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Abstract

Methodological Review of Content Analysis Applied
to the Public Administration Studies

Sangho Lee

Content analysis is a very useful research method as it has advantages for
contributing to social science studies. Content analysis makes historical and
comparative studies feasible and is a very safe method enough to review errors in
the procedural stage. Nevertheless, an intrinsic limitation is the lack of reliability,
which is mostly caused by analyst intervention bias and leads to the underutilization
of this method in actual studies. Taking these facts into consideration, this study
analyzed some problems with the procedural and methodological aspects of content
analysis applied to public administration studies. Thirty-nine articles were sampled
from the Korean Public Administration Review and categories for analysis were
established based on several issues that could be posed on the basic procedures of
content analysis. Although most of the sampled articles used content analysis as a
secondary research method, there were some errors of not reporting basic
information, such as units and the creation of categories, coding method, and
reliability-related figures. Since an insufficient number of examples employing content
analysis exist, a clear conclusion is hard to draw. However, the characteristics and
issues verified can act as an opportunity for the further application of this method

in public administration studies.

[Key words: content analysis, document study, meta analysis]



