k
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A3 el 37t obet of [s] TAlol| S Wtk i
1= A2 ek o] Lol ult]o]] “ZhE(residue)"O|gt RS F
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Ao Z 2835ty 98-S Asly gl I AR A o] JARE af
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ofe) e TR}, sIA|Ek A& |t ofe] S4o] 7 o] Aujel
u]cj ol cjAlaZIu T o) XAl vlejolsh A& ulejo] Al
AFebA HRIEH Q14 AL THA 9] me] o}/ hEskAL A2 8 e of
ol oJal] 1.9 B3 A2 ulr]o]o] ¢lof Eo] WA o] u]cie] of 4o
JoFe vkt A8 7kxsic) 1= ‘LA A (oral residue)’ o]
o5 Fol A Aol 24} o] A ] Adstelu A oew Age &t
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7he AfaLeh 9| G AEol T 22k Al vy o] uf v}
A Abare) 32 53, ?Loﬁ—‘%E =& 2 ZEA Y A Hehe

S Urehfs Aol 33 9] 532002, p. 314) 50| Hol 8-S A2
?EEP = ZAP7L 57T oSl FRo1 2]l AtaLet & o] Hof AU
I 2Rt QA2 Y M2 A A S Fohal Hokth

27k nH o] o] AupE ofopr|d uf, =& w|H]of7} 7]E Wt o]
T Tt 2 el A& ofuth ¢i7to] 2715l
= ol %=, W7 & Al Zhet. 2 QlafsS v #e ol A
oA wotal 22715 sizich ghr] ot deu]dS gt o] $of
L, walr]9b 227], Z1e)an Qlafskr | & AR sHAITE =8 v
019] T4 71& ml| o] 9] ou|et AEAHS vt vt o=
AAA, =2 wjZFQlo] Wt A A", 25142 HEo] 24419 7]
B2 FAVEE FABHHA = A =S Sk # ofye} 1L o] &
5 22 A =}, (Ong, 2002a, p. 314)

A olehz Y-S 7120] o] Al vt o7t FAR S el =
2En|clof7h 2|48 0.2 ol gl Hrks ofnlE 2] ujie] frn]c]
of 37 ol 71 vlrjofe] EAoFALE T gk Al A Sh=
A2k AZREE. SHARE Sralel ol S AR A A EA AT
FUAlo) A QA 417 )T o] o] A A o] a5 Yol thas 3

AL Ik Wk, “Ae] ek goiiz njofe] wreto] ghAlAlo] 1 Hv
20 ww 0= o]0z Zlo] o]e} fruleofol LEulT]o]
of =gAQ) 4B TA ol W3S ek B FEahe] L )
o] $174:& Wk o] T oAb 0 o] 4 A sl i Al
of F4olehs §olS ARSI B uizol chsl thewt o] Wk,

W7E A Al2e] s/ ozt §o1 & ARG SE W, U= i .o e
HoM s FEAS ARl et danlieA e
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A= 5o Aol 9dS T ul 7R EA] o= ik S4EE A
Soh= Al Ha/dd o = Bl frARRt SakE YARE R S5
o} Aol whaolRith. o714 5482 71zl sl THEell
o e est ARl Ve oR Fos WAl 543 AlYshe
7IAE kRl WHE o EAU ohE 7]E9) ARS8t
ofujol| A A22] -z dolet. wEkA o5 Al et 7l At
A o= A e /g3 Tk B ok el 7] a ekt E
Ao}, (Kleine & GaleZ}€] QTEJH, 1996)
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ek, SR, ApSl P Ane] T4t gl gdeln /)4
o] AApEel B Eslol] 7]uke A0 B0 ARl Yol
U gl 4 ALz ot QlekaL makt). Wb 74 ujshE e )
T4 Boto] But GASIAT Aol S AU Hrk. E 7|E0] A
£ A20) T440) 7]uto] whi= Bl LAe] ofs) Gk Wt 1
Az ulciol7} 7] o] ulr]ol S A|7|51x] b Mt ohfet 2512 3
7o) ARUAo1A F4lo] Alme ulro] eol A Mo e
4= Qlekan Rok SHAIRE olefdt WA o AR Aol AL o] He| m
%3 ok Aolth

¥

N2 wlrolis w70] utjol A7) ohe Mak ohfe} o)Al

ujciolS AA|R Aekath SRt 187 shely SEmTels v
ShA713L, e SEv|jols o o)A o] Ho) mesat theA Hrk
22 o2 S, 771 uleo] o] Anr ghe Ao] EAISAA T
o o ol 57]0] Ao] muthEE (O, 1977, pp. 82~83)
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ofsict. 1990 A FHE Qe Fut AN A = e = vzl A
yAlelde] AFA A el o] S24A Q1 S Hobd = 7]l A2¢]
Aol £ 4= okar BAYL ‘g mFo] SAIE 7H HIAES)
wiol7] whizof “Al28] EAMY e ' & 4= Qlrkal WRtthKleine &
Gale, 1996). Al28] -2/ &2l ol AR 7Ied o=
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HCI(Human-Computer Interface) 2} -2 7|&0]| ARE FAISHH o]
FAolLt & WA o] Y Al EL} - fru|t]of QIE H|o]Lof g5
Aetar Hokeh EEef e4lo] A 7= Eel W8 F A Ak
oflA 7]& nlHolE ¥, 7=, 45k HAE nlHoo] SA4S olof
PIIEH, ol 54 Il 1 30 10l
o 4% 4183 271 AL v]Elo] QlElo] 1o tixtelolut ol el ol
o158 S 712 Blclole] 41 Helofe] TS eoliteh, 4
El9h oAl el vheul A A vEole] S4E 712 alo] €
S Ao Al ofsier 2o B ot m weke] At of
sfgro=a, tlAg ol 0101 49 HH HAL olofel o =

5 Ft}. AR v|Y ol & AL A FFH= oloj2] oFrlo g A
o A el e A, 9, 58 LS
R A EEC R EEE FUERE S ER Aty
tha 7H451a Qlth(Jensen, 2007). 2-9] A29] F&=A] 7E-S T X E 1|
Flofo] AR Aol 4 oFALE ] ol I AU Yol, il
w2 upfek Aol uel A AblA B, 12 A, B

F4] 52 olsfistar o]2fdt A fruAlel A Aol =ol= Al riT] 0] 2]
312 At PAES 1FE B d) AABRs vl7L Ao
Tk AR g JiES 2529 A" ARyAClA 4
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oz Z3te Helw|t]o] HAETF A4S 9 2.0 Al o] ARy A o)A
FAE AR FEAdolu Al AV F-2 A28 Al F ol sk
o g e ofsfistr]dl F-=3te] Qlek. Sk ofye} ]2, deH]
A5 ARY & GAES HAES] YRR HAIsiAL 22 FH2
Afohs € 2.0 At o] Bl AE= EAP I 129 %Lgﬂoﬂ 7Rk A
ks AHE+ ARFUAIA FAE ABolar gtk o] 22 ¢ 2.0 AJthe]
Frale of off yehd AfyA el F4lE olsfist] HoH A3 o
Aé W& AlbskarA} gk, Zo] FH3E Lo 7]&5} o4, WSKA

_I}E oL
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ek GAHEAD o] B Full, FLAT] B 5 FAOR o)
tof & Al R w A, ALe] a4, BAM, 83 ARo) TR o
ST} 2ol S ZH= ABY) T4 0] B4 =08 Hax gt

=2 R+

. wrOiciof et Mi3e| &y

1) & f0lciofe] A7
8o 23}, ehr)e, "aud 5 A} ulrol7h 2t Q14e] weke ofs}
HloE T A7) AAS B AR B4 28] 7Ivhe £ Al
o) 7448 AR Wk}, 1 AAlo] “YupuishEl we] AAH
AHel’, ABH= o] o] HAA A, ehr] o= A&l HAl o] el 7t
o] A, 4 AR 7|2 FARE Aol HAeS T AT, W)
AL ARGl A GAS HE AT, e Aeekel A 3] 7]
231 Ro] Qlof’, Suk} g Fo|mis “2elo] BjHolati Wi,
ohgrs1 Aut— 7] vlrjol7t HZHA AlAS AIEA FHH L Qlrka

HITHOng, 1967, p. 87). “LHH| 1990 dH] FHE o] 5 A1 HRl YA
FUACIA vlt ol 7 8] A2 AARERE o2k 24} 8t
A2 AAE shgstal E912Ql FElR 7PA 2k 710l e A S

Frh B}, G4, 2o F ole 74K 40) ANE SPHOR Ml

e
.

ol UAY EREN BE FRHO| ZUAEE oA ot} AT
S G SRA A YEY ST} SEstaA opdE Ao gre,
TV, A2, 951 52 /0] ujrjolz TRAH BF Falo] o ol §

A gl Eok WA AW AR, vlee] TR, ARUA
o] WESI2 o] T AZEHA M= B&Ao] FEE = v]ro]
88 @Ago] Aoluict,

ShEgold Sl shke] ulde] 71717 S4a AR UA]

A 715 w¥shaA TRt vy o] JEE AT = J=7F sk, ot
wel vt o] 7]s& vt vy ol 71717 e = QA " AE =
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of, FHhABHE 5] B4l 71717} ol A9 2713 edlolut
TVE Aol A, AR, B4 58 Ik 4 QA STt & o
9018 £7) 913 26] @ Al2wlofi} 2] 0.8 ol g} i),
& 7], Mp3 Zejlo]o], o8], PMP, PDA 5 A= 0}
9 4 9tk 2% wellel Thopet RElnTio] 7)o Sol o o
| szobAA, efefetolelel /)5 2l el A
FABRAE 2 AL 55 4 U7 E o]t
HlElof7} G4l T o] mlc] ol 2 B 255 2] 483} A}
37 7Rt @A, Qe R uhE AR UAlLA AL e
& Ul i), d1e(Levinson, 2009)-& o] 23 A= o] B]t]
37 frulejof & HEn A Q) A2 B2, vo| A% B,
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