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1) James Q. Wilson, Varieties of Police Behavior (Cambridge: Harvard University
Press, 1968)

2) Michael Lipsky, “Toward a Theory of Street-Level Bureaucracy,” Paper presented
at the Annual Meeting of the American Political Science Association, September
1969.

3) Michael Lipsky, “Street-Level Bureaucracy and the Analysis of Urban Reform,”
Urban Affairs Quarterly, June 1971, pp.391-409.
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4) Richard Weatherley and Michael Lipsky, “Street-Level Bureaucrats and Institu-
tional Innovation: Implementing Special-Education Reform,” Harvard Educational
Review, May 1977.

5) Jefirey M. Prottas, People-Rrocessing: The Street-Level Bureaucrat in Public
Service Bureaucracies (Lexington: Heath, 1979)

6) Michael Lipsky, Street-Level Bureaucracy: Dilemmas of the Individual in Public
Services (New York: Russell Sage Foundation, 1980)

7) James P. Lester, Ann Bowman, Malcolm Goggin and Laurence O'Toole, Jr.,
“Future Direction for Research in Implementation,” Policy Studies Review,
Autumn 1987, p.204.

8) Lipsky, Street-Level Bureaucracy, p. 3.

9) Prottas, op. cit., p.2.
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10) Ibid.. p.103.

11) HM. Gerth and C. Wright Mills, From Max Weber: Essays in Sociology (New

York: Oxford University Press, 1958), pp.197-198.
12) Prottas, op. cit., pp.103-104.
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13) Ibzd p. 1"3

14) Michael Lipsky, “Toward a Theory of Street-Level Bureaucracy,” in Willis D.
Hawley and Others, Theoretical Perspectives on Urban Politics (Englewood
Cliffs: Prentice- Hall, 1976), p.207.

15) Lipsky, Street-Level Bureaucracy, pp.105-106.
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16) John P. Burke, “A Prescriptive View of the Implementation Process: When
Should Bureaucrats Exercise Discretion,” Policy Studies Review, Autumn 1987,
Pp- 225-226.

17) Stephen H. Linder and B. Guy Peters, “A Design Perspective on Policy Imple-
mentation: The Fallacies of Misplaced Prescription.” Policy Studies Review,
February 1987, p.463.

18) Wilson, op. cit., p.7.

19) Lipsky, Street-Level Bureaucracy, pp.13-14.
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20) Ibid., pp.15-16.
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22) Maureen Mllesk1 “Courtroom Encounters: An Observation Study of a Lower
Criminal Court,” Lew and Society Review, May 1971. p.479.

23) Elmores] D HHEE&R, © SHAEHER, I HE&WMBLH, O EEHsn
< BURBITHRY R Akl 3% ﬁﬁa}upﬂ\:}- (Richard F. Elmore, “Organiz-
ational Models of Social Program Implementation,” Public Policy, Spring 1978,
pp. 185-228).

24) Paul Berman, “The Study of Macro- and Micro-Implementation,” Public Policy,
Spring 1978, pp. 164-178.

25) Paul Berman, “Thinking about Programmed and Adaptive Implementation:
Matching Strategies and Situations,” in Helen Ingram and Dean Mann (eds.),
Why Policies Succeed or Fail (Beverly Hills: Sage, 1980). pp. 205-206.

26) Brian Hogwood and Lewis A. Gunn, Policy Analysis for the Real World
(Oxford: Oxford University Press, 1984), pp.209-218.
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27) Paul A. Sabatier, “Top-Down and Bottom-Up Approaches to Implementation
Research: A Critical Analysis and Suggested Synthesis,” Journal of Public
Policy, January-March 1986, p.23.
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29) Ibid., pp.32-33.

30) Michael Lipsky, “Standing the Study of Public Policy Implementation on Its

Head,” in Walter D. Burnham and Martha W. Weinberg (eds.). American
Politics and Public Policy (Cambridge: MIT Press, 1978), p.398.
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31) Sabatier, op cit., pp.34-35.
32) Linder and Peters, op. cit., pp. 463-464.
33) Sabatier, op. cit., pp.33, 36-37.
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Implementation?” in Jeffrey L. Pressman and Aaron Wildavsky, Implementation,
third edition (Berkeley: University of California Press, 1984), pp.193-194.

35) Lipsky, “Standing the Study of Public Policy Implementation on Its Head,”
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