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Business Activity Monitoring Using Process-based Event Analysis
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ABSTRACT

Based on a complex event processing technique, an event analysis method for Business Activity Monitoring(BAM)
is developed to provide an early warning for on-going events so that process managers effectively detect and monitor
potential risks prior to the completion of the events. In this study, process-based event monitoring procedures to extract
events with significant risks are presented; Complex event patterns are defined from historical event log data and risks
of events are evaluated based on the patterns. A process-based event monitoring architecture for BAM is also presented.
The proposed method has been applied to a service process of a home shopping company.
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