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ABSTRACT

E-business automates overall activities in a company and allows distributed systems to
communicate their information. The automation and information sharing improves its productivity and
responsiveness. B2B workflow systems progress their business processes electronically and help the
companies to monitor their execution and administrate the processes. This research analyzes the
technologies and standards for B2B workflow integration, and proposes three approaches to
implement effectively workflow integration. We analyze several existing workflow standards and
business process definition languages, and compare their structures and features. And we examine the
messaging technologies and architectures to implement business integration. Finally we extract a
reference model for B2B workflow integration, and propose three types of workflow integration and
implementation designs. This research helps companies to understand the workflow standards and the
messaging technologies for B2B workflow integration, and to implement workflow integration
systems that are suitable for their e-business environments.
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