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9) Wilbert E. Moore, Social Change (Prentice-Hall, 1963), p.91.
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Divelopment, and Administration,” in Samuel J. Bernstein, ed., Computers in
Piblic Administration: An International Perspective (Pergamon Press Inc.,
19°6), pp.39-40.

17) & b, “solvtel TEe oA AFe e Bl Bl 93 EE”, [{TE&HFE]
(254 1%, 1988), pp.117-119; Howard E. McCurdy, Public Administration: A
Sy nthesis (Cummings Publishing Co., 1977), p.236.
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fIEMnel i

HiwEe] Ly BITRSY PR

[eF-3L 58313 5

I HMRR e TR itas hiti R .

(3" 1) FRERTEEHY

ol AAAAALFH L At ik W

TEBHREERHIT slelebA sl TEHERRC] ool vhel wet A ne] A4
iz AR s AA EirE ¢ vk SAZFALAA, 2 HLAA,
HAddA EAMAE Adske AA, AdRE ALz AA, A4 E
s1ske AAl, JA2FE Adste AA Soz ERIe AL 2 & 4ol

< gels AuAAAAY HAAATL SoEA o AFED F Qe
TEEREREEHE = T4 =l A vty §938 5
1L FAFRAY A E chepd smgelst slEo] A YE R

o ApAdelvt g Atols) wAA M AAE A F F Uk

18) oA Murdlck Z& MIS7F DSSE z33dld =z 5AA4d 22 Zdatzm 9o, R.G.
Murdick, J.E. Ross, and J.R. Claggett, Information Systems for Modern Mana-
gement, 3rd ed. (Prentice-Hall, 1984), p.7. =8z MIS7 DSSE = ¢gvke =
A 3tA gelsl® DSSY F34¢ MrE ¥A4AAIA ¥+ MISY EHES 24
A 2 g EdAolo] A MISe DSSe] 73 & A7t oldgdel, z2d Ao o
% @, F AAAEE CAd 2eget. “MIST el &o] A4S AA
b, Al /4 Z3%lx, FAE £adetz, g Hristkx, JAAAE sz A

APEL HAste o F93 42 E AFgEY” (R.R. Duersch, 1968) “MISE= =+
Fo| AAA A ALEE & w 2Fo] 2 Y FALE Ad AR ¢ slv
ARzt 53 Fe)d Az Aok ” (E.A. Tomeski, 1979), ¢f. M.]. Riley,
ed., Management Information Systems, 2nd ed. (Holpen-Day, 1981), pp. 5-6.
19) Marchand, op. cit., p.622] 28L& W3 A7 Ao},
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Willia n Scott9} Terrence Mitchell.& H#EEE#re BRERAKRS AT
up gleh 259 o] Be) ebwl i A dA= FEMY EEAR
(handicraft stage) ez g}, o] =RAlAE HFolelr T ARE £o2 AF
gt & $EH oz &8 FAsE ot A AT 1R BRI
(mechan zation [)o]ch, 17k HemifLEpEel A RA 5 sAA A
APdF Aol Fag s2AAHEd) AAES A Aot A4l
ALe 1FAYY Aol AR mabdy 5% wIAT AR e HE}
Arspel A AL 4L wTol BE ArelE vAA Xdd A dAE 2%
{7 # M1 2BRE (mechanization [)e]ch o] @Al A& 134 7] A ShetaAlof A
ot §h& w9 A Eo] ARA ek dF dd slA = IBMERE

H
b
Ry
N
[N}
_);1_11
2
N
¥
.

lﬂ el A= E F Y 429 ¥

of wtz.] A4 wgg FbEte AL ok HuA= e @t 2t B2
o ALE AT F A AN BHLENAI A g AAEe] AEE
FHex Holste A 8 FAs e rAdslEe] A SRA )
79 gz Auel HE5E AGHE A5 VA e 23E 24T A
A Aij" ARng BA%R T A4S wvbok o) Hgel 23 v

oS EREEEES dAsbe B mE 9ol $3s) R

dAl b EEERR Gautomation)e] o}, o] AL AeAe BHEMAA
o) %o RACl, WEBHY £9e 24 N9 FrBAAA] TuA

Hde lgd. BEEHE 3R A5E AYE shse T %P o
Jeb gael AR Bie SelaA oe AnAdd 44 $2e FA@t
ASHAANAE AuAAFIALY o7 B3 R AR

AFHE $ee Boz 3= UK B AuANRol e¥d AEA

¢

rf‘

20) W.3. Scott and T.R. Mitchell, Organizntion Theory: A Structural and Beha-
vio ‘al Analysis (R.D. Irwin, 1972), pp.154-156.

21) IBI1.& International Business Machines?] BgFolw ZZEFle G5 HA =+ A
1. Az=w 58 ‘Hf‘iﬁ} 42 85 gt

22) oA PRAE =& izt O PRI LM (space crisis), @ HHY fE#(quality
cricis), ® ﬁ?ﬂﬁm fi#(time crisis) ¥ @ Mgk HE ©lA & fE#(growth
cri is) & =3keh.



308

TR

=
= o

S
{38 2> file Sk HREEEMgS 4
el Rl ATAFL of By F9% 4557 ek o] 29 FA® o] B
WA To0 o e A S5 S A Al A
A A AucACL Qe FA A4EZ lelA L BAl e o] wA A
S GAEE, A%, APAER o|olAHA ART R AT FA

Al AL RS gl e B ZA FAARY A uslsd o5
9% %Y 5 ol v&u‘r. AR BAE AFH dgel 9% AREANA

}ru

!
bordehe A o dAdAE Ausl 24 4% Ak ArlAe
PAE e Aue BHRRBEES e e od@ TRl Aasie

s Sele AREAE AR B HREERGC #4149 248 74
e

AEEREHEBEE shtel MREHEA s oA AAAAES =
oA e AA e d8 R FAe4E Aol Aoty 23 A
-+8 2AEeh whebd FREREREHE ol 2L A 2<lEel oEH
ho g ERAE R AaA Y AERAd Y=Y 2 e TEERY

JEREEI) AAL FHeate] Wi2e 2 2AdE AXTn w2 A shatd
TEIERE G A Ed - 724 - gEA 29l olfe] dgacdl
= Agegler FgsE AL AN ofiA FaF 8eEY AF HIt
Az HFaE 2 4=k 2 3 o F= HigH FEN(theoretical constraints)

—23) Scott and.*Mitchell, op. cit., p.154.
24) B BH, Wii® EHL p.6.
25) Marchand, op. cit., pp.65-68.
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Kol Ay Ry %N

<38 3> FBTHEBRREEY o ¥ A BE®

olet, gmkelo] A o2 A AA e o] &Y B2 FuASAA A
A oo AN &L vk A YFE Y wsel] Ag iRy - ik
3 A (methodological issues)o)c}, Als] W= M ko] H[H(organiza-
tional :onstraints)el u} o 7jel= ZA Y EA, Tz, 7%, AFY Eo] ==
oh, Wl 4 WFE AR ERE(people in organizations)o]wt. | AE b ok
g 22 749 A4 dee} FF& FEgAAd AT 4 FE oAk o
A# 4 FE EH #f(legal constraints)ojct, oA W= MEE EHA
(fiscal constraints)e]v}., UFA WF= Bk EE(political constraints)
o] .

T EREEEEE TR G AXEPHEY AT BelsE AA ol
o AadAAs ARRE zqdu ABREY 2Hd 0 o 2ol A&
gl 4 FAgNE ALAL FEA] Aok Tedv AFFEH AARLL
Az s9de 54E A Q¥ TREREERHE n3EY 24 &
3 Ay gzAe A A gHFew FEE £4L Az g

olelgt THA L foA B JFaqle HoldA aFHe otz T 4 9
ok, 4+ fhiel Hold A o TEAHQ olfe TEFEY EMmBHE W

26) 14d., p.66.
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. BOAE - OB, £369 24, 259
QAT B4 FelA el % % gk

HAL

TETHF-TE Aud A Solgt A5z £3] A=
i) #A%Fe FAlmd SEmistt = ¥ AraxA4 445
£ 3 Aes] oldn. Btk gelA fFelst: A
Tooi) Be¥Es AfRd FEEMSY e Ptz 2isy] W Eel WEE%-.
VRER 59 71E3 ALE AAe d odgo] dor Aragade gFo o
dvh. FEAeAAL] A9 GEPl/ Bt WidEmMe Zer HE Aol Bl

i) o 4b=tg o] RN Ax HedAHo] gon fA A P?F AA ey« Eell
R A e AlkE Eoth iv) B - B He Akl A o 2
ek TBUHREEESS A EEdAE B HRE 1 TaA ok et
ERAH, W2} 2L EA% 24 Sadd, v) g8 543 AHe 9o
HREA dux2¢ oz 44T ¢ Ao oA ARFAUNLEE FSFAN &
1 eze HHBLE A3 4 sloh vi) FrAAAd 4FE FlAE 1%%]
Fol Azt AAL =] i, zozm FTFEAAY AKE 2 AFEIAA

¥ a7 AEe AnE AA 2ddd AE - AG9 sl2ke] BejAeh. aao% A4 %
| BEAHE ol F ASA ek i) A4AALA 292 FABA A AAY o
40 el AuAdel BAD WEH T T v dd2AG TIAE
FE A gl deh i) AABES WA Ak, FIE A¥Rg Fom wvgel

Bt 5 Anadeslee] wde o ADBOBREN £dEe. EHE AgzAd

7oz ddle] ARBENALE BAEA T AuAJALENE A L3 7k 0 ERF

duck 3 5ok ix) SEM SEHS N BE o] ddme shHuk AR o Hlbik

) mE Fets] W Fel HREH JAAE mAG el g3 & &% oF 499

o] giet.

2. MAME

DFE #

TBREREHEEES] A= 4L Fifoldh. =g HRe) Ar]E o7 A
AA8 & dar gk

i (information) 2t Q1 719] #7248 Hdlo] AAHE LAY WEozA o
r EAZ 5A9 4A4¢ 9t P59 AYEHRD =88 Fv Al
ZyE ou Aglely 24¢] B4 EAL sld shgEolA ek 2 Y
B FRolv old EE T A8 =t 7h3e B\ A e Aol FEE EHH

ﬂ‘}“:7

oD Az EAHE, CTEEREEN A, F33s8 A% EFA 3
Vol. 10, No. 1, 1988.3), pp.7-16; B. Bozeman and S. Bretschneider, “Public
Management Information Systems: Theory and Prescription,” in Public Admin-

istration Review (Vol. 46, Special Issue, Nov. 1986), pp.475-486.



(data) 2 F4R. 944G FAd Ad@dE WAL AHE 4 AES AT
B - B4 Aol A o],
An e A%, A, A4, 443 4, 29n Ad B A7 =E AA
g 4 JEE 4, T4, A e 444 $5F Aesd Y4HG
ot ArE WzFAQ AdoH okx B WAAA Fe ¥
Ao ot ARE And Aotk AnE AnE Aese wEeldrh F
A A2 o] Goted A - AR - 295207 59 AdHAE A
BeAZEA A7 Qe Aew $A47 AL Az B
An = e Zlresources: AE, k¥, B4 5)3h o] 94405 Ael
Hofok & A5 Ay A% Aal Releh Aot AvE AdozAe 7
Ax 2ol MAEEE A For HHAIEANAL A8 A9 A A
F Fsa 4A% As 2ok
AnE i Adond G AUEH 2L o3 S4L Az doh 2
Ao tAo] f43 29 BAclNE A, 5489 24 4 dod Ax 2
S oglv= A, wpeba 8 Sul o] Eohe A, Awol wheh Bk - S Aol
Aogem g, A G4 A BE - mTE 4 AgE 2, 854 Bl

[EA

i&m‘l

2

2 4 A2d 4 dde 4, 444% A4 AEE FE Az 449 A%
& Frogne A, A8 sFel v A7 La«oa%z 4 Qv A Sl o
£ A543 3502 AUE An E4olh

oalehl Aol ZRE mE e A% gAden FHsn
ek A Agol eted xmEA v el Aot FA e A%
A Fr e B afAelA TR B EBEel Uk AA AuE 79
o}
%

@ o AuafAY FMel Ane AT Ao Fa FRrIFe] "oke
EREERES ok A ARe de% A Y FAd b Qe B8e
g & o) Eel MEEMES Addy g SaA A4 348 94
% b A AR e BEGUERC] th oldl A shedE #83% Aol A

del c AR §28 WelAE ATl wol Wi ERige] vwA 2
A 7-2sE AFEE Yk
AR §3L P4 AF ot £FY + Aok ANE AARE A

28) %z &EM, WMBRL, pp. 20—21 i T4z 54 &) AAd |, p.614; &EIE, “H
SR T4 A4 (G54 AEAAA 44, Vol. 10, No. 1, 1988.3), pp.
113-104; Riley, op. cit., pp.71-72; Horton, Jr., op. cit., pp.51-52; Murdick, et
a., op. cit., p.6.
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o mEol v WMBHHRCIE, 94, 96D, HEHRE=A LS 2L BE
i, ST 2 BERNED, MEMRCIAEAS L BmENE, bt
4 BES Facte A 2 RMEEE, 22l HIRERHER G e B
T g Aok dAbAA e et HAel wieb RilfEek, RUEH B
A, AEBH 222 BHEFRGEE okoldd, Ad BHEF TEH £ =
VA =AU AR HES AR FHRE TEIIE g AR

o]
P O

o

e

o W, MR EEe M, }fﬁaﬁ, F{L C% 1%9& g R0t A
2 A o] AA S} Gl A F-&3A 20l

due FAAQ At FEAL o] &Y EAo] oie} AwAor AY =R
ol 4=t 1HHEBHIY HHo Jlosed An: AFA, AFA, HAA, F84
T Y™ —ikdy BRAM EEE ZAFeof &,

-ﬂ-%fﬂ' AEY dukd gAoR A4S £ g AL i) FM%(accuracy: 257F
A), ii) @itk (comprehensiveness: 53 Abgto] Wl LAY AR E A FoE
') iii) &k (appropriateness: &4 & 12'} ol I ARw A== A), iv) &
F et (timeliness), v) = 8.4 (clarity), vi) §%4 (flexibility: A1 8219 = 27} T} &4
theb zol BA FAE v ), i) BERHER (verifiability: Aol 3 A}E Aol o
P AR Aol Fok dm A Eele] AR A), wi) AAL wlA (freedom from
bias), ix) BEITATHEM: (accessibility: AR 2 Hx w24 Y5 4 = #A), x) A
1% Pk wlw 2 94 (form, frequency and scope), xi) HpEiEA (origin), xii) &
D13 B - %% 8 (cost-effectiveness) o o}, 2

D BEAS BEM
13 #3¥9 AuAdAA el o5 $ed A4S AFAA 2 e
& BEMAD HREHEBHCIS FHo EEHRTERY o2z BEEY T
51 AE =25 s g Aol griAE 2 AYE s T g
ERft(computerization) & ] AA 424 ¢ A wde| Ao =gete AL 2
g TEEREL € AAAAZAE P m9leld FAHRE EE . L
2. Rty PAIFAAY FeFPdes olgdtd gAY Fgsd - 55
3} e o] Fabe o9 Y@ FAE S A= -2 A 5T A
oA A& 248 4HY Atz oy} 0

T8H =T 7AA ARA vlste Fastd ARAelE 299 Ausg

N

Hj

:9) Riley, Ibid., p.70.
P0) WA R, T A e (FFA, 1984), p.7.
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gEl o)A ox FAA 7]13:] Au)| A7 E A A as, A AL A tﬂ:%ﬁ_:ﬂ,}
dgZAsdFA4ad, AAAAEGSas, A7 AYEG A5G4 9
g =19 HIReEER, A T4 =14 A S 2 3} BHEAR,
Arzue] 2&3)t. 37709 ARAAN AL 2odn A4 PAAE
T LEAINA e

BEFREBEY T2 A FEEEAE A BEE@etwork of computerized
infornm ation systems)®] 5-g =83ltch FAA Y 2L ARy 2A A
Ay <7l @AE e g RREEE) (distributed processing system)E 1 ¢l 3
= 2] U] el HEEREEY ¥4 S Ead
B Be 440 Metwork) ¢ FHaAcr ek 2AM FEASEE
B AIA o] EP&QEE@%‘HEV} Qelts Aol EE I - Bl MR #HH
AFAT = A o) el ste AL A EvbeE] zeld 3
79l -‘E—“"EF ol = Fg 3t ol

A3 e BREMAEBES Tl BREHEHRREPEES SAYeR dAs)
o Tﬂiﬁmﬁﬁ*‘éﬁﬂ(mtegrated information system) 2 3 A &&= A o] ¢},

BEREY Ade “FAE - A9z AAEe] sle PAATE T LT
FAA)0 2 ﬁﬁfﬁﬁ}l ATE 3t EEHeR dH3lY FABEBEMS
TEFoes BE-TRFRES F48ts 270zt sz b3 TEER
B SRMEEM BEFHREEM © AEWY A8 A49ES FAYer
dAsld ARAEE Az TPt o EREHEM FA4 =

BE ks AR olvh. BEMAE TEMEREPE T A BT 45
Bz -trbAgh aaoldh ASEBY 1 o5d AR A Al =
e WA hvh. HAagE AN AdE FYshs A ARMUERER)Y
Ml o] Abg galo]) =] ¢lAbE e 93 AL FIE 4 9
= Foh kel A FA A, YA, AdgA Fon A=
ch2 A dlA 22X el ey WREEAE Sl=d ]’ (hardwaredzt sl o]
Z o]-FAY] EAo] g Abgste slEolv AFE &8-S azEY]
(software) st af= v} o] A8 Aol st HFE s FE=oh

AFEE b2 ARAAI A vl dA8 g AXE 7] nAY 5

r1—4
ok

={n

{
-
3
(ST,

ek, HFEE & 9 A2E HF(update)dtr] st A4l goldtrh A5 %
3D EERTECHAER] BER(EIPELERS, 1987.7), p.43.

3 iIJTFs‘; A1 %4 g44 ], p.712.
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o AFEA ol & gk AFHE A8E JuE ABAL F e
ZEE TAT g Ak HHREDE dAFAY A Ak oleld S
2 A AdA e ofF JlEAeln dubAel Zeleh. AAz AR
& Fhe Axubdeln] 1 H e & dAsty gl wEel A4 A
AAE 2AA AAE sk ofH ek

AFES T PEMHET G weh 1Al 2 S AGEa Yok
2719 AHEele Agde] A4 dgels EdA 2t AL er
oleld AA e, AitAqse, 2ATRAANZ} AN R 2o o
Bl el &AH gl ol Eub Al 5AH AFE = AHFH 222
AdAgd s FEE A, ARt FHoR At sl 78 AT
THl % FTshe Aol ¥

AFE Azl 239 Auae] Joohe FuE AR HAqd ¥

T e ol TAAE AR & zi E Rdvh Afee A 5+
e dAelA v gAze sz AREH ALAS AFES FAL
ATAAL, AAAD & F2 AN SE A5 et o 294 o
sk FAS AFEHY 8L 249 FE s ddelE FaHAA AR
T o) sl A el A AAAA S Gl AN AFHY 9=
A5t A9sd ArAdr o 2Ry AP Aelr 5 942
& Addhe ez g5 ek

ol
H
[“_4

I. TEESREERGI2 REt2t SR
L B2 —igRy @1

4714 RS PR development)ol st Sz A& AgAe] %A
o U E AJre AnddAdAE HEAY JE
s87 s e vach EEe AN AL, AA, AR, 44, ¢
8, AFY7 5 AnRdAN g AP

“}&|5} #4757 (planning and implementation), ‘Z-#| - pH# 2 EL’ (planning,
di velopment and administration), ‘7428 #2’ (design process) %59 &-o]7} 2

»3) [Ef‘% ﬂu?ﬁuxﬁ}z, p.Ads LB, §IHREEN p.23.
14) W.L. Enslin, “Information Systems Management,” in Jack Rabin, et al., eds.,
Managing Administration (Marcel Dekker, 1984), pp. 75-77.
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o Wx gk

BliGEA old IEEIEEEC ZdF ot A HRAE Abolol A
g gt de AL oldeh. zEx AAAQ AR FlA FAAH R A
e Mg e] sleA gdAel Ax opch zeiv 4l Sl AFE Aol
of #iEEy FRS oW slazrt FAE] Q& A =F Aol ol F 5
o A E AL A ot AN =AELE gAY sEAQd TAL
ol ool o= A5 A4 o) sz ek AAAL Felol S 23
gohir AzE = Ay el AgE vhgel ARets k¥ oL EE R
2884 |(computerized system)& FAE A& Aolrh,

TS RE S Adsls FewA s Ad, dA9 A4, A &8
5 A A HFE Ed 4 kb olE Ik A8 ek v} b

(1 #hiaAzel A8 3H#l(Systems Planning)

Auel AA Adre E34 Aol fd FriHa JEF A9 F A4 ke
A8 e FHPete dAlelch o gAldAE FRAAAL] o FAE
goliby] S8 FAE Hastsln AAL das A Adsde] 8%
AFiEe AYAAch 2z A gL J LA LS 299 BREEH
#H#l(strategic plan)ol]l A AA F gt

(20 BS54 (Feasibility Analysis)

A

Fdlﬂl
o
0

Qe A Aol maldl Rt ehFAE zAetE GAl 24 A 23] A A
ol A Hhiiny iHEGE) (preplanning 4= preliminary planning)e] 474 ~
Qe o] S AL AE ArgeAde 434S Ao Aze deEe)
AR - A A 2 FEa4e] BdAds FAddch

3 #4147 (Systems Analysis)

o] Al ArAAALY AAE AA JdxsA 2 CHEHEM (system
requi ement)-& A4 st= A 24 A #E] (formal systems planning)$] w7
g3 ve S ek o] WA AE 225 2 G AAe AE 4 nel A

Aul 3] BAste] 2 |ES He Utz 2 HEAL) HRER
e geach e A2e AndAAe FALE, F9 . A4E A

i
}-ﬂ

2,
ruE

r_!-r

=z
=

i

35) Barry M. Rubin, “Information Systems for Public Management: Design and
Implementation,” in PAR, op. cit., pp.540-550; Kraemer, et al., op. cit., pp.15
-34; §738 )4 A A3l F ), pp. 42-70; Perry E. Rosore, ed., Developing Com-
puter-Based Information Systems (John-Wiley and Sons, 1968).
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4 439} wby (programs)el] 3k A =& A 7] F(specifications) S A A3
th. o] wtA o] o ARFFAP] fE AP At

14) EBHIZRE (Systems Design)

gAd A A2 298 ArAe gAY WEs Agen
AAel olo] A AAAH AES Pyt ez gIGAAEE AA 4 g4 A
ol #g AAAAE gt AA HAel st=glol, dold wlo] 29
, %9, A&, A2A A, A b (processing logic), A 2% A n3la] A
NEAAE HEA7 = AE, +8u So]l 2t o714 =t
= AL AMARE, Ae3A4, 229244, 243K ¢ e,
5) #47(Implementation)

Ho

—

O U

oo
Al

oo
[ TR
P
L
=2
R
rlr
e
2,
2
S
i,
ox
r{i
&
_V‘_L
S
ﬂll\J
iy
in‘
[+ 1]
Y
i
_,_.
oo
L
>,
)
ﬂ
o

o rgae Ad Hed 22a9g BE }%7¥°ﬂ A A A (i)
sEnh Az dold Wolad HEAY ARAAR FL A2 )
ag Ane Juz WA A2

L AEAY aTol BPHEAE AR AL 29299 =2
At Aze AraHAAY mgel A2 AuAdANE Lo L9
R5T 58 9 Aolmz ASAAE A28 A 294 FAAA vl

oﬂ, "} 7] 7].50} 51—7;]] _&01 :'-r_ o]_;_i —5—]. ] 5].1;],

/
ok
(4

[
2
-
E

&
!

e

16) JEFI4F M (Operations and Management)

e S AR 298 ARFYAAY &8 2z FAE e ke Ao
% AnSAAAL ador BEAEE Gu Fo0s Agse] 4 - ng
o g B g

7) % (Post-audit Evaluation)

Ol wA e &2 ArAAA @A SAAAEE FUIHeR 24}
G ek Acleh A Aste A2e AAAE Fhg & Aok A
2 AAz dAlderlcte 2ol vl Zl el =t A mste]AiAl =
#:#(termination) 8] A& A =t

olw] AFE whel o] flolA A= BABMERETS % Helst U ARA
voo]EA ¥ Fgle]l Brh. 8 ARAAE FEHEHEA ASdAE 1) A5
g zab i) AAEE, i) AALA, iv) ZaoddA, v) Zaagdd g o4
A, zEx vi) $4oR TEES AYsa ot el B o] &2 mdFH Gzt
¢ ol & Holi o2 A Foster Brown®] o] & 3 47 gh7] 2 3o}, o MEpE
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#BEE i) T4 (conception), n) JaFaed A dulA Ad, i) ¥4, AL, A
ol Fg¢ e AR, iv) v 2EA, v) ARAZ WG AvA P9A 2A,
vi) Aul .2, vl g ”ﬂ"]/‘ T&H JFE AA, i) AAY AZ, v AAL A
A, HI D AE, x) AFEIE 5 obh AA dAR FEeg e A x e A A Ak
9 o = Fdo FH3 Al o] & AN AFEE Wb, William King# David Cleland
= MISHE A2 Aot Arge - ¥4 - AAAE S i) AEAERA Auzxde @
o, i) HAEAGGY Fala A, i) AAS] Ty A B, iv) AAY Hg
= 1.3 (normative model) 7} #F, v) A A &FEBA (consensus model) BHEE, vi) ¢
AARRY Fol ¢ BAE, zelz vi) AETL9 A8 Foeg TEHY G King
# Clelande A 2 3}e|AA Mge] dgolelrlng ArqedAAgdd FA5 AF
39 F. Howard McCurdy MISS] %58 2eig A4 =g & AT v gded
e i) AEAAAY £4, i) ARFed ¥4, i) A% ARFeE A 4
24 459 % 33} (aggregation of decisions), iv) A B A=A A AA, v) 45
o g A FAMAL A F A A FFFAE AAFAFA TFA 2
9le}

T OF AR AdSdAd R dFrFdE 29 dA - £ AL
o oste= W E Uz g5 2 Ete FE Yo F UbA B E
AFi F5 gl HER#E(in-house development) o] W& zA o] o]0 A
Askr-9le) FEE 5w s HHEH ARded g AR M g
woll #gHat whlol vtz g FH e Aol Wv ¢ SHHEFERAE (out-of-
house development)&] ¥}l w&E < ulo] g}, 3

HEBAZS FENE Arld oz 239 deE M F FFAATFE AAE
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