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Abstract

A Study on the Counseling Effect of Client-Content
Interaction in the WBSMP
(Web-based Stress Management Program)

Lee, sang—hee*

This study was designed to develop a WBSMP, and to investigate the core elements of the
counseling process in the programmed contents and the effectiveness. The WBSMP was
designed to give the client and interactive experience with the counselor as in the case of
face-to-face counseling.

The validity of programmed contents of WBSMP was evaluated by 9 counselor. The result
shows that the each session of WBSMP was intended to help the clients experience the core
elements of the counseling process such as “self-disclosure’, ’self-understanding’, ‘establishing
the alternatives and objectives’, and “practicing and action formation’. The client can interact
with the text of WBSMP through the interaction of the response and the programmed feedback,
self-checklist, the exercise and the checking to practice. So, the self-help counseling was actuated
by enabling the client to interact with the text of the WBSMP.

To evaluate the effectiveness, the WBSMP was administerd to the employees of the company
S. 15 people in experimental group and 25 people in control group. Analysis of
covariance(ANCOVA) was conducted with the pre-treatment score as covariate to compare
the "Stress Response’, and the "Stress Coping Ability.” In the experimental group, the Stress
Response decreased significantly and the Stress Coping Ability increased more than that of
the control group. These results showed that client- text of WBSMP had the core elements
of counseling and effectiveness.

The strengths of the WBCP confirmed in this study were as follows: 1) The WBSMP can

provide counseling services to multiple clients with limited numbers of counselors; 2) The

* Samsung Family Center, Counseling Division
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WBSMP enables the delivery of standardized interventions by minimizing the counselor
variation and providing the pre-programed interactive process. This study also suggests that

the WBSMP may be a new approach to counseling service.

Key words: web-based stress management program, web-based counseling program,

client-text interaction, stress, job stress



