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olr] HHEAL MBS T BRE 2§ FI4& 7l gole #ilelet dt. B
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BB e BEHEeEA Aol ST ok & B #afd 4% Aol
o #Re THA Bme MRz Qo 23 Be A¥dez: A v iz =
RBEE 240 sh5sices A& AA 3t gl HRe Fol3 BEme 2437
9% AEK HESZ v EEe 9302 j14d Jt BHAEEAAE Bigel AR
RYBEEE ddstes Moz A4 q FEE(primacy)g 7M.

AP A HpmEd A HETFE Xoz Adste BN ARMNLE 2Ud EEH
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(1) Amitai Etzioni, “Two Approaches to Organizational Analysis: A Critique and a Suggestion,”
Administrative Science Quarterly (Vol. 5, September, 1960), pp. 257-278; Joseph A.Litterer,
The Analysis of Organizations (John Wiley & Sons, 1967), pp. 47-48; Perry Levinson, “Eval-
uation of Social Welfare Programs: Two Research Models,” Welfare in Review (Vol. 4, No.
10, December, 1966), pp. 5-12; Jaisingh Ghorpade, ed., Assessment of Organizational Effect-
iveness: Issues, Analysis, and Readings (Goodyear Publishing Co., 1971), pp. 58-87. °] 4ol =
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CB®d AFAA TS FA Fete] HEFAF S FA @k KA 449
B A 48K BES 93 o9t RMp £ %7 ged 2un &4 %
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heh. eV EEER B5ETTS B E(frame of reference) & MEGEMIT ot 2 b
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ol Abad Adlgtx sk @& 4 gk 23 ok AREY FEHE A=z daste
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T REWHA EAIH o)A IZLBHBIRA |(multiple systems model)o] 2} & oF & Z o]
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d HREC] TEALE T3 BHLENH =2HE K¥d ulFo 24 jox
B7] W] e 29 HAS Bl g £R3e el
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H@o |/, B 4 BHBHES 48 Bivolets 354 7 Fo uFe] HEEH o}
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o wlmstz o]ol EHT HABE ¥ RBHBEE MM o= oz MEES] A
o] HAEE(BHRREY A€ 9&& vA=A AES Rotol etz Tch

Ricer} @ete HiE HERMY Aoz tddc. 27t PR KRt 2% 4§

(2) e FE BRESY A4 A2y BH = BWEAS 88 dF9 4324 e
& AL T 4 9+t. Chester 1. Barnard, The Functions of the Executive (Harvard Univer-
sity Press, 1938); Peter F. Drucker, The Practice of Management (Harper & Row Pub.,
1954); Robert Michels, Political Parties (Free Press, 1949); William J. Baumol, Business
Behavior, Value and Growth (Macmillan, 1959); Betram M. Gross, “What Are Your Organiz-
ation’s Objectives? A General Systems Approach to Planning,” Human Relations (Vol. 18,
August, 1965), pp. 195-216; William Z. Foster, Misleaders of Laber (Chicago, 1927); John R.
Seeley et. al., Community Chest (University of Toronto Press, 1957); Ivan Belknap, Human
Problems of a State Mental Hospital (McGraw-Hill, 1956).

(3) Charles E. Rice, “A Model for the Empirical Study of a Large Social Organization,” in Jais-
ingh Ghorpade, ed., op. cit., pp. 89-100.
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(4) James L. Price, Organizational Effectiveness: An Inventory of Propositions(Richard D. Irwin,
1968).
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BHERY de) Ax 24 298 ¢ QES 3 o % 9 A Bel 24 @k bl
Et ot BWEES BEEES Tt AR5 BHESe G A Fehe ATl
Basil S. Georgopoulos$} Arnold S. Tannenbaum-£ R E o] TEHE= Hiy(common
objectives) & @ & EH, @ FAstel BEol T W, O 0 - A EES RfEelw
BT BB FEES olH % Hme REZA TASolor grtn ok whebd MM
9 BEES FEE Hole © A8 SEl, @ AR EHEE 2 @ AR BERE
7h o 2 Hojok otz sty ™
Joseph A. Litterer el efpstainl ol 7b4 o EES MiES S48k dobx 89
okl bR 9] gEelsl @ BAER, @ #HAKE © HE, B #AS MRE
etk o shEl A BRUERCIE A4S ZE Ao BiviEolw i s Mgk TF I
A ZE Ao MflERe ) ot @
Warren G. Bennist A 719 S@AEEMES AAsedch. 27 EGEE SEGEE
(prerequisites of organizational health)olelz B2 —jgsy FEXES LHEBEES A
A ARMEREES 3718 A ALt X FAsch 27k AAG A 71 E¥e D
7] (adaptability), @ BHT.## I (sense of identity), @) HEITHEHE S (capacity to test
reality)o] o}, FEESol & £AF A stn AEte BEM EHiFe F5AIA HgsE
44 wec HERRNS ABEMA 22ze Fol Food Fde o okserte
Aol sAE A4 Fdeld. ARERNC B3kl MME AL AL A B
+ HBBRR S BEMsly 24N Ax 28z ARBBRAEEC B BERe A4
Z e A=E ubd Hopok ¥t HEMERES MGl A & R AT $4
& Bohiz e AFRH &A AAsE FHoldh ®
Edgar Scheing Bennisz} #] A g Al 74x o FF{EE#EC] 315 o H7lsled o 7o %
#5 A A3ty et Scheine] i =& LEBH WA KWHEEN Wr 98¢ S
e Aolw z& Mol EHY Bive AT ot A48 FdeE g9 2
At AEEBS FRTE 24 e MR ZEES ¢ 5 don 239 e
(6) Amitai Etzioni, “Two Approaches to Organizational Analysis: A Critique and a Suggestion.”
(7) Basil S. Georgopoulos and Arnold S. Tannenbaum, “A Study of Organizational Effectiveness,”
in Amitai Etzioni, ed., Readings on Modern Organizations (Prentice-Hall, 1969), p. 81, &
FE BHERES A A=A Hi(objectives)ol 2hE Fg A% 2E AL gY R} d4A
d Aoz =AY FHTY KEE i (requirements) =& N (needs)S Aol gt 22
ARy Pyl A 2o

(8) Joseph A. Litterer, op. cit., pp. 148-149.

(9) Warren G. Bennis, “Towards a ‘Truely’ Scientific Management: The Concept of Organization
Health,” in Ghorpade, op..cit., pp. 116-143. Bennis®] FEEERT 713 FAAd dge

& AL Jahodaz} A A& ¥wiErRAIBTEE ] A 2} of., Marie Jahoda, Current Concepts of
Positive Mental Health (Basic Books, 1958).

_— 7 —_—



BRTo] Zapke dasted 2218 Ko Aoz By 2& AR MEEe s
IKEEHHE |(system-level criterion)o] ehiz Eike] ikl vl Fo] Frlsteiol k. FA3t
Fet 27h AA G dskEREe @ B, @ HTRR), © FERICED, ® AR T
#(internal integration)ol ck. Py #idol 2 AMEHEY FARE] 43HE YFL 34
AEE 25 AL Do} ©

828 47 A qle e 2dele #4alRle Ephraim Yuchtmans} Stanley Seashore
7} A kgt MBI FERR | (system-resource approach)olt}, o] EFHES A8 #ige) o
£ HBETAL AAS B4 A5 Mol FHE B &iE (valued and scarce resources) &
Bigo 2 ¥y 3Sel: # = Es Lo Hify |(bargaining position) & MBZE XK
22 4E Hojch 1

Yuchtmans} Seashore= 259 BEBRFEHMES T QoA et 2L 248 3
FA 8z =g ot

3‘1’5‘1] ol 53T Aol SHER EHo 0}‘43H’ﬁiﬁ5%*— oo EReE 4EA

A Bl BEY 34§ BEEREY BOEFEE A4S

AR ot fHRE 72 A dAYG A48 F d= B BRS AT A

A E@ge] HEFES 7H5sA 85 ol VA B oA E FHoE
= od EAE AR BEEFEA FHd 2 AR BEk, BAKE S&¢ 238 F
Ae T84 M A

A RERE HTEol A R ke A EE =
= Aol & AFY A.

RS BEKE gutE 92ME F gl MY FezAL 919 o] 4@ Yuchtman
3 Seashoreo] EHBHAZ Byl oo Zoh

A9 A AHA BEES FEA7 = FEBEY FA A F4F J2E ATse A
< BBEREEE Y . AR AT MREEEEe SRAaEr RURKelse A
2z AR BES TEEMNE A2 g&ss FAd dde A8 FEsA 2447
o BEKE RS € 9 53 o9 242 g AL AR BEY ZHEERC #
st EEHWEE e ddd BEBEL 97 $8d s2E AT
AR B ZEMFRS AAS Bl 292 & Yok BAS EHY %ﬁ?i &5
AL T2 HENE MOHEE S o H G HE B MEED FRozd ZE
AL Aol HE e MAKRES ARMETY E8] It F flEe Z2HT H

(10) Edgar H. Schein, Organizational Psychology(Prentice-Hall, 1970), pp. 117-119.

(11) Ephraim Yuchtman and Stanley E. Seashore, “A System Resource Approach to Organizational
Effectiveness,” Administrative Science Quarterly (Vol. 32, No. 6, December 1967), pp. 377-
395.

TEEHE Sty A9}

rir

il



B 252 st e 42 ZAsA It BEEES 93 A8md #ee 99
HA 2 o E RATAA defd gelz AAE + Jd8 A5H B} o HH:8
B Hfmie k4 (hierarchical differentiation) & & 3lc), MBS ks ABE
°f A& FAMA HES YSe BHY 2% F Ekk wE e 2o
MR MO HE =z Aol s MEKS F7hste Aol A4 g3tk 28
22 MRS BEMES 2 £k L o] #H3te FAS S oF gk ER LS WELE 7
Toz 4o BHEEBEHZA o e 2o —imed BHe 4T ¢ U
ERES MME FrrEez AHedte AL o4 ] S5 BrE BENFAE
9 THFAY F1Eel E £ goke AL AA= Ao}k MG BES b WAL Fo)
71 #1% FE BESS TASY Aoln] A EGBKAY BAN B dasE R
oleh. B#IE WAz BHA  BEL ERBERAS £kl WE FIA7
As BEgE A9 ot BRIk Fk ke MWyt F45 W BHERS BHE $4E5] A
ol ERES izt Hivel A2 F3F AL ofiAnl HRMARS RBEFERY T34
d AEez @ & ok duen B EXRES WA ke Hetd FREIL 9
7] = Fo ek
BAREELC A8 BEEEEHS =4sted 93¢ Tux A4 23 ARER
o HE =x BREY HAqe #4448 2 AL ok &HES BRC AR &kl
Yag 20 FET 2AL ollh @fe] I HER LY #Hire ABTHY &
BEEHEC ST € F A BA, BE 2 EHY A= #ekd osld QoA Aoldh =
A BEHERERS $axor gAY BA, BE 2 EHY HEES ot HsH4A
o2 Axcg 02
BHEESERG A= 8@ Tt XLy wirs FEEE. R AV dEd Hkld
Wit MEdFS0ERIE 248) HEKLS Foidn wxdA sk 2y F8 A
(12) Yuchtman®} Seashoret BB WRE 91T AEHHY HEREL A= v . 28275
7 REEELS Pl System Resource Approach® A &3wAd FA A FRERGRE) ZA
g3 g AL dALA L. O Business volume; @ Production cost; @ New member prod-
uctivity; @ Youthfulness of members; (5) Business mix; ® Manpower growth; @®Management
emphasis; ® Maintenance cost; @ Member productivity; @ Market penetration. o] 2§ f5&E
L ZE AR AT FEHe2 89 4 e AL oMuz ot HERE ¥ MR
gtz Bolok nl@dd Aojrl. cf., Seashere and Yuchtman,“Factorial Analysis of Organizational
Performance,” Administrative Science Quarterly (Vol. 12, No. 3, December 1967), pp. 377-
395. Nigro X F+= BHEESRNS ATTEER 443494 2 BEKES A48ded =
L o] A EAXEE $79 +4L setgd. T AGRY BERSENS Rnd 2% 4
el Aoz FEFozA 2 VEL FE E5A Sed. 28 9 BEERAE Fb
A8 Aok Gho] Qrdl = e Rz EE ] BEHECY G2 Fuie WF2IEHYK
FEBRC &2 &+t whatA o] Frbx e BRG] EHe HBETEI 9z gtk

Felix A. Nigro and Lloyd -G. Nigro, The New Public Personnel Administration (F.E. Peacock
Publishers, 1976), pp. 30~70.



& Bk Aot KEERS mRE drishes AL odade Adoldh MFRHA &
RES irrh BEEEBET ] AW TS = 7Ee] A3 BES T4 5 £
T e ARl BErelgL 23] 4% Aolth 2V REER/E FEibstd of &t
% RE#EB) BEM(optimization) & 58] 4] R ko) #ufr e A (maximization) A #
o Aot old Mikel REEERNS Atz AFAA T B KRS o 2o
oE EEEY AT I s BEY FERNS A96g a2 e 49E
2HE T givh 2z EEol #ﬁﬁicwﬂ HF Bel Selenl o HEE #Aed F= lch

BRHEERE S FEHRY $¢ H3z 4A0l dolq MMmES) BEMS HBEFHET &
A st 59 AL A= ,JD} v BaWE 3 EALRY e M E ¢d
o A AR He e REES M BAEEE FES BEe BEkFAE $EL
HBRYQl &kITo) obdl #efhiel KIT(n absolute terms)o] A= FAA 7L AY Er1%53
ot Helth 23z @R 2AF BEMEZAR FastedE F Q4 & 4
B BFe AAstdr BiRS EE ARl A Sle R de e SEe
=5 Zebd v HES SES Al BES Tdgor FEMAE AL SIF
°] ohch.
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AEERC] 423 WE dris AL = A= Y FE FAE otz 2 F A% 2
v A SokA BRI BHEsES Moz TEste AL FEERS AVAA 2
3k A3 A Re  dod, uFY Bavl&ol v BrRiRe BRike Ak A
AY BRStE AR REmM A oA g€ F gk

ol g oA E HET & YES FEEHRY Aud HAFAE Qe A 2w

olojAl EmiEM T malgiRlo] el £AS oA AEstd o

() FREES b BESES XEXR{L

ol A L3 whel o] MABIEHRS BILHMEFE HEAES @l 1%L A (goodne-
ss), [fEMELE A l(worth) =& THRIIMI 2 (success) & Fold + A& FEEES
Bel 44 A gpeh, @

B AR WiES) AFo] FEE TR HABRAAT MAOlHE B0 HE
ol IAste] MBS Folelr] AlFsigich HHEHERS Al EERMLE S8 HE
WE 24E § 9t LEE(pants)2 TAY AR Mgty shetaigly] @ Ads
o] M—Fo g FAHgA Fo|dh 3

mAe AR ke EHE Je o] #EMd Eield £& et Bas
TR AREE H8S BEREELES 98 BAS BEHE AR E F49 A #BEkE
€°lE AR HEE $dAs el FE8gor BEEKozE 2T AR HE 3
& Ats AA4ste A go] slgleh

BBl Avisid Z7o & fBEY FAS FEEKtE BERERNS A9 e Ao
2 A7zt FHEReE 22 4 v —R BAT EH, 53 &80 Bz 34
T T e BAS Bl F4F 2gtch. 23 BHEEY WL A& A= LB
o Bz WET F 9 BHEY ME6d BEXE 8 Bl 2gAA 42 =3
o 282 AR FE BaESS dAdeR 19 TFozH BEEEY HHEEE oA

(13) #@fiel T$e A) (R A MEEIE 21 3¢ 2837 s8] gk (eficieney), REMH:

(effectiveness), HEM: (productivity), ¥ (economy), %Rk (efficacy), EL&HY BEZ (social

efficiency), §8%I7K ¥ (system level), EBYK% (performance level), %tk (health), #87)(capacity

or capability), JEEM: (adaptability), 8 &t (autonomy), G4 H (ability to survive) & 3 i3t

BEC] 29 gt o F A oy AL EAF FEHES NI 94T BHKE A

t Aojatz §d Agel 54 odE =z Utk A sy EHEsA W <8 A

A uiz AEHE AL dx GAHQ EEot 2R G sgd Tdd B BRAI= 2

© AEE Ao PFEtkelgE $e 2% 43 BRAHC gk ALde BRBEEE o

7487l da pF Mol s wo] 2o ARG A LW Tt FdE FL EfelRE A

% 28] S8 BEFEEe e #g 2 A%Eo B dA R EHEAE A e "}%%

BEEc e 2E 4 el APMRHES A3%E Ao g, A BEHBEETE 4

?'51-“&*1 BEEILEE] *}%‘?} WA e T 22 QRS EA D 2] FEEY &g
#H3Hy Aot o E @SS AwPelol #& Aojd

(14) cf., Alvin W. Gouldner, “Organizational Analysis," Robert K. Merton and Others, eds., Soci-
ology Today (Basic Books, 1959), Chapter 18.
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T HRE e HBgFE A9d AEDE 2 5 92 oo oy HiuHe &
EE@e Boiiflelel F 2t Jgo] Y= os G Bao] ol QLY E HWHES
AbShE BRES BRBEC R FReE AgEe wrl zdv 213 Qe Hi
Bt B BT Alolol = dAg Ho)7} i),

A7ke] Bgol whet dHaMe HEEERyd FEERS AR Ivht £ At
€ 249 Ad=s £ F drke Ag AGsz o) wuo HREASS FEEMS S5
B 232 o givh 2@ o g TRA0E (EEKEY L4 EREE
o TYJE FANE APt Aol drh

AR FEERC T2 FAE s A Feln EEKe] T4 ¢ JE de
HEE A AMMGRS 933tz 440t AMMGH TS o5y mee
EEERS AL ozt B8 BEL FA0 78k ot Aoz oty AFay
o 2% @@l FolE F A f499 Br =t #ilel Jse Fsihx o F
7HA BiEe] Fotel Bad f5EE PANEZ =Ygt G4 Sl EEkRe —
ThE T 5 ok HEY FEEHRS 1At ARSREY G UKELX oz
BB S FEHK o180k @2 $43 Rensis Likertd] Fime AMMERS 9
Fe ool HEEREY] “NhE ALY L de F £ g e

¥ ARZEC BT BBEC] AA: EELES NEHES I R4S B0
He A% 29 gk £EEMS A4S e R 2T o9 sty EEE T
A7tz gl HWAY g 2% ¥4 £ Georgopouloss} Tannenbaums] Fise 5 4 3
oh 28 @Rl s ERE v ¥ $71% ook Litterers] #Hlo| A HES HHE
o MR 2E 2 HiABEEcl B A2 2do] A2z Yok 2t 2¥de] o257t
A 73 A FEEHES 45 974 FREA == 2L dsrlz @t ek F
ERES) RERES Srt T3 A4 e Age o4 228 FE2d 259
geh.

BEXE =+ FEEXY 247 34595 346 Belas Bam hific] =ys=

(15) Rensis Likert, “Measuring Organizational Performance,” Harvard Business Review (March-
April, 1958), pp. 42-43. ERAY EEHRED 252 SRERAS RREES BRENE
BAstE B¢ FENSEHC A7 Caplowd) BT Likerte] =7 3 u} <8ttt Theodore
Caplow, Principles of Organization (Harcourt, Brace & World, 1964).
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HOEE RASe 244 Brodlls) #Emie e sl Bl ds #HRH
e vk 714 =7AE G4 sioh sk BaofEE S A A #ige 2R
ol KA T Bz Hotg °‘7] = Lol o

Az 3 BHRIAY e £94 goy o4 7?*]4 ﬁ?\ﬁ&'g B e AL 43
EERRES £8P £I0HA7 Aolztz 2 F 9ok, Pricert AABEE 52 9+ &
B, TEREE, LR, BEE, 2 EENRS B 2EAAC & W = KEH T4
SaBe THET F o] Fou Priced] AL BHEEA ohF Aol oAt
etttz BM#AS A4 BHBRY FH24E 498 FE ok o3¢ B
MERS EERNOY =t Hten BN MR Broltz st 47 AEd
RS B B 5% Bwels 29 4 Ytk
Georgopoulos$} Tannenbaume] #ifle] A stz Q& A 1= Hfery B O &
EHr, @ BEEM 283 @ BEFZEMC 4 3E $£ Y19 oasixz
Litterer7l dA% @ B#ER, @ HAKE O @ @ BES BHES @ 5 A 71
Baer B © £EEM, @ MAEM @ EEEN i3 @ BEY BE 2 M
T Biyolsta ubie] 5 471 glch. Schein® HEERY FRE JEEFEY i
S8 4A @7 “HT"ﬂ BroEiia e 4933 Az 5 @HEeEReE AAG AAYE YA
2Ech 2y 27 AAG © FEH, © ACRRS, ® HRPEE), @ I*JE’J e =
il AR BRESS 77 $90] e AMoz old T 4 9k AL ohioh
Hegifl=) Hpigle] 2128 /XL = e BREL #iEse) U9 BElols
2 ok @ A 2ch Tl Bel HmiEAel ve T AEERES AN BHAE B
&9 d%E vz glvh oelA A EF Riced] HFEEHRAA = ¢4 &% 2 4 otk
29 Himol BRME S FEERCLE A7 = fo] Jaisingh Ghorpader o5 HiyitiKilol
e FRSg 2o Rice S A7) WHE LTMHEETG $22 4ot
25 Bl sy X EFo & HHTE Hpkes Hge TEAe £4L
(16) BymBi~} @Himils) RABES o & 7?"] B 247 v AFEAA A2E Ban &
FHE F2 dE Aol Aldelrt. 2 ©AQl o 71 Georgopoulos® Tannenbaume] S 3 4 4=
u A VeEtz g 1’4- Etzioni® o] A& Ay A q 4R gl A3 gey Halle o|A&
BRI o2 3 glcl. Pfiffner$} Sherwoods Georgopoulos$t Tannenbaume] #fo] = 4
AFI}AE %A "1' HHERAA mot aﬁﬁﬂﬁa Wiz g #AES duldoz £k
2 BWilAel AN2E £ Aolgx 49yt & BHlgiol s % A4 BBRY BEE
Kebe 4 2712 343 A 2o Levinson® 'ﬁ‘%ﬁﬁlﬁﬂ-"‘ HAvERI S HEEmEets 2o
cf., Amitai Etzioni, Modern Organization, p. 18; Richard H. Hall, Organizations: Structure
and Process, p. 97; John M. Pfiffner and Frank P. Sherwood, Administrative Organization
(Prentice Hall, 1960), p. 407; Perry Levinson, “Goal Model and System Model Criteria of

Effectiveness,” in F.J. Lyden, G.A. Shipman and M. Kroll, eds., Policies, Decisions and
Organization (Meredith Corporation, 1969), pp. 283-286.
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Jaxee Fsa FECH O ot 250 HWilAd] A@ ol A HeAY ok
W el A ERE AWRT Uk Aol TANE A% AR EAA Aol BEA
AF7 9% 22 2 ASE e ARE] w2 oldE W EREs Bl

2 wFol Hxd & 22 a4 5 A& Aol

(17) Nigro and Nigro, op. cit., p.31.



