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Development of an Evaluation Checklist for Internet Health/Disease Information

Myung-Ja Kim, Nam-Mi Kang', Seok-Wha Kin’, Si-Won Rhyus,
Hyejung Chang’, Seung-Kwon Hongz, Jeongeun Kim

Research Institute of Nursing Science, Seoul National Univ., College of Nursing, School of Nursing, Konkuk Univ.',
Seoul National Univ. Hospitall, Korea Institute for Health and Social Affairsl,
Dept. of Health Services Management, Kyung Hee Univ. College of Business Administration*

Objective: This study was conducted to develop Internet health information evaluation checklist for medical professionals, web
coordinators or managers, and general health information consumers. Methods: Based on the literature review, evaluation model
and prototype of evaluation checklist for Internet health information were developed. Expert group of Internet quality evaluation
reviewed and refined original evaluation checklist through intensive focus group meetings. Revised web-based evaluation checklist
for Internet health information was verified by medical professionals, web health information managers, and online members of
National Health Insurance Corporation. Results: The checklist for medical professionals consisted of 28 items to check 3
categories such as disease information, operation/procedure/examination information, and health/life pattern information. The
checklist for health information managers focused on primary filtering of health information and consisted of 14 items. This can
be utilized for automatic selection of health information in portal systems. The checklist for consumers consisted of 10 items and
focused on convenience and utility of the evaluation tool for enhancing the acceptability. Conclusion: Continuous development
and revision of health information evaluation checklist like this study can be useful way for improving Internet health information

quality. (Journal of Korean Society of Medical Informatics 12-4,283-292, 2006)
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Figure 1. Developmental process of internet health informa-
tion evaluation checklist
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Table 1. Item correlation and alpha coefficient

Item-Total Alpha if

Mean (D) Correlation Item Deleted
1. ease of understanding 31 (+0.59) 679 918
2. adequacy 3.1 (£057) 729 916
3. usefulness 32 (£0.59) 714 916
4, sufficiency 30 (0.64) 729 915
5. appositeness 3.0 (£0.60) 767 913
6. timely 3.0 (£0.61) 672 918
7. admonition 30 (+0.62) 694 917
8. ease of use 3.0 (%0.70) 728 916
9. informativeness 29 (£0.67) 693 918
10. amusement 2.9 (£0.65) 707 917
Total 30.2 (+0.62) alpha coefficient: .925
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Table 2. Web-based evaluation checklist for internet health information
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