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FAAAE A=l Wzt A WA of-33l=t IAE BTk tso] Ay-e] ZH
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& 51-’&!&" FAolglar ot

4) 287012)°) 9&H, =58 AR7A] ICTAYe =72 ARslel FaFA] ICTAd T A



I ICTAHAFEA | Wekd BME 93 2Tt dajo| T 181

T8 1ICT ¥E FAZEAY AFoA =907F AAHAY Roldltkhs F7o] A7) o
t(F3)E, 2012).

JEthE o2 v} ICTAAAL w3l W3ke g uolrlop & ZQI7P oleidt
B350l @3l7] flsiAs @A) ICTARIT} Aol tigk 234 Prrt AA|=ojof & Zlo|a,
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59 e Foet 22 AUk =72 FF felvete] ICTARIA ] WS a4
gl o] v A whH o g etk Rowe, Wright & Bolger 1999),
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gt viARto 2 % f-2juele] ICTA A ] 7loF & w3k} dATte] A 58 AAFH,
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& 233 @ZHXI%HE}— BES, ARM, ARG T 7IkzAo] FHaiga, s Auds
=2y AAE TRt e, R YEE old R3tslA wstsigct
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goll G vHE 84E A T 2= O AzFol fEEdEe] vk
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Al7]&0] A2 37 wsleE 7P, dist 59 AF713E o2’ A4S el
Aol 7)E AP AL Faistejol kil HQkTh Choung et al.(2006)2 F=<] AR
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%, AUAAEZ BARAE AL, SAJFEA Tlelse]l A T digke AASE |
ALl BHAA ITAAE EAM31T A7 Qe AE A% APH2012)S FEst U
AAZE B4k o] AA o] BEshvhal Bt WEHE F 78 W EAS0] e &
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T3 57(2010)2 ARAYoA T EEH =ML AYeh= 7|3e] EShA ST, A
AR FEEANLNUS Tow Falslo] YUstE AUAxHo] o]Fo|RA] R £,
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aE)a lEgAoly A, BET o) ICTARIS ojzdolut Qlxe} =4 AFlolA
AR A7-E°] duh 7] vigidzy WA v ITaEddgYs B3e d
T AFES- o)A 0] FTH2009)2 TEAFH ] FF HF, U8 e fF =7h T
R&D ZEYH] A HF, §¥riE Eoklle tig vF §o AE AHshy 1EUE
FgAA L =g QA 7F UEITF ol 28 ZAAY &R, gAY xF F9
Hoke AASHTE AEEA R&D7F &40 vRE F3E AFTEARN 2PA-olF T
(2010)°l] 2j3hd, ARZ414eA R&DEE-S A4 4Hj1e] A4E8e &FslFa, =AM
Aol AFel vlae-g Aol AAA e ok 83 F=e] A R&Dol| tis
vl a4k A A o] AJZbol| A E-A1%h Sakakibara & Cho(2002):= Yol vld| F=12] R&D 74
Aol R&D dHolu, AAF, RS AAl 5& A FIAIA ZB, =9 At
AR Mo Y e ATz} ATV} HEHE R&D ol W7} HAGa Bk
Yoo et al.(2005) h=e] H2edle vl Anlx 4l AlE 3 £F gdd 171
9] Q&g =o3lolth. 252 o] mulY HFHE e FEA A AFFAE S
o Prisha, oleidt o] ARl FAAA, AN HalAAet Alge] Az vES]
oA 71903, o] W] EFo] HAAEe] MR GE olFle} VI8 2AIEE ul§ F&
g q48-& gty =S

=5 ICTARY] Wl 8 3 B AR #AIE Al #834 T4 AlE 948
o] Atk fElvel ARFALRIC] WHAZE HES o]93)2006)= FElute] B¢ AR
BAMnI2e H7] =]), 71edd) 483 HE AT To SN FFHolAN A
Zlgoly F5e] si9lelE, AATFE dErigle] A&L EAlgln AFH3EA, Au]|2-7]7)
A, A=rleid, Seld E8A4 A A 52 AN FA42 2)(2012)F ICT
AEiAl #-NA 719 Mgt ImadAFe] oijke: AlAEItE 15 Sz e
AA A U, attRe] AZESo] AR, BAAFES Y 7HAAA I 7)71dA1E e
73R ik BF F40199] o, AZEd ]9} stugoje] B, B 4SRN
o7 BA I T8 9 AA EF Fo BAE Aisty, =] £a 2438, e
AAUESZ BASE 8774, S80I blole, oyA] Foze] AejA &), At
R&D A 59| iRk AAISHTh

npAlRte 2 ICTARIE 2 o] 3 wste} ofef tigh H-4-2-0] HHollA tehe: A|Ajsh= o
T=0| Atk F3]FH2012) ICTAEA S WAL 97 33 Avjs F2HS A ABHY
o & AN 20E uea 22 3h wstel s tigeiA Eoka ket
Aol E4HE ICT 3-8 Awdz-e] 47} drka Beitk ool ICT 715 F2E 913 7
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2 49, 715 24 5o tieke ANSTh AREN Azde] AXshEt TEAT
2 3 WAE AFEHT B4 29 AEQ0INE 53] ICTAIOIN A4skEel B
AT/ v B3} Ak 2e Holw, ol AFARe] RET} 2 AL o]
@ 4 glome ICTAIIT Be FRARle] FEATANLETO $AE97t Fold Wast
Sickar Mtk

obe] ICTAIA e gloiAl e e ANSHE MAATES EAaium o 713 57
of WAETh AA, H3e] Aol thsle] FHHolck. A A} WAl Hol7} A
7 293 ICTARIS] WES A% Aol o] Bage sl Uk B, F2e} wl
el WHE Yol Wastth b FEG R tisel Asrt e 4 AT o
FA9] mgo] YA, FE Feo] AR o) Foix| gkorl ICTAe) WHe Brlsd
Aoz Helth A, A2 FasAT gl ARe) JBe ATLol TR Y, EE
AR, PRAAEAE WD) As, A7) Z2od 9 Solekn @ 4 ok A, Wy
£ ZddMt ARATr} 8o, %At 284 Yehi ok

M. 9744

APAT AEE v R o] =Rolxe elvele] ICTARIA Aol Qo] ARe] Hga}
AR WP A ks A3 AFEAE 2o Aussia AASEE7] 918 Doto)(delphi) &
THHE A3 ol 3l ICTAAA T vhE A8k AR7FECA v IcTd
o] ¥izte} A ICTAHAE e #A41 2 BFe |48e FEsiit

1. Solo|=AL S

dato]y S 54 Foke] AF7HEE FAAAA BA olarll didk Feld 2% (consensus)
< =&k 53o| 9o o] WhHe 7 Al oHRU:= T ool i fasitt
= 7218 AAZ 3K Keeney, Hasson & McKenna, 2011). dujoule ukEAQl MHEFA}
7IHolgla BE7|E sht UnbEQl AERAL Wi Ao} ok AERAR= EF 23
e 2 Nlgsle e it RAREA HES] tEAS FAASh: WY W, dito]
FAE HIE 450 AEVFEC] AT jHRARl AE B3l AETFES] o9
FAEE B4 AF 53 ARl dig odFHe F8A] di

djoldhy e A& BAewH Wd AEVFES EAE WS VuE 4 e
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54 AEVIEe] 9T 450 2RE AFEo] AE I F U olFHe] Itk
vl7zshE AEAd] g /N gEs NsRY 5o SAAE B3k Fo HdEe
Ao e b WdSolAl AFstdTa HHEHRl 2AL o|F Fasles go=s
o el =30 ERE T HoltHGoodman 1987; McKenna 1994). @ajo] HHE-3])4=
A7Ake] Baol st AHAAYE 39 FZ|E vlA= Ao] Yk o|tHAdler 1996;
Rowe, Wright & Bolger 1999). @We}A] o] =FoA= UutzQl dujo|hie #8381 32}
SE7HA] APt 12ReEdA e vlEskE UL ES Bl MEVFES Wk A
Zl(divergent perception)°ll &3+ Thgh TS £ Aola 28k =9} 3k EoA s AR
7b dEe] tddt 9 e fYslsle TxslE ARYAoR AEl HHEEALE A
3o ojm RIEEA AxE vlew xlo|A spdSoA] AFskact

2. HE7HHd +d

vt ICTAZ o] A%, FAA, diek Soll gk Akl oA 3] gt @
dolof] FHofd AE7PE didabs H2 3d ol 4% ICTAAAA 2, Mnu, 83
oA EEA B YARE Foad A, AE 9 vAclA ICTS #EE QEE ==
4y 59 EEe T AEES F4oE AAEY. oo wet F 10339 ICTHE S
Feto] FREJT o] F AgA (oY == A3hrt U5EHA e 3PS AF 03
tdez dafo]zAs 9% FHFo] ARHUL AE/PIAETe] HEL WA oMY
olFolHtt oYL B3l Al UiF HA @ A A A FAE o)Fsiac)
oAt A= HEVIELS ARHo R oY 3Ae 53l HojojALE ys|gton] 3
e 8hA e AEVFEC disldME 71 AE dgte Sale] Fe] me Baelat
T TR AEFS NS 099 ICTHEZLE 5 3 299 HE/IS0] FooAE 1}
Elon, AErkee] 4% Hoks <¥ >3} 2tk FHo Hl8S v#¥ o, gsl) 4%
wWgE 1280® AA 9de) 37.5%F AXE] 1 wston, AEAYe YA}, AYs)
AEHES}, PYRFAFS Foz ksl 7= ICTRE YAl 2259 7H2 99
3 CEOZ 4% 4iAle AE7lEc] sWog AA) 25%E AAsiu; AREAA
Aras} ARAN FARIL = AE7FE vl 22} 156%H.00 WzACAE ICT
Aol JAlo] ¥ MFA} 290] sl
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ICTEH ol 3 FF-AEL <3E >0 Yeht dxe] 979 frios T3l =
7t 7P B F8L 1599] HdEo] AH3 AHe| vejaligAel oigk <4 2 ICT
AP 2 Jelict. olo] tigh o eR 3 HMEVR= “(AH-9)) ICT A#9| gjpio] 4
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ABSTRACT

A Delphi Study Exploring the Future Direction of ICT Policy
in Korea

Geon Lee, Kun Yoon, and J. Hun Park

This study attempts to examine the problems of the current ICT policy and suggest
a future direction for ICT policy in Korea. This study utilized a delphi method with
a panel of 32 ICT experts. A three-round delphi process identified the following
problems: Korean government has no long-term philosophy or vision for the ICT
industry; there is no central control of ICT; ICT investment has been unbalanced; as
a consequence, the global competitiveness of Korean ICT has declined. The ICT panel
experts claim that the Korean government should focus on expanding IT infrastructure
and R&D investment, fostering future IT experts, promoting the software and contents
industries, and fair market competition in order to enhance the global competitiveness
of Korean ICT. Some implications are suggested on the role of the government to

enhance the ICT industry in Korea based on the findings.

[Keywords: ICT Policy, ICT Industry, Delphi Studyl





