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Abstract

Evaluation Methodology and Government
Performance Evaluation

Kwanghee Lee

This article analyzes government performance evaluation through the framework
which consists of indicator mode versus design mode and process evaluation versus
outcome evaluation. Evaluation where government performance evaluation focuses on
the policy process was not able to show the entire government outcome or consider
the character of the department. The indicator mode for monitoring and assessing
limits departmental accountability and learning about performance. It is efficient to
apply the design mode of analysis to department programs and to apply the indicator

mode to focusing the process on management work.

[Key words: evaluation method, Government performance evaluation, process
evaluation, outcome evaluation, quantitative evaluation, qualitative

evaluation}



