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Abstract

What is excellence in higher education quality?:
Qualitative case study on undergraduate students’ lived experience

of ‘gong-bu’ in a prestigious university in Korea

Seo, Deok—Hee* - Min, Hye—Ree**

This research aims to critically reflect the mainstream discourse of excellence in higher
education quality by conducting qualitative case research on undergraduate students’
lived-experience of "gong-bu" in Hanul universtiy, a prestigious university in South Korea.
Recognizing duality of "gong-bu", needed "gong-bu" for output and "gong-bu" beyond need
in leisure, undergraduates in Hanul university are given a rebirth as a subject of education.
They escape from one-dimensional world by experiencing "unfathomable value by money",
learn "disinterested" method and attitude of "gong-bu" from professors, seniors, and cohorts,
and experiment and respect diverse ways of life in search for their own direction of life. Also,
their academic and socio-cultural competences are developed, performed and manifested by
relishing such process of "gong-bu" in leisure with other subjects of education rather than
fulfilling needed "gong-bu" for output. These research results imply as follows. First, excellence
in higher education quality cannot be achieved when university members are bent on fulfilling
those needed for outputs. Instead, it can be accomplished whey self-generated traditions for
educational community are maintained and restored. Second, diverse ‘up-ward" university
restructuring is needed, depending upon traditions and visions of individual universities, which
can be revealed by a qualitative research on the practice of higher education in individual

universities.

Key words: higher education quality, qualitative case study, duality of "gong-bu", re-birth

as a subject of education, educational community, “up-ward” university restructuring

* Chosun University
** Seoul University
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