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ABSTRACT

An Analysis of the Effect of Government Department
Integrationon Effective Achievement of Policy Goals

Seong Rak Choi and Chang Kil Lee

This study was done of the government departments that were integrated when
President Lee’s administration was launched in February 2008. This study assesses
whether there is a difference in awareness of the level of policy goal achievement
based on the previous government department.

Analysis of a survey of government employees working in integrated departments
showed that those from larger departments displayed a lower perception that effective
achievement of policy goals had improved. Other research has usually suggested that
those from smaller departments have a comparatively lower level of job satisfaction,
but this study showed that, even with a decline in job satisfaction, they displayed a
comparatively positive view of the effective achievement of policy goals after
integration. Increases in age also showed a more positive perception of effective
achievement of policy goals, while having a higher position showed a more negative
view of effective achievement of policy goals.

This study shows that government department integration results in two different
types of departments: larger and smaller departments, with a difference of perception
between the larger and the smaller departments. This study also provides the

implication that, considering this difference, post-merger integration (PMI) is essential.

[Keywords: integrated department, government department integration,
organizational effectiveness, policy effectiveness]



