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FH D AdtheE A A& F3 9] Apdojrh

= Me aftMEixe) REfvolch FFeo TRELT BRe T & 723y

2) Christopher Hood, “A Public Management for All Seasons?” Public Administra-
tion, Spring 1991, p. 3.

3) Zyiyong Lan and David H. Rosenbloom, “Public Administration in Transition?”
Public Administration Review, November-December 1992, p. 535.

4) David Osborne and Ted Gaebler, Reinventing Government (Reading . Addison-
Wesley, 1992), p. 23.

5) Hoode @ ZHMI#EN B Q2 EZY #HHL O EBEE#HY 2= @ —fRole
iR 4 & P A © RMMASEFR BA @ KREF B oA
#HES e 4% 7HAE £ Ark(Hood, op. cit., pp. 4-5).
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;) Osborne and Gaebler, op. cil., pp. 34-37.

Yy Bernard Rosen, “Crisis in the U. S. Civil Service,” Public Administration Review,
May-June 1986, pp. 207-214.

3) Hughes, op. cit., p. 5.

)) Osborne and Gaebler, op. cit., pp. 138-165.

1)) Graham T. Allison, Jr., “Public and Private Management : Are They
Fundametally Alike in All Unimportant Respects?” in Frederick S. Lane(ed.),
Current Issues in Public Administration, second edition (New York : St. Martin's
Press, 1982), pp. 26-29.
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11) Barry Bozeman, “Introduction : Two Concepts of Public Management,” in
Barry Bozeman(ed.), Public Management : The State of the Art(San Francis-
co . Jossey-Bass, 1993), pp. 2-4.
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17) Bozeman& Harvard9 Kennedy School, Michigan®] Institute for Public Policy
Studies, Minnesota©] Humphrey Institute, Berkeley2] School of Public Policy&
gz 53 Uch

1:) Chester A. Newland, “A Field of Strangers in Search of a Discipline : Separa-
tism of Public Management Research from Public Administration,” Public
Administration Review, September-October 1994, pp. 486-488.
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14) Bozeman, op. cit., p. 3.
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CHETRE 2R E AFERMEE NY3lsn ¥ Carter KHeHS 19773 69
AIZEE& £BE Alan K. Campbellg BEESZ 3= A ZATY L3 E
dijstn AFHERIES HAY AL o AEWHe de]E s Yo 1977
124 FH98E 2AE2RE T3 KfrwelA 29E Aok o] WeJE o}
19°8d 3¢ 29 Carter AHHS ABEHEWFERSE o3d Aon o]zio]
FrE 5l AEBHIEWER(Civil Service Reform Act)o] FEZE& XA
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1) Perry Moore, Public Personnel Management ! A Contingency Approach(Lexing-
ton : Heath, 1985), pp. 47-49.

13) bid., p. 132.

17) Ibid., pp. 164-166.
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18) Hal G. Rainey, “Public Management : Recent Developments and Current Pros-
pects,” in Naomi B. Lynn and Aaron Wildavsky(eds.), Public Administration: The
State of the Discipline(Chatham : Chatham House, 1990), p. 168.

19) Christopher Pollitt, Managerialism and the Public Services(Oxford : Basil Black-
well, 1990), pp. 91-92.

20) Charles T. Goodsell, “The Grace Commission : Seeking Efficiency for the Whole
People?” Public Administration Review, May-June 1984, pp. 198-201.

21) Pollitt, op. cit., pp. 52-53.
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21) Ibid., pp. 53-54.

2:) Neil Carter, “Learning to Measure Performance . The Use of Indicators in Orga-
nizations’,” Public Administration, Spring 1991, pp. 85-101 : Mary Henkel, “The
New ‘Evaluative State,”” Public Administration, Spring 1991, pp. 121-136.

2: ) Lewis Gunn, “Perspective on Public Management,” in Jan Kooiman and Kjell A.
Eliassen(eds.), Managing Public Organizations . Lessons from Contemporary Euro-
pean Experience(London . Sage Publications, 1987}, p. 35.
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25) 3. Sam Overman, “Public Management : What's New and Different?,” Public
ddministration Review, May-June 1984, pp. 275-278.

26) -ughes, op. cit, p. 74.

27) Newland, op. cit., pp. 486-488.
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o olzd HFEMNME o8 Zslor ok A&7} Olsen® Eadie Tl 9
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23) John B. Olsen and Douglas C. Eadie, The Game Plan : Governance with Foresight
(Washington, D. C. : Council of State Planning Agencies, 1982).
2)) John M. Bryson, Strategic Planning for Public and Non-Profit Organizations(San
Francisco : Jossey-Bass, 1988).
3)) Osborne and Gaebler, op. cil., pp. 232-234.
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(1) Mol A o] R
T E TR 9ok 2ol BErh#le] Bl MmN RAFE tEBEECl

31 Frances Stokes Berry and Barton Wechsler, “State Agencies’ Experience with
Strategic Planning : Findings from a National Survey,” Public Administration Re-
view, March-Apnl 1995, p. 160.

32. Hughes, op. cit., p. 180.

33 Frances Stokes Berrym “Innovation in Public Management : The Adoption of
Strategic Planning,” Public Administration Review, July-August 1994, pp. 323-
329.
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o RAolgr| vk fiRey 43-E xd f¥olzhs A fo¥ Zavt Ak

3¢) Barton Wechsler and Robert W. Backoff, “Policy Making and Administration in
State Agencies : Strategic Management Approaches,” Public Administration Re-
view, July-August 1986, pp. 323-325.
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3 ) Overman, op. cit., pp. 277-278.



