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e zUse ddezs FAEPrh gt AYu LS FaATIT 22 9F
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TR FER 2 ojPa Be Aotk AA, SREstel PRl AT
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AFE Fohloke UAMIL BYHA @ A AT VML AT
43 Rolth metA olsh 2o WpEe FAH FolAlol AL5)9} BaE Hl
o 3 4” U@ o83 T2 217t ¥tk mEd ¥ drs od £
Yol Qasted Fobote) NG e BT, § volrh zAelAe] g4l

Al

TEiws

1) 32 2H 5 .(19%), p.2l6.
2) e Fopell A= 2HE8.(2004), ¥HE 8- 45 A.(20000, ¥5.(2001b) Sol Ath
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28 BHelnA B AM, AT BB A4S wMEoR 15 w9 59
| alge] Adel el Aelshi, =R Sokrloel e Age) Ade BAY
o el T 7N A% A ldel Xolg =T Aolth B, Fohol
ASelMe T1Ee Besl ABslel AU Wo opje BE 29 229
718l gk whepA o714 d%@_ wel WEASTEE A DAY 2
otk A, AEFelA RS AP el L BAE FYoR 2N
o AAE, F AAEHE FHSE B FAH A% £ 2 FAVAE
FHoE @ £ Y2 TEs BAY Zolth TFUH] AT} Fobrloh
AgolAel 24 Ul AE AR 1T Zeleks STH Yol Eﬂl‘?‘{ﬂto]i’i
o oleld EAHE 3IRAT BFY AR HolWE BHY Aol ol
3 AENe FolAlolAsle) 21 W AE Hrh ABHo|w AUsH B4
% 218 Al Tk, d7IAE ThE kS Hste] o elv} o Bol &
490} B RS UNe WE Zolth EF AT BoprollAE B3
B Zhol AERE A FNZ AP 2olE % w1 5L =%
T (ES 28T ABe] AR WAL Felst AYHDUAT, AFHY 7
Zo} sele] EUE LEHT YAY Mol ATNM =4 Axe) 2
X

Aok e @EAH B3t AL Belol osld LEHE AT BTk
wetd BoE A% 8o Aol BANS @ 24 ) Az 7EUE U3

. A7A2) Age) Ay

AFAE M YA AFA] A E HAR 3 JAE Tl &
3 (o140 ZAZE B S AR & WAV P9 53 2d o]
3z AFHol3 ALAE A JHIEC] B4 AP E e HEAgo] Fo
a1, o]t FAlel g o] Fuishs AZICIZIE Shith webA ol d TR
Folo) F3ld A Ao MdT ofrdx IS mzn

a8d ATFAE A Al thgk g ert BHEiA o] RARA & A
=d 1 olfE ogd 2o AR, A3E FF ¥ -5(cooperation), Al
(confidence), A&7V sAs £5 T4 o] AT Yok o]of] tha] wlojof-T)

& 2AMste o 72 dYE A2 ddd A7 29 dH 9
TH(2005a, ZOOab) E9 ol5 mEAAME AT} Folrlote 23

] ?4311 MelFeleh 7tEFoes Bar|EE AN <AE AN
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O]t‘]i-’\\}(Mayer Davis, and shoorman)2 7]&2| 7lde] Wg =& A&s}
A, olg MdE FREojok ity FA43t AWEKGambetta)s “F 7S
dethe AL 3-7]'(*JEHH}°]) FElA ool FH=, FL HAg AA &)
= AR e #FE T vhedol EolA, 199 d%¢ 1 B 5 U=
FHrR gojste] Aot @Eo Jde BEEA FEEA @skth old] o)
opojof-Hlojn) 2. frEke “H|E AEV FFE FEEr)E skATL HEo] 99
of AsAl 2 48e 2o kA FevE oA AgE 3 azxy
o] ofurk-etn A=t FE Md-E FREATY A4 YT ol oarA
A7 Azdke 4o MAdE ke Zolths) =3 o] X)(Deutchys AE
g ol ARlelAl ofE sElg AT & ¢ e YT A g &
Aol glojoprbaitty FAgto 2 Mo} e g3kl AFEE T QT ¢
of thell 2¥HLuhmann)& “21-2 dikell W3k 1HE kA e Wil Al
= ERRlY] Aol ofaix AR sbeAo] EAFANE Bstn OE oigtEt
2 e Adeks Aol Aottt wholof.HlojH A ke vk TR
& Woleo] e Aol tafiA AASAY 7P s Al vle), Fae 1

| v A2 T FoER Azl g NEE FA T YUTte
Rt 2 AEet gFTs e EE $F 850 AsHT U dA,
2 EHDasgupta) 5 A E A2 Pgsle AlgeolAA Iurroz 7y
7 e A dEel 3 d3vbesde AErE Folde Mg 9=

PSS BUSA A8lo} 2T el YR ool Bialel o
ezt BES PES sk ARS WX dZ 540l Fohn A Azshas

S P A el WA} A
wrol ohel, 17k 7174o] A%l At AL st s oAE 2w 9
7] wgolth

4) Mayer, R. C. , Davis, J. H, & Schoorman, F. D.(1995), p.712.

5) Rousseau, D. M. , Sitkin, S. B., Burt, R. S. , & Camerer, C.(1998), p.395.
6) Mayer, R. C. , Davis, J. H, & Schoorman, F. D.(1995), p.713.

7) Mayer, R. C. , Davis, J. H, & Schoorman, F. D.(1995), p.714.

8) Mayer, R. C. , Davis, J. H & Schoorman, F. D.(1995). ilij5:{& $(2001).
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A=R AL ATk

AR, AHE AAH- A Yo F4E HEZ B AUV} obd Fel
A (g T ?%‘5«1 AR & ZRIZt w1 9wyt Epiith
AAAH- g Aol Al & A, AFe gl Adojet oFE 7he Aol tiE
TAH 7Pty o) "@% JAAH e 8 Adez 74° 4F
o) vzlolu weow ®Br}y e} QXA YA HIe B3 o], A
MA ke AME A A 2W 52 53] 188k Eska ok olol wke A
g2 AxF, 7R FeiE Yo B ASE <Rl oz} dZ o
& FAEH 7ol SAHMA FH b (vulnerability) S At T YRR ©]F0
A AR A Adereta Fojgithi) ojeh o] Aol tidh AHele AHIE QA

74 9 A% & 9% o7 4% P49 HEE Ushis 208 B $ 9
o ojet 2L AL vojol-Hlolulz Tk Fol JME SWF Hrh o F

L
23
L NG Aol e st BAT 4 oigE, AldA F8E B
< & Aojety A== A3olA, Fuide] AFol e A HFHE
7o) £&3k= Z(willingness to be vulnerable)” &2 A elgtth14) &7]A FH ek
e oA 2 Fulg 77 EAGTE AE oulEta, ARG AR A
T AL APE 7Hgthrisk taking)= Eo)th1s) o]} o] Al by
¢l Hi=s} thE H2, AA, s ADrisk)dHE AR sty Aok &, HeF
A(velnerable) & HAZ gt EA, A& F8A 7|th(confident expectation)®l
qdolt}. &, 43t AL U3l AFo] LSt e B AT A
ojith, AlA, e AAPLE HAR Fth F A= 71A = vhe
(willingness)®] 23 A8 40, ZARA 2AEE A& 5 glThie

9) Williamson, O. E.(1993). ©] 21 & .(1998).
) uHE 3].(1999).
1) ZHA| A FHokat (1996).
12) Ring, P. S., Van de Ven , A. H,(1992), p.483-498.
13) Rousseau, D. M. , Sitkin, S. B., Burt, R. S. , & Camerer, C,(1998), p. 395.
14) Mayer, R. C. , Davis, J. H, & Schoorman, F. D.(1995), p.712.
15) Mayer, R. C. , Davis, J. H, & Schoorman, F. D.(1995), p.712.
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T ojMY Ao Favt ?’“ 8] 2 o2 2o o]Fe] A
Aol &AEta A ARl Zlojth & = M) E Fxdte 2UA 48
oltt. Zd= 7}é L FFA)l EH?SP ojFoly dgtol SAHT A& 7t
A ANAES EBEA epApzte] dEArge] FuiEE AlZjolth o)# AlEF

244 Zohe A9 A Fuieh BEo] Aze Fo4ol B BAEY
thi®) olof sl FolAlol Aol FAW AXGAAAE ART, 4
dlol oSt AHSIa BEAY0) ZHEAS Bretn A= RHF e
BT TEEFe el o 2ol n Iehin o] Holalote) slEFel@she
o) A2le] olvl D gyuFe AT AATYEHAN MER A= A
S B8 BE ot

16) ¥=9.(2001a), p.259. Rousseau &2 AFo 24(Z L £7)8E Y4} A5 EA
(b2 Fo] 92314 FuME o5& 4 Q= #AAE 52 Ut (Rousseau,

& T
D. M., Sitkin, S. B, Burt, R. S. , & Camerer, C, 1998: 395). 8}o]®(heimer)E o}
A ( mterests), $1‘1F*é(vulnerab1htv )7 &3 A (uncertainty), 283 384 7o)
(F-2bss, 20050 7004 QL) olAEL Ao 247 HFue ESAAMG 79
a4, AddY e A(E, ARy, A gAY drAdojuielAE, 1998 312).

17) Age] o] 7zl 58 Ee Yo i AR dcko] AFYAE & A
7t AR E FAAsE=Y Fo3 290z A&t Mayer, R. C. DaVlS, ] H,
Schoorman, F. D, 1995 717). Ring&van de Ven(1992)3 R -’-‘T—"é&:?—_ 93
A4 (Moral integrity), d9(goodwil)Z FAH3A T, vlolo] T &8 W44 39
(Benevolence) 2 T+ 339t Mayer, R. C. , Davis, J. H, & Schoorman, F. D, 1995:
T17-720).

18) 7338}+3.(2003a), p.35. °1A1&.(2001), p.134-135.

19) F47 91.(2003), 1L H.2000), 51707 2i08%.(1999) 5& ol¢t 2& @3S 7
s},
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15T 2 Uetus AL glok J3es ¢x

A }
53 9l WE 7P 2ABTPYT AEHT Atk o714 Holx ek
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= ¥

= o7F fl= ol A7ie] WiHe] MAleln, Rel7} AlZtE = Rolth A
Wil A dofuks 2742 AhgdEol Helel g ZiRIvE Q18] 2% Zirt
F= A AL A3 AWk A7) Aol M & 4 5 e Aot nel
A T B2 e WE A0 A, ol AR 2] ARG FolA g
Zoltt. 181 oujelA o] A= Tthsh iAo o), & Al oA E
s tAle A dAFEdith B D olAe O Yo} AlEa Mg
Aol Al WA= AEdtal Aok “dZt wtel gle AL wA, &
ol BOHA ot sy, 2HER FAs RA0X Yolx E7gukm, o
&t2] ot AZE Wt o] HA & Tite ALR, o o]Fo] 1]
AR g Fell E2 oA vk si= W 2AEY ARSI AletRE nkeg
FA oo BZHA 2] A Raielge] glojof ke Toluk aeEEd 4
ol g5l o] Az ofF FAY o3 YEldAY Lol 2 Z
BHA Sots FAEA AHTE F ke Aot olg} Zo] faeMe A
71FS(9)E F A BRICERE A= AR dojAEs AL dale
oItk ojg} Lol frume| YBEANAE A7) Ao AP g Az O

dd fas AFFHen YA AAEAY Ae UWEA %, (1EF
Al GolA Aol FUF AMAZ otBT) A WAE wS By
B Fle) glo} miga] Adslol sk e el BF &) AUtk “@stol
SEGER)E A AL, IS WeA sl A Al 7kel Hol Aok oA
JbAE A, B 22 A, A7, o) TR ANE Hael FoE meleld
A () AR()- B7F), ol Al 7K Walo] B2 Holoh 12 WA
& @ otk o7)4 & JHE OF ohd Ay, & VARG
o WA A7) Al 4ARA Bnste] EHE AAg 23 A

38) T ),y TR ST M BT A
39) “!'J&i‘, ,fl RS SRR & BT ARG AAEmET. e TR

.4, 01 Astel A gololel, 1 gUE Fad & & 9 3 4
(D2 208 @ & o Bals AIHE 05 & F AE AelL, A 48
208 ¢ ¢ QoW BB 42 FAS T 5 AL Aole, BEA 4 379 B
Foglod Asb HRe) Wik 45 FUHE A £ 5 AL ACNFOEE F
R SIEAUPE MBS RIS AP fl A PR be Rl 2 P LU
- . H

al
& 5 A debsbal Bele go| 4

AAE e g4 5 olxs A
HaL H ovelrb dA gk o] vhed WAL S48 = ke A
400 T CT PRy, TR M ZE AL, BT 24 S O i, P, ki, B, I

K23, ,/r.}‘,, Kbzrmsi, W h &, KV 2Rl WiLETe&—b”.
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7T FhAel QIFAE s e, AR Agkel Ut AAYD
w9 z52e AE7} olFoiAE Zolth thAl wshd, WA ol &7 &
AR Zuste] AAKAATHS 1 AAHA Ahe AP o)At
= Aolth. FAsky, 7)Mo Aol oule ol/1d SR(F)} wojE e e
3 <ol YA IFRT

gy Fadde) AP AR BAAS A AFRAEAy e =8 o
Y7 WEo] AR T BANEIZH &FyE AT U vk O3] Wi
o] AZEL HEL o)F oA &Fote) FHE FIt AHBAE FLT
t}, oA @I, A(EFE> oy & AR A AAA B EFFH =28 7
st Zolth, 18 974 F2% AL, Fotrore BAFAHEENME 2
7 Aure Zzshy] g BHF ERIE AHe) Bk 7T 24
3 @AE BACR AHWAS YHU oAl B, RQAYH Gl E
Mlgog & 71EF WAV FAHH A= AP FuEE Aotk #Y

—

olg 30| olobr] R, AEFe) WAV FAHAR A2 UHstE vk
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Abstract

Trust in Organization: Focused on the concepts
of Trust and Interpersonal Trust in East Asia

Ha—Young Jung

Most of previous studies on the concept of trust and its theory focused on the per-
spective of Western indivudual culture. Unlike before, this paper aims to examine both
the concept of trust in terms of East Asian culture and personal trust in the viewpoint
of East Asian organization. Significant findings are followings:

Under the culture background of individualism in the Western Europe, trust means
"risk burden significance". However, under the culture background of family principle in
the East Asia, trust means "honest, trusts each other, and interdependence”. The scope
of "Honest" (restricted in human feelings and loyalty) refers to the close relatives in China,
refers to the relatives and old friends in Korea; and refers to the cliques in Japan. In addi-
tion, blood relationship, that is to say "human feelings” are valued in China and Korea.
But the Japanese value the loyalty, which is non- blood relationship and includes of
cliques. As to Korea, because it is such a society which values the orders highly among
people, so the loyalty is also valued in Korea, but the essence of it in Korea is "wuri"
and "honest”. In Chinese administration organizations the relationship between higher au-
thorities and subordinates is the human feelings and the actual benefits equal in value,
the characters of dependence and the reciprocal benefits exist together. In addition, the
concepts of inside and outside are also different. In the aspect of "Inside person” or in-
dividual relationship, human feelings and dependence constitute the basic reciprocal bene-
fit relationship. On the contrary, "outside person” is exclusive. But if there is some in-
dividual relationship, "inside person” may tumn the organization to a flexible structure. In
Korean administrative organizations, the trust to the higher authorities is very high.
Because of the rank relationship between the higher authorities and subordinate, the rela-
tionship of giving and receiving is unequal exchange. Outside the "wuri" group,
"exclusive” and "un-trust” play the main role, and it is very difficult to consult or
compromise. In Japan, compared to the higher authorities, the majority of members ex-
press human feelings and loyalty to the higher authorities because of the realistic "my ben-
efits”. In addition, the discrimination of inside and outside causes the basic faith relation-
ship because of human feelings and the loyalty inside the cliques. On the contrary, outside
the cliques, exclusivism and cliquism are extremely easy to appear.

[Key words: Risk burden, Honest, Human feelings, Consultation)



